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GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 81
h Floor 


Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION 


1. RFQ-0037-13 PREQUALIFICA TION FOR PUBLIC WORKS INSITUFORM $444,566.30 
CURED-IN-PLACE PIPE (CIPP) TECHNOLOGIES, LLC., 


2. SC-0373-13 HOUSEHOLD HAZARDOUS SOLID WASTE TRADEBETREATMENT $107,131.50 (FOURTH AND 
WASTE DISPOSAL AND RECYCLING, LLC., FINAL RENEW AL 


OPTION), REV.TOT.NOT-
TO-EXCEED $477,131.50 


3. XC-0606-13 PIGGYBACK ST ATE OF TREASURY BANK OF AMERICA $120,000.00 INCREASE, 
FLORIDA CONTRACT #DFS REV.TOT. EST.EXP. 
(TR) ITN 11/12-l 7TR175 FOR $265,000.00 
ELECTRONIC PAYMENT 
RECEIPT SYSTEM FOR 
CREDIT CARD FEES AND 
SERVICES 


4. PSC-0029-14 PIGGYBACK CONTRACT #14- PUBLIC BUILDINGS THERMASERVE,INC., $40,000.00 INCREASE, 
MA-305 CHILLER REV. TOT.MAX.INDEBTED 
MAINTENANCE AND REP AIR NESS NOT-TO-EXCEED 
COUNTY-WIDE $150,443.00 


5. PSC-0399-14 PIGGYBACK ON GSA# GS- PUBLIC BUILDINGS TRANE COMMERCIAL $350,000.00 INCREASE, 
07F-0248K: FACILITIES SYSTEMS NORTH FLORIDA REV.TOT.MAX.INDEBTED 
MAINTENANCE & NESS NOT-TO-EXCEED 
MANAGEMENT $1,957 ,658.68 
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GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, gth Floor 
Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT ACTION 


6. CP-0080-15 CRYSTAL SPRINGS RD PHS 2B PUBLIC WORKS UNITED BROTHERS $31,974.16 (CO #1), 
HAMMOND BLVD FROM DEVELOPMENT TOT.REV.NOT-TO-
CRYSTAL SPRINGS RD TO I-10 CORPORATION EXCEED $1,646,949.86 


7. CF-0082-15 DEMO & SITE CLEARANCE OF MUNICIPAL CODE MICHAEL LLOYD HAULING $1,250.00 INCREASE, 
FORTY (40) PROPERTIES ( ITEM#9) REV.TOT.AWARD FOR 


(ITEM #9) 
NOT-TO-EXCEED 
$5,750.00 


8. JCF-0140-15 CECIL COMMERCE CENTER PUBLIC WORKS C.C. BORDEN $60,145.00 (CO #3), 
ATHLETIC FACILITY CONSTRUCTION, INC., REV. TOT.MAX.IND EB 
RENOVATIONS TEDNESS NOT-TO-


EXCEED $509,943.50 


9. CF-0166-15 DEMO & SITE CLEARANCE OF MUNICIPAL CODE MICHAEL LLOYD HAULING $2,400.00 INCREASE, 
48 PROPERTIES (ITEM#3) REV.TOT.AWARD FOR 


(ITEM #3) 
NOT-TO-EXCEED 
$6,550.00 


10. CF-0166-15 DEMO & SITE CLEARANCE OF MUNICIPAL CODE MICHAEL LLOYD HAULING $1,000.00 INCREASE, 
48 PROPERTIES (ITEM# 15) REV.TOT.AWARD FOR 


(ITEM #15) 
NOT-TO-EXCEED 
$4,725.00 
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GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, gth Floor 
Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM 


11. CF-0166-15 


12. SC-0485-15 


13. CF-0090-16 


14. CF-0090-16 


15. CF-0090-16 


TITLE DEPT. OR DIV. 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
48 PROPERTIES 


DUMPSTER RENTAL & PUBLIC BUILDINGS 
GARBAGE COLLECTION DIVISION 
SERVICES 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
62 PROPERTIES 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
62 PROPERTIES 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
62 PROPERTIES 


3 


VENDOR AMOUNT 


MICHAEL LLOYD HAULING $1,200.00 INCREASE, 


(ITEM# 16) REV.TOT.AWARD FOR 
(ITEM#l6) 
NOT-TO-EXCEED 
$5,325.00 


ADVANCED DISPOSAL $388,734.83 INCREASE, 
SERVICES, INC., REV.TOT.EST.EXP. 


$909,874.83 


P & GLAND CLEARING, INC., $1,000.00 INCREASE, 
(ITEM# 6) REV.TOT.A WARD FOR 


(ITEM #6) 
NOT-TO-EXCEED 
$5,025.00 


P & GLAND CLEARING, INC., $500.00 INCREASE, 
( ITEM # 32 ) REV. TOT.AW ARD FOR 


(ITEM #32) 
NOT-TO-EXCEED 
$3,925.00 


P & GLAND CLEARING, INC., $9,700.00 INCREASE, 
(ITEM# 54) REV.TOT.AWARD FOR 


(ITEM #54) 
NOT-TO-EXCEED 
$15,950.00 


ACTION 







GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, gth Floor 
Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM 


16. CF-0090-16 


17. CF-0164-16 


18. JSC-0259-16 


19. CF-0336-16 


20. CF-0336-16 


TITLE 


DEMO & SITE CLEARANCE OF 
62 PROPERTIES 


DEMO & SITE CLEARANCE OF 
45 PROPERTIES 


TRAFFIC SIGNAL & STREET 
LIGHT STRUCTURE 
PAINTING-JSEB SET-ASIDE 


DEPT. OR DIV. 


MUNICIPAL CODE 


MUNICIPAL CODE 


TRAFFIC 
ENGINEERING 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
(50) PROPERTIES 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
(50) PROPERTIES 
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VENDOR 


P & GLAND CLEARING, INC., 


(ITEM# 61) 


MICHAEL LLOYD HAULING, 


P & GLAND CLEARING, INC., 


DEMETRIUS SHACK'S 
PAINTING SERVICE,INC., 


MICHAEL LLOYD HAULING, 


(ITEM# 14) 


MICHAEL LLOYD HAULING, 


(ITEM #33) 


AMOUNT 


$1,000.00 INCREASE, 
REV.TOT.AWARD FOR 
(ITEM #61) 
NOT-TO-EXCEED 
$6,000.00 


$204,025.00 


$0.00 (FIRST 
RENEW AL OPTION), 
TOT.A WARD.AMT. 
REMAINS $115,300.00 


$1,200.00 INCREASE, 
REV.TOT.AWARD FOR 
(ITEM #14) 
NOT-TO-EXCEED 
$5,675.00 


$1,200.00 INCREASE, 
REV.TOT.AWARD FOR 
(ITEM #33) 
NOT-TO-EXCEED 
$5,275.00 


ACTION 







GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 81
h Floor 


Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM 


21. CF-0336-16 


22. SC-0443-16 


23. SP-0452-16 


24. XF-0552-16 


25. XF-0565-16 


TITLE DEPT. OR DIV. 


