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Executive Summary 
 
In February 2024, the Office of Inspector General (OIG) initiated an administrative investigation 
regarding alleged contract improprieties by Families of Slain Children Incorporated (FOSCI) 
related to City Contracts between FOSCI and Kids Hope Alliance (KHA). Specifically, City Contracts 
No. 70692-23 related to the College and Career Development Program and No. 70659-23 related 
to the Family Stability Program (Programs). Both City Contracts indicated FOSCI administered 
youth services through the Programs from August 2023 through May 2024.  
 
According to allegations received by the OIG, FOSCI failed to comply with their City Contracts in 
various ways, including mismanagement of City funds, failure to pay sub-contractors and report 
fiscal accountability, and operating without a solicitation permit. Based on the investigation, 
these allegations were either unfounded, outside of the OIG’s jurisdiction, or handled by the 
appropriate agency.  
 
During the investigation, the OIG received additional information indicating FOSCI employees 
working under the Programs completed the Department of Children and Families (DCF) Level 2 
Background Screenings1 (Background Screenings) as per the City Contracts, but their Background 
Screening results indicated they were deemed Not Eligible for DCF Child Care. As a result, they 
should have been disqualified from employment for childcare as per DCF Child Care Licensing 
Program, Desk Reference Guide CFOP 170-20, dated July 2020 (DCF CFOP). 
 
It was discovered two FOSCI employees under the College and Career Development Program 
were deemed Not Eligible, and one FOSCI employee was deemed N/A for DCF Child Care. From 
February 2024 through April 2024, two FOSCI employees were paid KHA funds totaling $19,611 
without being deemed Eligible for DCF Child Care.  
 
It was also discovered three FOSCI employees under the Family Stability Program were deemed 
Not Eligible for DCF Child Care. From February 2024 through May 2024, three FOSCI employees 
were paid KHA funds totaling $25,866.92 without being deemed Eligible for DCF Child Care. 
 
Background 
 
FOSCI is a non-profit organization located at 2122 North Myrtle Avenue, Jacksonville, FL 32209 
founded in 2006. FOSCI supports family members (homicide survivors) of all ages with 
psychological, emotional, social, educational, and economic interventions following a homicide. 
FOSCI’s services focus on helping individuals achieve “peace of mind” to aid the healing and 
recovery process after the loss of their loved ones. 
 

 
1 Background Screening components includes a criminal records check (both national and statewide), a sex offender 
registry search, and child abuse and neglect registry check, an employment history check, and the Child Care 
Attestation of Good Moral Character. 
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In August 2023, KHA awarded two reimbursable City Contracts to FOSCI totaling $250,000: 
the College and Career Development Program for $125,000 and the Family Stability Program for 
$125,000. Both City Contracts were in effect from August 1, 2023, through May 31, 2024. In June 
2024, KHA renewed the City Contracts until May 31, 2025. The OIG conducted an administrative 
review of the City Contracts for the Programs and all available documents to ensure contract 
compliance from August 1, 2023, through May 31, 2024. 
 
Allegations 
 
FOSCI employees were hired for positions under the Programs before their Background Screening 
results returned. FOSCI employees’ Background Screening results indicated they were deemed 
Not Eligible or N/A for DCF Child Care, which disqualified them from employment. FOSCI 
employees maintained their employment and were paid KHA funds after their Background 
Screening results deemed them Not Eligible or N/A for DCF Child Care. 
 
Governing Directives 
 
City Contract Records Related to the Programs 
 
City Contract No. 70692-23, dated August 1, 2023, between KHA and FOSCI related to the College 
and Career Development Program indicated FOSCI administered youth services to children ages 
13 through 16 years old from August 1, 2023, through May 31, 2024. The proposed number of 
youths served was 18. This Program operates from Monday through Friday, after school from 
2:30 pm through 6:00 pm, and during the summer from 9:00 am through 2:00 pm. This Contract 
could be renewed for up to three (3) additional one (1) year periods by KHA upon satisfactory 
performance by FOSCI. 
  
