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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, June 6th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


1. SC-0256-16 BOARD-UP AND GRAFFITI 
REMOVAL SERVICES FOR 
RESIDENTIAL & 
COMMERCIAL PROPERTIES 


MUNICIPAL 
CODE 


JASON PHITIDES, INC. 
(PRIMARY VENDOR) 


$20,000.00 INCREASE, 
TOT.REV.EST.EXP. 
$1,055,000.00                                 
NOT-TO-EXCEED 
$1,065,000.00 
 


_________ 


2. PSC-0350-16 PIGGYBACK UTAH 
CONTRACT #MA208/STATE 
CONTRACT #25172500-2-
WSCA-15-ACS FOR TIRES, 
TUBES & SERVICES 


FLEET 
MANAGEMENT 
DIVISION 


THE GOODYEAR TIRE AND 
RUBBER COMPANY 


RATIFY THE PERIOD OF 
SERVICE FROM MAY 31, 
2019 TO DATE OF AWARD 
3 MONTHS EXT.                          
( MAY 31, 2019 THROUGH 
AUGUST 31, 2019) 
 
$30,000.00 INCREASE, 
TOT.REV.EXP.                     
NOT-TO-EXCEED 
$5,645,000.00 
 


_________ 


3. SC-0449-16 GOODYEAR PURSUIT TIRES 
AND SERVICES 


FLEET 
MANAGEMENT 
DIVISION 


THE GOODYEAR TIRE AND 
RUBBER COMPANY 


RATIFY THE PERIOD OF 
SERVICE FROM MAY 26, 
2019 TO DATE OF AWARD 
98 DAYS EXT.                                                         
( MAY 26, 2019 THROUGH 
AUGUST 31, 2019) 
 
$170,000.00 INCREASE, 
TOT.REV.EXP.                     
NOT-TO-EXCEED 
$1,845,000.00 
 


_________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, June 6th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


4. CS-0111-17 DEMO & SITE CLEARANCE 
OF UNSAFE PROPERTIES 


MUNICIPAL CODE REFER TO AWARD 
RECOMMENDATIONS 
(ZONE 2,3,4,5,6) 
 


$150,000.00 INCREASE, 
(ZONE 2,3,4,5,6) 
 
TOT.REV.AN.EXP. 
$2,253,527.00                             
NOT-TO-EXCEED 
$5,553,527.00 
 


_________ 


5. AD-0319-17 TITLE SEARCHES FOR 
MUNICIPAL CODE 


MUNICIPAL CODE LANDMARK TITLE  
(PRIMARY VENDOR) 


$30,000.00 INCREASE, 
TOT.REV.EST.EXP.  
$270,000.00                               
NOT-TO-EXCEED 
$280,000.00 
 


_________ 


6. SC-0295-18 AUTOMOTIVE VEHICLES 
AND LIGHT TRUCKS 


FLEET MANAGEMENT 
DIVISION 


GARBER CHEVROLET 
BUICK GMC, INC. 


$62,966.96 INCREASE, 
TOT.REV.EST.EXP.  
$3,367,538.32                               
NOT-TO-EXCEED 
$8,301,415.32 


 


_________ 


7. PSC-0555-18 PIGGYBACK GSA 
CONTRACT #35F-0623S FOR 
HARDWARE EQUIPMENT, 
MONITORING AND 
SUBSCRIPTION SERVICES 
 


RISK MANAGEMENT 
DIVISION 


LYTX, INC. $200,473.80 _________ 


8. CF-0143-19 
 
 


ADA CURB RAMP 
IMPROVEMENTS-  
EASTSIDE PHASE 1 
 


DEPARTMENT OF 
PUBLIC WORKS 


JAX UTILITIES 
MANAGEMENT, INC. 


$2,204,292.00 _________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, June 6th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


9. SC-0467-19 
 
 


PURCHASE OF 30-FOOT 
BOOM MOWER 


FLEET MANAGEMENT 
DIVISION 


ATMAX EQUIPMENT 
COMPANY 


$176,450.00 _________ 


10. SC-0478-19 CITYWIDE BOTTLED 
WATER AND COOLER 
RENTAL SERVICE-              
RE-BID 


PROCUREMENT 
DIVISION 


REJECT: 
NESTLE WATERS               
NORTH AMERICA, INC. 
AWARD: 
DS SERVICES OF             
AMERICA, INC. 
 


$180,000.00 _________ 


11. XF-0479-19 CISCO NETWORK 
EQUIPMENT FOR THE  
CECIL BACK-UP                           
911 CENTER 
 


INFORMATION 
TECHNOLOGIES 
DIVISION 
 


PRESIDIO NETWORK 
SOLUTIONS, LLC 


$124,399.01 _________ 


12. SS-0516-19 BLUETOAD SPECTRA 
ETHERNET UNITS, 
BLUETOAD SPECTRA 
CELLULAR UNITS 
 


TRAFFIC 
ENGINEERING 
DIVISION 


TRAFFIC CAST 
INTERNATIONAL, INC. 


$208,795.00 _________ 


13. XS-0517-19 SALE OF SURPLUS 
EQUIPMENT- (2) FIRE 
APPARATUSES 


PROCUREMENT 
DIVISION 


BAKER COUNTY 
EMERGENCY SERVICES 


$10,000.00 EACH 
TOT. AWARD AMT. 
$20,000.00 
 
 


_________ 


14. SS-0520-19 MODEL T640 PM MASS 
MONITORS AND 
ACCESSORIES 


NEIGBORHOODS 
DEPARTMENT / 
ENVIRONMENTAL 
QUALITY DIVISION 
 


TELEDYNE API $74,388.00 _________ 
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CONSENT AGENDA 
MOVED BY: 


____________________ SECONDED BY: ____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
 
 
cc:               CORPORATION SECRETARY 
                 COUNCIL AUDITOR 
               COUNCIL SECRETARY 
               OFFICE OF INSPECTOR GENERAL 
 


 
GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, June 6th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


15. PSC-0523-19 PIGGYBACK STATE OF 
FLORIDA CONTRACT 
#43230000-15-12 LICENSING 
SOLUTIONS PROVIDERS OF 
MICROSOFT SOFTWARE AND 
SERVICES 
 


INFORMATION 
TECHNOLOGIES 
DIVISION 


SHI INTERNATIONAL  
CORP.  


$609,294.84 _________ 


16. SS-0524-19 
 
 
 


ZOLL X-SERIES CARDIAC 
MONITOR AND 
DEFIBRILLATOR 


JACKSONVILLE              
FIRE AND RESCUE 
DEPARTMENT             
(JFRD)  
 


ZOLL MEDICAL 
CORPORATION 


$121,979.28 _________ 


17. PSC-0525-19 PIGGBACK COLUMBIA 
COUNTY, OR, RFP FOR JAIL 
MANAGEMENT SYSTEM 
SOFTWARE AND SOFTWARE 
SUPPORT AND MAINTENANCE 
 


JACKSONVILLE 
SHERIFF’S OFFICE 


THE ACT 1 GROUP, 
INC. d/b/a ATIMS 


$1,739,045.00                             
(FIRST YEAR)   
                
TOT.EXP.AMT.                        
NOT-TO-EXCEED 
$4,469,392.00 


_________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 
Thursday, June 6th, 2019, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 8th Floor 
Room 851, Board Room “A”  


REGULAR AGENDA 


The Chief of the Procurement Division offers the following items for the Regular Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1.  THERE ARE NO ITEMS ON THE 
REGULAR AGENDA THIS WEEK. 
 


   _________ 


  
 
 
 


     


       


 
REGULAR AGENDA 
MOVED BY: 


 
___________________ 
 


 
 
SECONDED BY: 


 
___________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
  COUNCIL SECRETARY 
  OFFICE OF INSPECTOR GENERAL 
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 


Thursday, June 6th, 2019, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CSPEC AGENDA 


The Chief of the Procurement Division offers the following items for the CSPEC Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1. CDB-0007-16 RFQ FOR DESIGN-BUILD               
SVCS FOR VERTICAL/ 
ARCHITECTURAL PROJECTS 
(FIRE STATION NO.73 
PROJECT)  


DEPARTMENT OF PUBLIC 
WORKS/                                                
FIRE AND RESCUE 
DEPARTMENT 


AULD & WHITE 
CONSTRUCTORS, LLC. 


$5,574.00 (CO#3), 
REV.GMP.             
$3,498,069.00 
TOT.AN.EXP.                   
$18,000,000.00                              
TOT. AMT. SPENT                 
TO DATE IS                       
$7,459,461.37 
 


_________ 


2. CDB-0008-16 RFQ FOR DESIGN-BUILD  
SVCS OF ACTIVE AND 
PASSIVE PARK PROJECTS 
(MEMORIAL PARK 
BULKHEAD REPAIR 
PROJECT) 


DEPARTMENT OF PUBLIC 
WORKS/                                           
PARKS, RECREATION AND 
COMMUNITY SERVICES 
DEPARTMENT  


ACON CONSTRUCTION 
COMPANY, INC. 


$119,971.82 (CO#1),  
REV.GMP.             
$216,378.77 
TOT.AN.EXP.                   
$18,000,000.00                              
TOT.AMT.SPENT                   
TO DATE IS                      
$13,436,181.99 
 


_________ 


3. ESC-0396-18 MEDICAL EXAMINER’S 
OFFICE CASE MANAGEMENT 
SOLUTION- RE-BID 


INFORMATION 
TECHNOLOGIES            
DIVISION/ MEDICAL 
EXAMINER’S OFFICE 


THINC.IT, LLC. d/b/a 
FORENSIC ADVANTAGE 
SYSTEMS 


$44,000.00 INCREASE, 
(PCR #1&#2)                         
TOT. REV.EXP.                             
NOT-TO-EXCEED 
$551,095.00 


_________ 


 
 
CSPEC AGENDA 
MOVED BY: 


 
___________________ 
 


 
SECONDED BY: 


 
____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 
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SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BID #: SC-0256-16 OPEN DATE: 2015-09-16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3· DATE OF AWARD 
THROUGH 09/30116 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendor) in the amount of $150,000.00 and 
Hardscape Construction (secondary vendor) in the amount of $10,000.00; Increased on 07/14/16 to Jason Phitides, Inc. 
(primary vendor) in the amount of $50,000.00; 151 Renewal option utilized on 09/22116 to Jason Phitides in the amount of 
$75,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phitides, Inc. 
(primary vendor) in the amount of $50,000.00; Increased on 05/11/17 to Jason Phitides, Inc. {primary vendor) in the 
amount of $100,000.00; Increased on 07/29/17 to Jason Phitides, Inc. (primary vendor) in the amount of $100,000.00; 2nd 
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/18 to Jason Phitides, Inc. (primary 
vendor) in the amount of $150,000.00; 3rd Renewal option utilized 08/23/18 in the amount of $60,000; Increased on 
11/29/18 to Jason Phitides, Inc. (primary vendor) in the amount of $100,000.00; Increased on 02114/19 in the amount of 
$100,000.00 to Jason Phitides, Inc. (primary vendor). 


Recommend approval to increase award to Jason Phitides, Inc., (primary vendor) in the amount of $20,000.00, for a 
revised estimated expenditure in the amount of $1,055,000.00. Total award amount not-to-exceed $1,065,000.00. 


This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order(s) 


Attachments: Recommendation Memo, Previous Award(s) 


ANALYST: RESPECTFULLY SUBMITIED ~'."".'"f1~7t-....,._~-::--~~-
GRE 
PRO 


CONCURRENCE BY: Micha~I Chao Chief M_unici al Code Com Hance Divis' n 


(ALL AWARD ACTIONS SUBJECT TO LAWFULL V APPROPRIATED FUNDS) 
ACTION OF GGAC COMMIITEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING _ DATE: -------


OTHER: ________________________ __ 


ACTION OF AWARDING AUTHORITY 
DATE ____________________ ___ 


APPROVED ______________________ _ 
DISAPPROVED -------------------


OTHER ______ ~--------~--------------------------------~--------~---


SIGNATURE OF AUTHENTICATION----------------- ------







ONE CITY ONE JACKSONVILLE 


May 29, 2019 


MEMORANDUM 


TO: 


FROM: 


Gregory Pease, Division Chief 
Procurement Division 


Michael Chao, Division Chief ~ 
Municipal Code Compliance Division 


5L--Oa9,p -J{;/ 


City of Jacksonville, Florida 
Lenny Curry, Mayor 


City Hall at St. James 
117 W. Duval St. 


Jacksonville, FL 32202 
(904) 630-CITY 


www.coj.net 


RE: 


05/30/19 10:08:01 
i:H>t;µr~11~fi t Oi v 1<= ion Change Order Request for Increase on Master Blanket PO# 600871:9 ~nilnaes, · ~ 


Municipal Code Compliance Department requests an increase to the awarded vendor on P0600871:9 of 
$20,000.00. 


Funding Source: ERCCOl lCP-03410 


MC/kd 







SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BIO#: SC-0256-16 OPEN DATE: 2015·09·16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: MUNICIPAL COD,S 


BASIS OF AWARD: All. OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD 
THROUGH 09/30/16 


NUMBER OF BIOS INVITED: (4) NUMBER RECEIVED: (2) OTHER (O) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONSj 
Subject bid was awarded on 10/1/15 to Jason Phltides, Inc., (primary vendor) in the amount of $150,000.00 and 
Hardscape Construction (secondary vendor) In the amount of $10,000.00; Increased on 07/14/16 to Jason Phitides, Inc. 
(primary vendor) In the amount of $50,000.00; 111 Renewal option utilized on 09/22116 lo Jason Phitides in the amount of 
$75,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26117 to Jason Phitides, Inc. 
(primary vendor} in the amount of $50,000.00; Increased on 05/11117 to Jason Phitides, Inc. (primary vendor) in the 
amount of $100,000.00; Increased on 07/29/17 to Jason Phitides, Inc. (primary vendor) in the amount of $100,000.00; 'Z"" 
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03101/18 to Jason Phltides, Inc. (primary 
vendor) in the amount of $150,000.00; 3rd Renewal option utilized 08/23116 in the amount of $60,000; Increased on 
11/29/18 to Jason Phitides, Inc. (primary vendor) in the amount of $100,000.00. 


Recommend approval to increase award to Jason Phitides, Inc., (primary vendor) in the amount of $100,000.00, for a 
revised estimated expenditure in the amount of $1 ,035,000.00. Total award amount not-to-exceed $1,045,000.00. 


This award Is to be funded by account: ERCC1L2CP·03410 to be executed by Purchase Order{s) 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS} 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3__ MEMBERS DISAPPROVING -fZS. DATE: a../ '" L 11 
OTHER: _________ _ 


j l DISAPPROVED---------


. OTHER ____ _... __ __,~,_~----+-__,,......,~-----+--------
SIGNATURE OF AUTHENTICATI 


Sam E. Mousa 
Chief Adminisrrativc: Officer 
For: Mayor Li:nn) Currv 
Under Authority of · 
Executh·e Ordc:r No 2015·05 







SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BID #: SC-0256-16 OPEN DATE: 2015-09-16 


GENERAL GOVERNMENT AWARDS COMMIITEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD 
THROUGH 09/30/16 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendor) In the amount of $150,000.00 and 
Hardscape Construction (secondary vendor) in the amount of $10,000.00; Increased on 07 /14/16 to Jason Phitides, Inc. 
(primary vendor) In the amount of $50,000.00; 191 Renewal option utilized on 09/22/16 to Jason Philides In the amount of 
$75,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phitides, Inc. 
(primary vendor) in the amount of $50,000.00; Increased on 05/11/17 to Jason Phllides, Inc. (primary vendor) in the 
amount of $100,000.00; Increased on 07/29/17 to Jason Phitldes, Inc. (primary vendor) In the amount of $100,000.00; 2rd 
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/18 to Jason Phitldes, Inc. (primary 
vendor) In the amount of $150,000.00; 3rd Renewal option utilized 06/23/18 in the amount of $60,000. 


Recommend approval lo increase award to Jason Phitides, Inc., (primary vendor) In the amount of $100,000.00, for a 
revised estimated expenditure In the amount ot $935,000.00. Total award amount not·to-exceed $945,000.00. 


This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order{s) 


Attachments: Recommendation Memo, Previous Award{s) 


i
YST: ~ ::/?a.df y RESPECTFULLY SUBMITTED 


MARIL LAIDLER G 
p c 


CURRENCE BY: B an Mosier Chief Municl al Code Com llance Div· lo 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING...¢- DATE: II b... 'I L ( 'f? 
OTHER: __________________ __ 


DATE __ (,,._.. t+-'-z'n-¥-,1-¥-/-.J (tQ....._ __ 
DISAPPROVED ______ , ___ _ 


'}fTION OF AWARDIN:;z:AUT. ORITY 


fi\~oveD ....._.,JM~~'\rP<#-----
OTHER _____ ~-----------------ftoo-------------------------------------~----
SIGNATURE OF AUTHENTICATION~._,_,._~_:...J,L.--=..........;.-P'~~""'----------


Sam E. ousa 
Chief Ad inisrr.uive Officer 
For: Mnyor Lenny Curry 
Under Authori1y of 
.Exei:utive Order No !01 5-05 







SUBJi:CT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BID #: SC·0256· 16 OPEN DATE: 2015·09-16 


GENERAL GOVERNMENT AWARQS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: Aµ OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD 
THROUGH 09/30/16 


NUMBER OF BIOS INVITED: (4) NUMBER RECEIVED: (2) OTHER (O) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 10/1/15 to Jason Phitldes, Inc., (primary vendor) in the amount of $150,000.00 and 
Hardscape Construction (secondary vendor) fn the amount of $10,000.00; Increased on 07/14/16 to Jason Phitlcles, Inc. 
(primary vendor) In the amount of $50,000.00; 1 • Renewal option utilized on 09/22/16 to Jason Phitiges in the amount of 
$'15,000.00; Hardscape Construction (secont:lary vendor) was not renewed; Increased on 01126/17 lo Jason Phitides, Inc. 
(primary vendor) in the amount of $50,000.00; Jncreased on 05/11117 to Jason Phitides, Inc. (primary vendor) fn the 
amount of $100,000.00; Increased on 07/29/17 to Jason Phltides, Inc. (primary vendor) in the amount of $100,000.00; 2rrt. 
Renewal option utilized on 08/19/17 in the amount of $100,000.00; Increased on 03/01/16 to Jason Phitides, Inc. (primary 
vendor) in the amount of $150,000.00. 


Recommend approval to utilize the 3111 Renewal and Final Renewal Option with Jason Phitides, Inc., (primary vendor} in 
the annual expenditure amount of $60,000.00 (primary vendor). Period of Service will be from October 1, 2018 through 
September 30, 2019. Total revised estimated expenditure amount will be $835,000.00. Total award amount not-to-exceed 
$845,000.00. 


This award is to be funded by account: ERCD1A1·08301 to be executed by Purchase Order(s) 


Attachmenls: Recommendation Memo, Vendor Letter, Previous Award(s) 


This award Is subject to appropriation by the City In the fiscal year beginning October 1, 2018. No funds have been 
appropriated to date. The City has no obUgation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event funds are appmpria d. 


~ J_j~D.l.JA_..., RESPECTFllLLYSUBMITTED 
MARIL Y LAIDLER G RV. EASE, C 


P UR ENT DIVISION 
NCUR ENCE BY: B n Mosier Chief M nici al ode Com llance 0 v on 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING~ MEMBERS OISAPPAOVING _¢. DATE: _ _..8 .... / ...... 1.=--3 ...... /_.../...:f_ 
OTHER:~~--~~~--------







SU&JECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BID#: SC-0256-16 OPEN DATE: 2015-09·16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3· PATE OF AWA.RO 
THROUGH 09!3Q/16 


NUMBER OF BIOS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subiect bid was awarded on 10/1115 to Jason Phitidest Inc., (primary vendor) in the amount of $150,000.00 and 
Hardscape Construction (secondary vendor) In the amount of $10,000.00; Increased on 07/14/1.§_to Jason Phitides, tnc. 


jgrimj1£Y_Vendor) In the amount of $50,000.00; 1st Renewal option utilized on 09/2211.6 to Jason Phitides in the amount of 
$75t000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01126117 to Jason Phltides, Inc. 
(primcuy vendor) In the amount of $50,000.00; Increased on 05/11/17 in the amount of $100,000.00 to Jason Phitides, fnc. 
(primary vendor); Increased on 07/29/17 In the amount of $100,000.00 to Jason Phitides, Inc. {primary vendor); t'4 
Renewal Option utilized on 08/19/17 In the amount or $100,000.00. 


Recommend approval to increase award to Jason Phitides, tnc. {primary vendor) in the amount of $150,000.00, for a 
revised estimated expenditure In the amount of $775,000.00. Total award amount not-to-exceed $785,000.00. 


This award Is to be funded by account(s): ERCD1A1·08301B·005697-PDC001·1B- $100,005.00; ERCC1L2CP-o3410· 
$49t995.00 to be executed by Purchase Order(s). 


Attachments: Recommendation Memo, Previous Award(s) 


CONCURRENCE BY: Bryan Mosier, Chief, Municlpal Code Compliance Divi aon 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS Ae9ve 


M MBERS APPROVING ..3._ MEMBERS DISAPPROVING_¢ DATE: 8 /of /, ~ 
OTHER: ___ -'---~---


ACTIONOFA~N~HORITY DATE _'0~;-ie~y__._4 ~"""'----
DISAPPROVED ________ _ ~OYED ~~ 


OTHER ~ fH 
SIGNATURE OF AUTHENTICATION _~M-"'lA-¥-M~A_M"""')....__...;;UJ_)..,.iYlV~~-------


am E. Mousa l 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 2015-05 







SUBJECT: BOARD·UP ANO GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BID #: SC·0256-16 OPEN DATE: 2015-09·16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT 


AGENCY: MUNICIPAL C~QE 


BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR/SECONDARY VENDOR PER SECTION 3- DATE OF AWARD 
THROUGH 09/30/1 § 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (2) OTHER (0) 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Subject bid was awarded on 10/1/15 to Jason Phitides, Inc., (primary vendor) In the amount of $150,000.00 and 
Hardscape Construction (secondary vendor) In the amount of $1.0,000.00; Increased on 07/14/16 to Jason Phitldes, Inc. 
(primary ven<!_or) iri tl)e amount of $50,000.00; 1st Renewal option uliUzed on 09/22/16 to Jason Phitiaes In the amount of 
$15,000.00; Hardscape Construction (secondary vendor) was not renewed; Increased on 01/26/17 to Jason Phltides, Inc. 
(primary vendor) in the amount of $50,000.00; Increased on 05111/17 In the amount of $100,000.00 to Jason Phltides, Inc. 
(primary vendor); Increased on 07/29117 In the amount of $100,000.00 to Jason Phitides, Inc. (primary vendor). 


Recommend approval to utilize the 2nd Renewal Option with Jason Phitldes, Inc. (primary vendor) In the annual amount 
of $100,000.00; Hardscape Construction (secondary vendor) not renewing. Period of Service wUI be from October 1, 2017 
through September30, 2018, with one (1) one (1) year renewal option remaining. Total revised estimated annual 
expenditure amount for Jason Phitides, Inc. (primary vendor) wUI be $625,000.00. Total award amount noMo·exceed 
$635,000.00. 


This award is to be funded by account: EACC1L2CP-03410 to be executed by Purchase Order(s). 


Attachments: Recommendation Memo, Vendor Letters, Previous Award{s) 


This award subject to appropriation by the City in the fiscal year beginning October 1, 2017. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder Is not authorized unless funds are 
appropriated for work here~"/JA written notification will be provided in the event funds are approP. · ted. 


ANALYST: t .{ll~i5~1d 1V RESPECTFULLY SUBMITTED -1--1'-1'--'""""4-~"""-=-i.-.--
MA~ LAIDLER GR 'f EASE, CHIEF 


PA 'Ur ENT DIVISION 


CONCURRENCE BY: Bryan Mosler. Chief, Municipal Code Compliance Dlvl on 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOJE 


MEMBERS.AlPROVING ~ MEMBERS DISAPPROVING jQ_ DATE: Of? ( / f?!f 7 
y...J -:::::::> OTHER; 


~~~~~~~~~-


ACTION OF AW R 


Y\ ~PPROVEO ~~~_::"""--'-++-----
Sam E. Mousa 


OTHEA~~~~~~-=-~~~~--tt-~~-.,._,.--t-t-t~~~~-='~1i~er~A~d~m~•"~is~1r~al~iv~e_o_m_1c_er 
F . Mayor Lenny Curry 


SIGNATURE OF AUTHENTICATION -....::::=t:-~~14-t--~-=-~:t.:.L~W>.d.l.l:we!i:..m!' :!!llh:YJorlll:il~o!:l!.f:.-. _ 
ExccuU11e Order No. 2015-05 







·SUBJECT: BOARO·UPAND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL 
PROPERTIES 


SID# SC-0256·16 OPEN DATE: 2015-09-16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


Klf\D AND BASIS OF CONTRACT: 
SERVICE CONTRACT 


AGENCY: MUNICIPAL CODE 


BASIS OF AW ARO: ALL OR NONE PRIMARY VENDOR SECONDARY VENDORO PER SECTION 3- DOA 
THAU 09/30/16 


NUMBER OF BIOS INVITED ! N..JMBEA RECEIVED i OTHER 


SUMMARY OF BIOS ANO RECOMMENDED AQTIONSj 
Subject bid was awarded on 10/1/15 to Jason Philldes, Inc., (primary l!endor) In Ule amount of $150,000.00 and Hardscape 


- Construction (secondary vendor) In the amoUnt of S10,000.00; Increased on 07114/16 to Jason Phltldes, Inc. (primaiy 
vendor) In the amount of $50,000.00; 1st Renewal option utilized on 09/22/16 to Ja.5_!)0 Phllldes, Inc. (primary vendor) In the 
amount of $75,000.00; Hardscape Construction (seeonclaryvendor) was not renewed; Increased on 01128117 to Jason 
Ptlltidts, Inc. (prlmaiy vendor) In the amount or sso,000.00; Increased on 05111/17 in the amount of $100,000.00. 


Recommend approval to Increase award to Jason Phitldes, Inc. (primary vendor) in the amount of S100,000.00, for a revised 
estimated expenditure In the amount of $525,000.00. Total award amount not-to-exceed $535,000.00. 


This award to be funded by account(s): ERCO 1A1 ·08301 ·005545· $70,000.00; EACC1 L2CP-0341 O· $30,000.00 lo be 
executed by Purchase Order(s). 


Attachments: Recommendation Memo, Previous Award(s) 


BUYER: A.la~u:ll;C AESPEGrFULLY SUBMITTE0: ..,...-,1-'21'-___,~-----
'MAA1Lv~Ell G 


PR.U1'-1un.auvu::.n 


CONCURRENCE BY: Brvan Mosier. Chief, Municipal Code Complian e Division 


(ALL AWARD ACTIONSSUBJECTTO LAWFULLY APPROPRIATEDFUN>S) 


ACflON OF GGAC COMMITTEE ON FIECOM~TIONS ABOVE I I 17 
BEAS APPROVING ,3 MEMBERS DISAPPROVING DATE: 'JIJJJ? 


• 
OTHER:.~~~~~~~ 


I 


ACTION OF AW 'rt,N~ ~HORITY 
0\(\4.PPROVED ~ DSAPPROVEO _____ ....,... __ _ 


OTfER -I -t-:tt-~ 
SIGNA1UAEOF AUTHENTICATION _~I;~!\. ~~.::::: __ _ 


sam E. Mousa . 
Chief Adrninistrahve Officer 
For. Mayor tenny Curry 
\JQder f\ulh1imy nl ~ 


5 Ex.ecullvd Order No 201 ;:r O 


FORM GB·108, Revised 12/2007 







SUBJECT: BOARD-UP AND GRAFFITl REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL 
PROPERTIES 


BID#SC.0256·'16 OPENOATE: 2015·09·16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


Klf\O AND BASIS OF CONTRACT: 


SERVICE CONTRACT 


AGENCY: MUNICIPAL CODE 


BASIS OF AW AAO: ALL OR NONE PRIMARY VENDOR SECONQARY VENDOR PER SECTION 3· DOA 
THRU 091301'1§ 


NUMBER OF BIDS INVITED ! NUMBER RECEIVED £ OTHER 


SUMMARY OF BIQS ANO RECOMMENQEO ACTIONS; 
Subject bid was awarded on 10/01/15 to Jason Philldes, Inc., (primary vendor) in lhe amount of $150,000.00 and Hardscape 
Construction (s~c~d~(Y vendor) In the amount of 510,000.00; Increased on 07/14116 lo Jason Philicles, Inc. (primary 
vendOf) In \he amount cl $50,000.00; 1st Renewal oplion utilized on 09/22/16 to Jason Phltides, Inc. (primary vendor) In the 
amount of $75,000.00; Hardscapa Construction (secondary vendor) was not renewed; Increased on 01126/17 to Jason 
Phitides, Inc. (primary vendor) In the amount ol $50,000.00. 


Recommend approval to increase award to Jason Phitides, Inc., (primary vendor) In the amount of $100,000.00, for a 
revised estimated expenditure in the amount of $425.000.00. Total award amount not-to-exceed $435,000.00. 


This award to be funded by account: ERCO 1A1 • 08301 • 005545 lo be executed by Purchase Order(s). 


Attachments: Recommendation Memo, Previous Award(s) 


~VER ~ RESPECTRJLLVSUBM 
MARILYN OLER 


CO~URRENCE BY: Brvan Mosier, Chief, Municipal Code Compliance Division 


05APPROVED~~--~--~...._~-


SamE. Mousa 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Ex~cut1ve Order No. 2015·05 


FORM GB·tOB, Revised 12/2007 







.. 
SUBJECT: BOARD-UP AND GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL 


PROPERTIES 
810# SC-0256-16 OPEN DATE: 2015·09·16 


GENERAL GOVERNMENT AWARDS COMMIITEE 


KIND ANO BASIS OF CONTRACT: 
SERVICE CONTRACT 


AGENCY: MUNICIPAL cope 


BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA 
THRU 09130/16. WlTH THREE (3) ONE YR 


WMBER OF BIOS INVITED ! NUMBER RECEIVED g OTHER 


SUMM AB'f OE BIOS ANO BECOMMENOEO ACTION§: 


Subject bid~ a~ctad on 10/0llt5 lo Jason Phllldes, Inc., (primary vendor) In the amount of SlS0,000.00 and Hardscape 
Conilrucl!Oti (secondary vendor) In the amount cl Sl0,000.00; Increased on 07114/16 to Jason Philldes, tne. (primary 
vendOl) In the amount of SS0,000.00; 1st Renewal option utilized on 09/22116 lo Jason PhiUdes, Inc. (primary vendor) In the 
amount ol 575,000.00; Hardscape ConslructlOl'I (secondary vendor) was not renewed. 


Recommend approval lo Increase award lo Jason PhlUdes, Inc., (primary vendor) in !ht amount of $50,000.DO, for a revised 
esUmated expendilure In the amount cl $325,000.00. Total award amount not-to-e:cceed 5335,000.00. 


This award to be funded by account ERCC011VPA·03410 lo be executed by Pun:fw9 Order(s). 


Attachments: Recommencfalian Memo, Previous Award(s) 


BUYER~~~ 
MARILYN LAI R 


CONCURRENCE BY: 


FORM GS ·1D8, Revis!<! 1212007 







• • 
SUBJECT: BOARD-UP ANO GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL 


PROPERTIES -
BID# SC-0256·'16 OPENOATE: 2015·09·16 


GENERAL GOVERNMENT AWARDS COMMITIEE 


Klt-D ANO BASS OF CONTRACT: 
SERVICE CONTRACT 


AGENCY: MUNICIPAL COPE 


BASIS OF AWARD-. ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3· DOA 
• THRU 09130/16, WITH THREE (31 ONE fl) 


t-l.JMBEA OF BIOS INVITED ! NUMBER RECEIVED g OTHER 


SVMM ARY OE BIOS AND BECOMMENDeO ACTIQNS: 
Subject bld was awarde~ on_!OJ01115 lo Jason Phitldes, Inc_, (primary vendor) ln the amounl of St 50,000.00 and Hardscape 
Conslruclloi'i (seconctarY vendor) In lhe amount ol $10,000.00; lncraased on 07/14/16 lo Jason Pt'lilldes, lnc.(primary 
vendor) in !he amount of $50,000.00. 


Recommend approval to ullltze the Flrsl Renewal Oplion wnh Jason Phltldes, Inc., (Primary Vendor} In the ann~ amO\.nl or 
s~.000.00; Hardscape Construclion (secondary vendor) will nol be renewed al this lime we to no response. Period or 
Service Wll be from October 1, 2016 through September 30, 2017, With two (2) one (1) year renewal options remaining. 
Tola! revls'!d awafd amount not-lo-exceed s2es,ooo.oo. 
11lis awartl to be funded by accowu: EACC1L2CP-03410 to be execuled by Purchase Order(s). 
Altachments: Recommendation Memo, Primmy Vendor Renewal Leller, Pravious Award 
Thls ErtJatd subJecl to appropriation by the City lo Iha llscal year beginning October 1, 20 I fi. No funds have been 
approprlated lo date. The City has no obllgaUon for payment and wotk hereunder Is not aull'lorized unless funds are 
appropriated for wo1k here n. A wrtllen nollffcatlon wall be provided In lhe event runds pproprlat . 


~ BUYER: AESPECfFULL Y SUBMTIEO: .......,~..._..,.,....,.+--._......-~-_JL< MARILVfi'LAJt>LEA 0 
~ PR 


· (ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION~ GGAC COMMITTEE ON RECOMMENDATIONS ABOVE9 ~ l f 


BERS APPROVING ~ MEMBERS OfSAPPROVING ___ DATE: -~- ~ 


'::{( 


~ OFAWARDIN 


2 


--- DATE: 1!4!l//fef 
·.(¥\Ot:PPROVEO _ •• DLSAPPAOVEO _ _.]_ __ ! 


·orHER·-------------\-'-- . -· -Gr--fti - .. 
SIGNATURE OF AUTHENTICATION _··'\_/}(a_.l_J -' ~ .. -.l, 1 _\ ·,'_ \t l. W~{{. 


\ 
\ 
' FORM GB·IOil Re•1hed 1212007 


·- .. ·: 
~: ~ . . . . 







Sl.BJECT: BOARO-UPANO GRAFFITI REMOVAi.. SERVICES FOR RESIDENTIAL & COMMERCIAL 
PROPERTIES 


BIOi SC-0256·16 OPEN DATE: 2015-09·16 


GENERAL GOVERNMENT AWARDS COMMlTTEE 


Klf-0 AND BASIS OF CONTRACT: 
SERVICE CONTRACT 


AGENCY: MUNICIPAL cope 


BASIS OF AWARD: ALL OR NONE PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3- DOA 
THAU Q9/30/16, WITH THREE (3) ONE (1) 


NUMBER OF BIOS INVITED ! NUMBER RECEIVED g OTHER 


SUMMARY OF BIOS ANQ BECOUMENOED ACTIONS: 
SutJieci bid was awarded on 10/01/15 to Jason Pl'lilides, Inc., (primary vendor} In lhe amount of 5150,000.00. and 
Harcfscape Constru.clion (secondary vendor} In the amount of S 10,000.00. 


Recommend approval to Increase award to Jason Philldes, Inc .• (prtmary vendor) In the amount ol 550,000.00, for revised 
esllmated expendllure In lhe amount $200,000.00. Tolal aw~rd amount not·to-exceed 5210,000.00. 


This award lo be funded by vatfous accounl(s) and 10 be exec:ut!!d by purcll~!! order(s). 


Attachments: RecommendaUon Memo, Previous Award 


t17· ~j),._,, r/J.L(j;j- AESPEcrFULLV SUBMITTED: . b 
~, MARILYN ~OLER ORE R)i ASE, CHIEF 


. PRO l' ENT 01VISlON 


CONCURRENCE BY: Sryan Q. Mosler, Ch)ef. Municipal Code Compliance Oiylslon 


(ALL AWARD ACTIONS SUBJECTTO LAWFULLY APPROPRIATED FUNDS) 
ACTIO~t.OF GGAC COMMIITEE ON RECOMMENDATIONS ABOVE.:, /.'/, I I 


~PROVING ~ MEMBERS DISAPPROVING > ef DATE: . !l_- J:f! - _h,_ 


.=..:-.,~~~~ ~- OTHER .. ~~~ 
----------


-------
f.110N OF AWAROI~ DATE: __:_\L1 ...... 1 i+-t-~ 


J
('j) I APPROVED t DISAPPROVED_______ lr.---.-


~:11) i.:: t riu~~ 


OTHER --- ~~-~··\}-;--,1,r-·l ·~--- ---~~~!·',:!::1, ~1~·,~n· i·1 o;,;.·.:t_. 


l • I ' \_ l \ \ l 1 
•' •· " " r Ori•' c.. • r""j 


SIGNATUAEOFAUTH:NTICATION_ -- .'.t! ~ L: /_. ~-- (itf!./1~ :~!-·,:.i_!l!·:i.1~~. 
,.. \ I : ·. I' • 


S:OR \I C9 ·1 0~ ;; ., ~·- •: :: • • 







,SUB~'ECT: SOARD-UP ANO GRAFFITI REMOVAL SERVICES FOR RESIDENTIAL & COMMERCIAL PROPERTIES 


BIO II : SC-0256·16 OPEN DATE: 2015-09·16 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: · 
SERVICE CONTRACT . 


AGENCV: MUNICIPAL CODE 


SASIS OF AWARD: ALL OR NOME PRIMARY VENDOR SECONDARY VENDOR PER SECTION 3· DOA THRU 
09/30/16, WITH THREE (3) ONE (1) 


NUMBE.R OF BIDS INVITED: !! NUMBER RECEIVED: ~ OTHER: Q 


.§..UMMARV OF BIOS ANO RECOMJi1ENDEO ACTIONS: 
Recommend approval or award to Jason PhlUdes, Inc., as the primary vendor in tht annual amount of $150,000.00: and 
Hardscape Construction as the secondary vendor in lha amount of 510,000.00. Pariod of seNice will be one year from 
date of award wlth three (3). one (1) year renewal options. Tol::il award not lo e;.:c~d 5160,000.00. 


Funding for \his award to be encumbered by account ERCC01 tCP·03410 to ba e:<eculed by purcha59 order(s). 


Allachmenls: R•c Memo, Bid Tab"lat:on S" eal, Section 3 Eva!uaUon M rix, Basis of Award 


Analyst: ~ u .~,_ >a..c::- RESPECTFUL.I. V SUBMlTTEO: ~__,'"'"'·_;;..s~J.A;..+-'---..----= 
<;f~ .- MARIL. YN LAIDLER G 


p 


CONCURRENCE BY: ··---


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPAOPAIATEO FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


~--,-,.APPROVING '3 MEMBERS OISAPPROVIMG _ _ _ DATE: \CJ- l - ) S-
OTHEA: ~~~~~~~~~-


----·- ·-·---. 


oAre ____ l-r-o lo ....... o {...,....11'"""""( 5,.__ __ r; 
OISAPPAOVED • _ . • _ . • • _ __ _ • ---~\JV APPAOVEO - ·--i+-----


OTHEA ~~~~~~~~~~-......--~~~~__..,.__,~~~~~~~~~~~~ 


SIGNATURE OF AUTHENTICATION 


Sam E ~-''ous~ .. ~~ 
Ch. ~; ~ ~Iii 1f w,1H·1i:: 01'rlcer 
fo•. ~.l:i:rv L\1· 111 ~ Ct··-y 
Und~r Au!hi:ii l!'.' of 
E;. cc.t1:1-. -;: Q, t.l; r 11 : .. ;.) I 5·(i; 







SC-0256-16 Jason Phitides, Inc. 


Hardscape 


Construction 


10/1/2015 
7/14/2016 
9/22/2016 
1/26/2017 
5/11/2017 
7/29/2017 
8/19/2017 


3/1/2018 
8/23/2018 


11/29/2018 
2/14/2019 


Pending 


$150,000.00 $10,000.00 
$50,000.00 
$75,000.00 
$50,000.00 


$100,000.00 
$100,000.00 
$100,000.00 
$150,000.00 


$60,000.00 
$100,000.00 
$100,000.00 
$20,000.00 


$1,055,000.00 $10,000.00 


Award 


Increase 


1st Renewal 


Increase 


Increase 


Increase 


2nd Renewal Option 


Increase 


3rd Final Renewal 


Increase 


Increase 


Increase 


$1,065,000.00 Total Award 







FAML6350 VS.l 
LINK TO : 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


09 2019 
ERCC1L2CP 
03410 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 06 / 03/2019 
12 : 25 PM 


CURRENCY CODE 
MUNICIPAL CODE COMPLIANCE 
CONTRACTUAL SERVICES 


JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 . 00 . 00 
. 00 . 00 . 00 
. 00 . 00 . 00 
. 00 1,199,292 . 87 4,270,255 . 66 
. 00 1,096,271.10 3,109,150.65 
. 00 -81,261.29 345,968 . 51 
. 00 .00 28 , 657.49 
. 00 194,283 . 05 787,579 . 01 


F4-PRIOR FS-NEXT 
F9-LINK 


GOOS - PRIOR RECORD DISPLAYED 
FlO-PRIOR-MO Fll-NEXT-MO 

































































SUBJECT: Goodyear Pursuit Tires and Services 


BID #: SC-0449-16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: I NUMBER RECEIVED: ~ OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to ratify the period of service from May 26, 2019 to date of award. 


Recommend approval to extend award with The Goodyear Tire and Rubber Company for Goodyear Pursuit Tires and 
Services from date of award through August 31, 2019. 


Total award expenditure for the period not-to-exceed $170,000.00 with the total award expenditure not-to-exceed 
$1,845,000.00. 


Funding sources shall be AFFM511-04602 in the amount of $120,000.00 and AFFM511 FS-5212 in the amount of 
$30,000.00 and executed via Purchase Order(s). 


Attachments: Recommendation Memo, Vendor Letter and Previous Awards 


n alyst: c:lA ?A ---~ \.?" DAVID KLAGES 


CONCURRENCE BY: CRIS TONGOL, CHIEF. FLEET MANAGEMENT DIVISION 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING __ DATE:-------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


DISAPPROVED _________ _ 


SIGNATURE OF AUTHENTICATION _______ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 







FINANCE A~I> :\O;\llN~TRATION DEP:\trt'i\IE~T 


FLEET l\IANAGEMEi'a Ill\ J~ION 


n4 
Where Florida Begins. 


Date: May 24, 2019 


To: 


Thru: Cn ongol, Ch o Fl t M agement Division 


From: Erik Preacher, fleet Financial Servkes Ma~ 
Re: Request increase and extend award for SC-0449-16 Goodyear Pursuit Tires and 


Services 


Fleet Management Division is requesting approval to Increase award to The 
Goodyear Tire and Rubber Company in the amount of $170,000.00. Fleet 
Management is requesting to extend award from May 26, 2019 through August 
31 2019 to allow time to rebid. Total revised expenditure amount is 
$720,000.00. Total expenditure amount not to exceed is $1,845,000.00. 


Funding Source: AFFMSll-04602 in the amount of $120,000.00 
AFFMSllFS-5212 In the amount of $30,000.00 







Klages, David 


From: Kurtz, Sheryl 
Sent: 
To: 


Tuesday, May 28, 2019 7:42 AM 
Klages, David 


Subject: FW: {EXT] SC-0449-16 & PSC-0350-16 Extension 


Please see extension memo below 


From: Jose Asencio [mailto:jose asencio@qoodyear.com] 
Sent: Monday, May 27, 2019 9:09 AM 
To: Kurtz, Sheryl 
Cc: Preacher, Erik; GSR2450 Florida 
Subject: RE: [EXT] SC-0449-16 & PSC-0350-16 Extension 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


We will extend through August 31 with same terms on SC-0449-16 and PSC-0350-16 as well as State of Florida tire 
pricing that went into effect April 1, 2019. Thank you. 


Jose Asencio 
Regional District Mgr Retail 
The Goodyear Tire & Rubber Company 
200 Innovation Way, Akron, OH 44316 
phone. 904. 714.8294 
jose asencio@goodyear.com 


From: Kurtz, Sheryl <SKURTZ@coj.net> 
Sent: Friday, May 24, 2019 9:24 AM 
To: Jose Asencio <jose asencio@goodyear.com> 
Cc: Preacher, Erik <ErikP@coj.net> 
Subject: [EXT] SC-0449-16 & PSC-0350-16 Extension 


Fleet Management is requesting an extension of bids SC-0449-16 and PSC-0350-16 through August 31, 2019 to allow 
time to rebid SC-0451-19 and revise terms and conditions. Please send me an email if you agree with these extensions. 


Thank you, 


Sheryl Kurtz 
City of Jacksonville 
Equipment Procurement Coordinator 
Skurtz@coj.net 


1 







SUBJECT: Goodyear Pursuit Tires and Services 


BID #: SC·0449· 16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: £ OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with Goodyear Tire and Rubber Company by $50,000.00 lor the period 
ending May 26, 2019. Total revised estimated annual expenditure amount is $550,000.00, for an expenditure amount not 
to exceed of 51,675,000.00. 


Funding Source: AFFM511-04602 ·To be encumbered by purchase order 


Attachments: Recommendation Memo and Previous Awards 


~nalyst: a. ~RESPECTFULLY SUBMITTED: -+1-Rhl-IJ~~~--
\.::!ji Annette B~ GR 


PR 


CONCURRENCE BY: Crisencio Tongol. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3.._ MEMBERS DISAPPROVING-¢- DATE: 5/16 /f j 
lJ~ 


ACTION OF AW AR DING AUTHORITY 


(f'JfkROVEO / ~ n'\ 


OTHER: _________ _ 


DATE _S___._)_I ~-----' l_9 __ _ 


DISAPPROVED----------


OTHER-----------------t------------------~---~ 


SIGNATURE OF AUTHENTICATION ____ ~_...___~_CJ __ ~_....._ _________ _ 
Sam E. Mous.1 
Chit!f A<.lmnustrnti\ c Officer 
For: Mayor Lenny Curl') 
Und~r Authurtl) of 
Executnc Or<.l~r 'o ~015·05 







SUBJECT: Goodyear Pursuit Tires and Seivices 


BID #: SC·0449· 16 OPEN DATE: 04106/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Seivice Conlract • From date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: g OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with Goodyear Tire and Rubber Company by $50,000.00 for the period 
ending May 26, 2019. Total revised estimated annual expenditure amount is $500,000.00, for an expenditure amount not 
to exceed of $1,625,000.00. 


Funding Source: AFFMSl 1·04602 ·To be encumbered by purchase order 


Attachmen~nd Previous Awards 


Analyst:~ RESPECTFULLY SUBMITTED: -.f.-4...:.;;.M"""-.,+..;=--~..;;;_--
~nette Burney GR 
~ PR 


CONCURRENCE BY: Crisencio Tongol. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING~ 


,tb4-()== ~ 
~ 
~At 


MEMBERS DISAPPROVING__¢_ DATE:---'~=--/~:;_.....;;;.lf~l ...... f__..'\ __ 


OTHER: ~-~~--~~~~ 


DATE-~.._i#_,,...JJ.-+·1--
/)1k:V:::;tc~UTHORITY 


DISAPPROVED---------


OTHEA~-~~~~-~-~~~~~~--~~-~-~-~-~~-~--


SIGNATURE OF AUTHENTICATI~ iJILM:t Ct_, 4.:.....L:..DIL.-..--_,,.,....,....,.....-.--.,-...,.,.,....,,'""""" 







SUBJECT:• Goodyear Pursuit Tires and Services 


BID #: SC-0449-16 OPEN DATE: 04/0612016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1 } year renewa$ options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: g OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second and rinal renewal option with Goodyear Tire and Rubber Company. Period of 
service is from May 27, 2018 lhrough May 26, 2019. Total revised estimated annual expenditure amount is $450,000.00, 
for a not to exceed expenditure of $1,575,000.00. 


Funding Source: AFFM511-04602 - To be encumbered by purchase order. 


Attachments: Recommendation Memo, Vendor Letter and Previous Awards 


CONCURRENCE BY: Crisencio Tongol, Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MBERS APPROVING _3_ MEMBERS DISAPPROVING __¢ DATE: s I 0 3 /, ~ 
I 


OTHER: ~--~~--~--~----


ACTION OF AWARDING AUTHORITY 


~~ROVED~ 
DATE--fo. j!t42 


DISAPPROVED ________ _ 


SIGNATURE OF AUTHENTICATION --+--'"'~~.....___x;.._-=---tlbl""""""',.....~--::---=....,....----
Sam E. Mousu 
Chief Administrative! Officer 
For: Mayor Lenny Curry 
Under Authority of: 
E:<etutive Order No. 2015-05 







SUBJECT: Goodyear Pursuit Tires and Services 


BID#: SC-0449·16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: Service Contract· From date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: 2 OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award wilh The Goodyear Tire and Rubber Company in the amount of $75,000.00 
for the period ending May 26, 2018. Total revised estimated annual e>ependiture in the amount ol $425,000.00, lor a not 
to exceed expenditure of $1,125,000.00. 


Funding Source: AFFM511-04602 - To be encumbered by purchase order. 


Attachments: Recommendation Memo and Previous Awards 


RESPECTFULLY SUBMITTED: --t-#--t---;>-----


G 
Pn._...,...,,n 


CONCURRENCE BY: Crisencio Tongol. Administrator. Fleet Management Division 


{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING 3_ MEMBERS DISAPPROVING __¢ DATE: --41.a s-lt &'°' 


~~~------


DISAPPROVED --~-------







SUBJECT: Goodyear Pursuit Tires and Services 


BIO#: SC-0449-16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - From date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: 2. OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with The Goodyear Tire and Rubber Company in the amount of $100,000.00 
for the period ending May 26, 2018. Total revised estimated annual expenditure in the amount of $350,000.00, for a not 
to exceed expenditure of $1 ,050,000.00. 


Funding Source: AFFM511-04602 - To be encumbered by purchase order. 


Attachments: Recommendation Memo and Previous Awards 


,:r\~ ~~ An-netteBtJe.i 


CONCURRENCE BY: C.J. Thompson, Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING-¢. DATE: 0/ Ii ?I tlot £ 
~ OTHER: ________ _ 


ACTION OF AWARDING AUTHORITY 


~~o CJAiX DISAPPROVED---------


Sam E. Mousa 


For: Mayor Lenny Cuny 
L'n<kr Authority of: 


SIGNATURE OF AUTHENTICATION __ _,_.:.::...~~---~--~..lt--=--J.fli;~~· c.4.ll~-Olo·g,.,.i~105 







SUBJECT: Goodyear Pursuit Tires and Services 


BIO#: SC-0449·16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract • From date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BAS1S OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: 2. OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval lo utilize the first of two (2) renewal options with The Goodyear Tire and Rubber Company. Period 
of service is from May 27, 2017 through May 26, 2018. Total revised estimated annual expenditure In the amount of 
$250,000.00, for a not 10 exceed expendilure of $950,000.00. 


Funding Source: AFFM511-04602 ·To be encumbered by purchase order. 


RESPECTFULLY SUBMITTED: ~f::Ti~b----~~~~-
GncA3'Jr'W 


p 


~nalyst: 
~ ~ Annette Sumey 


CONCURRENCE BY: C.J. Thompson. Chief. Flee! Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS Aeoye 


MEMBERS APPROVING~ MEMBERS DISAPPROVING _¢. DATE: 51o4 / 17 


y 


SIGNATURE OF AUTHENTICATION 


OTHER: ~-~~-~-~~-


DISAPPROVED ________ _ 


Sa E. Mousa 
• '-Adm1111s1raliye Officer 


For: Mayor Lenny Curry 
Unrf P.r l\ulhofll'/ r.1: 
E.xecutivE: Orr.ll!r No. 2015-05 







) 


SUBJECT: Goodyear Pursuit Tires and Services 


BID #: SC-0449-16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SERVICE CONTRACT - From Dale of Award with Two (2) One (1) Year Renewal 
Options 


AGENCY: Fleet Managemenl Division 


BASIS OF AWARD: All or None to the Lowesl Responsive, Responsible Bidder 


NUMBER OF BIOS INVITED: I NUMBER RECEIVED: 2 OTHER: 1 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to increase lhe award to The Goodyear Tire and Rubber Company in the amount of $400,000.00 
for the period ending May 26, 2017. Total revised expenditure not to exceed $700,000.00. 


Funding Source: AFFM511 -04602 - To be encumbered by purchase order. 


Attachm~mo and Previous Award(s) 


(\Analyst: ~ RESPECTFULLY SUBMITTED: 


~ #Annette Bumey ~ .. """"urn 


CONCURRENCE BY: C.J. Tbompson. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


ME~BEAS1APPROVING ~ MEMBERS DISAPPROVING_..¢ DATE: (\ - {0- ( b 
~-=----~ OTHER: ________ _ 


~----~-


ACTION OF AW AROl7HORITY 


(l\~oveo b DISAPPROVED---------


~ ,. ·: E. :v~ct :-:;1 


OTHER C1•,.•·f Ailnw ·'' ,. <: o ricer 
r or .. ,.JLJ~·:: 'urry 
I ln:.!;n Aull 11··1 / 1 


SIGNATURE OF AUTHENTICATION I · ecu!ivc 01uu No_,_ 015 05 







SUBJECT: Goodyear Pursuit Tires and Services 


BID#: SC-0449-16 OPEN DATE: 04/06/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: 
SERVICE CONTRACT - From Date of Award wilh Two (2) One (1) Year Renewal Options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None lo the Lowest Responsive, Responsible Bidder 


NUMBER OF SIDS INVITED: Z NUMBER RECEIVED: g OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval lo reject Tubels Services Center/Tubels Complete Auto Care for not meeting required 
specifications. 


Recommend approval of award to The Goodyear Tire and Rubber Company as the lowest responsive, responsible bidder 
for the purchase of Goodyear Pursuit Tires and Services for the Fleet Management Division. The initial period of services 
is one year from date of award with two (2) one (1) year renewal options. Total expenditure not to exceed $300,000.00. 


Funding for this award to be encumbered by account AFFM511 ·04602 to be executed by purchase order. 


Attachments: Recommendation Memo, Tenns and Conditions, Tabulation Sheet, Rejection Notice 


CONCURRENCE BY: C.J. THOMPSON. FLEET MANAGEMENT CHIEF 


{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


M MBERS APPROVING _2 MEMBERS DISAPPROVING __ 


.Ek-~---
DATE: 5-6b- /-b 


OTHER: __________________ __ 


DISAPPROVED------................... .,._.,. Sam E. Mousa 


OTHER ____________________ ~-H--------t----t-'f-r------------...C'=""ieTfA~d~•~n1Mn~1smt•a~t~ivFe~O~ffi-1cer 


SIGNATURE OF AUTHENTICATIO 







QWS3270X 5/28/2019 
FAML6350 V5.1 


9:38 AM 


LINK TO: 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


08 2019 
AFFM511 
04602 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 05/28/2019 
9:38 AM 


CURRENCY CODE 
FLEET MGMT - OPERATIONS 
SUBLET REPAIRS-MOTOR POOL ONLY 


MAY 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 .00 . 00 
.00 .00 .00 
.00 .00 .00 
.oo 3,789,888.98 3,789,888.98 


296,665.52 2,752,489.93 2,752,489.93 
-252,947.64 782,435.67 782,435.67 


13,683.50 13,683.50 13,683.50 
-57,401.38 241,279.88 241,279.88 


F4-PRIOR FS-NEXT 
F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 







QWS3270X 5/28/2019 
FAML6350 VS.1 


9:39 AM 


LINK TO: 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


OB 2019 
AFFM511FS 
05212 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 


CURRENCY CODE 
PARTS AND FUELING SVC-FLEET MGMT 
TIRES 


05/28/2019 
9:38 AM 


s MAY 2019 
.00 
.00 
.00 


ANNUAL BALANCE ALL YEARS BALANCE 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


.00 


.00 


.00 
.00 220,563.64 


10,950.00 218,295.71 
-10,950.00 27,994.16 


.oo .00 


.00 -25,726.23 
F4-PRIOR F5-NEXT 


F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 


.00 


.00 


.00 
220,563.64 
218,295.71 
27,994.16 


.00 
-25,726.23 








SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES 


BID #: CS-0111-17 OPEN DATE: 2017-04-19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE 


AGENCY: NEIGHBORHOODS 


BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE. RESPONSIBLE BIDDER BASED ON PRICE AND 
OTHER FACTORS 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase award for CPAC {Zones) to the following vendors: J.B.Coxwell Contracting (Zones 2, 3, 
and 4) - $40,000.00; Arwood, Inc. (Zone 5) - $70,000.00, and Hager Construction Company (Zone 6) - $40,000.00. Total 
amount for increase of all areas will be $150,000.00. Total revised annual estimated annual expenditure amount is 
$2,253,527.00. Total award amount not-to-exceed $5,553,527.00. 


This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Previous Award{s) 


CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ __ MEMBERS DISAPPROVING __ DATE:-------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ 
DISAPPROVED----------


OTHER ______ ~----------------------~--


SIGNATURE OF AUTHENTICATION---------------------







_ ..... 


ONE CITY. ONE JACKSONVILLE. 


May 29, 2019 


MEMORANDUM 


TO: 


FROM: 


Gregory Pease, Division Chief 
Procurement Division 


Michael Chao, Division Chief~
Municipal Code Compliance Division 


0~~011 I -1 I 


City of Jacksonville, Florida 
Lenny Curry, Mayor 


City Hall at St. James 
117 W. Duval St. 


Jacksonville, FL 32202 
(904) 630-CITY 


www.coj.net 


05/30/19 10:08: 16 
Pnxuremi::nt [liv1sic.n 


RE: Change Order Request for Increase on Master Blanket PO# 8A01992:2. (JB Coxwell) 


Municipal Code Compliance Department requests an increase to the awarded vendor on P08A01992:2 of 
$40,000.00. 


Funding Source: ERCCOllCP-03410 


MC/kd 







I 


I 


ONE CITY. ONE JACKSONVILLE. 


May 29, 2019 


MEMORANDUM 


TO: 


FROM: 


Gregory Pease, Division Chief 
Procurement Division 


Michael Chao, Division Chief~ 
Municipal Code Compliance Division 


C,S-011 I -17 


City of Jacksonville, Florida 
Lenny Curry, Mayor 


City Hall at St. James 
117 W. Duval St. 


Jacksonville, FL 32202 
(904) 630-CITY 


www.coj.net 


RE: Change Order Request for Increase on Master Blanket PO# 8A01995:~. (Afw~od Inc.) 
05r'30/1 '1 11}: 08: :23 
t-' rocu rem en t (!iv 1.s rnn 


Municipal Code Compliance Department requests an increase to the awarded vendor on POBA01995:2 of 
$70,000.00. 


Funding Source: ERCCOllCP-03410 


MC/kd 







ONE CITY. ONE JACKSONVILLE. 


May 29, 2019 


MEMORANDUM 


TO: 


FROM: 


Gregory Pease, Division Chief 
Procurement Division 


Michael Chao, Division Chief~ 
Municipal Code Compliance Division 


05., 0 II / -11 


City of Jacksonville, Florida 
Lenny Curry, Mayor 


City Hall at St. James 
117 W. Duval St. 


Jacksonville, FL 32202 
(904) 630-CITY 


www.coj.net 


0.5/30/19 10:07:57 
Procurement Divi::.ii:'n 


RE: Change Order Request for Increase on Master Blanket PO# 8A02001:2. (Hager Construction) 


Municipal Code Compliance Department requests an increase to the awarded vendor on P08A02001:2 of 
$40,000.00. 


Funding Source: ERCCOllCP-03410 


MC/kd 







SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES 


BID#: CS-0111-17 OPEN DATE: 2017-04-19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE 


AGENCY: NEIGHBORHOODS 


BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND 
OTHER FACTORS 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase award for CPAC (Zones) to the following vendors: ERS Corp (Zone 1) in the amount of 
$76,037.00; J.B.Coxwell Contracting (Zones 2, 3, and 4) - $rnO,OOO.OO; Arwood, Inc. (Zone 5) - $100,000.00, and Hager 
Construction Company (Zone 6) - $100,000.00. Total amount for increase of all areas will be $376,037.00. Total revised 
annual estimated annual expenditure amount is $2,103,527.00. Total award amount not-to-exceed $5,403,527.00. 


This award is to be funded by account: ERCD1 N1FA-03410 to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Previous Award(s) 


'---"-~atdJ ~ 


CONCURRENCE BY: Michael Chao. Chief. Municipal Code Compliance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING J2i DATE: 5 /09 I { 9 
OTHER: ___ ~------~~~ 


DATE_·3_-__ /c~)~/~1 t_9..._ ___ _ /\~CJION_ OF AWARDING AUTHORITY 


( YM~ED i/'~ DISAPPROVED-----------


OTHEA _________________ --n-------·-__,_~-=-------------


SIGNATURE OF AUTHENTICATION ---~~1-Hn-__ /.,,_0--;J(_f_A ..... ~......,...._-· _· -------
~~ ~-o~auc; 


Sam E. Mousa 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 2015-05 







SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES 


BID#: CS-0111-17 OPEN DATE: 2017-04-19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE 


AGENCY: NEIGHBORHOODS 


BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE. RESPONSIBLE BIDDER BASED ON PRICE AND 
OTHER FACTORS 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 08/24/17 by CPAC (Zone) to the following vendors: ERS Corp (Zone 1) in the amount of 
$600,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4)- $700,000.00; Arwood, Inc. (Zone 5)- $1,000,000.00, and 
Hager Construction Company (Zone 6)- $1,000,000.00; First Renewal option was approved on OB/23/18 by CPAC (Zone) 
as follows; ERS Corp (Zone 1) in the amount of $225,000.00; J. B. Coxwell Contracting (Zones 2, 3, and 4) - $150,000.00; 
Arwood, Inc. (Zone 5) - $225,000.00, and Hager Construction Company (Zone 6) $175,000.00; Increased on 02/14/19 in 
the amount of $400,000.00 ($100,000 per Zone for each vendor). 


Recommend approval to increase award for CPAC (Zones) to the following vendors: ERS Corp (Zone 1) in the amount of 
$132,490.00; J.B.Coxwell Contracting (Zones 2, 3, and 4) -$100,000.00; Arwood, Inc. (Zone 5)- $200,000.00, and Hager 
Construction· Company (Zone 6) - $120,000.00. Total amount for increase of all areas will be $552,490.00. Total revised 
annual estimated annual expenditure amount is $1,727,490.00. Total award amount not-to-exceed $5,027,490.00. 


This award is to be funded by account: ERCD1 N1FR·03410 to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Change Order, Previous Award(s) 


CONCURRENCE BY: Michael Chao, Chief, Municipal Code Compliance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING ..¢. DATE: ~ I I ( L 11 
OTHER: __ ~---~~-~ 


DATE _ __.4_._J_,_/l:_..i.f......;;,,} l-f-J __ _ Af9f10N OF AW 


I I ~OVED~~~,p..J"'A-~~~~~ 
OTHER~~~~~~~~~---¥~-~-+--r--Hr-f'l--~~~-~Hlt-l~tettt;a-~~~


SIGNA TUA E OF AUTHENTICATION --+:+-b"'-Y-¥-~-"'"---+r-r~~-"b'---M~ri':rTl~~t'i-1l'""'"-


DISAPPROVED----------


Under Authority of: 
Executive Order No. 2015-05 







SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES 


BIO#: CS-0111-17 OPEN DATE: 2017-04-19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE 


AGENCY: NE~HBORHOOOS 


BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND 
OTHER FACTORS 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (6) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 08/24/17 by CPAC (Zone) to the following vendors; ERS Corp (Zone 1) in the amount of 
$600,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4)- $700,000.00; Arwood, Inc. (Zone 5)- $1,000,000.00, and 
Hager Construction Company (Zone 6)- $1,000,000.00; First Renewal option was approved on 08/23/18 by CPAC (Zone) 
as follows; ERS Corp (Zone 1) in the amount of $225,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4} - $150,000.00; 
Arwood, Inc. (Zone 5) - $225,000.00, and Hager Construction Company (Zone 6) $175,000.00. 


-Recommend approval to increase award for CPAC (Zone) to the following vendors: EAS Corp (Zone 1) in the amount of 
$100,000.00; J.B.Coxwell Contracting (Zones 2, 3, and 4) - $100,000.00; Arwood, Inc. (Zone 5) - $100,000.00, and Hager 
Construction Company (Zone 6) - $100,000.00. Total amount for increase of all areas will be $400,000.00. Total revised 
annual estimated annual expenditure amount is $1 ,175,000.00. Total award amount not-to-exceed $4,475,000.00. 


This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Change Order, Previous Award(s) 


ANALYST: ~J_fu l?al d.,,h.--- RESPECTFULLY SUBMITTED -----++~it:o--t--.......;;.._:.;._ __ 
~ MARIL YtlPLAIDLER GR 


~ PR 


CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Division 


{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING_.¢. DATE: 9=/ f!t J f 2 
OTHER: ______________________ ___ 


DISAPPROVED ________ _ 


OTHER ________________________ =---1+--------------.,._,...--11t-J~----------------.,...--------------------------------------


SIGNATUAE OF AUTHENTICATIO 


Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: ·~ 
Executive Ordc:r No. 2015·05 







.'SUBJECT: DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES 


GENERAL GOVERNMENT AWARDS COMMITIEE 


Klt-0 AND BASIS OF CONTRACT: 
CONSTRUCTION SERVICE 


AGENCY: NEIGHBORHOODS . ·, ..... 


BASIS OF AWARD". BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE 
AND OTHER FACTORS 


NUMBER OF BIDS INVITED Z NUMBER RECEIVED § OTHER 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award by CPAC (Zone) to the lowest responsive, responsible bidder(s) as follows; ERS Corp (Zone 
1) In the amount of $600,000.00; J .B. Coxwell Contracting (Zones 2,3, and 4) in the amount of $700,000; Arwood, Inc. (Zone 
5) In the amount of $1,000,000.00, and; Hager Construction Company (Zone 6) in the amount of $1,000,000.00. Period of 
Service will be from date of award through September 30, 2018, with three (3) one (1) year renewal options. Total award 
amount not-to-exceed $3,300,000.00. 


This award is to be funded by account: EACC1 L2CP-03410 to be executed by Purchase Orders. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions 


BUYER: '-4· ~MJ;j-f RESPECTFULLY SUBMITTED: --ll-fr-~.,,_,~~-='--"
MARIL YN L: OLER G .. '+',.,,,.._,,,,~ 


PR..,J-._,.,....,..n....,., 


CONCURRENCE BY: Brvan Mosl_er, Chief, Municipal Code Compliance 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMllTEE ON RECOMMENDATIONS ABOVE / / 


MEMBERS APPROVING 3 MEMBERS DISAPPROVING lj2f DATE: O!i'/2-#, f 7 
/J- lJ ~ -~ OTHER: ·--------


ACTION OF AWA 


[Yl-hPPROVEO _ _._..pw........,._++---


OTHEA _~~~--~....w...---++-~~--+-1.1--++-~~--------~ 


SIGNATURE OF AUTHENTICATION _ _._-+---1""~.uv-~~---+1-t--iiv......i.~..ua-\~------


Sam E. Mousa 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 2015-05 


FORM GB-108, Revised 1212007 







SUB:.IECT: 'DEMO & SITE CLEARANCE OF UNSAFE PROPERTIES 


BID.#: CS-0111·17 OPEN DATE: 2017·04·19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION SERVICE 


AGENCY: NEIGHBORHOODS 


BASIS OF AWARD: BY CPAC (ZONE) LOWEST RESPONSIVE, RESPONSIBLE BIDDER BASED ON PRICE AND 
OTHER FACTORS 


NUMBER OF BIDS INVITED: Z NUMBER RECEIVED: §. OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 08/24/17 by CPAC (Zone) to the following vendors; ERS, Corp (Zone 1) in the amount of 
$600,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4) - $700,000.00; Arwood, Inc. (Zone 5) - $1,000,000.00, and; 
Hager Construction Company (Zone 6) O $1,000,000.00 . 


• 
Recommend approval to utilize the First Renewal option with the following vendors per CPAC (Zone); ERS, Corp (Zone 1} 
in the amount of $225,000.00; J.B. Coxwell Contracting (Zones 2, 3, and 4) - $150,000.00; Arwood, Inc. (Zone 5) -
$225,000.00, and; Hager Construction Company (Zone 6) - $175,000.00. Total revised estimated expenditure amount will 
be $775,000.00. Total award amount noMo-exceed $4,075,000.00. · 


This award is to be funded by account: ERCC1L2CP-03410 to be executed by Purchase Order(s). 


Attachments: Recommendation Memo, Vendor Letters, Previous Award 


This award is subject to appropriation by the City in the fiscal year beginning October 1 , 2018. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event funds are appropriated. 


~I: f.i~eudJ-.. RESPECTFULL V SUBMITTED: --j~~'l=--.1.:.!!.~~:::_-
~ I ?LYN Li<rDLER ~ 


CONCURR,E~~· BY: Bevan Mosjer. Chjef. Munjcjpa! Code Compliance Djyjsjon 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING~ MEMBERS DISAPPROVING~ DATE: 8" /2 ,2, IL li' 
OTHER: ________ ~------~--


ACT,r.,OF AW~ 


('D.rllioveo ~=+---+-\----- DISAPPROVED -------=-~ ......... ~a 
Chief Administrative Officer 


OTHEA _______________ ~~~----1---+t--A------'......._.a=~L.eRl~itmr--


SIGNATUAE OF AUTHENTICATION ---1~~~,;--=---¥QUJoL...;;..;..~....-i~~~=eer-Ntr.-zH+-';;ft4i 







CS-0111·17 
8/24/2017 
8/23/2018 
2/14/2019 
4/11/2019 
2/14/2019 


Pending 


ERS, CORP 


(Zone 1) 
$600,000.00 
S225,000.00 
$100,000.00 
$132,490.00 


$76,037.00 


J.B.CoKwell 
Contracting 


(Zones 2, 3, and 
4) 


$700,000.00 
$150,000.00 
$100,000.00 
$100,000.00 
$100,000.00 
$40,000.00 


Arwood, Inc. 
(Zone 5) 


$1,000,000.00 
$225,000.00 
$100,000.00 
$200,000.00 
$100,000.00 


$70,000.00 


$1,133,527.00 $1,190,000.00 $1,695,000.00 


Hager Construction 
(Zone 6) 
$1,000,000.00 Award 


$175,000.00 1st renewal option 
ncrease Sl00,000.00 I 


$120,000.00 I ncrease 
$100,000.00 I ncrease 


$40,000.00 I ncrease 


$1,535,000.00 $5,553,527.00 Total Award 







QWS3270X 6/3/2019 
FAML6350 VS.1 


12:25 PM 


LINK TO: 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


09 2019 
ERCC1L2CP 
03410 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 06/03/2019 
12:25 PM 


CURRENCY CODE 
MUNICIPAL CODE COMPLIANCE 
CONTRACTUAL SERVICES 


JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 .00 .00 
.00 .00 .00 
.00 .00 .00 
.00 1,199,292.87 4,270,255.66 
.oo 1,096,271.10 3,108,150.65 
.00 -81,261.28 345,868.51 
.oo .00 28,657.49 
.00 184,283.05 787,579.01 


F4-PRIOR FS-NEXT 
F9-LINK 


GOOS - PRIOR RECORD DISPLAYED 
FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE 


BID#: AD-0319·17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: LOWEST RESPONSIVE. RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (O) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded administratively on 10/12/16 to Landmark Title (Primary vendor) in the amount of $50,000.00; 
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary 
vendor) in the amount of $50,000.00; Increased on OB/19/17 to Landmark Title (Primary vendor) in the amount of 
$20,000.00; 151 Renewal option approved on 10/14/17 to Landmark Title (Primary vendor) in the amount of $50,000.00, 
TitleSource, Inc., (Secondary vendor) not renewed; Increased on OB/23/1 B in the amount of $20,000.00 to Landmark Title 
(Primary Vendor); 2nc1 Renewal option approved on OB/23/1 B to Landmark Title (Primary vendor) in the amount of 
$50,000.00. 


Recommend approval to increase award to Landmark Title (Primary vendor) in the amount of $30,000.00, for a revised 
estimated expenditure in the amount of $270,000.00. Total award amount not-to-exceed $280,000.00. 


This award is to be funded by account: ERCC1 L2CP-03410 to be executed by Purchase Order. 


Attachments: Recommendation Memo, Previous Award(s) 


CONCURRENCE BY: Michael Chao. Chief, Municipal Code Compliance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING DATE: ~-------------


OTHEA: ~-----------------


ACTION OF AWARDING AUTHORITY 


APPROVED __________________ _ DISAPPROVED ________ _ 


OTHER ~----------------------------------------------------------


SIGNATURE OF AUTHENTICATION------------------- - --- ---







ONE CITY. ONE JACKSONVILLE. 


May 29, 2019 


MEMORANDUM 


TO: Gregory Pease, Division Chief 
Procurement Division 


FROM: Michael Chao, Division Chief ~ 
Municipal Code Compliance Division 


A"D--03Jlf-11 


City of Jacksonville. Florida 
Lenny Curry, Mayor 


City Hall at St. James 
117 W. Duval St. 


Jacksonville, FL 32202 
(904) 630-CITY 


www.coj.net 


05/30/19 10: 08: 06 
Pro1:uremen t [Ji vis ion 


RE: Change Order Request for Increase on Master Blanket PO# 7 A01573:3. (Landmark Title) 


Municipal Code Compliance Department requests an increase to the awarded vendor on P07 A01573:3 of 
$30,000.00. 


Funding Source: ERCCOl lCP-03410 


MC/kd 







SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE 


BID#: AD-0319-17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: MASTER BLANKET 7 A01573 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded administratively on 10/12/16 to Landmark Title (Primary vendor) in the amount of $50,000.00; 
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary 
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of 
$20,000.00; 151 Renewal option approved on 10/14/17 to Landmark Title (Primary vendor) in the amount of $50,000.00, 
TitleSource, Inc., (Secondary vendor) not renewed; Increased on 08/23/18 in the amount of $20,000.00 to Landmark Title 
(Primary Vendor). 


Recommend approval to utilize the 2"d Renewal Option with Landmark Title (Primary vendor) in the annual expenditure 
amount of $50,000.00. Period of Service will be from October 1, 2018 through September 30, 2019, with one (1) renewal 
option remaining. Total revised estimated annual expenditure amount for Landmark Title (Primary Vendor) will be 
$240,000.00. Total award amount not-to-exceed $250,000.00. 


This award is to be funded by account: ERCD1A1-08301 to be executed by Purchase Order. 


Attachments: Recommendation Memo, Vendor Letter, Previous Award(s) 


This award is subject to appropriation by the City in the fiscal year beginning October 1, 2018. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated for work herein. A written notification will be provided in the event funds are appropriated. 


YST: u"'-~>c--{;( f.Ll J_/ ~ RESPECTFULLY SUBMITTED 
rAI\(> MARILYN i:AIOLERG --R-HF~r-~-----
Lf?" PR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING-¢ DATE: __ 9_;;'--'-'/ 3=+-1....:....I .... r __ 
OTHER:~------------







SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE 


BID#: AD-0319-17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded administrativ~ly on 10/12116 to Landmark Title (Primary vendor) in the amount of $50,000.00; 
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary 
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of 
$20,000.00; f'1 Renewal option approved on 10/14/17 to Landmark Title (Primary vendor) in the amount of $50,000.00, 
TitleSource, Inc., (Secondary vendor) not renewed. 


Recommend approval to increase award to Landmark Title (Primary vendor) in the amount of $20,000.00, for remainder 
of fiscal year 2018, for a revised annual estimated expenditure amount of $70,000.00. Total overall award amount not-to· 
exceed $200,000.00. 


This award is to be funded by account: ERCC1L2CP·034rn to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Previous Award(s) 


ANAL©T ~td,.fr.r- RESPECTFULLY SUBMITTED --H<-L--7f-~.;....::;..-~,.___ 
MAR~IDLEA GAE 


PR 


CONCURRENCE BY: Brvan Mosier. Chief, Municipal Code Compliance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _3__ MEMBERS DISAPPROVING-¢ DATE: ??/L...3 I I ~ 
-I) OTHER: _____ ~----


DISAPPROVED ________ _ 
0\kav~HORITY 


OTHER~~~~~-~--i-'~~..-__,,....-~.,.,.,.~+11---A-~~~~~~~~~~~~


SIGNATURE OF AUTHENTICATION .:::::3;:1:.w~~~!.:!.........:..l.W.1.i!l.llll4~L--------
Sam E. Mousa 


hief Administrative Officer 
for: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 20 l 5·0S 







SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE 


BID#: AD·0319·17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: MASTER BLANKET 7A01573 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (4) NUMBER RECEIVED: (5) OTHER (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded administratively on 10/12116 to Landmark Title (Primary vendor) In the amount of $50,000.00; 
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00; Increased on 04/3/17 to Landmark Title (Primary 
vendor) in the amount of $50,000.00; Increased on 08/19/17 to Landmark Title (Primary vendor) in the amount of 
$20,000.00. 


Recommend approval to utilize the first renewal option with Landmark Title (Primary Vendor) in the annual expenditure 
amount of $50,000.00 and; TitleSou.rce, Inc., (Secondary Vendor) not renewing due to failure to respond. Period of 
Service will be from October 1, 2017 through September 30, 2018, with two (2) one (1) year renewal option remaining. 
Total revised estimated annual expenditure for Landmark Title (primary vendor) will be $170,000.00.Total award amount 
not-to-exceed $180,000.00. 


The award to be funded by account: ERCC011 CP-04923 to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Vendor Letter, Previous Award(s) 


ANALYST: ugp)_~ RESPECTFULLY SUBMITTED __ -t+-=-~~.&....;;...----
MARIL Y~LAJDLER GRE 


PRO 


CONCURRENCE BY: Brvan Mosier, Chief, Municipal Code Compliance 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING.¢__ DATE: I 0 !1 Lf t 7 


'WT5>N OF AWA 


{i\~PPAOVED~-"T-~~-+t------~ 


OTHER: __________ ~~-----


OTHER ______________ ---------v-----------tt-...-----------------------~ 


SIGNATURE OF AUTHENTICATION ---'l~'r-"' ......... -w.---tf--'..__+--Y-b'i'Hf~r---;o;S:l""'am~E:"""'.. M~ou=s=a __ 
Chief Administrative Officer 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 201 S~OS 







· SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE 


BID# AD-0319-17 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITIEE 


KIND AND BASIS OF CONTRACT: 
MASTER BLANKET 7A01573 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: LOWEST RESPONSIVE. RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED ! NUMBER RECEIVED ~ OTHER Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded administratively on 10/12/16 to Landmark Title (Primary vendor) in the amount of $50,000.00; and 
TltleSource, Inc. (Secondary vendor) In the amount of $10,000.00; Increased on 04/13/17 to Landmark Title (Primary 
vendor) in the amount of $50,000.00. 


Recommend approval to increase award to Landmark Title (Primary vendor) in the amount of $20,000.00, for reminder of 
fiscal year 2017, for a revised annual estimated expenditure amount of $120,000.00. Total overall award amount not-to· 
exceed $130,000.00. 


This award is to be funded by account: ERCC011 VPA·0341 o to be be paid by Purchase Order/Change Order. 


CONCURRENCE BY: Bryan Mosler, Chief, Municipal Code Compliance 


(ALL AWARD ACTIONS SUBJECT TO LAWRJLLY APPROPRIATED FUNDS) · l 
ACTION OF GGAC COMMITIEE ON RECOMM~TIONS ABOVE ! 


MEMBERS APPROVING ?z. MEMBERS DISAPPROVING-¥- DATE: 08 18 fr"( 
==:::> OTHER:.~~------~~-


ACTION OF AW ORITY 


{Yt /l,(r;;,ROVED -=--i~~M-----
OTHER __________________ --1.____,.,__ __ ~_,_....,_ _____________ ~------------~ 


SIGNATURE 0 F AUTHENTICATION-1q,,...-:-_,..._,l..l.L-!~-\r--4.A'---':._+"7-\:J~'~--------
Sam E. Mousa 
Chier Admin1stn:iHve Officer 
For: Mayor Lenny Curry 
Under Authority of. 
Executive OrJer No. 2015-05 


FORM GB-108, Revised 1212007 







SUBJECT: TITLE SEARCHES FOR MUNICIPAL CODE 


OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: 
MASTER BLANKET-7A01573 


AGENCY: MUNICIPAL CODE 


BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER 
J 


NUMBER OF BIDS INVITED ~ NUMBER RECEIVED § OTHER 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded administratively on 10/21 /16 to Landmark Title (Primary vendor) in the amount of $50,000.00; and 
TitleSource, Inc (Secondary vendor} in the amount of $10,000.00. 


Recommend approval to Increase master blanket (PO #7A01573) to Landmark Title (Primary vendor}, in the amount of 
$50,000.00 to perform title searches for unsafe structures. Total award amount for Landmark Title will be $100,000.00. Total 
revised overall award amount not-to-exceed $110,000.00. 


This award to be funded by account: EACCO 11CP-03410 to be executed by Purchase Order/Change Order. 


Attachments: Recommendation Memo, Previous Award 


n BUYER: ~~lJ./.if. 
~ .MARILYN LAIDLER 


RESPECTFULLY SUBMIITED: -......Y~'f/---lit..'-..;;_,,;=.. __ 


GRE 
PR.'-"-VII'-ULYJ.i;;.1., 


CONCURRENCE ~Y: Brvan Mosler, Chief, Municipal Code Compliance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FU:;. I 
ACTION OF GGAC COMMITIEE ON RECOMM~TIONS ABOVE 


MEMBERS AP ROVING 3 MEMBERS DISAPPROVING DATE: / 3 J 7 
~I . OTHER:.___ ___ _ 


SIGNATURE OF AUTHENTICATION . ·J ________ _ 
S m E. Mousa 
Chief Administrative Offi r FORM GB·tOS, Revised 12/2007 
For: Mayor Lenny Curry 
Under Authority of: 
Executive Order No. 2015-05 







ADMINISTRATIVE AWARD 
BIO No.: AD-0319-17 


DESCRIPTION OF GOODS/SERVICES: Recommend approval of award to the lowest 
responsive, responsible biddaftl, Landmark Title (Pril'T)ary vendor) in the amount of $50,000.00; 
and TitleSource, Inc. (Secondary vendor) in the amount of $10,000.00, for Title Searches for 
Municipal Code Compliance. Period of Service will be from date of award through 
September 30, 2017, with three {3) one (1) year renewal options. Total award amount not-to
exceed $60,000.00. 


Funding for this award to be encumbered by accounts: ERCC011CE-04938-$10,000.00 and 
ERCC011 CP-03410- $50,000.00 to be executed by Purchase Order (s). 


FOR AGENCY/DEPARTMENT: Neighborhoods Department/ Municipal Code Compliance 
Division 


REQUISTION NUMBERS: 200039 


NUMBER FIRMS SOLICITED: 4 NUMBER FIRMS BIDDING: 5 


REASON FOR LESS THAN REQUIRED MINIMUM SOLICITATION/QUOTATION: 


RECOMMEND AWARD TO: Landmark Title; TitleSource, Inc. 


CONCURRENCE BY: Bryan Mosier, Chief, Municipal Code Compliance Division 


PRICE: $60,000.00 TERMS: NET 30 


APPROVAL: 


Gregory P 







AD-0319-17 
10/21/2016 
4/13/2017 
8/19/2017 


10/14/2017 
8/23/2018 
9/13/2018 


Pending 


Landmark Title TitleSource Inc 


(Primary) (Secondary) 


$50,000.00 $10,000.00 
$50,000.00 
$20,000.00 
$50,000.00 
$20,000.00 
$50,000.00 
$30,000.00 


$270,000.00 $10,000.00 


Award 


Increase 


Increase (Primary) 


1st Renewal Option 


Increase (Primary) 


2nd Renewal Option 


Increase 


$280,000.00 Total Award 







QWS3270X 6/3/2019 12:25 PM 
FAML63SO VS . I ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 06/03/2019 
12:25 PM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


09 2019 
ERCC1L2CP 
03410 


CURRENCY CODE 
MUNICIPAL CODE COMPLIANCE 
CONTRACTUAL SERVICES 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE 
. 00 .00 . oo 
.00 . 00 . 00 
.oo . 00 .00 
.00 1,199,292 . 87 4,270,255.66 
.oo 1,096,271.10 3,108,150.65 
.00 -81,261.28 345,868 . 51 
. 00 .00 28,657.49 
. 00 184,283 . 05 787,579.01 


F4-PRIOR F5-NEXT 
FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS 


BID#: SC-0295-18 OPEN DATE: 11/112017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT- DATE OF AWARD THROUGH SEPTEMBER 30, 2018 
WITH TWO (2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with Garber Chevrolet Buick GMC, Inc. by $62,966.96 for the purchase of 
additional vehicles and equipment for FY19. Total revised estimated expenditure amount is $3,367,538.32, for a total 
expenditure amount not to exceed $8,301,415.32. 