DEMO & SITE CLEARANCE OF MUNICIPAL CODE 
(50) PROPERTIES 


BOTTLED WATER AND PROCUREMENT 
COOLER RENTAL SERVICE DIVISION 


UPGRADE TO HARRIS CLERK OF THE 
SOFTWARE CIRCUIT AND 


COUNTY 


GOLF CART LEASE FOR BENT PARKS, RECREATION 
CREEK GOLF COURSE & COMMUNITY 


SERVICES DIVISION 


INTEL SECURITY-MCAFEE 
ENDPOINT VIRUS 
PROTECTION 


INFORMATION 
TECHNOLOGIES 
DIVISION 
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VENDOR 


MICHAEL LLOYD HAULING, 


(ITEM# 43) 


NESTLE WATERS NORTH 
AMERICA,INC., 


HARRIS RECORDING 
SOLUTIONS 


REJECT: 


CLUB CAR 


E-Z GO TEXTRON 


AWARD: 


YAMAHA GOLF CARTS 


D.G.TECHNOLOGY 
CONSULTING, LLC., 


AMOUNT 


$1,500.00 INCREASE, 
REV.TOT.AWARD FOR 
(ITEM #43) 
NOT-TO-EXCEED 
$5,975.00 


$50,000.00 INCREASE, 
REV.TOT.AN.EXP. 
NOT-TO-EXCEED 
$160,184.04 


$94,722.50 


$215,542.80 


$75,725.00 


ACTION 







GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 81
h Floor 


Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM 


26. XP-0252-17 


27. SP-0276-17 


28. SS-0284-17 


29. SP-0285-17 


30. SP-0286-17 


TITLE 


HYDRAULIC TELESCOPING 
EXCAVATOR 


TRANSFER PROGRAM FOR 
ANIMAL CARE AND 
PROTECTIVE SERVICES 


ANNUAL MAINTENANCE FOR 
DATA WORKS 
BARCO DING/ ARMBAND 
INMATE TRACKING SYSTEM 


EXTENDED MAINTENANCE 
FOR NEC AUTO MA TED 
FINGERPRINT 
IDENTIFICATION SYSTEM 


MAINTENANCE AND 
SUPPORT FOR MOBILE 
FORMS (CRASH & CITATION) 
SYSTEM 


DEPT. OR DIV. VENDOR AMOUNT 


FLEET MANAGEMENT GREAT SOUTHERN $239,885.00 
DIVISION CONSTRUCTION EQUIPMENT 


COMPANY 


ANIMAL CARE & 
PROTECTIVE 
SERVICES 


JACKSONVILLE 
SHERIFF'S OFFICE 


JACKSONVILLE 
SHERIFF'S OFFICE 


JACKSONVILLE 
SHERIFF'S OFFICE 
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JACKSONVILLE HUMANE 
SOCIETY 


DAT A WORKS PLUS, LLC 


NEC CORPORATION OF 
AMERICA 


CTSAMERICA 


$100,000.00 


$67,967.62 


$154,651. 79 


$72,584.00 


ACTION 







GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 81
h Floor 


Room 851, Board Room "A" 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


ITEM 


31. SP-0292-17 


32. SP-0293-17 


33. SP-0297-17 


34. PSC-0298-17 


TITLE 


TRANSITIONAL HOUSING FOR 
SEX-OFFENDERS 


MAINTENANCE SERVICES FOR 
BUSINESS OFFICE 
MANAGEMENT SYSTEM AND 
STAC CASE MANAGEMENT 
SYSTEM 


MOTOROLA TECHNICAL 
SUPPORT FOR THE P25 RADIO 
SYSTEM 


PIGGYBACK GSA CONTRACT # 
35F-0623S FOR HARDWARE 
EQUIPMENT, MONITORING 
AND SUBSCRIPTION SERVICES 


CONSENT AGENDA 
MOVED BY: 


DEPT. OR DIV. 


JACKSONVILLE 
SHERIFF'S OFFICE 


INFORMATION 
TECHNOLOGIES 
DIVISION 


INFORMATION 
TECHNOLOGIES 
DIVISION 


CLERK OF COURTS 


VENDOR 


REFER TO AWARD 
RECOMMENDATION 


COMPUTER 
INFORMATION AND 
PLANNING, INC., 


MOTOROLA 
SOLUTIONS,INC., 


LYTX, INC., 


SECONDED BY: 


AMOUNT 


$399,000.00 


$73,945.00 


$66,222.00 


$149,910.60 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


cc: CORPORATION SECRETARY 
COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 


This agenda is subject to additions and/or deletions. 


7 


ACTION 







1. 


2. 


cc: 


GENERAL GOVERNMENT A WARDS COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, gth Floor 
Room 851, Board Room "A" 


REGULAR AGENDA 


The Chief of the Procurement Division offers the following items for the Regular Agenda: 


ITEM TITLE DEPT. OR DIV. 


CF-0075-16 DEMO & SITE CLEARANCE OF 35 MUNICIPAL CODE 
GRANT FUNDED PROPERTIES 


CF-0090-16 DEMO & SITE CLEARANCE OF 62 MUNICIPAL CODE 
PROPERTIES 


VENDOR 


BRADCO 
ENVIRONMENTAL 


DARCCO 


TIE BREAKER 


P&GLAND 
CLEARING, INC., 


(ITEM #23) 


DARCCO 


BRADCO 
ENVIRONMENTAL 


TIEBREAKER 


P&GLAND 
CLEARING, INC., 


(ITEM# 56) 


REGULAR AGENDA 
MOVED BY: SECONDED BY: 


AMOUNT 


$1,500.00 INCREASE, 
REV.TOT.AWARD 
FOR ( ITEM #23) 
NOT-TO-EXCEED 
$10,525.00 


$1,200.00 INCREASE, 
REV.TOT.AWARD 
FOR ( ITEM #56) 
NOT-TO-EXCEED 
$5,050.00 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


CORPORATION SECRETARY 
COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 


This agenda is subject to additions and/or deletions. 
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ACTION 







1. 


2. 


3. 


4. 


cc: 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 
Thursday, October 13th, 2016, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 81
h Floor 


Room 851, Board Room "A" 


CSPEC AGENDA 


The Chief of the Procurement Division offers the following items for the CSP EC Agenda: 


ITEM TITLE 


ESC-0440-10 VOICE AND DAT A 
TELECOMMUNICATION 
SERVICES 


ESC-0565-12 FULL SERVICE WIRING AND 
CABLING SERVICES 


ESC-0516-16 PROJECT & PORTFOLIO 
MANAGEMENT SOLUTION 
(CSPEC) 


ESC-0345-16 EX-OFFENDER EMPLOYMENT 
PROGRAM-JAX JOURNEY-RE-
BID 


CSPEC AGENDA 
MOVED BY: 


DEPT. OR DIV. VENDOR AMOUNT 


INFORMATION AT&T $1,862,000.00 (SECOND 
TECHNOLOGIES DIVISION RENEW AL OPTION), 


TOT.REV.NOT-TO-
EXCEED $12,168,882.05 


INFORMATION REFER TO AWARD 60 DAY EXTENSION 
TECHNOLOGIES DIVISION RECOMMENDATION 


INFORMATION CHANGE POINT $109,740.00 
TECHNOLOGIES DIVISION 


OFFICE OF GRANTS & WOMEN'S CENTER -$55,000.00 DECREASE, 
CONTRACT COMPLIANCE OF JACKSONVILLE, TOT.REV.EST.AN.EXP. 


INC., $430,000.00 
NOT-TO-EXCEED 
$1,098,201.00 


SECONDED BY: 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 


CORPORATION SECRETARY 
COUNCIL AUDITOR 
COUNCIL SECRET ARY 
OFFICE OF INSPECTOR GENERAL 
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ACTION 



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































SOLE SOURCE AWARD BID # SS-0284-17 


Subject: Annual Maintenance for DataWorks Barcoding/Armband Inmate Tracking System 


Department: Sheriff 


Description of Purchase: Recommend approval of sole source award to DataWorks Plus, LLC for 
annual maintenance and support for DataWorks Barcoding/Armband Inmate Tracking System. Period of 
service is from October 1, 2016 through September 30, 2017. Total expenditure amount not to exceed of 
$67,967.62. 