City Contract No. 70659-23, dated August 1, 2023, between KHA and FOSCI related to the Family 
Stability Program indicated FOSCI administered adult and youth services from August 1, 2023, 
through May 31, 2024. The proposed number of families (adults and youth) served was 60. This 
Contract could be renewed for up to three (3) additional one (1) year periods by KHA upon 
satisfactory performance by FOSCI. 
 
The Programs’ Deliverables for staff qualifications stated Background Screening Forms, 
specifically the Child Care Attestation of Good Moral Character (Attestation of Good Moral 
Character), and Background Screening, were required yearly and upon hiring new staff at the 
start of the Programs and as needed.  
 
DCF Records Related to the Programs 
 
The OIG reviewed the DCF CFOP, dated July 2020, which contained the following information 
related to Background Screenings highlighted below: 
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The OIG reviewed the Clearinghouse Results Website Explanation of Results, which further 
defined Eligibility Determinations for Background Screenings highlighted below: 
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KHA Records Related to the Programs 
 
In June 2024, the OIG requested records from KHA related to FOSCI and the Programs. Regarding 
Background Screening Requirements and Guidelines, KHA responded, “(1) Background 
screenings should be completed before a staff member is hired, (2) If a staff member is ineligible 
through the Level 2 background screening, they are not allowed to work with the students, and 
(3) Several emails were sent out to the providers reminding them of the requirement.” KHA also 
provided the Programs’ Request for Proposals, which stated the following information related to 
Background Screenings highlighted below: 
 

 
  
College and Career Development Program  
 
DCF Records2 
 
The OIG reviewed DCF records related to FOSCI and the College and Career Development 
Program. Based on the OIG’s records review, the OIG determined the following: 
 
A DCF Children Licensure Questionnaire dated August 11, 2023, indicated FOSCI administered 
the College and Career Development Program through a City grant for children ages 13 through 
16 years old. The Program’s hours of operation were after school during the school year, Monday 
through Friday, from 2:30 pm through 6:00 pm.3  
 
A DCF Memorandum addressed to FOSCI dated September 28, 2023, contained the following 
information related to Background Screenings highlighted below: 
 

 
2 Some DCF records below have been redacted and modified by the OIG for confidentiality.  
3 The information provided in this questionnaire is reviewed by DCF and the Office of Child Care Regulation to make 
determinations. 
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The DCF Employee Roster for FOSCI listed various individuals, including the following individual 
of concern: 
 

 
 
DCF Background Screening records indicated Subject 1 was deemed N/A for DCF Child Care: 
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KHA and FOSCI Records 
 
The OIG collectively reviewed KHA and FOSCI records related to FOSCI and the College and Career 
Development Program. Based on the OIG’s records review, the OIG determined the following: 
 
The Employee Roster for FOSCI listed various individuals, including the following individuals of 
concern:4 
 

 
 
The Attestation of Good Moral Character records indicated the individuals above attested the 
following information related to their criminal records: 

 

 
 
Background Screening records for the individuals listed above indicated the following 
information related to their eligibility: 

 

 
 

 
4 The positions, start, and end dates shown are approximate based on the OIG’s records review.  

Person Name Position Start Date End Date KHA/FOSCI Comment
Subject 1 Volunteer Instructor April 1, 2024 Present as of May 2024

Subject 2 Director of Operations and Training February 1, 2024 March 13, 2024 No Youth Involvement and 
Removed with Final KHA Ruling

Subject 3 Program Compliance and Adminstration February 1, 2024 Present as of May 2024 No Youth Involvement

Person Name Item Status Eligibility Determination Date
Subject 1 DCF Child Care N/A April 2, 2024 (*Eligibility Status Date)

