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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, June 10th, 2021, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  
 


Join Zoom Meeting 
https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09 


Meeting ID: 880 1809 6256 
Password: 922655 


 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


1. JCF-0124-19 LILLY ROAD DRAINAGE 
IMPROVEMENTS-REBID 


  PUBLIC WORKS 
ENGINEERING AND 
CONSTRUCTION 


ERS, CORP. ($3,080.00) DEDUCTIVE 
AMT. (CO#4), 
TOT.REV.AMT.                        
NOT-TO-EXCEED 
$277,947.45 


__________ 


2.  XF-0378-21 AUTOMATIC MULTI-
CHEMISTRY DISCRETE 
ANALYZER PACKAGE-
REBID 


  FLEET MANAGEMENT 
DIVISION 


REJECT: 
THERMO ELECTRON 
NORTH AMERICA, LLC 
REWARD: 
SEAL ANALYTICAL, INC. 
 


$71,725.00 (TOT.AMT. 
AFTER $10,625.00 
DISCOUNT) 


__________ 


3. SC-0381-21 CONVENTIONAL DAY 
CAB CHASSIS WITH 16-
YARD REAR LOADER 
BOOM 


  FLEET MANAGEMENT 
DIVISION 


REJECT: 
MCNEILUS TRUCK & 
MANUFACTURING 
REWARD: 
DUVAL FORD, LLC 
 


$541,592.00 __________ 


4. SC-0383-21 PURCHASE OF 23’ RIB 
PATROL BOAT 
(SILVERSHIPS AM700 
MODEL OR 
EQUIVALENT) 


  FLEET MANAGEMENT 
DIVISION 


SILVER SHIPS, INC. 175,706.00 __________ 



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09
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CONSENT AGENDA 
MOVED BY: 


____________________ SECONDED BY: ____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
Cc:               CORPORATION SECRETARY 
                 COUNCIL AUDITOR 
               COUNCIL SECRETARY 
               OFFICE OF INSPECTOR GENERAL 


 
GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, June 10th, 2021, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  
 


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


5. PSC-0403-21 PIGGYBACK STATE OF 
FLORIDA ALTERNATE 
CONTRACT #43230000-
NASPO-16-ACS NASPO 
VALUEPOINT CLOUD 
SOLUTIONS 
 


INFORMATION 
TECHNOLOGIES 
DIVISION 


SHI INTERNATIONAL, 
CORP. 


$104,477.25 __________ 


6. PSC-0404-21 PIGGYBACK STATE OF 
FLORIDA CONTRACT 
#43230000-15-02 
LICENSING SOLUTIONS 
PROVIDERS (LSP) OF 
MICROSOFT SOFTWARE 
AND SERVICES 
 


INFORMATION 
TECHNOLOGIES 
DIVISION 


SHI INTERNATIONAL, 
CORP. 


$996,129.91 __________ 


7. SS-9201-21 NON-WARRANTY 
REPAIRS AND 
MAINTENANCE FOR 
PIERCE FIRE APPARATUS 


  FLEET MANAGEMENT 
DIVISION 


TEN-8 FIRE EQUIPMENT $75,000.00 (INCREASE) 
TOT.REV.AWARD 
NOT-TO-EXCEED 
$439,000.00     
            


__________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 
Thursday, June 10th, 2021, 1:00 p.m. 


Ed Ball Building, 214 North Hogan Street, 8th Floor 
Room 851, Board Room “A”  


 
Join Zoom Meeting 


https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09 
Meeting ID: 880 1809 6256 


Password: 922655 
 


REGULAR AGENDA 


The Chief of the Procurement Division offers the following items for the Regular Agenda: 


  
ITEM TITLE 


 
  DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1.  THERE ARE NO ITEMS ON THE 
REGULAR AGENDA THIS WEEK. 
 


   _________ 


       


 
REGULAR AGENDA 
MOVED BY: 


 
___________________ 


 
 
SECONDED BY: 


 
___________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
Cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
  COUNCIL SECRETARY 
  OFFICE OF INSPECTOR GENERAL 
 
 
 
 
 
 
 
 



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 


Thursday, June 10th, 2021, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  
 


Join Zoom Meeting 
https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09 


Meeting ID: 880 1809 6256 
Password: 922655 


 


CSPEC AGENDA 


The Chief of the Procurement Division offers the following items for the CSPEC Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1. CDB-0008-16 RFQ- FOR DESIGN- BUILD 
SERVICES OF ACTIVE AND 
PASSIVE PARK PROJECTS 


(ST. JOHNS PARK PROJECT)  
 


DEPARTMENT OF 
PUBLIC WORKS 


ACON CONSTRUCTION 
COMPANY, INC. 