Funding Source: AFFM513·06401 - $40,892.00 & AFFM512-06401 - $22,074.96 ·To be encumbered by purchase order 


Attachments: Recommendation Memo and Previous Awards 


~Analyst: ~ RESPECTFULLY SUBMITTED: -++-.~.,.__....__--=:::;.....--
~ Annette Burney GR 


p 


CONCURRENCE BY: Crisencio Tongol. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING DATE: -------


OTHER: __________ _ 


ACTION OF AWARDING AUTHORITY DATE __________ _ 


APPROVED __________ _ DISAPPROVED ________ _ 


OTHER ________________________ ~-----~-----


SIGNATURE OF AUTHENTICATION------------------------







FfN,\NCE AND .\DM li'iSTRATIO~ DEPA RTM f.N I 


FLEET :\l ,\N,\GEi\11-.NT l>l\' ISI0'.'1 


Date: May 23, 2019 


To: 


Thru: 


From: David Hylazewski, Equipment Control Administrator~ 


Re: Recommendation to increase Award for SC-0295-18 Automotive Vehicles and 
Light Trucks 


~~~~~~~~~~~~~~~~~~~~~~~~~~ 


Fleet Management Division is requesting approval to increase award SC-0295-18 
Automotive Vehicles and Light Trucks, originally awarded on November 10, 2017 
to Garber Chevrolet Buick GMC Inc. Funds are needed to purchase additional 
vehicles and to purchase additional equipment to complete FY19 vehicles. 


Total amount of increase $62,966.96, total revised expenditure amount is 
$3,361,538.92'. Total not to exceed $8,301,415.32. 


"":SI 31a,I S 38. 3?-q,__ 


Funding Source: AFFM513 - 06401 - $40,892.00 
AFFM512-06401-$22,074.96 


To be encumbered by Purchase orders. 







lctTY OF JACKSONVILLE CONTRACT 


Attention: 
To: David Hylazewski 
Phone#: 904-255-7470 
Fax#: 904-381-4607 
Re: 


Bid#: 
District: ALL 


Order Code Description 


CC15706 BASESPEC#7 
UP GRADE TRIM 


NON CONTRACT ITEMS: 
BLACK TUBULAR SETPS 
BLACK BOWflES (F & R) 
18" ALUMINUM WHEELS 
OURATEC TIRES 
RECOVERY HOOKS (F) 


Garber Chevrolet Buick GMC Inc. 
P.O. Box945 
Green Cove Spgs, FL 32043-0945 
Ph: 904-264-4502 
Fax: 904-284-0054 


From: DANIEL C DEVRIE 
Pages: 
Date: 5/2212019 


SPEC# 7 
Model#: CC15706 TAHOE 


$ 
$ 


$ 


Price 


36,286.00· 
1,206.00. 


3,400.00 


l~w , t.j110 , 10 _I _T_o_ta_I v_e_h_ic_le_O_u_ot_e _ _..l.__$ __ 40 __ ,8_9_2_. o_..o I 







SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS 


BID#: SC..0295-18 OPEN DATE: 11/112017 


GEN§RAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 201 B 
WITH TW0(2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: 26 NUMBER AECEIVED: 1 OTHER: l 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to the lowest responsive, responsible bidder, Garber Chevrolet Buick GMC, Inc. 
Period ol service is from date ol award through September 30, 2018. Total expend1ture amount Is $4,845,185.00 


Funding lor the following award to be encumbered by the following accounts and executed by purchase 0tder. 


AFFM513·06401 • $4,357,920.00 
AFFM512·06401 • $477,555.00 
AFFM512·069401 - $9,710.00 


'on Memo. Tabulalion and Terms and Conditions 


/\,__ RESPECTFULLY SUBMITTED: ~fi~<j d"'"""t/._'A:i_.___ 
GR 0 Y PEASE, CHIEF 
PR CU ._ ENT DIVISION 


CONCURRENCE BY: C.J. Thompson. Chief. Fleet Management Qivision 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MfMBERS APPRO~ING _3_ MEMBERS DISAPPROVING ..¢_.. DATE: I I /09 j l'l__ 


'-..Jl l..P..lt~ Y2..f~!= - _ ~ OTHER: ------·-·-···-------


_ .. ~}_-µt-


-~ 
/ 


ACTION OF ~r;~G AUTHORITY 


r(\iv;,PPROVED ~~ 
OTHER 


SIGNATURE OF AUTHENTICATIO 


OATE 


DISAPPROVED 


S;un E 11.lous<l 
Cl•·c! Ao.Jm r rntivi:? Officer 
r or 'J,') ~·or l 'II y Curry 
I 1r:i:1 f\11li .or tr ol 
I. • 1:·.:d .. 1t: Order Nu. ?015 05 







SUBJECT: AUTOMOTIVE VEHICLES ANO LIGHT TRUCKS 


BID#: SC·0295·18 OPEN DATE: 11/1/2017 


GENERAL. GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 201 B 
WITHlWO (2) ONE (1) VEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE RESPONSIBLE BIDDER 


NUMBER OF SIDS INVITED: 26 NUMBER RECEIVED: 1 OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval lo increase the award with Garber Chevrolet Buick GMC. Inc. by SBB,692.00 for the purchase ol 
additional vehicles and lighling equipment through September 30 2018. Total revised expenditure amounl is 
S4,933,an.oo. 


Funding for the following award to be encumbered by the following accounts and executed by purchase order: 


AFFM513·06401 • $17,402.00 
AFFM512.Q6401 • $71,290.00 


Attachments: Recommendation Memo and Previous Award 


f cQ_~ 
Analyst: ~ _!_ _ _ 
cgf'Annette Burney 


CONCURRENCE BV: Crisencio Tongol, Chief. Fl;el Management Oivi§ion 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMllTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _s MEMBERS DISAPPROVING _¢ DATE· ~ !02...I ( lr 
~ .~ ,~ 
/~ 


ACTION OF AWARDING AUTHORITY 


\)\~ROVED~~-
OTHER _ 


SIGNATURE OF AUTHENTICA noN 


DATE 
. flit l}/71 -


TfJ.!1.fil 
DISAPPROVED __ -----







-
SUBJECT: AUTOMOTIVE VEHICLES AND LIGHT TRUCKS 


BIO#: SC·029S-18 OPEN DATE: 11/112017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018 
WITH lWO (2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF ~IDS INVITED: a§ NUMBER RECEIVED: l OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approva1 lo utilize the lirst ol two (2) renewal options with Garber Chevrolet Buick GMC, Inc. for the 
purchase of automolive vehicles and lighl trucks, with the exception of Vehicles 3, 18 & 19, which are nol available in 
2019, per the attached memo. Period ot service is from October 1. 2018 through September 30, 2019. Tolal revised 
estimated expenditure amount is $2,693.477.36, for a total expenditure amount not to exceed $7,627,354.36. 


Funding for the following award to be encumbered by the following accounts and executed by purchase order: 


AFFM513·06401 • $2,476,050.00; AFFM512·06401 · 5217,427.36 


Attachments: Recommendation Memo, Tabulation and Terms and Conditions 


This award is subject 10 approprialion by lhe City in the liscal year beginning October 1, 2018. No lunds have been appropriated lo 
date. The City hes no obligation for payment and work hereunder is not authorized unless lunds are approprialed ror the work herein. 
A written notification wlll be rovided in lhe event lhal funds are appropriated 


A~st: RESPECTFULLY SUBMITTED: _ ~~- '2._ 
Annette Burney G GO ~ 


P C MENT DIVISION 


CONCURRENCE BY: Crisencio Tongol.Ch1ef, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING .3 MEMBERS DISAPPROVING ¢ DATE :J. ! Q-b_fj F 
OTHER: ----·-· . ··------


ACTION OF AWAR~G.Ar1VITV 


(l\£<.Roveo l/i1t, 
DATE 


DISAPPROVED 


OTHER 


SIGNATURE OF AUTHENTICATION 







SUBJECT: AUTOMOTIVE VEHICLES ANO LIGHT TRUCKS 


BIO#: SC-0295·18 OPEN DATE: 11/1/2017 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30, 2018 
WITH iWO (2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: 1 OTHER: 1 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to increase the award w th Garber Chevrolel Buick GMC, Inc. by $605,094.00 for the purchase of 
additional vehicles lor FYl 9. Total revised estimated expenditure amount is 53,298,571 .36. tor a lotal expenditure amount 
nol lo exceed SS.232,448.36 


Funding Source: AFFMSt 3·06401 - To be encumbered by purchase order 


Atlachments: Recommendation Memo and Previous Awards 


@Analyst:l~- "- ;')~ ~ ...........___ 
Annelle Burney 


RESPECTFULLY SUBMITTED: 


CONCURRENCE BY: Crisencio Tongor. Chief. Fleel Management Division 


GR 
p 


PEASE. CHIEF 
C A MENT DIVISION 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING ¢ DATE: u/_6.9!t f> _ 
OTHER 


ACTION OF A~WNG AUT RITY 
('I\ 7 ,. 
\ l)~A'°PPROVED . _ 


DATE 


DISAPPROVED ---- ----·- ---·--







SUBJECT: AUTOMOTIVE VEHICLES ANO LIGHT TRUCKS 


BIO#: SC-029S.18 OPEN DATE: 1111/2017 


GENgRAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: SUPPLY CONTRACT - DATE OF AWARD THROUGH SEPTEMBER 30. 2018 
WITH lWO (2) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: FLEET MANAGEMENT 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: 26 NUMBER RECEIVED: ! OTHER: ! 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval lo increase the award with Garber Chevrolel Buick GMC, Inc. by $6,000.00 for the purchase of 
additional vehicles ror FY19. Total revised estimated expenditure amount is $3,304,571 .36, for a tolal expenditure amount 
not lo exceed $8,238,448.36. 


Funding Source: AFFM513-06401 - To be encumbered by purchase order 


Attachments: Ae~~n,tion Memo and Previous Awards 


(( ~t lx 7'· l l/ "\...__ '1. 
An.Cyst: J/Q J' __ RESPECTFULLYSUBMITTEO:~ kt., 
~nnelle Bumey GR 0 EASE, CHIEF 
~ PR C MENT DIVISION 


CONCURRENCE BY: Crisencio Toogol. Chief. Fleet Manaqemen1 Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ~ MEMBERS DISAPPROVING.¢_ DATE: f .L/2.Q /, £._ 
OTHER: 


------------


A5r! OF A~ r~~---- ------ DATE-l~~7~--+--;,'b-~ -
(J~l.'O'veo 'ft -- DISAPPROVED ------===--


OTHER 


SIGNATURE OF AUTHENTICATION 


Sam ·. h.fous.1 
Chit!f 1\tlmi11io;1r;1111 i: Olfic.:r 
For: 11.lu:nr Leunv Curr,· 
Lintier A utl1orir\ ~1r · 
E' ecu111·i: lJrJi:~ N~ ~l)J 5•05 







QWS3270X 5/22/2019 12:40 PM 
FAML6350 V5.1 ** NW COJ FAMIS PRODUCTION ** 05/22/2019 


12 : 38 PM LINK TO: ACCOUNT SUMMARY INQUIRY 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


08 2019 
AFFM512 
06401 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


CURRENCY CODE 
FLEET MGMT-VEHICLE REPLACEMENT 
MOBILE EQUIPMENT 


MAY 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.oo .00 .00 
.00 .00 .00 
.00 .00 .00 


22,074.96 240,444.00 240,444.00 
.oo 158,916.08 158,916.08 
.oo .00 .00 
.00 .00 .oo 


22,074.96 81,527.92 81,527.92 
F4-PRIOR F5-NEXT 


F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 







QWS3270X 5/22/2019 12:38 PM 
FAML6500 V5 . l ** NW COJ FAMIS PRODUCTION •• 
LINK TO : ACCOUNT DETAIL INQUIRY 


FISCAL MO/YR 08 2019 MAY 2019 CURRENCY 
INDEX AFFM512 FLEET MGMT-VEHICLE REPLACEMENT 
SUBOBJ 06401 MOBILE EQUIPMENT USERCD 
PROJ PJDTL 
GRANT GR DTL 
G/L TIC 
CLASS 34 BUDGET FT/F/SF: 


S POST DATE T/C DOCUMENT DOCUMENT REF CHECK NO 
------- ----- D E S C R I P T I 0 N ------ ----- VENDOR 
05/15/2019 035 TDER19242A 07 
RECORD T019-242, APPROVE MBRC 05/13/2019 


Fl-HELP F2-SELECT F4-PRIOR F5-NEXT 
F7-PRIOR PG F8-NEXT PG F9-LINK 


05/22/2019 
12:38 PM 


CODE : 


AMOUNT 


22,074.96 







QWS3270X 5/22/2019 12 : 38 PM 
FAML6300 VS.l •• NW COJ FAMIS PRODUCTION 
LINK TO: TRANSACTION DETAIL INQUIRY 


** 05/22/2019 
12:37 PM 


DOCUMENT - - POST PERIOD -- POST DATE - -------- POSTED BY --------- UNIT 
TDER19242A 07 08 2019 HAY 2019 05/15/2019 STORK, KEVIN G 


TRANS CODE 
DOCUMENT REF 
TRANS DESC. 
AMOUNT 
VENDOR NUMBER 


025 INCREASE IN APPROPRIATIONS 


RECORD TD19-242, APPROVE MBRC 05/13/2019 
22,074.96 DUE DATE 


NOTEPAD : N 


SINGLE CHECK 


INDEX CODE AFFM512 
SUBOBJECT 06401 


FLEET MGMT-VEHICLE REPLACEMENT 
MOBILE EQUIPMENT 


USER CODE 
GRANT I GR DTL 
PROJ I PJDTL 
START DATE 
G/L I SUBSID 
BANK NO/ SUBSID 
TREAS NUM 
CURRENCY CODE 
Fl-HELP 


G014 - RECORD FOUND 


CONV DATE : 


F9-LINK 


END DATE 


FRGN CURR AMT: 
F4-PRIOR FS-NEXT 


Fll-NOTEPAD F12-APPR HIST 







SC-0295-18 DATE ANNUAL AMT. INCREASE NTE 


AWARD 11/10/2017 $4,845,185.00 $4,845,185.00 


INCREASE 8/2/2019 $88,692.00 $4,933,877 .00 


lST RENEWAL 9/6/2018 $2,693,477.36 $7,627,354.36 


INCREASE 11/29/2018 $605,094.00 $8,232,448.36 


INCREASE 12/20/2018 $6,000.00 $8,238,448.36 


Increase Pending $62,966.96 $8,301,415.32 








SUBJECT: PIGGYBACK GSA CONTRACT# 35F-0623S FOR HARDWARE EQUIPMENT, MONITORING AND 
SUBSCRIPTION SERVICES 


BID#: PSC-0555-18 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: FROM DATE OF CONTRACT EXECUTION THROUGH SEPTEMBER 30, 2019 
WITH A ONE (1) YEAR RENEWAL OPTION 


AGENCY: RISK MANAGEMENT 


BASIS OF AWARD: PIGGYBACK 


NUMBER OF BIDS INVITED: NUMBER RECEIVED: 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER 


Recommend approval to renew the piggyback award with Lytx, Inc. via GSA Contract GS-35F-0623S for hardware 
equipment, monitoring and subscription services for certain high-risk city vehicles (406 subscriptions) for the period of 
October 1, 2019 through September 30, 2020. Total not to exceed expenditure amount is $200,473.80. 


Funding Source: AFRM561 LP-03109 - To be executed by formal contract amendment through the Office of General 
Counsel 


Attachments: Recommendation Memo, Vendor Quote and Previous Awards 


CONCURRENCE BY: Twane Duckworth. Chief. Risk Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE:-------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED ____________ _ 
DISAPPROVED----------


SIGNATURE OF AUTHENICATION ---- - ----------------







City of Jacksonville, Florida 


ONE CITY. ONE JACKSONVILLE. 


To: Gregory Pease, Chief of Procurement 


Lenny Curry, Mayor 
Division of Insurance and Risk Management 


117 West Duval Street 
Suite 335 


Jacksonville, FL 32202 
(904) 630-7521 


www.coj.net 


From: Twane Duckworth, Chief of Risk Managem~ 


Through: Sharon Williams, Buyer 


Re: Procurement of vehicle event recording equipment and services through GSA Contract GS-35F-0623S. 


Date: May 23, 2019 


The Risk Management Division is requesting approval to procure services from Lytx, Inc. ("Lytx") to purchase 
hardware equipment and monitoring and subscription cenain high-risk vehicles within the City of 
Jacksonville's ("COJ") vehicle fleet. The proposed contract with the City of Jacksonville is for $200,473.80. 


Pursuant to 126.21 l(a) and 126.309(a) of the Ordinance Code, and Section XI. Piggybacking of the 
Procurement Manual, please note the following: 


l. Lytx currently has a competitively procured federal GSA Contract identified as GS-35F-0623S. 
2. This contract period is covered from September 8, 2006 to September 7, 2021 . 
3. Risk Management has reviewed Lytx's proposed services and terms/conditions. 


I respectfully request an award, pursuant to the authority stated above, to enter into a contract with Lytx for a 
period of one year from October l, 2019 through September 30, 2020, with no remaining option years. 


Please find lhe attached: 


Exhibit A - Interest Letter and Program Price Quote 
Exhibit B - GSA Scheduled Program Price Quote 
Exhibit C - Entire LytX GSA Contract GS-35F-0623S 


f f 7 West Duval S1rcct Sui1c 335 Jac:ksonvillc, FL 32202 Phone: 904.630.1307 F;ix: 904.630.291 J 







lytx. 
May22, 2019 


Mr. Magnus J. Wallen 
Senior Safety Officer 
Risk Management Division 
City of Jacksonville 
117 West Duval Street 
Suite 335 
Jacksonville, FL 32202 


RE: CITY OF JACKSONVILLE 
LETTER OF INTENT TO RENEW CONTRAa 
L YTX, INC. (formerly DrlveCam, Inc.) LmER AND COMMITMENT TO PIGGYBACK GSA TERMS 
(GSA Contract Number GS-35F-06232, IT Part 70) 
CITY OF JACKSONVIUE CONTRAa #10187.02 


Dear Mr. Wallen: 


We are in receipt of your request to renew 406 subscriptions to DC Enterprise -Tier 2 Managed Services 
subscriptions and 406 Fleet Tracking subscriptions for a one-year period commencing on October 1, 
2019, which subscriptions shall be renewed under the above-referenced contract (the "Contractu), 
which will be effective October 1, 2019. This letter confirms that lytx agrees to such renewal of 406 DC 
Enterprise-Tier 2 subscriptions to Managed Services and 406 subscriptions to Fleet Tracking under the 
Contract at the following pricing: 


Managed Services {Item# GSA-Tier2-MS-A) - $353.00 per subscription per year, invoiced monthly. 
Fleet Tracking (Item# 4230-FTS-A) - $107.88 per subscription per year, Invoiced monthly. This will be 
a total of $187,117.28. Invoicing will be monthly at $15,593.11. 


During FY20, City of Jacksonville Intends to add 29 new subscriptions to DC Enterprise-Tier 2 Managed 
Services subscriptions which will follow the same payment structure as current subscriptions: $353.00 
per subscription per year, invoiced monthly. Fleet Tracking (Item# 4230-FTS-A) - $107.88 per 
subscription per year, invoiced monthly. With this addition, the total contract amount will be 
$200,473.80 invoiced monthly at $16,706.15. This Is the final one-year option under this contract. 


This letter further confirms that the terms and conditions of the above-referenced contract as well as 
the First Amendment to the Agreement dated December 21, 2018, have not changed. 


~ 
Shelley E. Bennett 
SVP, General Counsel 


DELIVERING INSIGHTS 
bRIVING RESULTS 9785 Towne Centre Drive • San Diego. CA 92121 • T 858 430 4000 • lyti cam 







lytx .. Schedule 
AUTHORIZED FEDERAL SUPPLY SERVICE 


INFORMATION TECHNOLOGY SCHEDULE PRICELIST 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 


EQUIPMENT, SOFfW ARE AND SERVICES 


Special Item No. 132-8 Purchase of Equipment 
Special Item No. 132-12 Mointenance, Rcpoir Servite and Repair Pans/Spare Parts 
Special Item No. 132-32 Tenn Softwore Licenses 
Special Item No. 132-SO Training Courses 
Special Item No. 132-52 Electronic Commerce Services 
Special Item No. 132·53 Wireless Services 


SIN 132·8 PURCHASE OF EQUIPMENT 


FSC CLASS 7010 ·SYSTEM CONFIGURATION 


Olher Syslems Conligurntion Equipmenl, Not Elsewhere Classified 


FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES 


Network Equipment 
Other Communications Equipment 
Other lnpul/Output and Storage Devices, Not Elsewhere Classified 


FSC Class 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES 


Microcomputer Control Devices 


FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES: COMMUNICATIONS EQUIPMENT 


Communications Equipment Cables 


FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT 


Miscellaneous Communications Equipment 


*"The following are included offered under Sptcial llem Number 132-8.** 


- lnstalla1ion (FPDS Code N070) for Equipmenl Offered 


NOTE: Installation must be incidental to. in conjunction with and in direct suppon of the products sold under SIN 
132·8 of 1his con1ract and cannot be purchased separately. If 1he construction, alteration or repair is segregable and 
e1<ceeds $2,000, 1hen the requirements of the Davis-Bacon Act apply. In applying the Davis·Bacon Acl, ordering 
activics are required 10 incorporale wage rate detcrminotions into orders, as applicable. 


SIN 132-ll ·MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE 
PARTS (FPDS Code J070 - Maintenance and Repair ServiceXRepalr Parts/Spare Parts - See FSC Oass for 
basic equipment) 


• Maintenance 


SIN 132-32 - TERM SOFTWARE LICENSES 


FSC CLASS 7030 • INFORMATION TECHNOLOGY SOFTWARE 
Large Scale Computers 


Application Software 


Lytx. Inc. (Mmlijicution P0-0083) Page I of47 







Electronic Cammerce (EC) Software 
Communications Software 


Microcompu1ers 
Application Software 
Electronic Cammerce (EC) Softwate 
Communicalions Software 


SIN 132-SO - TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND 
SOFTWARE (FPDS Code U012) 


SIN 132-52 - ELECTRONIC COMMERCE (EC) SERVICES 


FPDS Code 030 I 
FPDS Code 0399 
and Pager Services 


Value Added Network Services (VANS) 
Other Data Transmission Services, Not Elsewhere Classified - Except "Voice" 


NOTE: Electronic Commerce Services arc not intended to supersede ar be substitute for any voice rcquircmcnls of 
FTS2001. 


SIN 132-53- WIRELESS SERVICES 


FSC CLASS 0304 IT and Telcom - Telecommunciations and Transmission 


Cellular/PCS Voice Services 


Lytx, Inc. 
9785 Towne Centre Drive, San Diego, CA 92121 


(858)430-4000 


www.lytx.com 


Contract Number: GS-3SF-0623S 
Period Covered by Contract September 8, 2006 - September 7, 2021 


General Services Administration 
Federal Supply Service 


Pricelist current through Modification #P0-0083, dated September 8, 2016. 


Products and ordering information in this Authorized FSS Information Technology Schedule 
Price list are also available on the GSA Advantage! System. Agencies can browse GSA 


Advantage! by accessing the Federal Supply Service's Home Page via the Internet at 
http://www.fss.gsa.gov/ 


Lytx, Int-. (Mmlificatio11 P0-008.l) Page 2 of 47 
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lytx .. 
INFORMATION FOR ORDERING ACTIVITIES 


APPLICABLE TO ALL SPECIAL ITEM NUMBERS 


SPECIAL NOTICE TO AGENCIES: Small Businm Partit'ipation 


SBA strongly suppons the panicipation of small business concerns in the Federal Supply Schedules Program. To 
enhance Small Business Panicipation SBA policy allows agencies to include in their procurement bllSe ond goals, 
the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report 
accomplishments against lhese goals. 


For ordc:~ exceeding the micropurchase lhn:shold, FAR 8.404 requires agencies to consider the catalogsfprlcelists 
of al least three schedule contractors or consider reasonably available infonnation by using the GSA Advantage Pu 
on-line shopping service (www.fss.gsa.gov). The catalogslpricclists. GSA Advantage!"' and the Federal Supply 
Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by 
small business concerns. 


This information should be used as 11 taol to assist ordering activities in meeting or exceeding established small 
business goals. It should also be used as a tool to assisl in including small. small disadvantaged, and women-owned 
small businesses among those considered when selecting pricelists for a best value detennination. 


For orders exceeding the micropurchase threshold. customers are to give preference lo small business concerns 
when lwo or more items at the same delivered price: will satisfy their requirement. 


1. Geographic Sc:ope of Contract: 


Domc:.1·1ic cleliv.:ry is delivery within the 48 contiguous stales, Alaska, Hawaii, Pueno Rico, Washinglon, DC, and 
U.S. Territories. Domeslic delivery also includes a pon or consolidalion point, within the aforementioned areas, for 
orders received from overseas activilles. 


01•c1~~cm tleffrcry is delivery to points outside of the 48 contiguous states, Washington, DC. Alaska. Hawaii. Pueno 
Rico, and U.S. Territories. 


Tlw Geugrapl1ic Scope uf Clmtract will be domc.'ftic tlelivr:ry m1ly. 


2. Contractor's Ordering Address and Payment Information: 


Ordering Addnss: Lytx, Inc:. 9785 Towne Centre Drive, San Dieio. CA 92121 


Payment Information: Lytx, Inc:. DEPT 9972, Los Angeles, CA 90084 


Contractors arc required 10 accept credit cards for payments equal to or less than the micro-purchase lhreshold for 
oral or written delivery orders. Credit cards will not be acceplablc for payment above the micro-purchase threshold. 
In addition, bank account infonnation for win: transfer payments will be shown on the invoice. 


The following telephone number(s) can be used by ordering activities to obtain technical andfor ordering assistance: 


Office: 858-430-4000 


Fn: 858-430-4001 


J. LIABILITY FOR INJURY OR DAMAGE 


The Contractor shall not be liable for any injury to ordering activity pc~onncl or damage to ordering activity 
property arising from the use of equipmenl maintained by the Contractor, unless such injury or damage is due 10 the 
fault or negligence oflhe Contractor, except lo the extent such injury or damage is due to the wrongful acts or 
negligence o(thc Contractor. 
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4. Statistical Data for Govemmenl Orderinc Office Completion or Standard Fom1 279: 


Block 9: 0. Order/Modification Under Federal Schedule 
Block 16: Data Universal Numbering System (DUNS) Number: 02-649-9454 
Block 30: Type of Contractor - B. 
Block 31: Woman-Owned Small Business - No 
Block 36: Contractor's Taxpayer Identification Number (TIN): 33-0794096 


411. CAGE Code: Not applicable 
4b. Contractor has registered with the Central Contractor Registration Database. 


5. FOB Destination 


6. DELIVERY SCHEDULE 


a. TIME OF DELIVERY: The Contraclor shall deliver to destination within the number of calendar days 
after receipt of order (ARO). as sci forth below: 


SPECIAL ITEM NUMBER 


132-8 
132- 12 
132-32 
132-50 
132-52 
132-53 


DELIVERY TIME (Days ARO) 


Within 30 days of reciept 
Within 30 days of rccicpt 
Within 30 days of recicpt 
Within 30 days ofrccicpt 
Within 30 days of receipt 
Within 30 days of receipt 


••NOTE: Expedited Delivery and/or Overnight and 2-Day Delivery arc offered: 


ITEM OR GROUP OF ITEMS (special Expedited delivery time 
(Special Item No. of nomenclature) (Hours/Days ARO) 


132-& 
132-12 
132-32 
132-50 
132-52 
132-53 


As agreed upon ordering agency 
As agreed upon ordering agency 
As agreed upon ordering agency 
As agreed upon ordering agency 
As agreed upon ordering agency 
As agreed upon ordering agency 


b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet 
the bona fide urgent delivery requirements or an ordering activi1y, ordering activilies arc encouraged, if time 
permits, ta contact the Contraclor for the purpose ofob1aining accelerated delivery. TI1e Contractor shall reply to 
the inquiry within 3 workdays ancr receipt. (Telephonic replies shall be confirmed by the Contr:iclor in writing.) If 
the Contractor offers an accelerated delivery time acceptable to the ordering activity. any order(s) placed pursuant to 
the agreed upon accelerated delivery time frame shall be delivered within 1his shorter delivery time and in 
accordance with all other lenns and conditions of the contract. 


7. Discounts: Prices shown arc NET Prices: Basic Discounts have been deducted. 


a. Prompt Payment: 0-/o - 30 days from receipt of invoice or date of acceptance, whichever is later. 
b. Quantity - None 
c. Dollar Volume - None 
d. Government Educational Institutions - None 
e. Other - None 
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8. Trade Agreements Act of 1979, as amended: 


All ilcms are U.S. made end products. designated country end products, Caribbean Basin country end products, 
Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 


9. Slah:menl Concerning A\lallabiJity of Export Packing: Not applicable. 


10. Small Requirements: The minimum dollar value of orders to be issued is $100. 


11. Maximum Order {All dollar :amounts are exc:lusive of 11ny discount for prompt payment.) 


a, TI1e Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 


Special Item Number 132-8 ·Purchase of Equipment 
Special Item Number 132-12 - Mainlcnance of Equipment, Repair Service, and Repair Par1s/Sparc Parts 
Special Item Number 132·32 ·Tenn Software Licenses 
Special Item Number 132-52 - Electronic Commerce (EC) Services 
Special ltenl Number 132·53 - Wireless Services 


b. The Misximum Order value for the following Spccial llem Numbers (SINs) is $25,000: 


Special Item Number 132·50 ·Training Courses 


12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 


Ordering activities shall use lhe ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing 
an order or establishing a BPA for supplies or services. TI1ese procedures apply 10 all schedules. 


a, FAR 8.405· I Ordering procedures for supplies, and services not requiring a statement of work. 


b. FAR 8.405·2 Ordering procedures for services requiring a statement of work. 


13. FEDERAL INFORMATION TECllNOLOGVfTELECOMMUNICATION STANDARDS 
REQUIREMENTS: ordering activities acquiring products from this Schedule must comply with lhc provisions of 
the Federal Standards Program, as appropriate (reference; NIST Federal Standards Index). Inquiries to dctenninc 
whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or 
Federal Telecommunication Standards (FED·STDS), which are cited by ordering activities, shall be responded to 
promplly by the Contractor. 


13.l FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): 
Information Technology products under this Schedule that do not conform to Federal Information Processing 
Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "Ff PS 
Publication." Federal lnfonnation Processing Standards Publications {FIPS PUBS) arc issued by lhe U.S. 
Depar1ment of Commerce, National Institute of Standards and Technology (NISTI. pursuant 10 National Security 
Act. Information concerning their availability and applicability should be obtained from 1he National Technical 
Infonnation Service (NTIS), 5285 Por1 Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary 
slandards when lhese arc adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS 
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Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer. both at the 
above address. or telephone number (703) 487-46SO. 


13.2 FEDERAL TELECOMMUNICATION STANDARDS(FED-STDS): Telecommunication products 
under this Schedule that do not confom1 to Federal Telecommunication Standards (FED-STOS) should not be 
acquired unless a waiver has been granted in accordance with the applicable "FED-STD." Federal 
Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and 
Technology (NIST), pursuant 10 National Security Act. Ordering infonnation and infom,ation concerning the 
availability of FED-STDS should be obtained fron\ the GSA. Federal Supply Service, Specification Section, 470 
East L'Enfant Plaza, Suite 8100, SW. Washington. DC 20407, telephone number (202)619-8925. Please include a 
self-addressed mailing label when requesting infonnacion by mail. lnfomlation concerning their applicability can be 
obtained by writing or calling the U.S. Depanment of Commerce. National Institute of Standards and Technology. 
Gaithersburg, MD 20899, telephone number (301)97S-2833. 


14. CONTRACTOR TASKS I SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001) 


(11) Security Clearances: The Contn1ctor muy be required lo obtain/possess \'111ying levels of scc:urily clear.mtcs in the 
pcrfonnuncc: of orders issued under this contract. All costs associ11tc:d with obtoininglpossessing such security c:leuninces 
should be fpcton:d inlo the: price offered under the Muhiple A word Schedule:. 


(b) Tron:l: The Contractor muy be rcquin:d 10 lra\•cl in pcrfom1uncc ofordcl"5 is,ued under this conlruct. Allowublc truvel and 
per diem ch11rgcs an: governed by Pub .L. 99-23'4 und r AR Part 31. and an: reimbursable: by the ordering agency or can be 
priced 11S 11 fiiced price item on orders placed under the Multiple Award Schedule. The lndustrilll Fund in' Fee docs NOT 
apply to travel 11.11d per diem charges. 


NOTE: Refer lo FAR Pun 31.20S-46 Tm•cl Cosll, for allowublc costs !hat pertain to official company business travel in 
regards 10 this contract. 


(c) Certifications, Licenses ond Accreditations: As a commercial practice, the Contractor may be n:quin:d 10 obtoinlposscss 
any variety of certifications, licenses and accn:ditalions for spccilic FSC/service coclc cl:issilica1ions ofTen:d. All costs 
1Ssoc:iatcd wilh obwining/ possessing such certifications. licenses and acen:dilations should be factored inln the: price 
orTen:d under the Multiple Award Schedule program. 


(d) lnsurunc:c: As u wnu111:rci11I practice. the Conltllctor muy bi: required to obtain/poS$Css insurance coverage: for specific 
FSC/scrvice c:odc clossilications offered. All costs :1.ssocia1ed with obtaininglpo~scssing such insurance should be factored 
into the price offered undcr the Multiple Awurd Schedule program. 


(c) 1•ersonncl: The Conlnaclur may be required to provide l.:cy personnel, resumes or skill category descriptions in the 
pcrfonmincc of orders issued under chis contracl. Ordering ac1ivitics may require agency approval or ;iddi1ions or 
replacements to li:ey pcnonncl. 


(I) Orguni1J1tlonol Connicls oflnlcrcsl: Whc:rc there may be an organi2111ional c:onnicl of interest 11s dctcnninc:d by the 
ordering ogcnc:y, the: Controctor's participation in such order may be restricted in 11ccordanc:e with FAR Part 9.S. 


(g) Oocumcntotion/Slllndards: The Contractor may be requested to pro,·ide products or services in accordance with rules, 
rcgulutions, OMO ordct:1, :llandards and documcntution H spccilkd by the agc:ncy' s order. 


(h) D111:i/Oelivcrablc Requirements: Any required duta/dcliverablc~ 1111hc ordering level will be llS specified or nc:goliatcd in 
lhc agency's order. 
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(i) Govcmmcnt•Fumi~hcd Propcr1y: As spc:cilicil by lhc agency's order. the Govcm1ncnt may pro,·idc: property, equipment, 


m111cri11ls or resource~ ;is necessary. 


(j) Availability of Funds: Many Government agencies' operating funds arc appropriated for a specific fiscal 
year. Funds may not be presently available for any orders placed under lhe contract or any option year. The 
Government's obligation on orders placed under this contract is contingent upon the availability of appropriated 
funds from which payment for ordering purposes can be made. No legal liability on the part of the Government for 
any payment may arise until funds are available to the ordering Contracting Officer. 


IS. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity. with 
respect to any one or more deHvery orders placed by it under this contract, may exercise 1he same rights of 
1em1ination as might the GSA Conlracting Officer under provisions of FAR 52.212-4, paragraphs (I) Termination 
for the ordering activity's convenience, and (m) Termination for Cause (See C. I.) 


16. GSA Advantage! 


GSA Advantage! is an on-line, interaclivc electronic infonnalion and ordering system that provides on-line access to 
vendors' schedule prices with ordering infonnation. GSA Advantage! will allow the user to perform various 
searches across all conlracts including, bul not limited to: 


( I ) Manufacturer; 
(2) Manufacturer's Part Number; and 
(J) Product categories. 


Agencies can browse GSA Advantage! by accessing the lnlcmel World Wide Web utilizing a browser (ex.: 
Netscape). The Internet address is http://www.fss.gsa.gov/. 


17. PURCHASE OF OPEN MARKET ITEMS 


NOTE: Open Markel Items are also known as incidental items, noncon1rac1 items, non-Schedule items. and items 
not on a Federal Supply Schedule contract. ODCs (Other Direct Casis) arc not part of this contract and should be 
treated as open market purchases. Ordering Activities procuring open market items must follow FAR 8.402(0. 


For administrative convenience. an ordering activity contracting officer may add i1ems not on the Federal Supply 
Mulliple Award Schedule (MAS)- referred to as open market items·· to a Federal Supply Schedule blanket 
pun:hase agreement (BPA) or an individual task or delivery order, only ff. 


(I) All applicable acquisition regulations pertaining to the purchase oflhe items nol OR the Federal 
Supply Schedule have been followed (e.g., publicizing (Part 5). competition requirements (Part 6). 
acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and l S), and small business 
programs (Part 19)): 


(2) The ordering activity contracting officer has detennined the price for the items not on the Federal 
Supply Schedule is fair and rusonable: 


(3) The ilcms arc clearly labeled on lhe order as items not OR the Federal Supply Schedule; and 


(4) All clauses applicable to items not on lhe Federal Supply Schedule are included in the order. 


18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 


a, For the purpose of this con1racl, commitments, warranties and representations include, in addition 10 those 
agreed 10 for the entire schedule contract: 
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(I) Time of delivery/installation quo1a1ions for individual orders; 


(2) Technical representations and/or warranties of products concerning performance. total system 
performance and/or configuration. physical. design and/or functional characteristics and capabilities of a 
product/equipment/ service/software package submitted in response to requirements which result in orders 
under this schedule contract. 


(3) Any representations and/or warranties concerning the products made in any literature, description, 
drawings and/or specifications furnished by the Contractor. 


b. The above is not intended to encompass items not currently covered by the GSA Schedule contract. 


19. OVERSEAS ACTIVITIES 


The tenns ond conditions of this contract shall apply to all orders for installation. maintenance and repair of 
equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as 
indicated below: 


None 


Upon request of the Contractor, the ordering activily may provide the Contractor with logistics suppon, as available, 
in accordance with all applicable ordering activily regulations. Such ordering activily support will be provided on a 
reimbursable basis, and will only be provided to the Contractor's technical personnel whose services arc exclusively 
required for the fulfillment of the terms and conditions of this contract. 


20. BLANKET PURCHASE AGREEMENTS (BP As) 


The use ofBPAs under any schedule conlract 10 fill repetitive needs for supplies or services is allowable. BPAs 
may be established with one or more schedule contractors. The number ofBPAs to be established is within the 
discretion of the ordering activily establishing the BPA and should be based on a strategy thal is expected to 
maximize the effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405-3 when creating and 
implementing BPA(s). 


21. CONTRACTOR TEAM ARRANGEMENTS 
Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective 
contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each 
contractor (team member) must report sales and remit the IFF for all products and services provided under its 
individual contract. 


22. JNSTALLATION, DEINSTALLATJON, REINSTALLATION 
The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of$2,000 to which the United 
States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) 
of public buildings or public works with lhe United States. shall contain a clause that no laborer or mechanic 
employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the 
Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construclion work is incidental to 
the furnishing of supplies. equipment. or services. For example. the requirements do not apply to simple installation 
or alteration of a public building or public work that is incidental lo furnishing supplies or equipment under a supply 
contract However, if the construction. alteration or repair is segregable and exceeds $2.000, then the requirements 
of the Davis-Bacon Act applies. 
The ordering activily issuing t.he task order against this contract will be responsible for proper administration and 
enforcement of 1he Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage 
determination will be issued by the ordering activity at the time a request for quotations is mode for applicable 
construction classified installation, deinstallation. and reinstallation services under SIN 132-8. 


Lytx, Inc. (Mm/ijicatimr P0-0063) Pa,e 9or47 







lytx .. 
23. SECTION 508 COMPLIANCE. 


If applicable:, Section SOS compliance information on the supplies and services in this contract arc available in 
Electronic: and lnfonnation Technology (EIT) at the following: 


www.Lytx.com 


The: EIT standard can be found at: www.Section508.gov/. 


24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 


Prime Conlractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of 
an ordering ac1ivity. shall follow the ternls of the :applicable schedule :ind authorization and include with each order 


(a) A copy of the authorization from the ordering activity with whom the contractor has the prime 
contrBct (unless a copy was previously furnished 10 the Federal Supply Schedule conlractor): and 


(b) The following statement: 


This order is placed under wrillen authorization from dated • In the event of any 
inconsistency between the lernls and conditions of this order and those of your Federal Supply 
Schedule con1racr, the latter will govern. 


25. INSURANCE-WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-S) 


(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this 
contract, at least the kinds and minimum amounls of insurance required in the Schedule or elsewhere in the contract. 


(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing 
that the required insurance has been obtained. The policies evidencing required insurance shall contain an 
endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest 
shall not be effective-


(I) For such period as the laws of the State in which this contract is to be performed prescribe: or 


(2) Until 30 days after the insurer or the Contractor gives wrincn notice to the Contracting Officer, 
whichever period is longer. 


(c) The Contrac1or shall insen the substance of this clause, including this paragraph (c), in subcontracts under 
this contract that require work on a Government installation and shall require subcontractors to provide and maintain 
the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all 
subcontractors' proofs of required insurance, and shall m:ake copies available lo the Contracting Officer upon 
request. 


26. SOn'WARE INTEROPERABILITY. 


OfTerors are encouraged lo identify within their software items any component interfaces that support open standard 
interoperability. An item' s interface may be identified as inlcroperable on the basis of participation in a 
Government agency-sponsored prosram or in an independent organization program. Interfaces may be identified by 
reference to an interface registered in the component registry located at http://www.corc.gov. 
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27. ADVANCE PAYMENTS 


A payment under this conlracl lo provide a service or deliver an anicle for the Un ired States Govcmmcnl may not be 
more than the value of the service already provided or the article already delivered. Advance or pre-payment is not 
authorized or allowed under this contract. (31 U.S.C. 3324) 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 


GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT (SPECIAL ITEM NUMBER 132-8) 


I. MATERIAL AND WORKMANSHIP 


All equipment furnished hereunder must sa1isfac1orily perfonn Che function for which it is inh:ndcd. 


2. ORDER 


Written orders, EDI orders (GSA Advantage! and FACNET). credit card orders, and orders placed under blanket 
pun:hasc agreements (BPA) agrecmenls shall be lhe basis for purchase in accordance with the provisions of1his 
contract. lflime of dclivcty extends beyond the expiration dale oflhe contract, the Contractor will be obligated to 
meet 1he delivery and installation dale specified in lhc original order. 


For credit card orders and BP As, telephone orders arc permissible. 


3. TRANSPORTATION OF EQUIPMENT 


FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope 
of this conlract. 


4. INSTALLATION AND TECHNICAL SERVICES 


The Lyt• equipment is self-installable, however, Lyts docs offer installation services. 


a. INSTALLATION. When the equipment provided under this contract is not normally self-instal table, the: 
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to 
install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The 
charges, if any, for such services arc listed below, or in the price schedule: 


Lyb providl's installalion services and lraining services lo the ordering activily when requested. 


b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Dovis-Bacon Act (40 U.S.C. 
276a-276a-7) provides that contracts in excess ofS2,000 to which lhe United Stales or the District of Columbia is a 
pany for construction, alteration. or repair (including painling and decorating) of public buildini;s or public works 
with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the 
work shall received less than the prevailing wage rates as dctennincd by the Secretary of Labor. The n:quircmcnls 
of the Davis-Bacon Act do not apply if the construction work is incidental to lhc furnishing of supplies. equipment, 
or services. For example, the requirements do not apply 10 simple installation or alteration of a public building or 
public work that is incidental 10 furnishing supplies or equipment under a supply contract. However, if the 
construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act 
applies. 
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The ordering activity issuing the task order against this contract will be: responsible for proper administration and 
enforcement of the: Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage 
determination will be issued by the ordering activity at the time a request for quotations is made for applicable: 
construction classified installation, dcinstallation, and rcinstollation services under SIN 132-8. 


c. OPERA TING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity 
with one (I) copy of all operating and maintenance manuals which arc nonnally provided with the equipment being 
purchased. 


S. INSPECTION/ACCEPTANCE 


The Contractor shall only tender for acceptance those items that confom1 to the requirements of this contract. The 
ordering activity reserves the right lo inspect or test any equipment that has been tendered for acceptance. 111e 
ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price. 
The ordering activity must exercise its postacceptance rights (I) within a reasonable time oner the defect was 
discovered or should have been discovered: and (2) before any substantial change occurs in the condition of the 
item, unless the change is due to the defect in the item. 


6. WARRANTY 


a. Unless specified otherwise in this con1ract, the Contractor's standard commercial warranty as stated in lhe 
contract's commercial pricelist will apply to this contract. Those warranty terms arc as follows: 


(i) Product Warranty. For a period of two (2) years after the date ofshipmcnc with respect to VERs 
(the "VER Warranty Period"), Contractor warrants to ordering activity that the VERs. as delivered by Contractor to 
ordering activity, will substantially conform to the written specifications Lytx provides to ordering entity hereunder 
(the "Documentation"). The Wamnty Period shall be extended for the duration of any period for which ordering 
activity purchases an extended warranty from Contractor. The foregoing warranties shall not apply if ordering 
activity fails to notify Con1ractor in writing of such defects prior to the expiration of the Wanunty Period, if the 
defect is not reproducible. or the defect is caused by: (a) ordering activity's negligence or misuse. or events beyond 
Contractor's reasonable control; (b) to the extent perfonned by ordering activity or ils representatives, the failure to 
install. maintain or use the VER in accordance with the Documentation and Contractor's instructions: (c) cKcept as 
authorized by Contractor in writing. alterations to the VER made by anyone other than Contractor or its 
representatives; (d) except as authorized by Contractor in writing, any attempt to service the VER other than by 
Contractor or its reprcscnta1ives; or ( e) third pany software. hardware, or materials not approved or supplied by 
Contractor. Contractor shall not be responsible for any of ordering activity's or a third pany's software. infonnation 
or data contained in, stored on, or integrated with any VER returned to Contractor pursuant to the foregoing 
warranty. Contractor's and its suppliers' sole liability, and ordering activity's exclusive remedy, under this Section 
6 shall be, at Contractor's option: (I) to use commercially reasonable efforts to correct any reproducible defects 
identified by ordering activity in writing during the Warranty Period which renders the VER non-conforming, (II) to 
replace the defective VER (with either a new or refurbished product), or (Ill) to accept retum of the defective VER 
from ordering activity and provide ordering activity with a pro ra1a refund based on the remaining portion of the 
Warranty Period. Replacement VERs will assume the greater of the balance of the original Warranty Period or 
ninety (90) days. With respect to any hardware provided hereunder that is not manufactured by Contractor. ordering 
activity acknowledges and agrees that its use and possession of such product shall be governed by the tcnns of such 
product manufacturer's warranty. if any. and ordering activity agrees to look solely to the manufacturer with respect 
to all applicable claims. The right to enforce all warranties made by any such manufacturer arc hereby, to the extcnl 
Contractor has the right, assigned to ordering activity. 


(ii) Warranty Claims. To make a return under the warranties in this Section 6, ordering activity must 
first contact Contractor Technical Support and assist in a reasonable troubleshooting effort to restore the product to 
service. Upon a failure dctenninotion by Contractor Technical Support, ordering activity must request a Return 
Material Authorization number (RMA) within the Wammty Period. Upon approval oflhc request, Contractor will 
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provide ordering activity an RMA number and a prepaid return label. For all warranty rel urns. ordering activity 
must use the return label provided by Contractor to send the product to Contraclor, packaged appropriately for safe 
shipment. Contractor shall pay all freight charges for shipment to ordering activiry of any replacement VER 
covered by 1hcsc warranty provisions. 


(iii) Service Warranly. Contractor warrants to the ordering activity that any services to be performed 
hereunder shall be performed in a professional nnd workmanlike manner. Contractor's and its suppliers' sole 
liability, and ordering activity's exclusive remedy, under this contract shall Ix for Contractor lo use commercially 
reasonable efforts to re.perform the services. With respect to installation services provided hereunder, the foregoing 
w;irranty shall apply solely for the one (I }-year period after installation. 


b. TI1e Contractor warrants and implies thal the items delivered hereunder arc merchantable and fit for use for 
the particular purpose described in this contract 


c. Limitation of Liability. Except as otherwise expressly set forth herein, (i) the Concractor will not be liable 
to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items, (ii) 
Contractor disclaims all warranties, express. implied or statutory, except to lhe extent otherwise speci lied herein, 
(iii) Contractor makes no warranty that 1he software provided will work in combination with any hardware or 
software products provided by lhird par1ics, that lhe operation of the software will be uninterrupted or error free. lhat 
all defects in the software can be corrected, or thal any specific result or outcome will be achieved by utilizing 1he 
products or services and (iv) Contractor makes no warranty that access to the services or associated network 
coverage (e.g., wireless network coverage) will be continuous or uninterrupted. 


d. If inspcc1ion and repair of defective equipment under this warranty will be performed at the Conlractor's 
planl, the address is as follows: 
Warranty work is carried out at our return logislics center. Address as follows: 
Test Technology Inc, 4 E Slow Road Suite 2, Marlton. NJ 080S3 


7. PURCHASE PRICE FOR ORDERED EQUIPMENT 


The purchBSe price that lhe ordering aclivity will be charged will be the ordering ac1ivi1y purchase price in effect al 
the time of order placement. or the ordering activity purchase price in effect on lhe installalion dale (or delivery date 
when installation is not applicable), whichever is less. 


8. RESPONSIBILITIES OF THE CONTRACTOR 


The Contractor shall comply with all laws, ordinances. and regulations (Federal, Stale, City or otherwise) covering 
work of this character, ;ind shall include ;ill costs, if any, of such compliance in the prices quoted in this offer. 


9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 


When an ordering activity detennines that lnfomaation Technology equipment will be replaced, the ordering activity 
shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and 
procedures regarding disposi1ion ofinfonnation lechnology excess personal property in !he Federal Property 
Management Regulations (FPMR) (41 CFR 101-43.6). and the policies and procedures on exchange/sale contained 
inlheFPMR(41CFRpart101·46). 
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR 


SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 


EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY 
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED 


BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT 
(SPECIAL ITEM NUMBER 132-12) 


I. SERVICE AREAS 


a, The maintenance and repair .service rates listed herein arc applicable to any ordering activity localion 
wichin a 50 mile radius oflhe Contractor's service points. If any additional charie is to apply because of the greater 
distance: from the Contractor's service locations, the mileage rate or other distance factor shall be stated in 
paragraphs 11.d and 9.d of this Special Item Number 132-12. 


b. When repair services cannot be performed at the ordering activily installation site, the repair services will 
be pcrfom1cd al the Contractor's planl(s) listed below: 


Warranty work is carried out al our return logistics center. Address as follows: 
Test Technology Inc, 4 E Stow Road Suite 2. Marlton, NJ 08053 


2. MAINTENANCE ORDER 


a. Agencies may use wrinen orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under 
this contract. The Contractor shall confim1 orders within fifteen (IS) calendar days from the date of receipt, except 
that confim1ation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-
12). Automatic acceptance or order renewals for maintenance service shall apply for machines which may have 
been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not 
confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confinned by the 
Contractor. 


b. The Contraccor shall honor orders for maintenance for the duration of the contract period or a lessor period 
of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon 
dale, which will be wrillcn into the mainlcnance order. Maintenance orders shall not be made effective before the 
expiration of any applicable maintenance and p:u1s guarantec/w:imnty period associated with lhe purchase of 
equipment. Orders for maintenance service shall not extend beyond the end of the contract period. 


c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days wrillen notice, or 
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the 
dote on the notification. However, the ordering activity may extend the original discontinuance dale upon written 
notice to the Contractor, provided that such notice is furnished at least ten (I 0) calendar days prior to the original 
discontinuance date. 


d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of 
maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract 
period. whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required. if 
maintenance is to continue during any remainder of the contract period. 
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e. Cross-year Funding Wilhin Contract Period. Where an ordering activiry's specific appropriation authority 
provides for funds in excess of a 12 month. fiscal year period. 1he ordering activily may place an order under this 
schedule contract for a period up to the expiration of the contract period. notwithstanding the intcrvenin& fiscal 
years. 


f. Ordering activities sho.uld notify the Contractor in writing thirty (30) calendar days prior to lhe expiration 
of maintenance service, if ntain1enance is to be tenninated at that lime. Orders for continued maintenance will be 
n:quired if maintenance is to be continued during the subscquem period. 


3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 


a. Agencies may use wriuen orders. EDI orders. credit card orders, blankel purchase agreements (BPAs). or 
small order procedures for ordering repair service and/or repair parts/spare parts under 1his contracl. Orders for 
repair service shall not extend beyond the end of the contract period. 


b. When repair service is ordered, only one chargeable repainnon shall be dispa1chcd to perfom1 repair 
service, unless the ordering aclivity agrees, in advance, that addilional repair personnel arc required to efTeel repairs. 


4. LOSS OR DAMAGE 


When the Contractor removes equipment to his establishmcnl for repairs, the Contraclor shal I be responsible for any 
damage or loss, from the time the equipment is removed from the ordering ac1ivity installation, until the equipment 
is returned to such installalion. 


5. SCOPE 


a. The Contraclor shall provide maintenance for all equipmenl lisled herein, as requested by the ordering 
activi1y during 1he contract tcmt. Repair service and repair parts/spare parts shall apply exclusively to the 
equipment l)'pes/models within the scope of this lnfonnalion Technology Schedule. 


b. Equipment placed under maintenance service shall be in good operating condition. 


( l) In order to dc1em1ine that lhe equipment is in good operating condition. the equipment shall be 
subject to inspection by the Contractor, withoul charge lo the ordering ocliviry. 


(2) Costs of any repairs pcrfonned for the purpose of placing the equipmcnl in good operating 
condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantce/warranry 
or maintenance responsibility prior to lhc efTcclive dale of 1he maintenance order. 


(3) lflhe equipment was not under lhe Contraclor's responsibility, the cos1s necessary to place the 
equipment in proper operating condition arc 10 be borne by the ordering activity, in accordance with the 
provisions of Spccinl Item Number 132-12 (or outside the scope of this contract). 


6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 


a. Ordering ac1ivity personnel shall not perfonn maintenance or anempt repairs to equipment while such 
equipment is under the purview or a maintenance order. unless agreed 10 by the Contractor. 


b. Subject to security regulations, Ilic ordering activity shall pcnnil access to lhc equipment which is to be 
maintained or repaired. 
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7. RESPONSIBILITIES OF THE CONTRACTOR 


For equipment covered by a maintenance: conlract or warranly, the Contractor's repair service personnel shall 
provide ordering activity replacement equipment upon receipt of defective equipment in accordance with 
Contractor's standard RMA process. For equipment not covered by a maintenance contract or warranty, Conlractor 
does not provide repair services. Such services may be independently available to ordering activity through third 
party service providers. 


8. MAINTENANCE RATE PROVISIONS 


a. If equipment maintenance services arc: purchased at the listed monthly price, the Contractor shall bear all 
costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good 
operating condition, provided that the required repairs arc not occasioned by fault or negligence of the ordering 
activity. 


b. REGULAR HOURS 


The basic monthly rate for each make and model of equipment shall entitle the ordering activity 10 maintenance 
service during a mutually agreed upon nine (9) hour principal period of maintenance. Monday lhrough Friday. 
exclusive ofholid11ys observed at the ordering activity location. 


c. AFTER HOURS 


Should the ordering activity require thal maintenance be performed outside of Regular Hours, charges for such 
maintenance, if any, will be specified in the pricclist. Periods of less than one hour will be prorated to lhc nearest 
quarter hour. 


d. TRAVEL AND TRANSPORTATION 


If any charge is to apply, over and above the regular maintenance rates, because or che dis1ance between the ordering 
activicy localion and the Contractor's service area, the charge will be: 


Negotil•ted on a use by case basis. 


e. QUANTITY DISCOUNTS 


Quanticy discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering 
activity arc indicated below: 


Not applicable. 


9. REPAIR SERVICE RATE PROVISIONS 


a. CHARGES. Charges for repair service will include the labor charge, computed at the rates sci forth below. 
for the time during which repairmen arc attually engaged in work, and, when applicable, the charge for travel or 
transportation. 


b. MULTIPLE MACHINES. When repairs arc ordered by a ordering activity on two or more ntachincs 
located in one or more buildings within walking distance of each olher. the charges will be computed from the lime 
the repairman commences work on the first machine, until the work is compleled on the last machine. The time 
required to go from one machine to another. or from one building to another. will be considered actual work 
perfonnancc, and chargeable to the ordering activity, provided the time consumed in going between machines (or 
buildings) is reosonablc. 
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c. TRAVEL OR TRANSPORTATION 


(I) AT THE CONTRACTOR'S SHOP 


(a) When equipment is returned lo the Contractor's shop for adjustments or repairs which arc 
not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the 
ordering activity location lo the Contractor's plant, and return to the ordering activity location, 
shall be borne by the ordering activity. 


(b) The ordering activicy should not return defective equipment 10 the Con1ractor for 
adjustments and repairs or replacement without his prior consultation and instruction. 


(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 


When equipment is repaired at the ordering activity location, and repair service rates arc established for 
service areas or zones, the listed rates arc applicable to any ordering activity location within such service 
areas or zones. No extra charge. time, or expense will be allowed for travel or transportation of repairmen 
or machines to or from the ordering aclivity office; such overhead is included in the repair service rates 
listed. 


(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 


(a) The repair service rates listed for subparagraph (2) above apply, except that a travel 
charge of "Ncgoliatcd on a case by case basis"per mile for repairmen will apply lo the round· 
trip dislance between lhe geographic limits of the applicable service area and the ordering aclivity 
location. Such charge will apply as an additional charge. bul it will be limited 10 one: round 1rip 
for each request thal is made by the ordering ac1ivi1y for repair service, regardless of whether 
repairs arc perfonned al lhc ordering aclivity location or at the Contractor's shop. 


(b) When the overall travel charge computed al the: above mileage rate is unreasonable 
(considering the time required for travel. actual and necessary transponation costs. and the 
allowable ordering activity per diem rate for each night the repairman is required to remain 
overnight al the ordering activity location), the ordering activity shall have the option of 
reimbursing the Contractor for actual costs. provided that the actual costs arc reasonable and 
allowable. The Contractor shall furnish the ordering ac1ivity with a repon of travel pcrfonned and 
related expenses incurred. The report shall include depanure and arrival dales. times. and the 
applicable mode of travel. 


d. LABOR RA TES 


(I) REGULAR HOURS 


The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service 
during the period 8:00 a.m. lo 5:00 p.m., Monday through Friday, exclusive of holidays observed at the 
ordering activity location. There shall be no additional charge for repair service which was requested 
during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the 
Contractor. 


(2) AFTER HOURS 


When the ordering activity requires that repair service be performed outside the Regular Hours defined 
above. excepl Sundays and Holidays observed al the ordering activhy location, the After Hours repair 
service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair 
service is requested during Regular Hours. but perfonned After Hours at 1he convenience of the Contractor. 


(3) SUNDAYS AND HOLIDAYS 


When the ordering activity requires that repair service be perfonned on Sundays and Holidays observed at 
the ordering activity location, the Sundays and Holidays repair service rates will be negotiated wilh the 
ordering activity on a case by case basis. When repair service is requested lo be performed during Regular 
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Hours and/or After Hours, but is perfomled at the convenience of the Contractor on Sundays or Holidays 
observed at the ordering activity location. the Regular Hours and/or After Hours repair service rates. if 
applicable, shall apply. 


10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 


All parts, furnished as spares or as repair parts in connection with 1he repair of equipmcnl, unless otherwise 
indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufac1urer. All parts shall 
be furnished al prices indicated in the Contractor's commercial pricelist dated, at n discount of S % from such listed 
prices. 


11. GUARANTEE/WARRANTY-REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 


a. REPAIR SERVICE 


All repair work wilt be guarantcedlwarran1ed for a period of90 day period. 


b. REPAIR PARTS/SPARE PARTS 


All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a 90 day period. 


12. INVOICES AND PAYMENTS 


a. Maintenance Service . 
(I) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly 
basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). 
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 


(2) Payment for maintenance service of less than one month's duration shall be prorated at I/30th of 
lhe monthly rate for each calendar day. 


b. Repair Service and Repair Parts/Spare Parts 


Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of 
work. Payment under blanket purchase agrcemcnls will be made quarterly or monthly. except where cash payment 
procedures are used. Invoices shall be submined separately to each ordering activity office ordering services under 
the contract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in 
accordance with paragraph# 10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE. 
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TERMS AND CONDITIONS APPLICABLE TO 


TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32) 


I. INSPECTION/ACCEPTANCE 


The Contractor shall only tender for acceptance those items that confonn to the requirements of this contract. The 
ordering activity reserves the right 10 inspect or test any software that has been tendered for acceptance. The 
ordering activity may require repair or replacement of nonconfonning software al no increase in contract price. The 
ordering activity must exercise its postacceptance rights (I) within a reasonable time after the defect was discovered 
or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless 
the change is due to the defect in the software. 


2. GUARANTEE/WARRANTY 


a. Unless specified otherwise in this contract, the Contractor's standard commercial guarantee/warranty as 
slated in the contracl's commerciRI pricelist will apply to this contract. 


Lytx warrants to the person or entity that purchases :i license for the Software for use pursuant to 
the terms of this license, that the Software will perform substaoUally in accordance with the 
Documentallon for the ninety (90) day period following receipt ofthe Software when used on the 
recommended hardware configuration. 


b. The Contractor warrants and implies that the items delivered hereunder arc merchantable and fit for use for 
the particular purpose described in this contract. 


c. Limitation of Liability. Except as otherwise expressly set forth herein, (i) 1he Contractor will not be liable 
to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items, (ii) 
Contractor disclaims 1111 warranties, e><press, implied or statutory, except co the extent 01herwise specified herein, 
(iii) Contractor makes no wamnty that Che software provided will work in combination with any hardware or 
software products provided by third parties. that the operation of the soflware will be uninterrupted or error free. lhal 
all defects in the software can be corrected, or that any specific result or outcome will be achieved by utilizing the 
products or services and (iv) Contractor makes no warranty lhat access to the services or associated network 
coverage (e.g., wireless network coverage) will be continuous or uninterrupted. 


3. TECHNICAL SERVICES 


The Contractor, without additional charge to lhe ordering activity, shall provide a hot line technical support number 
Hfif1-!JIO .. ().l()B for the purpose of providing user assistance and guidance in the implementation oflhe software. The 
technical support number is available 24x7. 


4. SOFTWARE MAINTENANCE 


a. Software maintenance service shall include the following: 


Maintenance to Driving Behavior Management Systems. 


b. Invoices for maintenance service shall be submitted by 1hc Contractor on a quarterly or monthly basis. after 
the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT 
PAYMENT DISCOUNT, IF APPLICABLE. SHALL BE SHOWN ON THE INVOICE. 
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S. PERIODS OF TERM LICENSES (132·32) AND MAINTENANCE ( 132·34) 


a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of 
time. 


b. Tcm1 licenses and/or maintenance may be discontinued by the ordering activity on thiny (30) calendar days 
written notice to the Contractor. 


c. Annual Funding. When annually appropriated funds arc cited on an order for tcm1 licenses and/or 
maintenance, the period of the tcmt licenses and/or maintenance shall automatically expire on September 30 of the 
contract period, or at the end oflhc contract period, whichever occurs first. Renewal of the tenn licenses and/or 
maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be 
continued during any remainder of the contract period. 


d. Cross-Year Funding Within Contract Period. Where an ordering activity's specific appropriation authority 
provides for funds in excess ofa 12 month (fiscal year) period, the ordering activity may place an order under this 
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal 
years. 


c. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration 
of an order, if the term licenses and/or maintenance is to be terminated at that time. Orders for the continuation of 
term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during 
the subscqucnl period. 


6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE - NOT APPLICABLE. 


7. TERM LICENSE CESSATION - NOT APPLICABLE. 


8. UTILIZATION LIMITATIONS • ( 132·32, 132-33, AND 132-34) 


a. Software acquisition is limited to commercial computer sonwarc defined in FAR Pan 2.101. 


b. When acquired by the ordering activity. commercial computer software and related documentation so 
legend shall be subject 10 the following: 


(I) Tille lo and ownership of lhe software and documentation shall remain with the Contractor. unless 
otherwise specified. 


(2) Software licenses arc by silc and by ordering activity. An ordering activity is defined as a cabincl 
level or independent ordering activity. The software may be used by any subdivision of the ordering 
ac1ivity (service, bureau. division, command, etc.) that has access to lhe site the software is placed al, even 
if the subdivision did nol panicipate in the acquisition of the software. Further, the software may be used 
on a sharing basis where multiple agencies have joint projects that can be satisfied by lhe use of the 
software placed at one ordering activity's site. This would allow other agencies access to one ordering 
activity's database. For ordering activity public domain da1abases, user agencies and third parties may use 
the computer program to enter, retrieve, analyze and present data. The user ordering activity will take 
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property 
with any third parties that arc permitted access to the computer programs and documentation in connection 
with the user ordering activity's permitted use of the computer programs and documentation. For purposes 
of this section, all such pennitted third parties shall be deemed agents of the user ordering activity. 


(3) Except as is provided in paragraph 8.b(2) above. the ordering activity shall not provide or 
otherwise make available the software or documentation, or any portion thereof, in any form. lo any third 
party without the prior written approval of the Contractor. Third parties do not include prime Contractors, 
subcontractors and agents of the ordering activity who have the ordering activity's permission to use: the: 
licensed software and documentation at the facility, and who have agreed to use the licensed software and 
documentation only in accordance with these restrictions. This provision docs not limit 1he right of the 
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ordering activity to use software, documentation, or infonnation therein, which the ordering activity may 
already have or obtains without restrictions. 


(4) The ordering activity shall have the righl to use the computer software and documentation with the 
computer for which it is acquired al any other facility to which that computer may be transrerrcd, or in 
cases of disaster recovery, the ordering activity has the right to transfer the software to another site irthc 
ordering activity site for which it is acquired is deemed lo be unsafe for ordering activity personnel; to use 
the computer software and documentation with a backup computer when the primary computer is 
inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy 
of the software to another site for purposes of benchmarking new hardware: and/or software; and to modify 
the software and documentation or combine it with other software, provided that the unmodified portions 
shall remain subject to these restrictions. 


(S) "Commercial Computer Software" may be marked with the Contractor's standard commercial 
restricted rights legend, but the: schedule contract and schedule pricclist, including this clause, "Utilization 
Limitations" arc the only governing lem1s and condilions, and shall lake precedence and supersede any 
different or additional lenns and condirions included in !he standard commercial legend. 


(6) Each license is non-exclusive. non-sublicensablc and docs not include !he right 10 (and ordering 
activity sha11 not and shall not permil any third party to) modify, reverse engineer (except 10 the extent 
applicable law prohibits reverse engineering restrictions), incorporate or use in any other works, create 
derivatives of, or copy any portion of such software. or use the software for the benefit of any third party. 
Any violation of this provision by ordering activity shall subject such license lo early termination by 
Contractor. Wirhin thirty (30) days after lennination of all licenses, ordering activity will return 10 


Contractor (or des1roy) the original and all copies oflhe software made by ordering activity. 


9. SOFTWARE CONVERSIONS - ( 132-32 AND 132-33) 


Full monetary credit will be allowed to the ordering activity when conversion from one version of the software 10 


another is made as the result ofa change in operating system. or from cmc computer system to another. Under a 
perpetual license (132-33), the purchase price of the new software shall be reduced by the amount 1ha1 was paid to 
purchase the earlier version. Under a tenn license ( 132-32). conversion credits which accrued while the earlier 
version was under a term license shall carry forward and remain available as conversion credits which may be 
applied towards the perpetual license price of the new version. 


10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 


The Contraclor shall include, in the schedule pricelist, a complete description of each software product and a list of 
equipment on which the software can be used. Also, included shall be a brief, introductory explanation orlhe 
modules and documentation which are offered. 


11. RIGHT-TO-COPY PRICING 


The Contraclor shall insert the discounted pricing for right-to-copy licenses. 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 


TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 


(SPECIAL ITEM NUMBER 132-50) 


I. SCOPE 


a. The Con1rac1or shall provide: training courses normally available: to commercial customc:rs, which will 
pc:nnit ordering activity users to make: full. efficient use of general purpose: commc:rcinl IT products. Training is 
restricted lo training courses for those products within the scope of this solicitation. 


b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as 
agreed lo by the Co~lraclor and the: ordering aclivity. 


2. ORDER 


Wriuc:n orders. EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 
purchase agrc:c:mc:nls (BPAs) shall be the: basis for the purchase: of training courses in accordance with the terms of 
this contract. Orders shall include: the student's name:, course title:, course: date: and lime. and contractc:d dollar 
amount of the course. 


3. TIME OF DELIVERY 


The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the 
ordering activity. 


4. CANCELLATION AND RESCHEDULING 


a. The ordering activily will notify the Contractor al lc:asl seventy-two (72) hours before the scheduled 
training date, if a student will be unable to attend. The Contractor will then permit the ordering activity to either 
cancel the order or reschedule: the: training at no additional charge. In the event the training class is rescheduled. the 
ordering activity will modify i1s original training order to specify the time: and date of the: rescheduled training class. 


b. In the even! the ordering activity fails to cancel or reschedule a training course within the time frame 
specified in paragraph a, above, the ordering ac1ivity will be liable for the contracted dollar amount of the training 
course. The Contractor agrees lo permit the ordering activily to reschedule a sludent who fails to attend a training 
class within ninety (90) days from the original course date. at no additional charge. 


c. The ordering activity reserves the righl to substitute one student for another up to the first day of class. 


d. In the evc:nl lhc: Contractor is unable lo conduct training on the date agreed lo by the: Contractor and the 
ordering activity, the: Contractor must notify the ordering activity at least seventy-two (72) hours befon: the 
scheduled training dale. 


S. FOLLOW-UP SUPPORT 


The Contractor agrees 10 provide: each student with unlimited telephone support for a period of one (I) year from the 
completion of the !raining course. During this period, the student may conlact 1he Contractor's instructors for 
refresher assislance and answers 10 related course curriculum questions. 
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6. PRICE FOR TRAINING 


The price 1ha1 lhe ordering activily will be charged will be the ordering activity !raining price in effect at 1he lime of 
order placement. or the ordering activity price in effect at lhc time the lraininc course is conducled, whichever is 
less. 


7. INVOICES AND PAYMENT 


Invoices for training shall be submi11ed by the Contractor after ordering ac1ivi1y complelion of the !raining course, 
Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 


8. FORMAT AND CONTENTOFTRAlNlNG 


a. The Contractor shall provide wri11en materials (i.e .• manuals, handbooks, tex1s, elc.) nonnnlly provided 
with course offerings. Such documenlation will become the property of the student upon completion oflhc training 
class. 


b. ..If applicable° For hands-on training courses. there musl be 11 one-10-one iissignment of IT cquipmen1 to 
sludents. 


c. The Contractor shall provide each student wilh a Certificate of Training at the completion of each training 
course. 


d. The Contractor shall provide the following information for each training course offered: 


(I) The course title and a brief description of the course contenl. lo include 1he course format (e.g., 
lecture. discussion. hands-on !raining): 


(2) The lenglh of the course; 


( 3) Mandatory and desirable prercqu isites for student enrollment: 


(4) The minimum and mBXimum number of students per class; 


(5) The locations where the course is offered; 


(6) Class schedules: and 


(7) Price (per student, per class (if applicable)). 


e. For those courses conducted at the ordering activity's location, instructor travel charges (if applicable), 
including mileage and daily living expenses (e.g., per diem charges) arc governed by Pub. L. 99·234 and FAR Part 
31 .205-46, and are reimbursable by the ordering activity on orders placed under the Mulciple Award Schedule. as 
applicable, in effect on the dale(s) lhe !ravel is perfom1ed. Conlractors cannot use GSA city pair contracts. The 
Industrial Funding Fee does NOT apply to travel and per diem charges. 


9. "NO CHARGE" TRAINING 


The Contractor shall describe any !raining provided with equipment and/or software provided under this contract, 
free of charge, in the space provided below. 


None 
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TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC COMMERCE (EC) 


SERVICES (SPECIAL ITEM NUMBER 132-52) 


t. SCOPE 


a. The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce Services 
apply exclusively to EC Services within the scope of this Information Technology Schedule. 


b. The Contractor shall provide services at the Contractor's facility and/or at the ordering activity loca1ion, as 
agreed 10 by the Contractor and the ordering activity. 


2. PERFORMANCE INCENTIVES 


a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual 
fixed price orders or Blanket Purchase Agreements under lhis contr11ct in accordance with this clause. 


b. Tiu: ordering activity musl establish a maximum performance incentive price for these services and/or total 
solutions on individual orders or Blanket Purchase Agreemenls. 


c. Incentives should be designed to relate resuhs achieved by the contractor to specified targets. To the 
maximum extenl practicable, ordering activities shall consider establishing incentives where pcrfom1ance is critical 
to the ordering activity's mission and incentives are likely 10 motivate the contractor. Incentives shall be based on 
objectively measurable tasks. 


3. ORDER 


a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or 
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end 
of the contract period: all services and delivery shall be made and the contract terms and conditions shall continue in 
effect until the completion of the: order. Orders for tasks which extend beyond the fiscal year for which funds arc 
available shall include: FAR 52.232-19 (Deviation - May 2003) Availability of Funds for the Next Fiscal Year. The 
purch;isc order shall specify the availability of funds and the period for which funds arc available. 


b. All task orders are subject lo the terms and conditions of the contract. In the event of conflict between a 
t;isk order and chc contract, the: contract will take precedence. 


4. PERFORMANCE OF SERVICES 


a. The Contractor shall con1mcnce pcrfom1ance of services on the date agreed to by lhe Contractor and the 
ordering activity. 


b. The Contractor agrees to render services only during nonnal working hours, unless otherwise agreed to by 
the Contractor and lhe ordering activity. 


c. The ordering activity should include the criteria for sntisfactory completion for each task in the Statement 
ofWorL: or Delivery OrdCT. Services shall be completed in a good and workmanlike manner. 


d. Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations. as applicable. in effect on the date(s) the travel is performed, Established 
Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair 
contracts. 
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S. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 


(a) The Contracting Officer may, at any time, by wriuen order 10 the Contractor. require the Contractor to stop 
all, or any part, of the work called for by this contract for a period of90 days after the order is delivered 10 the 
Contractor, and for any further period to which the portics may agree. The order shall be specifically idcnlificd as 11 


stop-work order issued under Chis clause. Upon receipt of the order. the Contractor shall immediately comply with 
its tenns ond take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order 
during the period of work stoppage. Within a period of90 days after a stop-work is delivered 10 the Contractor. or 
within any cKtcnsion of that period to which the parties shall have agreed, the Contracting Officer shall either-


( I) Cancel the stop-work order: or 


(2) Tem1inate the work covered by the order as provided in the Defauh, or the Tennination for 
Convenience of the Government, clause of this contract. 


(b) Jr a stop-work order issued under this clause is canceled or the period of the order or any extension thereof 
expires, the Contractor shall resume work. The Contracting Officer sholl make an equitable adjustment in the 
delivery schedule or contract price, or both. and the contract shall be modified. in writing. accordingly, if-


( I) The stop-work order results in an increase in the time required for, or in the Contractor's cost 
properly allocable to, the performance of any part of this contract; and 


(2) Tiu: Contractor asserts its right lo the adjustment within 30 days after the end of the period of 
work stoppage: provided. thac. if the Contracting Officer decides the facts justify the action, the Contracting 
Officer may receive and act upon the claim submitted at any time before final payment under this contract. 


(c) !fa stop-work order is not canceled and the work covered by the order is terminated for the convenience of 
the Government, the Contracting Officer shall allow reasonable coses resulting from the stop-work order in arriving 
at the temtination selllemenc. 


(d) If a stop-work order is not canceled and che work covered by the order is lerminaled for default. the 
Contracting Officer shall allow, by equitable adjustment or otherwise. reasonable costs resulting from the stop-work 
order. 


6. INSPECTION OF SERVICES 


The Inspection of Services-Fixed Price (AUG 1996) (Deviation-May 2003) clause at FAR S2.246-4 applies co 
fim1-fixed price orders placed under chis contract The Inspection-Time-and-Materials and Labor-Hour (JAN 1986) 
(Deviation - May 2003) clause al FAR 52.246-6 ;ipplies lo time-and-materials and labor-hour orders placed under 
this contract, 


7. RESPONSIBILITIES OF THE CONTRACTOR 


The Contractor shalt comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering 
work of this character. If the end product of a task order is software. then FAR 52.227-14 (Deviation -May 2003) 
Rights in Data - General. may apply. 


8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 


Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to 
perfonn lhe requisite IT/EC Services. 
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9. INDEPENDENT CONTRACTOR 


All IT/EC Services pcrfonned by the Contractor under the tenns or this contract shall be as an independent 
Contractor. and not as an agcnl or employee of the ordering activity. 


I 0. ORGANIZA Tl ON AL CONFLICTS OF INTEREST 


a. Definitions . 


.. Contruclor" means the person. firm. unincorporated association.joint ven1ure. pannership. or corporation that is a 
party to 1his contract. 


"Coniractor and its affilintcs'' and "Contractor or its affiliates" refers to the Contractor, its chief executives, 
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving 
the Contractor. any entity into or wilh which the Contractor subsequently merges or ilffiliatcs. or any other successor 
or assignee of the Contractor. 


An "Organizalional connict of interest" exisls when the nature of the work to be perfonned under a proposed 
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may 
either {i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor's or 
its affiliates• objectivity in perfonning contract work. 


b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the 
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, 
direclors. subsidiaries and subcontractors at any tier when placing orders ngainst schedule contracts. Such 
restrictions shall be consistent with FAR 9.SOS and shall be designed to avoid, neutralize, or mitigate organizational 
conflicts of interest that might otherwise exist in situations related to individual orders placed og11inst the schedule 
contract. Examples of situations, which may require restrictions, arc provided at FAR 9.508. 


11. INVOICES 


The Contractor. upon completion of the work ordered, shall submit invoices for IT/EC services. Progn=ss payments 
may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based 
upon completion of defined milestones or interim products. Invoices shall be submitted monthly ror recurring 
services performed during the preceding month. 


12. PAYMENTS 


for finn-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made 
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and 
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate JI- Feb 2002) (Deviation-May 2003) applies lo 
time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials 
and Labor-Hour Contracts al FAR 52.232-7 (DEC 2002), (Alternate II - Feb 2002) (Deviation - May 2003)) applies 
to labor-hour orders placed under this contract. 


13. RESUMES 


Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
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14. INCIDENTAL SUPPORT COSTS 


Incidental suppon cosls arc available outside the scope of this contracl. The costs will be negotiated separately with 
the ordering activity in accordance with the guidelines set forth in the FAR. 


15. APPROVAL OF SUBCONTRACTS 


The ordering activity may n:quirc that the Contractor receive, from the ordering activity's Contracting Officer, 
written consent before placing any subcontract for furnishing any of the work called for in a task order. 


16. DESCRIPTION OF IT/EC SERVICES AND PRICING 


Sec Lytx's GSA Price List beginning on paae 36. 


17. CONFIDENTIALITY 


Each of ordering activity and Contractor shall keep confidential all proprietary infom1ation provided to it by the 
other party in connection herewith until such time as such information becomes generally known to the public 
through no act or omission of the receiving party. 


18. CLIENT DATA 


As between Contractor and ordering activity, ordering activity shall own the infom1ation, data and content cnplured 
by the products in ordering activity's possession ("Data"); the Data will be ordering aclivity's confidential 
infonnation: provided that, Contractor and its subcontractors shall have the right to use such Data (i) in connection 
with perfonnance hereunder and (ii} to improve and expand Contr.1ctor's products and services as long es such Data 
is treated as confidential information. Contractor shall have the right (which shall survive tennination and 
expiration of this agreement) to use and disclose the non-video and non-audio meta-data components of the Data for 
any purposes; provided that, Contractor docs nol indicate to any third par1)' that such components were provided by. 
obtained from, or associated with. the ordering acrivity or ordering activity's drivers. 
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TERMS AND CONDITIONS APPLICABLE TO WIRELESS SERVICES 


(SPECIAL ITEM NUMBER 132-53) 


1. ACCEPTANCE TESTING 


The Contractor shall provide acceptance test plans and procedures for ordering activity approval. The' 
Contractor shall perform acceptance testing of !he systems for ordering activity approval in accordance 
with the approved test procedures. 


2. EQUIPMENT 


The equipment used to deliver the wireless services provided hereunder is separately provided under SIN 
132-8 (Purchase of Equipment). 


3. WARRANTY 


The equipment used to deliver the wireless services provided hereunder is separately provided under SIN 
132-8 (Purchase of Equipment) and the warranty applicable to such equipment is set forth on page 13. 


4. MANAGEMENT AND OPERATIONS PRICING 


The Contractor shall provide management and operations pricing on a uniform basis. All management 
and operations requirements for which pricing elements are not specified shall be provided as part of the 
basic service. 


S. TRAINING 


The Contractor shall provide nom1al commercial installation, operation, maintenance, and engineering 
interface training on the system. If there is a separate charge, indicate below: 


When requested, the Contractor provides installation services and training services for a separate charge. 
See SIN I 32-8 (Purchase of Equipment) and SIN 132-50 (Training Courses) for the Contractor's current 
offerings. 


6, MONTHLY REPORTS 


In accordance with commercial practices, the Contractor may furnish the ordering activity/user wilh a 
monthly summary ordering activity report. 


7. WIRELESS SERVICE PLAN 


(a) Describe the wireless service plan and eligibility requirements. Including, but not limited to, 
service area. monthly service charge. minutes included, etc. 
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Provision of wireless services by the Contractor is conlingent upon the ordering of the Contractors's 
cellular video event recorder {VER) and Managed Services. The service is limited to upload of videos 
and related data from VERs to servers operated by or on behalf of the Contractor, as part of delivery of 
Managed Services. 


(b) Describe charges, if any, for additional minutes, domestic wireless long distance, roaming, nights 
and weekends, etc. 


Data upload generally occurs in off·peak hours. Real-time upload services are available under SIN 132-
52 (Electronic Commerce Services), part number 4230--0RTIME-A. 


{c) Describe corporate volume discounts and eligibility requirements, if any. 


Not applicable,. 


8. TRADE AGREEMENTS ACT 


Although contracts awarded under this solicitation are subject to the Trade Agreements Act, Wireless 
Service under SIN 132-53 is not covered by lhe World Trade Organization Government Procurement 
Agreement (WTO GPA) or any of the other Free Trade Agreement (FTA). See FAR 25.401 (b)(2). 
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USA COMMITMENT TO PROMOTE 
SMALL BUSINESS PARTICIPATION 


PROCUREMENT PROGRAMS 


PREAMBLE 


Lytx, Inc:. provides commercial products and services to ordering activities. We arc commilled to promoling 
participation of small, small disadvantaged and women-owned small businesses in our contracls. We pledge lo 
provide opportunilics 10 Che small business community through reselling opportunities, mentor-protcgc programs. 
joint venlures, teaming arrangcmenls, and subcontl'llcling. 


COMMITMENT 


To actively seek and partner with small businesses. 


To identify, qualify. mentor and develop small, small disadvanlagcd and women-owned small businesses by 
pun:hasing from these businesses whenever practical. 


To develop and promote company policy initiatives that demonstrate our support for awarding contracts and 
subcontracts to small business concerns. 


To undertake significant efforts to detennine the potential or small, small disadvanlagcd and women-owned small 
business lo supply products and services to our company. 


To insure procurement opportunities arc designed to permit the maximum possible participation or small, small 
disadvantaged, and women-owned small businesses. 


To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement 
conferences, etc., to identify and incn:ase small businesses with whom to partner. 


To publicize in our marketin& publications our interest in meeting small busincssr:s that may be interested in 
subcontracting opportunities. 


We signify our commitment to work in partnership with small. small disadvantaged and women-owned small 
businesses to promote and increase their participation in ordering ac1ivi1y contracts. To accelerate potential 
opportunities please contact: 


L)1x Im-. 
\\'\\'\\'.} ,\1X .l'Olll 


gs:1@I .y1x.co111 
o R!iR-430-4000 
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I 


(Insert Customer Name} 


BEST VALUE 
BLANKET PURCHASE AGREEMENT 


FEDERAL SUPPLY SCHEDULE 


In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) cnler into a 
cooperative agreement co further reduce the administrative costs of acquiring commercial items from the General 
Services Administration (GSA) Federal Supply Schedule Contract(s) ________ _ 


Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for soun:cs; the 
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements arc 
pem1itted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 


This BPA will further decrease costs. reduce paperwork, and save lime by eliminating the need for repetitive. 
individual purchases from the schedule contract. The end result is to create a purch11Sing mechanism for the 
ordering activity that works better and costs Jess. 


Signatures 


Ordering Activity Date 


Contractor Date 
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BPA NUMBER. ____ _ 


. (CUSTOMER NAME) 
BLANKET PURCHASE AGREEMENT 


Pursuant to GSA Federal Supply Schedule Contract Number(s) Blenkel Purchase Agreements, the 
Conlraclor agrees Co the following tenns ofa Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering 
activity): 


(I) The following conlracl ilems can be ordered under this BPA. All orders placed against this BPA arc subject 
to the lerms and conditions of the contract, excepl as noted below: 


MODEL NUMBER/PART NUMBER •SPECIAL BPA DJSCOUNTIPRICE 


(2) Delivery: 