Funding Source: SHPP011 ISM-04662 - To be encumbered by purchase order 


Sole Source Award to: DataWorks Plus, LLC 


Price Justification: See Attached 


Total Award: $67,967.62 Requisition #: 197988 


Attachments: Sole Source Form, Vendor Letter & Quote, Previous Award 


Certification as to Sole Source: Michelle E. Cook, Director, Jacksonville Sheriff's Office 


THE ABOVE PURCHASE JS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


Pr7curem4nt Division 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED __________ _ DISAPPROVED _______ _ 


OTHER __________________________ _ 


SIGNATURE OF AUTHENTICATION ______________ _ 


FORM GB-114, Revised 1212007 







SOLE SOURCE/PROPRIETARY REQUEST 


Pursuant to the City of Jacksonville Procurement Code ( 126.206 & ( 126.312, when 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT./DIVISION): _JS_O_i_C_ID_i_IS_M _________ _ 


PROPRIETARY 0 


SOLE SOURCE 0 


FUNDING SOURCE: ~SH~P~S~O~ll~SS~I~T--0~4~66=2----------------
,- -· 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
Dataworks Barcoding/Annband Inmate Tracking System Annual Maintenance. Periods: I 0/1/16-9/30117 


AMOUNT OF PROJECT (attach quote): -'--$6_7_,_,9_6_7._62 ____________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH 
QUOTE/PROPOSAL) 
Licensing. software and hardware supoort for the Inmate Tracking System for 2017. 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED _ 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER: 
Dataworks Plus is the creator. owner and exclusive maintenance provider of these applications. No other Vendor is 
authorized to service or maintain these products. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOOD/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 
Dataworks does not allow other vendors to sell or service their products. We have researched the availability of other 
sources for these items and there are none that will interface with our existing system. 


Submitted by: George Chakhtoura IT, CAU, and Fusion Senior Technology Executive 
(Name) (Title) 


Date: 10/3/2016 


Requesting Agency's Director's Signature: 


Procurement Division 


~IY 
September, 2008 







DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


MAINTENANCE AND SUPPORT AGREEMENT 


AGENCY: Jacksonville Sheriff's Office 
711 Liberty Street 
Jacksonville, FL 32202 


TERM: Start: 10/1/16 End:9/30/17 


24X7 SOFTWARE AND HARDWARE SUPPORT: (AMOUNT: $67,967.62) 
,.. 24X7 Telephone Support: 2 Hour Response 
,.. Remote Dial-in Analysis 
)> Free Remote SOF1WARE Updates for DataWorks Plus Applications During Normal Business Hours -


does not include Operating System 
)> Overnight Shipping for Defective HARDWARE with Remote Installation Assistance 
,.. Free yearly account call review upon request 


THIS QUOTE IS VALID THROUGH 11/15/2016. 


Covered Hardware purchased prior to 2011: 
Twenty-one (21) Motorola MC9090G Scanners FINAL YEAR OF COVERAGE 


• Hardware Maintenance Cost (includes cradles): $10,536.96 
• Software Maintenance Cost: $5,880.00 


Seven (7) 4-Slot Cradles FINAL YEAR OF COVERAGE 
Fourteen (14) Cradles FINAL YEAR OF COVERAGE 
Four ( 4) Trim Die Hole Punches 


• Hardware Maintenance Cost: $420.00 
Four ( 4) Rivet Tools 


• Hardware Maintenance Cost: $168.00 
Five (5) Laminators 
• Hardware Maintenance Cost: $402.50 
Four ( 4) Armband Photo Die Cutters 


• Hardware Maintenance Cost: $392.00 


Hardware purchased from DWP Job Number 11-155: FINAL YEAR OF COVERAGE 
Hardware Maintenance Cost (includes cradles): $6,307.84 
Software Maintenance Cost: $3,784.00 
Eleven (11) Motorola MC9090 Scanners 


• Serial Numbers: 1115300502798, 1119400502625, 1121900504667, 1115300502804, 
1121900504599, 1121900504668, 1115300502901, 1121900504614, 1121900504672, 
1115800506419, 1220200201217 


Eleven (11) Motorola MC9090 Cradles 


Hardware purchased from PO# 209353, DWP Job Number 12-01759: FINAL YEAR OF COVERAGE 
Hardware Maintenance Cost (includes cradles): $8,320.00 
Software Maintenance Cost: $5,600.00 
Twenty (20) Motorola MC9190 Scanners 


• Serial Numbers: 1220500501499, 1219100503654, 1219100503629, 1224200503989, 
1219100503674, 1220500501518, 1220500501499, 1220500501510, 1220500501547, 
1220500501535, 1217700503153, 1217700503144, 1217700503191, 1217700503195, 


W>'A'l.dataworksnlus.com 







DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


1220500501517, 1217700503154, 1217700503158, 1217700503165, 1217700503209, 
1220500501500 


Hardware purchased from PO# P0408626. DWP Job Number 14-00705: 
Hardware Maintenance Cost (includes cradles): $8,599.92 
Software Maintenance Cost: $6,145.99 
Twenty-three (23) Motorola MC9190 Scanners 


• Serial Numbers: 1418300507199, 1418300507188, 1418100505646, 1418100505669, 
1418300507192, 1418300507196, 1418300507163, 1418300507130, 1418300507126, 
1418300507121, 1418300507131, 1418300507108, 1418300507127, 1418300507122, 
1418300507123, 1418300506889, 1418300506885, 1418300506886, 1418300506887, 
1418300506880, 1418300506879, 1418300507189, 1418300506883 


Six (6) Motorola MC9090 Cradles 


Hardware purchased from PO# P0509356, DWP Job Number 15-00655: 
One (1) 4 Slot Charging Cradle 


Covered Software: 
One (1) Inmate Tracking Manager Server Edition 


• Software Maintenance Cost: $2,363. 93 
Fifty-two (52) Inmate Tracking Manager Software Client Editions 
One (1) Armband Production System Interface 


• Software Maintenance Cost: $3,887.86 
Four (4) PhotoManagerTM Armband Production Stations; (2) at PDF, (1) CTC, (1) MCC 


• Software Maintenance Cost: $5,040.00 


wvN1 da/aworkspfus com 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


1. REPORTING A PROBLEM TO DATAWORKS PLUS: 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


1.1 The Jacksonville Sheriff's Office can contact Technical Support using either of the following options: 
Jo- Toll-free telephone support (866-632-2780, dial "3" for Customer Support) 
r Email: support@dataworksplus.com 
>- Customers can also generate web-based support tickets by visiting: 


www.dataworksplus.com/support. 


1.2 The Jacksonville Sheriff's Office should use our toll-free number to report problems that require 
immediate attention. To expedite the problem, the Jacksonville Sheriff's Office needs to have 
readily available, the machine name or IP address of HARDWARE or SOFlWARE with the problem, the 
type of SOFlWARE with the issue and a sample record number. 


2. DATAWORKS PLUS RESOLUTION PROCESS: (SEE ADDENDUM/EXCLUSIONS) 


2.1 DATAWORKS PLUS Technical Support Team will open a ticket in our tracking system as 
acknowledgment of an issue reported to us. The Jacksonville Sheriff's Office can request the ticket 
number for their tracking purposes. 


2.2 DATAWORKS PLUS Technical Support will connect to the system remotely to determine the problem 
and resolution. 


· r DATAWORKS PLUS will contact the Jacksonville Sheriff's Office upon closure of the ticket. 


>- DATAWORKS PLUS will, at no additional expense to the Jacksonville Sheriff's Office, correct 
any failures of the covered SOFlWARE to meet its specifications. 


2.3 If the remote site support does not satisfactorily resolve the problem, DATAWORKS PLUS may choose 
to send a qualified technician to your site to correct the problem. The decision to send a technician 
onsite will be at the sole discretion of DATAWORKS PLUS and will be done at no additional expense to 
the Jacksonville Sheriff's Office. 


3. DATAWORKS PLUS RESPONSIBILITIES TO SOFTWARE: 


3.1 DATAWORKS PLUS will, at no additional expense to the Jacksonville Sheriff's Office, provide all 
enhancements, additions and updates to the SOFlWARE. The Jacksonville Sheriff's Office can 
contact our Technical Support team to schedule SOFlWARE updates for any SOFlWARE purchased 
from DATAWORKS PLUS. All SOFlWARE updates should be scheduled during normal business hours. 
Fees for non-business hours updates can be provided as needed. 


v" DATAWORKS PLUS warrants that its products are free from viruses. Any virus introduced to the 
Jacksonville Sheriff's Office's system by DATAWORKS PLUS will be remedied at the sole 
expense of DATAWORKS PLUS. 