$46,040.70 GMP _________ 


2. CDB-0008-16 RFQ- FOR DESIGN- BUILD 
SERVICES OF ACTIVE AND 
PASSIVE PARK PROJECTS 
(CT BROWN PARK 
BASKETBALL COURT COVER 
PROJECT) 
 


DEPARTMENT OF 
PUBLIC WORKS 


ACON CONSTRUCTION 
COMPANY, INC. 


$24,693.10 GMP _________ 


3. ESC-0436-20 AFTERSCHOOL AND SUMMER 
PROGRAMS 


KIDS HOPE ALLIANCE REFER TO AWARD 
RECOMMENDATION 


$248,160.00 INCREASE, 
TOT.REV.AWARD     
NOT-TO-EXCEED 
$18,951,900.00 
 


_________ 


4. CDB-0056-21 DESIGN BUILD SERVICES FOR 
PRE-TRIAL DETENTION 
CENTER STANDBY 
GENERATOR AND ELECTRICAL 
INFRASTRUCTURE UPGRADE 
PROJECT 


PUBLIC BUILDINGS 
DIVISION 


MILLER ELECTRIC 
COMPANY 


N/A _________ 


 
 



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 


Thursday, June 10th, 2021, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  
 


Join Zoom Meeting 
https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09 


Meeting ID: 880 1809 6256 
Password: 922655 


 


CSPEC AGENDA 


The Chief of the Procurement Division offers the following items for the CSPEC Agenda: 


 
5. CDB-0057-21 DESIGN BUILD SERVICES FOR 


DEPARTMENT OF HEALTH 
GENERATOR REPLACEMENT 
PROJECT 


 


PUBLIC BUILDINGS 
DIVISION 


MILLER ELECTRIC 
COMPANY 


N/A _________ 


6. ESC-0301-21 RYAN WHITE CARE ACT – PART 
A/MINORITY AIDS INITIATIVE 


SOCIAL SERVICES 
DIVISION 


REFER TO AWARD 
RECOMMENDATION 


$4,537,015.00 (INCREASE) 
TOT.REV.AWARD 
NOT-TO-EXCEED 
$5,886,669.00 
 


_________ 


7. CDB-0321-21 DESIGN BUILD SERVICES FOR 
POLICE MEMORIAL BUILDING 
STANDBY GENERATOR 
REPLACEMENT AND 
ELECTRICAL 
INFRASTRUCTURE UPGRADE 
PROJECT 


DEPARTMENT OF 
PUBLIC WORKS 


MILLER ELECTRIC 
COMPANY 


N/A _________ 


 
 
CSPEC AGENDA 
MOVED BY: 


 
___________________ 
 


 
SECONDED BY: 


 
____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 
 



https://us02web.zoom.us/j/88018096256?pwd=SFNqNDBXRDFVaWpFTUJnY0ZHN1B4Zz09
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SUBJECT: LILLY ROAD DRAINAGE IMPROVEMENTS-REBID 


BID#: JCF-0124-19 OPEN DATE: 2019-04-03 


GENERAL GOVERNMENT AWARDS COMMITIEE 


KIND AND BASIS OF CONTRACT: JSEB SET-ASIDE 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID PLUS SELECTED ALTERNATE(S), IF ANY-LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER (1) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 04/25/19 to ERS Corp (contract #10458-01), in the amount of $220,986.00 - Part A (city 
portion). Change Order #1 was approved on 01/10/20 in the amount of $14,351.15 and Change Order #2 was approved 
on 05/1/20 in the amount of $15,763.81. Change Order #3 was approved on 10/29/20 in the amount of $29,926.49. 


Recommend approval of Change Order #4 to ERS Corp in the deductive amount of $3,080.00 for revised total award 
amount not-to-exceed $277,947.45 (Part A) city portion. 


This award is to be funded by account(s): 001031.565050.9.44102.381920 to be executed by contract change order 
through Office of General Counsel. 