DESTINATION DELI VERY SCHEDULES I DA TES 


(3) The ordering activity cstimeccs, but docs not guarantee, that the volume ofpurc:hases through this 


agreement will be----------


(4) This BPA docs not obligate any runds. 


(S) This BPA expires on or at lhe end of the contract period, whichever is earlier. 


(6) The following office(s) is hereby authorized to place orders under this BPA: 


OFFICE POINT OF CONTACT 


(7) Orders will be phlced against 1his BPA via Electronic Data lnten:hange (EDI), FAX, or paper. 


(&) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickels or sales 
slips that must conlain the following information as a minimum: 


(a) Name of Contractor; 


(b) Contract Number; 


(c) BPA Number: 


(d) Model Number or Natianal Stock Number (NSN): 


(e) Purchase Order Number; 


(t) Date of Purchase: 
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(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown 
when incompatible with the use of automated systems: provided, that the invoice is itemized to show the 
infonnation); and 


(h) Date of Shipmen!. 


(9) The requirements of a proper invoice arc specified in the Federal Supply Schedule contract. Invoices will 
be submincd to the address specified within the purchase order transmission issued against this BPA. 


( 10) The terms and conditions included in this BPA apply to all purchases made pursuant 10 it. In the event of 
an inconsistency between the provisions of this BPA and lhc Contractor's invoice, the provisions of this BPA will 
lake precedence. 
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BASIC GUIDELINES FOR USING 


"CONTRACTOR TEAM ARRANGEMENTS'' 


Federal Supply Schedule Contractors may usc "Contractor Team Arrangements" (sec FAR 9.6} lo provide solutions 
when responding to a ordering activity requirements. 


These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are pemlilted under 
all Federal Supply Schedule contracts, 


Orders under a Team Arrangement are subjecl to tem1s and conditions or the Federal Supply Schedule Contract. 


Participation in a Team Arrangement is limited lo federal Supply Schedule Contraccors. 


Customers should refer to FAR 9.6 for specific details on Team Arrangements. 


Herc is a general outline on how it works: 


• The customer identifies their requirements. 


• Federal Supply Schedule Contractors may individually meet the customers needs. or· 


• Federal Supply Schedule Contractors may individually submic a Schedules "Team Solution'' to 
meet the customer's requirement. . 


• Cus1omcrs make a best value selection. 
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Lytx's 
GSA PRICE LIST 
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SIN 132- 8 PURCHASE OF EQUIPMENT 


Line Item# MPN# Description #of Units GSA Price 
# 


EQufpment 


1 Per each $545 
DriveCam OC3P Cellular Video Event unit 
Recorder 
- daily updates that do not require 
return to central location 


VER-DC3P-0020 3200-03P20-000C - GPS on events with capabi~ty for full-
timeGPS. 
- Posted Speed Triggers 
- DriverlD-capable 
Automatic updates via downloads 


2 Per each $545 
unit 


VER-DC3P-0024 3200-03P24-000C 
DriveCam DC3P Wi-Fi Video Event 
Recorder 


3 Per each $545 
unit 


VER-DC3P- OriveCam OC3P GSM Video Event 
GSM-GSA Recorder 


Installation Services 
4 4225-00014-0000 Installation of Wireless Access Point Not applicable $1,914.36 
5 4225-00015-0000 Installation, Cable - On Site Not applicable $ 957.18 
6 SRV-INS-0002 OriveCam vehicle installation, per Subsequent Days $ 957.18 


day/per Technician (Actual Vehicle 
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Installs Per Day Based on Vehicle 
Type) 


7 SRV-INS-0001 DriveCam vehicle installation, per For 1st Day s 1.435.n 
day/per Technician (Actual Vehicle 
Installs Per Day Based on Vehicle 
Tvoe) 


8 SRV-INS-0003 Implementation Services One-time Set Up Fee $1,148.61 


9 4230-00002-0001 Collision Accident Report (CAR) Per Report $ 239.29 


10 SRV-INS-0008 Provisioning Fee/Per VER unit Per VER unit $ 47.86 


11 SRV-INS-0010 DriveCam Installation Per Unit - Per each unit $ 157.94 
Standard Install 


12 SRV-INS-0011 OriveCam Installation Per Unit - Per each unit $ 205.80 
Complex Install (Waste, Transit) 


13 SRV-INS-0012 OriveCam Installation Per Unit - Per each unit $ 266.01 
Premium Install {Coach) 


14 SRV-INS-0013 DriveCam Installation Per Unit- Per each unit $ 478.59 
Custom Install 


15 SRV-INS-0014 DriveCam Peripheral Install - Per Per each unit $ 23.93 
Peripheral Sold 
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SIN 132-12 EQUIPMENT MAINTENANCE 


Line Model# Item# Description GSA Price 
# 


1 WARRANTY 1 4510-00001-0001 DriveCam Event Recorder 1 Year $ 46.90 
YEAR Extended Warranty (beyond year 2- must 


be purchased at lime of DC ER purchase) 
2 WARRANTY2 4510-00001-0002 DriveCam Event Recorder 2 Year $ 93.80 


YEAR Extended Warranty (beyond year 2 - must 
be purchased at time of DC ER purchase) 


3 WARRANTY3 4510-00001-0003 DriveCam Event Recorder 3 Year $ 140.71 
YEAR Extended Warranty (beyond year 2 - must 


be ourchased at lime of DC ER ourchase) 
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SIN 132-32 - TERM SOFlWARE LICENSE 


Line Item# Description GSA Price 
# 


1 OriveCam Online Subscription $ 84.00 
3235-00DOL-AFY (First Year) 


2 DriveCam Online Subscription $ 84.00 
3235-0000L-ASY (SubseQuentYears) 


•c11rrc111 1'C!1sirm t?f suftwur.: will he .mpplicd to 111.: nnlcri11g agency, Snftwrwc re1111 liccuse i11c/11cles 
um11ml lice11,rn. rccll support a11d .wfin•m·c 11pgrut!cs. 
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SIN 132-50: TRAINING COURSE DESCRIPTIONS 


Line Training Course OriveCam Academy 
#1 


Brief description This session focuses on how to get 
more from your already operating 
DriveCam program. Topics in this 
session include: Best practices with 
the OriveCam program, legal 
updates on the use of cameras In 
the vehicle, effective event review 
and new products at Lytx. 


This is a per student charge. 
Training is held at a site provided 
by Lytx: Expenses for student 
travel and per diem are at 
additional costs. 


Length of Course 7 hours 


Mandatory Requirements Must be deployed with Lytx 


Minimum/Maximum number of students per class 1 min/30 max 


Locations where the course is offered Los Angeles, Dallas, Chicago, 
Northern New Jersey 


Class Schedule Contact lytx for complete schedule 


Part Number 4235-00001-0000 


GSA Price $125.00 per individual 


Line Training Course Training for Software Usage, Event 
#2 Review, 


Driver Coaching - Dedicated WebEx 


Training Session 


(Per Session) 


Brief description Conducted via WebEx. Key topics 
covered include: how to use the 
software, tips on reviewing events, 
counseling drivers effectively and 
tracking program success. There 
will also be time dedicated to best 
practices for management of the 
program. 
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This is training done via the web, 
not at site. 


Length of Course 3 Hours 


Mandatory Requirements Must be deployed with DriveCam 
equipment 


Minimum/Maximum number of students per class 1min/25 max 


Locations where the course is offered Web Based 


Class Schedule Per client's request 


Part Number 4235-00004-0000 


GSA Price $502.52 per class/group session 


Line Training Course Training for Software Usage, Event 
#3 Review, Driver Coaching (On-


Site/Per Day) 


Brief description Lytx Training staff comes on site to 
present a comprehensive training 
session on how to: use the software, 
accurately review events, counseling 
drivers effectively and tracking 
program success. There will also be 
time dedicated to best practices for 
management of the program. 


This is a per class/group charge. 
Training Is held at the client's 
location. Travel and per diem for 
instructor are at additional costs. 


Length of Course 6 Hours 


Mandatory Requirements Must be deployed with DriveCam 
equipment 


Minimum/Maximum number of students per class 1 minimum/ 20 maximum 


Locations where the course is offered Buying Activity Site 


Class Schedule Per client's request 


Part Number 4235-00003-0000 


GSA Price $2,297.23 per day 
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SIN 132·52 ELECTRONIC COMMERCE 


Line Item# Description GSA Price 
# 


1 4230-00SEM-A Safety Enhancement Module Subscription- $ 80.40 
Requires DriveCam" Managed Services • 
(Annual Fee) 


2 4230..00MMS-M i20 Day Trial (DOL, Cell Transmission. $ 76.00 
Clip Review, Manual Clips) (Price Per 
Month} 


3 4230-001MS-A1 Tier i • Managed Service Includes $ 206.00 
standard duty. including 2 axeV4 wheel 
vehiclesand four wheels operated on no 
more than one 8-hour shift per day 
(example - Passenger and service 
vehicles) 1 u 


4 4230.001 MS-A2 Tier 2 - Managed Service - Medium duty, $ 269.00 
including vehicles generally over 6,000 lbs 
and/or more than 2 axels/4wheels1 zs 


s 4230-001 MS-A3 Tier 3.Managed Service- Heavy duty, s 420.00 
including vehicles generally over 10,000 
lbs and more than 2 8)(efsl4 wheels. 1 2 s 


6 GSA-Tier1-MS-A Tier 1 - Managed Service, including $ 290.00 
DriveCam Online license • Includes 
standard duty, including 2 axeV4 wheel 
vehicles and four wheels operated on no 
more than one 8-hour shtfl per day 
(example - Passenger and service 
vehicles) - Invoiced Annuallv 1 as 


7 GSA· Tier2-MS-A Tier 2 - Managed Service, Including $ 353.00 
DriveCam Online license - Medium duty, 
including vehicles generally over 6,000 lbs. 
and/or more than 2 axelsl4wheels-
Invoiced Annually ' 2 ) 


8 GSA-Tier3-MS-A Tier 3 • Managed Service, including $ 504.00 
DriveCam Online license - Heavy duty, 
including vehicles generally over 10,000 
lbs. and more than 2 axels/4 wheels -
Invoiced Annually ' 2 


J 


9 GSA· Tier1-MS-M Tier 1 - Managed Service, including $ 24.16 
DriveCam Online license - Includes 
standard duty, including 2 axeV4 wheel 
vehicles and four wheels operated on no 
more than one 8-hour shift per day 
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Line Item# Description GSA Price 
# 


(example - Passenger and service 
vehicles) - Invoiced Monthly 1 3 


10 GSA-Tier2-MS-M Tier 2 - Managed Service, including $ 29.41 
DriveCam Online license - Medium duty, 
including vehicles generally over 6,000 lbs. 
and/or more than 2 axels/4wheels -
Invoiced Monthly , i 


11 GSA-Tier3-MS-M Tier 3 - Managed Service, including $ 42.00 
DriveCam Online license - Heavy duty, 
including vehicles generally over 10,000 
lbs. and more than 2 axels/4 wheels-
Invoiced Monthly , 3 


12 4230-MANUAL-M Manual Clip Subscription - Pay Per $ 0.95 
Manual. Manual clip is a self-triggered 
event that is transmitted to the Lytx data 
center for viewing. Subscription provided 
monthly quantity of manual or event 
reviews performed in a particular month. 


13 4230-M2500-M Manual Clip Subscription - 2,500 Manuals $ 2,138.00 
(Monthly) - Overage @ $0.95 /Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


14 4230-MSOOO-M Manual Clip Subscription - 5,000 Manuals $ 4,038.00 
(Monthly) - Overage @ $0.95 I Clip. 
Manual clip is a self-triggered event that is 
transmitted to ttie Lybc data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
perfonned in a particular month. 
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Line Item# Description GSA Price 


# 


15 4230-M10000-M Manual Clip Subscription - 10,000 Manuals $ 7,600.00 
(Monthly) - Overage @ $0.95 I Clip. 
Manual clip is a self-triggered event that Is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


16 4230-M15000-M Manual Clip Subscription - 15,000 Manuals $ 9,975.00 
(Monthly) - Overage @ $0.95 /Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


17 4230-M20000-M Manual Clip Subscription - 20,000 Manuals $ 11,400.00 
(Monthly) - Overage @ $0.95 I Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


18 4230-M25000-M Manual C~p Subscription - 25,000 Manuals $ 11,875.00 
(Monthly) - Overage @ $0.95 / Clip. 
Manual clip is a self.triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


19 4230-FTS-A Fleet Tracking Solution (Annual $ 107.88 
Subscription) 


20 4230-FTS-M Fleet Tracking Solution (Monthly $ 8.99 
Subscription) 


21 GSA-Tier1-DCMS-A Subscription to Managed Services, 
including use of OC3P cellular video event 
recorder, license to OriveCam Onlfne• and $ 48 per month 
limited training services for standard duty 
vehicles. 1 u" 


22 GSA-Tier2-DCMS-A Subscription to Managed Services, 
including use of OC3P cellular video event 
recorder, license to DriveCam Online• and $ 53 per month 
limited training services for medium duty 
vehicles. 1 , • ' • 


23 GSA-Tier3-DCMS·A Subscription to Managed Services, 
including use of DC3P cellular video event $ 66permonth 
recorder, license to DriveCam Online• and 
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Line Item# Description GSA Price 


# 


limited training services for heavy duty 
vehicles. 1 J 4 1 • 


Note: 
1 One year minimum of DriveCam• Managed Services. 
2 Lytx is aware that the Annunl Fees noted may need to be prorated to meet the Govemment's procurement requirement. 
Monthly prorated fees can be negotiated at the task order level. 
JLytx's standard policy for subscription start date has been the first day of lhc second month following the day that the 
units were shipped. 
~Title of the hardware, including video event recorder, shall remain at all times with Lytx. 
J Ordering activity must return the video event recorder to Lytx in good condition. reasonable wear and tear. excepted. 
upon expiration of the applicable subscription term and shall continue to pay monthly subscription fee until return of the 
video event recorder. 
b Lytx warrants the DCJP video event recorder for the duration of the subscription tem1. 
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SIN 132-53 WIRELESS SERVICES 


Line Item# Description GSA Price 
# 
1 Wireless Services - Gov.J\ Wireless Services (Annual Fee) 12 $ 24.00 


Note: 
1 Lytx is aware lhat lhe Annual Fees noted moy need to be prorated to meet lhe Government's procurement requirement. 
Monthly prorated fees can be negotiated at lhc task order level. 
i Data upload generally occurs in off-peak hours. Real-time upload services are available under SIN 132-52 (Electronic 
Commerce Services), part number 4230-0RTIME-A. 
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Lytx's 
GSA PRICE LIST 
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SIN 132- 8 PURCHASE OF EQUIPMENT 


Line Item# MPN# Description #of Units GSA Price 
# 


Equipment 


1 Per each $545 
DriveCam DC3P Cellular Video Event unit 
Recorder 
- daily updates that do not require 
return to central location 


VER-DC3P-0020 3200-03P20-000C - GPS on events with capability for full-
time GPS. 
- Posted Speed Triggers 
- DriverlD-<:apable 


Automatic updates via downloads 


2 Per each $545 
unit 


VER-DC3P-0024 3200-03P24-000C 
DriveCam DC3P Wi-Fi Video Event 
Recorder 


3 Per each $545 
unit 


VER-DC3P- DriveCam DC3P GSM Video Event 
GSM-GSA Recorder 


Installation Services 
4 4225-00014-0000 Installation of Wireless Access Point Nol applicable $ 1,914.36 
5 4225-00015-0000 Installation, Cable - On Site Nol applicable $ 957.18 
6 SRV-INS-0002 OriveCam vehicle installation, per Subsequent Days $ 957.18 


day/per Technician (Actual Vehicle 


Lytx, Inc. (Modljic11ti1111 P0-0063) Po~e 37 of 47 







lytx .. 
Installs Per Day Based on Vehicle 
Type) 


7 SRV-INS-0001 DriveCam vehicle installation, per For 1st Day $1,435.n 
day/per Technician (Actual Vehicle 
Installs Per Day Based on Vehicle 
Type) 


8 SRV-INS-0003 Implementation Services One-time Set Up Fee $ 1,148.61 


9 4230-00002-0001 Collision Accident Report (CAR) Per Report $ 239.29 


10 SRV-INS-0008 Provisioning Fee/Per VER unit Per VER unit s 47.86 


11 SRV-INS-0010 DriveCam lnstalation Per Unit - Per each unit $ 157.94 
Standard Install 


12 SRV-INS-0011 DriveCam Installation Per Unit - Per each unit $ 205.80 
Complex Install (Waste, Transit) 


13 SRV-INS-0012 DriveCam Installation Per Unit - Per each unit s 268.01 
Premium Install (Coach) 


14 SRV-INS-0013 DriveCam Installation Per Unit - Per each unit $ 478.59 
Custom Install 


15 SRV-INS-0014 DriveCam Peripheral Install - Per Per each unit $ 23.93 
Peripheral Sold 
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SIN 132-12 EQUIPMENT MAINTENANCE 


Line Model# Item# Description GSA Price 
# 


1 WARRANTY1 4510-00001-0001 OriveCam Event Recorder 1 Year $ 46.90 
YEAR Extended Warranty (beyond year 2 - must 


be purchased at time of DC ER purchase) 
2 WARRANTY2 4510-00001-0002 OriveCam Event Recorder 2 Year $ 93.80 


YEAR Extended Warranty (beyond year 2 - must 
be purchased at lime of DC ER purchase) 


3 WARRANTY3 4510-00001-0003 OriveCam Event Recorder 3 Year $ 140.71 
YEAR Extended Warranty (beyond year 2 - must 


be purchased at time of DC ER curchase) 
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SIN 132-32 ·TERM SOFJWARE LICENSE 


Line Item# Description GSA Price 
# 


1 OriveCam Online Subscription $ 84.00 
3235-00DOL-AFY CFirst Year\ 


2 DriveCam Online Subscription $ 84.00 


3235-0000L-ASY lSubs1MJuentYears\ 


•c11rn.m1 ve1:~im1 11/ software will he s11ppliecl tu tlie m-Jc:ri11g ug1mc;v. Snfi1wwc: 1em1 licc:n.vc im:ludcs 
u111111t1i liccmc:. tc:clt .mpprm muJ :wfiw<1re 11pgradcs. 
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SIN 132.SO: TRAINING COURSE DESCRIPTIONS 


Line Training Course DriveCam Academy 
#1 


Brief description This session focuses on how lo get 
more from your already operating 
DfiveCam program. Topics in this 
session include: Best practices with 
the Drivecam program, legal 
updates on the use of cameras In 
the vehicle, effective event review 
and new products at Lytx. 


This is a per student charge. 
Training is held at a site provided 
by Lytx: Expenses for student 
travel and per diem are at 
additional costs. 


Length of Course 7 hours 


Mandatory Requirements Must be deployed with Lytx 


Minimum/Maximum number of students per class 1mini30 max 


Locations where the course is offered Los Angeles, Dallas, Chicago, 
Northern New Jersey 


Class Schedule Contact Lytx for complete schedule 


Part Number 4235-00001-0000 


GSA Price 5125.00 per individual 


Line Training Course Training for Software Usage, Event 
#2 Review, 


Driver Coaching - Dedicated WebEx 


Training Session 


(Per Session) 


Brief description Conducted via WebEx. Key topics 
covered include: how to use the 
software, tips on reviewing events, 
counseling drivers effectively and 
tracking program success. There 
will also be time dedicated to best 
practices for management of the 
program. 
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This is training done via the web, 
not at site. 


Length of Course 3 Hours 


Mandatory Requirements Must be deployed with DriveCam 
equipment 


Minimum/Maximum number of students per class 1 min/25 max 


Locations where the course is offered Web Based 


Class Schedule Per client's request 


Part Number 4235-00004-0000 


GSA Price $502.52 per class/group session 


line Training Course Training for Software Usage, Event 
#3 


Re11iew, Driver Coaching (On-
Site/Per Day) 


Brief description Lytx Training staff comes on site to 
present a comprehensive training 
session on how to: use the software, 
accurately review events. counseling 
drivers effectively and tracking 
program success. There will also be 
time dedicated to best practices for 
management of the program. 


This is a per class/group charge. 
Training is held at the client's 
location. Travel and per diem for 
instructor are at additional costs. 


Length of Course 8 Hours 


Mandatory Requirements Must be deployed with DriveCam 
equipment 


Minimum/Maximum number of students per class 1 minimum/ 20 maximum 


Locations where the course is offered Buying Activity Site 


Class Schedule Per client's request 


Part Number 4235-00003-0000 


GSA Price $2,297.23 per day 
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SIN 132·52 ELECTRONIC COMMERCE 


-
Line Item# Description GSA Price 


# 


1 4230-00SEM·A Safety Enhancement Module Subscription· $ 80.40 
Requires DriveCam" Managed Services • 
(Annual Fee) 


2 4230-00MMS-M 120 Day Trial (DOL, Cell Transmission, $ 76.00 
Clip Review, Manual Clips) (Price Per 
Monlh) 


3 4230·001MS-A1 Tier 1 • Managed Service Includes $ 206.00 
standard duty, including 2 axel/4 wheel 
vehiclesand four wheels operated on no 
more than one 8-hour shift per day 
(example - Passenger and service 
vehicles) 1 2 3 


4 4230.001 MS-A2 Tier 2 - Managed Service - Medium duty, $ 269.00 
including vehicles generally over 6,000 lbs 
and/or more th an 2 axels/4wheels 1 2 3 


5 4230·001 MS·A3 Tier 3.Managed Service - Heavy duty, $ 420.00 
including vehicles generally over 10,000 
lbs and more than 2 axels/4 wheels. 1 2 3 


6 GSA· Tier1 -MS·A Tier 1 • Managed Service, including $ 290.00 
DriveCam Online license - Includes 
standard duty, including 2 axel/4 wheel 
vehicles and four wheels operated on no 
more than one 8-hour shift per day 
(example - Passenger and service 
vehicles) - Invoiced Annuallv 1 2 > 


7 GSA·Tier2-MS-A Tier 2 - Managed Service, Including $ 353.00 
DriveCam Online license - Medium duty, 
including vehicles generally over 6,000 lbs. 
and/or more than 2 axels/4wheels -
Invoiced Annually ' 2 > 


8 GSA-Tier3-Ms-A Tier 3 - Managed Service, including $ 504.00 
OrlveCam Online license - Heavy duty, 
including vehicles generally over 10,000 
lbs. and more than 2 axels/4 wheels -
Invoiced Annually 1 2 J 


9 GSA-Tier1-MS·M Tier 1 - Managed Service, including $ 24.16 
DriveCam Online license - Includes 
standard duty, including 2 axel/4 wheel 
vehicles and four wheels operated on no 
more than one 8-hour shift per day 
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Line Item# Description GSA Price 


# 


(example - Passenger and service 
vet'licles)- Invoiced Monthly 13 


10 GSA-Tier2-MS-M Tier 2 - Managed Service, including $ 29.41 
OriveCam Online license - Medium duty, 
including vehicles generally over 6,000 lbs. 
and/or more than 2 axels/4wheels -
Invoiced Monthly 1 ' 


11 GSA-Tier3-MS-M Tier 3 - Managed Service, including $ 42.00 
OriveCam Online license - Heavy duty, 
including vehicles generally over 10,000 
lbs. and more than 2 axels/4 wheels -
Invoiced Monthly 1 i 


12 4230-MANUAL-M Manual Clip Subscription - Pay Per $ 0.95 
Manual. Manual c~p is a self-triggered 
event that is transmitted to the Lytx data 
center for viewing. Subscription provided 
monthly quantity of manual or event 
reviews perfonned in a particular month. 


13 4230-M2500-M Manual Clip Subscription - 2,500 Manuals $ 2,138.00 
(Monthly) - Overage @ $0.95 / Clip. 
Manual clip is a selr-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


14 4230-MSOOO-M Manual Clip Subscription - 5,000 Manuals $ 4,038.00 
(Monthly) - Overage @ $0.95 /Clip. 
Manual clip is a self-triggered event that Is 
transmitted to the Lyt>e data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 
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Line Item# Description GSA Price 


# 


15 4230-M 10000-M Manual Clip Subscription - 10,000 Manuals $ 7,600.00 
(Monthly) - Overage@ $0.95 /Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


16 4230-M15000-M Manual Clip Subscription - 15,000 Manuals $ 9,975.00 
(Monthly) - Overage @ S0.95 I Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


17 4230-M20000-M Manual Clip Subscription - 20,000 Manuals $ 11,400.00 
(Monthly) - Overage @ $0.95 /Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


18 4230-M25000-M Manual Clip Subscription - 25,000 Manuals $ 11,875.00 
(Monthly) - Overage @ $0.95 / Clip. 
Manual dip is a self-triggered event that is 
transmitted lo the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


19 4230-FTS-A Fleet Tracking Solution (Annual $ 107.88 
Subscription) 


20 4230-FTS-M Fleet Tracking Solution (Monthly $ 8.99 
Subscription) 


21 GSA-Tier1-DCMS-A Subscription to Managed Services, 
Including use of OC3P cellular video event 
recorder, license to DriveCam Onlfne11 and $ 48 per month 
limited training services for standard duty 
vehicles. 13


"' 


22 GSA-Tier2-0CMS-A Subscription to Managed Services, 
including use of DC3P cellular video event 
recorder, license lo DriveCam Online• and $ 53 per month 
limited training services for medium duty 
vehicles. 13


"' 


23 GSA-Teer3-0CMS-A Subscription to Managed Services, 
including use of DC3P cellular video event $ 66 per month 
recorder, license to DriveCam Online• and 
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Line Item# Description GSA Price 


# 


limited training services for heavy duty 
vehicles. 1 J 41 • 


Note: 
1 One year minimum ofDriveCam• Managed Services. 
2 Lytx is awore 1ha1 the Annual Fees noted may need lo be prorated to meet lhe Govemmenl's procurement requiremenl. 
Monthly prorated fees can be negotiated al the lask order level. 
'LylX's slandard policy for subscrip1ion start date has been the first day of the second month following the day that lhe 
units were shipped. 
~Title of the hardware, including video event recorder, shall remain at all limes with Lytx. 
s Ordering activity must return the video event recorder 10 Lytx in good condition. reasonable wear and lear. excepted, 
upon expiration of the applicable subscription tenn and shall continue to pay monthly subscription fee until return of the 
video event recorder. 
b Lytx warrants the DC3P video cvcnl recorder for the duration of lhc subscription tem1. 
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SIN 132-53 WIRELESS SERVICES 


Line Item# Description GSA Price 
# 
1 Wireless Services - Gov-A Wireless Services (Annual Fee)• 2 $ 24.00 


Note: 
1 Lytx is aware that the Annual Fees noted may need to be prora1cd to meet lhe Government's procurement rcquircmcnl. 
Monthly prorated fees can be nego1ia1cd at the task order level. 
? Data uplo11d generally occurs in off-peak hours. Real-time upload services an: available under SIN 132-52 (Electronic 
Commerce Services), part number 4230-0RTIME-A. 
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SIN 132- 8 PURCHASE OF EqUIPMENT 


Line Item# MPN# Description #of Units GSA Price 
# 


Eouipment 


1 Per each $545 
DriveCam OC3P Cellular Video Event unit 
Recorder 
- daily updates that do not require 
return to central location 


VER-OC3P-0020 3200-03P20-000C - GPS on events with capability for full-
timeGPS. 
- Posted Speed Triggers 
- DriverlD-apable 
Automatic updates via downloads 


2 Per each $545 
unit 


VER-DC3P-0024 3200-03P24-000C 
OriveCam OC3P Wi-Fi Video Event 
Recorder 


3 Per each $545 
unit 


VER-DC3P- DriveCam DC3P GSM Video Event 
GSM-GSA Recorder 


Installation Services 
4 4225-00014-0000 Installation of Wireless Access Point Not applicable $1,914.36 
5 4225-00015-0000 Installation, Cable - On Site Not applicable $ 957.18 
6 SRV-INS-0002 DriveCam vehicle installation, per Subsequent Days $ 957.18 


day/per Technician (Actual Vehicle 
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Installs Per Day Based on Vehicle 
Type} 


7 SRV-INS-0001 DriveCam vehicle installation, per For 1st Day S 1,435.n 
day/per Technician (Actual Vehicle 
Installs Per Day Based on Vehicle 
Tvoel 


8 SRV-INS-0003 Implementation Services One-time Set Up Fee $ 1, 148.61 


9 4230-00002-0001 Collision Accident Report (CAR) Per Report $ 239.29 


10 SRV-INS-0008 Provisioning Fee/Per VER unit Per VER unit s 47.86 


11 SRV-INS-0010 DriveCam Installation Per Unit - Per each unit $ 157.94 
Standard Install 


12 SRV-INS-0011 DriveCam Installation Per Unit - Per each unit $ 205.80 
Complex Install (Waste, Transit) 


13 SRV-INS-0012 DriveCam Installation Per Unit - Per each unit $ 268.01 
Premium Install (Coach) 


14 SRV-INS-0013 DriveCam Installation Per Unit- Per each unit $ 478.59 
Custom Install 


15 SRV-INS..0014 DriveCam Peripheral Install - Per Per each unit $ 23.93 
Peripneral Sold 
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SIN 132-12 EQUIPMENT MAINTENANCE 


Line Model# Item# Description GSA Price 
# 


1 WARRANTY1 4 510-00001-0001 DriveCam Event Recorder 1 Year $ 46.90 
YEAR Extended Warranty (beyond year 2 - must 


be purchased at time of DC ER purchase) 
2 WARRANTY2 4510-00001-0002 DriveCam Event Recorder 2 Year $ 93.80 


YEAR Extended Warranty (beyond year 2 - must 
be purchased at time of DC ER purchase) 


3 WARRANTY3 4510-00001-0003 DriveCam Event Recorder 3 Year $ 140.71 
YEAR Extended Warranty (beyond year 2 - must 


be ourchased at time of DC ER curchasel 
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SIN 132·32 ·TERM SOFlWARE LICENSE 


Line Item# Description GSA Price 
# 


1 OriveCam Online Subscription $ 84.00 
3235-00DOL-AFY (First Year) 


2 OriveCam Online Subscription $ 84.00 
3235-00DOL-ASY lSubseauentYearsl 


*Currell/ l'Crsio11 of software will be s11pplietl tu tilt! nrtlcri11g agc:1":y. Softwt1re te1111 licc11se i11c:/11de.r 
ummtll /ice1m:. tcclt .wpport am/ :wftwure upgrades. 
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SIN 132:5Q: TRAINING COURSE DESCRIPTIONS 


Line Training Course DriveCam Academy 
#1 


Brief description This session focuses on how lo get 
more from your already operating 
DriveCam program. Topics in this 
session include: Best practices with 
the DriveCam program, legal 
updates on the use of cameras In 
the vehicle, effective event review 
and new products at Lytx. 


This Is a per student charge. 
Training is held at a site provided 
by Lytx. Expenses for student 
travel and per diem are at 
additional costs. 


Length of Course 7 hours 


Mandatory Requirements Must be deployed with Lytx 


Minimum/Maximum number ot students per class 1mini30 max 


Locations where the course Is offered Los Angeles, Dallas, Chicago, 
Northern New Jersey 


Class Schedule Contact Lytx for complete schedule 


Part Number 4235-00001-0000 


GSA Price $125.00 per individual 


Line Training Course Training for Software Usage, Event 
#2 Review, 


Driver Coaching - Dedicated WebEx 


Training Session 


(Per Session) 


Brief description Conducted via WebEx. Key topics 
covered include: how to use the 
software, tips on reviewing events, 
counseling drivers effectively and 
tracking program success. There 
will also be time dedicated to best 
practices for management of the 
program. 
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This is training done via the web, 
not at site. 


Length of Course 3 Hours 


Mandatory Requirements Must be deployed with DriveCam 
equipment 


Minimum/Maximum number of students per class 1 min/25 max 


Locations where the course is offered Web Based 


Class Schedule Per client's request 


Part Number 4235-00004-0000 


GSA Price $502.52 per class/group session 


Line Training Course Training for Software Usage, Event 
#3 


Review, Driver Coaching (On-
Site/Per Day) 


Brief description Lytx Training staff comes on site to 
present a comprehensive training 
session on how to: use the software, 
accurately review events, counseling 
drivers effectively and tracking 
program success. There will also be 
time dedicated to best practices for 
management of the program. 


This is a per class/group charge. 
Training Is held at the client's 
location. Travel and per diem for 
Instructor are at additional costs. 


Length of Course 8 Hours 


Mandatory Requirements Must be deployed with DriveCam 
equipment 


Minimum/Maximum number of students per class 1 minimum/ 20 maximum 


Locations where the course is offered Buying Activity Site 


Class Schedule Per client's request 


Part Number 4235-00003-0000 


GSA Price $2,297.23 per day 
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SIN 132-52 ELECTRONIC COMMERCE 


Line Item# Description GSA Price 
# 


1 4230-00SEM·A Safety Enhancement Module Subscription- $ 80.40 
Requires DriveCam• Managed Services -
(Annual Fee) 


2 4230-00MMS-M 120 Day Trial (DOL, Cell Transmission, $ 76.00 
Clip Review, Manual Ctips} (Price Per 
Month) 


3 4230-001MS-A1 lier 1 • Managed SelVice Includes $ 206.00 
standard duty, including 2 axeV4 wheel 
vehiclesand four wheels operated on no 
more than one 8-hour shift per day 
(example • Passenger and service 
vehicles) 123 


4 4230-001 MS-A2 Tier 2 - Managed Service - Medium duty, $ 269.00 
including vehicles generally over 6,000 lbs 
and/or more than 2 axels/4wheels 1 2 3 


5 4230-001 MS·A3 Tier 3.Managed Service· Heavy duty, $ 420.00 
including vehicles generally over 10,000 
lbs and more than 2 axels/4 wheels. 1 2 > 


6 GSA-Tier1-MS-A Tier 1 • Managed Service, including $ 290.00 
DriveCam Online license • Includes 
standard duty, including 2 axeV4 wheel 
vehicles and four wheels operated on no 
more than one 8-hour shift pBf day 
(example - Passenger and service 
vehicles) - Invoiced Annually 1 2 > 


7 GSA-Tier2-MS-A Tier 2 • Managed SelVice, Including $ 353.00 
OriveCam Online license-Medium duty, 
including vehicles generally over 6,000 lbs. 
and/or more than 2 axels/4wheels -
Invoiced Annually 1 2 ~ 


8 GSA-Tier3-MS-A Tier 3 - Managed Service, Including $ 504.00 
DriveCam Online license - Heavy duty, 
including vehicles generally over 10,000 
lbs. and more than 2 axels/4 wheels -
Invoiced Annually 1 21 


9 GSA-1ier1 -MS-M Tier 1 - Managed Service, including $ 24.16 
DriveCam Online license - Includes 
standard duty, including 2 axel/4 wheel 
vehicles and four wheels operated on no 
more than one 8-hour shift per day 
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lytx .. 
Line Item# Description GSA Price 


# 


(example • Passenger and service 
vehicles) - Invoiced Monlhly 1 , 


10 GSA-Tier2·MS·M Tier 2 • Managed Service, including $ 29.41 
OriveCam Online license -Medium duty, 
including vehicles generally over 6,000 lbs. 
and/or more than 2 axels/4wheels -
Invoiced Monthly 1 ' 


11 GSA-Tier3-MS-M Tier 3 - Managed Service, including $ 42.00 
DriveCam Online llcense - Heavy duty, 
including vehicles generally over 10,000 
lbs. and more than 2 axels/4 wheels -
Invoiced Monthly 1 :s 


12 4230-MANUAL-M Manual Clip Subscription - Pay Per $ 0.95 
Manual. Manual clip is a self-triggered 
event that is transmitted to the lytx data 
center for viewing. Subscription provided 
monthly quantity of manual or event 
reviews performed in a particular month. 


13 4230-M2500-M Manual Clip Subscription - 2,500 Manuals $ 2,138.00 
(Monlhly) - Overage @ $0.95 /Clip. 
Manual clip is a self-triggered event that is 
lransmltted to the lytx data center for 
viewing. Subscriplion provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


14 4230-M5000-M ManuaJ Clip Subscription - 5,000 Manuals $ 4,038.00 
(Monthly) - Overage @ $0.95 I Clip. 
Manual clip is a self-triggered event that Is 
transmltted to the lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
perfonned in a particular month. 
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lytx .. 
Line Item# Description GSA Price 


# 


15 4230-M10000-M Manual Clip Subscription - 10,000 Manuals $ 7,600.00 
(Monthly) - Overage @ $0.95 /Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


16 4230-M15000-M Manual Clip Subscription - 15,000 Manuals $ 9,975.00 
(Monthly) - Overage @ $0.95 I Clip. 
Manual clip Is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


17 4230-M20000-M Manual Clip Subscription - 20,000 Manuals $ 11,400.00 
(Monthly) - Overage @ S0.95 /Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


18 4230-M25000-M Manual Clip Subscription - 25,000 Manuals $ 11,875.00 
(Monthly) - Overage @ $0.95 / Clip. 
Manual clip is a self-triggered event that is 
transmitted to the Lytx data center for 
viewing. Subscription provided monthly 
quantity of manual or event reviews 
performed in a particular month. 


19 4230-FTS-A Fleet Tracking Solution (Annual $ 107.88 
Subscription) 


20 4230-FTS-M Fleet Tracking Solution (Monthly s 8.99 
Subscription) 


21 GSA-Tier1-DCMS-A Subscription to Managed Services, 
including use of DC3P cellular video event 
recorder, license to DriveCam Online• and $ 48 per month 
limited training services for standard duty 
vehicles. 1 u" 


22 GSA-Tier2-0CMS-A Subscription to Managed Services, 
including use of DC3P cellular video event 
recorder, license to DriveCam Online• and $ 53 per month 
limited training services for medium duty 
vehicles. 1 uu 


23 GSA-Tier3-DCMS-A Subscription to Managed Services. 
including use of DC3P cellular video event $ 66 per month 
recorder. license to OriveCam Online• and 
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lytx .. 
Line Item# Description GSA Price 


# 


limited training seivices for heavy duty 
vehicles. 1 3 4 1 • 


Nole: 
1 One year minimum ofDriveCam• Managed Services. 
2 Lytx is aware that the Annunl Fees noted mny nc:c:d to be prorated to meet the Government's procurement requirement. 
Monthly prorated recs can be negotiated at the task order level. 
'Lytx's standard policy for subscription start date has been the: firsl day of the: second month following the day that the 
units were shipped. 
~Title of the hardware, including video event recorder, shall rc:main at all times with Lytx. 
s Ordering activity must return the video event recorder to Lytx in cood condition. reasonable wear and rear. excepted. 
upon expinuion of the applicable subscription term and shall continue: to pay monthly subscription fee until return of the 
video event recorder. 
6 Lytx warrants the DCJP video event recorder for the duration of the: subscription tern•. 
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lytx .. 
SIN 132-53 WIRELESS SERVICES 


Line Item# Description GSA Price 
# 
1 Wireless Services - Gov-A Wireless Services (Annual Fee), 2 $ 24.00 


Note: 
1 Lytx is aware that the Annual Fees noted mny need to be prorated lo meet the Government's procurement requirement. 
Monthly prorated fees can be negotiated at the task order level. 
: Da1'l upload generally occurs in off-peak hours. Real-time upload services arc available under SIN 132-52 (Electronic 
Commerce Services), pan number 4230-0RTIME-A. 
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SUBJECT: PIGGYBACK GSA CONTRACT # 35F-0623S FOR HARDWARE EQUIPMENT, MONITORING AND 
SUBSCRIPTION SERVICES 


BID #: PSC-0555-18 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMl1TEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK - FROM DATE OF CONTRACT EXECUTION THROUGH 
SEPTEMBER 30, 2019 WITH A ONE (1) YEAR RENEWAL OPTION 


AGENCY: RISK MANAGEMENT 


BASIS OF AWARD: FROM DATE OF AWARD THROUGH FEBRUARY 2B, 2017 


NUMBER OF BIDS INVITED: NUMBER RECEIVED: OTHER 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to increase the piggyback award with Lytx, Inc. via GSA Contract GS-35F-0623S by $76,464.09 for 
the monitoring of 95 additional vehicles for the period ending September 30, 2019. Total revised not to exceed 
expenditure amount is $219,772.89. 


Funding Source: AFRM561LP-03109 - To be executed by formal contract amendment through the Office of General 
Counsel 


Attachments: Aecom endation Memo, Vendor Quote and Previous Awards 


~fLYST: 
~ Annette Sumey 


CONCURRENCE BY: Twane Duckworth. Chief. Risk Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING -f2f- DATE: _ ..... tl ..... ~.__2-.""".._9 ..... ~ .............. l i> __ 
OTHER:~-----~---


MEMBERS APPROVING _3_ 


\ t41411--'-t £tL.t-
/ ,.r' ~/ 


t;r'"~ ,>-- . 


-- 2 
ACTION OF AWARDING AUTHORITY DATe _(t_Zi_~ ;t __ qJ _ 


I I ~~VED ~· DISAPPROVED ________ _ 


OTHER~~~~---~-~-,..._....,...~--~..---~--~~~~~~~~~-


Sam E. Mousa 
Chief Administrative Officer 
For: i'>1aynr L~nny Curry 
Under Authorit} \lf 


E~ccutivc: Order No. 20 f 5-05 







SUBJECT: PIGGYBACK GSA CONTRACT# 35F-0623S FOR HARDWARE EQUIPMENT, MONITORING ANO 
SUBSCRIPTION SERVICES 


BIO#: PSC-0555·18 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: PIGGYBACK- FROM DATE OF CONTRACT EXECUTION THROUGH 
SEPTEMBER 30, 2019 WITH A ONE (1) YEAR RENEWAL OPTION 


AGENCY: RISK MANAGEMENT 


BASIS OF AWARD: FROM DATE OF AWARD THROUGH FEBRUARY 28, 2017 


NUMBER OF BIDS INVITED: NUMBER RECEIVED: OTHER 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to piggyback GSA Contract GS-35F·06235 with lytx, Inc. for hardware equipment, monitoring and 
subscription services for certain high·risk city vehicles. Period of service is from date of contract execution through 
September 30, 2019, with a one (1) year renewal option. Total not to exceed expenditure amount is $143,308.BO. 


Funding Source: AFRM561 LP·03109 - To be executed by formal contract through the Office of General Counsel 


Attachments: Recommendation Memo, Vendor Quote and Previous Awards 


This award is subject to appropriation by lhe City in the fiscal year beginning October 1, 201 B. No funds have been 
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are 
appropriated f ~he o n. A written notification will be provided In the event that funds are propriated. 


ANALYST: RESPECTFULLY SUBMITTED ---t'l-r-~-'-"'~-=---
Greg 
Proc re 


CONCURRENCE BY: Twane Duckworth. Chief. Risk Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING~ MEMBERS DISAPPROVING_¢._ DATE: ~ b6 ff S" 
~ ... ~ 


I I 
DISAPPROVED ________ _ 








SUBJECT: ADA CURB RAMP IMPROVEMENTS· EASTSIDE PHASE I 


BID #: CF-0143-19 OPEN DATE: 2019-05-15 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION FIXED 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: PER SECTION 3 REQUIREMENTS- LOWEST RESPONSIVE. RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (7) NUMBER RECEIVED: (3) OTHER (2) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to the lowest responsive, responsible bidder Jax Utilities Management, Inc., in the total 
base bid amount not-to-exceed $2,204,292.00, per Section 3 requirements. 


This award is to be funded by account(s): PWCP32EVP519-069505-PW0755-05- $1, 143,935.00; ERCD1A1-08301 C-
005853-PDC001-19- $1,060,357 .00 to be executed by formal contract through Office of General Counsel. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Basis of Award, Scope of Work 


ANALYST: ~;l?aulW: 
' MARIL Y LAIDLER 


CONCURRENCE BY: Robin G. Smith. P.E., Acting Chief, Engineering & Cons ruction Mgmt. /Thomas Calv. 
Chief. Housing and Community Development Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING _ DATE:-------


OTHER: _________________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED __________________ _ 
DISAPPROVED---------


SIGNATURE OF AUTHENTICATION---------------------







City or Jaak•vlla, FIOrida 


ONE CITY. ONE JACKSONVJU.E. 


Lenny Curry, Mayor 
Department of PubJic Works 
214 N. Hogan Sl, 101h floor 


Jacksonville, FL 32202 
(904) 255-8786 


www.coj.net 


May 23, 2019 


TO: 


THRU: 


FROM: 


SUBJECT: 


RE: 


Gregory W. Pease 
Chief of Procurement , /J 
John P. Pappas, P.E.c:. 2tv.--
Director ( ~ 
Robin G. Smith, P. E. 
Acting Chief, Engineer! & C sbuctlon Management 


Thomas Daly -z::= · ~~/ft-
Chief. Housing and Community Development Division 


RECOMMENDATION TO AWARD 


ADA Curb Ramp Improvements- Eastslde Phase I 
Bid No.: CF-0143-19 
Bid Date: May 15, 2019 
Award Amount: $2,204,292.00 
Internal Services Account No. PWEN011AO 


The Department of Public Works has tabulated and reviewed the three (3) bids received on the referenced 
projed for accuracy and compliance with the contract documents. In compliance with the federal procedures and 
formula, the committee's review and selection was based on Its own merit and rated according to the lowest 
Guaranteed Maximum Price (GMP) and Section 3 requirements. Based on this, Jax Utilities Management, Inc. Is the 
lowest. responsive, responsible bidder. In addition, Public Works has confinned through www.myftorldallcense.com 
the appropriate licenses for this contractor and listed subcontradors If applicable. This project was bid as 
encouragement 


Accordingly, we recommend that the Base Bid for ADA Curb Ramp Improvements- Eastside Phase I be awarded to 
Jax Utilities Management, Inc., 8812 Alton Avenue, Jacksonville, FL 32211, in accordance with the attached 
bid documents, in the amount of $2,204,292.00. 


Funding for this project should be encumbered by contract as follows: 
ACCOUNT NO. ENCUMBERED AMOUNT 
PWCP32EVP519-069505-PW0755-05 $1t143,935. 00 
ERC01A 1-08301 C--005853-POC001-19 $1,060,357.00 
TOTAL $2,204,292.00 


RGS: lw 


Attachments 


cc: Lori West, Engineering Contract Specialist, Engineering & Construction Management 
-~lkit•_Be_~.E.E . .J?roJect.Maoager,...Engiceedog.&.constructlon Management-----------







From: 
To: 
Cc: 
Subject: 
Date: 


Mlrr~o;ys\I tcrfly 
Bs;i:d Nikjta 
Svseet E!i:anor 
Review of bids 
Friday, May 17, :ZOl9 11:11:03 AM 


Good morning, Nikita 


Eleanor Sweet and I reviewed the bids for the ADA Curb Ramp Improvement Eastside. 
Jas Utilities Management, Inc. Is approved on our end, and an award letter can be sent to them. 


Please let us know if there is anyching further that you need. 


Thanks, 
Kelly H. Mierkowski 
Affordable Housing & Community Development Administrator 
City of Jacksonville I Housing & Community Development 
214 N. Hogon Street. 7th Floor 
T: 1904) 255-8246 







PO·HOOIZONTAL MANDATORY PRE·BIO CONFERENCE: APRIL 23,2019 0 IO:OOAM 


ADA CURB RAMP IMPROVEMENTS- EAST5'0£. 
nn.e: PHASE I 


BIDNC. Cf.0143·19 (PW) JAX UTILITIES BAKER CONSTRUCTION 
MANAGEMENT, INC. 


C.A.P. CONTRACTING, INC SERVICES, LLC 
OPEN )ATE: MAY 15, 2019 0 2:00PM 


BUYEF: MARILYN LAIDLER 


No. In~ iad: (7) No. Received (3 l No Bld9: (2 I 


! ITEM DESCRIPTION OF WORK UNIT EST.QTY UNIT COST TOTAL COST UNIT COST TOTAL COST UNIT COST TOTAL COST 


I 1 MOBILIZATION LS 1 s 218.800.00 s 216,800.00 s 600000.00 s 600.000.00 s 250.000.00 $ 250.000.00 


I 2 FOOT CA·A CURB RAMP (27 RAMPSI SY 765 s 81.00 s 61.965.00 s 55.00 s 42,075.00 s 63.00 $ 48.195.00 


I 3 FOOT CR·B CURB RAMP (1 RAMPI SY 50 s 81 .00 s 4.050.00 s 55.00 s 2.750.00 s 64 .00 s 3,200.00 


I 4 FOOT CR.C CURB RAMP (56 RAMPSI SY 1.000 s 81.00 s 81000.00 $ 65.00 s 65,000.00 s 97.00 s 97.000.00 


I 5 FOOT CR·O CUR8 RAMP (14 RAMPSI SY 221 s 81.00 s 17.901.00 s 65.00 $ 14.365.00 s 109.00 s 24.089.00 


I 6 FOOT CA·E CURB RAMP (205 RAMPSI SY 1,918 s 81.00 $ 155,358.00 s 75.00 s 143,850.00 s 175.00 s 335.650.00 


I 7 FOOT CR·F CURB RAMP (643 RAMPSI SY 7,427 $ 81.00 $ 601,587.00 s 65.00 $ 482,755.00 s 139.00 s 1,032.353.00 


I a FOOT CR·G CURB RAMP (60 RAMPSI SY 924 s 81.C)() s 74.844.00 s 65.00 s 60.060.00 s 139.00 $ 128,436.00 


I 9 FOOT CR·H CURB RAMP ( 1 RAMP} SY 50 s 81.00 s 4 050.00 s 55.00 s 2.750.00 s 84.00 s 4.20000 


I 10 
FOOT CR·K CURB RAMP ( 1 RAMP) 
(CONTINGENCY! SY 50 s 81.00 s 4 ,050.00 s 55.00 s 2,750.00 s 84.00 s 4,200.00 


I 11 FOOT CR·L CRUB RAMP (56 RAMPSI SY 1,047 s 81.00 s 84807.00 s 55.00 s 57.585.00 s 91.00 s 95,2n.OO 


I 12 
OETECTABlE WARNING SURFACE 
INSTALLATON OH EXISTING RAMP 4326) SF 4.029 s 20.00 s 80.580.00 s 35.00 s 14 1,015.00 s 24.90 s 100.322.10 


1 13 
DETECTABLE WARNING SURFACE 
INSTALLATON ON NEW RAMP l10841 SF 13,999 s 25.00 s 349,975.00 s 55.00 s 789,945.00 s 24.90 s 348.575.10 


1.4 GRIND TAIP HAZARD ON EXISTING CURB RAMP RAMP 7 $ 100.00 $ 700.00 $ 150.00 s 1.050.00 s 250.00 s 1,750.00 


I ,5 MILL ASPHALT TRIP HAZARD AT GUTTER RAMP 2 s 100.00 $ 200.00 s 150.00 s 300.00 s 250.00 s 500.00 


I ,6 PROJECT SIGN EA s s 200.00 s 1,000.00 s 500.00 s 2,500.00 $ 350.00 s 1,750.00 . 







. 


ADA CURB RAMP IMPROVEMENTS- EASTSIOE· 
TITI.E: PHASE I JAX UTlllTIES MANAGEMENT, 


C.A.P. CONTRACTING, INC 
BAKER CONSTRUCTION 


INC. SERVICES. LLC 


BIONO. CF·0143·19 IPWI 


1 17 
CURB RAMP REMOVAL AND REPLACEMENT 
!ADO 2" OF THICKNESS! ICONTINGENCYI SY 500 s •tOO s 2.000.00 s 20.00 s 10.000.00 s 28.00 s 14,000.00 


I 18 STAMPED CONCRETE FINISH ICONTINGENCYI SV 150 $ 10.00 s 1.500.00 s 50.00 s 7.500.00 s 59.00 s 8850.00 


I 19 REMOVE ANO REPLACE CURB AND GUTTER LF 23.950 s 19.00 s 455.050.00 s 12.00 s 287.400.00 s 37.00 s 886,l50.00 


I 20 
TRAFFIC SIGNAL PULL BOX ADJUSTMENT 
ICONTINGENCYI EA 15 s 50.00 s 750.00 s 500.00 s 7.500.00 s 595.00 s 8.925.00 


I 21 
RELOCATE EXISTING SIGN ANO SIGN POST 
1CONTINGENCVl EA 15 s 50.00 s 750.00 s 250.00 s 3,750.00 s 175.00 s 2.625.00 


I 22 NEW SIGN AND SIGN POST (CONTINGENCY! EA 15 $ 125.00 s 1,875.00 s 300.DO s 4,500.00 s 255.00 s 3.825.00 


123 LANDSCAPING REMOVAL AND REPLACEMENT 
!CONTINGENCY) SF 1,000 s 3.50 s 3.500.00 s 2.00 s 2.000.00 s 11.00 s 11.000.00 


I 
I TOTAL BASE BID (ITEMS NO 1 ·23\ ~ 2.204.292.~ $ 2.711,400.00 s 3,410,872.20 
I 


. 


I CONFLICT OF INTiREST: YES YES YES 


I BID BOND/SECURITY: YES YES YES 


I UCENSED SUBS: N/A NIA SELF-PEA FORM 


I ADDENDUM (S) ACKNOWLEDGED: ( 1 ) VES YES YES 







B. BASIS OF AWARD 


The project. may be awarded to the lowest responsive, responsible Bidder, per 
Section 3 requirements, contingent on the availability of funds within the 
project•s approved budget. The Total Base Bid plus selected Alternate(s), 
if any, will be used to determine the lowest bidder. If selected, 
Alternate ( s) will be awarded in the order lie ted (i.e. - 1, 2, 3 ... ) . The CITY 
has the right to reject any or all bids . 


C. REVISIONS OF BID PROPOSAL FORM 


Request for revision of the Bid Proposal Form must be made to the ENGINEER 
at least ten (10) days prior to date of opening of Bids. Revision of the 
Bid Proposal by the Bidder will void the Bid. 


D. CONTRACT EXPIRATION DATB 


The Contract expiration date shall be established as follows: 


The notice to proceed date plus ten (10) calendar days for mobilization, 
plus the construction time established in the Proposal, plus time 
extensions pursuant to valid change orders (which shall establish the 
construction completion date) , plus 120 days to assure a contract exists 
beyond the scheduled construction completion date in order to comply with 
Executive Order Number 2013-05. 


B. BID CHANGES 


No changes in the amount of Bids appearing on the outside of Bids will 
be considered. Only the amounts shown on bidding documents inside the 
envelope will be considered. All changes, corrections and erasures must 
be initialed by the person signing the bid. 


F. CONSTRUCTION COMPLETION 


The CONTRACTOR shall begin work within ten (10) calendar days, incluaing 
Sundays and holidays, after the date of written notice from the owner to 
begin work, and shall complete the Base Bid work within 300 calendar days 
including Sundays and holidays, after the expiration of such ten (10) 
day notice. If the Bidder determines that 11 off-hours 11 work is anticipated 
to complete the project within such allotted times, a schedule therefore 
shall be attached to this proposal as required by Section 20.3.4 of the 
General Conditions. 


G. BID SBCURITY 


If Bid Security is required for this project, a Certified Check on 
(or) Cashier• s Check on 


(or) Bid Bond properly executed by 
the undersigned and by qualified surety in the sum of 
~------~--------~---------- representing not less than five percent (5%) 


Y of the total amount of Bid, made payable to the Tax Collector, City of 
Jacksonville, Florida, which the undersigned Bidder hereby deposits as a 
guarantee of good faith and which it agrees to forfeit to the CITY of 
Jacksonville, not as a penalty, but as fixed and liquidated damages in 
the event it fails to enter into Contract, or fail to furnish the contract 


3-3 Unit Price Bid Proposal 
Revised 06/18 







.... 


ADA Curb Ramp Improvements - Eastside - Phase I 


SECTION 30 


SCOPE OF WORK 


30.1 Scope The work covered by these plans and specifications consists of furnishing 
all labor, materials and equipment; and performing all operations necessary for the 
construction of ADA Curb Ramp Improvements - Eastside - Phase I, as specified in the 
Contract Documents. 


30.2 Location This project is located within the limits of the City of Jacksonville, Florida. 
The construction area for ADA Curb Ramp Improvements - Eastside - Phase I consists 
of the curb ramps specifically listed in the construction plans in zip codes 32211. 32216, 
and 32277. Additionally the job site shall include all City property and right-of-ways 
within the areas of construction indicated in the contract drawings. 


30.3 Intent It is the intent of these Contract Documents to construct the ADA Curb 
Ramp Improvements - Eastside - Phase I project as shown on the plans and including 
but not limited to: 


1. Site Preparation and ramp layout 
2. Earthwork 
3. Maintenance of Traffic 
4. Sidewalk and Curb Ramp Removal and Construction 
5. Curb and Gutter Construction 
6. Minor Utility Adjustments 
7. Erosion Control and Pollution Abatement 


It is not the intent of these Contract Documents to minutely define the mode and fabri~ 
of construction of this project, but rather to set forth reasonable and rational criteria for 
the construction thereof. 


Rei ..;..;ued 06/ 18 







QWS3270X 6/3/2019 12:23 PM 
FAML6350 VS.1 ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 06/03/2019 
12:23 PM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


09 2019 CURRENCY CODE 
PWCP32EVPS19 PUBLIC WORKS VARIOUS CAPITAL PROJECTS 
06950S OM-OTHER CONSTRUCTION COSTS 
PW07SS ADA COMPLIANCE 
OS ADA COMPLIANCE-CURB RAMPS SIDEWALKS 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


JUNE 2019 
.00 
.00 
.00 
.00 


ANNUAL BALANCE ALL YEARS BALANCE 
.00 .00 


162,296.2S 
-162,296.2S 


.00 


.00 


.00 
5,484,643.00 
4,2S3,292 . 70 


-2, 778, 001.63 
.oo 


.00 4,009,3Sl.93 
F4-PRIOR FS-NEXT 


.00 


.00 
23,484,450.00 
10,199,077 . S4 


9,387,017.52 
.00 


3,898,3S4.94 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


FlO-PRIOR-MO Fll-NEXT-MO 







QWS3270X 6/3/2019 12:24 PM 
FAML6350 VS.1 ** NW COJ FAMIS PRODUCTION ** 
LINK TO: ACCOUNT SUMMARY INQUIRY 


FISCAL MO/YEAR 09 2019 CURRENCY 
INDEX CODE ERCDlAl COMMUNITY DEV., BLOCK GRANT 
SUBOBJECT 08301C CDBG GRANTS - CITY CIP 
PROJECT 005853 ADA COMPLIANCE 
PROJECT DETAIL 
GRANT PDCOOl COMMUNITY DEVELOPMENT BLOCK GRANT 


CODE 


06/03/2019 
12:24 PM 


GRANT DETAIL 19 COMMUNITY DEVELOPMENT BLOCK GRANT-FY2019 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 .00 .00 
.00 .00 .00 
.00 .00 .00 
.00 1,060,357.00 1,060,357.00 
.00 .oo .00 
.00 .00 .00 
.00 .oo .00 
.00 1,060,357.00 1,060,357.00 


F4-PRIOR FS-NEXT 
FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: Purchase of 30-Foot Boom Mower 


BID #: SC-0467 -19 OPEN DATE: 5/22/19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Date of award through September 30, 2019 with two (2) one (1) year renewal 
options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None, to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: § NUMBER RECEIVED: 1 OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to the lowest responsive, responsible bidder, ATMAX Equipment Company for the 
purchase of "as equal" brand 30' Mower Max Boom Mower. Period of service is from date of award through September 
30, 2019 with two (2) one (1) year renewal options. Total expenditure amount of $176,450.00. 


Funding Source: AFFM513·06401 - To be encumbered by purchase order 


Attachments: 


CONCURRENCE BY: Crisencio Tonqol. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ _ MEMBERS DISAPPROVING--· DATE:-------


OTHER: __________________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _________________ _ 
DISAPPROVED---------------


SIGNATURE OF AUTHENTICATION---- ----- - ---- - --- - - --







FIN\ 'ICE \'Oil :\O\ll~STl~ATION llEl'AlfJ'.\J E"\T 


FJ.Et:T :\IANAGEi\I Ei'OT l>IVISIO~ 


Date: May 30, 2019 


To: 


Thru: 


From: David Hylazewski, Equipment Control Administrator f}IJt 


Re: Recommendation of award SC·0467-19 30 Foot Boom Mower 


Fleet Management Division is requesting approval of award to the lowest 
responsive, responsible bidder, ATMAX Equipment Company, for the purchase of 
30 Foot Boom Mower. Total amount of expenditure is $176,450.00. 


Funding Source: AFFM513-06401 







TITl1~: 30-Foot Boom Mower 


BID1NO.: SC-0467·19 


~1>,EN 'DATE: !!PY 22, 2019 0 ~ 1p.m. 
ATMAX Equipment Co. 


ANAL:YST: Annette18Umey 


No. Invited: ( 8 )• No. Received ,( 1 ) No1Blda: ( 0 ) 


R8corded By: John HernandeZ Announcer: Olive Wa_llace-Cohen - - -- --- EST. EXTENDED l;_XTENDED EXTENDED 
ITEM DESCRIPTION UNIT UNITPRICE UNIT PRICE UNITPRICE 


~-· - OTY - - - TOTAL TOTAL ~ L_ TOTAL 


1 30' Boom Mower per specifications 1 EA $ 176,450.00 $ 176,450.00 $ . $ . 


Equivalent Brand 
Mower Max Boom Mower • 


30' 


Total Price: $ 176,450.00 $ . $ . 
- -


TERMS: N/S 
I - ----- -
I - . 


DELIVERY (Business ~ys): 80 
- - - - -


CONFLICT OF INTEREST: YES 
L . -- -- -


L __ - . -
APDENDUM( ): NIA 


--·~-· -·- -
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SC-0467-19 


TERMS AND CONDITIONS 


l. SCOPE 
The Fleet Management Division of the City of Jacksonville, Florida is currently accepting bids to 
obtain source(s) of supply for the goods outlined in the bid documents. The purpose of this bid 
invitation is to obtain infonnation about your firm and its ability to provide these i&ems and lo obtain 
pricing commitments for a 30' Boom Mower equal to or greater than the attached specifications. 


2. AWARD 
Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on 
all items to be considered for award. ALL awards arc subject to the availability of funds. 


3. TERM OF AGREEMENT 
The term of this agreement is from date of award through September 30, 2019 with two (2) one (l) 
year renewal options. Renewal Options may be exercised at the discretion of the City based on 
supplier performance and adherence to the terms and conditions set forth in the bid documents. 


4. PRE-BID CONFERENCE 
Not Applicable. 


5. STATE CONTRACTS 
The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for item(s)/service(s) covered under this bid. The City reserves the right to 
cancel this contract in whole or in part for such item(s)/service(s). 


6. QUANTITIES 
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and 
are subject to fluctuation in accordance with actual requirements. The City reserves the right to 
purchase more than the estimated quantities listed or not to make any purchase against this bid if ii so 
deems necessary anytime during the contract period. 


The City of Jacksonville reserves the right to add or delete items and options us necessary 
during the contract period. 


7. PRICES 
All unit prices shall include freight, delivery and handling charges to the delivery locations as outlined 
in the bid documents. 


8. ESCALATION/DE-ESCALATION 
All pricing submitted shall remain firm for the initial term period. Upon renewal ( if applicable), a 
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change 
as listed in the Consumer Pricing Index (CPI) and/or documentution notifying of an industry-wide 
increase. The City reserves the right to decline any price increase request. 


9. DELIVERY 
Delivered to: 2581 Commonwealth Avenue. Jacksonville, Florida 32254 between the hours of 7:00 
am and 2:30 pm, Monday thru Friday. There will be no exceptions to the times stated unless prior 
arrangement with Fleet Management has been made. No ucceptance of any vehicles will take place 
during any City observed holiday. All orders are FOB destination. 







SC·0467·19 


A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; 
purchase order number, item number and description. date of shipmenl. quantity ordered and shipped, 
unit prices, and unit of measure. 


10. PICK UP AND RETURNS 
COJ will have 48 hours to inspect all vehicles delivered. COJ will use the same form the vendor is 
required to use. Any vehicles with discrepancies will be picked up within 24 hours and returned 
immediately or the vendor can send a technician to COJ Fleet Management to correct the discrepancy 
within 24 hours. The vendor will repair and rclUrn any vehicles picked up at Fleet before delivery of 
additional vehicles. This return and repair will not relieve the vendor of their monthly requirements. 


11. COMPLIANCE WITH SPECIFICATIONS 
The bidder, by affixing their signature to the bid form submitted, agrees to provide items(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple 
offerings, ahemates (unless stated) and or stipulations may be ctmse for bid rejection. Bid only on 
forms provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All 
corrections must be initialed. 


12. SUPPLIER ACCESSIBILITY 
The City or its representative must be able to contuct, during normal business hours, by telephone or 
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility 
requirements outlines in the specifications supersede this section. 


The City may request, during the tenn of this bid, reports including but not limited to; usage, pricing. and 
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as required. 


13. REPORTING 
The City may request, during the term of this bid, reports including but not limited to; usage, pricing 
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic 
format as required. 


14. lNVOICING 
Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville 
or its agencies. At a minimum. invoices must include the purchase order number, item number and 
description, date of shipment, quantity ordered and shipped, unit prices. unit of measure and extended 
totals. Payment terms arc Net 30 days. All original invoices shall be submitted to: Fleet Mgmt., 2581 
Commonwealth Avenue, Jacksonville, Florida 32254. 


15. INSURANCE/ INDEMNIFICATION 
Each supplier shall maintain. for the entire term of this bid, current insurance coverage as slated in the 
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. A 
copy or the insurance certificate must be submitted within ten (10) days or award notice. Bid 
number should be listed on the insurance certificate. 
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LINK TO: 
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INDEX CODE 
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PROJECT DETAIL 
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GRANT DETAIL 
USER CODE 


s 
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BUDGET 
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** NW COJ FAMIS PRODUCTION 
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.00 40,004,827.74 
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SUBJECT: CITYWIDE BOTILED WATER AND COOLER RENTAL SERVICE - RE-BID 


BID#: SC-0478-19 OPEN DATE: 2019-05-29 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - ONE (1) YEAR BEGINNING JULY 1, 2019 WITH TWO (2) 
ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: PROCUREMENT DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: § NUMBER RECEIVED: g OTHER:Q 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS: 
Recommend approval to reject Nestle Waters North America, Inc. for altering the bid documents and for adding their 
company's own Terms and Conditions despite being told via Addendum 1 that said changes would not be acceptable to 
the City. 


Recommend approval to waive OS Services of America, lnc.'s "No Bid" submittal for Line Item 4: Spring Water, 8 oz. 
Bottle due to the fact that the vendor now provides 1 O oz. bottles and could deliver 1 O oz. bottled water if requested by the 
City. 


Also recommend approval of award to OS Services of America, Inc., without Alternate Item A 1: Refrigerator Rental, as the 
lowest responsive, responsible bidder. Term shall be one (1) year beginning July 1, 2019 with two (2) one (1) year 
renewal options. 


Estimated initial expenditure not-to-exceed $180,000.00. Funding shall be encumbered by various accounts and executed 
by Purchase Orders. 


Attachments: Recommendation Memo, Bid Tabulation, Rejection Letter, Backup Documentation, Terms & Conditions, 
Specifications 


~nalyst: ~q~ W' DAVID KLAGES 


CONCURRENCE BY: Dustin Freeman. Manager of Purchasing Services, Asst. 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING DATE: ~----~------~ 


OTHER: ______________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED _______ ~--- DISAPPROVED ________ _ 


OTHEA _ ____________ _____ ~~---------------~~---


SIGNATURE OF AUTHENTICATION - ---------- - - - -------







ONE CITY. ONE JACKSONVILLE. 


To: 


From: 


Date: 


Subject: 


City of Jacksonville. Florida 
Lenny Curry, Mayor 
Procurement Division 


Ed Ball Building 
214 N. Hogan Street, Suite 800 


Jacksonville, Florida 32202 


Gregory W. Pease, Division Chief, Procurement Division 


David Klages, Purchasing Analyst '?K 
May 31, 2019 


SC-0478- 19 Bottled Water and Cooler Rental Service - Re-Bid 


The Procurement Division requests approval to reject Nestle Waters North America, Inc. 
for being nonresponsive; specifically for altering the solicitation' s General and 
Supplemental Conditions, Terms and Conditions, and Insurance and Indemnification, and 
for adding their company's own Terms and Conditions despite being told via Addendum 
l that said changes would not be acceptable to the City. 


The Procurement Division requests approval to waive DS Services of America, Inc.'s 
.. No Bid" submittal for Line Item 4: Spring Water, 8 oz. Bottle due to the fact that the 
vendor now provides 10 oz. bottles and could deliver 10 oz. bottled water if requested by 
the City. 


The Procurement Division also requests approval of award to DS Services of America, 
Inc., without Altenwte Item Al: Refrigerator Rental, as the lowest responsive, 
responsible bidder. Term shall be one (I) year beginning July I, 2019 with two (2) one 
( l) year renewal options. 


Estimated initial expenditure not-to-exceed $180,000.00. 


Funding shall be encumbered by various accounts and executed by Purchase Orders. 


Thank you for your assistance and consideration in this matter. 


CC: Dustin L. Freeman 
Manager of Purchasing Services, Procurement Division 


rt'IA;'l;CC & Al>i\11;'\;ISTR \TIO\/ I>CPART\ICi'T 
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BID TABULATION 


TITLE: CITYWIDE BOITLED WATER AND COOLER RENTAL SERVICE - RE-BID 
BIDNO: SC-0478-19 


OPEN DATE: MAY29, 2019 OS SERVICES NESTLE WATERS 
ANALYST: DAVID KLAGES Of AMERICA, INC. NORTH AMERICA, INC. 


NO. INVITED: ( 6) No. Received: ( 2) Other: ( 0) 
RECORDED BY: JOHN HERNANDEZ 


Est. Annual Extended Extended 


Item# Description Quantity Unit Unit Price Price Unit Price Price 


I WATER, DRINKING, 5 GALLON BOTILE 16,000 EA $5.25 $84,000.00 $4.48 $71,680.00 


2 WATER, SPRING, 5 GALLON BOITLE 4,000 EA $5.75 $23,000.00 $4.48 $17,920.00 


3 WATER, DISTILLED, 5 GALLON BOTILE 250 EA $5.25 $1,312.50 $4.48 $1,120.(Xl 


4 
WATER, SPRING, 8 OZ. BOTILE, 


15 cs No Bid No Bid $9.99 $149.85 
24 BOTILES PER CASE 


5 
WATER, SPRING, 16.9 OZ. BOTI'LE, 


2,500 cs $5.99 $14,975.00 $5.60 $14,000.00 
24 BOITLES PER CASE 


6 
WATER, SPRING, I GALLON BOTILE, 


IO cs $6.99 $69.90 $7.13 $71.30 
6 BOITLES PER CASE 


7 
WATER, DISTILLED, I GALLON BOTI'LE, 


80 cs $6.99 $559.20 $7.13 $570.40 
6 BOTILES PER CASE 


8 
CUP, PAPER, CONE, 4.25 OZ., 


250 SLEEVE No Bid No Bid $3.36 $840.00 
FOR COLD WATER. 2CK) PER SLEEVE 


8a 
CUP, PAPER, CONE, 5 OZ., 


213 SLEEVE $3.99 $849.87 No Bid No Bid 
FOR COLD WATER, 200 PER SLEEVE 


9 
CUP: DOUBLE POLY, 9 OZ., 


250 SLEEVE No Did No Bid $3.36 $840.00 
FOR COLD WATER, 50 PER SLEEVE 


9a 
CUP: DOUBLE POLY, 7 OZ., 


322 SLEEVE $3.49 $1,123.78 No Bid No Bid 
FOR COLD WATER. 50 PER SLEEVE 


Annual Total Annual Total 
Est. Annual Monthly {Monthly Monthly (Monthly 


Item# Description Quantity Unit Rental Price Rental x 12) Rental Price Rental x 12) 


10 
RENTAL: WATER DISPENSING UNIT, 


725 EA $2.99 $26,013.00 $1.28 $11,136.00 
5 GALLON BOITLE TYPE, COLDffEMP 


II 
RENTAL: WATER DISPENSING UNIT, 


75 EA $2.99 $2,691.00 $1.28 $1,152.00 
5 GALLON BOITLE TYPE, HOT/COLD 


12 
RENT AL: WATER DISPENSING UNIT WITH 


20 EA $24.99 $5,997.60 $24.47 $5,872.80 
FILTRATION SYSTEM. COLDffEMP 


13 
RENTAL: WATER DISPENSING UNIT WITH 


60 EA $24.99 $17,992.80 $24.47 $17,618.40 
FILTRATION SYSTEM, COLDffEMP 
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TITLE: CITYWIDE BOTILED WATER AND COOLER RENTAL SERVICE- RE-BID 
BID NO: SC-0478-19 


OPEN DATE: MAY 29, 2019 OS SERVICES NESTLE WATERS 
ANALYST: DA YID KLAGES OF AMERICA, INC. NORTH AMERICA, INC. 


NO. INVITED: (6) No. Received: ( 2 ) Other: ( O) 


RECORDED BY: JOHN HERNANDEZ 


TOTAL BID (Linc ltcim I - 13): $178,584.65 $142,970.75 


Annual Total Annual Total 
EsL Annual Monthly (Monthly Monthly (Monthly 


Item# Description Quantity Unit Rental Price Rental x 12) Rental Price Rental x 12) 


Al ALTERNATE ITEM - REFRIGERATOR RENTAL 17 EA $5.00 $1,020.00 No Bid No Bid 


TERMS: No Discount No Response 
DELIVERY: 5 Business Days No Response 


CONFLICT OF INTEREST ST A TEMENT: Yes Yes 
ADDENDUM I: Yes Yes 


NOTE: 
Item #4 - DS Services of America. Inc. will provide 10 oz. Bottled Spring Water, 24 per cm;e at $5.99 per case. 
Nestle Waters North America, Inc. is found non-responsive for altering the hid documents and for adding their company's own Terms and Conditions despite hcing told via 
Addendum I that said changes would not he acceptable to the City. 
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PROCUREMENT DIVISION 


NOTIFICATION OF RECOMMENDED BID REJECTION 


DATE: MAY 31, 2019 


VIA EMAIL: MARKTIERNEY@W A TERS.NESTLE.COM 


BIDDER'S NAME: NESTLE WATERS NORTH AMERICA, INC. 


ADDRESS: 7035 DAVIS CREEK ROAD, JACKSONVILLE, FL 32256 


CONTACT NAME: MARK TIERNEY 


BID NO: SC-0478-19 


TITLE: BOTTLED WATER AND COOLER RENT AL SERVICE - RE-BID 


DATE OPENED: MAY 29, 2019 


REASON FOR RECOMMENDED BID REJECTION: For being nonresponsi ve; specifically for 
altering the solicitation's General and Supplemental Conditions, Terms and Conditions, and Insurance 
and Indemnification, and for adding your company's own Terms and Conditions despite being told via 
Addendum I that said changes would not be acceptable to the City. 


IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, PLEASE 
RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE'S BID PROTEST 
PROCEDURES. THIS ACTION IS SCHEDULED FOR THE GENERAL GOVERNMENT AW ARDS 
COMMITTEE MEETING ON THURSDAY, JUNE 6, 2019 AT 1:00 PM. DIRECT ALL PROTEST 
TO THE RESPECTIVE BUYER, EMAIL ADDRESS DKLAGES @COJ.NET. 


BUYER'S SIGNATURE: _({2___,/_J{=..........;:.......-<..~-=;....._-----
DA YID KLAGES. PURCHASING ANALYST 


21~ N. Hogan St .. Sui1c 800 j Jacksonvi lle. FL 32202 J Phone: 904.255-8815 I Fax: 904.255-8837 







Klages, David 


From: 
Sent: 
To: 
Cc: 


Subject: 
Attachments: 


Importance: 


Klages, David 
Friday, May 31, 2019 8:42 AM 
'MarkTierney@watersnestle.com' 
Abear.snober@waters.nestle.com; Littrell,Emily,CASSELBERRY,NWNA HOD FL ZONE 
Sales; Nieto,Kathy,STAMFORD,NWNA HOD Sales Development 
(Kathy.Nieto@waters.nestle.com) 
SC-0478-19 Citywide Bottled Water and Cooler Rental Service - Re-Bid - Bid Rejection 
Bid Rejection - Nestle Waters North America.pdf; SC-0478-191A.pdf 


High 


Good morning Mark. Please the attached Bid Rejection notification for SC-0478-19 Citywide Bottled Water and Cooler 
Rental Service - Re-Bid. Unfortunately we have to find your bid non-responsive due to the alterations of the bid 
documents. 


If you have any questions, please feel free to call. 


Sincerely, 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255 - 8813 
Email: dklages@coj.net 


CITY OF JACISONV1LLE 
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Klages, David 


From: Willis, Ann 
Sent: Tuesday, May 21, 2019 3:49 PM 
To: 
Cc: 


Klages, David; Freeman, Dustin; Laidler, Marilyn; Close, Jeff 
Risk Review 


Subject: RE: exceptions .pdf (SC-0478-19 Citywide Bottled Water and Cooler Rental Service - Re
Bid - Nestle Waters North America) 


I can only speak to the requested exceptions to the Indemnification & Insurance Requirements. 
The requested exceptions to the Indemnification & Insurance Requirements Exhibits are not acceptable. 


'(lnn Willis. AINS, CRIS 
Property and Casualty Compliance Administrator 


Risk Management Division 
Department of Finance 
City of Jacksonville 


117 W Duval Street, Suite 335 
Jacksonville, Fl 32202 


(904) 255-5314 (o) 
(904)255-5347 (f) 
This e-mail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient(s) 


named. It may contain information that is privileged, confidential and exempt from disclosure under applicable law. Any 
review, discussion, dissemination, distribution, or copying of this transmission (including any attachments) is strictly 


prohibited. Jf you have received this communication in error, please notify us immediately by return e-mail and delete 
the original message and any copies of it from your computer system. Improper disclosure of the information in this 
communication can result in fines and penalties under Federal, State and Local Law. 


From: Klages, David <DKlages@coj.net> 


Sent: Tuesday, May 21, 2019 3:44 PM 
To: Freeman, Dustin <DustinF@coLnet>; Laidler, Marilyn <MLaidler@coj.net>; Willis, Ann <AnnW@coj.net>; Close, Jeff 
<JClose@coLnet> 
Cc: RiskReview <RiskReview@coLnet> 


Subject: FW: exceptions .pdf (SC-0478-19 Citywide Bottled Water and Cooler Rental Service - Re-Bid - Nestle Waters 
North America) 
Importance: High 


Good afternoon everybody. We currently have a bid out right now for bottled water and cooler rental services (SC-
0478-19 Citywide Bottled Water and Cooler Rental Service - Re-Bid) which is scheduled to open next week (5/29). Our 


current contract with Nestle Waters North America runs through June 30111
• 


Do you have any objections to Nestle Waters' requested exceptions to our bid documents for this solicitation? As I 


stated, the bid is scheduled to open next week so would you please let me know as soon as possible? 


If you have any questions, please feel free to call. 


Thank you, 


David R. Klages 
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Purchasing Analyst 
Ci ty of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255 - 8813 
Email: dklages@coj.net 


C1TY OF JAr.ISONV1W 
From: Nieto,Kathy,STAMFORD,NWNA HOD Sales Development [mailto:Kathy.Nieto@waters.nestle.com] 
Sent: Tuesday, May 211 2019 2:59 PM 
To: Klages, David 
Cc: Snober1Abear,Jacksonville,NWNA HOD FL ZONE Key Account Sales 
Subject: exceptions .pdf 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


Hello Mr. Klages, 


Attached are the exceptions for the Bid SC-0478-19 citywide bottled water and cooler rental service- re-bid. Let me 
know if you have any questions. 
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Klages, David 


From: 
Sent: 


Jackson, Sharyea L <SJackson@dsservices.com> 
Thursday, May 30, 2019 10:17 AM 


To: Klages, David 
Subject: RE: SC-0478-19 - Line Item 4 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


David. 


The lOoz come in cases; 24 bottles to a case. The price will be $5.99 per case. 


Thank You. 


If your request is urgent, please contact our Government Requests department at 855-726-1126 or 
GovtReguests@DSServices.com 


Sharyea Jackson 
Key Account Manager - Government 


OS Services of America, Inc. 
2300 Windy Ridge Parkway SE 
Suite SOON I Atlanta, GA 30339 
(office) 678 486.3503 I (mobile) 404.548.2073 
sjackson@dsservlces.com 
Visit Our Sites:coffeeservice.com I water.com I brewerservice com 


From: Klages, David <DKlages@coj.net> 
Sent: Thursday, May 30, 2019 10:02 AM 
To: Jackson, Sharyea L <SJackson@dsservices.com> 
Subject: RE: SC-0478-19 - Line Item 4 


Sharyea, 
Can you tell me how the 10 oz. bottles are packaged (i.e. per case, how many per case, etc.) and what the price would 
be? 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255- 8813 
Email : dklages@coj.net 
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CRY OF JACllm1llE 
From: Jackson, Sharyea L [mailto:SJackson@dsservices.com] 
Sent: Thursday, May 30, 2019 9:59 AM 
To: Klages, David 
Subject: FW: SC-0478-19 - Line Item 4 


EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content is safe. 


Good Morning David, 


Unfortunately, we no longer carry the 8oz bottles. We have converted over to the l Ooz 
bottles. 


Thank You, 


If your request is urgent, please contact our Government Requests department at 855-726-1126 or 
GovtRequests@DSServices.com 


Sharyea Jackson 
Key Account Manager - Government 


OS Services of America, Inc. 
2300 Windy Ridge Parkway SE 
Suite SOON I Atlanta, GA 30339 
(office) 678.486.3503 I (mobile) 404.548.2073 
slackson@dsservices.com 
Visit Our Sites:coffeeservice com I water.com I brewerserv1ce com 


From: Klages, David <DKlages@coj.net> 
Sent: Thursday, May 30, 2019 9:51 AM 
To: Jackson, Sharyea L <SJackson@dsservices.com> 
Subject: SC-0478-19 - Line Item 4 


Good morning Sharyea. In comparing your bid for SC-0391-19 Bottled Water and Cooler Rental Service with your bid 
for SC-0478-19 Citywide Bottled Water and Cooler Rental Service - Re-Bid I was wondering why you were able to 
provide pricing for Line Item 5: Water, Spring, 8 oz. Bottles, 24 Bottles per case under SC-0391-19 but you bid "No Bid" 
for the exact same item under SC-0478·19. 


If the City required a delivery of that particular item, would you be able to provide it? 


The City of Jacksonville reserves the right to add or delete items and this is a low quantity item so it's highly possible the 
item will never be ordered throughout the course of the contract. 


I look forward to your response. Please let me know if you have any questions. 
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Thank you, 


David R. Klages 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 


Phone: (904) 255 - 8813 
Email: dklages@coj.net 


CITY OF JACISONV1llE 
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SC-0478-19 
TERMS AND CONDITIONS 


CITYWIDE BOTTLED WATER AND COOLER RENTAL SERVICE - RE-BID 


1. SCOPE 
The Procurement Division of the City of Jacksonville, Florida is currently accepting bids to obtain source(s) of 
supply for the item(s) I service(s) as outlined in the bid documents provided. The purpose of this bid invitation is 
to obtain information about your finn and its ability to provide these item(s) I service(s) and to obtain pricing 
commitments for Citywide Bottled Water and Cooler Rental Service as listed in the bid documents. 


2. AWARD 
Award will be ALL or NONE to the lowest responsive, responsible bidder. Bidders must bid on !ill items in 
Items 1 - 13 to be considered for award with the following exceptions: Bidders must bid on either Item 8 !!!: Sa 
(not both) and either Item 9 !!!: 9a (not both). 


Bidders may elect not to bid on Alternate hem Al Refrigerator Rental 011/y if they so desire. The City of 
Jacksonville may or may not elect to award this solicitation with the rental of refrigerators. 


The City reserves the right to reject any or all bids. ALL awards are subject to the availability of funds . 


3. TERM OF AGREEMENT 
The term of this agreement will be one (I) year with two (2) one (I) year renewal options. Renewal options may 
be exercised at the discretion of the City based on vendor performance and adherence to the terms and conditions 
set forth in the bid documents. Renewal options, if utilized, will be mutually agreed upon by the City and the 
vendor prior to commencement of said renewal. Vendor reserves the right not to renew the contract if it so 
desires. 


4. EMERGENCY ST AND-BY CONTRACT 
In the event the City of Jacksonville declares an emergency situation where it would be necessary to purchase a 
bulk supply of bottled water, this bid will serve as an "Emergency Stand-by Contract." The awarded vendor must 
be prepared to assist and play a supportive role in responding to water emergencies by offering equipment, 
personnel and other resources as needed. The City recognizes that circumstances may prevent the vendor from 
physically being able to deliver until it is safe to do so or that FEMA may direct the vendor's resources elsewhere. 
The awarded bidder will be asked to provide standard operating procedures of management strategies for 
distribution, delivery and a listing of locations where bottled water can be purchased 24-hours a day. 


S. MINIMUM REQUIREMENTS 
Bidders must comply with the following requirements; failure to comply with either of these requirements may be 
grounds for rejection: 


a. Registered to conduct business in the State of Florida at time of bid submittal. 
b. Obtain Local Business Ta" License if awarded. 


6. ST ATE CONTRACTS 
The City reserves the right to utilize contracts established by the State of Florida and/or other governmental 
agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel this contract in whole 
or in part for such item(s)/service(s). 


7. QUANTITIES 
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject 
to fluctuation in accordance with actual requirements. The City reserves the right to add or delete items, to 
increase the volume of services required, or not to make any purchase against this bid if it so deems necessary at 
any time during the contract period. The City shall provide the awarded vendor with reasonable notice of any such 
changes. 
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SC-0478-19 
8. DELIVERY 


Delivery of water will be made to various City of Jacksonville locations (see attached list). Prices quoted must 
include inside delivery and pick-up of empty water bottle containers, and the vendor must be prepared to provide 
at least one (I) delivery per week, per dispenser location. The City reserves the right to order more than once per 
week or on an as needed basis, depending upon the needs of each dispenser location. The City and the vendor will 
mutually agree on delivery schedules in such cases. The City reserves the right to add or subtract delivery 
locations as needed during the contract period. 


Upon request, storage racks and cup dispensers shall be provided at NO CHARGE to the City. The City and the 
vendor will mutually agree on reasonable quantities of storage racks and cup dispensers. 


NO deliveries shall be made without prior authorization via Purchase Order. 


Delivery of refrigerators, if applicable, will be made to various City of Jacksonville locations (see attached list) 
and will include installation of the refrigerator, including: unboxing, plugging refrigerator into electrical outlet, 
hooking up waterline for ice maker (if applicable), and removing box and all other packaging. All documentation 
(owner" s manual, etc.) shall be left on site. 


9. ESCALATION/DE-ESCALATION 
All pricing submitted shall remain finn for the initial term period. Upon renewal (if applicable), vendor may 
submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the 
Consumer Price Index for All Urban Consumers (CPl-U) and/or documentation notifying of an industry wide 
increase. The City reserves the right to decline any price increase request. 


10. PRICES 
All unit prices shall include freight, delivery, and handling charges to the delivery location when needed. 


11. PICK UP AND RETURNS 
The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the 
bid specifications. The City or its agencies will determine compliance with bid specifications. Pick up and returns 
wilt be made within forty-eight (48) hours of notification at no charge to the City or its agencies. 


12. COMPLIANCE WITH SPECIFICATIONS 
The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, 
alternates (unless stated) and/or stipulations may be cause for bid rejection. Bid only on forms provided 
herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections must be initialed. 


13. INVOICING 
Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its 
agencies. At a minimum, invoices must include: Purchase Order number or contract number, item number and 
description, date of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. 
Payment terms are Net 30 days. All original invoices shall be submined to: City of Jacksonville, General 
Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida 32202. 


14. INSURANCE/INDEMNIFICATION 
See Exhibits A & 8. 


15. REPORTING 
The City may request, during the term of this bid. reports including but not limited to: usage, pricing. and 
delivery. Awarded vendor wilt be required to provide reports requested in hard copy and electronic format as 
required. 


13 







SC-0478-19 
16. VENDOR ACCESSIBILITY 


The City of Jacksonville or its representative must be able to contact. during normal business hours, by telephone 
or email, any vendor providing goods or services to the City or its agencies. Any vendor accessibility 
requirements outlined in the specifications supersede this section. 


17. NOTICE OF DEFAULT AND RIGH TO CURE 
Failure on the part of the awarded vendor to perform the services described in the bid documents to the 
expectations of the City of Jacksonville (except during events of force majeure) shall constitute a default of the 
contract and shall be grounds for termination of said contract. 


Prior to cancellation of the contract by the City, the vendor shall be given ten ( 10) calendar days after receiving 
written notice from the City (i.e. email) to cure any default or failure. Failure on the part of the vendor to cure the 
default or failure within ten ( 10) calendar days may result in termination of the contract. 
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SC-0478-19 
SPECIFICATIONS 


CITYWIDE BOTTLED WATER AND COOLER RENT AL SERVICE - RE-BID 


1. SPECIFICATIONS 
The City of Jacksonville Procurement Division is soliciting bids from qualified vendors for the supply of, and 
finn price agreement for, bottled water and water cooler rental service as outlined in the bid documents. 


All discrepancies or questions in regards to the Specifications or Bid Proposal Fonn MUST be submitted in 
writing to David Klages. Purchasing Analyst, at d'-.lages,a coj.nel. The deadline for questions is May 13, 2019 at 
4:00 p.m. 


Delivery of the items will be made to numerous City locations within the Jacksonville/Duval County area. A 
current list of possible City delivery locations is enclosed. The list is not inclusive of all locations, therefore the 
City reserves the right to add to or remove delivery locations as needed during the contract period. The City shall 
provide the awarded vendor with reasonable notice of any such changes. 


Water dispensing units (coolers) and refrigerators furnished shall be completely new or in ··like new" condition 
and free from defects. Bottled water shall be completely new and unopened. 


The awarded vendor shall be responsible for the repair or replacement of all non-functioning equipment 
throughout the course of the contract unless said repair or replacement is caused by the City's negligence, abuse, 
or misuse of the equipment. The equipment shall at all times be the sole and exclusive property of the vendor. The 
vendor shall be responsible for the removal of all equipment within a reasonable time at the completion of the 
contract. 


2. ALTERNATE ITEM 
The monthly rental of seventeen ( 17) refrigerators: 


Refrigerator specifications shall meet or exceed, as a minimum, the following: 
• Size: 3.6 Cu. Ft. 
• Freezer unit included 
• Temperature control 
• Color - white or black 


The locations of the seventeen ( 17) refrigerators are as follows: 
• 231 E. Forsythe Street, Jacksonville, FL 32202: quantity four (4) 
• 541 Water Street, Jacksonville. FL 32202: quantity one (I) 
• 200 E. Adams Street, Jacksonville, FL 32202: quantity one (I) 
• 501 W. Adams Street, Jacksonville, FL 32202: quantity eleven ( 11) 








SUBJECT: CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER 


BIO #: XF-0479-19 OPEN DATE: 2019-05-22 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT-ONE (1) YEAR FROM DATE OF AWARD. 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIOS INVITED: Ji NUMBER RECEIVED: !... OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to the lowest responsive, responsible bidder Presidio Network Solutions, LLC in the amount of 
$124,399.01 for CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER. Period of service will be one (1) 
year from date of award. 


Funding for this award to be encumbered by AFIT53A-ITCA01-02-069427, to be executed by purchase order(s). 


Attachments: Recommendation Memo, Bid Tabulation Sheets, Terms and Conditions, Specifications 


~NALYST: __ /' __ ·F---~----\Y RUBEN OLA 


CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologies Division/CIC 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING __ DATE:-------


OTHER: __________________ _ 


ACTION OF AWARDING AUTHORITY DATE ____________________ __ 


APPROVED __________________ _ 
DISAPPROVED -------------------


OTHER _________ ~------------------------~--------~-----------------


SIGNATUAE OF AUTHENTICATION -------------------------







INFORMATION TECHNOLOGIES DIVISION 


C1TYDF 
JACKSONVILLE 


DATE: May 29, 2019 


TO: Greg Pease, Chief of Procurement Division 


05/3i/l 9 lrJ! 30: 12 
Pt·c·i:1Jr.;:~1..:nt Divi~ion 


~ky1, THRU: Kenneth !E. Lathrop, Chief of Information Technologies I CIO 


FROM: Thomas Ossi, Technology Contract and Records Manager, ITO 


SUBJECT: XF-0479-19 CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 
CENTER 


Information Technologies Division (ITD) submitted an RFP to Procurement Division for solicitation of 
Cisco Network Equipment for the Cecil Back-Up 911 Center. The bid was solicited to provide the 
hardware required for the network infrastructure at the facility . 


Procurement Division received four (4) vendor bid responses and zero (0) no bids on May 22, 2019. 


ITD Management recommends awarding to Presidio Network Solutions, LLC as the lowest, responsive, 
responsible bidder in the amount of $124,399.0 I. 


VENDOR 
PRESIDIO NETWORK SOLUTIONS, LLC 
NETSYNC NETWORK SOLUTIONS. CNC. 
LOXIA TECHNOLOGIES, INC. 
HOW ARD TECHNOLOGY SOLUTIONS 


FUNDING SOURCE: AFIT53A-ITCAD 1-02-069427 
This purchase will be via purchase order. 


Your favorable consideration of this request is appreciated. 


TOTAL A WARD AMOUNT 
$124,399.01 
$130,769.50 
$151,027 .35 
$254,630.00 


C~~obert Gray, Technology Infrastructure Manager 
v111'L Michael Rooney, Network and Telecom Infrastructure Manager 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville. FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







BID TABULATION SHEET 
.. 


TITLE: 
CISCO NETWORK EQUIPMENT FOR THE CECIL 
BACK-UP 911 CENTER 


~" ..._CJ c,· 
~o v ~ 


BIDNO.: XF-G479-19 ~':J· C,· ~':J· 
~~ .§'o ~~ .$-'o 


OPEN DATE: 5//2212019 
,o c:Y'<; at' o" o" 


PURCHASING RUBEN OLA *-"' o" ~~ 
o" o'f ~~ o~ 


ANALYST: ~~ 
~~ ;..."'(; ~~ f(,Cj 


BID ANNOUNCER:Ollve C.Wallace BID RECORDER: John Hernandez ~"' 0 ~ .. ~CJ ... (f. ~t$l ...,o 
No. Invited: ( 9 ) No. Received ( 4 ) o~ r,-" No Bids: ( 0 ) ~«; ~(Jo ~ ~ 


- -
~M DESCRIPTIOH QUANTITY AMOUNT AMOUNT AMOUNT AMOUNT 


I 


CISCO NETWORK EQUIPMENT FOR THE 
1 CECIL BACK-UP 911 CENTER • 1 {Lot) 5254,630.00 s 124,399.01 s ·- 151,027.35 5 130,769.50 


TOTAL BASE BID (ltem#1·63) 


GRAND TOTAL: 5254,630.00 s 124,399.01 s 151,027.35 5 130,769.50 


MINIMUM REQUIREMENTS: 


TERMS: 11%of30 -


DELIVERY (Bualneu 0.vs': 30 3CMIO 15 28 
-


CONFLICT OF INTEREST: "" "" ./' 


"" 
ADDENDUM(S )( ): 


- -
(CON-ECMU-cueeTSTD) for 25 
~ for 12 lllOl'llh8 i. 


NOTES: lnc:luded in Gnnd Total. 


BID TABULATION SHEET XF-0479·19 hoe1 







TERMS AND CONDITIONS 


CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER 


I. SCOPE 


The City of Jacksonville, Information Technologies Division is currently accepting bids to obtain 
source(s) of supply for the item(s) I service(s) as outlined in the bid documents provided. The purpose 
of this bid invitation is to obtain information about your firm and its ability to provide these item(s) I 
service(s) and to obtain pricing commitments for CISCO NETWORK EQUIPMENT FOR THE 
CECIL BACK-UP 911 CENTER as listed in the bid documents to include warranty as specified. 


2. AWARD 


Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all 
items to be considered for award. ALL awards are subject to the availability of funds. 


3. TERM OF AGREEMENT 


The term of this agreement will be a twelve ( 12) month term from date of award. 


4. MINIMUM REQUIREMENTS 


Bidders should submit or comply with the following requirements; failure to submit any of these 
requirements may be grounds for rejection: 


a. Vendor must be an authorized Cisco Certified Reseller with one of the following Cisco 
Certifications: Select, Premier, Silver, or Gold. Vendor must provide proof of valid and in good 
standing certification. 


b. All material must be New with no substitutions. 


5. PRE-BID CONFERENCE 


Not Applicable. 


6. STATE CONTRACTS 


The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel 
this contract in whole or in part for such item(s)/service(s). 


7. QUANTITIES 


Quantities indicated may vary as needed and should not be considered fixed. 


8. DELIVERY 


Information Technologies Division, 214 North Hogan Street, 9th Floor, Jacksonville, Florida 32202. 
ITO Assigned Project Manager (Unless otherwise specified by the City's Infrastructure Engineer after 
the Award). A packing list shall accompany all shipments, which shall indicate, at a minimum, the 
following; purchase order number, item number and description, date of shipment, quantity ordered and 
shipped, unit prices, and unit of measure. Inside delivery ONLY and if on pallets, must be broken down 
for delivery. 
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Delivery of all equipment to the City of Jacksonville must take place within 30 business days or sooner 
of receipt of the Purchase Order. 


9. ESCALATION/DE-ESCALATION 


All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a 
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change 
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide 
increase. The City reserves the right to decline any price increase request. 


10. PRICES 


All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in 
the bid documents. 


11. PICK UP AND RETURNS 


The City reserves the right to return an order in whole or in part if the merchandise is not in compliance 
with the bid specifications. The City or its agencies will determine compliance with bid specifications. 
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies. 


12. COMPLIANCE WITH SPECIFICATIONS 


The bidder. by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple 
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms 
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections 
must be initialed. 


13. INVOICING 


Invoices will be issued once services are delivered and/or rendered to the City of Jacksonville or its 
agencies. At a minimum, invoices must include: purchase order number, item number and description, 
date of shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. 
Payment terms are Net 30 days. All original invoices shall be submitted to: City of Jacksonville, 
General Accounting Division, l 17 West Duval Street, Suite 375, Jacksonville, Florida, 32202. 


14. INSURANCE/INDEMNIFICATION 


Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the 
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The 
awarded vendor will be required to submit the copy of insurance certificate within ten ( 10) days from 
date of receipt of award notice. Bid number should be listed on certificate. 


15. REPORTING 


The City may request, during the term of this bid, reports including but not limited to; usage, pricing, 
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format 
as required. 


16. SUPPLIER ACCESSIBILITY 


The City or its representative must be able to contact, during normal business hours, by telephone or 
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility 
requirements outlined in the specifications supersede this section. 
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SPECIFICATIONS 


CISCO NETWORK EQUIPMENT FOR THE CECIL BACK-UP 911 CENTER 


• NO SUBSTITUTIONS 011 ANY oftl1e listed items for bid and equipment must be new. 


• Please see the Bid Proposal Form for specific Model Number information. 
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SINGLE SOURCE AWARD BID# SS-0516-19 


Subject: Blue TOAD Spectra Ethernet Units, BlueTOAD Spectra Cellular Units 


Department: Traffic Engineering 


Description of Purchase: Recommend approval of Single Source award Traffic Cast International, Inc. 
for (15) Blue TOAD Spectra Ethernet units, (6) Blue TOAD Spectra Cellular units, (17) Blue TOAD Spectra 
Cellular units (solar powered) three (3) year cellular data service. The units are fully compatible and 
integrable with COJTE and FOOT existing TrafficCast BlueARGUS Central Software. Traffic Cast 
International, Inc. is the sole vendor/reseller for the Blue TOAD product line. Total award amount not-to
exceed $208,795.00. 


This award to be funded by account: PWCP143AD549-06505-PW0057-01 to be executed by Purchase 
Order. 


Sole Source Award To: Traffic Cast International, Inc. 


Price Justification: See Attached 


Total Award: $208,795.00 Requisition #254327 


Attachments: Sole Source Form, Vendor Letter, Quote 


Certification as to Sole Source: 
Christopher LeDew, P.E., Chief, Traffic Engineering Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: __________________ _ 


APPROVED _________ __ DISAPPROVED -------------
OTHER __________________________________________ ~--------


SIGNATURE OF AUTHENTICATION---------------


FORM GB-113, Revised 12/2007 