4. JACKSONVILLE SHERIFF'S OFFICE'S RESPONSIBILITIES: 


4.1 Maintenance does not cover virus protection or system failure due to virus infection. The on-site 
system administrator is responsible for Operating System updates and Anti-virus SOFlWARE updates. 
The Jacksonville Sheriff's Office will be responsible for any damage or failure caused by a computer 
virus. In the event that a system becomes infected and the Jacksonville Sheriff's Office requires 


r1vt.•1_dataworksnluscom 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


assistance, DATAWORKS PLUS will assist the Jacksonville Sheriff's Office on a time and materials 
basis. Systems that have been infected can contact DATAWORKS PLUS to assist with rebuilds alter they 
have completed a complete virus scan and malware scan of the system. 


4.2 However, the Jacksonville Sheriff's Office can, at no additional expense, contact our technical 
support team for assistance in setting the proper exclusions for anti-virus solutions provided by the 
Jacksonville Sheriff's Office. 


4.3 The Jacksonville Sheriff's Office is responsible for providing a backup solution and ensuring that 
backups are being conducted. The Jacksonville Sheriff's Office can, at no additional expense, 
contact DATAWORKS PLUS support to configure SQL backups to disk or USB drive. DATAWORKS PLUS 
encourages customers to provide a 3rd party backup solution. 


4.4 The Jacksonville Sheriff's Office is responsible for the proper use of consumables for the HP 
printers covered under the agreement. Please note the following: DATAWORKS PLUS cannot 
recommend the use of non-HP print cartridges and other consumables, either new or remanufactured. 
Any damage caused by a non-HP print cartridge is not covered under this maintenance agreement. 


5. DATAWORKS PLUS HARDWARE RESPONSIBILITIES: (The section below relates to HARDWARE 
listed on this contract that is covered by DATAWORKS PLUS) 


5.1 DATAWORKS PLUS will, at no additional expense to the Jacksonville Sheriff's Office, repair or 
replace any piece of covered HARDWARE that malfunctions due to normal wear and tear based on 
manufacturer specifications at the time of purchase. This does not cover HARDWARE malfunctions due 
to acts of God, abusive damage or accidents, or HARDWARE/HARDWARE components replaced at the 
discretion of the Jacksonville Sheriff's Office. 


5.2 This contract does not include consumable items such as (but not limited to) batteries, printer paper, 
printer ribbons, toner, photographic paper, print heads, magnetic tapes, or transfer ribbons for printers. 
This applies only to customers who have purchased printers from DATAWORKS PLUS and those printers 
are under a current support agreement. 


5.3 DATAWORKS PLUS reserves the right to replace any piece of covered HARDWARE with the same or 
comparable model if the existing model is no longer available. The decision to replace HARDWARE is at 
the sole discretion of DATAWORKS PLUS. 


5.4 DATAWORKS PLUS reserves the right to discontinue coverage for printers that become "general use" 
printers, instead of printers used exclusively for DATAWORKS PLUS applications. In this event, 
DATAWORKS PLUS will honor the terms in this agreement but may discontinue coverage upon contract 
renewal. 


5.5 DATAWORKS PLUS will, at no additional expense to the Jacksonville Sheriff's Office, provide next
day delivery (except Sundays and Holidays, in which case, delivery will be scheduled for the next 
business day) of a replacement unit for any piece of covered HARDWARE that malfunctions due to 
normal wear and tear. DATAWORKS PLUS will provide next-day delivery by UPS Red Label, FedEx 
Priority Overnight, or a similar service. Replacement units will be loaned to the Jacksonville Sheriff's 
Office until DATAWORKS PLUS has repaired the failed unit or until DATAWORKS PLUS makes the 
decision to provide a permanent replacement. 


w1•1w.dataworksn/J1s.com 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


5.6 DATAWORKS will provide telephone assistance for connectivity for defective HARDWARE listed below: 
Camera equipment, panner sets, keyboards, external disk drives, monitors, mice. 


5. 7 DATAWORKS PLUS will, at no additional expense to the Jacksonville Sheriff's Office, provide all 
computer-related and firmware updates as deemed necessary, for all computer equipment purchased 
from DATAWORKS PLUS and all DATAWORKS PLUS SOFTWARE applications. Additional charges may 
apply for firmware upgrade for mobile devices. 


6. CONNECTIVITY: 


6.1 DATAWORKS PLUS can provide remote connectivity SOFTWARE (such as VNC or Remote Desktop) 
necessary to provide remote site support. The Jacksonville Sheriff's Office is responsible for 
providing a VPN or direct-inward-dial telephone line. DATAWORKS PLUS is not responsible for any 
annual or monthly SOFTWARE fees for connectivity purposes. 


7. ADDITIONAL TRAINING: 


7.1 Upon request, DATAWORKS PLUS will provide a 30% discount on refresher training to the 
Jacksonville Sheriff's Office. Quotes for training can be obtained by contacting Deanna Allen, 
Director of Technical Support, at 866 632 2780 x 6731. 


8. ASSISTANCE BEYOND THE SCOPE OF THIS CONTRACT: 


8.1 Additional engineering and support efforts by DATAWORKS PLUS, beyond the scope of this agreement, 
may be charged as follows. This may include any related travel and administrative expenses. 


BILLABLE RATES 


9. CONTRACT CANCELLATION: 


9.1 The Jacksonville Sheriff's Office through written notification to DATAWORKS PLUS may cancel this 
maintenance/support agreement. Any unused portion of the maintenance/support costs listed on this 
contract will be refunded to the Jacksonville Sheriff's Office at a pro-rated amount. 


wi·.v1_dataworksp/us.com 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


.. See Addendums A and B for information on moving SOFTWARE licenses to new HARDWARE and Non
Maintenance Time and Materials Rates. 


If the Jacksonville Sheriff's Office requires the OIS security addendum documentation for our support staff, 
please contact Support and this will be sent at the earliest. 


DATAWORKS PLUS 


Federal ID: 57-1104887 


Name:_~J~e~ss~i~ca'-"-M~eLlns~iLlnq""---------
' 


·.J1,MJ.tc.·f\f\1;."•''('j 


Signature: ______________ _ 


Date: March 8 2016 


Invoice: _T~B=D~------------


Jacksonville Sheriff's Office 


Signature:----------------


Date: _________________ _ 


PO#: ______________ _ 


'"'vn datawork.splus.com 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


DATAWORKS PLUS 2016 INTERCONNECT CONFERENCE REGISTRATION FORM 


D Please check the box if you would like to be billed for attending our 2016 Interconnect 
advanced training conference. This will be added to your maintenance invoice. 


Price is $2,500.00 per individual and includes airfare and hotel accommodations. Money 
can be refunded as long as no tickets or confirmed reservations have been made. 


#Attendees 
x 
x 


$2.500.00 = 
$2,500.00 = Total 


The total will be added to your maintenance invoice or you can request a separate invoice. 
Check our website regularly for more details. 


www.DataWorksPlus.com 


t•t.-vn.dataworkso/us.com 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


ADDENDUM A 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


Occasionally, customers have a need to move our SOFTWARE licenses to new HARDWARE, either due to 
HARDWARE failure or simply as a HARDWARE upgrade. DATAWORKS PLUS considers application upgrades 
as a part of our standard maintenance plan. However, system moves are not covered under the plan. 
Customer should contact DATAWORKS PLUS for pricing for system moves. Customers who need to move 
SOFTWARE/databases to new HARDWARE will need to do the following: 


1. Contact DATAWORKS PLUS at 866.632.2780 x6731 for pricing and scheduling; 


2. Provide DATAWORKS PLUS with an equivalent HARDWARE solution as the original HARDWARE, with 
any SOFTWARE installed that was originally installed by the Agency; 


3. Provide VPN access to the new system and the old system simultaneously until the move is complete; 


4. Provide access to system backups and logs. 


5. DATAWORKS PLUS understands that some Agencies prefer to handle application license moves to 
customer owned HARDWARE without DATAWORKS PLUS assistance. In this instance, it is the 
Agencies responsibility to notify DATAWORKS PLUS so that maintenance coverage will continue for 
the license(s). The following information should be given to DATAWORKS PLUS to update license 
information on the maintenance record: 


• Previous machine name and IP 


• New machine name and IP 


:>- DATAWORKS PLUS is not responsible for providing on-site assistance in the event of customer provided 
hardware failure. 