Attachments: Recommendation Memo, Change Order, Previous Award(s) 


ANALYST: )~D ~ . -~Oi::1-b (i3 NEK E HULi 


CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Constr tion Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE: _______ _ 


OTHER: _________ _ 


ACTION OF AWARDING AUTf-tORITY DATE ___________ ~ 


APPROVED ___________ _ 
DISAPPROVED----------


OTHER ________________________________ _ 


SIGNATURE OF AUTHENTICATION---------------------







City of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE CITY ONE JACKSONVILLE 


Department of PubJic Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 10th Floor 
Jacksonville, FL 32202 


(904) 255-8762 
www .coj.net 


May 25, 2021 


TO: 


THRU: 


FAOM: 


SUBJECT: 


Gregory W. Pease 
Chief of Procureme~n/J /1 
John P. Pappas, P.E. • ~ 
Direclor // -


Robin G. Smith, P .E. /1(;:,_jj_. 
Chief, Engineering and c/n~&«'Management 


Thomas G. McKnight ~An: ~j 
Capital Improvement Construction Manager 


lilly Road Drainage Improvements 
BID# JCF-0124-19 
Contract 10456·01/ PO 600678-20-021 


The subject contract was awarded under BID# JCF-0124-19 in the amount of $220,986.00 to 
ERS Corp., contract 10458-01. Change order #1 was for $14,351.15. Change order #2 was for 
$15,763.81. Change order #3 was for $29,926.49. Change order #4 Is detailed on the attached 
spreadsheet for the deductive amounl of $3,080.00. 


Accordingly, this is to recommend approval for change order 4 to contract 10458-01 to ERS 
Corp. for the deductive amount of $3,080.00. The maximum indebtedness to the city will be 
$277,947.45. 


F di t b b d f II un na o e encum ere as o ows: 
Accounts 


001031 
PWEN DSR Capital Imo-Flood Control Stormwater Mamt 
565050 
9 
44102-381920 
($3,080.00) 


RGS/lw 


Attachments 


Total 


($3,080.00) 







NBR 


5 


6 
7 


ERS CORP 
Lill V ROAD DRAINAGE IMPROVEMENTS 
CONTRACT I 111458-01 


Onginal installed Nel NET 
MASTER ITEM DESCRIPTION quantity quantity Diff UOM UNIT COST AODlTION 


RECONCILE QUANTITIES 


OVEREXCAVATION (CONTINGENCY) 100 0 100 CY S2.00 
A-3 SAND (CONTINGENCY) 100 0 -100 CY $1200 
UNSUITABLE MATERIAL (CONTINGENCY) 140 0 ·140 CY $1200 


JUSTIFICATION: line items 5, 6 and 7, contingency items, were not used during conslllJction 


Conslruc~OII Completion nme Exle11sion: 


NET TOTAL CHANGE ORDER NO. 4 


The project was completed lare due to in tile field changes to the 
original scope 


CHANGE ORDER NO 4 


111112021 


NET DELETION 


($200.00) 
($1,200.00) 
($1,680.00) 


($3,080.00) 







CHANGE ORDER BREAKDOWN 
LILLY ROAD DRAINAGE IMPROVEMENTS 


CONTRACT NO. I 0458-0 I 


+Clang.: Order No. I Sl4.351.15 
l.c:ss Conlingc:nl'Y Amount ___ __;S:;.;0;;..;..0::.:0.;...__ 


Nc:t Change Order No. I __ ...;S::.:l;..;4~,3:;.::;5..;.l...;. l..;.5 __ 


+Change Order No. 3 __ ..;;;S.;;;.29::.:•::.:92:;.;6 __ .4 __ 9 __ 
less Contingency Amount -------


Net Chang.: Order No. J __ _;:S;.;:2~9,!..:.9.::.26::.:·..;.49:....__ 


+Change Order No. 5 -------
Less Cootingc:ncy Amount -------


N.:t Change Order No. 5 --------


·I Change Order No. 7 -------
Less Concingency Amoun1 -------


Nd Change Order No. 7 --------


• Change Ordc:r No. 9 -------
Less Contingency Amount --------


1\:c:1 Change: Order No. 9 --------


+ Change Order No. 2 --"'-S_I ,_· ._7ti_i3_.8_! __ 
Less CtHllingency A111oun1 ___ __;S::.:O;;..;..OOc.::_ __ 