DCF General
DCF Child Care

DCF Substance Abuse
DCF General

DCF Child Care
DCF Substance Abuse

Subject 2 Not Eligible March 7, 2024

Subject 3 Not Eligible March 8, 2024

Person Name Attestation Submission Date

Subject 1
Their record does not contain any 

applicable disqualifying acts or offenses April 1, 2024

Subject 2
Their record does not contain any 

applicable disqualifying acts or offenses January 17, 2024

Subject 3
Their record contains one or more of the 
applicable disqualifying acts or offenses January 17, 2024
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Reimbursement records indicated the following individuals were paid KHA funds through the 
College and Career Development Program: 
 

 
 
OIG Timeline of Events  
 
Based on the OIG’s records review, the OIG created the timeline below to illustrate the relevant 
events that occurred:5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5 KHA employees sent numerous emails to FOSCI employees attempting to resolve Background Screening matters 
during the timeframe listed. 

Payee Check Date Check Amount 
February 9, 2024 $1,087.00

February 23, 2024 $1,087.00
March 8, 2024 $1,087.00

Total $3,261.00
February 9, 2024 $2,725.00

February 23, 2024 $2,725.00
March 8, 2024 $2,725.00

March 22, 2024 $2,725.00
April 12, 2024 $2,725.00
April 26, 2024 $2,725.00

Total $16,350.00
$19,611.00

Subject 2

Subject 3

Grand Total 
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Family Stability Program  
  
KHA and FOSCI Records 
 
The OIG collectively reviewed KHA and FOSCI records related to FOSCI and the Family Stability 
Program. Based on the OIG’s records review, the OIG determined the following: 
 
The Employee Roster for FOSCI listed various individuals, including the following individuals of 
concern:6 

 
 
The Attestation of Good Moral Character records indicated the individuals above attested the 
following information related to their criminal records: 

 
 
Background Screening records for the individuals listed above indicated the following 
information related to their eligibility: 

 
 

 
6 The positions, start, and end dates shown are approximate based on the OIG’s records review. 

Person Name Position Start Date End Date KHA/FOSCI Comment
Subject 2 Program Manager February 1, 2024 Present as of May 2024
Subject 3 Director of Operations and Training February 1, 2024 Present as of May 2024
Subject 4 Victims Assistance Advocate August 1, 2023 Present as of May 2024 No Youth Involvement

Person Name Attestation Submission Date

Subject 2 Their record does not contain any 
applicable disqualifying acts or offenses.

January 17, 2024

Subject 3 Their record contains one or more of the 
applicable disqualifying acts or offenses

January 17, 2024

Subject 4
Their record does not contain any 

applicable disqualifying acts or offenses. February 1, 2024

Person Name Item Status Eligibility Determination Date
DCF General

DCF Child Care
DCF Substance Abuse

DCF General
DCF Child Care

DCF Substance Abuse
DCF General

DCF Child Care
DCF Substance Abuse

Subject 2 Not Eligible March 7, 2024

Subject 3 Not Eligible March 8, 2024

Subject 4 Not Eligible March 19, 2024
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Reimbursement records indicated the following individuals were paid KHA funds through the 
Family Stability Program: 
 

 
 
OIG Timeline of Events  
 
Based on the OIG’s records review, the OIG created the timeline below to illustrate the relevant 
events that occurred:7 
 
 
 
 
 

 
7 KHA employees sent numerous emails to FOSCI employees attempting to resolve Background Screening matters 
during the timeframe listed. 

Payee Check Date Check Amount 
February 9, 2024 $2,225.00

February 23, 2024 $2,225.00
March 8, 2024 $2,225.00

March 22, 2024 $2,225.00
April 12, 2024 $2,225.00
April 26, 2024 $2,225.00

Total $13,350.00
February 9, 2024 $1,087.50

February 23, 2024 $1,087.50
March 8, 2024 $1,087.50

March 22, 2024 $1,087.50
April 12, 2024 $1,087.50
April 26, 2024 $1,087.50

Total $6,525.00
February 9, 2024 $748.99

February 23, 2024 $748.99
March 8, 2024 $748.99

March 22, 2024 $748.99
April 12, 2024 $748.99
April 26, 2024 $748.99
May 10, 2024 $748.99
May 24, 2024 $748.99