SINGLE SOURCE BEOUEST 


Pursuant to Cbc City of Jack.!onville Procurement Code § 126.206 & § 126.312, wbea 
requesdag • purchase from a vendor sabject to the rcrcren~ 5ectioas, please complete this 
form to justify your request and submit to Procurement with applicable attacbmcats. 


REQUESTING AGENCY (DEPTJDMSION): PWTrallcEngiMl!tng PWTE011 


FUNDING SOURCE: PWCP1 .. 3~0.otl5QS.PW0057-01 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
BlueTOAD Ssiectra Elllemll UlllW, Bl\ie TOAD Spmra Celulllr Un11s. BN1ueTOAO SP9Wol C4lllular Units (Sdw Poweml) 


AMOUNT OF PROJECT (attach quote): _s20a_1_11S_oo ____________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (A TI ACH 
QUOTFJPROPOSAL): 
(15) BIU9TOAD Spec!nl Elhemll Unlb, (B) BlutTOAD Spectra Ctllul¥ Units, (17) BlueTOAO specn Cellvl11 Un11s (Solar Pawefld) 


3 yw CdlftrO.U~ Teun11111•fl#t c:aonpdlle MlllntegtMlt~COtrE UlllFDOT edltlllO TnilkC.ut lllllMRGUSCenttll SdlWn 


Tht BlueT°"D Spectnt pnMcles delded Sj>eed, lrllwl lime, deSllnalfon and ona:naton dN 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
The lllueT~D Spedra ullib 111 Iha only devices an It. malktll that are =mpaL'ble 111d wil lnlegrala wllll Blu~RGUS Ce!Vll 


SoftwaAI 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF TIIE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DMSIONS: 


Resea/dl hH bHn canduded with regard lo Iha 111allabliily of Iha ll!qualed gaodlllseMc:es from Olhcf saun:es in 1111Plicable 


marlleb. TralllcCall ill the e.duaive pnwlder 


Submitted by: Carlton Coperand Traffic Signal Supervisor, ITS Manager 


(Name) 
Date: 


Martll,1117 







City of Jacksonville, Florida 


OE CrTY GE JACKSONVIUE 


Lenny Curry, Mayor 
Department of Public Works 
Traffic Engineering Division 


1007 Superior Street 
Jacksonville, A.. 32254 


(904) 255-7533 
www.coj.net 


TO: 


FROM: 


THROUGH: 


DATE: 


SUBJECT: 


Gres Pease, Chief of Procurement 


Christopher LeDew, P.E., Chief. 


May 17, 2019 


Single Source - BlueTOAO Spectra Ethernet Units 
BlueTOAD Spectra Cellular Units (Solar Powered) 
3 Year Cellular Data Service 


Requisition 254327 


These BlueTOAD Spectra units are compatible and integrable with the CPITT and FOOT existing 
TrafficCast BlueARGUS Central Software. The BlueTOAO Spectra provides detailed speed, travel time, 
destination and origination data. 


It 6 the responsibility of the City to keep this software installed and updated en traffic signals 
countywide. Research has been conducted with regard to the availability from another source, but as 
you can see from the Blue TOAD memo, TrafficCast is the only contracted dealer, reseller and 
manufacturer h northeast Florida. 


Thank you for understanding the need for this Single Source. 


----- - - - --------







~ BlueTOAD~ . 


Date: April 24, 2019 


To: Mr. Carlton Copeland, City of Jacksonville 


From: Paul Misticawi, TrafficCast 


Tl'ilffkCat klternat~ Inc 
1800 Demtna Way. Suite 100 


Middleton, WI 53562 


Re: RE: Sole Source Letter for TrafficCast BlueTOAD Travel-Time System for City of Jacksonvilfc, FL. 


Mr. Copeland, 


This letter is to acknowledge that TrafficCast (direct) is the sole vendor/reseller for the BlueTOAD product line, 
manufactured by TrafficCast lntemational Inc .. in the City of Jacksonville. No other dealer, reseller or 
manufacturer's rep., has the legal authority to sell the BlueTOAD product line within the City of Jacksonville, 
as N.E. Florida is a contractually protected terrilOry by TrafficCast International, Inc. 


Please feel free to contact me with any questions. I can be reached at 678-575-0958. 


Respectfully Submitted, 
TrafficCast International lnc. 


Paul Misticawi 
VP of Public Sector Sales 


I nifflcCiitTritemabonal nc. 







TRAFR~T 
~BluelOAD 
TrafficCast lnternadonal, Inc. 
1800 Deming Way, Suite 100, Middleton, WI 53562 


April 23, 2019 


c.tton Copeland 
City of Jack&onvlle 
1007 Superior Street 
Jacksonville, FL 32254 


Please see Iha following quotation for City of Jacksonvlle attached: 


ltem;t APL Ceru: De5cr1pt10 rl 


Blue TOAD Ethernet Based System (BT ·ETH-SPECTRA) 
1 660-027-()()7 lndudlnr mounting bracket, POE ·Power over Etllernet 


converter [POE), 75' cable & :z-vear warrantv 
Blue TOAD Spectra POE with Cellular - (BT <£LL· 


2 660-027-00S 
SPECTRA·POE-75) BlueTOAD Spectra POE system 
with lntepated ceUulilr modem with 75' of CATS cable. 
lndudes 2-vear warranty. 
Or~er sam1 Hn1 l~i:m ill ll!!D # z 5!ff !l!L we will 
11!!.m!l~e Solar ~II Unit for mt same l!ri~: 


3 660-027-<JOB 
BlueTOAD Spectra Cellular with Battery & Solar Panel -
[BT·ETH·SPEORA-ISJ BlueTOAO Spectra 
system with 60amp hour battery and BS·Watt solar 
panel. lndudes 2-vear warranty. 
Qrsf!r t~ear !!j!~r~ ind real-l,!me cann1Q!5!n off APL 


4 660-027-008-A we wfll provf de: 
Cellular Service [CELL· 3 Y~ARSt 


5 Standard Shipping 


Project Total 


Notes: 
• FOOT Software Hosting Included. 
• lndudes 2 yr. warranty. 
• FOB: Madison, WI 
• Delivery: 30 days URO 


Please let me know if you have any quesUons. t can be reached at 678-951 ·3406. 


Sincerely, 
TrafflcCast International, Inc. 
Jason Bonham 
BlueTOAD Product Specialist 


BlueTOAD Spectra Quotation 


--------- - -


Unit Cost 


$4,470 


$5,085 


$5,085 


$1,020 


$35 


Phone: 608-713-9300 
Fax: 608-713·9311 


www.trafficgst.cqm 


Qnty Total 


15 $67,050 


6 $30,510 


17 $86,445 


23 $23,460 


38 $1,330 


$208,795.00 
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SUBJECT: SALE OF SURPLUS EQUIPMENT- (2) FIRE APPARATUSES 


BID#: XS-0517-19 OPEN DATE: 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SURPLUS EQUIPMENT 


AGENCY: PROCUREMENT DIVISION 


BASIS OF AWARD: N/A 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER ( ) 


Recommend approval for the sale of surplus equipment Horton 4300 Maxxforce Rescue and Pierce Tanker CAT 3126 
6CY Fire Truck to Baker County Emergency Services. In accordance with the City Ordinance Code Ch. 122.813, the 
Jacksonville Fire and Rescue Department requested to remove from service and surplus Horton 4300 Maxxforce Rescue, 
serial numberNIN 3HAMNAAL8BL433875, property number 4917-20; and a Pierce Tanker CAT 3126 6CY Fire Truck, 
serial numberNIN 1 FVHBXAK62HK02159, property number 8290-10. This equipment was offered for sale to surrounding 
counties and Baker County Emergency Services responded with an offer that is consistent with our advertised price of 
$10,000.00 each for a total of $20,000.00. 


The City of Jacksonville will prepare a sale and mutual aid agreement with the Baker County Emergency Services through 
Office of General Counsel. 


Attachments: Recommendation Memo, Baker County Emergency Services Letter 


BUYER: ,fJ.~~J_/~ 
~MAR~OLER 


CONCURRENCE BY: Gregory Pease, Chief, Procurement Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE:--------


ACTION OF AWARDING AUTHORITY 


DISAPPROVED ________ _ 


SIGNATURE OF AUTHENTICATION ___ _ _______________ _ _ 







ONE CITY. ONE JACKSONVILLE. 


TO: Gregory Pease, Chief Procurement Division 


FROM: Dustin Freeman, Procurement Manager ~ 


Date: May 28, 2019 


.~--0511-/9 


City of Jacksonville, Florida 
Lenny Curry, Mayor 


Procurement Division 
Ed Ball Building 


214 N. Hogan Street, Suite 800 
Jacksonville, Florida 32202 


RE: Recommendation for Sale of (2) Fire Apparatuses 


In accordance with the requirements of City Ordinance Code Ch. 122.813, the Jacksonville Fire Rescue 
Department removed from service and requested to be surplused a HORTON 4300 MAXXFORCE RESCUE. 
Serial Number/VIN 3HAMNAAL8BL433875, Property Number 4917-20 and a PIERCE TANKER CAT 3126 
6CY FIRE TRUCK, Serial Number/VIN 1FVHBXAK62HK02159, and Property Number8290- IO. In 
accordance with Ch. 122, the equipment was offered for sale to the surrounding counties, of which Baker 
County Emergency Services responded with an offer. The offer is consistent with our advertised price of 
$I 0,000 each for a total of $20,000. 


As such, we would like to recommend the GGAC approve the sale and purchase of this equipment. Upon 
approval, the city will prepare a sale and mutual aid agreement with Baker County Emergency Services through 
the Office of General Counsel. 


cc: Rodney Booker, Property Control Administrator 
Cris Tongol, Chief of Fleet Management 
Keith Powers, Acting Director, JFRD 


Attachments: Surplus and Sale Notice 
City of Macclenny Offer letter 







DAVID RICHARDSON 
Dtrector 


Chief Greg Pease 
Office of Procurement 
City of Jacksonville 
214 North Hogan Street. Suite 800 
Jacksonville, Florida 32202 


Chief Pease, 


!J.lJ. !Boa; 958 
1190 Wut ~ Cluemu. 
~,9~32063 


fl'liom 904-259·0229 'Fll:(.904-259-3923 


TREVOR NELSON 
foe ead ~tc\l~CL1ef 


1y:;n3.119 11: s2: 1j6 
Pt"·:u:u r-::m~n t tii lJ is ion 


t)'5/.2~df ~ONGELLA 
Pri:··:1.1 r.:m~n i: f.•i l.J !: ion 


May 22, 2019 


We would like to purchase the followiQg vehicles as listed below for the amount that the vehicles were 
offered to us, in tJie Memo sent out on May 15, 2019: 


260445 4917-20 JHAl.4NAALl8L4JJl7' HORTON 4300 MAXXFORCE RESCUE POOR 


e m1 cage or t is ve 1c e is l erent Th ., fi h' h' l . d'ff1 an tste m th r d' th e memo. as per our site v1s1t. 
260601 1290·10 I FVHBXAK6lHK021 S9 PIERCE TANKER CAT 3126 '1CY FtR£ lltUCK POOR 


Our purchase order will follow once this offer is approved. 


Thank you, 


Trevor Nelson 
Fire and Rescue Chief 


..e5 ?w~~ fu!J~ 


"CJEDICATED TO THE PRESERVATION 0/1" 1..IFE ANO PROPERTY" 


138 ,7~ s 
10,000 


8,433 s 
10,000 








SINGLE SOURCE AWARD BID # SS-0520· 19 


Subject: Model T640 PM Mass Monitors and Accessories 


Department: Neighborhoods Department 


Description of Purchase: Recommend approval of single source award to Teledyne API for the purchase 
of Mass Monitors (Model T640 PM). Period of service is from date of award through September 30, 2019. 
Total expenditure amount not to exceed $74,388.00. 


Funding Source: EREQ121AQTF-06429 -To be encumbered by purchase order 


Single Source Award To: Teledyne API 


Price Justification: See Attached 


Total Award: $74,388.00 Requisition #: 


Attachments: Recommendation Memo, Single Source Form and Quote 


Certification as to Single Source: Melissa Long, Chief, Environmental Quality Division 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 
126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


" ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED _________ _ DISAPPROVED--------


OTHER~~--------~------~------~ 


SIGNATURE OF AUTHENTICATION - --------------


FORM GB·113, Revised 1212007 







City of Jacksonville, Florida 
Lenny Curry, Mayor 


Environmental Quality Division 
214 N. Hogan St., 5th Floor 


Jacksonville, FL 32202 
(904) 255-7100 


ONE CITY ONE JACKSONV LLE 


June 3, 2019 


MEMORANDUM 


TO: 


FROM: 


RE: 


Gregory Pease, Chief 
Procurement Division 


Stephanie Burch, Esq., Director ~ Od I v~ 
Neighborhoods Department CJ· l'UM 1 


Sole Source Purchase Request - Teledyne API 


This request is seeking approval for a Sole Source Purchase Award and Purchase 
Order, in the amount of $74,388.00, for Teledyne API to provide Model T640 PM Mass 
Monitors and associated parts/supplies. A letter from Teledyne confirming their status 
as the sole source provider of this equipment is attached. 


The Environmental Quality Division (EQD) is requesting the purchase based upon a 
state-wide mandate from the Florida Department of Environmental Protection (FDEP) to 
purchase T640 monitors to replace the 5014i monitors currently in use. 


Your favorable consideration of this request is appreciated. If you have any questions 
or need additional information, please do not hesitate to contact Melissa Long at (904) 
255-7101. 


MMUsa 


:?I~ N. Hogan St. r~ l1llllr I JJi:bomil!.: FL l~:!O:? I l'hrn1c 1104 '1'i'i.lnt1:? I Fax: t)(~.58X-O:il9 







SINGU: SOURCE REQUEST 


Pursuant to the City of.lacksom·i!lc Procurement Code§ 126.206 & § 126.312, when 
requesting a purchase from a \'cndor subject to the referenced sections, please complete thi!i 
fonn to justify \ 'our request and submit to Procurement with applic-.1ble attachmenl"l. 


REQUESTING AGENCY (DEPT JDIVISION): Ne.ghbomood5/EnY1ronme!118I Q1.11hty OMSion 


FUNDING SOURCE: ___ ,.._1r_Po_nu_11o_n_Ta..:::g:...F..;.ee;...·...;E_R_Ea_1_21_A_a_TF_G_ra_n1_R ... e..e.;...T_A ... o_s.;..u_b0b~Ject_064_29 ___ _ 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
To pun;:hase a Model T640 PM Mass Monitor to put directly Into operabon and a required Spall!, wtlich wiu replace partJOJlate 


monitors currently 1n use The T640 series nas me lltltSt ledlnology •rid tne FIOndll Oep1rtment of Environmental Ptotec:uon (FOEPJ 


mandated the replacement of existing 50141 moniton1 Slat&Wlde 


AMOUNT OF PRO.JECT (attach quote): _____ s_1_-1._Je_e_oo _________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCUREO(ATTACH 
QUOTFJPROPOSAL): 
Two T640 PM Mass Monitors Wiii be purchaMd as wen as two awonary flow systems two eal< ~now audit adaptor k1ls, 


two sample tube extenSIOl'I kits, two suppor1 tnpods. and eight OFU tilters 


PROVIDE A DETAILED.JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
Teledyne API is tne original equipment manufadurer and lhe sole pt'O\llder of this speolic equt~ 1n Flonda 


ASSF.RT TllAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH CO.I'S 
PROCUREMENT AND EBO DIVISIONS: 


EOD resean:tied tne purcnase of tne specific PM Ma5- Monrto~ mandated by Ille State o f Ftonda and Teledyne was tile only 


11end0r found to provide the T640 mon1tcn 


submitted b): Melissa M. Long, P.E. Division Chief 


(Name) (Title) 
D11tc: May :o 20111 


Requesting Agency's Director's Signature: 


\Inch. 2017 







May 15, 2019 


Michael Williams, P .E. 
Air Quality Branch Manager 
City of Jacksonville ' Neighborhoods Department 
214 N. Hogan Street, 5th floor 
Jacksonville, FL 32202 


To Whom It May Concern: 


..411g~ TELEDYNE API 
111""1111111 Everywhereyoulook 


9970 Carroll Canyon Road 
San Diego, CA 92131 
Phone: 858-657-9800 Fax 858-657-9816 


Email: api-sales@teledyne com 
www teledyne-api com 


The purpose of this letter is to confinn that Teledyne API located in San Diego, California, is the 
sole manufacturer and supplier in the state of Florida of the Teledyne API Model T640X PM 
Mass Monitor. This instrument includes a 2 year warranty standard and unlimited customer 
phone support. 


All Teledyne API instruments. parts. and training will be provided exclusively from the 
manufacturer. 


Best regards, Jl..,\..UTI0,'1,, '~· 
~':.~ . 


• ~ SAM DIEGO.CA , 
/ ,· / U.SA 


{,/?--____~~ 
Chris Bowen -:_ .... .,"), 


Sales Administration Manager 
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~w~~G/UA ~/~U/~Ul~ 1L:1~ ~M 


FAML6350 VS.l ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


08 2019 
EREQ121AQTF AIR POLLUTION TAG FEE 
06429 SPECIALIZED EQUIPMENT 


** 


CURRENCY CODE 


05/30/2019 
12: 11 PM 


s MAY 2019 ANNUAL BALANCE ALL YEARS BALANCE 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


F9-LINK 
G014 - RECORD FOUND 


.00 


.00 


.oo 


.00 


.00 


.00 


.00 


.00 


.00 


.00 


.00 
214,600.70 


99,404.08 
31,957.80 
74,398.00 
8,850.82 


F4-PRIOR F5-NEXT 
FlO-PRIOR-MO Fll-NEXT-MO 


.00 


.00 


.00 
214,600.70 
99,404.08 
31,957.80 
74,388.00 


8,850.82 








SUBJECT: PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS 
PROVIDERS OF MICROSOFT SOFTWARE AND SERVICES 


BID #: PSC-0523-19 OPEN DATE: 01/29/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: JULY 1, 2019 THROUGH JUNE 30, 2020, WITH ONE (1) YEAR RENEWAL OPTION 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: PIGGYBACK STATE OF FL CONTRACT #43230000-15-12 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to piggyback STATE OF FLORIDA Contract #43230000-15-12 Licensing Solutions Providers of 
Microsoft Software and Services with Slil International Corp. (SHI) for the purchase of Microsoft products at D level 
pricing. The period of service will be July 1, 2019 through June 30, 2020 with one (1) year renewal option. 
The requested expenditure not-to-exceed $609,294.84. 


Funding to be encumbered by account AFIT531MSOFT-03118, to be executed by formal contract through the Office of 
General Counsel. 


ATTACHMENTS: Recommendation Memo, State of Florida Contract, Vendor Quote, Risk Management Approval 


~ NALYST: -~-----~ __ £_L __ -__ ·_ 
\Jt RUBEN OLA r-ltJr.:e:JtJ. RY PEASE, CHIEF 


UREMENT DIVISION 


CONCURRENCE BY: Kenneth Lathrop, Chief of Information T echnologies/CIO 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:------


OTHER: _______ _ 


ACTION OF AWARDING AUTHORITY DATE ________ _ 


APPROVED _______ _ DISAPPROVED--------


OTHER _________________________________________ ~------------


SIGNATURE OF AUTHENTICATION------------------







INFORMATION TECHNOLOGIES DIVISION 


C1TYOF 
JACKSONV1LLE 


DATE: May30, 2019 11 1
-.~.,. 


05/30/ q : b· ·~·.). 


Greg Pease, Chief of Procurement Division I ~·~~t· '· -·· D · '' i·::.ion TO: 


THAU: 


FROM: 


RE: 


Kenneth E. Lathrop, Chief of Information Technologies I CIO tr7r;_ 'j S t-e.~ S 


Thomas Ossi, Technology Contract and Records Manager ffA C> m oJj._ () ~ 
Piggyback State of Florida Contract with SHI International Corp. for Licensing 
Solutions providers of Microsoft Software and Services 


The Information Technologies Division (ITO) is requesting approval to piggyback the State of Florida's 
(SOF) Contract #43230000-15-02 - Licensing Solutions Providers of Microsoft (MSFT) Software and 
Services between the SOF and SHI International Corp (SHI). 


On July 1, 2018, the City of Jacksonville (City) entered into an Enterprise Agreement #77644308 (EA) 
with MSFT and SHI. SHI is the authorized reseller under the terms of EA # 77644308 between the City, 
MSFT, and SHI. This EA allows the City to purchase Microsoft EA products at 0 Level pricing, the best 
pricing available for Microsoft EA products. The period of coverage for the City's EA enrollment is from 
7 /1 /2018 through 6/30/2021 . 


ITD recommends utilizing the SOF contract to purchase Microsoft Office 365 licenses for citywide use. 
The period of coverage for services shall begin on July 1, 2019, and remain in effect through June 30, 
2020, with one (1) one ( 1) year renewal option. The total not-to-exceed amount for this request is 
$609,294.84. 


Upon award approval, ITD will request a formal contract through the Office of General Counsel. 


FUNDING SOURCE: AFIT531MSOFT - 03118 


Your favorable consideration of this request is appreciated. 


Attachments: Vendor Quote No. 17157735 
State of Florida Contract No. 43230000-15-02 
Enterprise Agreement No. 77644308 


CC: (. CGary Steffens, Enterprise Architect Manager 
~)O\ Robert Gray, Technology Infrastructure Manager 


~~ark Deas, Server Infrastructure Manager 
ti6- Craig Galley, Information Security Officer 
/1'.Al. Marolyn Curtis, Desktop Services Manager 


401exander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 9th Floor I Jacksonville, FL 32202 ' Phone: 904.255.8000 I Fax: 904.232.6932 







Ola, Ruben 


From: 
Sent: 
To: 
Cc: 


Subject: 


Importance: 


Good Afternoon Risk Team, 


Brown, Elizabeth 
Friday, May 31, 2019 5:24 PM 
RiskReview; Willis, Ann; Duckworth, Twane 
Ossi, Thomas; Ciprian, Alexander; Steffens, Gary; Gray, Robert; Laidler, Marilyn; Ola, 
Ruben; Lathrop, Kenneth 


RE: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT# 
43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT SOFTWARE AND 
SERVICES 


High 


ITD is request ing expedited review of this item in order to continue appropriate Microsoft Office licensing to users 


across the City. 


The annual Microsoft and SHI "true-up" process provides for a tight turnaround between the time ITD verifies the 
required license quantities and the deadline to have this in place. 


Please let us know if anything else is needed for your review. 


Thank you, 


Elizabeth Brown 
IT Operations Manager 
Office: 904.255.8199 
Cell : 904.652.9186 


From: Ola, Ruben <RubenO@coj.net> 
Sent: Friday, May 31, 2019 4:07 PM 
To: RiskReview <RiskReview@coj.net> 


Cc: Ossl, Thomas <TOssi@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>; Ciprian, Alexander <Aciprian@coj.net>; 
Steffens, Gary <GARYS@coj.net>; Gray, Robert <GrayR@coj.net>; Laidler, Marilyn <MLaidler@coj.net> 


Subject: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS 
PROVIDERS OF MICROSOFT SOFTWARE AND SERVICES 


Good Afternoon, 


Attached is document request for Risk Management review and recommendation of insurance coverage for ITD· 
PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT 
SOFTWARE AND SERVICES. 


Thank you, 


Ruben Ola, Purchasing Analyst 
City of Jacksonville 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street. Suite 800 


1 







City of Jacksonville 


Gary Steffens 
Phone: (904) 255-8107 
Fax: I 
Emat glarys@coj.net 


Al Prices aie In US Dollar (USO) 


Product 


2 


3 


SIBPSTNConfGOV ShrdSvr ALNG SubsVL MVL ParUsr I SIBPSTNConfG 
Microsoft - Part#: LK3-00001 
Contract Name: Licensing Solutions Providers (lSP) of Microsoft Software and 


Services 
Contract fl· 43230000-15-02 
Coverage Tenn Jul-01-2019-Jun-30-2020 
Nota: EM 77644308 


ExchOnlnArcttExchOnlnG ShrdSvr ALNG I ExchOnlnArchExchOnlnG S 
Microsoft· Part#; 4ES.Q0001 
Contract Name· Licensing Solutions Providers (LSP) of Microsoft Softwam and 


Services 
Contract#: 43230000-15-02 
Coverage Tenn; JuJ.C>t-2019- Jun-30-2020 
Noll: EM 77644308 


Ofllee365PlanG1 ShrdSvr ALNG SubsVL MVL PerUsr I Office365Pl 
Microsoft • Part#: U4S-00002 
Contract Name: licensing Solutions Providers (LSP) of Microsoft Software and 


Seivlees 
Contract#: 43230000-1 S-02 
Co~ Term. Jul.()1-2019-Jun-30-2020 
Nota: EM 77644306 


4 0365GovEl Shn!Svr ALNG SU M0365GovE1 PerUsr I 0385GovE3 Sh 
Microsoft - Part#: AAA· 11919 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract# 43230000-15-02 
Coverage Term: Jul.()1-2019 - Jun-30-2020 
Nole: EA# 77644308 


5 0365GovE3 ShrdSvr ALNG SubsVL MVL PerUsr I 0365GovE3 ShrdSvr 
Microsoft- Part#· AAA-11894 
Contract Name. licensing Solutions Providers (LSP) of Microsoft SoltwaAI and 


Services 
Contract#: 43230000-15-02 
Coverage Term. Jul-01-2019 - Jun.JD-2020 
Note: EA# 77644308 


Pricing Proposal 
Quolatlon #: 17157735 
Created On: May-17-2019 
Valld Until: Jun-16·2019 


Inside Account Manager 


Shalna Chinchilla 
290 Davidson Avenue 
Somerset. NJ 08873 
Phona·


1
soo..543-0432 


Fax: 732-868-6055 
Emal Shaina_Chinchilla@shl.com 


Qty Your Price Total 


20 $42 .. 00 $840.00 


4742 $24.60 $116.653.20 


3464 S71.64 5248,160 96 


802 $138.38 $110,964.72 


341 $203.16 569.277,56 
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Miaosoft - Part# JKS-00001 
Contract Name Licensing Solutions Providers ILSPI of Microsoft Software and 


Services 
Contract# 43230000-15·02 
Coverage Term Jul·01-2019-Jun-30·2020 
Nola: EA# 77644308 


Additional Comments 


2080 $3048 $63,39840 


Total 5609,294 84 


r - -
Thank you fo~choosing SHI International Corp! The pricing offered on this quote propo~ Is valid through lhe expiration date listed 
above To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract 
Number when submitting a Purchase Order For any additional information including Hardware, Software and Services Contracts 
please contact an SHI Inside Sales Representative at (888) 744-4084 


SHI lntemahonal Corp is 100% Minority Owned. Woman Owned Business 
TAX 10# 22-3009648, DUNS# 61· 1429481, CCR# 61-243957G. CAGE 1 HTFO 


The Products offered under lhis proposal era rvsold in accordance with th& SHI Online Customer Resale Tsnns and Conditions, 
unless a separate rasale agrsemenl exists betwesn SHI and the Customer 







ftt>MIA DIMllTMfHT OFMAHACUIOOSOMCU 


state purchasing --...... --..... 
State Term Contract 
No. 43230000-15-02 


Licensing Solution& Providers of Microsoft Software and Services 


This State Tenn Contract (Contract) Is between the State of Florida, Department of 
Management Services (Department), Division of State Purchasing, an agency of the State of 
Florida with offices at 4050 Esplanade Way. Tallahassee, FL 32399-0950, and SHI International 
Corp. (Contractor) with offices at 290 Davids0f1 Ave. Somerset, NJ 08873. 


! 
The Department entered Into overarching agreements with Microsoft Corporation (Microsoft). to 
standardize the use of Microsoft products and services in the State of Florida (State). Based on 
those agreements the Department Issued Invitation to Negotiate (ITN), No. 07-43230000.L, 
Licensing Solutions Providers of Microsoft Software and Services, to Identify a Microsoft 
Licensing Solutlons Provider (LSP) to provide Microsoft licenses and services to the State. 
The Contractor submitted a Responsive reply to the ITN. After negotiations the Department 
determined that the Contractor's reply Is the most advantageous to the State and has decided to 
enter Into this Contract. 


Accordingly, and in consideration of the mutual assurances contained In the Contract, the 
Department and Contractor agree as follows: 


I. Scope of Work 
The Contractor shall provide Microsoft software licenses and maintenance with optional 
support offerings In accordance with the ITN. The Contractor will coordinate with 
Customers regarding Microsoft required enrollment agreements which may be a condition 
of purchasing licenses off of this contract. Those enrollment agreements may further 
define the scope of services. 


II. Contract Term 
The Initial term of this Contrad will be three years. The initial contract shall begin on 
February 1, 2016 or on the last date In which it Is signed by all parties, whichever Is later. 


Ill. Renewal Terms 
Upon satisfactory performance by the Contractor and written mutual agreement of the 
parties, the Contract may be renewed for a renewal term not to exceed three years under 
the same terms and conditions in place at the time of renewal and with the approved 
renewal pricing specified In the Contractor's response to the ITN. 


IV. Florida Price 
The Contractor shall provide the Florida Price on the Contractor Florida Price 
Spreadsheets (Attachments A·D) that are posted on the Department's website. 
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Contingent upon approval by the Department Contract Manager, updates to the Contractor 
Florida Price Spreadsheets shall be posted on the Department's website. The Department 
reserves the right to remove products or services from the Contractor Florida Price 
Spreadsheets as needed in the best interest of the State. 


Microsoft determines pricing levels and ERP pricing for its products. If Microsoft lowers 
prices, or pricing levels at any time, the Contractor shall Immediately adjust the Florida 
pricing to reflect the lower prices. The Contractor will monitor Microsoft pricing and if at 
any time additional discounts bpcome available to the state, Contractor wi• incorporate t~e 
discounts into this f.Ontract witHout delay. Contractor will continually providp the best 
available pricing to·the state. 


V. Contract 
This document, together with the following exhibits set forth the entire understanding of the 
parties and supersedes all prior agreements, whether written or oral. 


All exhibits listed below are incorporated in their entirety, and form part of this Contract. 


The Contract has the following exhibits: 


Exhibit A: Special Contract Conditions 
Exhibit B: General Contract Conditions, Form PUR 1000 (10/06) 
Exhibit C: Contract Forms 
Exhibit O: ITN No. 07-43230000·L 
Exhibit E: Contractor's Response to ITN No. 07-43230000·L 


In case of conflict, the documents shall have priority in the following order as listed: 


a) This document 
b) Exhibit D: ITN No. 07-43230000-L 
c) Exhibit A: Special Contract Conditions 
d) Exhibit B: General Contract Conditions 
e) Exhibit C: Contract Forms 
f} Exhibit E: Contractor's Response to ITN No. 07-43230000-L 


VI. Amendments 
No oral modifications to this Contract are permitted. All modlflcatlons to this Contract must 
be in writing and signed by both parties. 


Notwithstanding the order listed in section V, amendments executed after the Contract is 
executed may expressly change the provisions of the Contract. If they do so expressly, 
then the most recent amendment will take precedence over anything else that is part of 
the Contract. 


Page 2 of 30 







State Tenn Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


VI. Contract Notices 
In addition to the provisions in section 38 of Form PUR 1000 (10106), contract notices may 
be delivered by email to the Contractor's designated contact person as prescribed in 
section VII. 


VII. Contract Management 
The Department employee who Is primarily responsible for maintaining the Contract 
administration file, sQives as the contract manager, and is the Department's desig:~ated 
contact ~erson shall be listed on the Department's website. I 


The Contractor's employee who Is primarily responsible for overseeing the Contractor's 
contract responsibilities and is the Contractor's designated contact person, shall be named 
by the Contractor and will be listed on the Department's website. 


Either Party may appoint a different Contract Manager, which shall not constitute an 
amendment to the Contract, by sending written notice to the other party. Any 
communications regarding the Contract shall be addressed to the Contract Manager. 


All questions and customer seivice issues concerning this Contract shall be directed to the 
designated contact person. 


This Contract is executed upon signature of authorized officers as of the dates signed below: 


State of Florida Contractor: 
Department of Management Services: SHI lntematlonal Corp. 


By: fih By: 


Name: Natalie Slowik 


Title: Senjor Manager - Contracts & RFPs 


Date: _.1 .... 12 .... e .... 11..,.s __________ _ 
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EXHIBIT A: SPECIAL CONTRACT CONDITIONS 


1. El.ECTRONIC INVOICE 
The Contractor may supply electronic invoices in lieu of paper-based invoices for those 
transactions processed through the MyFloridaMarketPlace (MFMP). Electronic invoices 
may be submitted to the Customer through the Ariba Network (AN), whose usage Is not 
mandatory. Contractor may Incur a fee for use of the AN. If Contractor chooses to 


1
participate In the AN, electronic invoices shall be submitted to the Cu~tomer in one of 
~hree mechanisms as listed below. I 


a) COMMERCE EXTENSIBLE MARKUP LANGUAGE (CXML) 
This standard establishes the data contents required for invoicing via cXML within 
the context of an electronic environment. This transaction set can be used for 
Invoicing via the AN for catalog and non-catalog goods and services. The cXML 
format is the Ariba preferred method for electronic invoicing. 


b) ELECTRONIC DATA INTERCHANGE (EDI) 
This standard establishes the data contents of the Invoice Transaction Set (610) for 
use within the context of an EDI environment. This transaction set can be used for 
invoicing via the AN for catalog and non-catalog goods and services. 


c) PURCHASE ORDER (P.O.) FLIP VIA ARISA NETWORK (AN) 
The online process allows suppliers to submit invoices via the AN for catalog and 
non-catalog goods and services. Contractors have the ability to create an invoice 
directly from their lnbox in their AN account by simply "flipping" the P.O. into an 
invoice. This option does not require any special software or technical capabilities. 


For the purposes of this section, the Contractor warrants and represents that it is 
authorized and empowered to and hereby grants the State and the third party provider of 
MFMP, a Stale Contractor, the right and license to use, reproduce, transmit, distribute, 
and publicly display within the system the Information outlined above. In addition, the 
Contractor warrants and represents that it is authorized and empowered lo and hereby 
grants the State and the third party provider the right and license to reproduce and 
display within the system the Contractor's trademarks, system marks, logos, trade dress, 
or other branding designation that Identifies the products made available by the 
Contractor under the Contract. 


The Contractor may work with the MFMP management team to obtain specific 
requirements for the Electronic Invoicing upon contract award. 
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PRODUCT AND CATALOG SPECIFICATIONS (SERVICES INCLUDED, IF 
APPLICABLE) 
The Contractor shall submit all Catalog changes to the Department for review. Once 
approved in writing by the Department, the product Catalog submitted will be 
incorporated into the Contract. Any additional terms and conditions contained in the 
product Catalog language will not be included in the Contract. 


Pl/RCHASING CARD PROGRAM 
c&ntractor must accept the Universal card f~at Purchasinb Cards (e.g., American 
Express, MasterCard, and V1Sa}. However, the Purchasing Card is not the exclusive 
method of payment (e.g., Purchase Order). The method of ordering and payment (e.g., 
Purchase Order, Purchasing Card) shall be selected by the Eligible User. 


COMPLIANCE WITH LAWS 
The Contractor shall comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, inciuding those of 
Federal, State, and local agencies having jurisdiction and authority. For example, 
Chapter 287, of the Florida Statutes and Rule 60A of the Florida Administrative Code 
govern the Contract. The Contractor shall comply with section 274A of the Immigration 
and Nationalization Act. the Americans with Disabilities Act, and all prohibitions against 
discrimination on the basis of race, religion, sex, creed, national origin, handicap, marital 
status, or veteran's status. Violation of any such applicable laws, roles, codes, 
ordinances and licensing requirements, shall be grounds for Contract termination. 


5. LIABILITY AND WORKER'S COMPENSATION INSURANCE 
During the Contract term, the Contractor at its sole expense shall provide commercial 
insurance of such a type and with such terms and limits as may be reasonably 
associated with the Contract, which, at a minimum, shall be: workers' compensation and 
employer's liability insurance per Florida statutory limits (currenUy $100,000 per 
accident, $100,000 per person, and $500,000 policy aggregate} covering all employees 
engaged in any Contract work; commercial general liabilitv coverage on an occurrence 
basis in the minimum amount of $500,000 {defense cost shall be In excess of the limit of 
liability), naming the State as an additional Insured; and automobile liability Insurance 
covering all vehicles, owned or otherwise, used in the Contract work, with minimum 
combined limits of $500,000, Including hired and non-owned liability, and $5,000 medical 
payment. Providing and maintaining adequate Insurance coverage is a material 
obligation of the Contractor and Is of the essence of the Contract. The Contract shall not 
limit the types of insurance Contractor may desire to obtain or be required to obtain by 
law. The limits of coverage under each policy maintained by the Contractor shall not be 
interpreted as limiting the Contractor's liability and obligations under the Contract. All 
insurance policies shall be through insurers authorized to write policies In Florida. 
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6. DETAIL OF BILLS 
Contractor shall submit bills for fees or other compensation for services or expenses In 
detail sufficient enough for a proper pre.audit and post-audit. The Department reserves 
the right to request additional documentation. 


7. PAYMENTTIMEFRAME 
Section 215.422, Florida Statutes (F.S.), provides that agencies have five (5) working 
days to inspect and approve commodlOes or contractual services. Items may be tested 
for compliance with specifications. Items delivered hot conforming to specifications may 
be rejected and returned at the Contrdctorrs expense. Interest penalUes for late payment 
are also provided for in secUon 215.422, F.S. A Vendor Ombudsman, whose duties 
include acting as an advocate for Vendors who may be experiencing problems obtaining 
timely payment(s) from an Agency, may be contacted at 850-413-5516, or Vendors may 
call the State Comptroller's HoUine at 1-800-848-3792. 


8. MYFLORIDAMARKETPLACE FEES 
The State of Florida, through the Department of Management Services, has instituted 
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 
287.057(22), Florida Statutes. Payments issued by Agencies or Eligible Users to 
Vendors for purchases of commodities or contractual services are subject to Transaction 
Fees, as prescribed by rule SOA-1.031, Florida Administrative Code, or as may 
otherwise be established by law. 


Effective November 1•t, 2015, through July 1", 2016, In accordance with Senate Bill 
2502-A, the Transaction Fees imposed for use of the State of Florida's eProcurement 
systems will change from one percent (1%) to seven-tenths of one percent (.70%) of the 
payment Issued. The Transaction Fees imposed shall be based upon the date of 
Issuance of the payment. 


Any questions regarding the Transaction Fees should be directed to the MFMP 
Customer Service Desk, at 866-352-3n6, BuyerHelp@mvf!oridamarketplace.com or 
VendorHelp@myfloridamarketolace.com. 


Vendors shall submit monthly reports required by the rule. All reports shall be subject to 
audit Failure to pay Transaction Fees or submit reports shall consUtute grounds for 
default and exclusion from business with the State of Florida. 


9. PAYMENT AUDIT 
Records of costs Incurred under terms of the Contract shall be maintained and made 
available to the Agency upon request at all times during the period of the Contract, and 
for a period of three years thereafter. Records of costs incurred shall Include the 
Contractor's general accounting records, together with supporting documents and 
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records of the Contractor and all subcontractors performing work, and all other records 
of the Contractor and subcontractors considered necessary by the Agency for audit. 


10. BILLS FOR TRAVEL 
Travel expenses are not reimbursable unless specifically authorized in writing and shall 
be reimbursed only in accordance with section 112.061, Florida Statutes. 


11. PUBLIC RECORDS 
Access to Public Records l 
To the extent required by thelFtorida Public Records Act, Chapter 119, F.S., the 
Contractor shall maintain and allow access to public records made or received in 
conjunction with the Contract. 


(a)The Department may unilaterally cancel the Contract for refusal by the Contractor to 
allow access to all public records, including documents, papers, letters, or other material 
made or received by the Contractor in conjunction with the Contract, unless the records 
are exempt from s. 24(a) of Art. I of the State Constitution and section 119.07(1 ), Florida 
Statutes. 


(b) If, under this Contract, the Contractor Is providing services and Is acting on behalf of 
a public agency as provided by section 119.0701 (1 )(b), Florida Statutes, the Contractor 
shall: 


(1) Keep and maintain public records that ordinarily and necessarily would be 
required by the public agency in order to perform the service. 


(2) Provide the public with access to public records on the same terms and 
conditions that the public agency would provide the records and at a cost that does 
not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law. 


(3) Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law. 


(4) Meet all requirements for retaining public records and transfer, at no cost, to the 
public agency all public records In possession of the Contractor upon termination of 
the Contract and destroy any duplicate public records that are exempt or confidential 
and exempt from public records disclosure requirements. All records stored 
electronically must be provided to the public agency in a format that Is compatible 
with the information technology systems of the public agency. 
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Protection of Trade Secrets or Other Confidential Information 
(a) If the Contractor considers any portion of materials made or received In the course of 
performing the Contract ("contract-related materials") to be trade secret under section 
812.081, Florida Statutes, or otherwise confidenlial under Florida or federal law, the 
Contractor must clearly designate that portion of the materials as "confidential" when 
submitted to the Department. 


{b} If the Department receives a public recorqs request for contract-related materials 
designated by the c,ntractor as "confidential," the Department will provide 9nly the 
portions of the contract-related materials not designated as "confidential." If the 
requester asserts a right to examine contract-related materials designated as 
"confidential, .. the Department will notify the Contractor. The Contractor wUI be 
responsible for responding to and resolving all claims for access to contract-related 
materials it has designated "confidential." 


(c) If the Department Is served with a request for discovery of contract-related materials 
designated "confidential," the Department will promptly notify the Contractor about the 
request. The Contractor will be responsible for filing the appropriate motion or objection 
In response to the request for discovery. The Department will provide materials 
designated "confidential'" only If the Contractor fails to take appropriate action, within 
timeframes established by statute and court rule, to protect the materials designated as 
uconfidential" from disclosure. 


(d) The Contractor shall protect, defend, and Indemnify the Department for claims, costs. 
fines, and attorney's fees arising from or relating to its designation of contract-related 
materials as "confidential." 


12. RETENTION OF RECORDS 
Contractor shall retain sufficient documentation to substantiate claims for payment under 
the Contract, and all other records made in relation to the Contract, for five (5) years 
after expiration or termination of the Contracl 


13. COMMUNICATIONS AND CONFIDENTIALITY 
The Contractor agrees that it shall make no statements, press releases, or publicity 
releases concerning the Contract or its subject matter or otherwise disclose or permit to 
be disclosed any of the data or other Information obtained or furnished In compliance 
with the Contract, or any particulars thereof, during the period of the Contract, without 
first notifying the Department's Contract Manager or the Department's designated 
contact person and securing prior written consent. The Contractor shall maintain 
confidentiality of all confidential data, files, and records related to the services and/or 
commodities provided pursuant to the Contract and shall comply with all state and 
federal laws, including, but not limited to sections 381.004, 384.29, 392.65, and 456.057. 
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F.S. The Contractor's confidentiality procedures shall be consistent with the most recent 
version of the Customer's security pollcles, protocols, and procedures. The Contractor 
shall also comply with any applicable professional standards with respect to 
confidentiality of Information. 


14. INTELLECTUAL PROPERTY 
The parties do not anticipate that any Intellectual Property will be developed or created 
as a resutt of the Contract. Howev~r, In such case as It Is developed or created, any 
Intellectual rroperty developed or c~eated as a result of the Contraqt will belong to and 
be the sole property of the State of Florida. This provision will survive the termination or 
expiration of the Contract. 


15. PREFERRED PRJCE AFFIDAVIT REQUIREMENT 
The Department will provide the Preferred Pricing Affidavit, Incorporated by reference, 
for completion by an authorized representative of the Contractor attesting that the 
Contractor Is In compliance with the preferred pricing provision in section 4(b) of the 
PUR 1000 form. The Contractor agrees to submit to the Department, at least annually, 
the completed Preferred Pricing Affidavit. 


16. EMPLOYMENT VERIFICATION (E-VERIFY) 
In accordance with ExecuUve Order Number 11-116, the Contractor agrees to utilize the 
U.S. Department of Homeland Security's E-Verify system, https://e-verify.uscis.gov/emp, 
to verify the employment of all new employees hired by the Contractor during the 
Contract tenn for the services specified in the Contract. Also, Contractor shall Include in 
related subcontracts a requirement that subcontractors performing work or providing 
services pursuant to the Contract utilize the E-Verify system to verify employment of all 
new employees hired by the subcontractor during the Contract term. 


17. SCRUTINIZED COMPANY UST 
In accordance with subsection 287 .135(5), Florida Statutes, the Contractor certifies that 
it is not listed on either the Scrutinized Companies with Activities In Sudan List or the 
Scrutinized Companies with Activities In the Iran Petroleum Energy Sector Usti created 
pursuant to section 215.473, Florida Statutes. 


Jn accordance with 287.135, the Department may unilaterally terminate this contract if It 
determines that the Contractor has submitted a false certification as provided under 
subsection 287 .135 (5), or that It is pieced on the Scrutinized Companies with Activities 
In Sudan List or the Scrutinized Companies with ActMties In the Iran Petroleum Energy 
Sector List. 


18. CONVICTED AND DISCRIMINATORY VENDOR LISTS 
In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on 
the Convicted Vendor List or the Discriminatory Vendor List may not perform work as a 
contractor, supplier, subcontractor, or consultant under the Contract. 
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19. TERMINATION FOR CONVENIENCE 


20. 


21. 


The Contract may be terminated by the Department In whole or In part at any time In the 
best interest of the State. If the Contract Is terminated before performance Is completed, 
the Contractor shall be paid only for that work satisfactorily performed for which costs 
can be substantiated. Such payment. however, may not exceed an amount which is the 
same percentage of the Contract price as the amount of work satisfactorily performed. 


TERMINATION FOR CAUSE 
If t~e Department detenni~es that the performance of the ~ontractor is not saustactdry. 
the Department shall have the option of (a) Immediately terminating the Contract. or (b) 
notffylng the Contractor of the deficiency with a requirement that the deficiency be 
corrected within a specified time, otherwise the Contract will be terminated at the end of 
such time, or (c) take other action deemed appropriate by the Department. 


COMMITMENT TO DIVERSITY IN GOVERNMENT CONTRACTING 
The State of Florida Is committed to supporting Its diverse business industry and 
population through ensuring participation by minority-, women-, wartime-, and service
disabled veteran business enterprises in the economic ltfe of the State. The State of 
Florida Mentor Protege Program connects minority-. women-, wartime-. and service
disabled veteran business enterprises with private corporations for business 
development mentoring. We strongly encourage firms doing business with the State of 
Florida to consider this inttlalive. For more infonnation on the Mentor Protege Program, 
please contact the Office of Supplier Diversity at (850) 487-0915 or 
osdhelo@dms.myflorida.com. 


Upon request, the Conbactor shall report to the Department spend with certified and 
other minority business enterprises. These reports will include the period covered, the 
name, minority code and Federal Employer Identification Number of each minority 
vendor utilized during the period, commodities and services provided by the minority 
business enterprise, and the amount paid to each minority vendor on behalf of each 
purchasing agency ordering under the 1erms of this Contract. 


22. BUSINESS REVIEW MEETINGS 
The Department reserves the right to schedule business review meetings as frequently 
as necessary. The Department will provide the format for the Contractor's agenda. Prior 
to the meeting, the Contractor shall submit the completed agenda to the Department for 
review and acceptance. The Contractor shall address the agenda Items and any of the 
Department's additional concerns at the meeting. Failure to comply with this section 
may result In the Contractor being found In default and contract tennlnation. 


23. ETHICAL BUSINESS PRACTICES 
Contractors shall work in partnership with the State to ensure a successful and valuable 
Contract. Ethical practices are required of State employees. Contractors, and all parties 
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represenUng the Contractor. All work perfonned under this Contract will be subject to 
review by the Inspector General of the State of Florida, and any findings suggesting 
unethlca1 business practices may be cause for terminaUon or cancellation. 


24. GRATUmES 
The Contractor shall not, in connection with this or any other agreement with the State, 
dlrecUy or indlrecUy (1) offer, give, or agree to give anything of vatue to anyone as 
consideration for ~my State officer or employee's decision, opinion, recommendation, 
vote, ~ther exerciSe of discretion, or vlolaUon of a known legal duty, or (2) oker, give, or 
agree to give to anyone anything of value for the benefit of, o~ at the direction or request 
of, any State officer or employee. 


25. LOBBYING 
In accordance with sections 11.062 and 216.347, F .S., the Contract funds are not for the 
purpose of lobbying the Legislature, the judicial branch, or an Agency. Pursuant to 
subsection 287 .058(6), F .S., the Contract does not prohibit the Conb'actor from lobbying 
the executive or legislative branch concerning the scope of services, performance, term, 
or compensation regarding the Contract, after the Contract's execution and during the 
Contract's term. 


26. COOPERATION WITH INSPECTOR GENERAL 
Pursuant to subsection 20.055(5), F .S., Contractor, and any subcontractor to the 
Contractor, understand and will comply with their duty to cooperate with the Inspector 
General In any investigation, audit, Inspection, review, or hearing. Upon request of the 
Inspector General or any other authorized State official, the Contractor shall provide any 
type of Information the Inspector General deems relevant to the Contractor's integrity or 
responsibility. Such information may Include, but shall not be limited to, the Contractor's 
business or financial records, documents, or files of any type or form that refer to or 
relate to the Contract. The Contractor shall retain such records for three (3) years after 
the expiration of the Contract, or the period required by the General Records Schedules 
maintained by the Florida Department of State (available at: 
http://dos.myflorida.com/library-archiveslrecords-management/general-records
schedulesl), whichever is longer. The Contractor agrees to reimburse the State for the 
reasonable costs of investigation incurred by the Inspector General or other authorized 
State official for Investigations of the Contractor's compliance with the terms of this or 
any other agreement between the Contractor and the State which results In the 
suspension or debarment of the Contractor. Such costs shall include, but shall not be 
limited to: salaries of Investigators, including overtime; travel and lodging expenses; and 
expert witness and documentary fees. 


27. PRODUCT VARIATIONS/CUSTOM ORDERS 
New variations, substitutions, including custom orders of existing software licenses, 
maintenance and services awarded under the Contract will be considered by the 
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Department if it is in the best interest of the State. All modiftcaUons and special requests 
must receive prior written approval from the Department or Customer~ execution 
of the purchase. Proposed changes are not to compromise the integrity of the software 
licenses, maintenance or services perfonnance. 


28. DELAYS AND COMPLAINTS 
Delivery delays and service complaints will be monitored on a continual basis. 
Docume~ted inability to perform under the conditions of the Conb'¥t (via the established 
Complaint to Vendor process (PUR 7017 fonn) may rsutt In defaUlt proceedings and 
cancellation. 


29. SALES AND USE TAX 
It is the responsibility of the Contractor to determine how work accomplished under this 
Contract would be subject to a Use Tax as written In the •sales and Use Tax• Rule 12A-
1, Florida Administrative Code. Any questions concerning the Use Tax as it relates to 
this contract shall be directed to the Taxpayer Assistance section at the Department of 
Revenue (DOR) (800) 352-3671, Monday through Friday, 8 am. to 7 p.m. (ET). For 
more information visit the DOR website at http://dor.myflorida.com/dor/businesses. 


30. INSURANCE, LOSS DEDUCTIBLE 
The Department and Customer shall be exempt from, and in no way liable for, any sums 
of money which may represent a deductible in any Insurance policy. The payment of 
such deductible shall be the sole responsibility of the contractor providing such 
Insurance. Upon request, the Contractor shall furnish the Department or Customer an 
insurance certificate proving appropriate coverage is in fulf force and effect. 


31. INSURANCE, SUBCONTRACTOR'S PUBLIC LIABILITY AND PROPERTY DAMAGE 
The Contractor shall require each of its subcontractors to secure and maintain during the 
life of the subcontract, insurance of the type specified In section 5, Liability and Workers 
Compensation Insurance, or the Contractor may insure the activities of Its 
subcontractors in the Contractor's policy, as specified in the Liability and Workers 
Compensation Insurance Section of this contract. 


32. INDEMNITY 
The Contractor agrees to Indemnify, defend, and hold the State of Florida, its officers, 
employees and agents harmless from all fines, claims, assessments, suits, judgments, 
or damages, consequential or otherwise, including court costs and attorney's fees, 
arising out of any acts, actions, breaches, neglect or omissions of the Contractor, Its 
employees, agents, subcontractors, assignees or delegates related to the Contract, as 
well as for any determination arising out of or related to the Contract. that the Contractor 
or Contractor's employees, agents, subcontractors, assignees or delegates are not 
independent contractors In relation to the Agency. The Contract does not constitute a 
waiver of sovereign Immunity or consent by the Agency or the State of Florida or Its 
subdivisions to suit by third parties. 
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33. PAYMENT FOR CLAIMS 
The Contractor guarantees the payment of all just claims for materials, supplies, tools, or 
labor and other just claims against the Contractor or any employee, agent, 
subcontractor, assignee or delegate in connection with the Contract. 


34. PERFORMANCE AND PAYMENT BONDS 
The authority and responsibility for requesting performance and payment bonds shall 
{est with the Customer. Under this contract, the Customer Issuing the purchase order 
may request a performance and payment ~nd as deemed necessary by the size of the 
job. Inability to provide a bond shall result in·the Contractor being found in default of the 
contract. 


35. WARRANTY 
The Microsoft standard warranty shall cover all software and the Contractor's warranty 
shall cover Value-added services provided under this the Contract. The Microsoft 
standard warranty is required to provide coverage against defective software, 
workmanship, and failure to perform In accordance with the specifications and required 
perfonnance criteria. The Microsoft and Contractor warranty coverage must be Identical 
to or exceed the most Inclusive of those normally provided for the commodities and 
contractual services specified herein that are sold to any State or local governments. 


Should the Microsoft or Contractor warranty conflict with any requirements, 
specifications, terms, or conditions of the Contract, the Contract terms and conditions 
shall prevail. 


36. CONTRACT REVISIONS 
Notwithstanding General Contract Conditions, section 42 of the PUR 1000 Form, the 
fallowing types of revisions can be made to the Contract upon written authorization by 
the Department: 


a} Contractor's Company Information and Contacts 
b) Contract Administrator 
c) Contract Forms 
d) Catalog Revisions 


The Contractor shall use the appropriate form to request changes to the items listed 
above and shall submit the form to the Department for review and approval. Only the 
above listed provisions can be made without a formal Contract amendment. General 
Contract Conditions, section 42 of the PUR 1000, apply to all other modifications to the 
Contract. 


37. FINANCIAL CONSEQUENCES 
The Contract Administrator shall periodically review the Contractor's Compliance with 
the responsibilities and deliverables In the Contract. If the Contractor fails to meet and 
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comply with the responsibilities and deliverables established in the Contract, Contractor 
will be subject to damages. See Exhibit C, section 18 for additional information. 


38. THIRD PARTY AUDITS AND REPORTING REQUIREMENTS 
At no additional cost to the State, the Contractor is to contract with an independent third 
party firm (to be approved by the Department) to conduct, at a minimum, at least one 
random sampling of the Contractor's price list per quarter in accordance with Section 
6.23 of the ITN. 


l 
The Contractor's failure to comply ~ith this requirement may result in financial 
consequences and may also result In the Contractor's immediate removal from the 
Contract. 


Page 14 of 30 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


EXHIBIT B: GENERAL CONTRACT CONDITIONS 


State of Florida 
PUR 1000 


General Contract Conditions 


Contents 


1. Definitions. 
2. Purchase Orders. 
3. Product Version. 
4. Price Changes Applicable only to Term Contracts. 
5. Additional Quantities. 
6. Packaging. 
7. Inspection at Contractors Site. 
8. Safety Standards. 
9. Americans with Disabilities Act. 
10. Literature. 
11. Transportation and Delivery. 
12. Installation. 
13. Risk of Loss. 
14. Transaction Fee. 
15. Invoicing and Payment. 
16. Taxes. 
17. Governmental Restrictions. 
18. Lobbying and Integrity. 
19. Indemnification. 
20. Limitation of liability. 
21. Suspension of Work. 
22. Termination for Convenience 
23. Termination for Cause. 
24. Force Majeure. Notice of Delay, and No Damages for Delay. 
25. Changes. 
26. Renewal. 
27. Purchase Order Duration. 
28. Advertising. 
29. Assignment. 
30. Antitrust Assignment 
31 . Dispute Resolution. 
32. Employees, Subcontractorst and Agents. 
33. Security and Confidentiality. 
34. Contractor Employees, Subcontractors,. and Other Agents. 
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35. Insurance Requirements. 
36. Warranty of Authority. 
37. Warranty of Ability to Perform. 
38. Notices. 
39. Leases and Installment Purchases. 
40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE). 
41. Products Available from the Blind or Other Handicapped. 
42. Modification of Terms. 
43. Cooperative Purchasipg. 
44. Waiver. 
45. Annual Appropriations. 
46. Execution in Counterparts. 
47. Severability. 


1. Definitions. The definitions contained Ins. 60A-1.001, F.A.C. shall apply to this agreement. 
The following additional terms are also defined: 


(a) "Contract" means the legally enforceable agreement that results from a successful 
solicitation. The parties to the Contract will be the Customer and Contractor. 


(b) "Customer" means the State agency or other entity Identified in a contract as the party to 
receive commodities or contractual services pursuant to a contract or that orders commodities 
or contractual services via purchase order or other contractual instrument from the Contractor 
under the Contract. The "Customer" may also be the "Buyer" as defined in the PUR 1001 if it 
meets the definition of both terms. 


(c) "Product" means any deliverable under the Contract, which may include commodities, 
services, technology or software. 


(d) "Purchase order" means the form or format a Customer uses to make a purchase under the 
Contract (e.9.1 a formal written purchase order, electronic purchase order, procurement card, 
contract or other authorized means). 


2. Purchase Orders. In contracts where commodities or services are ordered by the Customer 
via purchase order, Contractor shall not deliver or furnish products until a Customer transmits a 
purchase order. AH purchase orders shall bear the Contract number, shall be placed by the 
Customer dlrecUy with the Contractor, and shall be deemed to incorporate by reference the 
Contract terms and conditions. Any discrepancy between the Contract terms and the terms 
stated on the Contractor's order form, confirmation, or acknowledgement shall be resolved In 
favor of terms most favorable to the Customer. A purchase order for services within the ambit 
of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the 
requirements of subparagraphs (a) through (f) thereof. Customers shall designate a contract 
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manager and a contract administrator as required by subsections 287.057(15) and (16) of the 
Florida Statutes. 


3. Product Version. Purchase orders shall be deemed to reference a manufacturer's most 
recently release model or version of the product at the time of the order, unless the Customer 
specifically requests in writing an earlier model or version and the contractor is willing to provide 
such model or version. 


4. Price ChanpJs Applicable only to Term Contracts. If this is a terpi cdntract for 
commodities or services, the following provisions apply. 


(a) Quantity Discounts. Contractors are urged to offer additional discounts for one time delivery 
of large single orders. Customers should seek to negotiate additional price concessions on 
quantity purchases of any products offered under the Contract. State Customers shall 
document their flies accordingly. 


(b) Best Pricing Offer. During the Contract term, If the Customer becomes aware of better 
pricing offered by the Contractor for substantially the same or a smaller quantity of a product 
outside the Contract, but upon the same or similar terms of the Contract, then at the discretion 
of the Customer the price under the Contract shall be immediately reduced to the lower price. 


(c) Sales Promotions. In addition to decreasing prices for the balance of the Contract term due 
to a change In market conditions, a Contractor may conduct sales promotions involving price 
reductions for a specified lesser period. A Contractor shall submit to the Contract Specialist 
documentation Identifying the proposed (1) starting and ending dates of the promotion, (2} 
products involved, and (3) promotional prices compared to then-authorized prices. Promotional 
prices shall be available to all Customers. Upon approval, the Contractor shall provide 
conspicuous notice of the promotion. 


(d) Trade-In. Customers may trade-in equipment when making purchases from the Contract. A 
trade-In shall be negotiated between the Customer and the Contractor. Customers are 
obligated to actively seek current fair market value when trading equipment, and to keep 
accurate records of the process. For State agencies, It may be necessary to provide 
documentation to the Department of Financial Services and to the agency property custodian 
pursuant to Chapter 273, F .S. 


(e) Equitable Adjustment. The Customer may, In its sole discretion, make an equitable 
adjustment In the Contract terms or pricing if pricing or availability of supply is affected by 
extreme and unforeseen volatility Jn the marketplace, that is, by circumstances that satisfy all 
the following criteria: (1) the volatility Is due to causes wholly beyond the Contractor's control, 
(2) the volatility affects the marketplace or industry, not just the particular Contract source of 
supply, (3) the effect on pricing or availability of supply is substantial, and (4) the volatility so 
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affects the Contractor that continued performance of the Contract would result In a substantial 
loss. 


5. Additional Quantities. For a period not exceeding ninety (90) days from the date of Contract 
award, the Customer reserves the right to acquire additional quantities up to the amount shown 
on the Contract but not to exceed the threshold for Category Two at the prices submitted in the 
response to the solicitation. 


6. Pa~kaging. TaJgible product shall be securely and prope~ly packed for s~ipment1 storage, 
and stocking in appropriate, clearly labeled, shipping containers and according to accepted 
commercial practice, without extra charge for packing materials, cases, or other types of 
containers. All containers and packaging shall become and remain Customer's property. 


7. Inspection at Contractor1s Site. The Customer reserves the right to inspect, at any 
reasonable time with prior notice, the equipment or product or plant or other facilities of a 
Contractor to assess conformity with Contract requirements and to determine whether they are 
adequate and suitable for proper and effective Contract performance. 


8. Safety Standards. All manufactured items and fabricated assemblies subject to operation 
under pressure, operation by connection to an electric source, or operation Involving connection 
to a manufactured, natural, or LP gas source shall be constructed and approved in a manner 
acceptable to the appropriate State Inspector. Acceptability customarily requires, at a minimum. 
identification marking of the appropriate safety standard organization, where such approvals of 
listings have been established for the type of device offered and furnished, for example: the 
American Society of Mechanical Engineers for pressure vessels; the UndeJWriters Laboratories 
and/or National Electrical Manufacturers' Association for electrically operated assemblies; and 
the American Gas Association for gas-operated assemblies. In addition, all items furnished 
shall meet all applicable requirements of the Occupational Safely and Health Act and state and 
federal requirements relating to clean air and water pollution. 


9. Americans with Disabilities Act. Contractors should identify any products that may be 
used or adapted for use by visually, hearing, or other physically impaired Individuals. 


10. Literature. Upon request, the Contractor shall furnish literature reasonably related to the 
product offered, for example, user manuals, price schedules, catalogs, descriptive brochures, 
etc. 


11. Transportation and Delivery. Prices shall Include all charges for packing, handling, 
freight, distribution, and inside delivery. Transportation of goods shall be FOB Destination lo 
any point within thirty (30) days after the Customer places an Order. A Contractor, within five 
(5) days after receiving a purchase order, shall notify the Customer of any potential delivery 
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delays. Evidence of inability or intentional delays shall be cause for Contract cancellation and 
Contractor suspension. 


12. Installation. Where Installation is required, Contractor shall be responsible for placing and 
installing the product in the required locations at no additional charge, unless otherwise 
designated on the Contract or purchase order. Contractor's authorized product and price list 
shall clearly and separately Identify any additional installation charges. All materials used In the 
installation! shall be of good quality and shall be free of defects that ytould diminish the 
appearance of the product or render It structurally or f.Perationally urlsound. Installation 
includes the furnishing of any equipment, rigging, anCI materials required to install or replace the 
product in the proper location. Contractor shall protect the site from damage and shall repair 
damages or injury caused during installation by Contractor or its employees or agents. If any 
alteration, dismanUing, excavation, etc., is required to achieve installation, the Contractor shall 
promptly restore the structure or site to its original condition. Contractor shall perform 
Installation work so as to cause the least inconvenience and interference with Customers and 
with proper consideration of others on site. Upon completion of the installation, the location and 
surrounding area of work shall be left clean and in a neat and unobstructed condition, with 
everything in satisfactory repair and order. 


13. Risk of Loss. Matters of inspection and acceptance are addressed ins. 215.422, F.S. 
Until acceptance, risk of loss or damage shall remain with the Contractor. The Contractor shall 
be responsible for filing, processing, and collecting all damage claims. To assist the Contractor 
with damage claims, the Customer shall: record any evidence of visible damage on all copies of 
the delivering carrier's Bill of Lading; report damages to the carrier and the Contractor; and 
provide the Contractor with a copy of the carrier's BHI of Lading and damage Inspection report. 
When a Customer rejects a product, Contractor shall remove it from the premises within ten 
days after notification or rejection. Upon rejection notification, the risk of loss of rejected or non· 
conforming product shall remain with the Contractor. Rejected product not removed by the 
Contractor within ten days shall be deemed abandoned by the Contractor, and the Customer 
shall have the right to dispose of it as its own property. Contractor shall reimburse the 
Customer for costs and expenses incurred in storing or effecting removal or disposition of 
rejected product. 


14. Transaction Fee. The State of Florida has instituted MyFloridaMarkelPlace, a statewide 
eProcurement System rsystem"). Pursuant to section 287.057(23), Florida Statutes (2002), all 
payments shall be assessed a Transaction Fee of one percent (1.0%), which the Contractor 
shall pay to the State, unless exempt pursuant to 60A-1.032, F .A. C. 


For payments within the State accounting system (FLAIR or its successor), the Transaction Fee 
shall, when possible, be automatically deducted from payments to the Contractor. If automatic 
deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule SOA-
1.031 (2), F.A.C. By submission of these reports and corresponding payments, Contractor 
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certifies their correctness. All such reports and payments shall be subject to audit by the State 
or Its deslgnee. 


Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase 
of any item(s) If such ltem(s) are returned to the Contractor through no fault, act, or omission of 
the Contractor. Notwithstanding the foregoing, a Transaction Fee Is non-refundable when an 
item Is rejected or returned, or declined, due to the Contractor's failure to perform or comply with 
specifications or requirements of the agreement. 


FLilure to comply with these requirements s~all constitute Jounds for dedaring the Contractor 
in default and recovering reprocurement costs from the Contractor In addition to all outstanding 
fees. CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES MAY BE SUBJECT 
TO BEING REMOVED FROM THE DEPARTMENT OF MANAGEMENT SERVICES' VENDOR 
UST AS PROVIDED IN RULE 60A·1.0061 F.A.C. 


15. Invoicing and Payment. Invoices shall contain the Contract number, purchase order 
number if applicable, and the appropriate vendor identification number. The State may require 
any other information from the Contractor that the State deems necessary to verify any 
purchase order placed under the Contract. 


At the State's option, Contractors may be required to invoice electronically pursuant to 
guidelines of the Department of Management Services. Current guidelines require that 
Contractor supply electronic invoices in lieu of paper-based Invoices for those transactions 
processed through the system. Electronlc Invoices shall be submitted to the Customer through 
the Ariba Supplier Network (ASN) in one of the following mechanisms - EDI B 10, cXML, or web
based invoice entry within the ASN. 


Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida 
Statutes, which govern time limits for payment of invoices. Invoices that must be returned to a 
Contractor due to preparation errors will result in a delay in payment. Contractors may call 
(850) 413-7269 Monday through Friday to inquire about the status of payments by State 
Agencies. The Customer is responsible for all payments under the Contract. A Customer's 
failure to pay, or delay In payment, shall not constitute a breach of the Contract and shall not 
relieve the Contractor of its obligations to the Department or to other Customers. 


16. Taxes. The State does not pay Federal excise or sales taxes on direct purchases of tangible 
personal property. The State will not pay for any personal property taxes levied on the 
Contractor or for any taxes levied on employees' wages. Any exceptions to this paragraph shall 
be explicitly noted by the Customer in the special contract conditions section of the solicitation 
or in the Contract or purchase order. 


17. Governmental Restrictions. If the Contractor believes that any governmental restrictions 
have been imposed that require alteration of the material, quality, workmanship or performance 
of the products offered under the Contract, the Contractor shall Immediately notify the Customer 
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In writing, indicating the specific restriction. The Customer reserves the right and the complete 
discretion to accept any such alteration or to cancel the Contract at no further expense to the 
Customer. 


18. Lobbying and Integrity. Customers shall ensure compliance with Section 11.062, FS and 
section 216.347, F.S. The Contractor shall not, In connection with this or any other agreement 
with the State, directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on 
anyone as consid,ratlon for any State officer or employee's decision, oplnlop, recommendation, 
vote~other exerciSe of discretion, or violation of a known legpl duty, or (2) offer, give, or agree to 
give to anyone any gratuity for the benefit of, or at the direction or request of, any State officer 
or employee. For purposes of clause (2}, •gratuity" means any payment of more than nominal 
monetary value In the form of cash, travel, entertainment, gifts, meals, lodging, loans, 
subscriptions, advances, deposits of money, services, employment, or contracts of any kind. 
Upon request of the Customer's Inspector General, or other authorized State official, the 
Contractor shall provide any type of information the Inspector General deems relevant to the 
Contractor's Integrity or responsibl ity. Such information may include, but shall not be limited to, 
the Contractor's business or financial records, documents, or files of any type or form that refer 
to or relate to the Contract. The Contractor shall retain such records for the longer of (1) three 
years after the expiration of the Contract or (2) the period required by the General Records 
Schedules maintained by the Florida Department of State (available at: 
http://dlis.dos.stale.fl.us/barm/genschedules/gensched.htm). The Contractor agrees to 
reimburse the State for the reasonable costs of Investigation lncured by the Inspector General 
or other authorized State official for Investigations of the Contractor's compliance with the terms 
of this or any other agreement between the Contractor and the State which results In the 
suspension or debarment of the Contractor. Such costs shall include, but shall not be limited to: 
salaries of Investigators, Including overtime; travel and lodging expenses: and expert witness 
and documentary fees. The Contractor shall not be responsible for any costs of investigations 
that do not result In the Contractor's suspension or debarment. 


19. Indemnification. The Contractor shall be fully liable for the actions of Its agents, 
employees, partners, or subcontractors and shall fully indemnify, defend, and hold harmless the 
State and Customers, and their officers, agents, and employees, from suits, actions, damages, 
and costs of every name and description, including attorneys' fees, arising from or relating to 
personal Injury and damage to real or personal tangible property alleged to be caused in whole 
or in part by Contractor, its agents, employees, partners, or subcontractors, provided, however, 
that the Contractor shall not Indemnify for that portion of any loss or damages proximately 
caused by the negligent act or omission of the State or a Customer. 


Further, the Contractor shall fully Indemnify, defend, and hold harmless the State and 
Customers from any suits, actions, damages, and costs of eveiy name and description, 
including attomeys' fees, arising from or relating to violation or Infringement of a trademark, 
copyright, patent, trade secret or intellectual property right. provided, however, that the 
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foregoing obligation shall not apply to a Customer's misuse or modification of Contractor's 
products or a Customer's operation or use of Contractor's products In a manner not 
contemplated by the Contract or the purchase order. If any product is the subject of an 
Infringement suit or in the Contractor's opinion is likely to become the subject of such a suit, the 
Contractor may at its sole expense procure for the Customer the right to continue using the 
product or to modify It to become non-infringing. If the Contractor is not reasonably able to 
modify or otherwise secure the Customer the right to continue using the product, the Contractor 
shall rempve the product and refund the Customer the amounts pair In excess of a reasonable 
rental for past use. The customer shall not be llabl£:t for any royalties. 


The Contractor's obligations under the preceding two paragraphs with respect to any legal 
action are contingent upon the State or Customer giving the Contractor (1) written notice of any 
action or threatened action, (2) the opportunity to take over and settle or defend any such action 
at Contractor's sole expense, and (3) assistance in defending the action at Contractor's sole 
expense. The Contractor shall not be liable for any cost, expense, or compromise Incurred or 
made by the State or Customer In any legal action without the Contractor's prior written consent, 
which shall not be unreasonably withheld. 


20. Limitation of Lrablllty. For all claims against the Contractor under any contract or purchase 
order, and regardless of the basis on which the claim Is made, the Contractor's liability under a 
contract or purchase order for direct damages shall be limited to the greater of $100,000, the 
dollar amount of the contract or purchase order, or two times the charges rendered by the 
Contractor under the purchase order. This limitation shall not apply to claims arising under the 
Indemnity paragraph contain in this agreement. 


Unless otherwise specifically enumerated In the Contract or in the purchase order, no party shall 
be liable to another for special, indirect, punitive, or consequential damages, including lost data 
or records (unless the contract or purchase order requires the Contractor to back-up data or 
records), even if the party has been advised that such damages are possible. No party shall be 
liable for lost profits, lost revenue, or lost Institutional operating savings. The State and 
Customer may, in addition to other remedies available to them at law or equity and upon notlce 
to the Contractor, retain such monies from amounts due Contractor as may be necessary to 
satisfy any claim for damages, penalties, costs and the like asserted by or against them. The 
State may set off any liability or other obligation of the Contractor or its affillates to the State 
against any payments due the Contractor under any contract with the State. 


21. Suspension of Work. The Customer may In its sole discretion suspend any or all activities 
under the Contract or purchase order, at any time, when in the best Interests of the State to do 
so. The Customer shall provide the Contractor written notice outlining the particulars of 
suspension. Examples of the reason for suspension include, but are not limited to, budgetary 
constraints, declaration of emergency, or other such circumstances. After receiving a 
suspension not1ce, the Contractor shall comply with the notice and shall not accept any 
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purchase orders. Within ninety days, or any longer period agreed to by the Contractor, the 
Customer shall either (1) issue a notice authorizing resumption of work, at which time activity 
shall resume, or (2) terminate the Contract or purchase order. Suspension of work shall not 
entitle the Contractor to any additional compensation. 


22. Termination for Convenience. The Customer, by written notice to the Contractor, may 
terminate the Contract in whole or In part when the Customer determines in its sole discretion 
'(lat it Is In the State's interest to do so. The Contractor shpn not furnish any product after It 
receives the notice of termination, except BF necessary to complete the continued portion of the 
Contract, if any. The Contractor shall not be entitled to recover any cancellation charges or lost 
profits. 


23. Termination for Cause. The Customer may terminate the Contract if the Contractor falls to 
(1) deliver the product within the time specified In the Contract or any extension, (2) maintain 
adequate progress, thus endangering performance of the Contract, (3) honor any tenn of the 
Contract, or (4) abide by any statutory, regulatory, or licensing requirement. 
Rule SOA-1.006(3), F.A.C., governs the procedure and consequences of default. The 
Contractor shall continue work on any work not terminated. Except for defaults of 
subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to 
perform the Contract arises from events completely beyond the control, and without the fault or 
negligence, of the Contractor. If the faffure to perform is caused by the default of a 
subcontractor at any tier, and if the cause of the default is completely beyond the control of both 
the Contractor and the subcontractor, and without the fault or negligence of either, the 
Contractor shall not be liable for any excess costs for failure to perform, unless the 
subcontracted products were obtainable from other sources in sufficient time for the Contractor 
to meet the required delivery schedule. If, after termination, lt is determined that the Contractor 
was not in default, or that the default was excusable, the rights and obligations of the parties 
shall be the same as if the termination had been Issued for the convenience of the Customer. 
The rights and remedies of the Customer in this clause are in addition to any other rights and 
remedies provided by law or under the Contract. 


24. Force Majeure, Notice of Delay, and No Damages for Delay. The Contractor shall not be 
responsible for delay resulting from Its failure to perform If neither the fault nor the negligence of 
the Contractor or its employees or agents contributed to the delay and the delay is due directly 
to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause wholly 
beyond the Contractor's control, or for any of the foregoing that affect subcontractors or 
suppliers if no alternate source of supply is available to the Contractor. In case of any delay the 
Contractor believes is excusable, the Contractor shall notify the Customer In writing of the delay 
or potential delay and describe the cause of the delay either (1) within ten (10) days after the 
cause that creates or will create the delay first arose, if the Contractor could reasonably foresee 
that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) 
days after the date the Contractor first had reason to believe that a delay could resull THE 
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FOREGOING SHALL CONSTITUTE THE CONTRACTOR'S SOLE REMEDY OR EXCUSE 
WITH RESPECT TO DELAY. Providing notice in strict accordance with this paragraph is a 
condition precedent to such remedy. No claim for damages, other than for an extension of time, 
shall be asserted against the Customer. The Contractor shall not be entitled to an Increase in 
the Contract price or payment of any kind from the Customer for direct, Indirect, consequential, 
impact or other costs, expenses or damages, including but not limited to costs of acceleration or 
inefficiency, arising because of delay, disruption, Interference, or hindrance from any cause 
whatsoever. If performance is suspended or del1yed, in whole or in part, due to any of the 
causes described in this paragrapT, after the causes have ceased to exist the Contractor 'hall 
perform at no Increased cost, unless the Customer determines, in its sole discretion, that the 
delay will significantly Impair the value of the Contract to the State or to Customers, in which 
case the Customer may (1) accept allocated performance or deliveries from the Contractor, 
provided that the Contractor grants preferential treatment to Customers with respect to products 
subjected to allocation, or (2) purchase from other sources (without recourse to and by the 
Contractor for the related costs and expenses) to replace all or part of the products that are the 
subject of the delay, which purchases may be deducted from the Contract quantity, or (3) 
terminate the Contract In whole or In part. 


25. Changes. The Customer may unilaterally require, by written order, changes altering, 
adding to, or deducting from the Contract specifications, provided that such changes are within 
the general scope of the Contract. The Customer may make an equitable adjustment In the 
Contract price or delivery date if the change affects the cost or time of perfonnance. Such 
equitable adjustments require the written consent of the Contractor, which shall not be 
unreasonably withheld. If unusual quanUty requirements arise, the Customer may solicit 
separate bids lo satisfy them. 


26. Renewal. Upon mutual agreement, the Customer and the Contractor may renew the 
Contract, In whole or in part, for a period that may not exceed 3 years or the term of the 
contract, whichever period Is longer. Any renewal shall specify the renewal price, as set forth in 
the solicitation response. The renewal must be in writing and signed by both parties, and is 
contingent upon satisfactory performance evaluations and subject to availability of funds. 


27. Purchase Order Duration. Purchase orders issued pursuant to a state term or agency 
contract must be received by the Contractor no later than close of business on the last day of 
the contract's term to be considered timely. The Contractor is obliged to fill those orders In 
accordance with the contract's terms and conditions. Purchase orders received by the 
contractor after close of business on the last day of the state term or agency contract's term 
shall be considered void. 


Purchase orders for a one-time delivery of commodities or performance of contractual services 
shall be valid through the performance by the Contractor, and all terms and conditions of the 
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state term or agency contract shall apply to the single delivery/perfonnance, and shall survive 
the termination of the Contract. 


Contractors are required lo accept purchase orders specifying delivery schedules exceeding the 
contracted schedule even when such extended delivery will occur after expiration of the state 
term or agency contract. For example, if a state term contract calls for delivery 30 days after 
receipt of order (ARO), and an order specifies delivery will occur both in excess of 30 days ARO 
and after expiration of the state term co~tract, the Contractor will accept the order. However, If 
the Contractor expressly '"d In writing notifies the ordering office within ten (10) <JBlendar days 
of receipt of the purchase order that Contractor will not accept the extended delivery terms 
beyond the expiration of the state term contract, then the purchase order will either be amended 
in writing by the ordering entity within ten (10) calendar days of receipt of the contractor's notice 
to reflect the state term contract delivery schedule, or it shall be considered withdrawn. 


The duration of purchase orders for recurring deliveries of commodities or performance of 
services shall not exceed the expiration of the state term or agency contract by more than 
twelve months. However, if an extended pricing plan offered In the state term or agency 
contract Is selected by the ordering entity, the contract tenns on pricing plans and renewals 
shall govern the maximum duration of purchase orders reflecting such pricing plans and 
renewals. 


Timely purchase orders shall be valid through their specified term and perfonnance by the 
Contractor, and all terms and conditions of the state term or agency contract sha• apply to the 
recurring delivery/performance as provided herein, and shall survive the termination of the 
Contract. 


Ordering offices shall not renew a purchase order issued pursuant to a state term or agency 
contract if the underlying contract expires prior to the effective date of the renewal. 


28. Advertising. Subject lo Chapter 119, Florida Statutes, the Contractor shall not publicly 
disseminate any information concerning the Contract without prior written approval from the 
Customer, Including, but not limited to mentioning the Contract in a press release or other 
promotional material, identifying the Customer or the State as a reference, or otherwise linking 
the Contractor's name and either a description of the Contract or the name of the State or the 
Customer in any material published, either in print or electronically, to any entity that is not a 
party to Contract, except potential or actual authorized distributors, dealers, resellers, or service 
representative. 


29. Assignment The Contractor shall not sell, assign or transfer any of Its rights, duties or 
obligations under the Contract, or under any purchase order issued pursuant to the Contract, 
without the prior written consent of the Customer. In the event of any assignment, the 
Contractor remains secondarily liable for performance of the contract, unless the Customer 
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expressly waives such secondary liability. The Customer may assign the Contract with prior 
written notice to Contractor of its intent to do so. 


30. Antitrust Assignment. The Contractor and the State of Florida recognize that in actual 
economic practice, overcharges resulting from antitrust violations are in fact usually borne by 
the State of Florida. Therefore, the contractor hereby assigns to the State of Florida any and all 
claims for such overcharges as to goods, materials or services purchased in connection with the 
Contract. I I 


I I 
31. Dispute Resolution. Any dispute concerning performance of the Contract shall be decided 
by the Customer's designated contract manager, who shall reduce the decision to writing and 
serve a copy on the Contractor. The decision shall be final and conclusive unless within twenty 
one (21) days from the date of receipt, the Contractor flies with the Customer a petition for 
administrative hearing. The Customer's decision on the petition shall be final, subject to the 
Contractor's right to review pursuant to Chapter 120 of the Florida Statutes. Exhaustion of 
administrative remedies ls an absolute condition precedent to the Contractor's abHity to pursue 
any other form of dispute resolution; provided, however, that the parties may employ the 
alternative dispute resolution procedures outlined In Chapter 120. 


Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises 
out of or relates to the Contract shall be the appropriate state court in Leon County, Florida; In 
any such action, Florida law shall apply and the parties waive any right to jury trial. 


32. Employees, Subcontractors, and Agents. AU Contractor employees, subcontractors, or 
agents performing work under the Contract shall be properly trained technicians who meet or 
exceed any specified training qualifications. Upon request, Contractor shall furnish a copy of 
technlcal certification or other proof of qualification. All employees, subcontractors, or agents 
performing work under the Contract must comply with all security and administrative 
requirements of the Customer and shall comply with all controlling laws and regulations relevant 
to the services they are providing under the Contract. The State may conduct, and the 
Contractor shall cooperate In, a security background check or otherwise assess any employee, 
subcontractor, or agent furnished by the Contractor. The State may refuse access to, or require 
replacement of, any personnel for cause, including, but not limited to, technical or training 
qualifications, quality of work, change in security status, or non-compliance with a Customer's 
security or other requirements. Such approval shall not relieve the Contractor of its obligation to 
perform all work in compliance with the Contract. The State may reject and bar from any facility 
for cause any of the Contractor's employees, subcontractors, or agents. 


33. Security and Confidentiality. The Contractor shaft comply fully with all security 
procedures of the United States, State of Florida and Customer in performance of the Contract. 
The Contractor shall not divulge to third parties any confidential information obtained by the 
Contractor or its agents, distributors, resellers, subcontractors, officers or employees in the 
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course of performing Contract work, Including, but not limited to, security procedures, business 
operations information, or commercial proprietary information in the possession of the State or 
Customer. The Contractor shall not be required to keep confidential information or material that 
is publicly available through no fault of the Contractor, material that the Contractor developed 
independenUy without relying on the State's or Customer's confidential information, or material 
that is otherwise obtainable under State law as a public record. To insure confidentiality, the 
Contractor shall take appropriate steps as to its personnel, agents, and subcontractors. The 
warranties of this parcigraph shall survive the Contract. 


! I 
34. Contractor Employees, Subcontractors, and Other Agents. The Customer and the 
State shall take all actions necessary to ensure that Contractor's employees, subcontractors 
and other agents are not employees of the State of Florida. Such actions include, but are not 
limited to, ensuring that Contractors employees, subcontractors, and other agents receive 
benefits and necessary Insurance (health, workers' compensations, and unemployment) from 
an employer other than the State of Florida. 


35. Insurance Requirements. During the Contract term, the Contractor al Its sole expense shall 
provide commercial insurance of such a type and with such terms and limits as may be reasonably 
associated with the Contracl Providing and maintaining adequate insurance coverage is a 
material obligation of the Contractor. Upon reques~ the Contractor shall provide certificate of 
Insurance. The limits of coverage under each policy maintained by the Contractor shall not be 
Interpreted as limiting the Contractors liability and obligations under the Contract. All insurance 
policies shall be through Insurers authorized or eligible to write policies in Florida. 


36. Warranty of Authority. Each person signing the Contract warrants that he or she is duly 
authorized to do so and to bind the respective party to the Contract. 


37. Warranty of Ability to Perform. The Contractor warrants that, to the best of its knowledge, 
there is no pending or threatened action, proceeding, or Investigation, or any other legal or 
financial condition, that would in any way prohibit, restrain, or diminish the Contractor's ability to 
satisfy its Contract obligations. The Contractor warrants that neither it nor any affiliate Is 
currently on the convicted vendor list maintained pursuant to section 287 .133 of the Florida 
Statutes, or on any similar list maintained by any other state or the federal government The 
Contractor shall immediately notify the Customer in writing if Its ability to perform is 
compromised in any manner during the term of the Contract. 


38. Notices. All notices required under the Contract shall be delivered by certified mail, return 
receipt requested, by reputable air courier service, or by personal delivery to the agency 
deslgnee Identified in the original solicitation, or as otherwise identified by the Customer. 
Notices to the Contractor shall be delivered to the person who signs the Contract. Either 
designated recipient may notify the other, in writing, if someone else Is designated to receive 
notice. 
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39. Leases and Installment Purchases. Prior approval of the Chief Financial Off1Cer (as 