Net Change Order No. 2 __ ..;;;S..;.l::.:5';.;..7::.:63;;.;.::.:8.;...I __ 


+ Change Orckr No • .J __ _.< ..... S3_._08_0_.Cl __ O ___ l __ 


Less Conlingc:ncy Amount -------
Nc:t Change Order No. 4 __ ...:(c::;S::.:3•;;..;.0::.:80::.:·::.:00;;.:} __ 


·!· Change Order No. 6 -------
Less Contingency /\moun1 -------


Net Change Order No. 6 --------


+ Change Order No. 8 -------
Less Concingency Amount -------


Net Change Ordc:r No. 8 --------


+ Chnn~I! Order No. IO -------
Less Contingency Amount -------
Nee Change Ordc:r No. 10 --------


TOTAL ORIGINAL CONTRACT ___ .......;s:;.;;2""-20c:.:•c..98:.:(Jc:.:'o:.:.:.o __ _ 


TOT AL CJIANGE ORDERS S56.96 l.45 
TOTAL ENCUMBERED $277,947.45 







Change Order No. 


l)c51:ription of Pn~e~·t 


Name ol' Comractor 


Contractor's Address 


10458·01 


Four (4) 


CITY OF JACKSONVILLE 
DEPARTMENT OF PUHLIC WORKS 


ENGINEERING DIVISION 
CONSTRUCTION CHANGE OIWER 


Date 


Lilly Road Drainage lmrro\CITIClll~ 


ERS CORP 


760Tallcvrnm! Mcnuc. fock~on,·illt.:. FL J2:?0:? 


Contract No. 


Accoun1 No. Sec auachcd Original Conlrai:t 


Mav 2:'i. 2021 


$220,9R6.00 


+ Previous Change Onlcr J .J S56.96 I .4~ + Change Orc.kr No. 4 ___ {S_.,_.O_ll_(_).00_) _______ _ 
*Sec auachcd uppendix for odditionol listings. 


TOTAi. REVISED CONTRACT _,_$2;;..;7_7.;...9_4_7.:...4.:..S __________ _ 
Hit! Numher JCr:-O 124-19 Cnn~•rui:tion Com11k1ion D.ih! 


Re\'iscd Construction Completion Date 
Contr.11:t Expiration l);itc 


Rc\'ist.'t.l Contratt Expiration Date 


November n. 2019 
Septemhcr JO. 20:w 
Mari:h 12. 2020 
June 20. 2021 


In compliance with Gener.ii Conditions of ahovc ,rcforcnccd contract. CONTRACTOR and OWNER do both hcrchy ngrcc 1hat 
the CONTRACTOR slmll make the following changes. additions or deletions to 1hc Work specified in the plans and 
spcdficmions: Sec allnched. Add 150 min-compcnsahte calendar doys to contract expiration dutc. 


J11s1itic.ition: Sec auachcd. 


By c,;ccution of this document. thi: Contractor acknnwlcdgcs th:1! all issues rcla1cd 10 Contract Time :inti Compensation arc 
rcso\rcd. 


Thi: Issuing Authority has looked over cost and pricing data for this ch;.ingc order and has determined lh,11 1his dtangc order is 
necessary and all costs are reasonnlllc. 


Accepted tor Contractor 


Signed 


Title 


ERS Co 


-------------------
Date 


Constrnction Managcmcm 
Issuing Au1hority 


Signed Right-of-Wav and Stormwater rvbin1. 
Using Di\'isiun 


Chief. Enginccrin1;1 & Conslructinn Mgmt Oiv D:uc 


Director of l>ulllk Wurks Date 


Director or Central Operations D.11c 


Director or Finance Dmc 


Attcst 


Title 


Date 


By 
Thomus G. McKnight 
Mana!!cr. Construuion Managemcm 


Hy 
J),11c 


A~sis1ant ('ounsL~l D,t1c 


~layur Da(c 


Corporation Sc,:rcl:Jry l>atc 







SUBJECT: LILLY ROAD DRAINAGE IMPROVEMENTS-REBID 


BID#: JCF-0124-19 OPEN DATE: 2019-04-03 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: JSEB SET-ASIDE 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID PLUS SELECTED AL TERNATE(S), IF ANY- LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER (1) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 04/25/19 to ERS Corp. (contract #10458-01 ), in the amount of $220,986.00- Part A (city 
portion); Change Order #1 was approved on 01/10120 in the amount of $14,351.15; Change Order #2 was approved on 
05/1/20 in the amount of $15,763.81. 