Total $5,991.92
$25,866.92

Subject 2

Subject 3

Grand Total

Subject 4
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Other Notable Matters  
 
 
KHA Records  
 
The OIG reviewed KHA Advance Payment records related to FOSCI and the Programs. Based on 
the OIG’s records review, the OIG determined FOSCI requested and was provided two separate 
advance payments totaling $50,000 for the Programs: $25,000 for the College and Career 
Program, and $25,000 for the Family Stability Program. The justification for the advance 
payments for both Programs was identical, stating, “Salaries, Computers, Office Furniture, 
Participant Education Materials, Participant Food, Advertising, Software & Office Expenses.”  
 
The OIG also reviewed KHA Site Visit records related to FOSCI and the Programs that indicated 
from August 2023 through May 2024, KHA employees conducted two site visits on February 29, 
2024, and April 18, 2024. The corresponding Site Visit Reports reflected the following relevant 
information: 
 
KHA Site Visit Report dated February 29, 2024 
 
This Site Visit Report was related to the College and Career Program and indicated Iscah Holland, 
Quality Manager for KHA, met with Subject 3. Holland reported 15 students were observed and 
stated, “Program space is quite small for the amount of the youth present. Youth were actively 
engaged and participating in the discussion topic, which was follow-up interview questions.” 
Holland also reported he had no concerns.  
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KHA Site Visit Report dated April 18, 2024 
 
This Site Visit Report was related to the College and Career Program and indicated Chardae 
Chaney, Assistant Director of Contract Management for KHA, met with Subject 3 and was 
informed the College and Career Program was canceled due to other FOSCI employees being 
unable to attend. 
 
OIG Records  
 
The OIG conducted two site visits at FOSCI on March 28, 2024, and April 16, 2024, and obtained 
the following information below: 
 
OIG Site Visit dated March 28, 2024 
 
This site visit was conducted by the OIG and DCF. Subjects 3 and 4 were present during the site 
visit, but no children were present. DCF informed Subject 3 that Subjects 2 and 3 could not be on 
the premises during the Programs’ operational hours without an Eligible Background Screening.  
Subject 3 stated they had not worked with children for the last two weeks and they hoped 
everything would be cleared by the end of Spring Break. Based on the information gathered, DCF 
concluded FOSCI would not be cited for standard #4-18 Supervision Unscreened Individuals with 
Children and standard #45-3 Background Screening Documents Disqualified; therefore, no action 
was taken (See Attachment 1). 8 
 
OIG Site Visit dated April 16, 2024 
 
This site visit was conducted by the OIG. Subjects 3 and 4 were present during the site visit, but 
no children were present. 
 
Findings 
 
College and Career Program 
 
Under the College and Career Program, FOSCI provided youth services to children ages 13 
through 16 years old from August 1, 2023, through May 31, 2024. FOSCI submitted a DCF Children 
Licensure Questionnaire dated August 11, 2023, indicating FOSCI administered the College and 
Career Development Program through a City grant for children ages 13 through 16 years old. DCF 
Employee Roster records did not indicate Subjects 2 and 3 were current or former FOSCI 
employees under the College and Career Development Program.   
 
Subject 1 falsified their Attestation of Good Moral Character dated April 1, 2024, by submitting 
their record did not contain any applicable disqualifying acts or offenses. Subject 1 was hired as 
a Volunteer Instructor on April 1, 2024, before their Background Screening results returned on 

 
8 Attachment 1 has been redacted and modified by the OIG for confidentiality.  
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April 2, 2024, indicating they were deemed N/A for DCF Child Care. No records indicated Subject 
1 had applied for an Exemption from Disqualification related to their Background Screening. As 
of the end of the City Contract in May 2024, Subject 1 maintained their FOSCI employment 
without DCF granting an exemption to make them eligible to be considered for employment in a 
caretaker position working with children. Ultimately, Subject 1 was not paid for the Volunteer 
Instructor position.  
 