defined in Section 17.001, F.S.) Is required for State agencies to enter Into or to extend any 
lease or Installment-purchase agreement in excess of the Category Two amount established by 
section 287.017 of the Florida Statutes. 


40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE). Section 
946.515(2), F.S. requlreSi the following statement to be Included In the solicitation: "11t Is 


1expressly understood anlf agreed that any articles whi~ are the subject of, or requ1red to carry 
out, the Contract shaU be purchased from the corporation Identified under Chapter 946 of the 
Florida Statutes (PRIDE) In the same manner and under the same procedures set forth in 
section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Contract the person, 
firm, or other business entity carrying out the provisions of the Contract shall be deemed to be 
subsUtuted for the agency insofar as dealings with such corporation are concerned!' Additional 
Information about PRIDE and the products it offers Is available at http:l/www.pridefl.com. 


41. Products Available from the Blind or Other Handicapped. Section 413.036(3), F .S. 
requires the following statement to be Included in the sollcitatlon: "It Is expressly understood and 
agreed that any articles that are the subject of, or required to cany out, this contract shall be 
purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is 
qualified pursuant to Chapter 413, Florida Statutes, In the same manner and under the same 
procedures set forth In section 413.036(1) and (2), Florida Statutes; and for purposes of this 
contract the person. firm, or other business entity carrying out the provisions of this contract 
shall be deemed to be substituted for the State agency Insofar as dealings with such qualified 
nonprofit agency are concerned." Additional informaUon about the designated nonprofit agency 
and the products It offers is available at http://www.resoectofflorida.org. 


42. Modification of Terms. The Contract contains all the terms and conditions agreed upon by 
the parties, which terms and conditions shall govern all transactions between the Customer and 
the Contractor. The Contract may only be modified or amended upon mutual written agreement 
of the Customer and the Contractor. No oral agreements or representations shall be valid or 
binding upon the Customer or the Contractor. No alteration or modification of the Contract 
terms, Including substitution of product, shall be valid or binding against the Customer. The 
Contractor may not unilaterally modify the terms of the Contract by affadng additional terms to 
product upon delivery (e.g., attachment or Inclusion of standard preprinted forms, product 
literature, •shrink wrap" terms accompanying or affixed to a product, whether written or 
electronic) or by Incorporating such terms onto the Contractor's order or fiscal forms or other 
documents forwarded by the Contractor for payment. The Customer's acceptance of product or 
processing of doa.imentation on fonns f\.ITlished by the Contractor for approval or payment shall 
not constitute acceptance of the proposed modification to terms and conditions. 
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43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the 
agreement of the Contractor, other entities may be permitted to make purchases at the terms 
and conditions contained herein. Non-Customer purchases are independent of the agreement 
between Customer and Contractor, and Customer shall not be a party to any transaction 
between the Contractor and any other purchaser. 


State agencies wishing to make purchases from this agreement are required to follow the 
provisions of s. f87.042(16)(a), F.S. This statute requires the Departmenf of Management 
SeNlces to determine that the requester's use pf the contract is cost-eff ec'tive and in the best 
interest of the State. 


44. Waiver. The delay or failure by the Customer to exercise or enforce any of its rights under 
this Contract shall not constitute or be deemed a waiver of the Customer's right thereafter to 
enforce those rights, nor shall any single or partial exercise of any such right preclude any other 
or further exercise thereof or the exercise of any other right. 


45. Annual Appropriations. The State's performance and obligation to pay under this contract 
are contingent upon an annual appropriation by the Legislature. 


46. Execution in Counterparts. The Contract may be executed in counterparts, each of which 
shall be an original and all of which shall constitute but one and the same Instrument. 


47. Severabillty. If a court deems any provision of the Contract void or unenforceable, that 
provision shall be enforced only to the extent that it is not in violation of law or is not otherwise 
unenforceable and all other provisions shall remain in full force and effect. 
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EXHIBIT C: CONTRACT FORMS 


Fonns included In this Contract: 
• Quarterly Reporting (Excel File) 
• Contact lnformaUon Worksheet 
• Ordering Instructions 
• Savings I Price Reductions 
• Preferred Pricing Affidavit 
• !Product Update (Excel File) 


Quarterly Report (Excel file) 


fiJ 
Quarterly Report 


Form.xlsx 


Contractor lnfonnation Worksheet 


~ 
Contrattor _Infomati 
on_ Worksheet. doc 


Ordering Instructions 


§) 
Ordering 


Instructions.doc 
Savings I Price Reductions 


~ 
Savings-Reduction 


Verification. doc 


Preferred Pricing Affidavit 


~ 
Preferred Pricing 
Affldavit.docx 


Product Update 


riJ 
Product Update 


Fonnxls 
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Audits 


Licensing Solutions Providers (LSP) of Microsoft Software and Services 
State Term Contract No. 43230000-15-02 


I This Amendment c·Amendmenr) to the LSP Of Mlcros~fl Software and Services State Term 
Contract No. 43230000-15-02 ("Cvntract•), effective February 1, 2019, between the State,of 
Florida, Department of Management Services c·oepartmenr) and SHI lntemaUonal Corpdration 
c·contractor"), collectively referred to herein as the •parties •• All capitalized terms used herein 
shall have the meaning assigned to them in the Contract unless otherwise defined herein. 


WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as 
provided In Section VI, "Amendments," of the Contract. 


THEREFORE, In consideration of the mutual promises contained below, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree to the following: 


I. The Contractor agrees to comply with the third-party audit and reporting requirements as 
stated in Section 38 of the Contract, Section 6.23 of the ITN,. The Parties agree this 
amendment is to provide further clarification on the third-party audft and reporting requirements 
and the Contractor agrees compliance with the Contract Includes the following actions taken by 
Contractor: 


A. Provide to the Department all third-party audits, performed at least once per Quarter, 
utilizing the required Auditor Quarterly Sales Report Form, included as Attachment 1 of this 
Amendment and incorporated herein by reference. Attachment 1, Auditor Quarterly Safes 
Report Form, shall be the required format for all third-party audits submitted to the 
Oepartmenl Any submissions are subject to the approval and acceptance of the 
Departmenl Any deviation from the required fonnat must be approved by the Department 
prior to submission. 


B. For all previously submitted third-party audits with due dates prior to this Amendment, 
Contractor agrees to resubmit these third-party audits to the Department In the required 
format referenced above in subsection I.A. of this Amendment no later than May 30, 2019. 


C. Provide all future third-party audits submitted In the format referenced in subsection I.A. 
30 days following the end of each Quarter. The Quarters coincide with the State Fiscal Year 
as follows: 
Quarter 1 - July- September 
Quarter 2 - October- December 
Quarter 3 - January- March 
Quarter 4 -April - June 


Licensing Solutions Providers (LSP} of Microsoft Software and Services 
State Tenn Contract No. 43230000-15-02 







D. 'nstruct the third-party auditor, during the once per quarter audit, to Identify any 
discrepancies between prices charged to customers and prices Indicated on the 
Contractor's approved price sheets and memorialfze any Identified discrepancies In the 
Auditor Quarterly Sales Report Form submitted to the Department. The Contractor Is to 
Instruct the third-party auditor to Include in the Auditor Quarterly Sales Report Form details 
regarding any discrepancies in price, Including when an agency customer Is overcharged 
and the amount of overcharges per agency, as wen as the total amount of overcharges; 


E. Submit to the Department a plan for remedying any overcharges Identified by the third
party auditor which Includes reimbursing eflch state agency for the full amount the customer 
\fas overcharged. Such a plan will Include: I 


1. A schedule for repayment of all prevfously Identified overcharges, ensuring all 
impacted state agency customers are reimbursed the full amount owed; 


2. A plan for avoiding any overcharges on future purchases under the Contract; and 


3. A plan for reimbursement of any future overcharges Incurred by state agencies on 
future purchases. 


II. All Auditor Quarterly Sales Report Forms are subject to the approval and acceptance of 
the Department The Parties agree any Auditor Quarterly Sales Report not submitted In 
accordance with the requirements set forth In this Amendment will result In the following 
financial consequences: 


A. Failure to resubmit all outstanding third-party audits (those with due dates prior to this 
Amendment) In the accordance with the required format referenced in subsection I.A. by the 
May 30, 2019, deadline will result In a penalty of $1,000.00 per week until all audits are 
submitted in accordance with subsection I.A. 


B. Fal1ure to submit any future third-party audits In accordance with the required format 
referenced In subsection I.A. within 30 days following the end of the Quarter, as tdenUfled In 
l.C •• will result In a penalty of $1,000.00 per week untU submitted In accordance with 
subsection I .A 


Ill. Confllcl To the extent any of the terms of this Amendment conflict with the terms of the 
Contract. the terms of this Amendment shall control. 


IV. Warranty of Authority. Each person signing this Amendment warrants that he or she Is 
duly authorized to do so and to bind the respective party. 


V. Effect. Unless oth81Wise modified by this Amendment, an tenns and conditions 
contained in the Contract shall continue In full force and effecl This Amendment sets forth the 
entire understanding between the parties with regard to this subject matter hereof. 
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IN WITNESS WHEREOF the parties have executed this Amendment by their duly authorized 
representatives. 


Contractor: 
SHI lntemationa1 Corp. 


By: 1\o.h.lu'~ 


Name: Natalie Castagno 


TIUe: Chief of Staff Tide: Director of Contracts & RFPs 


Date: --V-s-•-,,_./ ..... 15......._ ____ _ Date: 1/31/19 
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IN WITNESS WHEREOF, the parties have executed this Amendment by the1r duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By: 


Name: David Clark 


Title: Ch\ef of Staff 


Date: 


Contractor: 
SHI International Corporation 


By: 


Name=---------+--


Title: 


Date: 
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FLOAIOA DEPARTMENT OF MANAGUIENT SEJMCES 


state purchasing 


AMENDMENT NO.: 2 
Contract Renewal 


Licensing Solutions Providers (LSP) of Microsoft Software and Services 
State Tenn Contract No. 43230000-15-02 


This Amendment (0 Amendmenr) effective February 1, 2019, to the LSP of Microsoft Software 
a~d Services State Tenn Contract No. 43230000-15-02 {•C(>ntract"), between the State of 


I . Florida, Department of Management Services C-Departmenr) and SHI International Corporation 
("Contractor") are collectively referred to herein as the "Parties." All capitalized terms used 
herein shall have the meaning assigned to them In the Contract unless otherwise defined 
herein. 


WHEREAS, the Contract began on February 1. 2016, and is scheduled to expire on January 
31, 2019. 


WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as 
provided in section VI, "Amendments," of the Contract; and 


WHEREAS, the Parties agree to renew the Contract, pursuant to secHon Ill, "Renewal Tenns", 
of the Contrad; 


THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree to the following: 


I. Contract Renewal. The Contract Is hereby renewed for a period of one (1) year, with a new 
contract expiration date of January 31, 2020, under the same tenns and condiHons. 


II. Conflict To the extent any of the terms of this Amendment conflict with the tenns of the 
Contract, the terms of this Amendment shall control. 


Ill. Warranty of Authority. Each person signing this Amendment warrants that he or she Is 
duly authorized to do so and to bind the respective party. 


IV. Effect. Unless otherwise modified by this Amendment, all terms and conditions contained 
In the Contrad shall conUnue in full force and effect. This Amendment sets forth the entire 
understanding between the parties with regard to this subject matter hereof. 


This space Intentionally left blank. 
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Oeparbnent of Management Services 


By: 


Name: David Clark 


Tittel: Chief of Staff 


Date: 
I 


Contractor: 
SHI International Corporation 


By: 


TiUe: 


Date: 
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representaUves. 


Contractor. 
SHI International Corp. 


1\.~/)·Nhkl~ 
By: --· ""1""' 


Name: Nalalle Caslagno 


Title: Chief of Staff ~le: Director of Contracts & RFPs 


Date: \/ 'S \ / t'I 
I 


Date: 1131/19 
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Enterprise Enrollment 


Enl1rprise Enra~nt number 
rl.!.:lllrl/l IO cor.ipl111J 


Previous Enrallment number 
4RtSff.'lfl0~1:~1 


77644308 


( , 
Volun1e Ucensing 


State and Local 


Fiarno\'/ork IO I I 
I f ;z;;i: :Jl:lfl 


--~~--~----~-


This EnroUment must be attadled to a signature form to be valid. 


This Microsoft Enterprise Enrollment is entered into between the enbtles as identified In the signature form 
as of the effective date. EnroUed Affiliate represents and warrants It fs lhe same Customer. or an Affiliate of 
the Customer. that entered into the Enterprise Agreement fdentitied on the program signature form. 


This Enrollment consists of (1) these rerms and conditions. (2) the rerms of the Enterprise Agreement 
Identified on the signature farm, (3) the Product Seleclion Form. (4) the Product Tenns, (5) the Online 
SeNlcts Terms, (6) any Supplemental Contact lnfonnation Form, Previous Agreement/Enrollment form. 
and other rorms that may be required, and (7) any order submitted under this Enrollment. This EnroNment 
may only be entered Into under a 2011 or later Enterprise Agreement By entering into this Enrollment 
Enrolled Affiliate agrees to be bound by the terms and conditions of Ille Enterprise Agreement 


All lenns used but not defined are located at btto:/lwww.mlcrosoft.coml!lcenslnalconl@Cls. In the event of 
any conft1ct the terms of this Agreement control. 


EffecUve dat•. If Enrolled Affiliate is renewing Software Assurance or SubscrlpUon Licenses from one or 
more previous EnroUments or agreements, then the effective date wil be the day after the first prior 
EnroUment or agreement expires or terminates. If this Enrollment Is renewed, the effective date of the 
renewal term will be the day after the Expiration Date of the Initial term. Otherwise, the effective date wiU 
be the date this Enrullmenl Is accept9d by Microsoft. Any reference to Mannlversary date• refers to the 
anniversary of the effect,ve date of the applicable initial or renewal term ror each year this Enrollment Is in 
effect 


Term. The initla! term of this Enrollment will expire on the last day of lhe month, 36 full calendar months 
from the effective date of the lnlliaf term. The renewal term will eKJ)ire 36 full calendar months after the 
effective date of the renewal term 


Terms and Conditions 


1. Definitions. 
Terms used but not dafinad in lhis Enrollment will hav= the defin tton en the Enlirpnse Agreement Tha 
foltowing def1rnt1cn3 are used In lh:s Enrollment 


Additional Product means any Product identified as such in the Product Terms and chosen b~ Enrolled 
Affikate under this Enrollment 


•community · means the commu11il1 consisting of one or mora of the following ( 1) a Government. (2} an 
Enrolled Affikata using el1gibl~ Government Community Cloud Services to prcv!CS solutions to a 
Governmani or a quahfied member of th~ Community or (3) a Customer with Customer Data that is subj!Ct 
to Government regulahons fer which Customer det!rmines and MICtCsoh agrees that the use of 
Government Community Cloud Services Is app!opriatt to mtet Customers regulatory requirements 
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Membership in the Community •s ultimately at Microsoft's discretion which may vary by Government 
Community Cloud Service. 


"Enterprise Onlin~ Service· means any Onl ne Service designated as an Enterprise Onhne Service in the 
Product Terms and chosen by Enrolled Affiliate under this Enrolment Enterprise Onhne Services are 
trealed as Online Services, except as noted 


"Enterprise Product' means any Desktop Platform Prcducl that Microsoft designales as an Enterprise 
Product in the Product Terms and chosen by Enrolled Aff~1ate under this Enrollment Enterprise Producls 
must bl! licensed for all Qualified Devif es and Qualified Users on an Enterprise-wide basis under thi~ 
program. f 
"Exp1ralton Date· means t~e dale upon which the Enrollment exp1Tes I 
"Federal Agency· means a bureau office, agency, department or other entity or lhe United States 
Government 


"Government' means a Federa Agency, Stale/Local Entity or Tribal Entity acting in its governmental 
capacity. 


"Government Community Cloud Services· means M crosoft Online Services that are provisioned in 
M1crosoffs multi.tenant data centers for exclusive use by or for the Community and offered in accordance 
with the National Institute of Standards and Technology (NIST) Special Publication 600-145 Microsoft 
Online Services that are Government Community Cloud Services are des1gnaled as such in the Use Rights 
and Product Terms. 


·industry Device" (also known as hne of business device) means any device that (1) is not useable In its 
deployed configuration as a general purpose personal computing device (such as a personal computer) a 
multi-function server. or a commercially viable subst.tute for one of these systems. and (2) only employs an 
industry or lask-specific software program (e g a computer-a1ded design program used by an architect or 
a paint of sale program) ( Industry Program ) The device may include features and functions derived from 
Microsoft software or third·par1y software If the device performs desktop funchons (such as email. word 
processing spreadsheets, database network or l1ternet browsing or scheduhng. or personal finance) 
then the desktop functions (1) may only be used for the purpose or supporting the Industry Program 
runchonahty, and (2) must be techn.cally inlegrated with the Industry Program or employ technically 
enforced policies or architecture to operate only .... hen used with the Industry Program functionality. 


Managed Device· means any device on whrch any Affil.·ate in the Enterprise direct y or indirectly controls 
one or more operating system environments Examples of Managed Devices can be round in the Product 
Terms 


·Qualified Device· means any dev1c5! that 1s used by or for the benefit of Enrolled Affiliate's Enterprise and 
1s (1) a personal desktop computer portable computer workstahon or s1m1lar device capable of running 
Windows Pro locally (in 2 phys cal or virtual operating system envtronment or (2) a device used to access 
a v1rtua desktop infraslructu;e ( VOi ) Qualified Devices do not include any de•1ice that is. ( 1} designated 
as a server and not used as a persona computer 2) an Industry Dev ce or (31 not a Managed Device Al 
its opt on the Enrolled Aif1I ate may designate any dev ce excluded above (e g . Industry Dev'ce) that 1s 
used by or for the benefit of the Enrolled Affilrate s Enterprise as a Oual red Device for all or a si..bset of 
Enterpr s: Products or Online Serv ces the Enrol ed AF. hate has sel!!cled 


Qua 1f ed User" means a JJ<2rson e g . emp oyee consultant contingent staff> who ( 1 J is a us:r of a 
Qualified Dev ce or (2) accesses any server software requmng an Enterpnse Product Cl.ent Access 
Ucanse or any Enterpr Si? Onhne Serv ce II d~s not include a person who a:cesses server software o 
an On ne Serv ce sole y under a license •dent fed n the Qua 1f :d User exemptions in the Product Terms 


Reseller means an ;:nt ty author zed by Microsoft to resell L cen:ses under th :; program and engag:d by 
an Enrol ed Affihate 10 prov de pre and post-t ansact on ass stance related to this agreement 


Res:rved License~ m2ans for an On ne Ser11ce dMllfied as ehg be fo true-ups 1n the Product Terms 
the L cense r:served by Enrolled Aff at: prior 10 use and for which M crosoft w1fl make the Onf ne Serv cc= 
a•1ailab'e for achva! on 







~state/Local Entity" means ( 1) any agency ol a slate or local government in the United Slates or (2) any 
United Slates county. borough, commonwealth, city. municipality, town. township, special purpose d1stnct 
or other similar type of governmental instrumentality estabFshed by the laws of Customer's state and 
localed within Customer's slate's 1urisdiction and geographic boundaries 


"Tribal Enbt~( means a federaliy-recognized tribal entity performing tribal governmental tuncl ans and 
eligible for runding and services from the U S Department of Interior by vlrtue of its status as an Indian 
tribe 


·use Rights" means, with re:pect to any licensing program, the use rights or terms of serv1c¥ for each 
Product and version pubhsheb for that licensing program at the Volume licensing S le The Lise Rights 
supersede the tdrms of any end user license agreement (on-screen or other;t1se) lh3t accompanies a 
Product. The Use Rights for Software afe pubhshed by Microsoft in the Product Terms The Use Rights for 
Onhne Services are published in the Online Services Terms 


"Volume Licensing Site" means h\lp:l/\'.rv.w.rnicrosaft com/licensing/contracts or a successor site 


2. Order requirements. 
a. Mlnfmum order requirements. Enrolled Affiliale's Enterprise must have a m1n1mum of 250 


Oualtfied Users or Qualified Devices The initial order must include at least 250 Licenses for 
Enterprise Products or Enterprise Online Services. 


(I) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all 
Qualified Users or Qualified Devices. depending on the License Type , wilh one or more 
Enterprise Products or a mix or Enterprise Products and the corresponding Enterprise 
Online Services (as long as all Qualified Devices not covered by a Lrcense are only used 
by users covered with a user License) 


(JI) Enterprise Online Services only. If no Enterprise Product is ordered then Enrolled 
Aftihate need only mainta·n at least 250 Subscription Licenses ror Enterprise Online 
Services. 


b. Additional Products. Upon satisfying the minimum order requirements above. Enrolled 
Atfil·ate may order Additional Products 


c Use Rights for Enterprise Products. For Enterprise Products. if a new Product version has 
mare restnctrve use rights than the version that 1s c:u;rent at the start of the applicable initial or 
renewal term or the Enrollment those more restrictive use rights will not apply to Enrolled 
Affriiate's use of that Product during that term 


d. Country of usage. Enrolled Affrhat2 must specify the countries where Licenses will be used 
01Jts1ml a order and an any add1honal orders 


e Resellers. Enrolled Affllt~te must choose and ma nta1n a Reseller authonzed in the United 
States Enrolled Affiliate wd acquire its lrc~nses thiough its chosen Reseller. Orders must be 
submitted to the Reseller who w ! transmit the order to Microsoft. The Reseller and Enrolled 
AH1hate det:rm1ne pricing and payment terms as be~neen them, and Microsoft will invoice the 
Reseller based on those terms Throughout this Agreement the term ·pnce" rerers to reference 
price Rese'lers and other th d part es de not ha'le author ty to bind or impose any obhgallon 
or habihty or M1croscit 


Adding Products. 


(ii Adding new Products not previously ordered New Enterpnse Products or Enterprise 
Onllna Services may be addad at any time by contactmg a Microsoft Account Manager or 
Res: e· Ne:J Add1tiona Products other lhan Online Services. may b!! used If an order is 
placed in t e month tne Product •s first used F::r Add1t1onal Products 1hat are Onlrne 
S2r:1ces a"' iniual orde fo l'·e 0 .e Service s reqJ red prior to use 







(ii) Adding Licenses for previously ordered Products. Additional Licenses ror previously 
ordered Products other than Onltne Services may be added at any time but must be 
included in the next true-up order Additional Licenses for Online Services must be ordered 
prior to use unless the Onhne Services are (1) identfed as eligible ror true-up m the 
Product Terms or (2) included as part of other Licenses 


g. True-up requirements. Enrolled Affliate must submit an annual true-up order that accounts 
for any changes since the 1mt1al order or last order. H there are no changes then an update 
statement must be subm11ted instead of a true-up order 


(I) EnJcrprise Products. For Enterprise Products. Enrolled Affiliate h iust determine the 
number of Ouahfied Devices and Qualified Users (1r o fdwring user-based Licenses) at the 
lime the lrue-up order is placed and must order add1hona! Licenses for all Qualified Devices 
and Ouahfied Users that are not already covered by existing licenses including any 
Enterprise Onhne Services 


(iii Addlllonal Products. For Add1honal Products lhat have been previou:;ly ordered under 
lh1s Enrollment EnroHed Affiha\e must determine the maximum number of Add1t1onal 
Products used since the latter of the initial order, lhe last true-up ord:r or the pnor 
anniversary date and submit a true-up order that accounts for any increa:;e 


{iii} Online Services. For Onhne Services identified as ehgible for true-up in the Product 
Terms Enrolled Affiliate may place a reservation order for the add1lional Licenses prior to 
use and payment may be deferred until the nexl true-up order. Microsoft will provide a 
report of Reserved Licenses ordered but not yet invoiced lo Enrolled Affihale and its 
Reseller Reserved Licenses will be invo ced relroact1vely to the month in which they were 
ordered 


(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses at the Enrollment anniversary dale on a prospective bas•s if 
permitted 1n the Product Terms as follows 


1) For Subscr pt on Licenses that are part of an Enlerpnse-wide purchase Licenses may 
be reduced if the total quanllty of Licenses and Software Assurance for an apphc:able 
group meets or exceeds the quant ty of Qualified Devic2s and Qua 1fied Users (1f 
ordering user-based Licenses) denhf.ed on lhe Product Selection Form and includes 
any add1t ona Quahf1ed Devices and Quahfed Users added in any prior true-up orders 
Slep-up Ltcenses do not count towards this total count 


2) For Enlerpnse Onhne Services that are not a part or an Enterpnse-w1de purchase 
Licenses can be reduced as tong as lhe 1n1t1al order minimum reqUlfements are 
maintained 


3) Fo' Add1ttonal Products ava11ab e as Subscnphon Licenses, Enrolled Aff1'1ate may 
reduce the Licenses If the License count is reduced to zero. then Enrolled Affil ates 
use of the apph::able su· scr pt101 License w 11 be cancelled. 


lnvo:ces w1 I be ad1usted to ref'ect an1 reduct ons 1n Subscription licenses al the true-up 
order Enrollm:nt ar;n ver:.ary date and effect ·1~ as of such date. 


(V) Update statement. An update statement must ba S..!brmtted instead or a true.up orde 1f 
s nee the mil•al order o last true up o der Enrolled Aff1hat:'s Ent:rpns:: (11 has not 
cha19ed the rumber or Qua ~ed Dev ces and Ouahf ed Us:rs 1.c:ns:d with Enterpnse 
Products or Ent:rprise Onh 1: Serv !:'!S a d t? l has not incr:as:d its usage of Addi! ona1 
Products This update srat:ment must be s:gned by Enrol'9d Affihat: s authorized 
r;presentat1v: 


(111) True-up order period The true up ord: r or update statem:nt must be received b 
M crosot; betne:n 60 and 30 dais pr o t eac. !::nrollment annr1ersary d:te The th rd 
yaar t;ue-up order or update s ~alemen .s d '= \•. thin 30 days pr;or to the Exp ral on Date 
and an1 license res!rvat1ons w1th11 this 3•J da y pe.·1od ·mil not be accepted Enrolled Aff I ate 







may submit true·UP orders more often to account ror increases in Product usage, but an 
annual true.up order or update statement must still be submitted during the annual order 
period. 


(vii)Late true.up order. If the true-up order or update statement is not received when due 
Microsoft will invoice Reseller for all Reserved licenses not prevlously invoiced and 
Subscription License reductions cannot be reported until the following Enrollment 
anniversary date (or al Enrollment renewal, as applicable). 


ti. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment. Enrolled Affiliate 
t may step-up to a higher edition or sulle as follows· f 


(IJ For step-up Licenses included on an initial o~der, Enrolled Affiliate may order according to 
the true-up process. 


(II) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
in111ally by following the process described in the Section tilled ~Adding new Products not 
previously ordered," then for additional step.up Licenses by following the lrue-up order 
process 


I. Clerical errors. Microsoft may correct clerical errors in lh1s Enrollment and any documents 
submrlled wrth or under this Enrollment, by providing notice by ema I and a reasonable 
opportunity for Enrolled Affiliate to object to the correction Clerical errors include minor 
mistakes, unintentional additions and omissions This prov1s1on does not apply to matenal 
terms. such as the identity. quantity or price of a Product ordered. 


j. Verifying compliance. Microsoft may, in its discretion and at its expense verify compliance 
with this Enrollment as set forth in the Enterprise Agreement 


3. Pricing. 
a. Price Levels. For both the 1mttat and any renewal term Enro led Affiliate's Price Level for ail 


Products ordered under this Enrollment will be level 0 throughout the term of th2 Enrollment 


b. Setting Prices. Enrolled Afirhate's prices for each Product or Service will be established by rts 
Reseller Except ror Online Services designated in the Ptoduct Terms as berng exempt rrom 
ii~ed pricing As long as Enrolled Affiliate continues to quahfy ror the s3me pt1ce level 
f'.hcrosott's prices tor Resellers for each Product or Sernce ordered w·H be fixed throughout the 
applicable in t1al or renewal Enrollment term Microsoft s pm:es 10 Resellers are reestablished 
at the beginning of tile renewal lerm 


4. Payment terms. 
For the initial or r~mewal ordsr Enro led Afflrtate may pay upfront or elecl to spread its pa1msmts over the 
applicable Enrollment term If an uplront payment 1s e ected. M crosor. will invoice Enrolled Affihate s 
Reselle; in full upon acceptance of this Enrol ment If spread payments are elected unless indicated 
otherwise M crosoft will invoice Enro led Afirhate's Rese er in three equal annual installments The first 
installment w H be 1n·.01ced upon M crosoft s acceptance of th s Enro,lm:?nt and remaining 1nstallrnenls wll 
be invoiced on each subsequent Enrollment anniversary date Subsequent orders are mvo·csd upon 
3Cc:pt3nce o~ the order and Enro led Afhhate may elecl to pay annua y or upfront for Onlrne Services and 
upfront ior all othar Licenses 


5. End of Enrollment term and termination. 
a. General. At t:ie Exp ration Dalo:! E re ed Aff al:! must med ately order and p:i1 for Licenses 


ror Products 1t has us;:d but has not pre•/ ously s bm1tt:!!d an ord:r e-<cept :is olh:rw s:: 
prov dad m this Enro m: t 







b. Renewal option. At the Exprrallon Date of the in1l!al term Enro'led Affiliate can renew 
Products by renewing this Enrollment for one additional 36-month lerm or by signing a new 
Enrollment Microsoft must receive a Renewal Form Product Selection Form and renewal 
order prior to or al the Expirallon Date. Microsoft will not unreasonably reject any renewal 
Microsoft may make changes to this program that will make 1t necessary for Customer and its 
Enrolled Affiliates to enter into new agreements and Enrol·ments at renewal. 


c. If Enrolled Affiliate elects not to renew. 


(I) Software Assurance tr Enrolled Affiliate elects not to renew Software Assurance fo r any 
Product under its Enrl llment then Enrolled Affiliate win no! be permitted to order Softwal 2 
Assurance later without first acquilmg a new License with Software Assurance 


(II) Online Services eligible for an Extended Term. For Online Services 1denhfied as ehg1ble 
for an Extended Term in the Product Terms the following opbons are available at the end 
of the Enrollment initial or renewal term 


1) Extended Term. licenses for Onlme Services will automatically expire in accordance 
wilh the terms of the Enrollment An extended term feature that allows Online Services 
to continue month-to-month ("Extended Term") for up to one year unless designated 
in the Product Terms lo continue until cancelled is available. During the Extended 
Term. Online Services will be invoiced monthly at the then-current pubhshed price as 
of the Expiration Date plus a 3% adm1mstrat1ve fee It Enrolled Affiliate wants an 
Extended Term Enrolled Affiliate must submit a request to Microsoft at least 30 days 
prior to the Expiration Dale 


2) Cancellation during Extended Term. At any time during the first year ol the 
Extended Term Enrolled Affiliate may terminate the Extended Term by submitting a 
nohce of cancellation lo Microsoft for each Online Service Thereafter. either party 
may terminate the Extended Term by pro .. ding the other with a nolice of cancellation 
for each Onhne Service Cancel!ahon w1 be effective at the end or the month following 
30 days after Microsoft has received or iss ~ed the notice 


(tii) Subscription Licenses and Online Services not eligible for an Extended Term If 
Enrolled Affiliate elects not lo renew the l1cen:;es will be cancel~d and will terminate as 
of the Expiration Date Any associated media must be uninstalled and destroyed and 
Enrolled Affil1ate's Enterprise must d1scont1nue use Microsoft may request vmtten 
cert1f1cation to venfy comphance 


d. Termination for cause. Any termmahon for cause of this Enrollment w 11 be sub1ect to the 
~Termination for cause· section or the Agreement In addlt on II shall be a breach of this 
Enrollment if Enrol ed Affihate or any Affihate in the Enterprise that uses Government 
Community Cloud Serv ces fa Is lo me!l!t and ma nta1n the cond1t1ons of membership in lhe 
definition of Community 


e Early termination. Any early term nation of this Enrolment will be subject to the E:i y 
lerm1nat1on· Secllon of the Enterprise Agraement 


For Subscription Licenses n the event of a breach b'I Microsoft or 1f M crosort I~ m nates ar 
Onl ne Service for r:gu atory r:asons Microsoft wt! issue Resell:r a cred t for any amount pad 
in advance for the p.:nod aft:r termination 


6 Government Community Cloud 
a Community requirements If Enrolled AH1, at2 purchases Gov:rnmenl Commun ty Clo.Jd 


S=rvices Enro:red Affihate cert fies that 11 1s a member or the Commun ly and agrees to use 
Go1J:rnmenl Communit/ Cto ... d Serv ces soie yin its capac l'I as a member of the Commun ty 
and for el:g1ble Government Community C oud Seri ces for the benefit of end use s that are 
members of the Commun.ty Use or G1Jve nment Commun ty Cloud Serv ces by a en11ty that 
1~ not a m:mber of th; Commun !y or to provide ~:r1 c:.s to ron-Commun ly membe·s s sir cl y 
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prohibited and could result m termrnatron of Enro ed Affillate's license(s) for Government 
Community Cloud Services w thout notice Enrol ed Affiliate acknowledges that only 
Community members may use Government Commun'ty Cloud Services. 


b. All terms and condttlons appl cable to non-Government Community Cloud Services also apply 
to their corresponding Government Community Cloud Services. except as otherwise noted in 
the Use Rights Product Terms and th s Enrollment 


c. Enrolled Affiliate may nol deploy or use Government Communily Cloud Services and 
corresponding 1on-Government Community Cloud Services m the same domain.


1 d. Use Rights for Governme/lt Community Cloud Services. For Government Community 
Cloud Seivices notw1lhstanC11ng anything lo the contrary in the Use Rights: 


(t) Government Community Cloud Services will be offered only within lhe United Stales 


(II) Addittonal European Terms as set forth tn the Use Rights will not apply. 


(Iii) References lo geographic areas n the Use Rights with respect to the location of Customer 
Data at rest as set forth in the Use Rights refer only lo the United States. 
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Enrollment Details 


1. Enrolled Affiliate's Enterprise. 
a. Identify which Agency Affiliates are included in the Enterprise (Required) Enrolled Affiliate s 


Enterprise must consist of enUre offices, bureaus. agencies departments or other entities of 
EnroUed Affiliate, not partial offices. bureaus, agencies or departments, or other partial entities 
Check only one box in this section. If no boxes are checked Microsoft will deem the Enterprise 
to ln~lude the Enrolled Affiliate only. 1r more than one box Is checked tJ11crosoft will deem the 
Enterprise lo fnclu~e the largest number of Affiliates ! 
@ Enrolled Affiliate only 


a Enrolled Affiliate and all Affiliates 


a Enrolled Affiliate and the foltowing Affillale(s) (Only Identify specific affiliates to be included 
if rewer than all Affiliates are to be included in the Enterprise) 


0 Enrolled Affiliate and all Affiliates. with following Affiliale(s) excluded: 


b. Please indicate whether the Enrolled Affiliate's Enterprise will Include all new Affiliates acquired 
alter the start of this Enrollment: Exclude ruture Affiliates 


2. Contact information. 
Each party will notify the other in writing if any of the infonnation in the following conlact fnformalion page(s) 
changes The asterisks (") indicate required fields By providing contact inrormation, Enrolled Affiliate 
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties 
that help administer this Enrollment The personal information provided In connection wllh this Enrollment 
will be used and protected in accordance with the privacy statemenl available at 
httos://www.mlcroso!\.eomnicenslng/servicecenler 


a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled 
Affibate's Enterprise This contact Is also an Online Administrator ror the Volume Licensing 
Service Center and may grant onltne access to others The primary contact will be the default 
contact for all purposes unless separate contacts are identified for specific purposes 


Name of entity (must be legal entity name)' City of Jacksonville FL 
Contact name• First Gary Last Steffens 
Contact emall address• garys@coj net 
Strl!!et address• 214 N Hogan Strei:t 9m Floor 
City• Jacksonvill:! 
State/Province• FL 
Postal code• 32202-
(For U.S addresses pl:asc prov de thi: Z•p + c: a g xxxxx-xxxx) 
Country• United States 
Phone• 904-255-8107 
Tax ID 
•indicates required fiefds 


b. Notices contact and Online Administrator. This cont3ct ( 1) receives the! contracru3I notices 
(2J Is th~ Online Adm1nistra1or for th! Volume Lrcensrng 59rvice Center and may grant onhne 
access to othars and (3J Is authoriz:d to order Reserved Llcens~s for ehgtble Online Servies 
rncluding addmg or re3>sigmng Licsns:s and sl!ppmg·up prior to a true-up order. 


?OJ::~; o! IC 
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a &me u plmaiy conixt (dtlaull IS» 1r1ronna11on Is prcv!ijed llt!ON, uen ii Che ticll 15 not 
dll!li:lced) 


Contact name• First Oaty lat Slllf•N 
contact aawt addzH& • ~rysOcoJ ntt 
SU.et 1dlfrt1&• 214 N ~ SlrMt. WI fbor 
Cir('~ 
SlalelP111vlnc:•• fl 
Postat code" 3:U02· 
(Fat U.~. lldchUll, pJaaM provi!o lfle zip• '4, e.g. IOIXD•lDOCI) 
Counlr)!• Unlrld 61.llH I 
flttone• ~55-1107 
Langua11•p11f•,.n~. cnco.. the llnguaoe Jcrnotlces. Engllsh 
a lhk ~tact ts a lfinf party (nol lhe Emltd AJTlfil»). ~ lllls cootad recel....., 
petlet\ll,t ldenlifiabla lnrot!'Nlan cl lho CUtlomet and b AIN:ataa. 
• tlcli:tlel reqllhct tla.'rb 


c:. OnUno Stivlc:n Manager, Th~ CQ\lad ii a~ fD mlMgll Ibo Onllnl Strvtc.s onSerld 
\Sldar tho Entolment and (for ~ CHne ~} lo add or ,..asaign Uctn.cas and ••JHJP fldo• &a 11 w~ ordrr. 
a same .. ncti:aa airJact and Onlno Adrnlnishmr (delaUt If no 1nrotma1:cn ls pnwlde 
below, evell I bclll ts not c:heduld) 


Conta=t Mnll": flrat Gary I.Mt SC.ITena 
~ emal •ddRS•" ;aty1Qcoj.net 
Phon••804-2S5-a107 o This =ntact Is fram •th rd party UVl'llz~ (nol ct. tntily). warm;: This CMla=t re=Mtt 
pnonaay ldenti!Sabfe lnbtNUcn of lhe ent:iy. 
• i1dlc:ales ~hd rr91di 


d. Rne.rlat'lnfonndon. R~~ blhl1 E'.tsdlmentb: 


Rllelllr~ny n.azn.• SHI lntemalloNIJ Corp. 
Streat eddmo (PO bo1tn wm not be a=aptldr 2iO Oavtdscn A't'G 
CICJ9 6omclld 
6tata/Provlm:e• HJ 
Pottaf code• 08873 
Coun~ Uni\ad mates 
Contact 111m1• ~~ Matd:b 
Pho,,_. U8-7UIUI 
Contact emall •ddrua• rnai..mQatilccm 
• hfc:lrfu l'ftf11llmd lfelcb 


By &lg~ below. Iha ~ ~ atoYe COl\lirms tNt aD lnfotmalian pc'OWl•d ., ni.1 
Enrolment Is mtJ1Cl 


Cbanglno a Raallet. If Mlcmscft Cl' IM lbldl• chem~ ID dlaccl\bnue ddng Wslit1u rwtn 
ac:h other, EJvoncd AIN!ala mu5l cilooso a !9placemcnt Rael!cr tf EnroCed Aml'.ate ct lhe 
RIS4llc: ln&and$ le telmlna!a &he:lt ~ Iha !n •:aeitlg par:y rrw: noti!'y U~oft and 11111 







(!) Same as pumary contact (derault if no informalioo 1s provided befow even if the box 1s not 
checked). 


Contact name• First Gary Last Steffens 
Contact email address• garys@coj.ne1 
Street address• 214 N Hogan St eet 9th Floor 
City' Jacksonville 
State/Province• FL 
Postal code• 32202-


1 (For U S addresses please provide the zip+ 4, e.g xxxxx xxxxl 


l Country• United Slates l 
Phone• 904-255-8107 1 
Language preference. Choose the language for notices Englrsh 
O This conlact is a third party (not the Enrofled Affihate) Warning Th s contact receives 
pi:!rsonatly id:nt1fiable information of the Customer and its Alfihates 
·indicates required fields 


c. Online Services Manager. This contact is authorized lo manage the Onhne Services ordered 
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and 
step-up prior lo a true-up order 


0 Same as notices contact and Online Administrator (derault if no 1nformat!On ts provided 
below, even if box rs nol checked) 


Contact name': First Gary Last Steffens 
Contact email address• garys@coj.net 
Phone• 904-255-8107 
[J This contact 1s from a third party organization (not !he entity) Warning This contact receives 
persona!ly 1dent1fiable mformalion ot lhe enhly 
• md•cates reqmred fields 


d. Reseller information Reseller conlacl for this Enrollment 1s 


Reseller company name' SHI International Corp 
Street address (PO boxes will not be accepted)' 290 Dav·dson Ave 
City• Somarsel 
State/Province· NJ 
Postal code' 08873 
Country• United Stales 
Contact name• Caitlyn Match ck 
Phone' 686·764-6858 
Contact email address' msteam@s com 
- , dicatas required fields 


By signing b:low th; Rese e den! fa ab ve c f ms t a 
Enrollment is co r:ct 


Signature·---------------------------


Printed name· 
Printed titte• 
Date• 


• d cat es requ red field 


Changing a Reseller. I M 
ea h other En I eo Aff al 
Reseller mter.ds tJ term al 


s t e Rese e s:s l ~ 'll, - o 1ri1 "'u· 'i-- ·.-.Ith 
5t os: a :pa _ e t R~ r If E;irf'!' '1 t.;·111~ ... J 'h 


: at nsh p t ~ n t a g pa u ;r n ::i ' ' ' cr-:i ,o t Jr J in 







olher party using a form provided by Microsolt at laast 90 days pnor lo the date on which the 
change is to take effect 


e. If Enrolled Aff 1ate requires a separate contact for any or the following attach the Supplemental 
Contact lnrormation form Otherwise the notices contact and On/me Admm1slratar remains 
the default 


(i) Add1hona not ces conlacl 
(Ii) Software Assurance manager 
(Iii) Subscriptions manager 
(ir) Customer support Manager (CSM) contact 


3. Financing elections. 
Is a purchase under this En101lment being financed through MS F1nanc1ng? D Yes. 00 No 


If a purchase under this Enrollment is financed through MS Financing and Enrolled Affiliate chooses not to 
finance any associated laxes ii must pay these laxes dsrecUy to Microsoft 







( ( 


8° Microsoft Voiunie Licensing 


Amendment to Contract Documents 


ErvcUm111t Number I._ ______ __, OOO·shaylarl·O 139 


I This amendment (·Amendmenl") is entered Into betwefen lhe partiep Identified on the attached program 
· signature rorm It amends lhe Enrollment or Agreement ldenltfled above All terms used but not defined 


in this Amendment will have !he same meanings provided In that Enronment or Agreement 


Enterprise Enrollment (Indirect) 
Invoice for Quoted Price 
Amendment ID M97 


Notwithstandmg anything to the contrary or In addition to any terms In the EnroRmenl the Enrollment Is 
hereby amended to add the following paragl"ilph 


The price quoted lo Enrolled Affillale's Reseller is a foced price based on an estimated order submission 
dale Microsoft will invoice EnroDed Affiliate's Reseller based on lhls fixed price quole If lhls order is 
submilled later than the estimated order submission date Enrolled Affiliale's Reseller wm be charged 
for net new Monthly Subscrfpllons (Including Online Services) for the period during which these services 
were not provided Pricing to Enrclled Affiliate Is agreed between EnroUed Affiliate and Enrolled 
Affillate's Reseller 


except ror changes made by this Amendment the Enrollment °' Agreement Identified above remains 
i.rnchang~d and in full force and effect Jr there is any conRtcl between any provision in this Amendment 
and any provtslon in the Enrollment or Agreement identified above this Amendment shall control 


This Amendment must be attached to a signature form to be valid. 


Microsoft Internal Use Onl : 


(M97)EnrAmend1lnd)(lnvoiceforOuoted?r.ce i1 
WWJ1ENG11Ma 201 e1r1u1 docx 


... 


·-- --------


M97 PLSS 


PLSS 
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Enterprise Enrollment Ptoducl Selec!Jon Form Microsoft I Volume Licensing 


Ptaposal ID Enrollm•nl Numb•r 
072916-t 007 


Language Engl•sh (Un tad Stales) 


Entollo:S.AIOlhllo"5 Enlcrprisa ~and entlltprise OnHno Servlc:1!s ~for 1he inltJ21 ordet: 


l'tdk 
Q:r.ilUd ~u- ~i::11/US11J 


&ll!lpli:so ~~~ 
CAL Lice!Slng 


Oniats RllllJ 6'odd 


En!Ai;nu J 3 "4 l J~Q 10 t b UMtr Li;9RSll5 


10l6SGCCE1 
0365 GCC E3 


Enro¥4ad Amnallll's Ptadud Quantltlas: 


PrlnGrcnip I 2 J ~ 


Entarprln Praducis Olfce p,.,,.~,,:innl l"lui - ~1 C!"'l ~::cc~~ tt::t::.~c • Ci c:i: AC'Cl!'iS ·:1.n EJ • \':.n ES • 
OK ce 3;5 l'ro?!u~ • C!!<~ J1• .;:u J.]5 ~;:::.ir-; E! :1 t.tt.Qn1u • \'!.t\d0':1\ N.n'JO~ • 
J55 (PIOJ ·tl EJ Qnt1 ::, • 1~J Eor • 1.rc-~s<li ;,;~ Ir.: ·~~ • e1.1s USl • ·.1,crascr1 ~== 
U1:1:i,~11 J j 3 Et>ICt;:I 'I: E llC11 ,~ P.!1:r.:1~c!I lc:i En:G''P'~c 


En1q.·.1~ 


OtlanlllV 31,; ]J~J 0 u 


[enroUed Atml1te'1 Price lenl: 


Prod\lct0ffllrl119 tl'ool Ptlcaleval 


Entuprl11 Producb and Enterprlu Onlln• Services U.51.s: Un!~n D~.tr .. H c~J c:.l'!!d '";JU G ..i•-!~ ::1 n!t;1~1 


c1:1cum1~11 Pn•e ~.91se: 11Jin; Ina l1<9t.e1t q . a:11 r, hem G•.>u;;s 1 lhrca.1111 ~ t' 


Add11lan:al Prcducl Appllc:itlcn Poal; Ur.I~~; :i1t:e•11 M tnCJ:.1•ej '" 1Ua: ;i ~ : cc • t:.i : t : >c1.r:-a1ts Pn:~ ie.,. 
'~t 1.1n; ~u;in1 :1 (rem Groi:D I 0 


iAdd1tlon.il Producl Server Pool \;rl.lss o:l>o·:. s-! .n-;: m~t"l m ~n 1 i l<t1 c:n1:.1;1 ;~:-u,,-i~rn Fr. ·1 l ... e1 s~I l 


•' ng t·a r. g~.nt qu~r: 1,- rrcm G•~-P 2 er J I 0 


Addltian.il Product Sys1am1 Paol· Uni.tu c1~-1r:.13e rlC:'llfl n :JlSJ ~;n1 or.1:1:1 n~ 1r.qr1; Pt-.:. 1111 ~:.."ti :,. .. I ~s n~ c U3:ro1•1 !r~m Group .J il 
I 


NOTES 


'J:::l.;s; o~· .ir1. 1sa nc.: .1'!1l n 111-1 .lil ">C'Jlo!C :onr.i.t oc~r.:•nl\ 1· ~ i.:-:~! le.~I !a: ~a;h ;:, .1r.·1ct :!l~r.n; t p.:•., s.;1 Ji d~s--.oi: 


J:>:r,er 1: "1411 J;:o"" t:"i C 1.1'1:Zt1 ;;, :;,·.c., fif,e tn.1:.1or ~ ~.o;!o:~ 
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Enti!rpr1se Enrollm~nt Product Selection Form Microsoft I Volume Licensing 


Qu01nllty al Llc:11nns and Saltwaru Assura11c11 Prlc:e Lani 


i :J3;i ~nJ oel "' A 


2 JOO l:i S 999 6 


S OOLJt:> U 9~9 I c 


' l 
. 


IS 000 ond abc:-.c: ! 0 


N:ilc I El\l!rprisc On! ne SeN!cc' ma1 no1 be a .. aJ:b c ·~ o I to;.1 ~~ Pleuc ~cc the Produ 1 L st lo• 111~1 cl IOcol :in' v.n111111o'e 
rr.Jy lie pu:;h:tnd 


Nola 1 II En:c~ AtfJo;i!I! ~cos not crder on Enlefllr.se ?r:::luc: er Er.'cr;;r s~ 01'1 nc Se,.,,ce llS!.-""t•:ll::d ,.;lh 31\ app~:~~le Pro<:uel poel 


tr.c pr co level lot Al.l:J.t o::;il Pro~uds In tno s;Jrr.a ~ool ,,·:1 t:c pn:c le• I :. • tllmJ;~i:-Jl 111~ rerm cl Illa En1o4lmen1 Rerc110 tile Ouatty ng 
Cov~rn.,,enl Enl.t/ Ad3e1:lum cr.c:r.g prov son for m~•C' d~•a hen ;r :e lo,elng 
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I 
=~ rvticrosoft' 


( ' 
Volurne Ucensing 


Program Signature Form 


OOIJ.shaytari·D139 I 
01E73902 


Nott: Enter the applicable acCive numbers as!iociated with the documents beloW Microsoft 
requires the associated ac!ive number be Indicated here, or listed below as new. I 


' For the f>Uqloses 'Of :ttis form. •customll" can mHn tha signing 1111Uty, Enrolled Allllale, 1 
Gavammenl Partner, lnitllulfon, or othttr patt,y entering Into • Wlume Acanslng program 1 
agreement ) ---·--- ------·----- ____ _! 


This slgnatura form and all contrac;t documents Identified In the table below ara entered into between 
lh C t nd th Mlc:to ft Anilial sf In f the ff, ti da Id tified bet . . 


Co · :ra ~ ! u,i.·.i:·1ert Nu rr: b1 r c. r C P~il 


Enl!!J>rlse Enrolment (Indirect) 
Product Selec:tion Form 
~terpris~ ~enl!ment 


X20-10634 • 
0729164.007_PSF 
M97(NEW) 


By signing below. Customer and the Microsoft Affiliate agrae that bolh parties (1) hillve received, read 
and understand the above contract documents. Including any websites or documents Incorporated by 
reference and any amendments and {2) agrae ta be bound by the terms of a11 suc:h documents, 


MlcrosQf* Corporation 
"'~ __ , ... ~·-. 


1 Slgnatu~ --------~--~~---M_1_cr_o_s~~·~·~~c~~~~-u.t.:.••~- -..F-~.;.._,,,.:;;.-..._,.-n~--~ 
Printed First and Last Name 


Printed TIUe 
JI I"! 0 7 2018 


. Signature Date 
dale 1.1 cmioh Affi~.119 cour.t!rs gns 


t - . .. :-
·- ,• Ii 


Micro~ .1 


Agreement EffecUv1 Date 
ma1 be a.tf!'ent """ f,hcnm:r: s i 9"aiu1e oa11t -· ------·------·----..! 







Optional 2nc1 Customer signature or Outsourc:er signature (If applicable) 


Name of Entity (must be legal entity name}' 


Signature' ---
1 


Printed First and Last Name• 


Printed Title 
I I Signature Date' 


·indicates reqU1red fief 


• 
Name of Entlty (must be legal entity name)' 


Signature• 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 


Printed First and Last Name' 


Printed TIUe 


Signature Date' 


·indicates reqwred field 


ir Customer requires phys cal media addll ona contacts or 1s reporting multiple previous Enrollments 
indude the appropnale form(s) wtth lh1s signature form 


Afler !hrs signature form Is signed b/ the Customer. send it and the Contract Documents lo 
Customer's channel partner or Microsoft account manager who must submit /hem to the following 
address When the signature form Is fuUy ex~cuted by M1croso!t Customer will receive a confirmation 
copy 


Microsoft Corporation 
Dept 551 Volume lu::ens ng 
6100 Nel Road SU1te 210 
Reno Nevada 69511 -1137 
USA 







Client#· 38440 SHllNTER1 


ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY) 


10/15/2018 


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 


IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may niqulre an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder In lleu of such endorsement(s). 


PRODUCER iir&J•';'w 
Marsh & Mclennan Agency LLC r~_N.fo Elltl: I ma Nol: 
One Executive Drive io'r~~ss: somersetclsupport@mma-ne.com 
Somerset, NJ 08873 INSUIU!RISI AFFORDING COVERAGE I NAICI 


INSURER A : Notionol Fl,. llltu..,,n Cool llutfotd 120478 


INSURED INSURER B: ~lollMUIMaC:-.-Y 35289 
SHI International Corp. INSURER C : C...110..,i.1 C.1uo11y ~y 20443 
290 Davidson Avenue 


INSURER D: ~ta11<>1.._ecoo1NJ 42625 
Somerset, NJ 08873 


INSURER!: 


INSUNER F: I 


COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 


l('~R TYPE Of INSURANCE ~'i11h~~ POt.ICY NUMBER 11..'i&~l1&a'iJ%,Y,~~1 I LIMITS 


A ~ COMMENCIAL GENERAL LIABILITY 6050250197 09/30/2018 09/30/2019 EACH OCCURRENCE I s 1.000.000 


t-D ClAIMS·MAOE [!I OCCUR B~r~~H?fa~, s1,000 000 


MEO EXP (Any one person) s10 000 
>-


PERSONAL & AOV INJURY s1,000 ODO -GEN1. AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s2,000,000 R D PRO· O LOC PRODUCTS ·COMP/OP AGG s2,000 000 POLICY JECT 


OTHER s 


c AUTOMOBILE LIABILITY 6050291509 09/30/2018 09/30/2019 ~~~~~~~ll:;IN<.>Lt: LIMIT I s1 ,000,000 
>-


I s x ANY AUTO BOOIL Y INJURY (Pet person) 
>- O'MIEO - SCHEOULEO BODILY INJURY (Per accident) I S 
>- AUTOS ONLY - AUTOS 
x HIR'b° x NON.OVVNEO PROPERTY OAMAGE s AUT SONLY AUTOS ONLY 1Pera,;;;,,..nt1 - - s 


B ~ UMBRELLA UAB ~OCCUR 6050574315 09/30/2018 09/30/2019 EACH OCCURRENCE I s1s.ooo ooo 
EXCESSUAS CLAIMS.MACE AGGREGATE s15 000.000 


OEO I xi RETENTIONs10000 s 


c WORKERS COMPENSATION 650251110 09/30/2018 09/30/2019 X l~fTUTE I l~~H· 
AND EMPlOYEltS" LIABILITY y IN 
ANY PROPRIETORIPARTNERIEXECUTIVE[ll E l. EACH ACCIDENT s1,000 000 
OFFICER/MEMBER EXCLUDED? N NIA 


EL. OlSEASE ·EA EMPLOYEE! s1 ,000 000 (Mandalory In NH) 


girc~ ~ERATIONS below E L DISEASE· POLICY LIMIT s1,000 000 


D Error & Omissions 596831142 09/30/2018 09/30/201~ $5,000,000 Occ/Agg 


D Cyber liability 596831142 09/30/2018 09/30/201~ $1 ,000,000 


DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Addltloflal ... 11111rlta Schedule, may be .ctactled If more •!MIC• la ~ 
Evidence of Insurance 


CERTIFICATE HOLDER CANCELLATION 


SHI International Corp. 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 


290 Davidson Avenue ACCORDANCE WITH THE POLICY PROVISIONS. 


Somerset, NJ 08873 
AUTltORIZED REPRESENTATIVE 


Uh'lt·G.~ 
«> 1988-2015 ACORD CORPORATION. All rights reserved. 
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Ola, Ruben 


From: 
Sent: 
To: 
Cc: 


Subject: 


Attachments: 


Willis, Ann on behalf of RiskReview 
Tuesday, June 04, 2019 9:49 AM 
Ola, Ruben; RiskReview 
Ossi, Thomas; Brown, Elizabeth; Ciprian, Alexander; Steffens, Gary; Gray, Robert; Laidler, 
Marilyn 
RE: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT# 
43230000-15·12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT SOFTWARE AND 
SERVICES 
SOF Piggyback - SHI - Indemnification and Insurance Requirements.docx; SOF 
Piggyback - SHI • Indemnification and Insurance Requirements.pdf 


Risk Management approves the above Piggyback contingent upon the attached Indemnification and Insurance Exhibits 
and a Risk Management approved certificate of liability insurance being attached to and becoming a part of our 
contract. 


These are the same requirements giving to JSO when they Piggybacked this same contract back in April. 


Please forward revised certificate as soon as possible. 


ttnn Willi:.. AINS, CRIS 
Property and Casualty Compliance Administrator 
Risk Management Division 
Department of Finance 
City of Jacksonville 
117 W Duval Street, Suite 335 


Jacksonville, Fl 32202 
(904) 255-5314 (o) 
(904)255-5347 (f) 
This e-mail transmission and/or attachment(s) is confidential and the contents are intended only for the recipient(s) 
named. It may contain information that is privileged, confidential and exempt from disclosure under applicable law. Any 
review, discussion, dissemination, distribution, or copying of this transmission (including any attachments) is strictly 


prohibited. If you have received this communication in er ror, please notify us immediately by return e-mail and delete 
the original message and any copies of it from your computer system. Improper disclosure of the information in this 
communication can result in fines and penalties under Federal, State and Local Law. 


From: Ola, Ruben <RubenO@coj.net> 
Sent: Friday, May 31, 2019 4:07 PM 


To: RiskReview <RiskReview@coj.net> 


Cc: Ossi, Thomas <TOssi@coj.net>; Brown, Elizabeth <ElizabethB@coj.net>; Ciprian, Alexander <Aciprian@coj.net>; 
Steffens, Gary <GARYS@coj.net>; Gray, Robert <GrayR@coj.net>; Laidler, Marilyn <Mlaidler@coj.net> 


Subject: Risk Management Review-PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS 
PROVIDERS OF MICROSOFT SOFTWARE AND SERVICES 


Good Afternoon, 


1 







Attached is document request for Risk Management review and recommendation of insurance coverage for ITD· 
PIGGYBACK STATE OF FLORIDA CONTRACT #43230000-15-12 LICENSING SOLUTIONS PROVIDERS OF MICROSOFT 
SOFTWARE AND SERVICES. 


Thank you, 


Ruben Ola, Purchasing Analyst 
City of Jacksonville 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street, Suite BOO 
Jacksonville, FL 32202 
Phone: 904.255.8823 
Fax: 904.255.8837 
Email: rubeno@coj.net 


One City. One Jacksonville. 


2 







EXHIBIT B 
INDEMNIFICATION 


Company shall hold harmless, indemnify, and defend the City of Jacksonville and City's 
members, officers, officials, employees and agents (collectively the .. City Indemnified Parties") 
from and against, without limitation, any and all claims, suits, actions, losses, damages, injuries, 
liabilities, fines, penalties, costs and expenses of whatsoever kind or nature, which may be incurred 
by, charged to or recovered from any of the foregoing City Indemnified Parties for: 


1. General Tort Liability, for any negligent act, error or omission, recklessness or 
intentionally wrongful conduct on the part of the Company that causes injury (whether mental or 
corporeal) to persons (including death) or damage to property, whether arising out of or incidental 
to the Company's performance of the Contract, operations, services or work performed hereunder; 
and 


2. Intellectual Property Liability, to the extent this Agreement contemplates intellectual 
property exposures arising directly or indirectly out of any allegation that the Resale Services, as 
contemplated in this Agreement and performed by the Company pursuant to an SOW ("Company 
Services"), constitutes an infringement of any copyright, patent, trade secret or any other 
intellectual property right. If in any suit or proceeding, the Company Services, or any product 
generated by the Company Services, is held to constitute an infringement and its use is permanently 
enjoined, the Indemnifying Parties shall, immediately, make every reasonable effort to secure 
within 60 days, for the Indemnified Parties a license, authorizing the continued use of the Company 
Service or product. If the Indemnifying Parties fails to secure such a license for the Indemnified 
Parties, then the Indemnifying Parties shall replace the Company Service or product with a non
infringing Service or product or modify such Company Service or product in a way satisfactory to 
Buyer, so that the Company Service or product is non-infringing. 


If an Indemnifying Party exercises its rights under this Contract, the Indemnifying Party will (I) 
provide reasonable notice to the Indemnified Parties of the applicable claim or liability, and (2) 
allow Indemnified Parties, at their own expense, to participate in the litigation of such claim or 
liability to protect their interests. The scope and terms of the indemnity obligations herein 
described are separate and apart from and shall not be limited by any insurance provided 
pursuant to the Contract or othenvise. Such terms of indemnity shall survive the expiration 
or termination of the Contract. 


In the event that any portion of the scope or terms of this indemnity is in derogation of Section 
725.06 or 725.08 of the Florida Statutes, all other terms of this indemnity shall remain in full force 
and effect. Further, any term which offends Section 725.06 or 725.08 of the Florida Statutes will 
be modified to comply with said statutes. 







EXHIBIT C 
INSURANCE REQUIREMENTS 


Without limiting its liability under this Contract, Company shall at all times during the term of this 
Contract procure prior to commencement of work and maintain at its sole expense during the life 
of this Contract (and Company shall require its, subcontractors, laborers, materialmen and 
suppliers to provide, as applicable), insurance of the types and limits not less than amounts stated 
below: 


Insurance Coverages 


Schedule Limits 


Cyber Liability & Data Storage $1,000,000 per Claim and Aggregate 


Such insurance shall be on a form acceptable to the City and shall cover, at a minimum, the 
following: 


• Data Loss and System Damage Liability (when applicable) 
• Security Liability 
• Privacy Liability 
• Privacy/Security Breach Response Coverage, including Notification Expenses 


Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made 
Form, the retroactive date must be no later than the first date of this Contract and such claims
made coverage must respond to all claims reported within three years following the period for 
which coverage is required and which would have been covered had the coverage been on an 
occurrence basis. 


Commercial General Liability $2,000,000 
$2,000,000 
$1,000,000 
$1,000,000 
$ 50,000 
$ 5,000 


General Aggregate 
Products & Comp. Ops. Agg. 
Personal/ Advertising f njury 
Each Occurrence 
Fire Damage 
Medical Expenses 


Such insurance shall be no more restrictive than that provided by the most recent version of the 
standard Commercial General Liability Form ([SO Form CG 00 01) as tiled for use in the State of 
Florida without any restrictive endorsements other than those reasonably required by the City's 
Office of [nsurance and Risk Management. An Excess Liability policy or Umbrella policy can be 
used to satisfy the above limits. 


If Company will be performing its services onsite then the below Company must maintain 
the additional below coverages: 


Automobile Liability $1,000,000 Combined Single Limit 
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract) 







Such insurance shall be no more restrictive than that provided by the most recent version of the 
standard Business Auto Coverage Form (ISO Form CAOOO 1) as filed for use in the State of Florida 
without any restrictive endorsements other than those which are required by the State of Florida, 
or equivalent manuscript form, must be attached to the policy equivalent endorsement as filed with 
ISO (i.e., mandatory endorsement). 


Worker's Compensation 
Employer's Liability 


Florida Statutory Coverage 
$ I 00,000 Each Accident 
$ 500,000 Disease Policy Limit 
$ I 00,000 Each Employee/Disease 


This insurance shall cover the Company (and, to the extent they are not otherwise insured, its 
subcontractors) for those sources of liability which would be covered by the latest edition of the 
standard Workers' Compensation policy, as filed for use in the State of Florida by the National 
Council on Compensation Insurance (NCCI). without any restrictive endorsements other than the 
Florida Employers Liability Coverage Endorsement (NCC! Form WC 09 03), those which are 
required by the State of Florida, or any restrictive NCCI endorsements which, under an NCCI 
filing, must be attached to the policy (i.e., mandatory endorsements). In addition to coverage for 
the Florida Workers' Compensation Act, where appropriate, coverage is to be included for the 
Federal Employers· Liability Act, USL&H and Jones, and any other applicable federal or state 
Jaw. 


Additional Insurance Provisions 
A. Certificates of Insurance. Company shall deliver the City Certificates of Insurance that shows 


the corresponding City Contract or Bid Number in the Description, Additional Insureds, 
Waivers of Subrogation and Primary & Non-Contributory statement as provided below. 


The certificates of insurance shall be mailed to the City of Jacksonville (Attention: Chief of 
Risk Management), 117 W. Duval Street. Suite 335, Jacksonville, Florida 32202. 


B. Additional Insured: All insurance except Worker's Compensation shall be endorsed to name 
the City of Jacksonville and City's members, officials, officers, employees and agents as 


Additional Insured. Additional Insured for General Liability shall be in a form no more 


restrictive than CG2010 and CG2037, Automobile Liability CA2048. 


C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a 
waiver of underwriter's rights of subrogation in favor of the City of Jacksonville and its 


members, officials, officers employees and agents 


D. Company's Insurance Primary. The insurance provided by the Company shall apply on a 


primary basis to, and shall not require contribution from, any other insurance or self-insurance 
maintained by the City or any City members, officials, officers. employees and agents .. 


E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions 


associated with coverages required for compliance with this Contract shall remain the sole and 







exclusive responsibility of the named insured Company. Under no circumstances will the City 


of Jacksonville and its members, officers, directors, employees, representatives, and agents be 
responsible for paying any deductible or self-insured retentions related to this Contract. 


F. Company's Insurance Additional Remedy. Compliance with the insurance requirements of 
this Contract shall not limit the liability of the Company or its Subcontractors, employees or 


agents to the City or others. Any remedy provided to City or City's members, officials, 
officers, employees or agents shall be in addition to and not in lieu of any other remedy 


available under this Contract or otherwise. 


G. Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished 


by Company shall relieve Company of Company' s full responsibility to provide insurance as 


required under this Contract. 


H. Carrier Qualifications. The above insurance shall be written by an insurer holding a current 
certificate of authority pursuant to chapter 624, Florida State or a company that is declared as 
an approved Surplus Lines carrier under Chapter 626 Florida Statutes. Such Insurance shall 


be written by an insurer with an A.M. Best Rating of A- VII or better. 


I. Notice. The Company shall provide an endorsement issued by the insurer to provide the City 
thirty (30) days prior written notice of any change in the above insurance coverage limits or 
cancellation, including expiration or non-renewal. If such endorsement is not provided, the 


Company. as applicable, shall provide said a thirty (30) days written notice of any change in 
the above coverages or limits, coverage being suspended, voided, cancelled, including 


expiration or non-renewal. 


J. Survival. Anything to the contrary notwithstanding, the liabilities of the Company under this 
Contract shall survive and not be terminated, reduced or otherwise limited by any expiration 


or termination of insurance coverage. 


K. Additional Insurance. Depending upon the nature of any aspect of any project and its 
accompanying exposures and liabilities, the City may reasonably require additional insurance 
coverages in amounts responsive to those liabilities, which may or may not require that the 
City also be named as an additional insured. 


L. Special Provisions: Prior to executing this Agreement, Company shall present this Contract 
and Attachment B & C to its Insurance Agent affirming: I) That the Agent has personally 
reviewed the insurance requirements of the Contract Documents, and(2) That the Agent is 
capable (has proper market access) to provide the coverages and limits of liability required on 
behalf of Company. 








SINGLE SOURCE AWARD BID# SS-0524-19 


Subject: Zoll X-Series Cardiac Monitor and Defibrillator 


Department: Fire and Rescue 


Description of Purchase: Recommend approval of single source award to Zoll Medical Corporation for the 
purchase of Zoll X- Series Cardiac Monitor and Defibrillators. Total not-to-exceed expenditure in the amount 
of $121 ,979.28. 


Funding Source: FARS011 -06429 


Single Source Award To: Zoll Medical Corporation 


Price Justification: See attachment 


Total Award: $121 ,979.28 Requisition #: 254129 


Attachments: Single Source Form, Vendor Letter and Quote 


Certification as to Single Source: David S. Castleman, Division Chief/Rescue 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED __________________ __ DISAPPROVED --------------------


OTHER _________________ ~---------------------------------------~--------


SIGNATURE OF AUTHENTICATION -----------------------


FOR\I GU-1 13, Rc\·isctl 12/2tMl7 







REQ254 129 


OFFICE OF THE CHIEF OF RESCUE 
May8, 2019 


FROM: 


Gregory Pease, Director of Procurement ~ _ /) 


David S. Castleman, Division Chief/Rescue~~ 
TO: 


RE: SINGLE SOURCE RECOMMENDATION 


The Jacksonville Fire and Rescue Department uses the Zoll X-Series Cardiac Monitor and 


Defibrillator exclusively on all of our Rescue units. Zoll Medical Corporation is the sole 


manufacturer and source of X-Series Defibrillators for the EMS market in the United States. Zoll 


Medical will not sell an X-Series Defibrillator to the JFRD through any vendor or dealer. 


Therefore, we are recommending the Procurement Department proceed with the single source 


purchase of the Zoll X-Series Cardiac Monitor and Defibrillator in the amount of $121,979.28 


Thank you 


ONE CITY. ONE JACKSONVlLLE 


515 N. Julia Street I Jacksonville, FL 32202-4128 I Phone: 904.630.7055 I Fax: 904.630.4660 I davlds@coj.net 
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REQ254129 


SINGl,E SOURCE REOJIESI 


Pursuant to the City of Jacksonville Procurement Code§ 126.206 & § 126.312, when 
requesting 11 purchase from a vendor subject to the referenced sections, plcHc complete this 
form to justify your request and submit to Procurement with applicable attaclamcnts. 


REQUESTING AGENCY ( DEYf JDIVISION): Jacksonville Fire and rescue 


FUNDINGSOURCE:~----F~R~R~s_o~t-1_-_o_64~· 2_Q.__ _____________________ ~ 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
Zoll X-Series Manual Monilof/Defibtillator 


AMOUNT OF PROJECT (attach quote): __,$_1_2_1 • .._9_7_9._2_8 ________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACll ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH 
QUOTE/PROPOSAL): 
Zoll X-Series Manual Monitor/Oefibril!ators are qrd!ac monitors lbat are carried 
on an JFRD Rescues. Engines and Ladders to diagnose and treat patients in the pre-hospital setting 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH TIIE RECOMMENDED SINGLE SOURCE PROVIDER: 
Zal Medlc:al Carpotallon Is the sale-source pwvider for lhe X·Series monilar la EMS 


facilities in the United States Please see attached letter. 


ASSERTTllAT YOU HAVE RESEARCHED THE AVAILAIHLITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EV ALU A TEO TUE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 


Zoll Medical CarpC?!i!tion is the so!e=source manufacturer and dlstnbutor of the X-Series 
Manual Monilor/Oefibrillators to EMS facilll1es in the Unted States. No other vendor is authorized 
or warrant these items to our department. 


Submitted by: Scott Miller LieutenanV Logistical Support Manager 
(Name) (Title) 


Date: 


RequcstJn2 A;cncy's Director's Signature: 


M11n:b,lOl'7 







Mitchell, Pearl 


From: Freeman, Dustin 
Sent: 
To: 


Thursday, May 23, 2019 8:31 AM 
Mitchell, Pearl 


Subject: RE: Request for single source 


approved 


Respectfully, 


Dustin L. Freeman 
Manager of Purchasing Services 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 
Ph. 904-255-8811 
Email: dustinf@coj.net 


***Florida has a very broad public records law. As a result, any written communication created or received by City of 
Jacksonville officials and employees will be made available to the public and media, upon request, unless otherwise 
exempt. Under Florida law, email addresses are public records. If you do not want your email address released in 
response to a public records request, do not send electronic mail to this office. Instead, contact our office by phone. *** 


-----Original Message----
From: Mitchell, Pearl 
Sent: Wednesday, May 22, 2019 2:22 PM 
To: Freeman, Dustin 
Subject: FW: Request for single source 


Please see attached request for single source for req# 254129 and advise if okay to proceed. Thanks 


Pearl Mitchell, BUYER 
City of Jacksonville 
Procurement Divison 
904-255-8812 
pearlm@coj.net 
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ZOLL,, REQ254129 


TO: City of Jacksonville Fire & Rescue Department 
355 South Ellis Road 
Jacksonville, FL 32254 


Attn: Scott Miller 
Lieutenant, Logistical Support Manager 


email: ScottCM@col.net 


Tel: 904-255-3570 


ITEM MODEL NUMBER DESCRIPTION 


1 601-2221011- 0 1 X Serles® Manual Monltor/Oellbrillator $14,995 
wi~!I 4 trace lrl·mode display monitor/ defibrillator/ 
printer, comes with Real CPR Help®, advisory 
algorithm. advanced communications package (Wi-Fi. 
Bluetooth. 
USS cellular modem capable) USS data transfer 
capable and large 6.5"( 16 Scm) diagonal screen. 
full 12 ECG lead view with both dynamic and static 
12-lead mode display. 


Accessories Included: 
• MFCcable 
• MFC CPR connector 
• AJC power adapter/ battery charger 
• AJC power cord 
• One (1) roll printer paper 
• 6.6 Ah LI-ion battery 
• Carry case 
• Declaration of Conformity 
• Operator's Manual 
• Quick Reference Gulde 


•One (1)-yearEMS warranty 


Advanced Options: 
Real CPR Help Expansion Pack s 995 
CPR Dashboard quanlilive depth and rate In real 


lime, release indicator, Interruption 
timer. perfusion performance indicalor (PPll 


• See • Thru CPR anilact filtering 


To the extent lhlt ZOLL 1nd Customff, or Customer's RepresentaUve have negotiated ind executed 
overriding term• and conditions ("Overriding T't & C's"), lhoH terms and conditions would apply to this 
quotatlOn. In 111 other casts, this quote Is made subject to ZOLL't StJJndatd Commen:l1I Tenns and 
Condltlons ("ZOLL T's & C's") which for c1pltal equipment, accenorles and consumables can be found 11 


hUp://ww ... 11111.romll :T(" and ror software products can be found 1thllu:fl,.,."·"'"·"'"'1'~l"ff Ind for 
hosted tollware products can be found al IU!n: 'I" ,.,.·.1ull,corr1r'iiSllT< .. Exupt In the cHe of ovenldlng 
T's Ind C's, 1ny Pun:ha11 Order ("PO") lsaued In response to this quotaUon wlll be deemed ta lncorpor.lle 
ZOLL T'• & C's, and any other lenna ind conditions presented shall have no force or affect except to the 
extent agreed In writing by ZOLL. 


1. DELIVERY Vli'ILL BE MADE 60·90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER 


2. PRICES QUOTED ARE VALID FOR 60 DAYS 


3 APPLICABLE TAX Vli'ILL BE ADDED AT THE TIME OF INVOICING 


QTY. 


4 


4 ALL PURCHASE ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL 


5 FAX PURCHASE ORDER ANO QUOTATION TO ZOLL CUSTOMER SUPPORT AT 976-421-0015 


OR EMAIL TO ESALES@ZOLL.COM. 


ZOLL Medical Corporation 
Worldwide HeadQuarters 


269Mif1Rd 


Chelmsford, Massachusetts 01824-4105 


(976) 421·9655 Main 


(800) 346-9011 


(978) 421-0015 Customer Support 
FEDERAL 10#: 04-2711626 


QUOTATION 307306 V:2 


DATE: May 08, 2019 


TERMS: Net 30 Days 


FOB: Destination 


FREIGHT: Free Freight 


UNIT PRICE DISC PRICE TOTAL PRICE 


$37.27500 $27,654 82 $110.619 28 


Brooke Van Aman 
Territory Manager 


6 ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT Vli'ITHIN AGREED UPON TERMS. 


7 PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com. 
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ZOLL. 
TO: City of Jacksonville Fire & Rescue Department 


355 South Ellis Road 
Jacksonville, FL 32254 


Attn: Scott Miiier 
Lieutenant, Logistical Support Manager 


email: ScottCM@col.net 


Tel: 904-255-3570 


ITEM MODEi. NUMBER DESCRIPTION 


ZOLL Noninvasive Pacing Technology: $2,550 


Maslmo Pulse Oxlmetry 


SP02 $1,795 
• Signal ExtractiOn Technology (SEn 


• Rainbow SET 
NIBP Welch Allyn Includes: $3,495 


• Smartcuff 10 foot Dual Lumen hose 
• SureBP Reusable Adult Medium Cuff 


End Tldal Caltlon Dioxide monitoring (ETC02) 
Orldlon Mk:rostnsam Technology: $4,995 
Order required Microstream tubing sets separately 


lntetpretatlve 12· Lead ECG: $8,450 
• 12·Lead one step ECG cable· includes 4· Lead 


limb lead cable and 
removable preCOfdial 6· Lead set 


2 8000·0330 Sp02 Rainbow Reusable Patient Cable: Connects 
to t •• NCS Single Use and Reusable Sensors (4 ft) 


3 8000·0294 Sp02 LNCS Adult Reusable Sensor ( 1 each) 


4 8000-0580·01 Six hour Rlchargeable Smart battery 


To th• extent thll ZOLL and Customer, or Cutlomer's Rep111sentatJY9 hive negotiated and executed 
overriding terms and conditions ("Overriding T'• & C's"). tho•• terms and conditions would apply to this 


quotation, In all other cases, this quote Is made subject to ZOLL's Standard Commen:lal Terms and 


Condition• ("ZOU. T's & C'•") which kw capital equipment, accHsortu and consumables can be found at 


hnm11 .. w,.Joll.rom/ljT<. and for software products can be found at htrn:ll""" .1oll . .-on1r'>M'I'' and for 


hosted software products can be found at ht!m!/"" ".1<11!.cnm1<;<;f 1T< . Except In the cue of overriding 


T's and C's, any Purchase Order ("PO") Issued In response to this quotation will be deemed to Incorporate 


ZOLi. T's & C's, and any other terms and conditions presented sl\all have no force or effect HCept lo th• 


exi.itt agreed In writing by ZOLL 


1. DELIVERY Will BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER. 


2. PRICES QUOTED ARE VALID FOR 60 DAYS 


3 APPLICABLE TAX WILL BE ADDED AT THE TIME OF INVOICING 


QTY. 


4 


4 


12 


4 All PURCHASE ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL 


5 FAX PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT 978-421-0015 


OR EMAIL TO ESALES@ZOLL.COM 


ZOLL Medical Corporation 
Worldwide HeadOuarters 


269 Mill Rd 


Chelmsford, Massachusetts 01824-4105 


{978) 421·9655 Main 


(800) 348-9011 


(978) 421-0015 Cuslomer Support 


FEDERAL 10#: 04-2711626 


QUOTATION 307306 V:2 


DATE: May 08, 2019 


TERMS: Net 30 Days 


FOB: Destinalion 


FREIGHT. Free Freight 


UNIT PRICE DISC PRICE TOTAL PRICE 


S295 00 


$29500 


$49500 


$221 .25 


$221 25 


$371 25 


Brooke Van Aman 
Territory Manager 


Included 


Included 


lnduded 


6 ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS 


7 PLACE YOUR ACCESSORY ORDERS ONLINE BY VJSITING www.zollwebstore.com. 
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ZOLL,, 
TO: City of Jacksonville Fire & Rescue Department 


355 South Ellis Road 
Jacksonville, FL 32254 


Attn: Scott Miller 
Lieutenant, Logistical Support Manager 


ema~: ScottCM@col.net 


Tet~ 904-255-3570 


ITEM MOPEL NUMBER DESCRIPTION 


5 8778 - 0107 4 Year Extended Warnnty Al Tima of Equipment Sale 
( o.i>ot). 


"Quoted IAW the Volusia Contract number 


CW2222400, notwithstanding the additional pan 
contained herein." 


•prtcing In this quote Is contingent upon the execution 


of a signed Volusia County Acknowledgment Fonn . 


.. Reflects Discount Pricing. 


To 11111 extent that ZOLL ind Customer, or Customer'• Representative have negotiated 1nd Hecuted 
overriding terms and conditions ("Overriding rs & C's" ), those terms and conditions would apply to this 


quotation. In all other c:asH, this quote 11 mad• subject to ZOLL'• Standard Commercial Terms and 


Condition• ("ZOU rs & C's" ) which for capital equipment, accesaories and consumables can be found at 
h1111;//"'"'J11n .• · .. m1<; rr and ror softw•re products can be found atl1111i: ·.1 .. ,.,..,..n.c•11111'z:o.l•r< and for 


hosted software products can be round at b11p;lfa "''"·111ll.r11m1<..<.1 IT< . Except In the case of overriding 


T's and C's, any Purchase Order ("PO") lasued In re1ponH to this quotation will be deemed to Incorporate 


ZOll T's & C's , and any other term• and condlUons preHnled shall have no rorce or effect except to th• 
••tent agreed In Writing by ZOLi.. 


1 DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER. 


2 PRICES QUOTED ARE VALID FOR 60 DAYS 


3 APPLICABLE TAX WILL BE ADDED AT THE TIME OF INVOICING 


QTY. 


4 


4 ALL PURCHASE ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTABLE BY ZOLL 


5 FAA PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT 978-421-0015 


OR EMAIL TO ESALES@ZOLL COM. 


ZOLL Medical Corporation 
Worldwide HeadQuarters 
269 Mill Rd 
Chelmsford Massachusetts 01824-4105 
(978) 421-9655 Main 
(800) 348-9011 
(978) 421-0015 Customer Support 
FEDERAL 10#: 04-2711626 


QUOTATION 307306 V:2 


DATE: May08. 2019 


TERMS: Net 30 Days 


FOB: Destination 


FREIGKT: Free Freight 


UNIT PRICE DISC PRICE TOTALPRICli 


$3 550 00 $2.840 00 


TOTAL 


Brooke Van Aman 
Territory Manager 


$1136000 


$121,979.28 


6 ALL DISCOUNTS OFF UST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS 


7 PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com. 
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ZOLL. 
REQ254129 


May 7, 2019 


Scott Miller 
Lieutenant, Logistical Support Manager 


City of Jacksonville I Fire and Rescue Department 
355 South Ellis Road 
Jacksonville, Florida 32254 


Dear Scott Miller, 


...1- ,.. "'"' R'"·cc 
Cl--:1111.1 .;rd ".'::isso1.rvscr; ~ 1a:::.:J1 )5 


•?la 42 r ;~55 {r:·u:r . 
~75 .:t:? I C·025 {r~x.' 
ww,,.. :=llc::m 


We appreciate your selection of ZOLL® products for City of Jacksonville I Fire and 
Rescue Department. This letter serves as confirmation that ZOLL® Medical Corporation 
at 269 Mill Road in Chelmsford, Massachusetts, is the sole manufacturer and source of X 
Series® Defibrillators for the EMS Market. ZOLL® or Brooke Van Aman, EMS 
Territory Manager, will not sell an X Series® Defibrillator to City of Jacksonville ! Fire 
and Rescue Department, through any vendor or dealer. 


Should you have any questions or require additional information please contact me at 
800-348-9011 x 9657 


Sincerely, 


.//1 , .... ~ J$..,r-.. i~ 
7 


Nancy Branco 
Local Contracts Specialist 


J: 







QWS3270X 5/31/2019 5 : 01 PM 
FAML6350 V5 . l ** NW COJ FAMIS PRODUCTION ** 05/31/2019 


5:01 PM LINK TO: ACCOUNT SUMMARY INQUIRY 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


OB 2019 
FRRSOll 
06429 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


CURRENCY CODE 
RESCUE & FIRST AID 
SPECIALIZED EQUIPMENT 


MAY 2019 
. 00 


ANNUAL BALANCE ALL YEARS BALANCE 


.00 


. 00 


.00 


. 00 
122,590.10 
125 , 729.28 


-248,319 . 38 
F4-PRIOR 


F9-LINK FlO-PRIOR-MO 


.00 . 00 


.00 .00 


. 00 
640,421 . 75 
357,922 . 61 
156,638.10 
125,729.28 


131. 76 
F5-NEXT 
Fll-NEXT-MO 


. 00 
640,421 . 75 
357,922 . 61 
156,638.10 
125,729 . 28 


131. 76 
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SUBJECT: PIGGYBACK COLUMBIA COUNTY, OR, RFP 2015 FOR JAIL MANAGEMENT SYSTEM SOFTWARE AND 
SOFTWARE SUPPORT AND MAINTENANCE 


BID#: PSC-0525-19 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Ten (10) years from date of completed contract 


AGENCY: Sheriff 


BASIS OF AWARD: Piggyback 


NUMBER OF BIDS INVITED: () NUMBER RECEIVED: () 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: () 


OPEN DATE: 


Recommend approval to piggyback Columbia County, OR contract with The ACT 1 Group, Inc. OBA ATIMS (Advanced 
Technology Information Management Systems) for Jail Management System Software and Software Support and 
Maintenance Service. Period of service is ten (10) years from date of completed contract. The total estimated annual 
expenditure for the first year of the contract is $1,739,045.00. The total not-to-exceed expenditure amount for the contract 
is $4,469,392.00. 


Funding Source - SHC064AIW-04904 TRSH09 FY19: $1,739,045.00- To be executed by formal contract through the 
Office of General Counsel 


Attachments: Recommendation Memo, Vendor Quote and Statement of Work 


~NALYST: ~ RESPECTFULLY SUBMITTED_~~&-+-----~- T~ 


CONCURRENCE BY: Tammy Morris. Director of Department of Corrections 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE:--------


OTHER: ~-------------


ACTION OF AWARDING AUTHORITY 


APPROVED ______________ ~--- DISAPPROVED ----------------


SIGNATURE OF AUTHENTICATION ____________________ _ 







To: 


Thru: 


From: 


Subject: 


Date: 


Jacksonville Sheriff's Office 
Duval County, Florida 


Mike Williams, Sheriff 


Gregory Pense 
Chief of Procurement 


Bill Clement. CPA ;_,.,,~ 
ChiefofBudget~ A ~~1 
Tammy Morris VV "7 -
Director of Department o Corrections 


501 E. Bay Street 
Jacksonville, FL 32202 


Award Request - Piggyback Columbia County, OR, RFP 2015 for Jail Management System 
Software and Software Support and Maintenance Service in the Columbia County fail 


May 28, 2019 


The Jacksonville Sherifrs Office (JSO) is requesting a piggyback award under Sections 126.211 and 126.309 of 
the ordinance code to procure Jail Management System Software and Software Suppon and Maintenance 
Service. We request authorization to utilize the Columbia County, OR,, which was competitively procured and 
issued between Columbia County, OR, and The ACT 1 Group, Inc., OBA ATIMS (Advanced Technology 
Information Management Systems). The contract is an active contract between Columbia County, OR, and the 
vendor. We are requesting an award between the Jacksonville Sherifrs Office and The ACT I Group, Inc., 
OBA ATIMS (Advanced Technology Information Management Systems). The contract period is for ten (10) 
years from date of completed contract. The total amount of the award/contract will be $ 4.469,392.00. The 
total estimated annual expenditure for first year of the contract is S 1.739,045.00, from account SHC064AIW -
TRSH09 04904. Contract payments for the services will be made according to the summary of payments below. 


Attnched is a copy of solicitntion/contract RFP 2015 between Columbia County, OR and The ACT I Group, 
Inc., OBA ATlMS (Advanced Technology Informntion Management Systems). along with the quote for JSO. 
We are requesting authorization for the formal contract, nnd any other documents, be executed through the 
Office of General Counsel. 


Attached is a copy of the Certificate of Liability Insurance approved by Risk Management. 


Please let me know if you require nny additional infonnntion. Thank you for your assistance. 


www.jaKsherijf.org 
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Jacksonville Sheriff's Office 
Duval County, Florida 


Mike Williams, Sheriff 


Summary of Payments 


Payment 


Year 1 - Total Cost 


Year 2 - Maintenance & Warranty 


Vear 3 - Maintenance & Warranty 


Year 4 - Maintenance & Warranty 


Year S - Maintenance & Warranty 


Year 6 - Maintenance & Warranty 


Year 7 - Maintenance & Warranty 


Year 8 - Maintenance & Warranty 


Year 9 - Maintenance & Warranty 


Year 10 - Maintenance & Warranty 


Grand Total 


www.jaxsherifj.org 


11 - s~•rr 


501 E. Bay Street 
Jacksonville, FL 32202 


Amount (USO) 


$ 1,739,045.00 


$ 279,903.00 


$ 285,501.00 


$ 291,211.00 


$ 297,035.00 


$ 302,035.00 


$ 309,035.00 


$ 315,216.00 


$ 321,520.00 


$ 327,950.00 


$ 4,469,392.00 







Jall Management Software 


IMS 
We Sta ndflfehi ncfYo u r -Con vi cti ans 


STATEMENT OF WORK 


21622 Plummer Street, Suite #210, Chatsworth, CA 91311 


818.428. 6190 
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• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


....... _ _.. 


JAIL MANAGEMENT SYSTEM STATEMENT OF WORK 


I. Overview 


The following is a description of the work ATIMS Is to perform, Jacksonville responsibilities 


defined where applicable, and the deliverables to be provided. It describes the principal 


activities and responsibilities of ATIMS and Jacksonville to install ATIMS Jail Management 


System ("JMS" or "Software") In Jacksonville detention facilities. This Statement of Work 


("SOW") may be updated as required throughout the life of the JMS implementation. The 


parties will mutually agree upon dates that correspond with scope changes to this SOW, 


including those for additional services. All updates to this SOW will be submitted to Jacksonville 


Sheriffs Office for approval. 


11. Specifications 


Implement ATIMS web-based JMS for Jacksonville. The JMS shall be installed on a Windows 


2016 Server and an MS-SQL 2016 database (or later) with Jacksonville workstations accessing it 


from a compatible web browser through a TCP/IP network connection. Jacksonville will be 


responsible for ensuring the connection between the server and Jacksonville workstations is 


stable and secure. 


Ill. Installation of ATIMS JMS 


The following steps outline the installation process for ATIMS JMS. ATIMS agrees that the 


installed JMS will be the most current version available at the time of the execution of the 


Agreement. Once Jacksonville has configured a 2016 Microsoft SQL Server and the Web server 


with the operating system, ATIMS will install the JMS and create a test database. Jacksonville 


will be responsible for any data and JMS backup and/or recovery, as well as any disaster 


recovery plan. The JMS will be loaded with default table values and a System Administrator 


account. Jacksonville Sheriff's Office system administrator will then use the System 


Administrator account to create all necessary user accounts and user groups. In conjunction 


with the Jacksonville's System Administrator, an ATIMS engineer will load Jacksonville specific 


codes and values into the JMS maintenance tables and will provide the contents of all lookup 


tables. 


' .. , ,, t t: J J ... J ~ _. c k lo ri .. 1 I ' 1 h l' r • f I • ~ 0 t 1 • c 1: C .. , l Y 







• 
A. Database 


JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


ftlMS _.,,.,,_,-. 


ATIMS and Jacksonville will configure at least two (2) identical databases. One (1) database will 
be used for testing and training and the other will be used for production. 


The two (2) databases, residing on the same database server, will contain the following: 


Testing and Training Database 


1. A sample training database containing person and data records; 


2. State of Florida Charge Codes and Descriptions; and 


3. Samples of system reports. 


Production Database 


Creation of a default live database 


1. The complete, tested, and certified code tables localized to Jacksonville as per the 
information provided by Jacksonville, and 


2. System reports availabf e within the JMS. 


B. Web Server 


Jacksonville wlH configure a web server to run US. For each database environment, Jacksonville 
will configure an IP or virtual IP specific for that environment. ATIMS will install and configure 
the web-based JMS for each environment in its entirety. 


C. Jacksonville Sheriff's Office Workstation 


As the JMS is a web-based system, no Jacksonville Install is required and Jacksonville 
workstations only require a compatible web browser to operate the JMS. Viewing PDF 
documents requires PDF reader. The workstations that will have external devices (signature 
pad, fingerprint scanner, etc.) will require locally installed drivers and/or browser extensions 
that will be provided by ATIMS. 
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• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


ftlMS ...... ._.,_ 


IV. JMS Training 


ATIMS will provide training to Jacksonville on how to create users and security roles within the 


JMS. During the training, ATIMS's trainer will assist Jacksonville in creating sample user 


accounts with the relevant security roles. Jacksonville will be responsible for creating the 


remainder of the user accounts and assigning security privileges to all jail staff users. 


V. Hardware and Software Minimum Requirements 


A. Hardware 


Web Server 


Processor: 
Memory: 
Hard Disk: 
Network: 


Database Server 


Processor: 
Memory: 
Hard Disk: 


Network: 


Workstation 


Processor: 
Memory: 
Hard Disk: 
Video: 
Network: 


Intel Xeon, E5450@ 3 GHz or higher 
BGB RAM 


lOOGB HOD 
Network card, Internet access for remote ATIMS support staff access 


Intel Xeon, E5450 @ 3 GHz or higher 
16GBRAM 
500 GB HOO - we recommend splitting into 3 or 4 drives - OS, DB, Log, 
andTempDB 
Network card, Internet access for remote ATIMS support staff access 


Intel 13 or compatible; 1.8 GHz or higher processor 
4 GB RAM (8GB recommended) 
Not applicable 
Video Card that Supports resolution of at least 1024 X 768 
Network card 


Note: The above workstation requirements are only a recommendation as the JMS can 
be run on any PC with the web browser. 
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B. Software 


Database Server 


Operating System: Microsoft Windows 2016 Server or Linux distribution that 
supports SQL Server 2017 


Database: Microsoft SQL Server 2016 or 2017 
Remote Access: Cisco VPN with Microsoft Windows Terminal Services or 


compatible solution for support 
Web Server 


Operating System: 
Remote Access: 


Dependencies: 


Workstation 


Operating System: 
Browser: 
Dependencies: 


Microsoft Windows 2008 Server with Windows 1157.0 or higher 
Cisco VPN with Microsoft Windows Terminal Services or any 
compatible solution for support 
.NET framework 4, java script, acrobat viewer, flash, Silverllght 5 


Microsoft Windows 7 or 10 or higher 
Google Chrome, MS Edge or MS Internet Explorer 11 
JavaScript, Acrobat Reader 


VI. Interfaces 


Jacksonville understands, and ATIMS agrees, that the following interfaces can reside in JMS 


currently. ATIMS agrees that programming must be performed, and must be completed to 


ensure these interfaces function to the reasonable satisfaction of Jacksonville. The following 


Interfaces are included as part of this Agreement: 


fi: 
.... - ~ VASsociatii:ll - -


lnteifacef F.unctionality) \Wen"iiCirL_ Bnef Descrfptfo"iiJ _ - - -
1 liveScan Morpho Track 2way 


2 VINE VINE lway 


3 RMS Copsmore 2way 


·• 


4 Phone GTL 2 way (roster push, phone pins 
pull) 


5 Commissary (Inmate Accounting) Keefe 2 way (roster push, balance pull) 


6 Inmate Release Notifications Smart Jail lway 


7 Mugshots JPICS 1 way - This will be addressed 
w ithin ATIMS mugshot module; 
data conversion from prior system 
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will be needed 
8 SSA SSA 1 way- ATIMS provides an export 


in the SSA format for JAX to load 
to Gov to Gov website. No 
additional charge for this 
functionality 


9 AFIS AFIS 2way 
10 Medical Armor 1 way (roster & appts push); 


Correctional discuss ltd access to contracted 
(Core EMR) med staff 


11 Barcode Scanning I Inmate Tracking JAX no longer This will be addressed printing 
using ATIMS barcoded bracelets and 
Data Works with ATIMS mobile web and 


tablets 


VII. Data Conversion Requirements 


Jacksonville has completed ATIMS' data conversion questionnaire and plans for three data 


sources (JMS, SQL and RMS). These sources include Oracle and SQL databases. This would 


Include the following data points: 


181 Person (Name/Numbers) 


181 Address History 


181 SMT's 


181 Photos 


l8J Booking Data (Charges, Bail, Releases) 


~ Sentencing 


181 Classification 


181 Housing Move 


181 Tracking (Movement) 


~ Safety Check 


~ Inmate Notes 


jg) Cell log 


181 Head Count 


181 Visitation 


(g) Work Crews 


181 Appointments 


181 Users 


~Agencies 


12!1 Court 


~ Oropdown Contents 


181 Crime Codes 


There are more than 100 tables expected to be converted with an average of 25+ fields per 


table. Jacksonville has requested conversion of at least 7 years of historical data to provide for 


Florida's minimum record retention requirements. Jacksonville has 35-40,000 inmates per 


year. The data to be converted includes Photos/SMTs which are in a jpg format. There are 


approximately 200,000 images which meet the 1to1.25 width to height aspect ratio. 
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ATIMS understands the data conversion requirements and will assist where possible. 


Jacksonville, working with Unisys {the legacy vendor), will be responsible for converting any/all 


Oracle data. There are two options for providing that source data to ATIMS. 


1. Extracting data from the tables into text files 


2. Convert Oracle database into SQL Server, and then create a backup (.bak file) 


ATIMS would prefer SQL, since relational nature of the data ensures some level of referential 


integrity; however, ATIMS can work with whichever is easier to accomplish soonest. Note: 


ATIMS does not have an Oracle license and is unable to read the data as it resides currently in 


the legacy database. ATIMS is willing to sign an NOA with legacy vendor as desired. 