Recommend approval of Change Order #3 to ERS Corp., in the amount of $29,926.49, for revised total award amount 
not-to-exceed $281,027.45 (Part A) city portion. 


This award is to be funded by account(s): 001031-565050·9-44102-361920 to be executed by contract change order 
through Office of General Counsel. 


Attachments: Recommendation Memo, Change Order, Previous Award(s) 


ANALYST: Uf).12w&d-
~ARIL LAIDLER 


CONCURRENCE BY: Robin G. Smith. P.E., Chief, Engineering and Constru tlon Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MBERS DISAPPROVING ,,,fr DATE: /o@q/~oa.o ,, 
OTHER' _________ _ 


ACTION OF A G AUT,p~1r;r 


~~OVED~~~----{~-~~~~~ DISAPPROVED ________ _ 


OTHER _____________ .....,._+--,-...----,..-------------~ 


SIGNATURE OF AUTHENTICATION ----~+-f------n:Flt"l~---rlt-1A/ ___________ _ 
= ~t,at;,c Olf;ccr 
1:or: Mayor Lenny Curry 
Under Aulhor ty ol 
Exccullva 01der No. 2019·02 







SUBJECT: LILLY ROAD DRAINAGE IMPROVEMENTS-REBID 


BID#: JCF-0124-19 OPEN DATE: 2019·04·03 


GENERAL GOVERNMENT AWAROS COMMITTEE 


KIND ANO BASlS OF CONTRACT: JSEB SET-ASIDE 


AGENCY: PUBLIC WORKS 


BASIS OF AWARD: TOTAL BASE BID PLUS SELECTED ALTERNATE($), IF ANY- LOWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER (1) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 04/25/19 to ERS Corp. (contract #10458·01 ), In the amount of $220,986.00· Part A (city 
portion); Change Order #1 was approved on 01/10/20 in the amount of $14,351 .15. 


Recommend approval of Change Order #2 to EAS Corp., In the amount of 515,763.81, for revised tolal award amounl 
not-to-exceed $251,100.96 (Part A) city por1ion. 


This award Is to be funded by account(s): 001373.565050.1.44102.381920 to be executed by contract change order 
through Office of General Counsel. 


Attachmenls: Aecommendaion Mamo, Change Order, Previotls Awanl(s) .~ 


ANALYST: <i2.R9L... AESPECTFUU.YSUBMITTED ~ ... ~.~ 
~ MARILYN LAIDLER ..c;;::-0 ,-GREGORY PEASE, CHIEF 


PROCUREMENT DIVISION 


CONCURRENCE BY: Robtn G. Smith, P.E.1 Chief, Engineering and Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING _Q_ DATE: l./ )3 V l:10 
' ' 


OTHER: _________ _ 


DISAPPROVED ________ _ 


SIGNATURE OF AUTHENTICATION __ ____,a-"""...--1Fi------1tv-----------







SUBJECT: LILLY ROAD DRAINAGE IMPROVEMENTS-REBID 


BIO I: JCF•D124·19 OPEN DATE: 2019-04-03 


GENERALGQVERNUENTAWARDSCOMMfnEE 


KIND ANO BASIS OF CONTRACT: JSES SET ·ASIDE 


AGENCY: eueuc WORKS 


BASIS OF AWARD: TOTAL B.ASE BID PLUS SELECTED ALTEflNATEJS). IF ANV• LOWEST RESPONSIVE. 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER {1) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of Change Order #1 to EAS Corp., In the amount ol $14,351.15, for ravlsed total award amount 
nol-10-axceed $235,337.15 (Pan A) clly portion. 


This award Is lo be funded by accounl(s}: PWEN462SW-06505·PW0072·01 to be executed by contract change order 
through Office of General Counsel. 