Subject 2 falsified their Attestation of Good Moral Character dated January 17, 2024, by 
submitting their record did not contain any applicable disqualifying acts or offenses. Subject 2 
was hired as the Director of Operations and Training on February 1, 2024, before their 
Background Screening results returned on March 7, 2024, indicating they were deemed Not 
Eligible for DCF General, Child Care, and Substance Abuse. Subject 2 applied for an Exemption 
from Disqualification related to their Background Screening, but they were removed from the 
Director of Operations and Training position based on a KHA ruling on March 13, 2024. 
Ultimately, Subject 2 was paid $3,261 from February 2024 through March 2024. 
 
Subject 3 was hired for the Program Compliance and Administration position on February 1, 2024, 
before their Background Screening results returned on March 8, 2024, indicating they were 
deemed Not Eligible for DCF General, Child Care, and Substance Abuse. Subject 3 applied for an 
Exemption from Disqualification related to their Background Screening on March 13, 2024. As of 
the end of the City Contract in May 2024, Subject 3 maintained their FOSCI employment without 
DCF granting an exemption to make them eligible to be considered for employment in a caretaker 
position working with children. Ultimately, Subject 3 was paid $16,350 from February 2024 
through April 2024. 
 
Family Stability Program  
 
Under the Family Stability Program, FOSCI provided adult and youth services from August 1, 2023, 
through May 31, 2024. FOSCI did not submit a DCF Children Licensure Questionnaire to make 
DCF aware of FOSCI administering the Family Stability Program through a City grant for children. 
As a result, there was no DCF Employee Roster indicating the current and former FOSCI 
employees under the Family Stability Program. 
 
Subject 2 falsified their Attestation of Good Moral Character dated January 17, 2024, by 
submitting their record did not contain any applicable disqualifying acts or offenses. Subject 2 
was hired as the Program Manager on February 1, 2024, before their Background Screening 
results returned on March 7, 2024, indicating they were deemed Not Eligible for DCF General, 
Child Care, and Substance Abuse. As of the end of the City Contract in May 2024, Subject 2 applied 
for an Exemption from Disqualification related to their Background Screening, but they 
maintained their FOSCI employment without DCF granting an exemption to make them eligible 
to be considered for employment in a caretaker position working with children or vulnerable 
adults. Ultimately, Subject 2 was paid $13,350.00 from February 2024 through April 2024. 
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Subject 3 was hired as the Director of Operations and Training on February 1, 2024, before their 
Background Screening results returned on March 8, 2024, indicating they were deemed Not 
Eligible for DCF General, Child Care, and Substance Abuse. Subject 3 applied for an Exemption 
from Disqualification related to their background screening on March 13, 2024. As of the end of 
the City Contract in May 2024, Subject 3 maintained their FOSCI employment without DCF 
granting their exemption to make them eligible to be considered for employment in a caretaker 
position working with children or vulnerable adults. Ultimately, Subject 3 was paid $6,525.00 
from February 2024 through April 2024. 
 
Subject 4 falsified their Attestation of Good Moral Character dated February 1, 2024, by 
submitting their record did not contain any applicable disqualifying acts or offenses. Subject 4 
was hired as the Victims Assistance Advocate on August 1, 2024, before their Background 
Screening results returned on March 19, 2024, indicating they were deemed Not Eligible for DCF 
General, Child Care, and Substance Abuse. As of the end of the City Contract in May 2024, Subject 
4 maintained their FOSCI employment without DCF granting their exemption to make them 
eligible to be considered for employment in a caretaker position working with children or 
vulnerable adults. Ultimately, Subject 4 was paid $5,991.92 from February 2024 through May 
2024.  
 