Regarding mugshots, ATIMS understands that they are stored as image files (as opposed to 


being blobs in the database). Based on this understanding, ATIMS would need access to those 


files and clarification as to how the files are associated with Inmates, likely by file name and/or 


directory name. 


VIII. Purchased Add-Ons 


A. Mobile Web 


The JMS Mobile Web Front End will be installed and operable within the Jacksonville Sheriff's 


Office wide area network. The Mobile Web Front End is a redirect from the ATIMS Online 


Website. 


Core functionality of the Housing, Inmate and Location module tasks include the following: 


• Mobile Housing operations including check-out, check-In, viewers, rosters, cell logs, 


appointments, head count, programs, security check, visitation tracking and console 


monitoring for timer notifications. 


• Inmate functions include inmate detail, inmate last x hours, basic booking information, 


current photo, inmate descriptors, program and visitation tracking, check-out, check-in, 


and requests. 


• Location tasks include search, view, track, notes, check-in, and move. 


Safety check, observation log and headcount functionality are also available in the housing and 


location sections of the JMS Mobile Web Front-End. 
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B. Signature Pads Software 


ATIMS has a signature capture subsystem that is stG11 curuiu 


installed and available as part of the complete ATIMS 


JMS system. ATIMS allows for signature pad integration, 


specifically signature capture into forms. Inmates and 


personnel can sign forms, book sheets, inventory sheets, 
J 


et cetera. Additionally, Agencies will have the ability to Figure 1: Signature Pad Sample (CONFIDENTIAL} 


insert signatures into their newly created forms from 


ATIMS point-click, front-end interface. While ATIMS is agnostic to the signature pad vendor 


and can work with any vendor, ATIMS recommends Topaz signature pads. To date, ATIMS has 


integrated with Topaz in many correctional facilities and has had no issues. This functionality 


will save Jacksonville time and money and promote your green initiatives, requiring less forms 


and paper to be printed to obtain signatures. 


C. Inmate Pod Kiosk Software 


As an add on functionality to our JMS system, ATIMS built a Request Engine for a POD Kiosk, 


which creates a dialogue between the Inmate and the appropriate Department or related Staff 


member for any inmate request 


(Medical, Commissary Vendor Menu, 


Phone Acct, Programs, etc.). The 


response can be read by the Inmate 


through the Kiosk. The Kiosk can also 


be configured to read Inmate 


biometrics for login if that is also 


purchased within this contract. 


ATIMS is able to interface with your 


Phone and Commissary vendors to 


offer this seamless, efficient Kiosk 


system. ATIMS Request Engine/Pod 


Kiosk software can be used on an 


inmate tablet as well. 


Depending upon the functionality 


Jacksonville is interested in providing 


Ol·lCO. LVU It 
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Figure 2 AnMS Pod Kiosk Software · Main Menu (CONFIDENTIAL} 
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to the Inmates, a Pod Kiosk or Tablet could be used for a plethora of "kite-type" requests and 


services • including inmate emails, court dates, appointment schedules, commissary orders, 


video visitation, external visitation requests, program requests, medical appointment requests, 


classification requests, grievances and education. 


This functionality can free up a lot of time for your Housing Officers to keep track of, and 


develop relationships with, your Figure 3 AnMS Pod Kiosk . Request Engine Furn:tionality (CONFIDENTIAL} 


inmates rather than receiving and 


responding to kites constantly. This takes the accountability for receiving kites and pushing 


them forward from the Officers, and puts the onus back on the inmates. The number of 


requests received can be managed at the Agency level...one per quarter about one issue or to 


one department - so as not to overwhelm staff with lots of the same request. It also gives the 


inmates some self-sufficiency to handle their own matters. This electronic method gives 


Agency departments time to review urgent requests and prioritize and respond when it works 


into their schedule. 


D. Officer Tablets/Mobile Devices 


ATIMS has a mobile web solution available for staff to use for conducting facility function within 


the housing units of the jail as discussed before. ATIMS has designed our mobile environment 


as a mobile website, as opposed to a mobile app. This allows us to run on any browser/on any 


device. Agencies may purchase Android, Apple, or Windows devices and each will run our 


mobile. Many of our agencies use a standard 7-inch screen android tablet for cost 


effectiveness. We also have seen agencies procure a more ruggedized table with a higher price 


tag. ATIMS can run on either and wants agencies to have the freedom to choose what works 


best in their environment. 
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IX. Additional Equipment Available with ATIMS JMS 


A. Biometric Readers 


ATIMS has integrated Fulcrum Biometrics readers within our ATIMS JMS system. This allows for 
the local storage of biometric identifiers for inmates and staff within the 


system. 


• Staff biometrics can be used as logon credentials for specific 


workstations. This allows staff the use of fingerprint login in 


areas like direct supervision housing units where there may be 


inmates around to try to observe password entry. 


• Inmate biometrics can be used at any stage throughout the 


system from pre-booking entry, intake, booking, housing, inmate 


movement and release confirmation, as well as for the pod kiosk 


option discussed later. All biometric Information is retained 


within the system so any prior inmates can be identified upon 


return to custody. 


B. ID Card Scanner 


. ....................... ~ 


Figure 4 Biometrics 
Fingerprint EJ1ampfe 


., 


ATIMS can use any generic USB magnetic card reader that can read all 3 levels of encoding. 


C. Barcode Reader I Printer 


ATIMS can interface with many different barcoding reading devices. ATIMS has barcode printing 


built into the base system. The ATIMS system uses Windows print windows and can print to any 


networked Windows printer. 
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ATIMS will perform training in consultation with Jacksonville, based on its needs and 


specifications. ATIMS and Jacksonville will agree upon the training curriculum, which will 


include the following: 


a. Booking Process 


b. Property Management 


c. Classification 


d. Housing Assignments 


e. Records Management 


f. Releases 


g. Maintaining Inmate Scheduling and Tracking 


h. Managing Inmate Movement 


i. Managing Visitations 


j. Inmate Accounting Management 


k. Creating Inmate Listings 


I. Merging, Sealing, and Purging of Inmate Records 


m. Management and Statistical Reports 


n. Mobile Web Functionality 


ATIMS will create a custom training plan in consultation with Jacksonville to ensure that users 


receive appropriate training, keeping in mind Jacksonville's processes and workflow. This plan 


will describe and Identify the quantity of each type of training class that will be provided, any 


required prerequisites, and the maximum number of users recommended in each class. ATIMS 


recommends a train-the-trainer approach and will work with Jacksonville in developing an 


effective training plan. 
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XI. Transition to ATIMS's JMS 


1AilMS _ ............ _, 


ATIMS and Jacksonville will achieve the transition to the new JMS in the following manner. 


A. Pre-production Phase 


ATIMS will perform the data conversion of legacy Jacksonville data and will perform a 


"practice" transition exercise utilizing the legacy Jacksonville data used for testing and training. 


A core team of the Jacksonville's staff will intake new cases, create documents, and generate 


reports within the JMS. They wlll log any major problems as they utilize the practice production 


system. ATIMS, with reasonable assistance from Jacksonville, will address and solve the 


problems on the practice JMS. ATIMS and Jacksonville will then agree on a date/time for JMS 


transition. Jacksonville understands that it shall not rely upon the JMS at this pre-production 


phase for actual or "live" inmate tracking. Jacksonville will still use the legacy system and will 


still enter all actual or "live" Inmate data in the legacy system during this pre-production phase. 


B. Acceptance Phase 


After ATIMS has installed the JMS and both Jacksonville and ATIMS have mutually agreed that 


the JMS is functional, Jacksonville shall have a period of time ("Acceptance Period") from the 


date of installation to verify that the JMS performs to the specifications as provided in the 


Agreement. 


In the event that Jacksonville determines that the JMS does not meet such specifications, 


Jacksonville shall notify ATIMS in writing, and ATIMS shall modify or correct the JMS as 


required. The date of Acceptance will be that date upon which Jacksonville provides ATIMS 


with written notice of the satisfactory completion of the Acceptance testing. 


Acceptance testing will be performed by Jacksonville prior to Production Transition, as set forth 


below. ATIMS will devise, and Jacksonville will approve a formal test plan and form. 


Jacksonville will monitor and approve results of tests conducted prior to JMS Acceptance. 


Jacksonville and ATIMS will sign and date all testing results and will agree on whether or not the 


JMS passes or needs more modification and testing. If the functioning requirements of the JMS 


fail at testing, ATIMS will correct the problems at no additional cost to Jacksonville. This Is only 


applicable for functions already within the JMS. In that event, the acceptance testing process 


will be repeated after the changes are made as many times as needed, until the JMS passes. 


Acceptance testing will be completed when ATIMS and Jacksonville agree that the JMS is ready 


for production, and when both parties sign, date, and check the final acceptance on the testing 
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XII. ATIMS Deliverables 
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Quality Assurance (QA) and User Acceptance Testing (UAT) 


4\TIMS 


Prior to User Acceptance Testing ("UAT") by Jacksonville of the JMS configuration for each 


software module being granted to Jacksonville under this SOW, ATIMS will run the JMS 


configuration through its testing scripts and Quality Assurance ("QA"} process to determine 


that the JMS configuration conforms to Jacksonville's design specifications and documentation 


as described in the Agreement. 


Unit Testing -ATIMS will test functionality based on Jacksonville specific requirements defined 


in the configuration document approved by Jacksonville. 


JMS Testing - ATIMS will test functionality within the Jacksonville environment as described In 


Jacksonville's configuration documents to determine acceptance of the JMS. 


Integration Testing - ATIMS will work In cooperation with assigned Jacksonville personnel to 


test functionality and interfaces (if applicable} with Jacksonville systems existing in 


Jacksonville's technical environment to determine acceptance of the JMS. 


Upon completion of internal testing, ATIMS will assist Jacksonville in conducting UAT. ATIMS 


will resolve any outstanding issues related to JMS acceptance testing. 


Integration/VAT Defect Fixes 


ATIMS will resolve any Jacksonville reported problem and will provide fixes for any variances of 


the JMS configuration which deviates from the Agreement. JMS errors that are discovered 


during UAT will be corrected and the JMS shall be free of all defects, or a work-around solution 


will be provided. Re~testing will be performed on the modified JMS configuration by 


Jacksonville. Upon Jacksonville's determination that UAT of the JMS configuration has met the 


specifications as described in the Agreement, including JMS documentation, Jacksonville will 
issue its notice of Acceptance as provided in this SOW. 


14 I .., J ,! c t t tt ' , or , c ... •, 







• 
XIII. Jacksonville Deliverables 


JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System ;~ .. :.: •. ,.1 n .. 'l•rtd )\; ,, ( .. ,. ... ~, •u:1 


Jacksonville will provide necessary resources to participate in User Acceptance Testing (UAT) of 


JMS and other deliverables within the timeframe assigned In the JMS Project Implementation 


Plan document, the most recent version of which both parties will agree to prior to 


implementation. ATIMS will assist Jacksonville in UAT. Jacksonville will verify that the JMS 


configuration has met the specifications as laid out in the configuration documents and as 


described in the Agreement and has been successfully integrated based upon details of the 


configuration documents. Any variances from the specifications and configuration documents 


as described in the Agreement shall be noted during the UAT and will be corrected by ATIMS in 


a timely manner. 


Jacksonville shall review, evaluate and/or test the JMS configuration within ten {10) days after 


receipt of the JMS configuration from ATIMS. An acceptance or rejection form will be signed by 


Jacksonville within two (2) days of completion of this evaluation. After that period if 


Jacksonville has not accepted or stated any objections to that version of the JMS configuration, 


Jacksonville will have been deemed to have completed the UAT and thus accept that version. 


For elements of the JMS configuration that are not accepted due to non-conformity or defect 


based upon the specifications as described in the Agreement, Jacksonville will notify ATIMS in 


writing of the rejected element(s) within the acceptance period specified above ("Rejection 


Notice"). Upon receipt of a Rejection Notice, ATIMS will correct any defects or non-conformities 


to the extent required within ten (10) business days or provide an estimate of the time needed, 


and provide a plan for correction in situations in which it is not feasible to correct the non


conformity or defect within the ten (10) business days. 


The total time Jacksonville can spend in UAT is fifteen (15) calendar days, excluding time ATIMS 


Is correcting discrepancies. Once Jacksonville has actually or been deemed to have accepted 


the most current version of the JMS configuration provided, ATIMS will not be required to make 


any additional changes. Should any such additional changes be requested by Jacksonville or 


ATIMS, both parties will enter into negotiations as to the terms governing those further 


changes. 


D. Production Transition 


On a date agreed to by both parties, Jacksonville will begin production use of the JMS. There 


wilf be a freeze on any further data entry into Jacksonville's existing [legacy] Jail Management 
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System so that the production data in the JMS will be current when the actual transition takes 


place. ATIMS will provide one-person onsite for support at Production Transition for three (3) 


consecutive business days. If a "Transition Problem" occurs, and persist following this three (3) 


day period, that prevents Jacksonville for properly using the JMS the following procedure will 


occur. If the Transition Problem is the result of an ATIMS configuration mistake or error, then 


ATIMS shall continue to provide ongoing support until the problem is resolved. If the Transition 


Problem is the result of a Jacksonville event, cause or oversight, then ATIMS' support after the 


three (3) consecutive business days shall be at Jacksonville's cost at ATIMS then current hourly 


rates. 


During transition, ATIMS will provide priority processing for all calls during the first month of 


transition to troubleshoot any problems that may arise and to assist Jacksonville users in their 


use of the JMS as needed. If it Is determined that a higher level of support is required, 


Jacksonville and ATIMS shall agree on the specifics of additional support required. ATIMS will 


shift to maintenance mode from this point forward. 


XIV. JMS Documentation 


ATIMS will document the Installed JMS and will provide up-to-date user manuals and technical 


documentation, including a complete data dictionarv, in electronic formats prior to the actual 


Production Transition. The data dictionarv will assist jail staff in creating their own ad hoc 


queries and reports as well as developing custom reports with the JMS and third-party 


reporting software as desired by Jacksonville. Any updates Jacksonville requires to the user 


manuals after JMS acceptance will not be covered under this SOW. 


XV. General ATIMS Project Management Responsibilities 


Project management occurs throughout the project, and the PM is involved In everv task. The 


overall project management activities are as follows: 


A. ATIMS Responsibilities 


1) Tier Two level Project Management 


Following is a description of ATIMS's responsibilities during the implementation process for the 


Tier Two Level of Project Management that Jacksonville has selected: 


Overall Project Management 
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1. Maintain project communications with Jacksonville's designated Project Manager. 


2. Maintenance of a current JMS Project Implementation Plan. 


3. Manage the efforts of the ATIMS staff and coordinate ATIMS activities with the 


Jacksonville Project Manager. 


4. Conduct weekly project status meetings with Jacksonville's Project Manager. 


5. Provide onslte project management once a month during project implementation. 


6. Provide timely responses, within ten (10} business days, to issues raised by Jacksonville's 


Project Manager. 


7. Prepare and submit project Change Proposals to Jacksonville's Project Manager as 


necessary. 


8. Coordinate ATIMS engineers working directly with third party vendors to develop any 


interfaces contractually contained within the project. 


2) Pre-installation 


1. Review the Jacksonville's proposed hardware configuration to determine that it is 


compatible with JMS. 


2. Calculate preliminary total database size, based on Jacksonville provided transaction 


volumes. 


3. Install JMS and provide Jacksonville with installation instructions and hardware 


connection diagrams. 


4. Create JMS training database. 


5. Create ATIMS objects and JMS setup code tables. 


6. Configure Jacksonville's JMS system tables and enroll users in test database. 


7. Provide general and JMS administrator training. 
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8. Assist Jacksonville in configuring the production security tables and user privileges. 


9. Confirm network connectivity for interfaces. 


3) Data Conversion 


1. Map fields from current system to ATIMS JMS as per the data conversion requirements, 


using Jacksonville-provided documentation and data. ATIMS will work in conjunction 


with Jacksonville in completing this requirement. 


2. Create and run data exception reports and review the reports with applicable 


Jacksonville staff. 


3. Perform test conversion in coordination with Jacksonville IT, Jail IT, and Jacksonville SO 


Staff. 


4. Perform all subsequent loading of legacy data as needed through transition. Confirm 


with Jacksonville Jail staff the acceptance of the loaded legacy system (Golden Eagle) 


data 


4) Interface Development 


1. Identify any information required from Jacksonville for developing each Interface. 


2. Identify any information required from third party vendors/entities for developing each 


Interface. 


3. Request design/review assistance from Jacksonville as required to ensure that Interfaces 


meet the JMS requirements. 


4. Tailor, customize, and install all JMS interfaces In accordance with the interface 


requirements. 


5. Test the JMS interfaces to ensure conformance. 


5) Training 


1. Train users to utilize the JMS. 


2. Provide context-based training to groups of managers, clerical staff, officers, super 


users, and JMS administrators. 
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3. ATIMS will allocate a total of five days, each eight hours long, of onsite 
training. Jacksonville can decide when and how the hours will be divided based on an 
agreed upon training plan. 


19 I P ., t! " Conl1d,.n11,1.•o lJL U\C I n t '.I h ~ r I • ~ ' t I 1 ,. (' t, t Y 







• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


B. Jacksonville Sheriff's Office (SO) Responsibilities 


1) Overall Project Management Responsibilities 


fArlMS 


Following Is a description of Jacksonville's responsibilities during the implementation process: 


Overall Project Management Responsibilities 


1. Maintain project communications with the ATIMS Project Manager. 


2. Manage the efforts of Jacksonville staff and coordinate Jacksonville activities with the 


ATIMS Project Manager. 


3. The Jacksonville Project Manager must ensure that their personnel have ample time, 


resources, and expertise to carry out their respective tasks and responsibilities. 


4. The Jacksonville Project Manager will identify core staff to act as subject matter experts 


as resources to ATIMS Project Manager for workflow process details. 


5. The Jacksonville Project Manager or his designee will participate in the status meeting 


with the ATIMS Project Manager. 


6. Provide timely responses, within ten (10) business days, to Issues raised by the ATIMS 


Project Manager. 


7. Liaison with all Jacksonville-provided third-party vendors and associated systems. 


8. Ensure acceptable Change Orders are approved by authorized signature. 


9. Ensure timely payment of invoices. 


10. Ensure ATIMS access to server and network equipment and work areas on a 24x7 basis, 


with pre-authorization for off-hours. 


11. Provide workspace for ATIMS personnel as reasonably requested. 
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l. Install adequate server and Jacksonville hardware. 


2. Provide ATIMS with transaction volumes of legacy systems. 


1AilMS ...... , ..... --. 


3. Define user access and security privilege classes and provide a complete list of users, 


titles, and relevant user information. 


4. Provide ATIMS with basic network configuration details including hosts and TCP/IP 


addresses. 


5. Provide ATIMS with Internet/VPN access for remote support and maintenance. 


3) Data Conversion 


1. Extract data from Jacksonville legacy Jail System and provide the extracted data in a SQL 


database or delimited/flat ASCII file format. 


2. Review legacy system to Identify fields that are an anomaly and used for other than the 


field's original purpose (if any). Assist ATIMS in mapping fields to the appropriate field 


in theJMS. 


3. Review data exception reports and correct the data in legacy JMS. 


4} Interface Development 


l. Provide, on request, technical information, record layouts, and documents necessary to 


establish the Interfaces. 


2. Provide all required liaison support with any third-party vendors/entities required to 


support the JMS Interfaces. 


3. Provide input and design assistance to vendors regarding JMS interfaces as requested. 


5) Training 


1. Provide training environment with adequate hardware and software. 


2. Provide lists of trainees by role in the department and training to be received. 


3. Manage training schedule to ensure that all trainees appear as scheduled. 


4. Provide evaluative feedback to the trainers. 
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NOTE: ATIMS shall provide onsite ATIMS personnel for training for a specified number of 


consecutive days. The onsite time will be arranged by mutual agreement with ATIMS and 


Jacksonville. 


XVI. Change Control and Tracking 


In the normal course of development, changes to Items of prior agreement and approval may 
need to be made to enhance delivery and functionality within scope and schedule. When such 
occasions arise, clear communication to all parties involved will be necessary to achieve 
potential advantages without a greater disadvantage to the project as a whole. A Change 
Control Document will be used to coordinate the routing, impact assessment, and approval of 
the proposed changes. Changes that do not significantly affect scope or schedule will be 
approved through the Change Control Document by the joint agreement of Jacksonville and 
ATIMS project managers. ATIMS will provide up to $2,000 in labor fees (as listed below) for 
such changes in total. Any fees for labor after the $2,000 amount will be billed pursuant to the 
rates below. Changes that substantially affect the project scope or deliverables schedule will be 
handled as addressed below, under "Scope Change Procedures" . 


Scope Change Procedures 


Wherever possible, Jacksonville and ATIMS will attempt to shift identified scope changes to a 
follow-on project and delivery, so as not to jeopardize the delivery schedule and costs of the 
current project. lf this is not possible, Jacksonville will prepare a memorandum delineating the 
requested change. ATIMS will determine the time and cost for implementing the change and 
its effect on the Project Delivery Schedule and/or JMS Project Implementation Plan. 
Jacksonville will execute the scope change if ATIMS's terms and conditions are agreeable to 
Jacksonvllle. Otherwise the change will not be Implemented as part of this project. Any changes 
to the Statement of Work after execution of this Agreement will cause the above process to 
occur and may cause additional fees to be charged to Jacksonville. 


Hourly fees for ATIMS resources assigned to Jacksonville: 
Resource 
IT Technician 
Software Engineer 
Software Designer 
Travel and Related Expenses {if necessary) 
Travel time for each resource will be charged at half hourly rate for t llcit 
employee. 


Rate (per hour) 
$150 
$175 
$200 
Pass through 


• to be reimbursed in accordance with Travel and Expense Policy, at current IRS reimbursement 
rates, for all air or ground travel, lodging, food and per diem. 
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JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 
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• 
XVII. Cost & Payment Schedule 


JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


ATIMS has developed a comprehensive cost proposal and milestone payment schedule for the 


Jacksonville Sheriff's Office. 


ATIMS Cost Proposal Summary 
Jadcsanvllle, Florida 


Unlimited Users 


'VINE • lway 
Copsmore (RMS) to bl! replaced ARMS (RMS), both home 


Phone Roster/Pins fGTI.I • 2 w1y 
Commissary Roster/ealanc:es (Keef el - 2 way 
JSO PubllcWebslte (Inmate RelHse NotlflaUonsl - 1 way 
Medle<1l !Armor Correalonal /Core EMlll • 1 wav 


wn - 2way 


RFID (lnlNlle Ttaekln I 2 way (this would replace arm band lfleulble) 
AFIS· 2way 


1 
4 , Technical Support 2 
s. Tralnln 2 


6. Documenmlon 1 


YES 6.ax> 
s.a:n YES s.cm s 
5.<XD YES s.cm s 
3,a:o YES 3.ax> s 3,CXX> 


3.000 YES 3,IXXJ s 3,CDl 
ND D 0 


YES $ 6.lm s 6,ax> 


400 


60.cm 
ll.2SO YES 


. ,.... 
~ T ,_ - -~- ;_-~---~-:,.-:·._-.- -r --r··---~~- .---~ · 


Itel 1 
• • • 


4 l or.>10t:ou:itt'd 
• .• •or Doys Pritc Requ ired 5ub-Tot~I P11t c ' ~I . 


Pcl'lonncl . : t "" ~ 
---~-~--~ ~--~ --- •. - .l - ---


et I 
Business Analysis 2 20 s lD.600 YES s 10.ra> s 10.600 


Project Manalf!ment l 70 s 20.IDl YES s 20.lllO 5 20,IDl 


Technical On Site 1 80 s 23.700 YES s 23.700 5 23,100 


Tralnln10n Site 3 20 s 14.900 YES s 14,900 s 14.900 
not.a- GSUb-Totll s 74,ISQ $ S!LIM 
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• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


A· Camera O lion 


A TIMS direct solution· Photo t3ken by A TIMS software and coimcra lnte1r.11ed with 
Inmate lntalie and bookln fun_ctlDn.llllly • 
B ·scanner Option 


Scanner button within A TIMS software Drive the sCMner dlrectly from A TIMS with 
lmilles bel111 directly pushed to server and ilttached to Inmate or booldna me. Scilnner . 
must be twain compatible . ca11 use e•lstln dlenr's scanners 
C· Blomelrlc:s 


Fln1erprlnt ldentlfle1tlon ;a11d Ae1IS11"l1tlon at lnt;ike, AeleaH, and Klosu. Personnel 
Fln&erprlnt reco1nltlon when to111na Into JMS. • 


-


D·SI <1ture Pads· Top11 Software 


Software lnierface engine. Slgnal\lre Development Took Kit Includes signature 
apabllltles on the Bookln& Sheer ;and Pe"onal lnventoiy Forms NOTE: This option 
'11ve sthe dlent the c;ipablllty of adding signature fields to ;iny custom form. • 


£ -Kiosk: lnm;ate POO 


ATIMS base kiosk appllatlon Includes secure Bookl111. Visitation, Appointments, 
lnddent, and Grievance Information. In addition It allows the Inmates to place 
requestJ and receive responses. • 


F ·Kiosk! Uve SCiln 


lndudes the ;ibl11ty to ldenllfy the Inmate at the Uve San nallon and provide data 
back to the live Scan vendot. 


G ·Mobile Web 


Provide functionality on a11y ~ndheld devbe used by conecslon;il stilff for POD 
related 111ks such as: tnclclna. roster, Inmate me, hudtounts, cell loas, safety checks, 
and many more. •• 


Barcode Printer (sp~~llzedl 
Wristband Sealer 
Biometrics (fl erprl_nl) rud_ers 
Biometric llOlutlon requires a stand atone windows server ;ind ;i sequel server 
diltabase license. 
BlometrlcSoftwar~ Uamse 
Topaz Sl1Nture P;d_!_ 


WI ndows billed web server (windows 2008R2 or windows 20121 


Mlaosoft sQl data bue (2008 or2012l 


Minimum requirement of lOOmb of no~1e space for photos and dacumenu 


t:lta l~·Totll 


I 


s J,SOO 


s 35,000 


$ 62.SOO 


s 2•.000 


s "5,000 


s 21.500 


$ 19S,OOO 


s 222 
s 700 


s 347 


s 123 


s 111 


s 7,250 


$ 2SO 


not 
lnduded 


not 
lnduded 


not 
lnduded 


Notes: • Soltware casts only. H<lrdware costs are broken 0111 :ind provided In Category 7 prldn1 
•• H.m!ware. network, and otlw!r lnlrastruaure components ilre not lnduded In price. 
••• Alf Travel Ea atactUill and .. rdlem ratfi 


NO 


YES 


NO 


YES 


Y£S 


NO 


't£S 


s 
s 
s 
s 


$ 


s 
s 


n/a 


n/a 


n/a 


1AflMS -·- .,..__.. 


0 s 


s lS.000 Included 


0 s 


$ 24,000 s 12.000 


s 45,000 s 15,750 


0 s 


$ 195,000 s S0.700 


$ 29!MXIO $ 71.450 


s . s . 
-


s . s 
. $ s . 


--. s s 
s . s 


• , 


not s 
lnduded 


not s 
lnduded 


not s 
lnduded 


$0 Is 
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• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


Actual Marntenance & Warranty from costs 


Year 1- Warranty {cost included in License Cost) 
Year 2 (%original/undiscounted cost} 
Year 3 - 2% increase 
Year 4- 2% increase 
Year 5 - 2% increase 


Year 6- 2% increase 
Year7- 2% increase 


Year 8 - 2% increase 


Year 9 - 2% increase 
Year 10- 2% increase 


4\TIMS 
'~ ... . , 


03/2019 
SUBMITTAL 


adjusted to 28% 


$ 279,903 


$ 285,501 
$ 291,211 
$ 297,035 


$ 302,976 


$ 309,035 


$ 315,216 
$ 321,520 
$ 327,950 


MAINTONLY $ 2,730,347 


The increase in maintenance was developed to help Jacksonville spread the cost of the Software 


License Agreement (which was discounted 50% from $2,460,150 to $1,230,075) to increased 


maintenance payments from $199,930 per year to $279,903 (first year following implementation) 


over a 10-year span. This provides ATIMS with $741,094 above the standard maintenance cost, 


which contributes towards the Software License discount of $1,230,075. This increase in annual 


maintenance still provides Jacksonville with a 25% discount ($618,087) to the Software License 


Agreement Cost. 


26 I ;1 a s e , ' ' I I I < 0 I I I ' ,. .., fl l t 







• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


Section 1- One Time Costs 


i'AilMS ..... ( .... --


Miiestone Amount Deliverable Amount 
1 Contrad Initiation/ Project Planning 


Deliverables: 
A. Board Approved Contract 
B. Approved Project Management Plan 
C. Approved Baseline Project Schedule 


2 Jail Management System: Analysis, Development, & Testing 
Deliverables: 


A. Approved System Requirements/Modification Documents 
B. Approved Requirements Tracking Plan 
C. Approved System Testing Plan 


Totals 
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$ 


$ 1,739,045 


I ' 


65,000 
65,000 


65,000 
65,000 


59,880 







• JACKSONVILLE SHERIFF'S OFFICE 
Jail Management System 


l1'l\TIMS Section 2 - Recurring Annual Costs 
Description Annual Cost 


1 Yearl 
2 Year2 $ 279,903 
3 Year3 $ 285,501 
4 Year4 $ 291,211 
s Years $ 297,035 
6 Year6 $ 302,976 
7 Year7 $ 309,035 
s Years $ 315,216 
9 Year9 $ 321,520 
10 YearlO $ 327,950 


Total Maintenance Cost $ 2.730,347 


TOTAL PROJECT COST $ 4,469,392 


THE ACT 1 GROUP, INC. OBA ATIMS CITY COUNCIL 
(ADVANCED TECHNOLOGY INFORMATION FOR JACKSONVILLE, FLORIDA 
MANAGEMENT SYSTEMS} 


ftlMS ...... ..-..~ 


OS of J0/3/JB 


By: By:. ______________ _ 


Felix Rabinovich, Vice President Chair 


By: ____________ _ 


Commissioner 


Date: ____________ _ 


Approved as to form 


By:·-------------~ 
Office of County Counsel 
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I ' 0512111t 
1Hl8 CERTFICATE 18 ISSUED AS 


By Ann Willis a~ 8:47 am, May 30, 201-9 
UPON THE CERTIFICATE HOLDER. TIIS 


CERTIFICATE DOES NOT AfFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER 1HE COVERAGE AFFORDED BY THE POLICES 
BELOW. THIS CERTiflCATe OF INSURANCE DOES NOT CONITITUlE A CONTRACT BETWEEN THE ISSUING INSURER(I), AU1HORIZED 
REPREIEHTA11VE OR PRODUCER, AND ntE C&RTiflCATE HOLDER. 
IMPORTANT: If the certtftata hotdlU' la mn ADDmONAt. IN8UR!D, the pollcy(I .. ) mu•t h.w ADDmoNAL INSURED pnwllloM or be endorMd. 
If SUBROGATION lS WAIVED, aubj9ct to the terms Md condldon• of the policy, certain pollc:Ja may nqultw a endonunent. A et8t9ment on 
Chl9 cat1Hlc:a&e doff not confw rlahta to the cartlllcat• holder In lieu of such INldor.ementf•). 


PflDOUCtR ~~· 
M 01k1NNER & ASSOCIATES ~ ....... f310M~1 I r= ...... fl10M79-8'707 


11030 S.nta MoalQ Btvdat7 .:.-. .... 
Ln Angil .. , CA 90025 ~ IWCI 


...,...,.: ZUrlch ~ lnaUr9nCl9 - 11535 
MURID --e: .._.__.u.Mllr ...... ~ 2IU7 


Th• Act 1 Group, Inc., db.: ATIMS --c, Aa American Ina Co 221a'7 
P.O. So• 29048 : Tokio Mlr1ne 238&0 
Glendate, CA 1120f.l048 -EJll!: __ ,,, 


COVERAGES CERTIFICATE NUMBER: 
THIS IS TO CERTIFY THAT THE POLICES OF INSURANCE LIS1E> ea.ow HAVE BEEN ISSUED TO THE INSURED NAMED ABOW FOR 'TliE POLICY PER!OO 
INDICAlCD. NOTWITHSTANDING MY REQUIR&MENT, lBW OR CONDfTlON OF Nl't CONTRACT OR OTHER DOCUMENT wmi RESPECT TO ~ 1li1S 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY ntE POUCIES DESCRIB!D IEREJN IS SU8JECT TO ALL THE TERMS. 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICES. LYTS SHOWN MAY HA.VE &Eal R£DUCED BY PAI> Cl.AIMS. 


~ nPI CIP llSUIWICll -•n - POUCYllU-A ~~ LMTI 


x COllamtCW. GOl!ltAL LWllUTT EACHOCCURAEHCE I !UMID..000 ::o ~'l>E [&!OCCUR ' 1.lllNllJOt -~·-· 


X General UabH!!l "1iD PP•---• I 10.000 
A x • Jl PAA 96914S91"47 041D1/19 IMIU1120 11£ASClHAl. I MN IHJUlrt I 3.000.000 
~ rl AQGqQATE LUlr N'PLll!S Pl!R: ~ AOQAE0.\71! I 3.0GO.OOD 


l'ClJC'( D m D i.oe PRODUCTS .(;QolPjQP NJIO I 3.000.DOO 
........... I 


MnOMO-.e UMIUTY -MJl\LSllllT s 1.000.aoo IEll-· X AHrAUTO llOOll. v INJURY ,,. ,_.,, s 
A 


,...._.. ONNED ....- SCHEDl1.m • x PRA 9191111.o7 04/01/19 114101120 IODll. v llCJURV (Pit ll:ditlof) ' AIJ1tJS CHI. y =.....m x HIReD x ~- - - I ....-. AUTOSOlfLY - AUTOSOHLY 


• 
~ ....u.AUAa 


~=~ 
t!ACH OCCURREHa! • 1!Ullllt.ODO 


8 lllCOS Uo\11 UMB94172111-07 o.4181119 04101/20 AOOREQATI! I 1s.can.ooo 
-..1x1 II 0 • 


WDM!llS~TDI l~'IUS I Ir.Ii"' 
AllD l!Ml't.OYllM' UAlll.ITY y IN 


1.000.000 ~~D ., ... WLRCIA94427 14181/19 o.4191/20 
11!.L l!AOf MXIU!HT I c x 


~Ill~ li. DtS!ASl. P - - --;-:::: I 1.000.000 
~ ~noi:D.l,Tl()NS ...... 11!.L - • llOl.ICV LIMIT I uoo.ooo 


D 
Cyber UablUty 


PS0.1434071 04ID1119 CM/01/20 Umlt 10,ll00,000 • x 


D!SCM'TIOHOl'OPPA~ILOCA'IXIMSIWHICUS (ACON)tlt,........,..._... ...... ,_,.,...,,...,,_.,_ .. ,......, 


JeltlD:GGtlall 
City of Jada-at..1111-*ra. llllk:lall, Dllc:en,....,...,... Md • .--11-.d a ............... 11n 0-l'll IJQlllty, AulllmaWle u.1119tr W cp.r lJellltr 9" I l'rllllalY 
.... ,,_~ ...... w.i-e1•111119g1C1o11ln fa.wllf ClfrolJICbe.,.,.., ... _,..,., afllcWm, ........ .,...11111 ............ GeMl.eUellmtf, Alltl!Mblll 
LJlllllllr, w.tmr. Clllllpl ...... aderW UatilllJ.MlllJm olC:.. c •111wt--9'11111c8111e pellclft: Je*'t91 tt...,. fat ~otpnmluln .. TM C.,crl llCb1....._ CWber 
Ullllllly--llllCl«Plll ........... _c...p.iy(TolloMmtne)- NADUl50•1'1111c7NUl!lllw.PSOto&on·Pollq"'911M:41111Mlfl»LllNtStDll. 


CERTIF1CATE HOLDER CANCEUATION 


SHOULD AHY OF lHE AllO'IE DesCftlllR POUCD BE CN'Cf' t m llEfOAE 
TIE EXPIRA110N DATE Tlt!REOF, "cmce WIU. l!IE D!L.IWJED .. 


City Of J•c:bonvllle 
ACCORDAHCe WITH lHE POUCY PROVISIONS. 


117 West 0..V.I Stnet. sun. 335 
MITHGlllZ!D~AtM 


Jecbonvftle, FL 32202 


~% 
I 
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APPROVED 
By Ann Willis at 10:09 am, Apr 05, 2019 


ATTACHMENT A 
INDEMNIFICATION 


Contractor shall hold harmless, indemnify, and defend the City of Jacksonville and City's 
members, officers, officials, employees and agents (collectively the .. City Indemnified Parties") 
from and against, without limitation, any and all claims, suits, actions, losses, damages, injuries, 
liabilities, fines, penalties, costs and expenses of whatsoever kind or nature, which may be 
incurred by, charged to or recovered from any of the foregoing City Indemnified Parties for: 


I. General Tort Liability, for any negligent act, error or omission, recklessness or 
intentionally wrongful conduct on the part of the Contractor that causes injury (whether mental 
or corporeal) to persons (including death) or damage to property, whether arising out of or 
incidental to the Contractor's performance of the Contract, operations, services or work 
performed hereunder; and 


2. Intellectual Prooerty Liability, arising directly or indirectly out of any allegation that 
the Services, any product generated by the Services, or any part of the Services as contemplated 
in this Contract, constitutes an infringement of any copyright, patent, trade secret or any other 
intellectual property right. If in any suit or proceeding, the Services, or any product generated by 
the Services, is held to constitute an infringement and its use is pennanently enjoined, the 
Contractor shall, immediately, make every reasonable effort to secure within 60 days, for the 
City Indemnified Parties a license, authorizing the continued use of the Service or product. If the 
Contractor fails to secure such a license for the City Indemnified Parties, then the Contractor 
shall replace the Service or product with a non-infringing Service or product or modify such 
Service or product in a wny satisfactory to Buyer, so that the Service or product is non
infringing. 


If a Contractor exercises its rights and obligations under this Contract, the Contractor will (I) 
provide reasonable notice to the City Indemnified Parties of the applicable claim or liability. and 
(2) allow City Indemnified Parties, at their own expense, to panicipate in the litigation of such 
claim or liability to protect their interests. The scope and terms of the indemnity obligations 
herein described are separate and apart from, and shall not be limited by any insurance 
provided pursuant to the Contract or otherwise. Such terms of indemnity shall survive the 
expiration or termination of the Contract. 


201802020044 INS-Clty·0012 







ATTACHMENT B 
INSURANCE REQUIREMENTS 


Without limiting its liability under this Contract, Contractor shall at all times during the tenn of this 
Contr.ld procure prior to commencement of work and maintain at its sole expense during the life of 
this Contract land Conttador s~ll require its, subcontractors, laborers· materfalmen and suppliers to 
provide, as applicable), insurance of the types and limits not Jess than amounts staled below: 


lnsur.mc:e Coverages 


Schedule Limits 


Cyber Liability &: Data Storage $1,000,000 per Oaim and Aggregate 


Such insurance shall be on a form acceptable to the City and shall cover, at a minimum, the following: 


• 
• 
• 


Data Loss and System Damage Liability (when applicable) 
Security Liability 
Privacy Liability 


• Privacy /Security Breach Response Coverage, including Notification Expenses 


Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims Made Fonn, 
the retroactive date must be no later than the first date of this Contract and such claims-made coverage 
must respond to all claims reported within three years following the period for which coverage is 
required and which would have been covered had the coverage been on an occurrence basis. 


Commercial General Liability $2,000,000 
$2,000,000 
$1,000,000 
51,000,000 
$ 50,000 
$ 5,000 


General Aggregate 
Products & Comp. Ops. Agg. 
Personal/ Advertising Injury 
Each Occurrence 
Fire Damage 
Medical Expenses 


Such insurance shall be no more restrictive than that provided by the most recent version of lhe standard 
Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State of Florida without 
any restrictive endorsements other than those reasonably required by the City's Office o( Insurance and 
Risk Management. An Excess Liability policy or Umbrella policy can be used lo satisfy the above limits. 


If Contractor will be performing jts services onsite then the Contractor must maintain the additional 
coverages listed below: 


Automobile Liability Sl ,000,000 Combined Single Limit 
(Coverage for all automobiles, owned, hired or non-owned used in performance of the Contract) 


Such insurance shall be no more restrictive than that provided by the most recent version of the standard 
Business Auto Coverage Form (ISO Form CAOOOl) as filed for use in the State of Florida without any 
restrictive endorsements other than those which are required by the State of Florida, or equivalent 
manuscript form, must be attached to the policy equivalent endorsement as filed with 150 (i.e., 
mandatory endorsement). 


Worker's Compensation Aorida Statutory Coverage 
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Employer's Liability S 100,000 Each Accident 
$ 500,000 Disease Policy Limit 
S 100,000 Each Employee/Disease 


This insurance shall cover the Contractor_(and, to the extent they are not otherwise insured, its 
subcontractors) for those sources of liability which would be covered by the latest edition of the standard 
Workers' Compensation policy, as filed for use in the State of Aorida by the National Council on 
Compensation Insurance (NCCI), without any restrictive endorsements other than the Florida Employers 
Liability Coverage Endorsement (NCCI Form WC 09 03), those lVhich are required by the Stale of Rorida, 
or any restrictive NCCI endorsements which, under an NCCI filing, must be attached to the policy (i.e., 
mandatory endorsements). In addition to coverage for the Florida Workers' Compensation Act, where 
appropriate, coverage ls lo be included for the Federal Employers' Liability Act, USL&H and Jones, and 
any other applicable (ederal or state law. 


Additional Insurance Provisions 


A. Certificates of Insurance. Contractor_shall deliver the City Certificates of Insurance that shows the 
corresponding City Contract or Bid Number in the Description, Additional Insureds, Waivers of 
Subrogation and Primary & Non-Contributory statement as provided below. The certificates of 
insurance shall be mailed to the City of Jacksonville (Attention: Chief of Risk Management), 117 W. 
Duval Street, Suite 335, Jacksonville, Florida 32202. 


B. Additional Insured: All insurance except Worker's Compensation shall be endorsed to name the City 
of Jacksonville and City's members, officials, officers, employees and agents as Additional Insured. 
Additional Insured for General Liability shall be in a fonn no more restrictive than CG2010 and 
CG2037, Automobile Liability CA2048. 


C. Waiver of Subrogation. All required insurance policies shall be endorsed to provide for a waiver of 
underwriter's rights of subrogation in favor of the City of Jacksonville and its members, officials, 
officers employees and agents. 


0. Contractor's Insurance Primary. The insurance provided by the Contractor_shall apply on a primary 
basis to, and shall not require contribution from, any other insurance or self-insurance maintained by 
the City or any City members, officials, officers, employees and agents. 


E. Deductible or Self-Insured Retention Provisions. All deductibles and self-insured retentions 


associated with coverages required for compliance with this Contract shall remain the sole and 
exclusive responsibility of the named insured Contractor. Under no circumstances will the City of 
Jacksonville and its members, officers, directors, employees, representatives, and agents be 
responsible for paying any deductible or self-insured retentions related to this Contract. 


F. Contractor's Insurance Additional Remedy. Compliance with the insurance requirements of this 
Contract shall not limit the liability of the Contractor.or its Subcontractors, employees or agents to the 
City or others. Any remedy provided to City or City's members, officials, officers, employees or 
agents shall be in addition to and not in lieu of any other remedy available under this Contract or 
otherwise. 
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G. Waiver/Estoppel. Neither approval by City nor failure to disapprove the insurance furnished by 
Contractor shall relieve Contractor of Contractor's full responsibility to provide insurance as required 
under this Contract. 


H. Carrier Qualifications. The above insurance shall be written by an insurer holding a current 
certificate of authority pursuant to chapter 624, Florida Stale or a company that is declared as an 
approved Surplus Lfnes carrier under Chapter 626 Florida Statutes. Such Insurance shall be written 
by an insurer with an A.M. Best Rating of A- Vil or better. 


I. Notice. The Contractor shall provide an endorsement issued by the insurer to provide the City thirty 
(30) days prior written notice of any change in the above insurance coverage limits or cancellation, 
including expiration or non-renewal. If such endorsement is not provided, the Contractor shall 
provide a thirty (30} days written notice of any change in the above coverages or limits, coverage 
being suspended, voided, cancelled, including expiration or non-renewal. 


j. Survival. Anything to the contrary notwithstanding, the liabilities of the Contractor under this 
Contract shall survive and not be terminated, reduced or otherwise limited by any expiration or 
termination of insurance coverage. 


K. Additional Insurance. Depending upon the nature of any aspect of any project and Its accompanying 
exposures and liabilities, the City may reasonably require additional insurance coverages in amounts 
responsive to those liabilities, which may or may not require that the City also be named as an 
additional insured. 
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QWS3270X 6/3/2019 
FAML6350 V5.l 


2:14 PM 


LINK TO: 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


09 2019 
SHC064AIW 
04904 


TRSH09 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 06/03/2019 
2:07 PM 


CURRENCY CODE 
INMATE WELFARE TRUST FUND 
TRUST FUND AUTHORIZED EXPENDITURES 


SHERIFF'S TRUSTS (CF/CA) 


JUNE 2019 ANNUAL BALANCE ALL YEARS BALANCE 
. 00 .oo . 00 
.00 .00 .00 
.oo .00 .00 
.00 749,788.86 4,983,827.86 
.00 86,689.12 3,030,651.14 
.00 30,812.94 51,851.07 
.00 6,643 . 80 6,643.80 
.00 625,643.00 1,894,681.85 


F4-PRIOR F5-NEXT 
F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 


G014 - RECORD FOUND 








SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAUARCHITECTURAL PROJECTS 


BID# CDB-0007-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED: : OTHER:: 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Fire Station No. 73 Project was awarded to Auld & White Constructors, LLC, on 10/19117 in the amount of $163,264.00; Change 
Order #1 was approved on 05/05/18 in the amount of $3,300,000.00; Change Order #2 was approved on 04/04/19 in the amount of 
$29,051.00. 


Recommend approval of Change Order #3 to Auld & White Constructors, LLC, for the increase amount of $5,754.00 to modify the Fire 
Station Alerting System, per "Exhibit D-4". The number of construction days will be increased by 7 days to 247. Revised guaranteed 
maximum price will be $3,498,069.00. Total annual expenditure amount is currently at $18,000,000.00; total amount spent to date is 
$7,459,461.37. 


Funding for this project to be executed by Amendment 20 for contract# 9182-03 and encumbered by account(s): 
FACP32EFS-069505-FA0051-01 


Attachment · A commendation Memo, Exhibit "D-4~. Previous Award(s) 


CONCURRENCE BY: Robin G. Smith, P.E •• Acting Chief, Engineering & Construction Mgmt./ Kurtis Wilson, Director 


of Fire and Rescue 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE:. ______ _ 


OTHER ____________ _ 


ACTION OF AWARDING AUTHORITY DATE _________ _ 


APPROVED _________ ~ DISAPPROVED:---------


OTHER:~~~~~~~~~~----------------------


SIGNATURE OF AUTHENTICATION ____________________ _ 







City of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE CITY. ONE JACKSONVILLE 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 10111 Floor 
Jacksonvllle, FL 32202 


(904} 255-8762 
www.coj.net 


May 17, 2019 


TO: 


THRU: 


FROM: 


SUBJECT: 


Gregory W. Pease 
Chief of Procurement 


John P. Pappas. P. . 
Director 


Robin G. Smith, PE 
Acting Chief, Englnee · onstructlon Management 


Kurtis Wilson ·b. · / / / 
Director of Fire and R~ 
CDB-0007-16-Deslgn-Bulld Services - Vertical/Architectural Projects
Fire Station No. 73 - AMENDMENT 20 


In accordance with Design/Build CDB-0007-16, Contract 9182-03, the subject project was 
awarded by Amendment 2A In the amount of $163,264.00 to provide 60% design of Fire Station 
#73. Amendment 28 in the amount of $3,300,000.00 was for the completion of 100% design, 
permits and construction of the Fire StaUon. Amendment 2C was to address changes lo the 
scope as requested by Cecil Field Airport and conflicts encountered during construction in the 
amount of $29,051.00. Amendment 20 is to modify the Fire Station Alerting System in the 
amount of $5,754.00, as indicated on the attached scope & fee summary, Exhibit 0-4. In 
addition, the number of days for construction will be increased by 7 days to 247. 


Accordingly, this is to recommend that Amendment 2A to Contract No #9182·03, originally 
executed November 22, 2017, between the City and Auld & White Constructors, LLC. for Oesign
Build Services- Vertical/Architectural Projects. be amended to incorporate the attached Scope and 
Fee Summary, Exhibit 0-4 for Fire Station #73 to increase the maximum GMP by $5,754.00 to a 
new GMP of $3,498,069.00, known as Amendment 20. 


Total fundina for this proiect should be encumbered bv contract as follows: 
ACCOUNT NO. ENCUMBERED AMOUNT 


. FRCP32EFS-069505-FR0051-01 $5,754.00 
TOTAL: $5,754.00 


RGS/lw 


cc: Lori West, Engineering Contract Specialist, Engineering & Construction Management 


Attachments 







AULD WHITE CONSTRUCTORS. LLC 
FIRE STATION NO. n CECIL FJELD 
CONTRACT II !1182-03 


NBR MASlER ITEM DESCRIPTION 


NEW ITEMS· 
ADDITIONAL SCOPE: 


1 FIRE STATION ALERTING SYSTEM 


QUANTITY UOM UNIT COST 


100 LS SS,754 00 


EXHIBITD-4 
CHANGE ORDER NO 20 


NET NET 


ADDITION NET DELETION TOTALS 


S5,754 00 


JUSTIFICATION- PCO 5 -FS73 originally had the Ethernet Data Acquis lion System fire alert ng system, which is being repaced by the 
PURVIS Fire Staticn Alerting System (FSAS) This system includes FSAS message boardS and associated oollets, ceiling speakers volume 
r.nnlrol11 ::IM w::lll hnm !'M;ikP.f!i 


ADD1T ONAL SCOPE SUBTOTAL 
ADDITIONAL SCOPE NET TOTAL 


NET TOT AL CHANGE ORDER NO. 20 


SS,754.00 so oo 
$5,754.00 


$5,754.00 







4/17/2019 


AULD&WHITE 
CONSTRUCTORS · LLC 


Mr. Daryl Weinstein 
City of Jacksonville 
214 North Mogan Street, I 0th Ploor 
Jacksonville, FL 32202 


Dear Mr. Weinstein: 


Re: Fire Station No. 73 Cecil field 
A WC Project Number: 1600-


EXHIBIT0-4 


Please accept this letter as our Proposed Change Order No. 5 for the following additional work: 


Furnish all labor, material and equipment necessary to properly complete the installation of the Fire Station 
Alerting System with the changes described in the PURVIS Fire Station Alerting System document distributed 
by AW C as Other Document No. 13 dated March 21. 20 I 9. 


Notes: 
I. The estimated time P.C.O. No. 5 as indicated above will add to the original construction duration is three (3) 
days. New Substantial Completion date of May 13, 2019. 
2. A WC reserves the right to request additional time and money due to the cumulative effect of all pending 
changes. 
3. This P.C.O. must be approved no later than Monday, April 22, 2019 to minimize any future delays to the 
project. 


TOTAL AMOUNT OF THIS PROPOSED CMANGE NO. 5 . .............. . ............... $5.75-'.00 


Please indicate your approval and Owner's acceptance by signing in the space provided below and return one 
( l) copy for our files. Upon acceptance of same. we will prepare a Change Order for execution. 


Sincerely. 


James Durkin 
Project Manager 


c: 


Attachments 


ACCEPTED: 


City of Jacksonville 


BY: 







AULD&WHITE 
CONSTRUCTORS • LLC 


EXHIBIT D-4 







-fiB 
Auld & White Constructors. LLC 
416a Southpoint Parkway, Suite 101 
Jacksonville. FL 32216 


Phone: 904-29&2555 


Owner : City of Jacksonville 
214 N HoRan Slr~t. 10th Floor 
Jacksonville. FL 32202 


EXHIBIT 0-4 
Change Order Request 


Project: 1600- Fire Station No 73 Cecil Field 
5845 Aviation Avenue 
Jacksonville. FL 32221 


Change Order Request# : 5 - Alerting System Changes 


Phase Dascrlpllon 


16011. ELECTRICAL SUBCONTRACT 


Approved By: City of Jacksonville 


Signed: 


Cost Type 


2 SUB 


Bond 
Builders Risk 
Labor Burden 


Est Unit# 


000 


Misc Tools & Equipment 
Overhead and Prent 
PrlntJng Cosls 
Sales Tax 


UM Est Unit Cost Estimated Cost 


LS 0 00 S 5,248 00 


0.90% 51 00 
0.58% 31 00 


53.00% 000 
12.00% 000 
7.50% 398 00 
050% 26 00 
7.00% 000 


Total For Change Order ss,1s•.oo 


Submitted By: Auld & While Constructors LLC 


Signed: 







Alligood Electric Company Inc. EC-1769 P: (904) i~.-~5 11 
1835 East-West Parkway, Suite 8 F: (866) lfM¥WI D-4 


Alligood Electric Company, Inc. 


April 9, 2019 


James Durkin 
Auld & White Constructors 
4168 Southpoint Parkway, Suite JOI 
Jacksonville, FL 32216 


RE: Fire Station 73 


Mr. Durkin, 


Fleming Island, FL 32003 www.alllgoodelectric.com 


We have prepared a cost brcnkdown for additional work on the above referenced project. Per 
your contract, this work will not proceed until n written change is received by our office. The 
scope, material, labor. and profil are broken down for your use nnd review. Please contact me if 
you believe we have misinterpreted the scope of work. The breakdown is ns follows: 


Scope of Work: 
Change Speakers to Bogen. add ALP locations. Per document OD 13. 


Item Amount 
Material $3,665.57 
Labor $1,106.00 
OH & Profit $477.16 
Total $5,248.73 


Thank you for the opportunity to provide additional work for this project. We look forward to 
successfully completing the project with ~ ou. 


Sincerely, 
'-:.(•//) 
~I ft.d,,,.._ 


Keith Alligood, President 







EXHIBIT 0-4 
FSAS I Changes to the Fire Station 73 Plans based on 20 March Walk-through 


To Support the new PURVIS Fire Station Alerting System (FSAS) 


Who from CoJ : Chiefs Castleman, Blanton, Riska; Capt Brielle Barnhill; Lt Brian Kernohan and Eng. Shane Reed; 


James Gunnoe; Gary Daly; Daryl Weinstein; Alan Nissen; Mark Tarrance; Bob Hutchens 


What: FSAS Team walk-through of Fire Station 73 


Where: Fire Station 73; 5845 Aviation Ave. Cecil Field 


When: lO:OOam, Wed, 20 March 2019 


Why: Update I correct some information related to the FSAS 


Updates/Changes SummarY: 


1. Sheet ETl.O: Do not install any of the 3 Reset Buttons; but do leave the wiring; install blank face


plates/covers. 


2. Sheet ETl.O: change Speaker make I model numbers to: 


a. Ceiling I flush-mounted: Bogen CSD1X2 (vice VALCOM #S-500) 


b. Horn I wall-mounted (Bay and Patio): Bogen SPT-15A (vice VALCOM #S-615) 


3. Sheet ETl.O: Claxon speakers are not required {6 ea). So do not install any Claxon speakers, but do install 


all the wiring and the J-boxes. Cover with blank face-plates/covers. 


4. Sheet ETl.l: Speaker wiring to the 103 Comm Room is not shown. Need to ensure every Speaker (of each 


type) is wired via home-runs to the 66 blocks on the 103 Comm Room backboard. 


5. Sheet ETl.l: Add ALP in 1 room: 119/121 Toilet-Shower-Washroom. (location shown in . on p. 2 


floorplan drawing) 


6. Sheet ETl.l: Relocate the following ALPs inside 2 rooms (113 Bunk Room and 124 Chief's Room); leave 


existing wiring (cover with blank face-plates/covers); install new wiring and outlets in the new locations. 


{locations shown in yellow on p. 2 floorplan drawing) 


7 . Sheet ETl.2: Add another J-Box and 1" conduit (through the roof; containing RGSS cable) for an antenna 


{like the one mentioned in Notes land 4), to connect a CoJ-provided/installed Radio in 103 Comm Room; 


Radio will be mounted in the Note 19 "Communications Equipment Rack." 


8. Note included in the ET drawings, but the Trip light "master" relay needs to be connected via a home-run 


(using shielded 18/2 wire) to the 103 Comm Room, so it can be integrated with the PURVIS FSAS Station 


Control Unit (SCU) that will be Installed in the Equipment Rack. 


Floorplan on next page. 


03121119 
Other Dec r;o 11 


;..1.'\'C Pro crl 
llo •600 







EXHIBIT0-4 
FSAS I Changes to the Fire Station 73 Plans based on 20 March Walk-through 


To Support the new PURVIS Fire Station Alerting System (FSAS) 
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EXHIBIT D-4 


ENGINEERS EXTRA WORK !STIMATE (Fina Station Alertln; Systom) 


PROJECT· Flra Stallon #73 VIA CDlllract #: 9182-03 
a 


SUBJECT· PCO #5 


DATE· 24-Apr-19 


ESTIMATED QUANTITY. 1 LS 


LABOR fTEM gTY, UNIT RATE TOTA!. REMARKS 


Elec:trldan 40 HR $28.21 $ 1,12840 


SUBTOTAi. $1,128 40 
BURDEN 4410 •4 ~ 
Subtolal ~1.!!~g .gg 
Maril up % . R2!! 


TOTAL LABOR $1,62&.00 


~Q!i!IPM~NT ~M QTY. UNIT RATE TOTAl REMAR)(S 
s 
$ . 


SUBTOTAL W2 
MARKUP % ~ 


TOTAL EQUIPMENT so.oo 


MATERIAL ITEM REMARKS 


Add ALP LaQllonll Swap Speakarw ID 1 LS S3,665.S7 $3,665 57 lnc:ludea Cr•dlt for Cluan 
Bagen Speake!'$, and resloc:k fee 


SUB TOTA!. 53,665.57 
TAX % &Q2 


SUBTOTAL U.66~.~1 
MARKUP '· li.2ll 


TOTAL MATERIALS $3,6115.57 


SUBCON!RACT QTY. !a!NrT ~ !QI!!: REMARKS 


SUBTOTAL ~ 
Markup 10 '• 12.J!l 


TOTAL SUBCONTRACT SOOD 


TOTAL WORK ORDER $5,291.57 


Subtotal Amount $5,291.57 
Subconltactcr OH & Profit 10 % S529.16 


Prime OH & Prolit 7 5 % $396.87 
TOTAl. WORK ORDER $&.217.59 


. 
TOTALCO .... N!IATION ~ • I SW7li I 


D~te 412412019 Prepared By~~~ 
1n1eCla 


Project Admlnlstrator 
VIA Consultlnq Services 







SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAUARCHITECTURAL PROJECTS 


BIO# CDB-0007-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED: : OTHER: : 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Fire Station No. 73 Project was awarded to Auld & White Constructors, LLC, on 10119/17 in the amount of $163,264.00; Change 
Order #1 was approved on 05/05/18 in the amount of $3,300,000.00. 


Recommend approval of Change Order #2 to Auld & White Constructors, LLC, for the increase amount of $29,051.00 to address changes 
to the scope as requested by Cecil Field Airport and conflicts encountered during construction, per "Exhibit D-3". There is no change in 
the number of days for construction at this time. Revised guaranteed maximum price will be $3,492,315.00. Total annual expenditure 
amount is currently at $18,000,000.00; total amount spent to date is $7,453,707.37. 


Funding for this project to be executed by Amendment 2EUor contract # 9182·03 and encumbered by account(s): 
FRCP32EFS-069505-FR0051 ·01 


Attachments: Recommendation Memo, Exhibit "0·3", Previous Award(s) 


BUY~~~ 
~~LEA 


CONCURRENCE BY: William J . Joyce, P .E .. Director of Operations, Public Works Department/ Kurtis Wilson. Director 


of Fire and Rescue 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING___,¢'~- DATE:__.._4,.....h....:::O:;_t..,+-!_/...:..Cf_ 


DATE _t-f___.__y _____ ) l-+c. __ _ 


DISAPPROVED: ----....,sa~nl't-i El-:":,..,.,~1tt:4et1:t~ssaa,.....---
Chief Administrative Officer 


OTHER: ~~~~~~~~~~~-'17'"---,r.--+tt--:-~~~-t-<eF.-l'~~CW>:!....._......,,_~~~-







SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTlCAUARCHITECTURAL PROJECTS 


BID# CDB-0007·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED:: 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: : 


The Fire Station No. 73 Project was awarded to Auld & White Constructors, LLC, on 10/19/17 in the amount of $163,264.00. 


Recommend approval of Change Order #1 to Auld & White Constructors, LLC, for the increase amount of $3,300,000.00for100% design, 
permits and construction of Fire Station No. 73, per -exhibit D-2", the 100% design work is to be completed 61 days from the notice to 
proceed and construction is to be completed 240 day from the site clearing permit approval. Revised guaranteed maximum price will be 
$3,463,264.00. 


Funding for this project to be executed by Amendment 28 for contract # 9182-03 and encumbered by account(s): 
FRCP32EFS-069505-FR0051-01 • $1,668,487 .00; FRCP32EFS·06505-FR0051·01- $1,631,513.00 


CONCURRENCE BY: Tom Fallin. P.E., Chief-Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMIITEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING__.
1
.,,.....¢ __ DATE: .s /o~/1? 


fCJJON OF AW~N U HORITY DATE _5~,~~i,,o...6-..Z ......... ~.._ __ 
/\[\{~PROVED__.._:....+""----.~---- DISAPPROVED: ____ 7 _____ 7 __ _ 
' I 


1 


Sam E. Mousa 
OTHER: ______________________ ---1t-t--------~r---tt'"""'*"----------=Ch_i~ef~A_d_m~in~is_tr_at_iv~e_O_ffi_1c_er __ ~ 


For: Mayor Lenny Curry 
SIGNATURE OF AUTHENTICATI Under Authority of: 


XCCUtJVC r er o. 2015-05 







SUBJECT: RFQ FOR DESIGN-BUILD SVCS FOR VERTICAL/ARCHITECTURAL PROJECTS 


BID# CDB-0007-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: QUALIFICATIONS BASED 


NUMBER OF BIDS INVITED: : NUMBER RECEIVED: : OTHER:: 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
The Department of Public Works has completed negotiations with Auld & White Constructors, LLC, for the Fire Station No. 73 
Project in accordance with subject bid. 


Recommend approval of award to Auld & White Constructors, LLC, for the Guaranteed Maximum Price in the amount of $163,264.00 
for Fire Station No. 73 for 60% Design Development, per "Exhibit A" and allowing for the completion of work 97 days from notice to 
proceed . 


..,, 
Funding for this project to be executed by Amendment 2A for contract # 9182-03 and encumbered by account: 
FRCP32EFS-069505·FR0051 ·01 


Attachments: Recommendation Memo, Exhibit "A", Previous Award(s) 


(\ BUYER l~dj-r 
~ MARILYNLADLEA 


CONCURRENCE BY: Tom Fallin, P.E .. Chief-Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE I I 


5 MEMBERS DISAPPROVING ¢ DATE: lQ / / 'f _f 'J 
OTHER ____________ ~ 







SUBJECT: RFQ FOR D/B SVCS OF VERTICALJARCHITECTURAL PROJECTS 


BID# CDB-0007-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: QEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED: g OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The City had previously Issued this RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were 
conducted and evaluated on February 4, 2016; 02111/16 Auld & White Constructors, LLC was awarded as highest ranking firm with 
funding not-to-exceed $6,000,000.00 annually for a period of service for five (5) years. 


Recommend approval of award to include the rate sheets as part of Exhibit A, as they were omitted from original award. No 
additional changes are needed. 


Attachments: Recommendation Memo, Previous Award (s} 


QUYEA ~J,¥ guiJ-z-- RESPECTFULLY SUBMITTED---,~~~-i.c.::=-:;---
MAAIL YN LPOOL~ G 


P~C 


CONCURRENCE BY: Thomas N. Fallin, P.E., Chief, Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING ____ DATE: 6-1£-1£ 
OTHER ____ ~-----


OTHER: ~----------~---~tt------:r~......r-~---~_._._._.......,=-r-t._.,,.~""""=~--~ 


SIGNATURE OF AUTHENTICATION __._--+.,,,.,...,~..._.,,.__,,""----Hl'-"-"'-'IJ-.\-'~~~+df~+r-r-~,._..,......--
0 -1 s 







- - --- - - ... 
SUBJECT: RFQ FOR DJB SVCS OF VERTICAUARCHITECTURAL PROJECTS 


810 If CDB-0007·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESlGN/BUILD 


AGENCY:: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED : ~ OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS : 
The City had previously Issued this RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were 
conducted and evaluated on February 4, 2016. Based upon the combination of proposal and presentation evaluations, scores and 
rankings are as follows (Listed In alphabetical order): 


1) Auld & White Constructors, LLC (Score 1t6) 
3) Saur, Inc. (Score 1t5) 
2) Stellar Group, Inc. (Score 115.5) 


Recommend approval of award t~ Auld & White Constructors, LLC, as receiving the highest score in accordance with the evaluation 
and ranking above. Period of Service will be live (5) years from effective date of contract with funding not-to-exceed $6,000,000.00 
annually. To be executed by formal contract through Office of General Counsel. 


CONCURRENCE BY: Thomas N. Fallin. P.E., Acting Chief-Engineering & Construction Management Division 


(ALL AWAF?PACTIONS SUBJECTTO LAWFULLY APPROPRIATED FUNDS) 
ACT.ION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING 5 MEMBERS DISAPPROVING. ___ DATE: ;l_/(// /6 


ACTION OF AWARDIN,AUTHORITY 


n (lAPPROVED __ _.,,_/_______ DISAPPROVED: -----~--'-_,.... ... ~'r ........ ":,,.,,·y .... a,.,..~~~'J0cer 
OTHER:~---------~~---~---~~--..---\~'r; ~~---~~·,__..,......•__,---~~~~...,_~----~1-r.~,r---.,,..,....~---~ 
SIGNATURE OF AUTHENTICATION __ \_ ... 4~~~~11.-'-';;. (r;;o,t +-'I -r-i~~~r~-C~1\_,_.{\,....:::(.,;.:<..(,dip.:.u.\.r-/_· ___ '_'-' _':._115_··i_~ _ f.J'=• ;JV \./ b \ ~ .. 


'·· 
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SUBJECT: RFQ- FOR DESIGN-BUILD SERVICES OF VERTICAUARCHITECTUAAL PROJECTS 


BID# CDB-0007-16 OPEN DATE: 10/2112015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: ..L NUMBER RECEIVED: ~ OTHER: ! 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The City had previously Issued this RFP, and the evaluation committee has evaluated proposals Based upon the proposal 
evaluation, the average scores and rankings are as follows and two with tie scores (Listed in alphabetical order): 


l ) Auld & White Constructors, LLC (Score 87.5) 
1) Sauer, Inc. (Score 87.5) 
3) Stellar Group, Inc. {Score 86.5) 


Pursuant to Section 2.6 - Award of Contract of the RFP, recommend approval 10 conduct fol'mal Interviews with each at the three-top 
ranked Firms. 


Attachmen : Recommendation Memo, Scoring Matrix, Bid Tabulation, Section 2.6, JSEB Letter 


BUYER RESPECTFULLY SUBMITTED,_+-,,...=.....~-1-.L..::-----
~~ r MARILYN LAIDLER G E <?.!?. P SE, CHIEF 


P Uf' MENT DIVISION 


CONCURRENCE BY: Willlam J. Joyce, P.E •• Chief-Engineering & Construction Man!Lement 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPAJATEO FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING. ___ OATE;,-'{._-_b=¥~-_,_/_,,br::::..._ 


I j J /i"/ APPROVED, __ ....i..--i'---------
OTHER: _________________ .....;..>_...-4-


SIGNATURE OF AUTHENTICATION _:._\ -f\ ~_.,,.,._..~.....,. 


OTHER.~----------


C'1 '=');'Jr,• r.1-:!r-l!ll~ Offi<:'er 
p .. , ,,lJ) r b.:•1 .. / So.rr 
UP J.:,r ~ .. Jtnr.t1 c• 
r= ~=~u1 ·, f! C:r Ji::r ~h :12 15· · 







QWS3270X 6 / 3/2019 
FAML6350 VS . 1 


12 : 23 PM 


LINK TO: 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


09 2019 
FRCP32EFS 
069505 
FROOSl 
01 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 06 / 03/2019 
12:23 PM 


CURRENCY CODE 
FIRE STATIONS CAPITAL PROJECTS 
DM-OTHER CONSTRUCTION COSTS 
FIRE STATION #73 
FIRE STATION #73 CONSTRUCTION 


JUNE 2019 
.00 
.00 
.00 
.00 
.oo 
.00 
.oo 


ANNUAL BALANCE ALL YEARS BALANCE 
. 00 
.00 
.00 


125 , 000 . 00 
1, 121,909.40 


- 763,043.14 
. 00 


.00 - 233,866.26 
F4-PRIOR FS-NEXT 


.00 


.00 


.00 
2,275,000.00 
1,617,626 . 97 


610 , 078.52 
. 00 


4 7 ,294.51 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


FlO-PRIOR-MO Fll - NEXT-MO 








SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/2112015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND ANO BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS : 
The Memorial Park Bulkhead Repair Project was awarded to ACON Construction Company, Inc. (contract #8150-15), on 
09/20/18 in the amount of $96,406.95. 


Recommend approval of Change Order #1 to ACON Construction Company, Inc., for the increase amount of $119,971.82, 
which includes $12,500.00 in contingency. The scope of work is to remove portions of the existing cap still in place and install 
a new cap to match the old one in size. This incorporates the attached, Scope and Fee Summary; Exhibit "X-2", revised 
guaranteed maximum price will be $216,378.77. Total annual expenditure amount is currently at $18,000,000.00; total 
amount spent to date is $13,436,181 .99. 


Funding for this award to be encumbered account(s): PWCP328VP519-069505-PW0076-01 to be executed by contract 
Amendment 228 through Office of General Counsel. 


Attachme ts: Recommendation Memo, Exhibit X-2", Previous Award(s) 


BUYER J(J . RESPECTFULLY SUBMITTED_--+-~~~'--"'"---
GR 
PR 


CONCURRENCE BY: Robin G. Smith. P.E .• Acting Chief. Engineering & Con 


Director! Park. Recreation and Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING, _ __ _ MEMBERS DISAPPROVING, ____ DATE: ______ _ 


OTHER ________ _ 


ACTION OF AWARDING AUTHORITY DATE _____________ __ 


APPROVED __________ ~----~ DISAPPROVED: ----------------


OTHER: _________________________ ~~----------~~-------~~--------


SIGNATURE OF AUTHENTICATION _______ ~------------------







ONE CITY. ONE JACKSONVILLE 


May 17, 2019 


TO: 


THAU: 


FROM: 


City of Jacksonville, Florida 
Lenny Curry, Mayor 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 10111 Floor 
Jacksonville, Fl 32202 


(904) 255-8762 
www.coj.net 


SUBJECT: CDB-0008-16 - Design-Build Services - Active and Passive Parks Projects -
Memorial Park Bulkhead Repair AMENDMENT 228 
Account # PWCP32BVP519·069505-PW0076-01 $119,971.82 


In accordance with Design/Build COB·0008·16, Contract 8150-15, the Memorial Park Bulkhead 
Repair project was awarded by Amendment 22A in the amount of $96,406.95 complete the 
repairs to the bulkhead as detailed in the DCP. Amendment 228 is to remove portions of the 
existing cap still in place and install a new cap to match the old one in size. Negotiations have 
resulted In the GMP amount of $119,971.82, which Includes $12,500.00 In contingency, as 
indicated on the attached the attached Scope & Fee Summary, Exhibit X-2 and allowing for the 
completion of the work 90 days from approval. JSEB goals of 10% continue to be met with this 
amendment. 


Accordingly, this is to recommend that Amendment 22A to Contract #8150·15, originally 
executed October 9, 2018, between the City and Aeon Construction Co., Inc. for Memorial Park 
Bulkhead Repair, be amended to incorporate the attached Scope and Fee Summary, Exhibit X-
2 to increase the GMP amount by $119,971.82 to a new GMP amount of $216,378.n, known 
as Amendment 228. 


AGS/Jw 


Attachment Exhibit X-2 
JSEB Participation 


cc: Rebert Scott, P.E., Project Manager, Engineering & Construction Management 
Lori West, PW Contract Specialist, Engineering & Construction Management 







ACON Construction Co., Inc. &'f &"f A.'f &'f &v 
3&53 Regenl B1111lallald. Sus •01 • J1~nvi!e Florid.l 3222'. TellphOllt (904) !65·9060 F11(!llM)5&5·9080 


Apr29, 2019 


City of Jacksonville 
Department of Public Works 
Engineering and Construction Management 
214 N. Hogan Street 
Jacksonville, Fl 32202 


Attention: Mr. Robin G. Smith, P.E. 
Acting City Engineer 


Reference: Memorial Park Bulkhead Repair 
OB Contract #8150-15 


Mr.Smith, 


EXHIBITX-2 


We are pleased to provide this proposal for the work on the subject project under the guidelines 
of the referenced contract. 


The scope or this project is to remove the portions or existing cap still in place and then 
Install a new cap to match old in size. The repairs wlll be cast In place concrete and 
reinforcing will be detailed by our Structural Engineer. No sidewalk repair is included In 
this proposal. A contingency has been included that can be used to add coqulna finish if 
desired to the cap. 


Our Guaranteed Maximum Price (GMP) for the project scope as stated Is $119,971.82. 


The Guaranteed Completion Date (GCD) will be 90 days from approval. Project requires no 
permitting as it is a repair of existing materials not associated with a building. 


Breakdowns follow this letter. Please contact me if you have any questions or need further 
information. 


Sincerely, 


~--="==---
Frank Anderson 
Construction Manager 
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Project Management Hrs 20 $110.00 $2,200.00 


Supervision LS 16 $75.00 $1,200.00 


Administration LS 10 S7s.oo $750.00 


Concrete Repairs LS 1 $88,915.29 $88,915.29 


ADA Sidewalk Removed by Parks $0.00 


Sln.1ctural Engineer for cap LS 1 $3,500.00 $3,500.00 


Contingency ( pan mav be used for coqulna mix if warr: LS 1 s12,soo.oo $12,500.00 


DB Feel0% LS 1 $10,906.53 


TOTAL $119,971.82 







CPR Contracting LLC 
11468 New Berlin Road, Jacksonville, Fl. 32226 


Pro)ett Name: Memorial P•rk H11\dr1ll Foollna 
PruJect location: Memorial Park Dr. 


countv: 
GC: Aeon Construction 


Contact: Frank Andenon 


Phone: 904-813-4065 
Address: 


b•m Desqlntlon Yott l!!]ft Price guanttty 


)1. MoblllDtlon/DemoblNzatton & General Conditions LS $10,123.00 l 


12. Concrete FootJna Remowl LS $2l,19S.OO 1 


3. Set Rebar LS $25,181.06 1 


4. Pour Handrall Foatlns LS $32,413.23 1 


Bid Date: 
Revl 


llDPRICE 


Total 


$10,123.00 


$21,198.00 


S25,1BL06 


$32,413.23 


3/12/2019 


$11,915.29 
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Title: 
Project No.: 
Date: 


DEPARTMENT OF PUBLIC WORKS 


MINOIUlY PARTICIPATION 
Attachment to Fee & Contnct Negotiations 


or Contract Amendment 


Memorial Park Bulkhud Repaln Adder 
8150-15 
Apr29, 2019 


EXHIBIT X-2 


Company's Name 
(MJnorllJ Subconaulbnt) 


Classification Type of Work Dollar Value 


1.) 


2.) 


3.) 


4.) 


5.) 


6.) 


7.) 


8.) 


•• 


(Minority Status) (Scape of Scrvknl 


• While thi& proposal has no JSEB, we will maintain 10% on the overall contract 
Check one: 


Thia is: Original Fee Negotiation 


This ls: Contract Amendment No.: X --------
Date of this Document: Apr 29, 2019 


$ 


$ 


s 
$ 


$ 


s 


$ 


5 


'Z 14 N. Hag;tn Streer. lOlh Floor lilck.5onvllle, FL 32ZO'Z Phone: 904.255·0162 F;u: 904.255.89:?6 www.col net 







• SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BIO# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED:~ OTHER:! 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
The Department of Public Works has completed negotiations with ACON Construction Company, Inc. (contract #8150-15), for 
the Memorial Park Bulkhead Repair project in accordance with the subject bid. 


Recommend approval to award ACON Construction Company, Inc., in the guaranteed maximum price not-to-exceed 
$96,406.95, wtiich includes $5,000.00 in contingency to complete the repairs to the bulkhead. This incorporates the attached, 
Scope and Fee Summary, Exhibit "X-1", with guaranteed completion of 120 days from issuance of notice-to-proceed. 


Funding for this award to be encumbered account(s): PWCP32EVP519-069505-PW0549-03 to be executed by contract 
Amendment 22A through Office of General Counsel. 


Attachments: Recommendation Memo, Exhibit X-1 ", Previous Award(s) 


~ a1dlr 


NCURRENCE BY: William J. Joyce, P .E •• Director of Operations. Public Wor s Department 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS DISAPPROVING ¢ DATE: 9 1~0/ l ¥ 
OTHER ____________ ~ 


t.TION OF AWA DATE _61.......,,./1._{L~/(-t(J __ 
{Y) v APPROVED___,~~-.ll¥-ilf------ DISAPPROVED: ----.....-! __ /.,.---__ 
J 


1 
' Sam E. Mousa 


OTHER: __ ~~----~------------t1--------..:r---::-t......-----------~C~h=ieTfr.A=dm=i~m-·srr_a_ti~ve~O_ffi_1_ce~r~--
r : ayor enny Curry 


SIGNATURE OF AUTHENTICATIO Under ~urhorityo f: 
15-05 







...,...1nJt:.G I : RFO FOR o:s SVCS OF ACTIVE AMO PASSIVE PARK PROJECTS 


81D I= COB-0008-16 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


l<1'IQ A"-10 BASIS o:= co:-1TRACT: 
CONSTRUCTION - DESIGN/BUILD 


A3ENCY: DEPARTMENT OF PUBLIC WORKS 


B.\S1S OF AWA9-:J: EVALUATIOM CRITERIA 


~-d\18ER OF s·Js l'1VITEO: ..!L 


SUMMARY OF BIDS AMO RECOMMENDED ACTIONS: 
Tr: Cit/ haj pr: hus':.t iss•Jaj th;s R=_P, ard ti"': a 1a H~ie-.'1 c:rr-·t·:: r 35 a, a .. a::j : · .::1=:23 s $ ... :::q .. :~~; i:-::::-:.a t.:-s ·1.;;·; ~ 
c?·:luct:j anj eia.ua!:j Or" Januar121, 2)15, 012:1c A::::l'1 C::>rs":..:!·::i- Co-:-i:a-, 1~; '.::>·:·a:' :;:315:-E ,.,35 a,va·j:j == 
1- ~li:st rankingli..,,., "'Ar f J'1din:i ro:it·t:i-e:<:a:j $'3,0•:•:.·:•:0


:: . C·J a ... ,. J a it:.· a i: :-; : :J ::' s: ~, ; :: f .::·I , : ~5 j:rs 


R::omm:nd apprJ1al o• a·;,a~d t:i iri:uj: tre rat: s'-:-::'.:.; as pi~ ~1 E:,:·-:t·t A. a: ti:/ ,.,;;: :...,·t::j f":!'"" O"'J '"3 aha·j N ::i 


atll1Jnal chan:;i:;; ar: rea~-aj. 


COl\JCURREN0E BY: Thomas N. Fallin, P.E .. Chief, Engineering & Constru-::tion Management Di•1i.sion 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC C0'11 1,11TTEE 0'1 RC:C0 1Ph:'10-\T!J'IS AB'.J'/E 


~,1;:1,13:RS O'S:\O?R:J / l' 13__f22. _ 0-\TE: 1- ( l.- {-b 
OTH =R __ _ 


ACTIJ'l OF A't'/ AROl-'lt"'3 UTH JRIT'r' 
I , 


U APPRJ'/EO . t ---- \,; - ---· - --


l ! Tf. 


0TH=8 __ .:. _ _ . . _ \ I ! 
I 


..., f 1 \I '1 I · 1 •: 
I • 







·- ->J •,..J 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND ANO BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


A3EN::Y: DEPARTMENT OF PUBLIC WORKS 


BC..SIS OF AWARD: EVALUATION CRITERIA 


'l'JM8EA OF 8103 li'l' /ITED: L 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
... "'a City had pre•11ou3t1 tasuad this RFP, and tr= : ;: .. :ii ~:,. ::: :--·~::: '":: : d! .. a~ : l i: · .:.:: :; a : . SJl:s:::i ·_. :,..~ly i:r:.::n~a: :in;; 1i=·= 
:tJnd_u::t:d anj e1:1.l~J.at:d on Jani.Hr/ 21 , 2J16 Ea;: j .. c:- ~ - = :: : - c ~s: :· : • i:·:c::: : .·j i:·:s:~:.a~ :>'1 s1::1! .. a~i:irs, s::ir:s a~ j 
·.anklr,gs are as f:ill:ibs ( ....Jst:j in a'phab:~i ::a ! ,yj:· 


t l ACOM ConslructiJfl Company, 1.-~ - 133 
2, liaJar Consfn .. ction- 125.5 


Aaco"lm~n~ approval of award t9 AC0:-1 Constr;:t.Y Ccnp~ / , 1 ~::: . gs r:::e· 1inJ t!-s t-:Ji·:;~ score in a::cordance with the 
e ·1:lu;\tio~ ar\d ral)klng above. PeriQC! of Sarvfca •11il. t: f\s (5 ) 1·sa's fr:irr. ~ra.::fr:e dat~ cf c·:r!ra:t ~·, ith f:.Jnding not-t:>-ex:eed 
$6_,000,000.00 annually. To be exacut:d by f:irm:' c :rtra:t u--:i ... r o•:·:: cf G:na ra· Co;.-::1. 


A~a::hments: R:commandat1on Mamo, Scorin;i ~,•,r-:<, Pr:, ·:i ... :; A,., ,a· j ~ 


. ]BUYER u e_.fl_~iJ_j ;(" RES0 ECTFU-L Y SJB"11TTED ~ ,,:,J\4.,,,,,,.,,,,,,__ 
MARILYN UlJDLER r ,. Gq:GORY PEASE, CHIEF 


""" 
"rJ PA'JCUREMEMT OIVISIOM 


CONGUAREMCE BY: Thomas N. Fallin, P.E . . A~tin.;i Chief-Enains~ring & Construction Manaaement Division 


(ALL AWA~D.ACTIONS SUBJECT TO LAWFULLY APPROPRIAT'ED.FUNDS) 
ACTION OF CSPEC C0',1,1,1 TTEE O'I AESrn.t.',l Etl'.J . .;Tl:>' JS ABOVE 


s \1=',15SP.S o ·s ; ::i?RJ'-/1113 ____ DATE: .(-:2%- { 6 


I 


· ·.~sr1m 1 OF A1i'/AR6i~J3 AUTH.JRITY . { (/ 
t 1 -APPA J'/ED l 


' . ' , . I 
l I • 


---,----- ------- -··--


OTHER ___________ _ 


.. m 


• ~ ~~~-L~ ---:-.---, 







__ ,...,, ... - oUILO SEA1/ICES OF t,CTl'/E AtlD PASSIVE PARK PROJECTS 


0°EM Do\TE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


Kl~·ID ANO BASIS OF CONTRACT: 
CONSTRUCTION- DESIG~VBUILD 


AGENCY: DEPARTMENT OF flUBLIC \NOAKS 


BASlS OF A\"IAAO: EVALUATION CRITERIA 


MUMBER OF BIDS INVITED: _4_ 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Th: Clt-1 h3.d prevlou~ly lss•Hd this AFP, and rec:a"•,:1 Jr:11 t.•,:J r:si:·Jl"5:.:, th:1 ra,: t~: "' ~ 1:1 J3.ted. 8.asad ui;:on the F:>posal 
e1alu:iti!=Jn. the a•1erage scores and rankir gs ar!: as f:ll:•,o,;; (_i;;~,:j i~ a:i:;r-at-:'. : a. =·:!:·. 


2)ACON- 75 
1) Hagar Construction· 78.5 


Pursuant to Section 2.6-Aw3.rd of Contract of th~ RFP, r:;cmr.i:11j a~~r:>•1:il tJ a:cept the'! t'l1:> r:sponses and conduct formal 
Interviews with each firm. 


COMSURREN~E BY: Willlam J. Joyce, P.E .. Chlef-Englm!erina & Construction Mahaqement 


(ALL AWARD ACTIONS slJe.JECT I 0 LAWFULL y APPROPRIATED FUNDS) 
.ACTION OF CSPEC COMMITTEE OM AECOMME~lDATIO'lS ABOVE 


t,IEt'11oERS Oi .S~P?R •J '/1~13 ____ DATE: f L-~0-l~ 


AUTHORITY ACTl'JN OF AWAROIN 


yx(~PPAOVEO_---'t:f----


."i 'j '. j" •_r ·1:: -.:: : -. .. 
I I I 


---------


. I 


r .• 
' 


"--·cx:::Ji 







QWS3270X 6/3/2019 12:22 PM 
FAML6350 V5.l ** NW COJ FAMIS PRODUCTION 
LINK TO : ACCOUNT SUMMARY INQUIRY 


** 06 / 03/2019 
12 : 22 PM 


~ISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


09 2019 CURRENCY CODE 
PWCP32BVP519 PUBLIC WORKS VARIOUS CAPITAL PROJECTS 
069505 OM-OTHER CONSTRUCTION COSTS 
PW0076 NORTHBANK RIVERWALK 
01 NORTHBANK BULKHEAD 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


JUNE 2019 ANNUAL BALANCE 
.00 .00 
. 00 .00 
.00 .00 
.00 .00 
. 00 200,116.51 
. 00 85,541.45 
.00 .00 
.00 -285,657.96 


F4-PRIOR FS-NEXT 


ALL YEARS BALANCE 
. 00 
. 00 
. 00 


2,320,000.00 
1,786,569 . 30 


109,099 . 45 
. 00 


424,331.25 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE-BID 


BID#: ESC-0396-18 OPEN DATE: 2018-03-07 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - FIVE (5) YEARS FROM CONTRACT EXECUTION WITH 
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: INFORMATION TECHNOLOGIES DIVISION I MEDICAL EXAMINER'S OFFICE 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: 12 NUMBER RECEIVED: § OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with Thine.IT, LLC., OBA Forensic Advantage Systems in the amount of 
$24,000.00 for integration to implementation of Forensic Advantage (FA) software to Oracle ERP solution that requires 
1 Cloud General Ledger integration for invoicing of cremations and autopsies. 


Recommend approval to increase the award with Thine.IT, LLC., OBA Forensic Advantage Systems in the amount of 
$20,000.00 for integration to implementation of National Medical Services (NMS) to expand project scope and to include 
Import test results from NMS to FA. 


Total increase amount of $44,000.00, with revised total contract expenditure not-to-exceed $551,095.00. 


Funding to be encumbered by AFIT53A·069509-IT0811-01 and to be executed by formal contract amendment (City Contract 
#10471) through the Office of General Counsel. 


ATTACHMENTS: Recommendation Memo, Change Order Request, Previous Awards 


~NALYST: f- --l--t.-
'7) 1AUBEN OLA 


CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologies Division/Cl 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE:-------


OTHER: __________________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED ___________ ___ DISAPPROVED __________ _ 


OTHER _____________________________________________________________ _ 


SIGNATURE OF AUTHENTICATION----------------------







DATE: 


TO: j 


THAU: 


INFORMATION TECHNOLOGIES DIVISION 


C1TYDF 
JACKSONVILLE 


May29, 2019 


1)5/30/19 11:16:4'3 
Pro..:i.ffeu1ent f.ii1,.1 L:.1.:ir, 


Greg Pease, Chief of Procurement Division I () ~..,,-;;- Se: 
Kenneth E. Lathrop, Chief of Information Technologies I CIO J ' (}J GI:\'"'( 4S' 


~ h_G\\~ 
\) ~\' FROM: Thomas Ossi, Technology Contract and Records Manager ~o wt~ ((J JlAiJ 


ESC-0396-18- Medical Examiner's Office Case Management Solution (CSPEC)
Award Increase Request 


RE: 


The Information Technologies Division (ITO), in collaboration with the Medical Examiner's Office (MEO), 
is requesting approval of Project Change Requests (PCR) #1 & #2 with THlnc.IT, LLC. relating to ESC-
0386-18 - Medical Examiner's Office Case Management Solution. 


ITO Management recommends approval of PCR #1, Addition of Oracle Integration to Implementation. 
The purpose of PCR #1 is to integrate the Forensic Advantage (FA) software with the City's new Oracle 
ERP solution. The MEO requires 1 Cloud General ledger integration for invoicing of cremations and 
autopsies. The total cost for integration and implementation of PCR #1 is $24,000.00. 


ITO Management recommends approval of PCR #2, Addition of National Medical Services (NMS) 
Integration to Implementation. The purpose of PCR #2 is to expand the project scope to include 
importing test results from NMS to FA. NMS is MEO's current vendor for clinical toxicology and forensic 
testing. The total cost for integration and implementation of PCR #2 is $20,000.00. 


The total increase requested for PCRs #1 & #2 is $44,000.00, increasing the total contract expenditure 
not-to-exceed amount from $507,095.00.00 to $551 ,095.00. All other pricing, terms, and conditions of the 
Master Services Contract (#10471) shall remain in effect. 


Upon award approval, ITD will request a formal contract amendment to City Contract #10471 through the 
Office of General Counsel. 


FUNDING SOURCE: AFIT53A - IT0811 - 01 - 069509 


Your favorable consideration of this request is appreciated. 


Attachments: Project Change Request 1 & 2 
ESC-0396-18 Procurement Award(s) 
City Contract #10471 


CC: Paul Freeman, Enterprise Applications Manager 
µ~Richard Reilly, Applications Development Project Manager 


.ljl..Alexander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 9th Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







ESC-0396-18 Thine.IT, LLC., OBA Forensic Advantage Systems 


9/6/2018 $507,095.00 Award 


Pending $44,000.00 Increase 


$551,095.00 Total Award 







Project Change Form FORENSICfjADV ANTAGE" 
I f I t I Ill I 


Project Name: Date: Project PCR:#l 
Jacksonville Medical Examiner Implementation of 05/10/2019 Change 


Forensic Advantage Request 
(PCR) # 


Change Title: Addition of Oraclejlntegration to Priority i 
Implementation I (l=High) 


Type of Change: 


_x_ Budget: (Requires Project Sponsor signature) _x_ Schedule: _x_scope: 


Change Description (Check here if attachment(s) present: _J 


The project scope In the Jacksonville·FA contract ls befng expanded to Include the FAMIS Integration 
option which was offered in the RFP Response. 


The FAMIS system Is being replaced with an Oracle system. The descriptions below from the contract 
are now to reference Oracle for the ERP. 


Page 1of3 







Reason for Change 


The Interface file development is being included In the scope after realization by Jacksonville that the 
business process for invoicing cremations and autopsies would be negatively affected without It. This file 
is necessary to maintain the existing process of entering invoices produced by the Medical Examiner's 
Office into the Jacksonville accounting system of record. 


This will also require an accounting integration button the ME Interface (like the EDRS button) which will 
be part of version 19.0. 


Person Developing Quote: Steven Pinkos 
I 


Change Order Acceptance: 


Paul Freeman Tlm Crutchfield 


Jacksonville Project Manager Jacksonville Project Sponsor 


Steven Pinkos Jim Billings 


THlnclT Project Manager THlnclT Project Executive 


Date change to be in effect: 10 May 2019, or when signed by both parties 


Additional Information: 


Page 2 of 3 







Change Management Instructions: 


Changes to the project should be documented and submitted to Paul Freeman for approval. After 
approval, changes will be shared with THlnclT for scoping and estimation. If the estimated changes are 
accepted by both JME and THlnclT, the changes will be added to the project scope upon funding 
approval. 


Change Order Requirements: 


1. All Change Orders shall be in writing. 
2. All Adqitional Services, Software Licensing and Maintenance are requFsted through Change 


Order~. f I 
3. All Module license changes will require a written contract amendment approved by the City and 


the Contractor. 
4. Project milestone changes which do not Involve funding changes may be approved jointly by the 


project manager for the City and the Contractor 
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Project Change Form FORENSIC@ADV ANTAGE" 
•• t ' • ,. • 


Project Name: Date: Project Change PCR:#2 
JacksonvUf e Medical Examiner Implementation of 03/22/2019 Request (PCR) # 


Forensic Advantage 


Chpnge Title: Addition of NMS Integration to I Priority 1 


Implementation I I (l=High) 


Type of Change: 


_x_ Budget: (Requires Project Sponsor signature) _x_ Schedule: _x_scope: 


Change Description (Check here ff attachment(s) present: _X__J 


The project scope In the Jacksonville-FA contract is being expanded to include an integration with NMS 


for Importing Toxicology Results into Forensic Advantage. This is an additional requirement that was not 


included in the RFP response. 


- - ·- . 
Rfit' Follow·Up Comments AddJtfonal 


R11cpdrem•nt 
Description Response Charg• Number 


' (Y,N,T,C) 
1~ ,. , --


Interface: 
NMS Labs Is the current provider of 
laboratory testing services to 


INTS MEO. The new system must N/A $20,000 
Interface with NMS Labs or whatever 
laboratory testing service Is being 
used at the time of implementation 


Reason for Change 


The Jacksonville Medical Examiner's Office submits all toxicology lab orders to NMS Labs for processing. 


NMS performs clinical toxicology and forensic testing for medical examiners and other healthcare 


providers. The JMEO has requested the Forensic Advantage team to provide additional NMS data 


Integration and functionality within the Forensic Advantage Medical Examiner application (FAME) to assist 


with providing automated toxicology results Into FAME. 


This change requires a core update to the FAME to handle the processing of result files from NMS. The 


change Is scheduled to be a part of version 19.0 release, currently scheduled for summer 2019. 
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Person Developing Change Order: Steven Pinkos 


Change Order Acceptance: 


Paul Freeman 


Jacksonville ~reject Manager 


Tim crutctfield 


Jacksonville Project SponsoJ 


Steven Pinkos Jim Billings 


THlnclT Project Manager THlnclT Project Executive 


Date change to be In effect: when signed by both parties 


Additional Information: 


Chance Management Instructions: 


Changes to the project should be documented and submitted to Paul Freeman lor approval. A~er approval, chan1es will be 
shared with THlnclT far scopin1 and estfmatlon. 1r the estimated chal'\BeS are accepted by beth JME and THlnclT, the changes 
will be added to the project scope upon fundin1 approval. 


Change Order Requirements: 


1. All Change Orders shall be in writing. 
2 All Additional Services, Software Licensing and Maintenance are requested through Change Orders. 
3. All Module Ucense changes will require a written contract amendment approved by the City and the Contractor. 


4. Project milestone changes which do not involve funding changes may be approved jointly by the project manager ror 
the City and the Contractor 
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SUBJECT: MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE-BID 


BID#: ESC-0396-18 OPEN DATE: 2018-03·07 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - FIVE (5) YEARS FROM CONTRACT EXECUTION WITH 
FOUR (4) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: INFORMATION TECHNOLOGIES DIVISION I MEDICAL EXAMINER'S OFFICE 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVfTED: jj NUMBER RECEIVED: 2, OTHER: .Q. 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: I 
On May 24, 201 B approval was granted to entdr into negolialions wilh lhe highest ranked vendor, Thine.IT, LLt., OBA 
Forensic Advantage Systems. 


As a result of the negotiations, recommend approval of award lo Thine.IT, LLC., OBA Forensic Advantage Systems. The tolal 
contract expenditure not-lo·exceed $507,095.00. 


Funding lo be encumbered from the following accounts and executed by formal contracl through the Office of General 
Counsel. 
AFIT53A-069427-IT0811-01 -5170,445.00 
AFIT53A·069509·1T0811-01 --$336,650.00 


ATTACHMENTS: Recommendation Memo, Services Conlract, Stalemenl of Work, license Agreement & Schedule, 
Maintenance Agreement & Schedule, Previous Awards 


ANALYST: LJ~:;;i:--
CHELSEY FLEMING 


CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologles Division/CIO 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE/ 


RS APPROVING .!i_ MEMBERS DISAPPROVING .¢.._ DATE: C\ /ob 1'2f .... 
OTHER: __________________ _ 


ro~::A~RITY 
OTHER ____ ~-~~~~~-ro-=-T---:-'."'"T"~-l""'7r'--1HH,_..-:----:-----:.,._---~~ 


DISAPPROVED 


DATE _,_;;12~_/1f_ 


SIGNATURE OF AUTHENTICATION --~~~IW'-l,__--t:.,_...._.'-f--~~...._~-..------


Sam E. f\'lousa 
Chief Adn11nistr.1ti\'c: Offic~r 
For. Mil) or L~nny Curry 
Under r\utlturitY of" 
faecuti\e Ordc~ N~. 1015·0S 







INFORMATION TECHNOLOGIES DIVISION 


August 29. 2018 


IX:/30/ !S l l : 56: ~.2 
Pi"ij1:1.1rS:H:n t Div is ic•1i 


TO: 


~,'I. THRU: 
~'}" 


Greg Pease, Chief
1
ot Procurement Division I 


Kannett.J E. Lathrop, Chief of Jnfonnatton Technologie&/CIO Jntt(tC" £ ~ 
Ginny Zuckero, IT Applications Development Project Manager, ITD .Jf/ 
ESC-0396-18 MEDICAL EXAMINER'S OFFICE CASE MANAGEMENT 


~ FROM: 


SUBJECT: 
SOLUTION RE·BID 


On March 7, 2018, the City of Jacksonvllle Procurement Olviston received six (6) responses ror 
subject bid. After evalualfng bid responses, on May 24, 2018, the Medical Examiner's Office 
end the Information Technologies Division were granted approval to move forward with contract 
negotlaUons with the highest scoring vendor, THlnc.IT LLC, OBA Forensic Advantage Systems. 


Contract negotiations are complete and the Medical Examiner's Office and the lnrormation 
Technologies Division are requesting approval to award THlnc.IT LLC under Bid ESC-0396-18 
ror the case Management Solution. 


Funding Source AFIT53A· AFIT53A· AFIT53A- Am53A-
110811·01· IT0811.01· ITOB11-01· 0'0811-01· 
089427 069427 069427 069507 


Description Software Software Hardware Implementation 
Llcen&B& Maintenance services 


Amount $80,000.00 $88,000.00 $2.445.00 $336,650.00 
Tot.I Award 
Amount $507,095.00 


Suppor1ing documents attached: 
• Master Services Contract between City of Jacksonville and THlnc.IT LLC 
• THlnc.IT Slalemenl of Work 
• THlnc.IT Ucense Agreement and Schedule 
• THlnc.IT Maintenance Agreement and Schedule 
• ESC.0395-18Award ofMay24, 2018 


Your favorable consideration of this request Is appreciated. 


CC: John Proctor, ITC Anance Manager 
Tim Crutchfield, Medical Examiner Operations Manager 
Thomas Ossl, Technology Contract and Records Manager 


FINANCE AND ADMINISTRAllON DEPARTMENT 
214 N. Hogan St. 91h Floor I JacksonvHle. Fl 32202 t Phone: 904.255.8000 I Fax: 904.232.6932 







SUBJECT: MEOICAl EXAMINER'S OFFICE CASE MANAGEMENT SOLUTION - RE·BID 


BID#: ESC-0396-18 OPEN DATE: 201&.0~07 


COMPETITJVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: SERVICE CONTRACT - FIVE (5) YEARS FROM CONTRACT EXECUTION WITH 
FOUR (4) ONE (1) YEAR RENEW AL OPTIONS 


AGENCY: INFORMATION TECHNOLOGIES DIVISION I MEDICAL EXAMINER'S OFFICE 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ll NUMBER RECEIVED: ~ OTHER: 1! 


SUMMARY OF BIOS ANO RECOM~~oeo ACTIONS: I 
On March 7, 2018, the City of Jackso v1Ue1 Procurement Division received six (6) responses for subject bid. On April 19, 
2018 approval was granted for Software Demonslrallons/ Oral Interviews with the top three t3) scoring vendors (1) Thine.IT, 
LLC., OBA Forensic Advantage Systems, (2) SmartSimple Sohware, Ud., and (3) VertlQ Software, LLC. The evaluation of 
the responses and Software Oemonstralionsf Oral Interviews has been completed and scored as follows: 


VENDOR 
RESPONSE DEMONSTRATION 


TOTAL SCORE 
EVALUATIOH SCORE SCORE 


lHINC.IT. UC. DBA fOREHSIC ADVANTAGE SYSTEMS 90.79 85,4 176.19 


5MAR1SIMPLE SORWARE LTD. 88.28 79.fi 1&7.!18 


VERTIQ SORWAKE UC. 71.44 91.2 162.64 


Recommend approval 10 move forward with contract negollallons wilh the highesl scoring vendor, Thine.IT, LLC., OBA 
Forensic Advantage Systems. 


ATTACHMENTS: Recommendallon Memo, Scoring Sheet, Evaluation Matrix, Previous A 


CONCURRENCE BY: OR. VALERIE RAO. CHIEF MEDICAL EXAMINER 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS 1eove 