:>- DATAWORKS PLUS is not responsible for engineering/development work to reconstruct corrupt databases 
due to customer-provided hardware failure, or failure due to viruses/malware. 


:>- Customers who wish to schedule license moves and/or hardware upgrades may contact DATAWORKS 
PLUS for fees and scheduling. 


:>- Customers may contact us for pricing for a maintenance uplift plan that includes software license moves. 


:>- Our standard rates of $180 per hour, 2 hour minimum, will apply for any installation or deployment 
related support issues after the initial training and installation for Kiosk. 


,..,..,, ... _da/aworksnlus.com 
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DataWorks Plus, LLC 
728 N. Pleasantburg Drive 
Greenville, SC 29607 


ADDENDUM 8- REFERENCE ONLY 


DATAWORKS PLUS 


866-632-2780 (Toll-Free) 
864.672.2780 (P) 
864.672.2787 (F) 


Non-Customer Time and Materials Information Sheet 


DATAWORKS PLUS regrets that your Agency will no longer continue with a standard maintenance contract 
and hope to work with you as a regular maintenance customer in the future. To assist you during this time, 
please review the following "Time and Materials" procedures listed below: 


> If technical assistance is needed, please contact DATAWORKS PLUS at 866.632.2780 x 3. The rate for 
T&M customers is as follows: 


BILLABLE RATES 
reement 


> DATAWORKS PLUS will open a ticket for your Agency but will need a purchase order before proceeding. 
Typically, this purchase order will be for the two-hour minimum listed above. 


> Upon receipt of the purchase order, our technicians will connect to your site to determine the cause of 
the problem and an estimate of time for resolution. 


> If the problem can be resolved during the two-hour minimum time-frame listed in the purchase order, we 
will proceed with the repair. DATAWORKS PLUS support technicians will contact your Agency before 
going above the time limit issued by your Agency. 


> If the problem requires HARDWARE to resolve, DATAWORKS PLUS will issue your Agency a quote for the 
HARDWARE separately, provided the HARDWARE is not listed as obsolete by DATAWORKS PLUS. T&M 
agencies are responsible for shipping costs for the replacement HARDWARE. 


> Upon closure of the ticket, DATAWORKS PLUS will issue an invoice with the purchase order given at the 
time of the initial call. Please note that agencies with current maintenance contracts will get priority in 
our support tracking system. However, we are happy to give agencies a time-frame for resolution. 


> DATAWORKS PLUS does not provide on-site support for non-maintenance customers. 
> DATAWORKS PLUS does not provide SOFlWARE upgrades for non-maintenance customers. 


It is our desire to assist agencies in a timely fashion and to the satisfaction of those agencies. Please sign and 
return this letter along with your PO as acknowledgement to this agreement. 


Agency Name: _____________ _ 


Name: ________________ _ 


Signature: _______________ _ 


Title: _____ ~------------


Date: _________________ _ 


PO#: ______________ _ 


wivw.dataworksnf11s.com 
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August 19, 2016 


To Whom It May Concern, 


DataWorks Plus 
728 N. Pleasantburg Dr. 
Greenville, SC 29607 
Fax: (864)672-2787 
www.dataworksplus.com 


This letter is to confirm that Dataworks Plus LLC is the sole vendor that can supply or 
maintain the software used with the systems located at the Jacksonville County Sheriffs 
Office. DataWorks Plus LLC owns all rights and Source Code to the Inmate Tracking 
Software. No other Vendor is authorized to service or maintain our software products. 
This software is specifically designed to provide the integration necessary for the 
systems to function as needed for the Jacksonville County Sheriffs Office. 


Please call if I can help in any wayl 


Sincerely, 


Jessica Mensing 
Contract Specialist 
P: 864-672-6726 
F: 864-672-2787 
Toll Free: 866-632-2780 
www.DataWorksPlus.com 
jmensing@dataworksplus.com 







SOLE SOURCE AWARD BID# SS-0297-16 
Subject: Dataworks Barcoding/Armband Inmate Tracking System Annual Maintenance 


Department: JACKSONVILLE SHERIFF'S 
OFFICE 
Description of Purchase: 
Recommend approval of Sole Source award to DataWorks Plus for the licensing, software and hardware 
support for the inmate tracking system for the Jacksonville Sheriff's Office. Total annual expenditure not 
to exceed $68,269.00. 


Funding for this award to be encumbered by account SHPS011 SSIT-04662 to be executed by purchase 
order. 


Sole Source Award To: DataWorks Plus 


Price Justification: See Attached 


Total Award: $68,269.00 Requisition#: REQ177431 


Attachments: 1) Sole Source Form; Vendor Quote; Requisition 


Certification as to Proprietary Source: MICHELLE COOK, DIRECTOR OF PERSONNEL AND 
PROFESSIONAL SERVICES 


VE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


HY 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


\0~8~ tS 
DATE 


II 


ACTION OF AWARD! G AUTHORITY 
., DA TE: --1-'l ld-1-)~t,_,_'\i.. . .,,_)+i...,,,,_'.~--' 7 


1!'fl1L APPROVED DISAPPROVED _______ _ 


OTHER ~ , / 


SIGNATURE OF AUTHENTICATION1Si'~ .<AA11i=ll ~MA I 
Sam E. MoU'<'l ---·~.-~ 


j 


Chief Admi1 us.rative Officer 
For: M<:yor Lenny Curry 
Linde" thority of: 
Exo• c Order No, 2015-05 


FORM GB-113, Revised 1212007 







OFFICE OF THE SHERIFF 
ORDER REQUEST FORM 


Personnel I Pro 
Request For: ISMIJSO CID Slds 


Work Unit Division Dept. 


Requestor: David Medina 7860 904-630-7142 101312016 


Name ID# Phone Date 


Deliver To Location: 501 E. Bay Street. Catherine Street Loading Doc, AU: Kevin Sines, Jacksonville, Fl. 32202 


Item Description and Model No. JSO Stock No. QTY. Unit Cost Total No. 
1 24X7 Software and Hardware Support DataWorks BarcodingfArmband lnma!e 1 s 67,967.62 s 67,967.62 
2 Tracking Maintenance Period: 10/01/2016 - 09/30/2017 


3 
4 
5 
6 
7 
8 
9 
10 
11 
12 SOLE SOURCE 
13 Replaces P0#601892 
14 Previous FY W/O 182555 
15 W/0# 196891 


TOTAL REQUEST $ 67.~67.62 


Suggested Vendor: DataWorks Plus Vendor Phone: ~8~6~4-~6~7=2-~2~7=80~-----


Vendor Address I E-mail: =J=ax~P~r=o~V~e~nd=o='-#=0=0~0~0=09=6=2~-----------------------------


D Proprietary 
D Sole Source If Proprietary I Sole Source, attach appropriate form and letter from vendor. 


Special funding to be used for this purchase? 
D Loan Pool/ Banking Fund 
D Grant* 
D Trust Fund * •Enter name and# of Grant or Trust Fund 


Just1t1cation I Repetitive Request Authorization I Notes: 


2017 Maintenance: Inmate Tracking •• Terms: 10/1/16·9/30/17 


Approvals: 1 · George Chakhtoura 
Signature 


2. 


Signature 


3. 


Signature 


4. 