Both Programs  
 
In conclusion, KHA and FOSCI advised Subjects 2, 3, and 4 were not directly involved with youth 
under the Programs. However, FOSCI provides youth services under both Programs. As a result, 
DCF advised individuals without Eligible Background Screenings, including Subjects 2 and 3, could 
not be on the premises during the Programs’ operational hours. Additionally, the DCF CFOP 
stated, “The employer must either terminate the employment of any of its personnel found to be 
in noncompliance with the minimum standards for good moral character or place the employee 
in a position for which background screening is not required, until the employee is granted an 
exemption from disqualification.” 
 
Recommended Corrective Actions 
 
Ensure providers have their prospective employees’ Background Screenings completed, 
returned, and reviewed before considering them for employment.  
 
Ensure employees deemed Not Eligible are either terminated from their employment or the 
employee is in a position for which background screening is not required until the employee is 
granted an exemption from disqualification.  
 
Ensure providers submit the DCF Children Licensure Questionnaire to make DCF aware of 
programs that provide youth services.  
 
Require KHA Contract Managers to attest all City Contract requirements have been complied with 
and deliverables have been fulfilled. 



COJ Office of Inspector General | 15 
 

 

Management’s Response 
 
The OIG provided Saralynn Grass, Chief Executive Officer for KHA, an opportunity to submit a 
written response to the findings in this investigative report within ten (10) business days. Grass 
submitted a response to the report within the requested timeframe (See Attachment 2).9  
 
Inspector General Standards 
 
This report/review has been conducted in accordance with the ASSOCIATION OF INSPECTORS 
GENERAL Principles and Quality Standards for Investigations. 
 
“Enhancing Public Trust in Government Through Independent and Responsible Oversight” 

 
9 Attachment 2 has been redacted and modified by the OIG for confidentiality.  
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SUPPLEMENTAL INSPECTION SHEET

Comments:  
Program Consultant S3 = Subject 3
Staff Member S2 = Subject 2  
COJ Agent DM 
Kids Hope Alliance Contract Manager DD = Dameka Davis 
New Hire AM 
New Hire KM 
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Jacksonville
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COMPLAINT FORM

Complaint:  
Complaint was reported on 3/27/24, Agent DM with the City of Jacksonville reported that the employee at the exempt program have not 
been screened or do not have a clearance. Employee S2 is a felon but reported to be at the program.
Summary:  
A field visit was made to the exempt child care facility by the licensure counselor on 3/28/24. Counselor completed a walk-through of the 
facility and observed no children in attendance. Employee S2 was not on the premises at the time of inspection.    

S3 was interviewed on 3/28/24, S3 stated, S3 is a consultant for the programs. There are two programs that are provided at the facility: 
Family Stability (for adults only) and College and Career (for 13 to 16 year olds). S3 stated the adult program is on Wednesday evening 
and no children are present. The children come and go throughout the afternoon from 2:30pm 6:00pm Monday through Friday. S3 stated 
the children are not dropped off or picked up by a parent or guardian. The program is designed so that the children in the area have a 
safe place to go and they are provided meals and snacks. S3 stated the previous Director of the program and their staff resigned 1/31/24 
and S3 took over the program as the Program Consultant. S3 stated that the Contract Manager, DD of the Kids Hope Alliance instructed 
S3 to continue operating the program while they wait for the Background Screenings to be processed for S3 and S2. S3 stated that once 
the screening results came back Not Eligible, they closed the program. S3 stated that both S3 and S2 filed for an exemption with 
Background Screening and are waiting for the results. S3 stated they have not worked with the kids for the last two weeks and that S3 
hoped that everything would be cleared by the time Spring Break was over. S3 stated that once the children return that S3 has hired two 
new staff members, AM and KM. They both have Eligible Background Screenings.    