Attachments: Aecommendallon Memo, Change Order, Previous Award 


ANALYST, /.1,et~r. RESPECTFULLYSUBMIITED 0iuQ,NO-, 
'MARIL LAIDLER ~r p GREGORY PEASE, CHIEF 


PROCUREMENT DIVISION 


CONCURRENCE BY: Robin G. Smith, P.E., ChJef, Engineering and Construction Manageme(!I Qivlslon 


(ALL AWARD AC'.l"IONS SUBJECT TO LAWFULL V APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING .Q__ OATE: _t.,../_q .,../ .... z.0_2_c::, __ _ 
J I 


OTHER: _________ _ 


AUTHORITY DATE ___ -1,.-i-~~--=:;:....-


-------..:.PM:_:.... DISAPPROVED ________ _ 


OTHER_~--------~---~..1---.-...----,..--~-~---------~ 


SIGNATURE OF AUTHENTICATION ___ -+-4::-~---.~~::;..._---------
8rlon Hughes 
Ch1ct Admtni!iltallvo Omcer 
Fo,. Mayor Lcmriy Curry 
Under Aulho1,1y of· 
Exoc:uhvc Order No. 2019·02 







SUBJECT: LILLY ROAD DRAINAGE IMPROVEMENTS0 REBIO 


BID I: JCF·0124·19 OPEN DATE: 2019-04·03 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: JSEB SET-ASIDE 


AGENCY: PUBLJC WORKS 


BASIS OF AWARD: TOTAL BASE BID PLUS SELECTED ALTERNATE{S), IF ANV-J:OWEST RESPONSIVE, 
RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: (6) NUMBER RECEIVED: (5) OTHER (1) 


SUMMARY OF 81pS AND RECOMMENDED ACTIONS: 
Recommend approval ol award to ERS. Corp, as the lowest responsive, responsible bidder in lhe base bid amount of 
S22D,996.00 (Pan A) and Part B for S1,200.00 ls lo be funded by JEA In a separate agreement, for a total award amount 
nol•lo-exceed $222,186.00. 


This award Is to be runded by accounl(s): PWEN462SW-0650S·PW0850.01 lo be executed by formal conlracl through 
Office ol General Counsel. 


AUachments: Recommendation Mamo. Bid Tabulallon Sheet, JSEB Leller. Basis of Award, Scope of Wolk 


ANALYST: &l11J.Jl [)__ ul /~ RESPECTFULLY SUBMITTED--!~~~~..;;......;~:----~ ,MARILYll"~i~LER GA 
~ PA 


(ALL AWARD ACTIONS SUBJECT TO LAWFUU Y APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ..3... MEMBERS DISAPPROVING_¢ DATE: It i)._~ !tr 


~ 
OTHER:----------


DISAPPROVED----------


f"ti.CJJON OF AWAR 


/ IA/'1rrciveo.......,'c-::>fi-l'-tfl~..__-----


oTHeR ___ ~---------....i.4'---r----"~~--+-~~~~-~-----------~--
SIGNATURE OF AUTHENTICATION _--_-_:_"'..:f~'.u..:,iH,t---l,c:._:i:..::...4-11..:.=.::=~..::;...-------


S.im !:. M11usJ 
Chkf Administrati~·e Officc:r 
For. Muyor Ltnny Curry 
Under Authority ur: 
faecuth·c Order Nt'. 2015·05 












SUBJECT: Automatic Multi-Chemistry Discrete Analyzer Package - Rebid 


BID #: XF-0378-21 OPEN DATE: 5/19/21 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: One-Time Purchase 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: 1 OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to reject Thermo Electron North America LLC due to submission of incorrect bid documents. 
Recommend approval of award to the lowest responsive, responsible bidder, Seal Analytical, Inc., for the purchase of an 
automatic multi-chemistry discrete analyzer package. Total estimated expenditure amount is $71,725.00 (total amount 
after $10,625.00 discount). 


Funding Source: 11401.173101.564290.001807.00000000.00000.0000000- To be encumbered by purchase order 


tion Memo, Tabulation, Rejection Letter and Terms and Conditions 


CONCURRENCE BY: Melissa M. Long. Chief, Environmental Quality Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY DATE __________ ~ 


APPROVED _________ _ 
DISAPPROVED----------


OTHER--------------------------------


SIGNATURE OF AUTHENTICATION---------------------







City of Jacksonville. Florida 


ONE CITY ONE JACKSONVILLE 


May 25, 2021 


MEMORANDUM 


TO: 


FROM: 


RE: 


Procurement Division 


Melissa M. Long, Chief ~ 7n. b~ 
Environmental Quality Division 


Automatic Multi-Chemistry Discrete Analyzer Package 


Lenny Curry, Mayor 
Environmental Quality Division 


Ed Ball Building 
214 N. Hogan Street, 5th Floor 


Jacksonville, Florida 32202 


I recommend Seal Analytical Inc for the purchase of the Automatic Multi-Chemical discrete analyzer package 
in the amount of $71,725.00 (Bid Number XF-0378-21). This purchase should be charged to our FDOT 
account at 11401-173101-564290-001807-00000000·00000-0000000. 