~~~~~:l. MEMBERS DISAPPROVING,_¢. DATE: 5 f:i. ~' /1 ~ 
OTHER:~----------~~---


re~::pmrv:ORrrY 
OTHEA~-----~---~~----~~---11+------+---H-++--~----~~~.a..&:1~--.--~ 


DATE 7~ 


SIGNATURE OF AUTHENTICATIO 
Under Au1hori1y of: 
Executive Order N". :mt 5-05 







District IV Medical Examiner's Office 
Servin& Duval, Clay, NaJJau, Hamlllon e- Columbia Cou111lc:s 


Monday, May 2l, 2018 


TO: Greg Pease, Chief, Procurement 


THRU: Dr. Val•fi~ Rao, Chief Medical Exomincr ~~ H.. iJ _ 


FROM: Tim Crutchfield, Director of Operat~ ~ 
RE: ESC-0396-18 -Software Demonstrations ~Medical Examiner's Office Case Management 
Solution - Re·Bid 


On March 7th, 2018 lhe Procurement Division received six (6) responses ror lhe subject bid. The 
Evaluation Committee completed their review nnd recommended npprovnl lo move forward with 
Software Demonstrations/Oral interviews wilh the top three (3) scoring vendors. 


Ocmonstrntions were conducted with the following vendors between M;iy JS, 2018 and May 18, 2018. 


I. Thine.IT, LLC. OBA Forensic Advanmgc Systems 
2. SmartSimple Softwnre LTD. 
3. VcrtiQ Sortwarc, LLC. 


Al the conclusion of the demonstrations /oral imer\'icws, the results ore as follows (in ranking order): 


t. Thine.IT, LLC. OBA Forensic Advan1age Systems - 176.19 / 200 points 
2. SmnrtSimple Software LTD. - l 67.88 / 200 points 
3. VcrtiQ Software, LLC. - 162.64 / 200 points 


We recommend that the obove 1is1 be forwarded to the Mayor for final approvnl to proceed with fee and 
conlract negoliations with the highest ranking vendor, Thine.IT, LLC. OBA Forensic Advnntngc 
Systems. 


If any additional information is required please do nol hesitate to contact me. 


Tim Crutchfield 
91)4.. 255-40 12 
tcrutchfield@coLnet 







SCORING RESULTS 


RESPONSE DEMONSTRATION 
TOTAL SCORE (200 


VENDOR EVALUATION SCORE SCORE (100 POINTS 
POINTS MAX) 


(100 POINTS MAX) MAX) 


THINC.IT, LLC. OBA FORENSIC ADVANTAGE SYSTEMS 90.79 85.4 176.19 


SMARTSIMPLE SOFTWARE LTD. 88.28 79.6 167.88 


VERTIQ SOFTWARE LlC. 71.44 91.2 16:t..Sl1 







DEMONSTRATION SCORING 


mLE: 
MEDICAL EXAMINER'S OFFICE CASE 
MANAGEMENT SOLUTlON • RE·BIO 


BIONO: ESC·0396·18 THINC.IT, O:C. 


OPENOATE: March 7, 2018 0 2:00 PM VERTIQ SMARTSIMPLE OBA FORENSIC 


ANALYST: Chelsey Fleming SOFTWARE LLC. SOFTWARE LTD. ADVANTAGE 


No. lnvlled: (12) No. Received: (6) No Bids: (0) SYSTEMS 


Recorded By: Renata Burnell 


DESCRIPTION POINTS 


PRESENTER 15 13.80 11.20 13.20 


SYSTEM FUNCTIONALITY 35 30.40 27.00 31.80 


OVERALL EASE OF USE 35 33.40 29.40 28.00 


SYSTEM FLEXIBllrTY 10 8.60 7.BO 7.80 


REPORT CREATION s s.oo 4.20 4.80 


Total Points 100 91.20 79.60 85.40 







SCORE SHEET 


mtE: MEDtcAL EXAMINER'S OfFlCE CASE 
MANAGEMENT SOLUTION • AE•BID -


BIONO: ESC-OJ0&-18 SUNQUEST 
THINC.IT, LLC. 


OPEN DATE: Maren 7, 2018 a 2!00 PM INFORMATION LABL VNX, INC. 
SMARTSIMPLE OBA FORENSIC VERTJQ COHERO 


ANALVST: ChelHy Fleming SYSTEMS 
SOFTWARE LTD. ADVANTAGE SOFlWARE LLC. 


No. lnvtted: (12• No, Rtcelwd: (II) ffo Olds: (O) SYSTEMS 


Recorded By: Renata B1mt1tt 


DESCRIPTION POWtS 


COST 25 Zl.20 25.00 17.47 4.29 - -
REQUIREMENTS RESPONSE 60 L 55.45 51.0S 4a.96 48.27 -- ··- --' 


FINANCIALS 10 5.63 0.70 0.00 0.00 . - - .. . 


SOLUTION 5 ' 5.00 0.00 5.00 5.00 
•• 4- -- --


, L. ____ 
-.. 


Tol8' Potncs 100 88.28 90.79 71.44 57,56 
----


Canlllcl or lnl11111t: NOT PROVIDED YES 'YES YES YES YES 


Addendums (M): NOT PROVIDED YES NOT PROVIDED YES . ... 1·6 ONLY YES -
'WUlllOll II llf.ltrTeD •C11t lllNOOlll\'rttlCHllW 


NOTES; HOT lll~Q Tll£-UU 
PllOt09~ DUlt TO RIOUllll'.»UIJS AHll HOT 


Sff&lmlHO &U f OlllU IHSUll.llll:E MOllllltMtHf 


. - -







Attachment A - On-Site Demonstration Evaluation Criteria 


The evaluations will be based upon the following criteria In preparation for the on-site 
demonstration, please adhere to and see the requirements stated in Section 4 of this document 
The presenters will be evaluated relative to the other demonstrations. Please note lhat the on· 
site demonstrations categories have a combined total of 100 points. 


Criteria DeacripUon of Criteria Maximum Points 
Available 


I 


Pre5enler How well the presenter ~n~ws lhe system for the demonstration. 15 ! 
The presen rs w1!1 b~ evaluated rela:1 ;: to tht: ocher d mon· rra!urs 


System Functionality Demonstration of the end-user proceeding through typical case 35 
activities, including but not limited to Investigator case Initiation 
subsequent narrative updates, Integration ol photos and digital x-rays 
inlo the case flle, physician case ass:gnment and documentation of 
examination findings (lo include annotation on body diagrams via 
touchscreen device), administrative preparation ol case preparation, 
i.e. generation of labels for vials, receipt & release (tracking) of 
evidence/valuables, receipt & release ol decedent, generation or 
invoices, and the generation ol ad-hoc reports and complete case file. 


Provided a scenario, lhe elements of the following business 
requirements must be demonstrated· case maf'\agemant, morgue and 
laboratory management, workflow management. reporting, forms, 
billing and query functionality. 


How intuitive the system is lo the novice user, user lnendliness of the 35 
Overall Ease of Use system, and ability to navigate between processes various 


components and work processes of the system. 


System Flexibility Ability for the Department and City System Administrator to make a 10 
change to the system. 


Report Creation Ability to quickly produce ad-hoc or custom reports, to include a final 5 
and complete case file lor hardcopy relenlion. 


Total Maximum Available Score 100points 







SUBJECT: MEDICAL EXAMINEA'S OFFICE CASE MANAGEMENT SOLUTION - RE·BID 


OPEN DATE: 2018-03·07 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND ANO BASIS OF CONTRACT: SERVICE CONTRACT - F>VE (S) YEARS FROM CONTRACT EXECUTION WITH 
FOUR (4) ONE (1) VEAR RENEWAL OPTIONS 


AGENCY: INFORMATION TECHNOLOGIES DIVISION I MEDICAL EXAMINER'S OFFICE 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: li NUMBER REf EIVEC: §. OTHER: ~ 


SUMMARY OF alOS ANO RECOMMENQED ACTIONS: 
On March 7, 2016, the City of Jacksonville. Procurement Division received six (6) responses lor subjecl bid. 


On March 13, 201 e Lablynx. Inc. requested their proposal be withdrawn from consideration. 


Recommend approval to reJecl Sunquesl Information Systems for not mealing lhe minimum requiremanls and not submirting 
any requested forms. 


SmartSlmple Software, Ltd. failed lo acknowledge addenda one lhrough seven and VertiO Software, LLC. failed 10 
acknowledge addendum seven for subject bid, Procuremenl has received thesa and requests approval to accept and waive 
the technicality as a minor irregularity. 


The Evaluation Committee has compleled lheir review and recommends approval lo move fonvard with Soltware 
Oemonslralions/ Oral lnlerviews with the lop lhree (3) scoring vendors. which are as follows. The ranking al first, second and 
third designates !he order of qualificalion of these firms. 


1. Thine.IT, LLC. OBA Forensic Advantage Systems 
2. SmartSfmple Software, Ltd. 
3. Vert10 Sonware, UC. 


ATIACHMENTS: Aecommendallon Memo, Sconng Sheet, Tabula11on, E11alua11on trix, Addenda, Aeiecj!Qn l.ener 


CONCURRENCE BY: DR. VALERIE RAO. CHIEI= MEDICAL EXAMINER 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


- \..-


MEMBERS DISAPPROVING_¢_ DATE ----.l;~/1_...'1..._l..._...r &'.......__ 
OTHER. 


~flTIO~OF~~of:~H RITY OATE~~~~=-f~~!l-~~-
~~VAoveo . . .~ 0 $APPROVED - . 


OTHER ~ ~ ~ Chic:f Administrative Offim m An ·~ ~ L~oBhl}llr Lenny Curry 
SIGNATURE OF AUTHENTICATION iPl£.l:~ , ].&.'. _ Un r\u1honl}' of: __ _ 


.x.-:rurhc Order No 2013·0" 







MASTER SERVICES CONTRACT 
BE1WEEN 


CITY OF JACKSONVILLE 
AND 


TIUNCJTLLC 


Joc+1 I 


THIS CONl'llACf b made and entered Into thJs;r} day of ~ . 2018 (the •mec:tfve 
Dahl"), by and between the cm( Of JACKSONVJUI! ("CllY"'). •~ pa. corporation existing I 
under the Constitution and the lam of the State ol FIDridl, tor and on behalf of the Florida Medk:al 
ED~ strVlng Duval and certain other Florida counties, and THINCrT UC (the "CONTRA.CfOR'"), 
a Virginia llmlled llablllty c:ampany authortied lo trans.ct busmms In the State of Florid•, with Its 
princlpal offices at 200 South 10th Stnet. Suite 900. Rfdunond, Vlrgtnla 23219. 


WHEREAS, CT1Y Issued a Request for Proposal No. ESC.Q396.18 for a Medal Examiner's Office 
Cll5e Management Solution- R~Bld, as amended by Addendum Nos. ONE (1) through SEVEN f1) (the 
•ltfP"); 


WHEREAS, based on the response to the Rfp submitted by CONTRACJ'OR dated March 4, 2018 
(the •Raponle"), OTYs Compelltive Sealed Propos1I Evaluation Coaunlttff approved lhe CllY's 
movtnc forward with contract negot!allons with CONTRACJ'OR on May 24, 2018; 


WHEREAS, based lhe results of negotl.llions between the CTY and CONTRACTOR, the CTY's 
Competitive Sealed Propas1I Evaluation Committee and Mayor approved the award of thla Contract with 
COtlTRACTOR on Sepiember _ , 2018; 


WHEREAS, ctTY now desires to purchase, and COmRACTOR desires to RIJ to the CITY, .ti 
software, U50dated hardware and lmplementallon servlcrs neasAT)' for the OTY to use the forensic: 
Advantap Solutfon (the "Solutton1 owned by CONTRACTOR In ..:cordance with CITY• requlmnenJs 
Ht forth In the RFP (the •Servfcu"); 


WHEREAS, CITY and CONTRACTOR hAve negotiated the Statement of Work for Forensic 
Advantap lmplea\entation attached to this Contract as Attachmmt A (the "SOW"); 


WHEREAS, simultaneously wllh the aecutlon of this Conlrilct. the OTY and CONTRACTOR 
wW enter Into the Software Ucense Agreement attached to thb Agsecment as Alladnnent B (lhe 
"Ucense Apeateur') and the Software Malnlenance Agreement attached to this Agreement as 
Attachment C (the "Malntemnce Agrennent"); 


NOW 11fE!l!FORE, In consideration of the premises and the mutual covenants contained 
below, the parties 1gret as f'ollows~ 


1. rmounance of Spylm. Subject to the tenns and conditions or this Contract, 
COITTRACTOR shall provide the Services as described in h! SJW, the RFP and the Response. 


2. Compsnutiog, OlY wW pay CONTRACTOR for lhe Services based on saUstutory 
completion and Acceptance of all DeUverables (as wch terms are defined ln Section 6 of this Contract) as 
provtdtd In Section 1 of th1s Contnct. Payment for the Implementation services shown in Att.adunent E 
(the "fmplaneatation Servku") shall be made on utfsfactary completion and Acx:eptance of all 
Deliverables for each Piasa as described In Attachment E. Payments to CONTRACTOR shall be subject 
to Retalnage as provided In Albdune:nt E of this Contract. 
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3, Maximum Jndebtednqs. As required by Section 106.431, Otdi11t111a Codt, the CJTY's 
maximum Indebtedness for all products and services under this Contract shall be • rilled monetary 
amount not-to-oceed FIVE HUNDRED SEVEN lHOUSAND NINETY·FIVE AND N~OO DOLLARS 
($50'1,095.0G}. Cll'Ys obligations under this Conb'ilct are conlhlgent upon the avallablllty of lawfully 
appropriated funds for the Services and this Contract. 


4. '.r!m· The term of this Conhact shall commence on the Effective Date and shall conHnue 
for a period of five yeprs unless sooner terminated by elth2r puly In accotdance with the "trms of the 
RFP. CITY sMl1 have 1the option, irlj ils sole discretion, to renew this Contract for up to four' addtllona~ 
tem'5 of one year each. · · 


5. Incorporation of Pocumenb. This Contract consists of the following documents which 
are hereby incorporated as U fully set forlh herein and whlch. ln the cue or conllkt. shall have priority in 
the order llsled: 


• This document as modified by ainy subsequent signed amendments 
• TheSOW 
• The Ucense Agreement 
• The Malnt.nanai Apment 
• The RFP, as amended 
• The Response 


6. Qell?Va)!!e A«epta11ss. The following provisions shall govern Acceptance of the 
Servia!s and the Solullon. including all Software that is a part thereof. 


(a) The tenn .. Acceptance" shall mean written notice by CITY's Project Manager to CONTRACTOR's 
Project Manager that a Oellvenble has been compl1led to CllY's saliifacllon. Acceptance does not In any 
way limlt CITY'S rights under this Contract or applicable laws, rules and rep ladens. 


(b) The lenn "Oellverable" shall mean each deliverable set forth in Sections 3.1 through 3.3 ot the 
SOW, and any addlUonal deliverables ldenllfled and documented ln this Contract and lhe RFP, Uld 
includes an work product, supporting documentation and other services that CONTRACTOR Is required 
to. or otherwise does, deliver to CITY In connection wlth that deliverable. 


(c) CITY's Project Manager wlll make the determlmtion when a DeUverable ls completed and there 
ls Acceptance by cm. Acceptance wlll be made by cm onJy ln writing, and alter adequate time to 
ensure a Deliverable has been delivered In eccordance with this Contract. CITY wW ref!Ct any 
Deliverable 1hat is not in accordance with this Contract. 111d shall not be deemed to have Accepted any 
Dellverable until CrTY has had a reasonable time to tat the Deliverable following dellvery or, if later, 
within a nwonable time afb!r any deficiency in the Deliverable has become apparent. CITY may 
partially accept a Deliverable. If CITY elects to accept nanconfonnitlg Deliverables, cm may in addition 
to other remedles, be entitled to deduct a reasonable amount rrom payments otherwise due to 
CONTRACTOR as compensation for the nonconformity. Any Accepla~ by CITY, even if 
noncondltional, shall not be deemed ii waiver, or settJement or Acceptance or any nonconlorming 
Deliverable. 


(d) The (allowing Acceptance procedure wUJ be used ror each Dellverable: 


Once COITTRACTOR's Projllct Manager praents a Deliverable as compleled to CllY, CITY wUI have 
Ifie time period, as Is agreed upon in writing in advance by CTN and CONTRACTOR, to Inspect and test 
such DeJlverable (the ..,.estlng Period") to ensure that It conforms to thls Contrilct. Including all 
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specifications and requirements C'Ontalned In the RFP and the Response. CliY will ellher ('} Accept the 
OeJlverable; or (U) provide wnUen notice to CONTRACTOR stating how the Deliverable does not 
conform to thls Contract (tht! •Non· Acceptance Notice'). 


Upon iecelpt of the Non·Aa:eptance Notice, CONTRACTOR, at CONTRACTOR's sole cost and 
expense, shall as promptly as commercially reasonable and without delay, and in any case within five (5) 
business days (or such other time period as is agreed upon tn writing Jn advana by CITY and 
CONTRACTOR), correct the non-conformances specified tn the Non-Acceptance Notn and redeliver the 
Deliverable t<t CITY. I 


I 
The parties shall repeat the prOCt!SS set forth ln fhe Immediately preceding two paragraphs until the 


Deliverable has been AcceFcf; provided, however, if CONTRACTOR: (l) faUs to re-deliver any 
Deliverable within the time period specified, or (ii) falls more than twice to remedy a non<onfonnlty, 
cm wlll have the right, at CITY's option, to: (w) provide CONTRACTOR with an additional cure 
period; (x) accept the Deliverable u nonconforming, in which case payments otherwise due to the 
CONTRACTOR wUI be reduced equitably to reflect lhe value of the Deliverable as received relative to the 
value of the Deliverable had It conhlnned to the spe:lflcations and requiremenls set forth In this Contract 
(y) reject the Deliverable, In which case payments otherwise due ta the CONTRACTOR wUI be reduced 
equitably to 11!fiKt the value ot the Deliverable as received relative to the value of the Deliverable had It 
conformed to the specificallons ind requirements set forth In this Contract or, (z) if the Oellvenible Ls 
ma~rlal ro CfTY's operations, treat such failure as a imterfal breach that Is Incapable of cure ond 
tmnlnate the appropriate Contract. 


Notwithstanding CrTY's Ainptance of any DeUverable, upon delivery of any woclaled 
Deliverable or the final completed Deliverable, cm shall have the right lo perform odditional ~ts on 
each prevlou,ly accepted DeUverable lo eiuure fuU Integration and compab'blllty with all other 
Deliverables. CrTY shall perfonn such ~ting, and CONTRACTOR shall correct any nonconformltle:s, fn 
accordance with the procedures 5'!1 forth In this Secllon. 115 though each such Deliverable was delivered 
on the date of delivery of the ~fated or final Oellverable. 


1. lnvoldnund Payment 


(a) Unless otherwise speclfied in the RFP or this Contract, lhe CONTRACTOR may Invoice 
the CITY based on satisfactory completion and Acceptance of Deliverables. Invoices shall conl:ilJn the 
RFP number, this Contract number, pun:hase order number if applicable, ~d the appropriate vendor 
Identification number. lnvolc:25 (or Implementation Servru shalt contain the total amount of the fees for 
a Dellverable phase, the appllcable Retalna~ (as defined In subsection (b) of this Section, and the net 
amount payable for that lnvola. CiiY may requll1! any other information from CONTRACTOR that 
CITY deern.!I necessary ID verify Jts obligation to pay under this Contract. Payments will be made to 
CONTRACTOR approl{imately rorty·five (45) days after receipt and acceptance of a proper Invoice. CTTY 
does not pay service charges, Interest or late fees unless requlml by law. 


(b) CFTY shall withhold from each invoice submitted under this Contract for Implementation 
Servm an amount equal to fifUen percent (15~) of lhe amount payable under that Invoice {colledtvl!ly, 
the "Re~j~·) as an assurance for full performance of the Implementation Services. Within silty (60) 
days after the CnY'5 Atceptance of the lmplementaUon Services in their entirety, the CITY sh.all pay the 
Retainage to CONTRACTOR less any amounts that may be due and owing to the CrTY as a result of the 
failure of lhe Solution to conEonn to all the requlmnents of the RFP, the failure of the CONTRACTOR 10 
provide the Implementation Services as set forth In the RFP, and any and all other amounts that in CITY's 
reasonable judgement may properly b4! owed to the CITY In connection with the failure of the 
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CONTRACl'OR to perform the Implementation Services contemplated by the SOW. the RFP and the 
Response. 


(c) In the event of any permanent withholding of Retalnlge, CrtY shall provide wrllten 
notice to the CONTRACfOR describing the exltnt to which the Services have not been performed and 
the corresponding amount of the Retainage subject to permanent retention. 


(d) To the extent COJ'ln"RACTOR's fees include rebnbursement tor tnvel or travel· relaled 
$apenses. such travel and travel-related expenses shall be subi«I to .an~ governed by lht provisions and 
llniltallons of qapter 106, Part 7, JocksonvWe Ordinance Code. ! 


(e) Cl1Ys obligations to make payment are contingent upon avaUablllty of lawfully 
appropriated funds for the Services. 


8. Ysenu Amcmmt. Simultaneously with the execution of this Contract, CITY and 
CONTRACl'OR are executing the LfmnR AgreemenL CONTRACTOR represents and warrants that the 
licenses listed on Software Schedule 1 to the Uctnse Agreement are all of the lkenses requlrtd for aTY 
to use the Solution In its daUy business use as contemplated by the RFP and meet all of the CllY's 
requlremenlS contalraed In the RFP ~c:ept as spedfhtd In dw Response. 


9. CON!RACIOR Key Posltiont. Each of the following CONTRACTOR positions Is 
designated as a "CONTRACTOR Key Pasltton• for the Implementation Services: 


• Product ManaFr- Jim &Wings 
• Project Manager - Steve Pinkos 
• Ptodutt Architect - Robert Cheek 
• ProductTestlng/QA- Karen ICel1tr 


CONTRACTOR shall not n!plac:e any Individual fUllng a Key Position without the prior written 
consent of the cm. If (I) the CITY consents to the replacement of a Key Position. or (11) an individual In 
a Key PoslHon leaves the project due to circumstances beyond the control of CONTRACTOR (e.g. 
resignation, death, or illness), CONTRACTOR must lemporarHy replace that Key Position within 5 
business days of the departure of lhe Individual ftom the Key Position. and permanently replace that Key 
PosltJon within 20 business days or such dep1rtu12. Both the lemporary and permanent replacement 
must have knowledge. skills, and abUlttes that are either equal to or greater than the lndlvldual being 
replaced. Ttw ctTY shall have the right at any tlme to require that the CONTRACTOR remove frvm 
Interaction wllh cm any CONTRACI'OR representative whom the Cl1Y believes ls detrbnental to ifs 
working refatklNhlp with lhe COITTRACTOR. The Cm' shall provide the CONTRACTOR with notice 
of Its determination, and lhe rnsons it requests the removal. If the CITY slgnlfies that a potential security 
violation exists with respect to the request, lhe CONTRACTOR shall Immediately remove such 
lndlvlduat The CONTRACTOR shall not assfgn the person to any asptct of the Implementation Services 
without the CITY's consenL CONTRACTOR must permit OTY to Interview any af CONTRACTOR's 
employees, subcontractors and 511bcontractor employees to assure CITY of the satisfactory performance 
of the a.rms and conditions ot this Contract Unless the parties agree otherwise or OTY is wi!llng to pay 
for the employee·s reasonable travel upenses, lhe interviews will be conducmd at the empfoyee•s 
primary place ol work. CONTRACTOR wUI not charge cm for any employee time unlas the Interview 
lbne for that employee exceeds eight (8) hours In a calendar year. 


The ClTY's rights under this Section 9 shall be in addition to the rights of the CITY contained in 
Iha RFP, including, but not limited to Sect!on 3.29 (Qualif1catlon ol Contractor Employees, 
Subcontractors, and Agents). 







11 lhe CITY exercises its rights under this Section 9 lo remove an Individual who Is not In 11 Key 
Position, CONTRACTOR must make every rnsonable effort lo replace the Individual by the date 
requested by the CITY but In no event later than 30 consecutive calendar days after the individual's 
departure. 


10. Data Sesyrltv Regulceinen!I. CONTRACTOR shall comply with the Data Security 
Requirements set forth in Attachment D to this Contract. 


11. Florlda'a Pubtlc Record! LaW5. CONTRA90R acknowledges and agrees that CTTY is 
subject lo ~he Florida Public: Records Acc. Chapter 119, Florida Statutes (the "~ubllc: Records Act") and to 
certain ptovislons of Chapter 286, Florida Statutes, re~tfng to public meetings and records. 
CONTRACTOR also adcnowled~ and agrees that OTY has certain obUgalfons to allow for Inspection 
and copying of pubUc records pu~uant to Article J, Section 24 of the Constitution of the Sta~ of Florida 
(the "Constitution", and together with the Publh: Records Act and the appllable parts of Chaptar 286, 
Aorlda Statutes, the "Sun5hlne Laws"). CITY ls subfect to ce1taln disclosure requirements under the 
Sunshine Laws, and such disclosure requirements and the provisions o( this Section 11 shall be superior 
to and shall supe~e any confidentiality reslrlct.lons or other obligations Imposed on CITY under the 
Software Licensing Agreement. 


If COITTRACTOR considers any portion of the Information provided to CITY, including. bul not 
llml~ to, the Software and the Documentation (as defined in lhe Software Lla!nslng Agreement) lo be 
exempt from dl5closure under Rorfm law. CONTRACTOR must provide OTY with a separate redacted 
copy of such lnfonnatlon or documents clearly designated, marked and labelled as confiden~I. and 
brlefly describe In writing the grounds for clalmJng exemption from Florida's public records law, 
Including the specific statutory dtatfon. CONTRACTOR shall be responsible for defending Its 
deCermlnatfon that the redaded portioN of its lntonnation are confidential, trade sea-et or otherwlse not 
subject to disclosure under applicable Florida law. Further, Cor.rTRACTOR shall protect, de(end, and 
lndemnl!y cm for any and all claims arising from or relating to COr-rTRAcroR's determination that 
the 1edacted portions of Its infonnation are confidential, tntde seaet or otherwise not subject to 
dl5closuM. If CONTRACTOR falls to submit a n?Cfacm:I copy of Its information In accordarn:e with this 
paragraph, Cln' Is authorized to produce COITTRACTOR's Wormation ln answer to a public m:ords 
requesL IN THE EVEITT OF A CONFLICT BETWEEN THIS SECTION 11 ANO ANY OTHER 
PROVISION OF THIS CONTRACT OR ANY OTHER DOCUMEITT EXECUTED BY CONTRACTOR 
AND CITY, THIS SECTION 11 SHALL CONTROL 


12. Wamntin. CONTRACTOR warrants that the Implementation Services shall be 
perfonned and delivered In a professional, first-class maMer In accordance with this Contract and the 
standards prevailing ln the industry. CONTRACTOR further warrants that (i) for so long as CITY Is 
entitled lo obtaln maintenance and support under the Maintenance Agieement, the Licensed Softwal'2 
(as defined In the Maintenance Agrnmenl) and aJI hardware purchilSM from CONTRACTOR in 
connection with this Contract, will ope~te In confonnlty with City's requirements as set forth In the 
RFP, without erroB or defects. and COCIITRACTOR will, at Its own expense, upon written notice from 
cm, corrcc:t the errors or defects so that the Licensed Software operates ln accordanc:e with such 
requirements and (II) for ninety (90) days after crtYs receipt of the media on whkh the Documentation 
is distributed, such media will be Ifft from deFec:ls In materials and workmanship under normal use 
and CONTRACTOR shall. upon written notice from CITY, replaa such media. 


CONTRACTOR shall ensure that no Jlllc!t Code (as defined herein) ls coded or Introduced Into 
the Software by CO!ln'RACTOR or CONTRACTOR'S representatives. Jn the event that any tllklt Code is 
found to have been coded or Introduced lnlo lhe Licensed Software by CONTRACTOR or 
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CONTRACTOR's represent.tives, CONTRACTOR shaU, at no cost to CITY, assist City In reducing the 
efCects or the IUidt Cade. Including assisting CnY in mitigating and testorlng any damaged or lost data. 
•tntclt Code• means any program, rouHne, devla! or other undisclosed bomb, virus, software lock, Trojan 
horse. drop-de&d device, wonn, nuillclous logic or trap door, that Mi the ellect of, deleting, diYbllng, 
deactivating, Jnlerfering with or otherwise harming the Ua!nsed Sortware or CllYs other software, 
hardware, data, any lnnsmllting or activating computer proprn. or any hardware-lindtina; or servlces
llmlllng Function (Including, but not tlmited to, any key, node lock, time-out or other similar (unctions), 
whttther Implemented by electronic or other mems. 


To the exlent that any of the follirwlng cause warranty iauure, no such warranties or obligations 
shatt apply to any portion ol the Lkensed Software that has been (a ) installed or opetaled by ClTY in a 
manner materially Inconsistent with the provisions of this Contncl, (b) dam1ged by negUpnce or misuse 
by CITY unless approved or suggested by CONTRACTOR or (c) modified, altered, or added to or 
ruslomized by CllY. or a third party other than CONTRACTOR (or CrTY's use unless approved or 
suggested by CONTRACTOR. In addition. no such warranties or obligations shall apply to any portion 
of lhe Uctnsed Software lo the extent that CITY has failed lo incorporate an Update (as defined In the 
Maintenance Apement) previously released and provided by CONTRACTOR wilhln three (3) months 
of Cm's receipt of such Update. 


13. Umitatfpn of Uabllity. NOTWJTHST ANDING ANY OTHER PROVISION HEREIN 
TO THE CONTRARY AND TO THE EXTENT PERMnTEO BY FLORIDA LAW, NEtrnER CITY NOR 
CONTRACTOR SHALL BE LIABLE FOR ANY SPECULATIVE OR UNFORESEEABLE DAMAGES OR 
FOR Af'ff INODENTAL, INDIRECT, SPEOAL, CONSEQUENTIAL OR PUNmVE DAMAGES 
ARISING OUT OF OR RELATED TO CITYS OR CONTRACTOR'S ACTS OR OMISSIONS OR A 
BREACH OF THIS CONTRACT. 


Notwithstanding any other provision herein lo tht conlrary and to the extent pennltted by 
Florida Jaw, for aU damages arising out of or related lo this Contract, CONTRACTOR's cumulative 
liability for such damages will be limited lo an amount equal to two times the maximum indebtedness 
under this Contract. This Umltatfon of llablllty is separate and apart fiom the Insurance requirements 
under this Contract. The foregoing ap on limltatioRS of liabUlty do not apply lo (i) personal Injury, 
death, tangible or real property damage, (Ii) third party claims arising under any of the indemnity or 
warranty provisions or this Conttatt, including but not llmlled to tndemnlfication obligations related ta 
third party Intellectual property rights, (Ui) claims covered by any Insurance policies required under this 
Contract. or (Iv) coslS or attorneys' fees that crtY Is entitled to recover as a prevailing party ln any action. 
Th!!e limitations of liability are In no way to be construed as a waiver or limitation by CITY of Us 
sovereign immunity accorded by the Florida Constitution as codified In § 768.28, Florida Statutes. 


H. Sgum Co4e Etqpw. CONTRACTOR and cm shall enter Into an escrow agreement 
whh:h provides for CONTRACTOR's deposit or the Source Code of the Software and related materials 
(the •Escrow Materials•) with an escraw agent reasonably satisfactory to CITY and CONTRACTOR at no 
cost to CITY. Under circumstances specified In this Contract, CrN may obtain the escrowed Escrow 
Materials from the Escrow Apnl solely for ahe purpose of maintaining and supporting the Software. The 
term Escrow Materials shall mean one copy ol an existing annotated source code listings, now charts. 
decision tables, sc:hemalic:s, drawings, specifications, documentation. design details, and other related 
documents which pertain to the Software and all technology necessary lo understaod the design. 
structure, and Implementation of the Software aod to maintain. support and build the obfecl code of the 
SoCtware (Including, but not limited to, 11ny tools which are not commercially available) such that a third 
party programmer reasonably skilled ln the language used In such materials could maintain and support 
the Software wlthoul Further assistance er ref'erences lo olht!r materials. The Escrow Materials shall also 
lncJude any updates and any malntenain ~12ases relating lo the Software. Within thirty (30) days of 
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CITY's Acceptance or the So!tware, CONTRACTOR shall deliver to the Esi;row Agent a sealed packilSC 
certified by an authorized officer of CONTRACTOR to contain a complete set of the Escrow Materials (n 
"Ocposin. In addition to the foregoing, within thirty (30) days of any updates or maintenance releases to 
CITY, CONTRACTOR shall deliver the Source Code to such maintenance releases for the Soflware to the 
Es<:row Agent. The following events shall constitute events of default by CONTRACTOR which gi\'e 
CITY the right lo rccei\'e for its O\\'n and sole use only, a single copy of the Escrow Milterials from the 
Escrow Agent: 


{a) CONTRACTOR breaches its warranty obligations under this Contract or mils to meet 
its maintenance or support commitments under the Maintenance Agreement and for a period of 
fifteen (15) days or CONTRACTOR notifies ~Jn' nt ;my time of its election to discontinue such 
support; 


{b) CON~RACTOR ceases its support of the Solution for any reilson lor!a period of more 
than fifteen (15} days; 


(c) CONTRACTOR becomes insolvent. or files or has filed against it any proceeding in 
bankruptcy or for reorganization under any federal bankruptcy law or simiJ;u state law, or has 
any receiver appointed for all or a substantial part of CONTRACTOR's assets or business, or 
makes any assignment for the benefit of its creditors, or enlers into any other proceed ins for debt 
relief; 


{d) CONTRACTOR ceases to do business or institutes ;my proceedings for the 
liquidation or winding up a( its business or for the termination of its corporate charter; or 


(e) CONTRACTOR ceases to be actively engaged in the Medical Exi\miner Systems 
business. 


CITY shi\ll be entitled lo receh·e lhe Escrow Milterials from the escrow agent immedialely upon 
written notice by CITY (a "Default Notice~) lh."lt one or more of the default events described in (a) through 
(e) above hils occurred. In the event thill CITY obtains the Escrow Materiills, CITY agrees lhat it will 
disclose the Escrow Materirlls only lo employees and consullanls of CITY who hiwe a need-lo--kriow and 
need access to the Escrow Materials to perform their duties CITY may make a reasonable number of 
milc:hine-readable copies of the Escrow Mntcri:ils solely for backup and archh•al purposes. CITY ilgrees to 
reproduce and include all copyright, trade secret. nnd all other proprietnry notices appeari.ng i.n or on the 
Escrow Mnterials on any copy made by CITY To the extent permissible under Floridn's Public Records 
Laws, CITY acknowledges and agrees that the Escrow Materi.ils are valuable property or CONTRACTOR 
and will be guarded agi\insl uniluthonzed use or disclosure with the silme care that CITY uses lo protect 
its own \'illuable, confidential information, but in no event less thiln reasonable care. 


15. Notices. All notices under this Contract shilll be in writing and shi\11 be deli\'ered by certified 
mail, retum receipt requested. orb}• other delh ery with receipt to the following: 


As to the CITY: 
CITY of Jacksonville 
214 North Hogan Street, 9•h Floor 
]ilckson\'ille, FJoridi\ 32202 
Attn: Tom Ossi, Technology Contract and Records Minager 


As lo the CONTRACTOR· 
Thinc!T LLC 
200 South 10th Street, Suite 900 
Richmond, Virginia 23219 
Attn: David Romig 


i 







16. Proiect Maoanrs· Each party will designate a Pro;cct Manager during the term of this 
ConlPct whose responsibility shall be to oversee the party's performance ol its duties and obUgattons 
pursuant to the terms of this Contract. As of the Eflective Date, CITY'S Contnct Manager is Richard 
Reilly, rrel!Jylcoi.net. 904·255-8019, and CONrRACfOR'S Contract Manager is Steve Pinkos. 
Steven.PiJ'!kosQIHlnclT.com. 517-231=4490 • Each party shaU provide prompt wrlllen notice to the other 
party of any changes to lhe party's Contract Manager or his or her contact inrormation; provided, such 
changes shall not be deemed Contract amendments and may be provided via emaiL 


17. Ammdmenls. All changes to, additions to, modifications of, or amendment to this 
Contract, or any of the terms, provisions find conditions hereof, shall be binding only when ln writing 
and signed by the authorized officer, agen~ or represe~talive of each of the parties hereto. 


18. Counlcrptrt.s. This Contract, and all amendments thereto, may be executed in severnl 
counterparts, each of which shall be deemed nn original, and all of such counterparts together shall 
constitute one and the same Instrument. The parties further agree that electn>nic transmission of all 
signatures, with originals to follow, sh.ill constitute and be e\•idence of an executed Conlrad. 


[Signnturc page follows immediately.) 
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IN WITNESS WHEREOF, the parties have eiceculm this Conttacl as of lhe Efreclive Otte. 


I 
! ™ ntte: Pmkknt 


S:im E. Moustt 


I 
! 


A'ITESl': CTY OF JACKSONVILLE 
Chier Adminis1ratl\'e Officer 
for: Muyur Lenny Curry 
Under Authority of· 
El~utive Order Nn. ::?0 l 5·05 


In 1«ordance with the Orrliu1111a Codt, of lhe CrTY of Ja vWe, 1 do hereby certify that theie 1s 
an unexpended, unencumbered, and un·lmpounded balance In the tian sufficient to cover the 
foregoing agmmenl; and that provision has e lor the paym provided theretn to be 
paid. 


Director or Finance J.f1.:!Jl,,,/1 i _, 
OTYCon..,.Number. 7 ~ 


c;c..rn21&1 .. 1A·TIUKIT UQllQJ· UpJasal OIDJOll.docz 
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1. Executive Summary 


This Statement of Work sets forth the Servkes and Delverables that THlnc.IT, dba Forensic Advanta1e 
Systems (-ntlnc.l'r) shaD ptoVfde to die City of Jadcsonvih t•Ottf) and lndudes a desalptlon of the 
scape, produces, Implementation servlau, rales. responslbllltlts, tasks, payment terms ind tlmefnme 
for the lmpfementltlon of the Oty's Medlcal Exlmlner case Manapment (•FORENSIC AOVANTAGP"I 
..,skatlon. lhe smtment of Wen will be the pvemlng project 1ocument outllnlna proJea scope IS 
mutually apud to by both pirtles. 


1 
This Executive Summary section ls lftlended as an DVeMew of die pn>ject, scope and tlmelne for the 
City's Medlcll Eumlner's Oftke «-MEO") - Case M1nqement prajed. Folfowlnl the exemtlve 
summary, the terms of the st1te1nent of work are documented In 1n appropriate level of detail. 


1.1 Project Scope 
The City of 1'cksonv1Ue project scope Includes the replacement of the Oty's ansent MEO Cne 
Management system as defined bv the Qty's raqunments set forth In the RFP. THlnc:.fT will provkf11 ID 
services requlfed to implement the software applcatlons Ind padcaps ldentJfled In Appendbc 1- RFP 
Response. The lmplementatlon services provided by llflnc:.IT will Include praJKt m1n11ement. design, 
conft&uradon, tesafng and deployment of tl1e FORENSIC ADVANTAGE- appllcaUans. Addltfonally, 
THlnc.IT wtn provide orpnlzltlonal chaftle manaaement. prvJect team training and end-user tralnfns, 


1.2 Project Timellne 
Forensic Advantage9 wlB be dellvend In a project effort that folows THINCITs project methodarosv. 
THlnc.IT uses the Microsoft Solutions fmnewark (MSF) Implementation methodotogy. 