Agent DM of the City of Jacksonville provided counselor documents regarding the Service Contact for Services For Children, Youth, And 
Their Families. This Services Contract is made and entered into as of the 1st day of August 2023, by and between Kids Hope Alliance, a 
pubic body acting on behalf of the City of Jacksonville, a consolidated subdivision and municipal corporation, existing under the laws of 
the State of Florida, and Families of Slain Children of Jacksonville, FL INC., a Florida not-for-profit corporation, with its principal offices 
located at 2212 N. Myrtle Avenue, Jacksonville, Florida 32209. (The contract is for one year, ending May 31, 2024)    

Counselor observed two young men, perhaps teenagers standing in front of the facility. However, they never went inside and walked 
away from the facility by the time the counselor walked up. At the time of inspection, no children were in care. S2 was not on the 
premises and S3 stated S3 was the programs Program Consultant, and S3 does not work with the children. Counselor gave S3 technical 
assistance regarding S3, or S2 cannot be on the premises during the programs operational hours without and Eligible Background 
Screening.  

Based on the review of the Child Care Licensure Questionnaire submitted by Families of Slain Children of Jacksonville Florida, Inc., it 
was determined on September 28, 2023, that the program meets the criteria for exemption from licensure. The document states, Your 
afterschool and summer camp program is not required to be licensed at this time. However, all personnel as defined in s. 402.302 
Florida Statues (F.S.) are required to meet background screening requirements through the Department pursuant ss. 402.305 and 
402.3055.  

Findings: Based on the information gathered, the facility will not be cited for standard #4-18 Supervision Unscreened Individual with 
Children and standard #45-3 Background Screening Documents Disqualified No Action Taken. The background screening requirements 
were in compliance in that the provider explained, they have not worked with the kids for the last two weeks and that S3 hoped that 
everything would be cleared by the time Spring Break is over. S2 is no longer employed with the childs program and only works for the 
adult program. The allegation was not valid.  

The complaint investigation was closed on 5/3/24.

____________________________________________  
Inspected by: 
Date:  03/28/2024  

____________________________________________  
Received by: 
Date:  03/28/2024  
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Ensure providers have their prospective employees’ Background Screenings completed, 
returned and reviewed before considering them for employment. 

KHA’s procedures require providers to perform background screenings on all employees before 
allowing them to work with youth. Similar to City of Jacksonville, providers offer employment to 
potential employees with a condition of employment that they pass a background check.  At the 
beginning of the contract year, KHA requires providers to sign an attestation that all employees have 
passed the background check.  Without this documentation, initial payment to the provider is 
withheld. Since employee turnover occurs throughout the year, providers are to update the 
attestation as new employees join the organization. For providers that have a DCF license, DCF 
conducts an onsite inspection every six months, which includes a review of the provider’s 
background checks to ensure that all employees are compliant.  We work with DCF and they notify 
us of any violations. KHA will implement a similar process for those providers that are not licensed by 
DCF.  As a part of our new Quality Improvement System, staff will review the background checks for 
each employee during a site visit. If any issues are discovered, a corrective action plan will be 
developed for the provider and the employee in question will not be allowed to be on the premises 
with children until resolved.  

Ensure employees deemed Not Eligible are either terminated from their employment or the 
employee in a position for which background screening is not required until the employee is 
granted an exemption from disqualification. 

KHA’s current procedure requires providers to have an approved background screening for every 
employee that works with youth.  No one should be employed and working with youth or allowed on 
the premise when youth are present if they do not have an approved background check. This is 
currently said in our procedures. 

Ensure providers submit the DCF Children Licensure Questionnaire to make DCF aware of 
programs that provide youth services.   

Per DCF, they do not have any authority in Middle and High School programs so programs that only 
serve this age group have not been asked to submit the questionnaire. However, after discussion with 
DCF, we are implementing a new procedure to require all providers submit a DCF Children Licensure 
Questionnaire no matter the age of the participants in their program. 

Require KHA Contract Managers to attest all City Contract requirements have been complied 
with and deliverables have been fulfilled. 

Contract managers attest to all contract requirements.  As a part of the review process for 
reimbursements, the contract manager is required to check a box in the system KHA uses for tracking 
reimbursements to inform the KHA finance associate that all deliverables have been met and the 
reimbursement is ready to be processed. 
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