Signature 


Required approval level (per General Order 54): 
SO to $2,500 Assistant Chief or higher 


Budget Office Use Only 
Index 


74391 


ID# 


ID# 


ID# 


ID# 


$2,501 to $5,000 Chief or higher Analyst -------------
$5,001 or more Director or hiaher 


Subobject 
Date 


Date 


Date 


Date 


Date 


101312016 


P·1532 Rev 1212011 








PROPRIETARY AWARD BID# SP-0285-17 


Subject: Extended Maintenance for NEC Automated Fingerprint Identification System 


Department: Sheriff 


Description of Purchase: Recommend approval of proprietary award to NEC Corporation of America 
tor extended maintenance service to the Automated Fingerprint Identification System (AFIS). Period of 
service is from October 1, 2016 through September 30, 2016, in the not to exceed expenditure amount of 
$154,651.79. 


Funding Source: SHPP011 ISM-04662 - To be encumbered by purchase order 


Proprietary Award To: NEC Corporation of America 


Price Justification: See Attached 


Total Award: $154,651.79 Requisition #: 198020 


Attachments: Sole Proprietary Form, Vendor Letter & Quote, Previous Award 


Certification as to Proprietary Source: Michelle E. Cook, Director, Jacksonville Sheriff's Office 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED--------


OTHER ________________________ _ 


SIGNATURE OF AUTHENTICATION---------------


FORM GB-114, Revised 1212007 











SOLE SOURCE/PROPRIETARY REQUEST 


Pursuant to the City of Jacksonville Procurement Code ( 126.206 & ( 126.312, when 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT./DIVISION): _JS_O_l_P_PS'-l_IS_M __________ _ 


PROPRIETARY 0 


SOLE SOURCE 0 


FUNDINGSOURCE: ~SH~P--'S--'O~ll~SS~l_T_-0~4~66~2-----------------


BRIEF DESCRIPTION OF GOODS/SERVICES: 
The NEC Automated Fingerorint Identification System IAFISl in use at JSO stores. searches and matches electronic 
fingerprints in multiple databases. 


AMOUNT OF PROJECT (attach quote): _$_15_4-'--,6_5_1._79 ___________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH 
QUOTE/PROPOSAL) 
This quote is for extended Maintenance Services for the NEC AFIS system. The Extended Maintenance Services 
include remote teleohone support seven days a week. twenty-four hours oer day. 


I 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCIJRJID 
THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER: 
Due to the proprietary matching hardware components. proprietary matching algorithms and workstation applications 
software. NEC is the only vendor that can provide ten print and latent workstations to search against JSO's AFIS. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOOD/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 
It is industry standard for software/hardware developers to be the onlv provider of their software/hardware 
applications. NEC does not allow other vendors to sell or service their products. We have confirmed this information. 


Submitted by: George Chakhtoura IT, CAU, and Fusion Senior Technology Executiy.e -· 
(Name) (Title) 


Date: 9/13/2016 


Requesting Agency's Director's Signature: _\,.,_Ll-=.--'-"-A_,__,QW"'-_ _,__'j2"'----'f"-.-C-"t(1-.,,,~---
Procurement Division September, 2008 











August 25, 2016 


George Chakhtoura 
Jacksonville Sheriffs Office 
50 I East Bay Street 
Jacksonville, FL 32202 


Custon1er: 
Contract: 


1000098260 
IDS!250 


Dear Mr. Chakhoura: 


NEC NEC Corporation of America 


The term of your maintenance agreement on your NEC AFIS (Automated Fingerprint 
Identification System) equipment is due for renewal. The annual maintenance charges (AMC) for 
maintenance period 2016-2017 will be $154,651.79. Please accept this letter as notification of 
the renewal of your NEC AFIS maintenance coverage effective October I, 2016 through 
September 30, 2017. 


CURRENT AMC AMC ADJUSTMENT NEW AMC 


$ 150,147.37 $ 4,504.42 $ 154,651.79 


Total Annual Amount $ 154,651.79 


This is not an invoice. Invoices will be sent separately from our billing team. This renewal quote 
is val id through December 31, 2016. 


The NECAM team is proud of our history supporting national, state and local law enforcement in 
their crucial roles and we are committed to providing you with excellent service and support. 
NEC appreciates your past business and we look forward to fulfilling your future 
con11nunications needs. 


Sincerely, 


Cindy Taylor 
Administrative Support Specialist 
NEC Corporation of America 
Ph: 916-463-7070 
cinclv.tavlor(tllnecam.com 


Cc: Nancv .FrascriU)ja.xshcri ff:org 


10850 Gold Center Drive. Suite 200 • Rancho Cordova. CA 95670 • 916-463-7000 • W\VW.nccum.com 











NE 


Aug. 25, 2016 


Nancy Fraser 
Jacksonville Sheriffs Office 
50 I EBay Street 
Jacksonville, FL 32202 


Dear Ms. Fraser, 


NEC Corporation of America 
Identification Solutions Division 
I 0850 Gold Center Drive, Suite 200 
Rancho Cordova, CA 95670 


This letter is to confirm the sole source availability for maintenance on the NEC Corporation 
of America (NECAM) Automated Fingerprint Identification System (AFIS) located at the 
Jacksonville Sheriff's Office Facility. 


The software, as well as some of the hardware, comes from NEC Corporation in 
Tokyo, Japan. NEC Corporation of America, a wholly owned American subsidiary of 
NEC Corporation, is the only provider of software application support services in the 
United States. 


NECAM is the sole provider with access to certain spare parts, documentation, system software 
support from the factory, and other items which are needed to provide adequate maintenance 
services. 


We do appreciate your confidence in NEC and our AFIS equipment. We are extremely glad 
to be able to provide remedial and preventative maintenance and support services to the 
Jacksonville Sheriff's Office. 


Please do not hesitate to call me at 404-308-1166 if you have any futther questions. 


Sincerely, 


Tom Markham 
Engineering Support Manager 
Identification Solutions 











PROPRIETARY AWARD BID # SP-0294-15 


Subject: Extended Maintenance for NEC Automated Fingerprint Identification System 


Department: Sheriff 


Description of Purchase: Recommend approval to ratify the period of service from October 1, 2014 to 
date of award. 


Recommend approval of proprietary award to NEC Corporation of America for extended maintenance 
service to the Automated Fingerprint Identification System (AFIS). Period of service is from date of award 
through September 30. 2015, in the not to exceed expenditure amount of $145,774.15. 


Funding Source: SHPS011SSIT-04662 - To be encumbered by purchase order 


Proprietary Award To: NEC Corporation of America 


Price Justification: See Attached 


Total Award: $145,774.15 Requisition#: 158820 


Attachments: Sole Proprietary Form, Vendor Letter & Quote, Previous Award 


Certification as to Proprietary Source: Andrea M. Smith, Director, Jacksonville Sheriff's Office 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 


-· 126.206. 


Analyst: Annette L. Burney 


~ 
v 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"/"---1-\-.L_ /::_ " LL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIAT 


--- , I' 
-D=A7T=E=-i-l4-'L='Jcµ:_f-~~----


ACTION OF AWARDING AUTHORITY 


~--


APPROVED~--------~ DISAPPROVED --------


OTHER 


FOAM GB-114, Revised 12/2007 











PROPRIETARY AWARD BID# SP-0315-14 


Subject: ANNUAL MAINTENANCE FOR NEC AUTOMATED FINGERPRINT IDENTIFICATION SYS't c(Y\ 
Department: SHERIFF 


Description of Purchase: 
RECOMMEND APPROVAL OF AWARD TO RATIFY THE PERIOD OF SERVICE FROM OCTOBER 1, 2013 
THROUGH DATE OF AWARD. 


RECOMMEND APPROVAL OF PROPRIETARY AWARD TO NEC CORPORATION OF AMERICA FOR 
AUTOMATED FINGERPRINT IDENTIFICATION SYSTEM (AFIS) FOR MAINTENANCE SERVICE. PERIOD 
OF SERVICE FROM OCTOBER 1, 2013 THROUGH SEPTEMBER 30, 2014, IN THE ESTIMATED 
EXPENDITURE AMOUNT OF $141,528.30 


FUNDING SOURCE: SHPS011SSIT-04662 


Proprietary Award To: NEC CORPORATION OF AMERICA 


Price Justification: 
SEE ATTACHED 


Total Award: $ 141,528.30 Requisition# 138612 


Attachments: 
SOLE SOURCE/PROPRIETARY FORM, VENDOR LETTER & QUOTE, PREVIOUS AWARDS 
Certification as to Proprietary Source: 


TOM HACKNEY, DIRECTOR, JACKSONVILLE SHERIFF'S OFFICE 


THE ABOVE PURCHASE IS RECOJ\.ll\.IENDED FOR A \VARO IN ACCORDANCE \'r'ITH CHAPTER 126.206. 