1.2.1 Profect Phase Schedule 


• Initiation & NeedsAssessment-4 weeks 
• Envlslonlns-2 weells 
• Ptannlng-4 weeks 
• Developlng/Conff&Urtn&-4 wHks 
• Stlbltlzlna -4 weeks 
• Deploytns - 3 weeks 


""6111 
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1.3 Applfcatlon Modules 
Deftne 111 appffcatlan modufes thlt will be lnstaUed-


To6/c 1.4-1_ App/lt:ollon ltl"""1a 1111'1 ~ 


;._ ~ :0 : . ,j ' [ I ~,,,.. ( l '• . ' ' o 


--· ~ ~....,_. 


1 case Pracesslns Case PtOCmlrlC pnMdes tools for manaslnl aMWOlt 8t --IMls. 
Supervlsofs can_..,. Ind mtew caselOlds whle exarinm onpravidld I 


I 
with tDals lhlt IWMN!a tilt ceuedlon of eam remts Ind the I 
praductlon of~ documlntallon. 


t• 


' 
T~ 


·--------
lnstrummt lntlpatlon Servfce 


I 


I~ 
Admlftlstnltlon 







FA Web 


hllldleil Wiiiiiftihts moc1u1 .. .. .. . ... ...... _] 
FA Web can be canflsured to speed lhe submission of~ and 
distribution of rtpOrts vfa the Internet. ReprMentltlves mq leverace the 
tnt2met to enter requests blfort arriYlnl 11 the lab. Aaencf es may View 
die status of their requests and download copies of their reports when 
.valllble. 


------


1A Hardware 
Define all hardware that wHI be lnsblfed-


Tobk l.S·I Honlwore anti 09'11111/otu 


Topaz SIG Ute 51pature Pad 5bl (6) USI Dllital 5tpaturw Pads forQPtUrtns conslltueftt slpatura 
; dulln& chlfn.al-custady tnnsldlons. 


Symbol IS2208 8arcode ScllllHtf Six (6) barcode scanners for asststint with chaln-of-mstody 
~ j uansactlons and far petform1111 evidence/specimen Inventory. 


2. Scope of Services 
This stdlon descrtbes the scope of seivlces assodated with the lmplementltlon of Forensic Advantase•. 
When completing the work tasb and dellvarables Identified In th!s Statement of Work, THlnc.IT will 
completa an required tub ind produce 1ll 1ppUcable dellverabres 1a:ordlnt to, and comply with, the 
descriptions, mandated work plOducts and specific: conditions stated within the RfP requtmnents. 


2.1 Project Schedule 
THlnc.rT utlllzes an approach that lntqrates management an seven! levels to achJeve success for the 
Implementation and to IM>kf potentlll problems enmuntered durlnt execution. 11te project Is divided 
tnto wart streams within th1 phases described below. 1he estimated duration of a project of this 
scope Is six (6) months. The followfns Is a high-level view of the major project Phases. 


Fcnm1cMvMt.-1ntplement1tton~ofWolttPraprtet1tylndCGnldtndlt 
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2.1.1 fnttJatlon & Needs Assessment 


lnltlatfns the project Involves coordination of contractual aspects, project klck-off/logl5tks ;u1d an on· 
slte system review ;md needs assessment. llilnc..IT provlslons the Forensic Advantage• software to 
faclllt.ate project pfannlna and e11ecuUon. 


• Project Methodotoav and Hlsh·level Project Plan 
• Perform On.site Svstems Review, Constituent Interviews and Needs Assessment 
• Summarize exlsUng software solutions and business processes 
• Solicit Analvst Forms and Rep~rt Samples 


A critic.al activity THlnc.IT wHI perform Is r broad workflow assessment that wlll further define the 
ob)ec:tlves of lhe solution and establish user requirements. Seasoned requirements gathering 
resources will confirm orpntzatlonal business processes and wlll review the documentatlon with 
stal!eholders to darlfy our understanding of requirements and desires. The configuration requirements 
document will Include ;iis·ls workflows ;ind an lnltlal list of user requirements. This document wlll 
be reviewed with laboratory personnel for accuracy and further refinement. The Initial document 
will also be shared wlth other pro}ect resources such as data migration, tralnlna and testing 
resources. These resources wDI provide additlonill guidance based on the lnfonnallon 1athered and, 
when required, will talk directly with City personnel to gain a more detailed understanding of a specific 
requirement. From this Information, our team will outline the conflauratlon requirements or s~clfte 
processes that will help the lab meet the scillent charae1ertstlcs required of the software. 


2.1.Z Envisioning 


Envblonlng Involves confirming the business vision and defining the scope of work necessary to bring 
that vision to a reality. As part of an on·slte vlsit, THlnc.IT wnt complete the followtna: 


• Project Plan Baseline 
• Foranslc Advantage• Software Wallrthroueh far Designated Subject Matter Experts (SME) 
• Project Requl~ments Review 
• Position CMS Jn context of existing systems, lncludlns recommendations for enhancing business 


processes to Improve over;ll effectiveness 
• Confirm Hardware, So~Wilre and Network specifications 
• Initiate Analyst Interface Design and Report Des!Bn Process 
• Review data ml1rallon sources and target translations 


A valuable component of activities Is consistent, clear and concise communication. THlnc.JT will use 
the walkthroughs to develop an understanding of the goals, and to document confi&uration details. 
THlnc.IT will work with City to create a pr\orltlutlon of all requlre~nts. The resulting tr.iceabllity 
matrbc wil1 be leveraged to manage and track requirements throughout the project. 


2.1.3 Planning 


Planning begins with a functional understanding and concludes with a detailed product configuration 
plan. It typlcaltv bqlns with Admln training to facilitate configuration of Analyst Forms/Reports 
and concludes with lht approval of the configuration definition and system architecture. 


• Detailed configuration definition of Analyst Forms (screens accessed bv analysu/lnvestlgators). 
• Detailed design of result statements and reports. 
• Define data migration mappings 
• Tut Plannlng (User Acceptance Test Plan) 
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THlnc.fT wm deslan, confiiure and Implement Forensic AdVilntqe•, Including lnstallatlon and 
transition support. Durlns Deslan Aevtew Sessions, THlnc.IT will decompose the salient ctmacterfstics 
1nto design specifications 1nd conduct formal and lnfonnal design reviews to ensure a common 
undemandlns of how the requJ11m1nts are being Implemented. 


To ensure that the various departments are fuffy prepared for the deployment of Forensic Advantaae•, 
TH&nc.IT wm utfflze an approach consisting of "methodolosv lmmersJon" durlns system design, tralntn1 
and deployment. The cornerstone of thl5 approach ls the confisuratlon of Anafy5t forms. Analyst Forms 
are unique, electronic forms that enable each user to conduct their dally work activities ln a fricttonless 
JNnner. The resulting toolklts provlcf e each user with the abUlty to colect, view and collaborate In 
a flexl~Je and easy to use manner. When confisurlns the Analyst Fcfrms, a standardized, proven 
methodotoav ts leverqed to ensure that the needs of users are understood, validated and confiaured In 
each Analyst form. 
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Analyst Forms Conflpradon Process 


The Forensic Advanlilge• Analyst Forms Configuration Process Is destsned to rapidly assess a cUent's 
needs, deftne the design criteria for their Analyst Form requirements, validate the deslsn to ensure best 
ptitCtlces are utlllzed, configure/code as per the aiterla for each Analyst Form definition In order 
to delhter forms for use within the foreaslc Advantage• platform. 


2.1.4 Developlnl/Conflaurtn1 


Conligurlns begins with training System Administrators to conn1ure system settings and maintain 
Analyst Forms and ReportS. During this phase, THlflc.IT performs the foRowlng activities: 


• Confiauratlon tralnlna for the Admlnlstrator{s) of Fonmslc Advantage• system settlnss 
• Configuration training for the Admlnlstrator(s) of the Analyst forms Interface. 
• Data mlaratlon and lmport scripts 
• Conhguratlon of Analyst Forms & Reports 


Throughout the conf'l\Rtlon process, THlnc.IT wHI be focused on ensuring a smooth transition from 
lesacv processes to utJllling forensic Advantage•. THlnc.IT wlll ensure that the c:oncems of the 
departments have been addressed and the entJre user community Is fully prepared for deployment and 
transition to the system. Below are some of the activities completed durlns the Conflgurlns life-cycle. 


• Requirements ClariflcatJon Sessions: THlnc.fT wlH refine the specifications Into system 
requirements. These detailed requirements will be reviewed and validated with system 
stakeholders. These reviews will be conducted with stakeholders from a variety of departments 
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to ensure that the needs of all user groups are adequately addressed. These sessions will Include 
demonstrations of Forensk Advantase9 In order to facilitate a common understanding of the 
solution. 


• Deslp Reviews: The project team wlll conduct formal and Informal deslsn reviews of the solution 
to ensure common understandlns of how the requirements are being addressed. These sessions 
are conducted with the stakeholders from the various departments and provide an Incremental 
validatlon that the solutlon corresponds with the stakeholders vision. 


2.1.S Stablllzln1 


Stabllltlnt 1nvolves tesllng and acceptance of the conflsured application. llilnc.!T conduds acceptance 
teslln& and provides training whlle responding to reported Issues/concerns. StablllzJn1 Includes: 


• Acceptance TeJtlng and Reporting (UAT, Data Verification) 
• Preparation of the complete production hardware, software and networlt envlrcnmenL 
• Operational Planning (Operational Readiness, Help Desk Procedures) 
• Test and Conftnn Data Migration and Import Processes 
• End-tlserTralnlns & Traln·the·Tralner Sessions 


User Atceptance Testing (UAT) provides verification that the system satisfies the system requirements 
and vandatlon by end·users that the system meets and wtK support the business processes. THlnc.IT will 
ensure that UAT Includes representatives from each of the work areas to make sure the needs and 
concerns of the various groups are met. 


2.1.6 Deploying 


Deploying Includes nnal product deplovment, data mfBratlon and production "Go live.• The Deploying 
Phase concludes with lnitlatJon of Clenl Care support and a project closeout meeting. 


• Production "Go live• (Oty Acceptance) 
• Project Reportln1 !Project Closeout, Lessons Learned) 
• Maintenance Planning (Maintenance & Support Plan) 
• System Transition (Product Documentation, Operatlns Procedures, System Documentation) 


The basis for the Installation and configuration of Forensic Advantage• wlll be followed as outlined In 
the Software Installation Guides. These steps wm be evaluated for completeness and extendt!d, If 
necessary, to lndude any steps specific to the lnstallation and configuration for Oty. These tasks will 
address planning, preparation and execution Items that ensure a successful deployment or the 
application platfonn. 


2.2 Data Migration Plan 


During the Envisioning Phase, l'Hlnc.rr collects Information to develop a Data Mlsratlon Plan that will 
define the strategy for the analysls, collectin& deaning. conflgurtng. formattlns, loadlng, migration and 
verification of data for the CMS. 


THlnc.lT understands that the key to a successful data migration is the management of the migration 
activities. THlnc.IT will work with the Oty to understand the day-to-day oper.1tlonal constraints that 
may Impact the mJaratlon actlvltles THlnc.fT wlll select lesacy lnfonnatfon In a •closed• or "finar state 
for an Initial data migration. The remaining .. active• Information will be evaluated and categorlied 
based on where It ls In Its lifecyde. For each tlfecycle phase, nunc.IT will develop acceptable migration 
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criterl1 that ensure 1 compera mlafatlan thlt minimizes lmpldS ta day-to-day opmtlon and "black· 
out" pedads. This plan wlH be futly lnttcnted with and coanmnt of tht ll'llnlnl and user raUout plans. 
Once the plan Is accepted by the City, It wllf be eucutad. THtncJT' has Invested heavffy In d1vefopln1 a 
reputable methodolosY far 1111lyzl111 and 'dlsestln&' lepcy data. The focus of the effort wt1I be the 
loadlna of Static Data, Dynamic Datil •nd the mf&mlon of tepcy data. Static data ,..fers to 
conftauratlon information that defines the ch111Ctertstlcs, requirements and worfdlaw for the aeatJon 
and use of dynamic data. Static data Includes analysu, evidence locations, custamlt'S, tists and other 
a1pportl01 data for the Forensic Advanta1e• CMS. Oyn1mk: data refers to spldftc .vldenca and sample 
data (Ind. subn\fsslons, con111ners, samples, tests and results) that m-v chana• on 1Jd1y-to-day basis. 
l.llKY data tn"9du data from on. or more alstlfts fPPHcltlons 1nd tncludes both aynamlc and static 
data. . 
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To ensure a succusful cqratlon of llP'Y elm, lHlnc.fT wll wortc with City to Identify and cata1a1 an 
data sources. Where possfbll, THlncJT wUI utllze any exlstlfts documentation such as data dictionaries 
and/or rlfalJonal maps to VIHdate and undentand both the technkal and business data ardlltectures of 
the lepty systems. Should pps kt understladlnl or documentation exist, llflnc.IT wQI wartc with City 
ta develop the U11derstandlna necessary to complete 1 successful data m.pplns. If pps are discovered 
between the l19acy data model ind the Forensic Adl/lntqe• data model, lHlnc.IT wll work with Oty to 
determine a requited course ol ad.Jon on a flelcMrf.fttf d basis. Upon completJon and vaffdatfon, this 
mappl111 wlU be Implemented mini Mtaosoft's SQl. Seiver lnt11rat1on 5eMces and custom 
transformation saJpts. This code wUJ be executed In thl Forensic Advanta1e" tat envkonrnent ta be 
validated lrf ntnc.IT and City. Only afttt data compfeteness, lntet'fty and 1ccesslb1Uty has been 
verlled, wtll THlnc.tT begin plannlns data mllratJon activities. The pl of the Oat.I Mtpatlon Plan Is ta 
ensure that: 


• lnfo11111tlon to be Input Into Forensic Advanta11• Is Identified, analyad, harmonized and 
compiled. Data ls upecttd to come fram various soUJUS both 1n hardcupy and lllCtfonlc fonnat. 


• A consistent strategy Is defined ta handre tht! mllradon of Mastlr Stalk data. 
• The most apprupmte methods of 1etltnf data Into the new CMS arw achieved. These methods 


may be a mmbinatlon of manual entry and automated Import, dlpendJnl on saaarc:e data format. 
the amount of data that needs to be entered and the complealty of the referential lntesrllY that 
must be maintained. 


• The methods for movta1 data between database Instances are deftnH. 
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• Veriflcatlon methods for valldatlng the data entered Into Fon!nslc Advantage• are dcRned. This 
wiH depend on &he crltlcallty of the data objects and how the data was loaded or migrated. 


• Roles and responsibilities for data load 11re Identified. 


2.3 Training Plan 


A hands·on training currlculum Is maintained so that users, supervisors, administrators and 
manasrment may leverase the system to Improve operational efflclenclas. Jyplcal curriculum Includes 
course objectives, classroom presentation, hands-on exercises, quick I reference materials and 
plofaclency assessments. THlnc.rr provides on·stte training as part ofkhe overall engagement. 


A preliminary session Is provided for proJKt panfclpants as part of the Envisioning Phase. During User 
Atceptance Test. additional classes are held for the remainder of the user population. City must provide 
a dassroom location and desktop/laptops that have access to the Forensic Advantage• appDcatlon. 
Hands-on exercises usually Incorporate nmple ClseJ so as to assist with User Acceptance TesUng and to 
accUmate usen to the overall applicallon environment 


Throughout system conflsuratton and testing, the learning needs of the user community are carerully 
evaluated to design training materials that meet the needs of all user groups. The training team wlll 
review the tralnlng materials with the 113rlous stakeholders durlOB User Acceptance Testing tg ensure 
that the training will fully prepare the user from various fQrenslc dlsclpHnes for lmplementaUon of the 
appllcatlon. Specialized training will-


• Enable a new level of system use and build expertise to solve lab challenges. grow the competency 
level In the ecosystem of analysts, managers and admlnlstr.ttors 


• Expind dlgltal lnclusk>n and skills to help all users contribute to the deployment and use of CMS 
tools and techniques 


• Enhance hiah-quallty education for all ~rs lnduding analysts, sdentlfk experts, staff and 
management ensuring they have the skills for utlllzlnt the CMS platfonn 


2.3.1 Basic Training 


Intended for those responsible for ensuring that data Is properly entered and maintained, this US-day 
tCJurse provides students with an overview n!gardlng the deslsn, look, feel, nomenclature and processes 
Involved with Forensic: Advantage•. Hands-on exercises famlflarlze users with activities such as: 


• Decedent, Submlsslon and Investigation Entry 
• Chaln·of-Custody transfers 
• Evidence/Specimen Breakdown 
• Case & Evidence Searches 


2.3.2 Department Specific Training 


TarReted at Individuals responsible ror performlns analysis and Investigations, enterlns resutt'S Into the 
system, performlnr reviews and producing reports, &his X-dav coune trains users In the proper use or 
their task-specific analyst Forms and report generation techniques. Hands-on exertlses are used to 
reinforce the presentatk:ln, Including: 


• Analyst Forms and Result Data Sets 
• Generation of Analytical Reparts 
• Review and Approval processes 
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2,33 Advanced Tralntn1 


This l·day course Is Intended for supervisors and technlcally sawv Individuals and demonstrates 
advanced techniques that can be used to Increase productivity and throughput. Attendees should 
lndude those responsible for assisntns work, tiacldng progress, revlewlns and approvlns results, 
assuring compliance and mana11ng activities. Topks lndude: 


• Workload Mana1ement and Case Asslsnment 
• Evidence Reconciliation 
• Resource Module and Quality Assurance 
• Mana1ement Reports 
• Reference Ubrary and Test1\nony modu!e 


2.4 Communlcatlon Plan 
The THINCIT Project Manaaer (PM) wlll have responslblRty for status reporting, including the production 
of status reports and the management of status meetlnss. THlnc.IT wlll Identify the appropriate 
attendees early In the projed, senerally at the project kk:k-off meetins. THlncJT ha5 defined clear lines 
of authority that wll be foUowed to ensure smooth flow of communications, as well as quick problem 
ldentlncatlon, escalation and resolution. Protect associates will report to THlnc.trs PM for day-to-day 
activities and lo&fstks and the PM wlll In tum be responslble for ensurlns that the project Is on time and 
within budget. and that the tasks of our team are meeting stated objectives. Should a risk or problem 
be Identified, the PM will be the key person to step In for resolutlon. 


THlnc.trs PM hti overall responslblllty for onsolng communication and coordination with the City and 
wDI ensure that all project staff understands their roles In this process. Two key vehicles facilitate 
communication durlns the project: 1 weekly status report and periodic status meetings. 


• Meetings will be held to ~w overall status, the PruJect schedule and open Issues. 
• The THlnc.IT PM, worklna Jn conjunction with the City PM, will compile status reports for 


distribution to both Oty and THlnc.IT manaaement. 


2.5 Issue/Risk Mitigation Procedure 
Pioblem Manasement Is proactive In nature and Is focused on reducing the number of lnddents 
occurrlns In 1he production environment. THlnc.IT will accomplish this bV addressing the root causes of 
failures. It also Includes on-going trend analysis and known enar control, concerned with ensurtns that 
long-term solullons addressing root causes are Implemented. THlnc.IT wlll lrnplement the following best 
pnctices In order to avoid and mitigate problems that mav arise during project execution: 


• Analyze Problem Trends and Record Problems In the Problem Los 
• Identify the Root Cause of the Problem and Track Problem Prosress 
• Monitor and ContnJI known Errors and Root Causes 
• Resolve and Cose Problems 
• Report Problem Resolution Resuks 
• Perform Continuous Process Improvement 


ntlnc.IT understands the compleJdty and potentJal chatrenaes facing the City. and wlA pro1ctivelv reduce 
and mlt11ate risks while meeting project objectives on-schedule and on-budget. We wlll work wtth the 
Oty to ensure success. THlnc.IT"s risk manasement process Identifies key project risks and develops 
mitigation strategies to prevent and/or mitigate their adveise effects. 
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Risk Management pfan: THlnc.IT wlll submit a Risk Management Plan that describes our approach 
to Identifying and mltlsating schedule and tethnlcal rl.sks throughout the project, and provides the 
foreseen risks, estlma~ Impacts and deftned responses to Issues. The rlsks and lssues Identified by 
either the Oty or THlnc.IT, will be reported and reviewed during resularlv occurrl"B status meetlngs. 
The.se risks/issues, alona with their cu~nt status, wlll be entered Into the Risk Realster. 


Project Risks: THlnc.rrs PM wlll conduct ongoing risk review sessions with the project team to 
develop and review the Risk Resister. This session wlll addre55 all aspects of risk deflnltlon and 
parameters, actlan Items to be taken, risk catesory, an Initial overall risk value based on severity, 
probabtHty and tlmeframe. A risk owner will be as.slkned for mitigation actions and updatl111 the risk 
within the Risk Register. ! 
Trade and Update RJsScs In the Risk Re&fster: Risks wlll be tracked and monitored In the Risk Register 
to ensure that mitigation plans are accurate, up·to·date ;ind actl!d upon. As chanaes to the rlsk 
profile occur, the lnfarmt1l cycle of Identify, analyze and plan Is repeated. Mltfgatkln strategies 
Identified In the Risk Reglsterwlff be modified If the desired effect Is not being achieved. 


2.6 Change Management Process 


Developed eartv on, thanse strategies are easily Integrated with Implementation activities to provide a 
total soluUon for our clients. Chanse management ensures that vaur project will: 


• Build common understandln& of the •case for change• across the ol'lanlzatlon 
• Develop change leadership and execution capabilities needed to drive and sustain change 
• Ensage key stakeholders Jn Identifying and resolving Issues, securing buy-In and adoption 
• Gain project credibility and trust with frequent and effective communications 


The THlnc.IT Team change manaaement methodololY Is described below. As "gaps• are Identified, a 
Change Request Form is submitted for review by senior management. The request Includes: 


• The requirement and a description of the function 
• The soun:e of the requirement - the relevant procedure, policy, regulation or law 
• How the COTS provides the function and its compliance with the requirement source 
• How the user communlty desires the function to be provided 
• Options for closure, Including business process re-engineering and software modifications 
• A Total Cost Of Ownership for each option - that shows the cost lmp:ict over the life or the system 


to Implement the option 


Change Requests are reviewed by THlnc.IT and Qty representatives to accept/refect the request. Once 
the City renders Its decision, the project team e>eecutes the decision aa:ordlngly. THlnc.IT shall have no 
oblJBatlon to commence work in connection with anv Change until the fee and schedule impact of the 
Chan£e Is igreed upon In a written Change Request Fonn signed by the designated PMs from both 
parties. In the absence of approval, THlnc.IT will not perform the proposed Change. 


Fotemlc Adv1nt~ mplementallcn SUtMlellt ol Welti Proprleury and Conlldentfil 
12 


Venlon Z.D 







3. Deliverables 


3.1 Project Implementation Services 


Two distinct types of documentation are provided; Product Oocumtntatlon and Project Delivetlbles. 


Comprehensive Forensic: Advlntlp9 product dacumentatfan ts provided In both papet and onhne 
versions. Forensic Advlntqe9 1lso htdudes an·Rne access tD contexH•nsltWe help that provides 
spedftc lnfonn1tlon reprdlna •Kh screen and the prvmdures requlr9d to affldlvllv use the system, All 
doa.lnaatatlan Is bpt up-tu-date with the most recent venfon of the 1ppllcltfan ind Is millable for 
download by dents at any time. 


3.1.2 Project Dellvenbles 


Project deliverables memorialie project activities, decisions thlt were made, desJ&ns that were devised 
ind configurations that wtra completed. 


1he foUawlns table Is a llst of project delhrlrablts: 


Tobie 3.l.2·l Phases, roles and delkrobla 
-


C P s cr,~l o n Pr im;iry 'iPconcl;iry Del.vr1ables 
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Develop/Conff gure Phase 


Analyst Forms/Reports nunc.rr City Analyst Form/Report templates 


Data Migration TH Inc.IT City Migration scripts 


Product Configuration THlnc.IT City Data Dictionary/ERO 


Training & Deployment Prep TH Inc.IT City Training. Support & Deployment Plan 


Stablllze/ Aa:eptance Phase 


User Acceptance Tut ! City THlnc.IT Acceptant! sl1n-<:11f 


Perform system tr.llnlng TH Inc.IT City User & Admln Training 
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Appendix 1- RFP Response 


Requirements with THlnc.IT response start on page 51 or the RFP Response attached here. 


THlnc.IT RFP Response 
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Appendix Z - Requirement Follow-Up 
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CM lmplemenlltlon. See Exhibit 5.6 for de:sflnld/lmplemtnted based on denned. This would require a separatl! 
515.000· 


77 JDPro Aelds to IJe Included II\ tht c 
premred ln1erface requirements for COJ 


proJect to more forma!!!. define, develop 


fnterflce. Jadro Is th1 City of pl'OCUrlfMflt system 
and deploy. $20,000 


JadlsOIWlle's proonment system. 
Requires ERP requirements • deferred ta 


MEO enttn PIYCMnt lnfonnltfon Into 
after Implementation 


JuPro tor-• to cantractors 
lnmflce to lhe ElednNllc Death 
...... doft SVSttm RHl-tlM 
lntld8ce wkh EDRS which II the stlte Customlt1tlon, but lnduded, Each EDRS 


CM 
of Florldl'1 Etccironk: Dttth 


Would llblv requlnlJOme JMI or 
requires a separate web-servlce/plu1·ln, 


71 RqlstraUan SV-m. It illows the c but w.'ve lnduded this in our Dllenall . $ 
l'fllsW"'I Ind reawdlni of I death In 


mnllpntlan alld/ot c:ustaml111tlon 
. 


pricing. 
tht state's database. Ste &hlblt5.4 1 Included In lmplementatJon 
for EDRS lltfds to be lndudtd In the 
In~ 
Rldloloay System lnblrface lntefface 
with • bdfolCll'I SWst.m which wilt 


Confi1urauon. Standard implementation 


permit the storin1 Hd retrievlfll of 
would leverage FAS' Instrument 


radlofollcal lraps (Lt.•· rays). Would lllitly require some level of 
lnu1gration Service fFA·llS) whereby files 


CM ,._describe how l"ldlolatfal are approprlatelv named aria FMIS picks 


79 lmaps can bl lncorpcnted lnlo your c confflutMlon lftd/Dt custornlulion for them up and files them accordingly. $ . 
.,...... NcMc MEO cumnlly UIUX• tyln& Inca the<Jbfect ReposltDry (Addtl. bY!!r of automation would 


ray madllne Sautte ·Ray. Inc. Modtl require an addtl. feel 


SR· UO and uses Mld!Wc PACS Plus to 
Included In Implementation • Obf ect 


view OICOM X.rav Illes 
repository wlll be used 


Yen111112.G 
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MLM Ta ICCIDmmOdlt8 ~ dlsasiss, . Addltlonll seoldtyTllk and Stalnl would 
Confi1u~tlon. This would simply be a 


l2 dMlsystemmust-"owdteUHrlD c conflauratlon of QulckAdfan. $ 
avenide ,..,nd data flelds need ID be 9Clded 


. 
Included fn Implementation 


WFM The system mustlndlcata ID the UHt Notfkldons C8n be u.d ID trick 
Corillcuratlon. NotifiC3tlans dearlv 


6 
the waft Items that hwe not been N vfewedlproceued wortc Items, but the 


Identify Whether \he user has viewed $ 
viewed usu lnlmfac:e does not cllttlnpish 


them, or not. 
. 


Included In lmplementatlon 


Thi S¥Stem must enfon:e WOl1dlaw 
ordlr, mtnpletlon of spedfttd StlpS 
and '9qUlred ct.tll ltlds 
a) 1hts Is conllltnble by tht system 
admlulstratDt 
b) 1he user must be nollhd VII pop- Much of this can be achieved via 


up messll9 for athet sfmllw messap) 
conflguntion, but sotne Just can't be 


WFM 
thatthe,....._mmtbe 


SptdlcGf'dlrof wo.ldlow SUpl II 
supporte based on underfyln1 dlt. · 


16 ~ N· 
strueture and appffcatlon design. · $ 


c) CMDlc1 anler, ---dlta ftelds 
r'ICIDINMrldld, but not enfarced lndudtcl In Implementation · per 


. 
may becwenklden by1hesysmm 'discussion on Ol/ll/2018 Tim 


ldmlnfltrator" necessary 
Crutchlklld was In q,reement with Ille 


!xlmpte: 'ThesyMrn must prevent• conflpnbfe it.ms ·-


case frolft belnl doled untll "'the 
I 


tlqUlreddltl (as ddned bv1Vst9n 
~ls nrmnted In the '' _...., 
1hl syst9m must provide IUOUntlnt 
fundlaMllty (SH &htit S.S) NOit: If 
full tlMndll functloltalty lS not Pitt of Ac:caundnl lntetflca have been 


Customl11llon. Account1n1 lntelface 


the SCllUllon, pluse kllAlffv tlWcf.plrty 
would require a separate-jlf'Ojtct to more 


BF1 ICICOUnlfnl syslttns ID which the N ~by deflnlna. dataset thllt formally defJM, develop and deploy a $25.000• 


solution CUltmtly fnltdaca (Ind macchls With lfllt of lllsUne. lepcy solution. $35,000 


Interface method &llld) ... with ""' 
acmuntfnl JOlutlans at vatfou1 CUSbNM1S Requires ERP 1'2qulrements • defent!d to 


lddldolsll Information you an offer 
after lmplementadon 


for this antlml, 
Fundlonelity must be 8'11'mlllble ID Applmdoft doanotcunendf support 


IF7 llaw Mtthcwflld USM to....-an Acr;ts bc:elVlble fundfolllllly. Rlthlt, 
Se11Fl 


acmunts pavlble wnusacmunts N niliWnt data IS mpamd ID aa:ountlnl ' Aequ"s ERP requke11Htnts • defel'Nd Ut NIA ........ ~ _......of dlOlcl ~ after I~ 


5tM9Mrll rlUpilWIMf end c.o.llMndll Vt!llD'l 2.0 
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The system must lilloW aulhorized Appllcallon does not curnmtty support 
Sce8Fl Mas Recelwbl• functlon*y. Rather, Requires ERP requln!ments• deferred to $ . BFlO users to UIOdate payments received N relevant dlll ls exported to auaundnl after Implementation ta • Clle (If 1ppbblt) 


svtl8m of choice 
The tVstem must hive the 1b1Uty to 


Appbtlort does not cutrWdly support llat COMrldorl thltlllVll not Plfd 
See BFl -lhelrbils. For IJllmllle: Cremltlon Acm Ra-.w. bM:tlanllty. Rather, Requln!s ERP ttqulrernents ·deferred lo $ -BFU ..,,._..,requests lllouldnot be N ' reltvlnt dicl Is apon8d to ICICOUMfnl 
after Implementation 


PfOCISS9d for runnl homes~ be tyltmm cf choice 
,....... 1D lftdlc8t9 


Customization. While FAMIS field HJt W&J TIMI SI/Item must prod&lct an JnlllfKe 
provided, me1hod for lntqratlon was not 


Ille to the COJ Ginni Ltdpr system 
Wiil requh IOllle llVll of development denned, This would require a separa1e 


$15.000· 1t the time or lmpltmeneadon CUMt 
t project to more formally define, develop 


$20,000 8F1J Clln*lt 1YSbnt Is FAMIS) Sn ....,,t lftdl1\191'11Ucln and deplov. 5.5 for ftelds ta be lncludff In the Requires ERP requirements • deferred to 
lnleffHe after lmplernentaUon 
The ..... mustlllow the usettD 
produce a drift (onlfne lltdf« print.dJ 


Wil require IOml level of deuelopNent 
SeBF13 of the -.. fie 1ntlllflce deta prior to c Requires ERP requirements ·deferred IO $ . IF14 


·transmission. 1M user must be Ind kltlpatlon after Implementation 
~to IUthottle the actual 
b'lnsmlsslon of the fie. 


fornlc~fspl1 I 1 ..... Statlllllnlo/WoftlPropctetatyand~ Vmtoft 2.0 
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Last Name (required Oald) 
F"tnt Name 
Middle lnitl;al (Ir known) 
Last Date Known Alive: (MM/DD/YYVYI 
As a result of the search, the following 1 


nelds would be displayed: 
Last Name 
First Name 
MlddleN<1me 
Death Date 
case Number 
Gender 
Race 
Not of Kin Notified (Y/NI 


I 
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FGr IUdlt purposes, the~ must '°'the f'allawftll lnlannltlon for ... 
questes rlqUmted Ind reiponses 
nnwltlM! 


SQ17 I USltlD 


TX7 


Dete and lime 
A9lcl 
Values Requested 
lldllts Returned 


The svsc.m must utll1e • respe>nsNe 
desl&n In order to dlsplwy on different 
devices such as SIMftphones, tablets, 
etc 


The solution provides the lbllty IO 
1X 14 I perform bldlrectlon.& data now with 


City's llpcy symrns 


SEC 1 t All dtta must be encrypted whle 
travellnt on die nttwart 


SEC2 


SEC4 


The.,stmmmustlldhwl to MW 
lrWICdan Maypllon Sllndlrds llnd 
must be canllpcabletD chanpas 


-· st8ndlftfl dlMn 
lhe svst"' must stAn the I.st time 
Ind ... Nt the password chlni• 
oaumd 


N 


c 


c 


T 


T 


T 


Qutries bv Internal users are not awr8fttly 
•udltld 


ResponsM deslln fot both web and 
rnoblle components Is belf'I ~ed 
lntovll.1(Q3/Q42011) 


Systems lnblffaces must be deslped, 
Implemented .net test2d Pflot to 
dtpfoyment 


SQL enaypUon canflpred IS part of 
appMcatlon" dat.base setup 


·~II plftof ippbtlon lftd 
. databllse setup 


This should be capwred mnd addresses as 
part or Mtwortr mlnl&emeftt and 
ldmllllstratlon 


~ ~ lmpletnlfttldan !ibl'8nl!Rl of Won Proprtebly 11111 Cantldentbl 
n 


Queries by the pulbllc via the FA Portal 
iln! ru11y audited. Quelnes within the 
system by lntemlt users are not 
trmed/audited. 
Requirement Remcmtd 


Conflcuration + Customlncion. 
MEMOPaD IME Mobile Oper.1tlons for 
Ptocminl a Death) ls s13ttd for 
implementation durina v18.1fv19.0. No 
chilfll! for internal system components, 
but liansini: and implementation 
involved wkh deployment for in·the-field 
1nvest11arors. 
Deferred to aet.r lmlllententallon 
Customl1atlon. Integration with each 
'-aacv system woufd require a stpatate ' 
project to more fotn\df denne, develop 
and deploy. More speciflcally, we need 
addtf. Insight rqanlint Heh of Ute rnget 
systems. 
Requites ERP requirements· deferred to 
after lmolellHlntatlon. 
ConflsU111tion. 01rab1se·lev1I 
conll&unllan 
lntklded In Implementation 


Confllu ... tion. Database·level 
Ii conflcuration 


lnduded In lmptementallon 


Confl&\lr.tlon. Network/Adtve·Olrecto!Y 
level confi1uratlon. 
lncJuded In lmlllementatlon 


N/A 


$ 


$ 


$ 


$ 


$ 
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The tplllnl must tfmHut GI suspend 
'Ibis should be CIPIWld and ldclrmes• ConflgLlr.ltJon. Network/Active-Directory users lfW belncldl• for• spedtltd T plft of MlWOlk mllllleftleflt lad level configuration. $ . SECS Plffod of tllne. lhe mer mast~,... 
~ lndudtd In lmplementltlon 


entwthllr mllWClf'll beforl 
Confi1uratfon. Integration with 


GEN lbe l'fStlm mun pnMdt lot tM 3rd pifty, wfAdows.mmpllntdlctadon Wlndows-compllant software '' $ . T 24 capture of voice-to-text dlcUlllon JOftw9rt supported supported. -
Included ln lmplementtttJon 


1hls should be apbnd Md Mdrmsesu Configuration. Currentlv plilnned for 
$ Get 1M IVSllm must display~ last date T patt of netwott mlnllemeftt""' vlS.1. . 


ZI Ind lfme llch 1111t loged onto system • 
.~ • Included In l111Pk!mentatJon 


The ~em mwt reconl er capll#a This lhould bt Clpbnd and addrmes IS Confiauration. Network/Active-Directory 
GEN lnforrnldon lbout each unauthorized 


T part of nttwofk man11ement Hd level conRgunnton. $ . 
29 mess 1nempt such as Uw ID, 


ldmlnlstrallon Included In lmplemen~uon worbtldofi. dlte and time 
1he doud 1mplemWIC8tlon af Forensic: 
Advatltap ut111es Mkrosoltlmn. MCI 
mare spedllcallf, W'.oldowsAlln SQL 
, Datlbases:ev.._..thls platform. 


DaatbeyourClllllPM(S~ ID FornlcAdvlnbp Is able to Inn on ConRcuratlon. lnfrastrvctun! and ........ requited ..... .,.., lftd how AIUf9'1 r.ult·~ bvweyof Database configuration. $ . Piel T rep1l(don tavll multiple 1eoplphlcll It Incorporates,.. talenncl Ind Included In Tmplementatfon 
fallaver ll'lllalorli wllh tnnAclfoul Rt I 


wdttall ID mutlptt dlllbaes prtortothe 
transldfon Writ d..._.. committed. 
flllovtn.-e fulylUtomatecl without loa 
ol 1mt mmmltllld datl -


.... _ 


...... Mu .... .._ ..... llllGn StlW!Mnl d Wadi ,,.,,.....ry Md Conlldtntlll Ytnllln2.0 
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Attachment B 


THlncalT 
lnnovalive Technafogy Solutions 


FORENSICGAnV ANTAGE .. 
·~····· 


SOFIW ARE UCENSE AGREEMENT 
THIS SOFTWARE LICENSE AOREEMENT ( .. Llceasc'") ls !Ude and eale~d lct!O this _ day or 


__ _. 2011, by and between the Chy or Jacksonvlllc (lhc '"City"). a mantcfpal aHpOrltion exlsaiJl1 
under tbc Consckv15ciq and dte laws or the Slate of Florida, wlch offic:u .. 111 WFSf Dunt Stmt. 
Jvls!!f!rille, Bqrida 32202, for •n4 gg bchl!Coftbe flodda Mtd!cal Epmlncuminc Duywl Md certlln 
other Flgrida cpunljg (hadaaftcr n:f'cmd to u "Licensee~ llld THl111:.IT U.C. 1 Virginia limkcd llablllsy 
company authorbzd to conduct b11Slness In the Sllte oC Florida, d/lrla Forensic AdYMtqc• Sptcms with 
otrtcp 1t U2' Huguenot Road, Mldlodtlan, VlrJlnla 23113·2426 (hereinafter rcCcrfCd to as •Company"). 


Denautoas ! 
The lcnn "Software• means lhe version or Llc:enscd SoftwaN ldendfted la she aaachcd Softwln 
Schcdulc(s) and licesascd haeuader, lnchldJnc any !lpCfltes therdo lllldc avalllblc to Licensee under 1n 
ISIOdl!ed Maintenance Asre=nent. 111y and all addldons, enhuccments and modifications lhetelo ud 
any Ind 111 custom software developed tor use In COMmion whb any ordte foRgOlng pwsuant 10 lhls 
Uecnse. 
The lenn •0oc:umcnta1ion• 1nCU1S Che version oC Llccnsed Docullltfttldon ldt11driat In the an.cbed 
Software Scbedule(s) and licensed hereunder, l11cfudia1 atrJ updlla dlercso rude avaDallle 10 
Licensee under an assocllted MalfttenlnCO Asrccnaent. and any cop1 or duplicate or any such 
doCllmcnlallon. 


The lant "Master Serticcs Contnct" mans the Muter Scnoices Conlrlct enaeted into between 
Comp!llly and Licensee of even date henwilh. 


Grant of License 
Comp1Dy grants Licensee a perpclual, no1tee11cluslve. non-cransfenlblc license ID me lhe Software 
Ucaised under this apement. provided the Software ls used In ai:eonfance with Ille IU8Chcd Soft.arc 
Schcdutc(s). Uccnsee may 11SC lhc Software ror kKenlaJ pUfpOSCS only and may no1 subHccnse. or 
otherwise llansfer It lo olhm or pennlt odien lo access II or use It. Llcauee rnay permit authorized 
emplo,ees l\J have -=as to data compiled Jn lbe Softwse. Licensee flll1hcr 1pecs lhat k will not 
rnme cnalnce:r, decompile or otltmvisc anempt IO dlsam lhe JOutce code fi:>r lhe SoftwaR unlm 
and uacll Uccnsec obtains the Soft'ffre punuant ID the tams and condiliofts of 1111 Escrow Apcmcr11 
IO be enleftd lnio bc:lween Campany and Licensee. Licensee may nor modl(y lhe Softwvc. No odlcr, 
f'ucdtct or dlfferait license riafts are grMlCd for the So8~ except u ca)lfCSSly set forih In this 
Ucense. 


Copyrfcht 
The Software ls owned by Company aad ls prota;eed by Unked Slates c:opyrf allt laws lad intemldollll 
ln:sty psovislons. 'J'btnCore., Licensee must treat the Software like any orher cupyrf gbted malerilb 
except that Liccasec may mike a rwonahtc number or copies or the Software ror each Lk:enscd 
Machine lbr bacl-vp ud an:hivtl purposes. Tbe Doc:umenCldlon may be copied by Uccnsec for hs 
sole use: at the shc(s) idcnllfied In the IRIChed SoftwtR Scllcdulc(s). Licensee agrees Ihle the 
Software and Oacurnauadon, Md alt coplcs lhcn:of shall remain lbe sole property of Company. 
Lh:aisc:c sh.ti lndudc on 111 c:oples or lhc Softwtre and Docunntatia11 the propridlly tcp Md 
copyright notice lhll 1ppcars on the Soft~ and Oocumentatloft, respectively. 


Fees 
Uetnsee apecs lo pay Comp1ny lhc OM-tlcne license fea (•fees•) spcdflcd In al1llChed Software 
Schedule(1) In consldention for the apcenaent of Company to pant the license dcsc:dbed herein. The 
lfccnse fee is a one-time per user rce and Lfccnsce aar=s to natil'y Company lmmedt.lcfy when lbm 
Is 111 Increase in die number or users which haw: access IO lhe SoftwtR so rte proper Feu may ba 
chlracd. Campany shall hive lhe riaht lo audk the eumbcr or uscn that have ICCaS to die Softwan: 
Ind Ucem= agn:es to coopmte fully with Comp1ny in any such audk and, If uy such audit n:vcals 
users dial should hive bClft added to the llllChed Softwue Sdledule(s). 10 pay lhe requisite Fees (or 
JUc:h users. 
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Ucettscc, as a aovemmclllll cnahy. is 1c:ncnll1 \IX exempt aad agrees to provide Comp1ny with the 
nccessery documcnlllion IO pRIVc its laJC exempt stints. However, licensee 1grecs IO be mponsiblc 
for any sales, use, tllCISC. property or olher rcdc,.I, SUie, local or ron:lgn taxes. dulies. tariffs or ocher 
wcssmcncs (Olhcr lhan uy tax based solely on 1he ncl lKOme or Compeny) ind n:J11ed lntcr=t and 
penalties thal Compeay ls .a any lime obllallcd 10 pey or coUcc1 In connection with or ..W11g out or 
the transactions conlcmpl.acd by this Ucnse. trCompeny pays any such 1mounlS which Licensee is 
obliplcd lo pay uadcr this Section, Ltcenscc shal~ upon the request of Com,.ny, ~imbum: Company 
in an amounl cqUll lo che 1mount so paid lly Company Ind an)' penalties, Interest. costs ud cxpeases 
paid or incurred by Company in coMcclion lhtnrwllh. 


Proprietary Rights I 
Licensee 1eknowledgcs lh11 the Software end Doc:umcn111Ion have bmi, and will conlinue lo be. 
developed by Company II pell expense ID ii, 111d lhal such AR propriell1)' to Ind lhe confidc:nlial 
properiy of Company. Licensee ap:es thal It has no O\llaershlp ri&hts to 1he Sol\wsn: 111d 
~ument11lon, and lb11 the only righlS It h4S ~pnlin& such prvducts are 1he limited rlghu or use 
granted hereunder. 


Licensee agrees to keep the Software ind Documm11don confidential, and not disclose or otherwise 
make them available In any ronn. in whole or in pan. 10 any person other 1han lhose employees or 
Licensee who have a need 10 luiow such in(onn1tioa. ud are obUpted to Uccns= 10 keep it 
c:onrtc1esi1lll. Notwithstandin1 anything lo the contrary prvvided under this Softwll'C Uccnsc 
Agmnicnl, Licensee's obliptions are subject 10 the Sunshine Laws u dcDncd In Ille MISter Seniices 
COfttnlCI, 


Licensee shall nodfy Company prvmptly or Its bowtedge orlhe possession or use or the Softwant or 
Oocumcntalion by any pCtSOn or enl.ity not authorized by this License lD haw .such possession. use or 
kt1owlcdgc: and shall assist COMpeny 11nd cooperale u reasonably 11eccss1117 to slop and p11:ve111 the 
n:cum:nce or such possession. use or krlowlcdge. 


Licensee acknowlcdaes that the perfannance of this Uc:cnsc may result In the development or new 
concepts, methods, lechniqucs, knaw·how, processes udlor ld1plltions. Any such developments 
which bea»mc pin or or In 1ny manner whlUOner ~Ille 10 the Software or Documen111lon shall be 
and remain the exclusive pnipeny ofConapany and 1n: hereby assigned by Licensee 10 Comptny and 
Licensee sblll assist Company. 11 Company•s expense. hi oblaininc c\lidencc or title and ownctShlp 
lhen:in. Nolwilhstandini lhe ro~going. all such dcvelopmc:nb shall bccomt I pert of the Escrow 
Materials as defined In the MIS\cr Senices Connet. 


Installation and Acceptance 
lns11llation IJld Ac=pllnce shall be gowrned by the terms ind coaditions of the Muler Services 
Conlnct. 


Limited Warranty 
Company shaU pruvide the w.mintics set forth in the Master Services Contract. 


Lilnitatioa of Remedies 
Company's entire lllbilily shall be limlled as provided In the MISler Services ContracL 


Source Code 
Company wlll deposit in escrow far the benefit or Licensee 1he SCH1rcc code fi>r lhc SoftWlll: and 111 
Escrow Maccrials as provided In the Master Services COllltKt. 


Termination 
The lcnn of the license pn:ivlded by Company under this Agreement and the termfnllion lhcn:of shall 
be aovemcd by the 1enns ind condilions oflhe Master Services Contract, including. but 1101 limited lo, 
Section 3 oflhc RFP lncorpoBtcd therein by rercmiee. 
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lademniflcation 
Company "1111 lndemnUy Uccnscc u provided in Che MISfer Services Contnict. bu:ludlna. bul not 
limited to, Aaachmcnt a lo the RfP lrarpcraied lhen:ln by 111fOtC1ce. 


Force Majeure 
Delays In perfonnance shall be aovaned b)' lhe Mascer Services Conncc. Including by nos Hmllcd to 
Sccalon J.27 or die Rfp Incorporated thcn:in by n:r~e. 


Miscell1neous 
This Agreement shlll be governed by and constnJ In aci:ord1ncc wllh the laM of she Stile of 
Florid& Venue ~r lil!Jltlon orthis Aarecmca1 shall be csclusfvcly In cauns or carnpctcntJWisdlc1ion 
loctled kt JICksonvlllc, DIM! County, Florida. The ptnies waive any Hd all ri&hts to • j11ey trial with 
twSPtct 10 dtspu1c1 ..Ulna under this Apeemenr. 


This License and each Schedule abdled han:so, loge&hcr wflh the Muter Setvlca Con&ncl and Ill 
documents lncorpol'lled 1hereh1, set folfh lhe entire undC1Stand!n1 oflhe parties as lo the 111bject matter 
therein and 11111 no1 be modified CJCCqll In writln1 executed by both parties. No modification. 
amendmaat, sunlcment co or Wllvet or dUs Ucaise or any S~1tlc bemander, or any or thetr 
pnwislons shall be binding upon the panics hacao unlm mode In wrhlna and duly sfped by both 
patties. 


In the nent any one or mare of the pn:ivlslons or chis Ll=nsc or of any Schedule is lnv11ld or 
odlcrwlse unenf~le, the ent'orce.bllity of remalnlnA provisions shall be unlmpalrid. FallUR of 
cithar party to exercise any riJht JHOvldcd herein wll nos be deemed 10 be 1 waiver or any ri&hl 
hemandcr. 


IN WITNESS WHEREOF, lhe pu1ies hcmo, each actin1 under due and proper l&ltharity, have 
executed this SoftWlrC License Aarecmc111 as of lM date first wriucn above. 


Sam E .. iousa 
Mayor 
Title: 


Dace: 


ATTEST: 


Form Approved: 


Chier Adminlsmnivc: Officer 
For: l\11yar Lenny t UfrY 


Authority of· 
rdcr No. 10 I S·OS 


~()~ ~OfGenmJ Counsel 


President 
Tiile: 
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FORENSICGADV ANTAGE. ... , ... 
SOFfW ARE SCHEDULE 1 
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' Sowl- /kelfflltr & ad IM lam • LkawJ ,waau,," "'Jlllttd as IM opp/kallon _._.for IM 
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SOFTWARE MAINTENANCE AGREEMENT 


THIS SOFTWARE MAINTENANCE AGREEMENT ("Agreement"} is mldc: ud enJcred inlo lhts _day of 
---·• 2011. by ud betw.ea Che ctcy ar Jacksanvllh: (lbe .. City .. ), • m11nklpal c:orpcntion cxlstlna under lhe 
ConstilUllon and the laws of die Sllle of FJoridl, wilh ofJlces It 111 West Ovyal SID!el JsbgnvU!s. FJmidt 
12202. fPr and on beJWC or lhe f1pdda Medlq! Epmlmr sqyjH Dgyal and mpJg • Florida gumda 
(heretnaftct referred lo u •t1ccnsee"} lftd Tfflnc.IT LLC d/b/a Forensic AdYU&a&e• Systtms with offices It 152S 
Huguenot Road, Mfdlodatan. Vqlnfa 231 I J.2426 (heRinafter referred to as "Comp111y"). Compan7 Ind Licensee 
an: collcctlvely refcmd to hctdn as lhe .. Parties". I 


I WHEREAS, Compuy desires co scll ccruht softwan: maintenance ~ for soft~ purchased by 
Lkasec, and Uccrucc desires to purchase liom Company certain maintenance scrvlca; NOW THEREFORE, In 
coasidmtlon of the prom!Jes. mu11111 covonanlS and ~cs Jct lbnh herein. Md other aood and vallllllle 
consldctBtion die receipt and sumcieacy ohmlch are ltcnby aclulowlcdged. the Panics hcrelO 81ftc as follows: 


DeflnlUona 
•LJceased Software• shall meu lhe softwln produc:u 1e4uired by u~ &om Company and as spacified In 
applicable SoftMre Uccnse Agmmca& and associalcd Softwft Scbed11lc{1). 


"Documcn11don" shall man 1ny and all written or published manual llld spcdfk:ations, las&nlctlom or other 
writinp n:lllcd to L1c:emed Soft~ Doc:mlenlllioll does not include prosnm or source code llsdup. 


"'ConRnncd Software Enurs .. shall meu a railura of Licensed Software ID perfonn In compliance with 
Ucensee's requirements s• forth ln lhe RFP (as defined In lhe Master Sm1ces ContJKI). or errocs In the 
Documenlllllon. 


"Dellvcey" ska1! mean ph)osical ddlYUJ, Installation Ind Accepllncc or all Licensed Softw.re. The tcnn 
"Ac:cqillncc" shall have the mcanin1 set fonh In the Muter Services Con1r1e1. 


'"Third-Plrty Soft~· means soft WI~ pacbp:s owned by p=sons or cndtfcs other lhan Compuy. 


"Updates" shall me1n n:vislons. reln:scs. bus rms, JJ*hes lllld 11pdalcs lo the Uccnsed Sof\WIR. Upd11es 
shall 11e>t include new pnlii 111tJ111odulcs lllld:t:led sepamely by Company. Any ud all soft'Wln: Updasa 
provided to LfCCMa shall be deemed Ueensed Software as defined herein. The newest Updaie and die version 
in cfTect lmmcdla&dy prior to the tclcasc of the ncwa1 Update 1re each consJdmd the Cumnt Vmton; all 
orher vmions aR Prior Versions. 


"Master Servlce:s Canlract" means the M&Skr Services Contnct enlmd inlo bclVieen Company and Liccnscc of 
even date hc:rcwllh. 


Tenn and Tennlnatlon 
The term of this Apnmit shall commence on the delo of Licensee's Ac:c:cplancc or the Licensed Software and 
shall COftllm.e for I period Of five )'tarJ unless sooner lcmlinatecf by either pany fn a:c:ordance wffh die ltm\S Of 
the RFP. Lk:cnscc shalt have the option, in Its sole dismtion, lo renew this Agreement for a., 10 four ldditlonal 
lcnm or one ycv each. 


The 1nnual mailllalUC:e fees spccHlcd In Scellon 3.2 or &he Slltemcnt of Work anachcd lo lhc Macer Services 
Contrtct shall only llPPl:r durin1 the inlllal Rve-yar ram Ind durbt& each or the fiHlr (4) oae-yar renewal 
lcnns of this Agmmeat, and lhetcaftcr sach fees shill be nbject to chanac ta accordlnee wtlh Company's 
thcn-appllcaltlc: mlintenancc ree Khedulc. 


Faes 
The annual mabllenlnce fees to be peld by l..lceNec 10 Cosnpany for die t=m or this Agrccment are specifkd In 
Scclloa 3.2 or the Slllement of Wod: atrached lo the MlsUr Services Cocmct. PaymCllC of said fees 1te • 
condition prec:cdcnt IO Comp111y's obliptlons under lhis Asreemcnt. The Master Servica Conlr1Ct shall 
gcwcm die tams ud condblons or the paymn.t of fees by Licensee IO Company. 
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Company Responsibilities 
During the tcnn orthls Apecmcnt •nd provided 1ha1 m1kueunce fees en: amcnllplld in eccordlnce with the 
tams of the MISkt Services Con1n1cr. Company qm:s lo provide: Ucensce wi1h suppon orUceNCd SoRwiR 
II rollows: 


SanDOrt Tisa. Compuy shall provide the following suppon scrvlca from Midlolhlan. VA: 
• Unlimited 11u I phone suppon for named epplication adsninist .. tors 


o Applic:atlan-levcJ suppon 
o l Busiftcss Hour Conllfl response lime, limited co business hOUfS 
o Pnibtan rcc:o&nltior. anlt usege usisaance 


• Unlimited Tier 2 phone·suppon ror nemcd 1pplicasion edmlnlslracon 
o App1icalion bu&s. upgredcs, changes In l'unctlonallty andfar scope 
o Accounf.5pecific product e111inc:cr whh 2 Business Ho11r ContKI mponse time 
o Prvbltm resoludon conttnued until iadsrac1orily resolved 
o ScheduJcd off·llours assistance: with product uplf'ldes aid PRVCntive malntcnnce 


• Free bua fw:s 11\d product upgrades 
o Online access IO test/expcricnce pcndin1 n:l~upJtldes 
o Hot fixes for bugs that impact Licensee's dua 


• Dlscounled '"css 10 new product modules 
• TllQCJ)' respome to dedninically submined (email) questlons and requests (or cl1•;rQ1ion. 
• Rqularty updated cxtranct/ponal th11 lncludc FAQ. product plennins and f:llure ftqVCSIS. 
• I Hour Conuct response time for oQ'-hours s11pport/llSSis11nce 


Ssjf§srylct Support, Licensee sun provide I 24·hourll6541y Client CIR por11I lhal CllplURS, S..Cks 
and m1111ses all Lfceasec Issues, A Licensee c:src seprcsentedvc conmntly 1110nl'°'5 •he portal ICld is 
raponslbte for confirmlnafcl11Uylng each Issue as well u eseslatinJ k. Ir nccasaty, bucd on 
atcaorizaalon ind priority. Licensee will hive llCCCSS to the THlnc.IT Client Cn ponal 
"b11ps; 1fps11ppgn.1css.com. 


JeJepbont S!P"'L Company shall prvvide 1elcphonc support fi1>m l:OOAM ID S:OOPM, E1Stcm Time, 
Monday througll Fridly, excluding national holidays. If• svppon penon is not immediately ani11ble, one 
will be usisncd and 1 cell b1ck lnitiltcd whhin four (4) buslRCSJ hours. Uccnsec shall insure thll oaly 
personnel tntncd tn opendon Ind USt: of Licensed Software wilt contact Company ror this telephone 
support, Only calls pllced lhmush Company's customer support liiteS lbtcd on die MaintCAanee Schedule 
arc subject IO Ike mponse limes set (onh above. 


Nop:rppo!IH. ar Licmsec does nol RCCivc commuaicalion from Company, ror \Whatever reason (e.g .. 
phone system problemJ, 111ppon ovcrlolds, lncam:cl customer phone numbers) within the above 
limeframc:s, Licensee shall use the emcrgcttcy phone numbers listed on tbe M1lntm1nce Schedule, 


SoQvre Error Comsliog. Licensee shall communie11tc softwaR emirs ind incidents tD Company. The 
communicadoa shall describe the cnur or lncidC11t, I.he cln:llmSllnCes lt1ldct which the enor DJ Incident 
occurred and die severity level or tlle error or Incident, An lncldenc Reponing Severily Levels listina ud 
support web site URL en: lacluded as pll1 of die Mainlenance Schc:dulc. Software mars reported by the 
Licensee shill be promplly lnvestlp1ed by Comp1ny ind, ir round co be Confirmed Software Emws. shall 
comet s.ch em>r. With Uccnsce's consent, Company may comet 1 Confirmed Software Emir by 
providin& a proccdl.R thlf •~ids the defccl In practice wilhout 11nreasoneble butdca to Uccasee, 
Comction or Conlinncd Software Enors will be limiled 10 the Cum:nt Venion unless lhe mosc ~enl 
UpdlCe was provided by Company to Licensee less than three months prior lo the cnor or Incident 111d 
Licensee hu llOt yet insl&lled the Upda1c, in which cesc correction shall be limited IO she prior Version. 


Ema CtU2ed by Nttl!gcgct or eustomer. In the event thal an enor Is deemed ID be caused by the 
negligcnl operaiioas or Licensee. such cnor or molutlon IO such mar sh.fl not be covered by this 
Asn:emenL Ralhet, Company will pro\'ide support in such situ11ions under a rime and ma1eri1ls 
UTMgcment. 


SoRwan M•lntenaace Acrecment Pqe2 
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Comc:tlop 1Dd Wodulryynds. During lhe course of rmicdyinJ an C:mK', Company may uiiliu 11 


worbn>und solu1ia11. Company, with 1he consent of Lic:c:nsu, may delennlnc lhat lhc woriwound solution 
b the best possible solulion In correcting such c:m>r undtt the tcnns of this Agreement. 


SoOw1rs Updates, Fram time lO time, Company may develop Updates lo the Licensed Software. When, 
and If such Updalc:s arc dc:vclopcd, such Updacc:s wlll be rel~d end delivered 10 Ucensce during the lcrm 
of this Ageemcnt. Notwilh.standing the forqolna. all Updates provided by Company IO other customers of 
Company shell be provided to Licensee. Any and all software Updates provided IO Lkenscc shall be 
subject IO the same terms and rondllfons oflh[s AgRCment. Licensee shill be responsible for lhe costs of 
Third Pany Softwmjupgrades that m1y Include, bul BR not llmllcd to, •shrink-wrapped• softwl~~uch as 
opcnling sysaem upg,.des (i.e. Wlndo\¥3 NT 4.D 10 Wlndo\YS 2000). All Third Piny Software necessa:y 
for the Licensed Sof\wvc to perform In Kcordence with Ll~ensee's requirements SCI fonb In the RFP is 
lisred in lhe Response (as defined In the MISler Setvlccs Contrxl). 


Qn·tl!e 5qpgrt at Cptomer's LogtkuJ. Except for on-site support which Is 1ppropria11: ot required to 
comcl Confirmed Sol\wan: Errors, or suppon which Company D1henvlse elects lD conduct on·siie, all 
Ir.vet "J)Cnscs and fabor costs incurred by Company for on~itc: support Rquested by Licensee shall be 
n:lmbursed 10 Company ror 1rawl expenses as provided in the RFP plus labor charges al lhc: Bies specified 
in the Response. 


f\ddltloyl Softw1tt L.lcmm. Durin1 lhe term of !his Agreement, Liccnsci: shall have the right 10 
pun:hasc addilional lic:inses ofLiccnstd Software. 


5;9mP'ny RnpQnslblll!'U, No1.s;ovsrsd, Company's responsibililics under this Agreement do nol 
include the followfna: 


• Problems caused by modificallon oflhe Licmscd Software by Llcenset or Ill)' 1hlnl pany unless such 
modiflcalions In: SIJ88CSICd by Company. (Nothing herein shall be deemed to authorize the creation or 
such modlft1:11tlons unless such modlfic.tlons are suggcs1ed by Company.} 


• Problems caused by the Ucen.sed Sol\w~ no1 being used in KCOnbnce wilh the Doeumcntalion In 
111y material rcspccL 


• Problems caused by lhe Licensed Software being ln1erf1a:d wi1h software not indicated M compallble 
in the Documenlltlon unless s~h sol\ ware is sugsested or 1ppmved by Company. 


• Problems caused by malfullCtions or computer hardware or Thlril·Party Software, which does not meet 
lhc: configuration or other raiulremcnts specified by Comp1ny unless such c:ompulcr hardware or 
Thlrd-Pany Software was provided to Licensee by Company er Company consented 10 the use or such 
compuler hardware or Third-Pliny Software by Licensee in conncclion with the Licensed Software. 


• Problems caused by the failure or electricaJ power, air condilioning or humidicy a>ntrol. 


Licensee Responsibilities 
During the term of this Agreement and any extensions or r=ewal &hereof, Licensee shall: 


Pnivide a supervisor, a lcchntc:al support pmon, and openlOfS 111lned In openlion and support or chc: 
Licensed Software. lrneccssaiy, U~nscc shall provide replaremc:nl pc13011nel and cause lhose personnel 
10 be t111lncd in the Ucensed Soft~ Training or Licensee personnel shall be II Licensee's expense. 
Company acknowledaes and •a~ that Company shall provide Tralninc as described In the S1a1c:mc:nt or 
Wort during its provision of the Implementation Services 10 Licensee. 
Maintain beckup copies or software on all wortu111lons and seners that conlain Licenstd Software or 
support the opeialion orchc system. 


Limitations on Company's Liability 
Company's llabilily shall be limi1ed u provided in I~ Master Services Conlnct. 


lndemnlflcatfon of Customer. 
Company shall indemnify licensee as provided in the M15'cr Semces Contract, includin&. but nol limited to, 
A~hmcnt Q 10 the RFP Incorporated therein by reference. 


Sofnnre M•lnlcnaace Acmmeal Pagel 
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Assignments 
Neither lids Agreement nor 111y of lhc ri1bts or obli1atl011s hereunder may be assigned by Lkcnsi:e whhout lhc 
prior wrillen consent of Company. or by Company wilhoul the prior wriuen consent or Licensee. Subject 10 
Ibo Coregoin11 this Agrec:mcnl shall be binding upoo old inure to lhc benefit oC lhe parties hctelo and lhelr 
re5pectivc: successors and assigns, and no oti.ct person shall hue any rigb1. bcacrtt or obligatiofl hereunder. 


Entire Agreement 
This Agreement, together wi1h 1'1c: Master Services Conlracl and all documcsus lt1co1pOt11led rhefeln, consrhu1cs 
the cnlin: opmcnl amona dus panics pcnainin1 10 the subject maller 11en:or u4' supersedes all pdor 
•am:ments, Undeisl1ndinp, ncgDlialions, and discassiOllS whether onil or wri11en. br lhe p111ics wi1h 
rcspca 1bcrc10. No supplement, amcndmcnl, modificatioJor waiver or this Agtecmc:nt sh.all be blndin& unless 
uccutcd in writing by die pany ID be baUSld tllcrehy. No waiver of 8111 of lbc proYlsions of this A1rumc:at 
shall be deemed or shall constilUIC a wiaivcr ar any other provision hereof (whether or not similar), nor shaD 
such waiver constilUlc a con1inuin1 Wllivcr, unless otherwise expressly provided. 


Waiver 
The waiver or failun: or eilhcr puty lo caen:ise in any respect rigbu provided for in this Agrccmt•I shall not be 
deemed a waiver or any rur1her ri1h1 hereunder. 


Severability 
U any 1erm. provision, cCHldi&lon or covcn .. t or the Agrecmcn1 is held to be invalid. void or unenforceable 
under any applicable SIDtUIC or Nie or law, the rut ar •his Asrccmcnl shall n:main in full force and cffccl and 
shnll in no way be affected, impaired or lnvaHdA~d. 


Governing Law 
The YDlidity, ln1cqn11llon. 11nd performance or this A3rceme11 shall be conltOllcd and construed 1Ddcr 1he 
laws of the Slate of Florida. Venue for liligatlon of lhls Agrccmc111 shall be c11c1uslve1y in courts of compctcnl 
jurisdiction located la Jacksonville, Duval Coun&y. Florida. The parlits waive any and all rights to a jury irhd 
wilb respect to dispuccs arising under this Agn:cmcnt. 


Force Majeure 
Dcl11ys in pcrformana: shall be governed by chc Mas1er Services Cootracl, including by not limited 10 Section 
:\.17 or the RFP incorporaacd lhcnin by ref~ 


Counterpart 
This Agn:cmcnl may be CllCCUlCd In any a111nber or ldendal counterpans. each or which sh1lll be deemed a 
dupfica1c origin11l 1b1miof. 


JN WITNESS WHEREOF. lhc panics hereto hive caecutcd lhis Asrcemcnl IS or lhe dale set fonh opposilc their 
name below. 


Software Maiatcaancc Acreement Pa&c4 
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MAINTENANCE SCHEDULE l 


CuMOmcr S1!!!Hf Ii (104) f94.l49 I 
Emg!cnsySwP90f; (I04)690-76611 (104)69o.7662 
Incident R•ldM Smrfty t.mfs; 


Lcve1 Ii Inoperable 4 hr. Rapoase 
Llcalsccl Software Is lnopenlile. 11Sfcm Is down. causiDg dlla canupaton cw sevaely 111'cc:lin& 
Liccmcc'1 use oflhc Licensed Softwn lrld msanaltlc elfons lly Uccasec ID resolve the Issue 
lave been WtJ11CCCSslUL COlnpln)' st.It make r:veq cfToc1 to provtde Immediate raatlllioa. 


Level 2: Unsimble I hr. Response 
Licensed Softw.n: Is not puf0nnl11 la & IMMCI' conslsleDt willa Ucasce•s requirements fa die 
RFP or Ille DocumaMaron. While lhc Uc:cmed Softwan: Is operable. reportal Issue is repliClble 
.... afl'ccu the oaaollW paftimuce of the system. 


Level J: l11CODvenicace 41 hr. Response 
Uccased Software Is no1 per(onnbi1 i• a manner conskaent with Li=asec•1 requ=mea11 hi the 
RFP or the Documen1aUDa. Reported issue II not replicable, docs 1101 aired lhe oaaofnc 
pcdomucc ofdac sysum. and/or a 11dsr.ctory WQrk..owid his beat Wentlfled. 


Lewd 4: Qtacslion 12 hr. RaponH 
Uccnsa Is anclearftPldlna the Documesnalion or lhe proper opendol'I orlhe Licensed Sollwsre 
llCUor hlS fdeadRcd aa opportunity f'or f nlpl'OYlng die system. 


Suppon website URL: h11ns;11rasvaoon.tnc.com 


Maintenance ScMale I Plp6 







ATTACHMENTD 


DATA SECURITY REQUIREMENTS 


In performing the Services under the Contract, CONTRACTOR wW have access to certain 
per50nal in!ormatJon as well as other confidential lnfonnation including confidential business lnform.atfon 
of the C1lY and the Florlda M!dlcal Examiner serving Duval and retain other Aorida counties (lhe 
•Med Ital Examiner"), and must safeguard such WormpUon in acrordi1nte wllh the requirements set forth 
in this Attachment. which shall be Incorporated into 1111 agreement! between the CITY and the 
CONTRACTO~ ! 


I. PROTECTED INFORMATION DEFINED. 


1.1. This Attachment shall apply to Wonnation lhat Is accessed. created, received, 
maintained, pnnssed, modlfted, USl!d, di5closed or destroyed ln connection with the Services by the 
CQlllfRACTOR, in what~er form Including but not llmlh:d to paper, electronic or onl, that Is (a) 
Individually Identifiable Information about CnYs or the Medical Examiner's employees, employees' 
family members, residents, independent contnctors, and other lndividuals, lncludlng but not llmlted to 
any tndlvlduaUy Identifiable health or financial information. (b) other con!ldenllal or proprietary 
Wormation concemlng CITY or the Medical Examiner, and (c) marked or otherw~ designated ln 
wdtJng as confidential or would appear to & rea5onably prudent person to be non-public, 
confidential or proprietary In Nlure rP~d lntonnation") 


1.2. All Protected lnlormatlon shaU remain the sole and CJCclusive property of C1TY or the 
Medical Examiner. 


1.3. As used herein. Protected Information does not Include informaUon that (I) was 
publicly known through no unauthortud act of the COITTRACTOR, or otherwise known to the 
CONTRACTOR without an obll~tlon of confidentiality, at the lime of disclcsu~. (IQ subsequently 
becomes publkly known through no unauthorfz.l!d act or omission of the CONTRACTOR, (ill) 
rightfully recelved from a third party without an obligation of confidentiality; or (Iv) indept!ndently 
developed by the CONTRACTOR without the use of the Protec~ lnlormatlon. 


2. LIMITATIONS ON ACCESS, USE AND DISCLOSURE OF PROTECTED INFORMATION. 


2.1. The CONTRACfOR shall maintain any Protected Information In confidence to be wed 
solely for purposes of conducting Services 


2.2 The CONTRACTOR shaU ensure that, except as required by l11w, Protes:m! rnfonnation 
wUI be accessed, created, recelvN, maintained, processed, modified, used, disclosed or destroyed by 
only CONTRACTOR's employees, officers, subcontractors, independent contractors or agents ind 
solely as neceuary and appropriate to perfonn the Services. 


2.3. In the event access to Protected fnlonnation to pcrfonn the Services requl~ access to 
lhl!! CITY's computer network. cor.rrRACTOR shall: 


• Permit acct!SS only to Authorl.z.ed Parties and no other persons. (As used herein: (I) 
"Authorized P;arty" means an employee or Affiliate of the COl'lrRACTOR or a third party 
engaged by CONTRACTOR who has a need to know or otherwise 11ccli\55 Prl){ectecf fnlormallon 
to enable CONTRACTOR to perform Its obligations under lhe Agreement, and who 15 bound ln 
writing as provid~ ln Section 2.4 below, and (Ii) "AHIUate• of any specified person means and 
includes any ether person or entity directly or Indirectly controlling or controlled by or under 
direct or indirect common control with such sp1dfled person. For purposes of this definition. 
•control," •conlro11lng." and •controlled," when used with mpttl to such other person means 







IM power to direct the management and polldes of such other person, direcdy or indirectly. 
whether tluough the ownership of vottng securllle, by contract, or otherwise.) 


• Be responsible !or any unDuthorlzed am!SS to cm•s computer network by 
CONTRACl'OR's employees, affiliates, or third party conbactors. 


• Not knowingly introduce any viruses, wonns, time bombs. time locks, drop dead 
devices, haps, access codes. trap door dC?Vlces. or any other malklous 50ftware that Is designed 
to disrupt. disable, erase, •lier, harm, or otherwise impair cm. CITY lnfonnation available 
through the computer network, o~CITY's compuler network. 


• it1ainlain the confidentiality of access credentials lo the CITY compu.J network. 


• Promptly notify CnY of any actual or potential loss, disclosure, or unauthorlud access 
of access aedenlials to the CrTY computer network or an7 cm information avaUablv through 
the computer network. 


2.4. CONTRACTOR will not, dltecely or lndbectly, disclose Protected Information 10 a third 
party (subcontractor, independent conlrlctor, agent. etc.) without express written consent from CITY 
unless and lo the extent required by law enl'o~ement or government bodies or as otherwise to the extent 
expressly required by apptlcabfe law or regulations or In llu! Agreement; provided, however, that In the 
event such Information ls requested by a law enforcement authority or gove~I authority (or is 
required IO be divuJged by law or regulation) CONTRACTOR shaU gtve advance nalke of such 
disclosure mtuiremenl to Cln' and shall give CITY a rusonable opportunity to object to and contest 
such disclosure, Including by seeking a prottctlve order or other appropriate remedy. In lhe event 
CONTRACTOR Is permitted hereunder to disclose Protected lnfomuition to a lhJrd party. tlte 
CONTRACTOR ntust obtain the: wrtuan apement from such thhd party agreeing to be subject lo the 
same terms. conditions, protections, and limitations with rwspect to Protected lnformatlon c:ontained In 
thls Attachment, and CONTRACTOR shall remain Hable to C1T'Y for the actions and omissions or the 
third party concerning the treatment of the Protected Information, 1n accordance with the terms herein. 


2.S. CO!lrTRACTOR will not use. sell, nmt, minsfer, ~rler, exchange, wlgn, dlslrlbule, or 
otherwise process or make available Protected Information for CONTRACTOR's own purposes or Cot the 
benefit of anyone other than CITY without CJTY's express written consenl 


2.6. In the case of tndlvlduaBy identifiable health lnfonnatlon sulJiecl to the privacy 
regulatfon.s Issued under the Health Insurance Portability and AccountabUlty Act or 1996 
(HIPAA), as amended, that ls accessed, creattd or recetved by CONTRACTOR on behalf of CITY, 
CONTRACTOR wUI be subfect to the terms of the Business Associate Agreement entered Into 
between the parties and Incorporated herein by reference. 


2. 7. In lhe event rrotec~d Information or protected health infonnation under HlPAA is 
accessed, aNled or rec.ived by CONTRACTOR on behalf of cm and pursuant lo an authorlutlol\ 
such information may be used or further diKlosed only as spec:ific:ally set forth In such authorl:atfon. 


2.8. E•cept as directed by 01Y In writing or as requln!d under Section 6.2 betow, 
CONTRACTOR may net modify or destroy any Protected Information. In the event CONTRACTOR Is 
pennittcd to destroy Protected lnformalion under this Attachment. CONTRACTOR shall bum, 
pulvulze, ar shred papers or destroy or erase eleclTOnic files or media so lhat lhe information on such 
papers, files, and media caMOI be nad or recomtructed as per industry accepted frameworks such as 
NJSTSpedal Publication 800-53 or ISO/IEC21000. 







J, REASONABLESAFEGUARDS. 


3.1. CONTRACTOR shall use appropriate safeguards to prevent any access, use, 
modiflCiltlon. dlsc:losure or destnJction of Protected Information alhi!r than as permitted under this 
Attachment, whkh shall Include but not be llmlh!d to admlnlstntlve, physlca1 and technkal 
safeguards as ~ry and appropria~ to protect the confidentiality, security, lnl2grlty and 
avaUablllty of Protected ln!ormatfon, and whkh wU be no {1155 rigorous than accepted industry 
practices (AES-256, ISO 27002, mL or COBIT or olhet Industry standards ot tn!onnation securily). Such 
safeguuds shall include, withou# tlmltation, all of the (otlowtng: rJ 


• a high levet member or management with responslbUity for safeguarding o( Protec 
Information; ! . 
• periodic risk assessments (no less frequently than aMually) for appropriatenelll or 
safeguards and make appropriate modUiations; 


• lnlontlatlon systems authentiatlon and access controls; 


• data bn!ach res~ protocol, 


• securing physical facilities, data centers, servers, back·up sys~ms and computing 
equipment. lnc:ludlng. but not limited to, encryption and password pro11!ction for all mobile 
devla!s and other equipment wllh Wormatian storage capablllty to the exhmt technically 
feasible; 


• nelworlc. device application, database and platform security; 


• encryption of Pro~ Information al rest and In transit 


• authentication and access controls within media, applications, operaUng sy:;tems and 
equipment 


• disaster recovery and business contlnully prohxcls; 


• securing all paper files; 


• securing transmission, storage and disposal of Protected Information; 


• pe™'nnel security and integrity mea5ure:s Including, but Nit limltrd to, background 
checks consistent with applicable law; 


• conducting t!lll'mlal and Internal penetration ~ting and vulnerabUlty scans and 
promptly Implementing, at CONTRACTOR's sore cost and expense, a corrective action plan to 
correct the Issues th.lt are reported as a result or the Jesting; 


• conducting and documenting training for all employees and other workforce members 
who will have access lo Pr~ted Information: and 


acres! conltO~. including logging or all access and exfiltrat!on. and retention of such 
a~ control logs for a period of no less than one (l) year. 


3.2. A HBreJch of Protected lnfomuUon" shall mean (i) any act or omlsslon that materially 
compromises either Personal Information or the phy.sical, technJc:al, admlnisbatlve, or organlutional 
safeguards put In place by CONTRACTOR (or its ag-enb or subcontractors), or by CITY should 
CONTRACTOR have a~ to CflYs .sysll!ms, that relatt to the protection of Personal lnf'armaUon, (II) 
any unauthorized access. u.se.s, disclosure, modU!c:ation, er destruction of Protected Information 
known to CONTRACTOR whether or not hann Is likely to ~ult from the Bn!ach, or (iii) reaipt o! a 
complaint In relation to the privacy practices cf CONTRACTOR. CONTRACTOR shall report a Breach 
of Protected Information to CITY without unrn.sonable delay but not later lhan 24 hours alter 
bealming aware of the Breach of Protected Information. CONTRACTOR !hall provide such report bye
mailing rrDSec:urityAlertOcoj.net with a read melpt wtth a copy toCfJY under the notice provisions of 







this Attachment. In the event of a Breach of Proll!Ceed Information, the CONTRACTOR shall (i) shall 
not lnform any third party of any Bruch of Prolectl!d Information without first obtalnlng CJ'IYs 
prior written consent; (ii) provide OTY with the name and contact lnfonNtion for an employee ot 
CONTRACTOR who shall serve as CTY's primary conlad and shall be ava!WJte to as1lst Cf'N al all 
times ln resolving obligations associated wllh a Breach of Proiected Information; (Ill) abide by 
CITY's determlnatlon concerning whether a reportable breach has occurred under appUcable law 
and the steps necessary to comply wllh the notice requirements, lnchadlng die c:ontmt of the notices; 
and {iv) comply with all reasonable requests to assist in the investigation and mitigation of the Breach 
of Protected Information. lnclud.,g permitting access by CfTY personnel and or Us deslgnees to j 
CONTRACJ'OR's affected facUltfes and personnel and recotlcfs involved In the matter, cooperating 
with CITY In any Utlption or other formal action aplnst third parties deemed necessary by CITY to 
proll!Ct Its rights, and ming ils best efforts lo prevent a recummc:e of any such Breach. 


4. INDEMNIFICATION, DEFEND AND HOLD HARMLESS. 


Notwllhstandlng any provision in the Contract lo the contrary, the CON'raACfOR shall 
Indemnify, defend and hold harmless CnY, Its afffilates, members, directors, officers and employees 
rem Indemnified l'cnon·) from and aplnst any and all clalms, suits, causes of action. inquiries, 
Investigations, proceedings (a "Claim"), and the resulting damaps, (ees, cosls, penalties, resolutions, 
assessments, losses, llabUities, or judgments (including reasonable attorneys' fees) whkh may be 
Imposed on or lncumd by or instituted against any such CITY Indemnified Peiwn relating to or 
arising out of: (a) any access, use, dl5clasure. modiffcatfon, or destruction or Protected Information 
that Is not permitted under this Attachment or applicable law; or (b) CONTRACTOR's breach of this 
Attachment; provided, that the COl'lTRACTOR will not be liable under thls section to the eicb!nt 
any losses are determined, In a final judgment by a court. not subfect lo further appeal. to have 
resulled prlmarUy from the gross negllgence, wUlful misconduct or bad faith of such CITY lndemnilitd 
Pe1SOn. CONTRACTOR1s obligations under this section eidend to lts acts and omissions. as well u the 
acts and oml55lons of CONTRACfOR's employees, offia!rs, subcontradots, Independent contractors, or 
agents. 


The COY lndemniCied Permn shall provide CONTRACTOR with prompt written nolfce of the 
existence of any Oabn: non·finandal asslstara at CONTRACTOR'5 request and expenR to the extent 
reasonably necessary for the defense of such Claim; and control over the defense or .settlement of such 
Clalm, provided that no settlement nqulring any financial payment from OTY Indemnified Person. 
admission of llablllty by CT1Y fndemnlfled Person, or equllable or Injunctive relief shall be made 
without Cl1Y lndemnlfJed Person's prior written consent. lndemnltee shall have the right lo partidpate 
in the defense or any such Claim al Its expense and through counsel of Its choosing. 


S. TERM, TERMINATION AND RETURN OF PROTECTED lNFORMAnON. 


5.1. The duties and obligations under tht. Attachment shall commence as of the Effective 
Date (or, if earlll!r, the rtrSt date any Protected Information was pruvlded to CONTRACfOR), and 
shaU tennlnate upon the earlier of the ll!nnlnation of the Agreement or the date the CONTRACTOR 
no longer maintains or has ac~ lo any Protected lnfonnalion; provided, however, Section 5 
shall survive the ll!rmlnatlon of the Agreement and this Attachment. and Sections 1 through 4 of this 
Attachment shall survive so long as the CONTRACTOR retains any Pratecled lnfonnation. 


S.2. Upon termination of the Agreement for any purpose. CONTRACTOR shalt retum lo 
CITY or destroy all Pro!Kled Information in Us possession that Is not necessary lo pe1form any 
retNlnlng seivkes under the Agreement. CONTRACTOR wW contact crrY to determine whether the 
Protected Information (regardless of how stored by CONTRACTOR) must be: (•) returned to CITY; or (b) 
destroyed. This provision shall apply to Prottcted Information that ls In lhe po5RSSlon of 
subcontractors. Independent contractors or agents of CONra.ACTOR. ~pt ilS otherwise: agreed to 
by the Parties, CONTRACTOR shall ntaln no copies of Protected lnlonution. ln the event that CITY 







does not re.spend lo such inquiry within sixty (60) days or receipt thereof, CONTRACTOR shall destroy 
all such Protected lnf'ormallon ln Its possession. Notwithstanding the foregoing. COtiTRACTOR may 
retain a copy cf such Prolt!Cl'ed lnf'ormadon as CONTRACTOR Is required to retain far 115 regulatory 
purposes (bul only the Prot2cted lnf'armatfcn ~ry for compliance and only for as long as It is so 
required). provided that such copy musl be sareguarded by CONTRACTOR can5lsh!nt with the tenns of 
this Attachment. At such time as the rro1ecled Jnlonnatton ls no longer required to be maintained by 
C~ACTOR for Its regulatory purposes, CONTRACTOR shall destroy said information. 


6. COMPijlANCE OVERS I Gin'. Upon OTY's requt!5t, CONTRACTOR shall gn'fll CrIY, 
er a third p1rty on CITY's behalf, perm.is.slon to perfonn (at CiTY's c:osl) an assessme~ audit, 
examlnatidn: or review of c:ontrols In COITTRACTOR's environment In r~lation lo the Prolecled 
Information being accessed, created, received, maintained, processed, modified, used, disclosed or 
destroyed In coMectfon with the Services. CONTRACTOR !hall fully cooperate with such asses.sment 
by providing access ta knowledgeable persoM!J, physfal premises, documentation, Infrastructure, and 
appl!Ciltlon so!tware that processes Protected Information !or Cl1Y pursuant to the Attachment. Any 
assessment, audit, enmlnatlon, or review of controls under this Section 7 must be preceded by 
reasonable prior wrtlten notice of the audit and shall be designed to assess compliance with applicable 
law and thls Attachment. 


Upon CITY1s request, CONTRACTOR shall promptly ind accurately complete an inlormatton 
security questfonnaln! provided by CITY or 11 third party on CfTY's behatr ~prdlng CONTRACTOR's 
environment In relation to the Protected Information being accessed, cruted, received, maintained, 
processed, modlfted, used, disclosed or destroyed In connection with the Services, CITY computer 
networks accessed, and/or serv~ being provided to confirm compliance with the Attachment, as weJl 
il5 any appllcable laws, regulations, and industry standards. CONTRACTOR shall fully cooper1te wlth 
such inquiry. CITY shall lttit the fn/ormatlon provided by CONTRACTOR In lhe security 
questionnaire as confidential. 


Upon CITY's request, CONTRACTOR shall provide cm with the results of any audit 
performed that wesses the effectiveness of CONTRACTOR'S lnf'omt1tion security program as relevant 
to the security and conlldentlallty of Protected Information proc:essed or CITY computer networks 
accessed during the course of thls Agreement CONTRACTOR acknowledges that any such results are 
not Intended ;and do not provide a basis to conclude that CONTRACTOR Is complli:int with any 
particular provision of this Att1chment or applicable law 
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