Buyer: ANNETTE BURNEY 


rt-P---
APPROVAL OF GENERAL GOVERNMENT A WARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDr 


~~~-=---- \'t:i~ It>\ Ls 
~~~"fi{"~rJ::~==~=--~~ DATE ~ 


ACTION OF AWARDING AUTHORITY 


APPROVED~~~------~ DISAPPROVED--------


OTHER~~~~~~~~~~~-~~~~~~~~~-~~~-


SIGNATURE OF AUTHENTICATION ~~ 4m~ 
Karen Bowling 
Chief Administrative Officer 
For: Mayor Alvin Brown 
under Authority of: 
Executive Order No. 2013-04 


FOR~I GH-114, Re~ised 1212007 











PROPRIETARY AWARD BID# SP-0429-13 


Subject: NEC AUTOMATED FINGERPRINT IDENTIFICATION SYSTEM fAFJS) MAINTENANCE 
Depaitment: SHERIFF 


Description of Purchase: 
RECOMMEND APPROVAL OF AWARD TO RATIFY PERIOD FROM OCTOBER 1, 2012 THROUGH 
DATE OF AWARD. 


RECOMMEND APPROVAL OF PROPRIETARY AWARD TO NEC CORPORATION OF AMERICA FOR 
AUTOMATED FINGERPRINT IDENTIFICATION SYSTEM (AFIS) FOR MAINTENANCE SERVICE. 
PERIOD OF SERVICE FROM OCTOBER 1, 2012 THROUGH SEPTEMBER 30, 2013, IN THE 
ESTIMATED EXPENDITURE AMOUNT OF $137,406.12. 


Proprietary Award To: NEC CORPORATION OF AMERICA 


Price Justification: 
SEE ATTACHED 


Total Award: S 137,406.12 Requisition# 126531 


Attaclunents: 
SOLE SOURCE/PROPRIETARY FORM, VENDOR LETTER & QUOTE, PREVIOUS AWARDS 
Ccrtificalion as to Proprietary Source: 


MICHELE REMOLDE, DIRECTOR, JACKSONVILLE SHERIFF OFFICE 


THF.ABO\'E PURCHAS£ IS RECOM:\IENOED FOR A \YARD I:\' ACCORDANCE \\'ITH CHAPTER 12.fi.206. 


APPROVAL OF GENERAL GOVERlVMENT AWARDS COMMITTEE 
ALL A \VARD ACTIONS SCDJECTTO Lr\\VFVLLY APPROPRIATED FUND\' 
~--- a \ \ o\ \ ~ 


-fi_tf,i:~~':f/---#~~~~=--:;;)- DATE 


DISAPPROVED--------


FOR~! GB·l 14, Rcvisl•d 1212007 











OFFICE OF THE SHERIFF 


ORDER REQUEST FORM 
\*Y 


Request For: ISM/JSO CID Administration 
Work Unit Division Dept. 


Requestor: Nanc:t Fraser 5295 630-6456 8/29/2016 


Name ID# Phone Date 


Deliver To Location: 501 E. Bay Street. Catherine Street Loading Dock. Attn: Kevin Sines. Jacksonville, FL 32202 


Item Description and Model No. JSO Stock No. QTY. Unit Cost Total 
No. . 


1 NEC AFIS - Annual Maintenance -10/1/12016 - 9/30/2017 1 ' 
Tl 


I ,; s 154,651.79 
2 
3 
4 
5 
6 
7 
8 
9 . 


10 
11 
12 
13 Replaces P0-601050 
14 W/O # 197735 
15 Sole Source 


TOTAL REQUEST s 154.651.79 


Suggested Vendor: NEC Corporation of America Vendor Phone: Kasey Kurtulan 214-262-6197 


Vendor Address I E-mail: ~J~•~x~P~ro~V~en~d~o~r~#~0~0~0~0~0~9~6~3---------------------------------


D Proprietary 
0 Safe Source If Proprietary I Sole Source, attach appropriate form and letter from vendor. 


Special funding to be used for this purchase? 
O Loan Pool/ Banking Fund 
0 Grant* 
O Trust Fund "' •Enter name and# of Grant or Trust Fund 


Ju::;tiri1,;ation I Repetitive Request Authorization I Notes: 


Maintenance/Support for NEC AFIS (Automated Fingerprint ldentlfication System) for the period 10/1/2016 - 913012017 .. 


Approvals: 1. George Chakhtoura 
Signature 


2. 
Signature 


3. 


Signature 


4. 


Signature 


Required approval level (per General Order 54): 
SO to $2,500 Assistant Chief or higher 


$2,501 to $5,000 Chief or higher 
$5,001 or more Director or hiaher 


44975 


ID# 


ID# 


ID# 


ID# 


Budget Office Use Only 
Index 


Analyst 
------------ SubDbject 


Date 


Date 


Date 


Date 


Date 


8/29/2016 


P-1532 Rev 2010-09 












SOLE SOURCE AWARD BID# SS-0286-17 


Subject: MAINTENANCE AND SUPPORT FOR MOBILE FORMS (CRASH & CITATION) SYSTEM 


Department: SHERIFF 


Description of Purchase: Recommend approval of sole source award to CTS America to provide annual 
maintenance and support for the mobile forms electronic crash & citation system. Period of service is from 
November 1, 2016 through October 31, 2017. Total estimated expenditure in the not to exceed amount of 
$72,584.00. 


Funding Source: SHPP011 ISM-04662 - To be encumbered by purchase order 


Sole Source Award To: CTS America 


Price Justification: See attachment 


Total Award: $72,584.00 Requisition #: 198018 


Attachments: Sole Source Request Form, Vendor Letter & Quote, Previous Awards 


Certification as to Sole Source: Michelle E. Cook, Director, Jacksonville Sheriff's Office 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED __________ _ DISAPPROVED--------


OTHER __________________________ _ 


SIGNATURE OF AUTHENTICATION---------------


FORM GU-113, Rc\'iscd 12/2007 







SOLE SOURCE/PROPRIETARY REOUEST 


Pursuant to the City of Jacksonville Procurement Code ( 126.206 & ( 126.312, when. --· 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT./DIVISION): '-JS'""'O_i...:.C'-'ID_1 __ 1s'-M _________ _ 


I 
PROPRIETARY i;zJ 


SOLE SOURCE 0 


FUNDING SOURCE: ~S~H'-PS~O~l~IS~S~IT_-~0~46~6~2-----------------


BRIEF DESCRIPTION OF GOODS/SERVICES: 
This is the maintenance on the Mobile Fonns Electronic Crash & Citation system. Extension of licensing for 1631 
licenses from I 1/1/2016-10/31/2017. 


AMOUNT OF PROJECT (attach quote): _$7_2_,_,5_8_4_.0_0 ___________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH 
QUOTE/PROPOSAL) 
License and software assurance for the Electronic Crash Report and Citation Program. 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER: 
CTS America is the creator and sole provider for Mobile Fonns Electronic Crash & Citation systems and the only 
authorized maintainer of the product. This service is not available via any resellers or vendors. See attached letter from 
CTS America for concurring documentation. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOOD/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EV ALU A TED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 
It is an industry standard for computer softwae companies to be the only provider of maintenance for their products. 
CTS America does not allow other companies to perfonn maintenance on their products. We have confinned this 
information. 


Submitted by: George Chakhtoura IT, CAU, and Fusion Senior Technology Executive 
(Name) (Title) 


Date: 9/13/2016 


Requesting Agency's Director's Signature: __ \,,,.l..,,."". 1-A""", ,..,c_ra"--"-_ _,,...,..,.Z~-{;,"--"cr ____ _ 
. 0 0 = 


.• 
Procurement Division September, 2008 


?b~ 







ESTIMATE# 


08-04-740 


ACTIVITY 


ADDRESS 


SmartCop, Inc dlb/a CTS America 
180 N. Palafox Street 
Pensacola, FL 32501 
850-429-0082 


Jacksonville Sheriff's Office 
Finance Services Commission 
Accounts Payable 
117 W Duval Street, Suite 375 
Jacksonville, FL 32202 


DATE 


08/19/2016 


EXPIRATION DATE 


10/31/2016 


MCT Annual License 
MCT Annual License Renewal Fee (Crash and Citation 
Software) 


11/1/2016 through 10/31/2017 


Note: Quote is valid until 10/31/2016 


QTY 


1,631 


TOTAL 


Accepted By Accepted Date 


RATE 


44.502759 


0.00 


0.00 


Estimate 


AMOUNT 
: 


72,584.00 


0.00 


0.00 


$72,584.00 







August 18, 2016 


City of Jacksonville 
Attn: David Medina 
Information Systems Management Department 
501 E Bay Street 
Jacksonville, FL 32202-2927 


Dear Mr. Medina: 


CTS America is the original and sole developer, distributor, and technical support supplier for the Mobile 
Forms Traffic Crash and Citation Reporting software that is currently installed at the Jacksonville Sheriffs 
Office. 


Mobile Forms is proprietary software owned by CTS America and can only be purchased directly from 
CTS America. There are no distributors, retailers, or resellers for the Mobile Forms software. 


CTS America is the only supplier of annual maintenance, system support, and customizing services for 
the 1631 Mobile Forms licenses that your Agency has purchased. Copyright restrictions preclude any 
other vendor from accessing or modifying the CTS America source code. CTS America has not at any 
time sub-licensed the software or technical support responsibilities to any third party and is the Sole 
Source both for licensing as well as technical support for these applications. 


Thank you for doing business with CTS America. Please contact me if you have any questions or 
concerns regarding this issue. 


Sincerely, 


Steve Williams 
CTSAmerica 
180 North Palafox Street I Pensacola, Florida 32502 
(850) 429-0082 Office) I (850) 429-0522 (Fax) 
Steve.Wllliams@cts-america.com 
www.CTS-America.com 


180 North Palafox Street, Pensacola, FL 32502 I Phone: 850.429.0082 Fax: 850.429.0522 I v:ww.cts-america.com 







SOLE SOURCE AWARD BID# SS-0318-15 


Subject: MAINTENANCE AND SUPPORT FOR MOBILE FORMS (CRASH & CITATION) SYSTEM 


Department: SHERIFF 


Description of Purchase: Recommend approval to ratify the period of service from November 1, 2014 to 
date of award. 


Recommend approval of sole source award to CTS America to provide annual maintenance and support for 
the mobile forms electronic crash & citation system. Period of service is from date of award through October 
31, 2015. Total estimated expenditure in the not to exceed amount of $72,584.00. 


Funding Source: SHPS011SSIT-04662-To be encumbered by purchase order 


Sole Source Award To: CTS America 


Price Justification: See attachment 


Total Award: $72,584.00 Requisition #: 159243 


Attachments: Proprietary Request Form, Vendor Letter & Quote, Previous Award 


Certification as to Sole Source: Andrea M. Smith, Director, Jacksonville Sheriff's Office 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


SJ c»z,-
Analyst: Annette Burney 


(Vl~ 
APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


DATE 
(\ \oc \,* 


ACTION OF AWARDING AUTHORITY DATE: . I/A& 
~· 


APPROVED _________ ~ DISAPPROVED--------


FOR.\f GH-113, Rc"iscd 1212007 







SOLE SOURCE A\,VARD BID# SS-0410-14 
Subject: MOBILE FORl>IS ANNUAL UCENSES <CRASH & CITATION) EXTENSION FOR 16-11 
LICENSES 
Department: SllERIFF'S OFFICE 


Description of Purchase: RECOMMEND .\PPROVAL TOR,\ rJFY PERIOD OF SERVICE FRO~! 
NOVE~IBER I. 2013 TO DATE OF .-\WARD. 


RECO~f;fEND Al'PROV :\L OF SOLE SOURCE A WARD FOR THE ~f,\lNTENANCE AND EXTENSION OF 
I (,JI LICENSE TO CTS . \,\f ERICA FOR 'I I IE PERIOD OF NOVE~IBER I. 2013 l'l IROU(i!J OCTOBER JI. 
2014. TOTAL c\1-!0UNT OF PURCHASE NOT TO EXCEED $72.584.IXl. 


FUNDING FORTH!S ,\\V.-\RDTO BE ENCL'MBERED BY ACCOUNT SHPSOi ISSIT · 04662 TO BE 
EXECUTED BY PURCHASE ORDER!>). 
Sole Source A\\ard To: CTS AMERICA 


Price Juslification: SEE A!TACHED 


Total A"ard: 572.584.00 Requisition# J-L1822 


Allachmcnts: I J SOLE SOURCE JUSTIFICATION. 2) VENDOR QUOTE, JJ REQUISITION. 
4J PREVIOUS AWARD 
Certification as lo Sole Source: THOMAS HACKNEY. DIRECTOR PERSONNEL & PROF. STANDARDS 


TllE ,\UO\'E l'U!~Cll,\SE IS RECOM~IENIJED FOR,\ \V.\RD 1:-0' .\CCORD,\NCE \\0 ITH CHAPTER 126 . .?06. 


Buyer: KATHERINE C. NASWORTHY 


~~ "\v<. 


Al'l'ROVt\L OF GENER1\L GOVERNMENT A \YARDS COMMITTEE 


ACTION OF A WARDING ).UTHORFrY 


v' 
APPROVED _________ _ DISAPPROVED---------
OTHER __________________________ _ 







OFFICE OF THE SHERIFF 


ORDER REQUEST FORM 
Personnel I Pro 


Request For: ISM/JSO CID Stds 
Work Unit Division Dept. 


Requester: David Medina 7860 904-630-7142 10/3/2016 


Name ID# Phone Date 


Deliver To Localion; 501 E. Bay Street, Catherine Street Loading Doc, Alt: Chris Burns, Jacksonville, Fl. 32202 


Item Description and Model No. JSO Stock No. QTY. Unit Cost Total 
No. 
1 Crash and Citation (Mobile Forms) Renewal 1631 $ 44.50 s 72,584.00 
2 Period: 11/1/2016·10/31/2017 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 SOLE SOURCE 
13 Replaces P0#603202 
14 Previous YrW/O 184862 


15 W/0# 196894 


TOTAL REQUEST $ 72,584.00 


Suggested Vendor: CTS America Vendor Phone:~8~5~0-~4~2~9-~0~0~82~-----


Vendor Address I E-mail: ~J~ax~P~r~o_V~e~n~do~r~#~0~0~00_9~4_2~8------------------------------


D Proprietary 
D Sole Source If Proprietary I Sole Source, attach appropriate form and letter from vendor. 


Special funding to be used for this purchase? 
D Loan Pool/ Banking Fund 
D Grant• 
D Trust Fund • •Enter name and# of Grant or Trust Fund 


Just1t1cat1on I Repetitive Request Authorization I Notes: 


Renewal of Crash and Citation - Period 11/1/2016-10/31/2017 


Approvals; 1 · George Chakhtoura 
Signature 


2. 


Signature 


3. 


Signature 


4. 


Signature 


Required approval level (per General Order 54): Budget Office Use Only 


44975 


ID# 


ID# 


ID# 


ID# 


1013/2016 


Date 


Date 


Date 


Date 


SO to $2,500 Assistant Chief or higher 
$2,501 to $5,000 Chief or higher 


Index , Subobject ------l 
Analyst -------------- Date ------1 


$5,001 or more Director or hiqher 


P-1532 Rev 12/2011 







































































































































































































































































































































































































































































































































































































































































































































































































