Title: Automatic•Multi.Chemlstry Discrete Anatyz,r Package - Rebld1 


Bid #: XF-0378-21 


BldiDate: 5119/21 
Thermo Electron North America 


Seal Analytical, Inc. 
LLC 


Analyst Annette Burney 


No. Invited ( 4 ) No. Received (2 ) No,Bid ( ) 


Recorded By: John Hernandez An""'nouncer: Pearl Mitchell 
- "" 


NOTES: 
Reject/Submitted Incorrect bid 


documents 
- - EST. 


.- -
TOTAL PRICE ITEM DESCRIPTION TOTAL PRICE TOTAL PRICE 


QTY - -
AQ400 Automated Multi-Chemistry Discrete Analyzer 
Package · 120V/60Hz. Includes operating software, 2 


1 sample trays, start-up accessories, manuals and S0Ps, 1 $ 51 ,250.00 $ $ 
Cadmium Reduction Hardware for Nitrate Analysis, 18 
month warranty parts and labor. 


2 AA 100 One-Channel Segmented Flow Analyzer. Inc 1 $ 25,000.00 $ $ 


3 AQ400/AA 100 Training and Installation Package 1 $ 4,500.00 $ $ 


4 
Freight and Handling: EQUIPMENT MUST BE DELIVERED 


0 $ 1,600.00 $ $ 
BY JULY 15. 2021 . 


Grand Total: $ 82,350.00 $ - $ --- - -- -


- - TERMS: N/S Net30 Days 
- - -


L - DELIVERY (Business Davs): 120 6-8 


CONFLICT OF INTEREST: y y 


- ADDENDUM ( ): N/A N/A 


l'ooe, l (,I 1 







Commercial in confidence 


Quote No: SM-210505-AB 
Price Quotation for 


Issue Date: May 5, 2021 
Valid Until: July 12, 2021 


City of Jacksonville I Neighborhoods Department 
515 W. 6th Street, 3rd Floor 
Jacksonville, FL 32206 


For the attention of Annette Burney 


AQ400 Automated Multi-Chemistry Discrete Analyzer Package 


• AQ400 Chemistry Unit, 120V/60Hz (for up to 9 filter 
wavelengths) 


• AQ series Operating Software 
• Start-up accessories kit to include -


1 Spare Lamp assembly, 1 Spare Probe flusher 
1 Pack Reaction segments, 1 Pack Sample cups, 
1 Pack Reagent containers 


• 2 Sample Trays, 80 position 
• Operation and Software Manuals & Method SOP's 
• AQ400 Customer Support manual 
• Integrated Cadmium Reduction Hardware for Nitrate 


Analysis 
• Warranty, 18 month parts & labor 


Package Price $51,250 


- $ 6,125 Less AQ400 Government Discount 


Freight and Handling $ 800 


1 Channel AA100 System 


1 Sampler 
1 AA100 Unit Including: 
1 Chemistry manifold for ammonia 


(including gas diffusion and heating unit) 
1 LED detectors 660nm 
1 Flowcell 
1 Complete Method Documentation as detailed above 
1 AACE Software 
1 Consumable Kit, including one change of pump tubes 
1 Set of User Manuals for Hardware and Software 
1 Warranty, 18 month parts & labor 


Package Price 


SEAL SM-210505-AB - 2 -


$25,000 







--


Commercial ill conndence 


Less AA100 Government Discount 


Less Multi System Discount 


Freight and Handling 


-$ 2,500 


-$ 2,000 


AQ400/AA 100 Training and Installation Package, 4 Days 


$ 800 


$ 4,500 


Offer Package Price $71,725 


Terms: NET30 
Delivery: Prior to July15, 2021 
Freight: FOB Destination $1600 (Included in above prices) 


[OPTIONS: 


1. High Spec Computer: Includes 21 n flat panel monitor and laser printer $ 1,600 


Technical Support Services 


Technical Support: 


We provide a telephone/email/fax service desk at our Milwaukee facility from 8:00 AM to 5:30 PM as part 
of our standard service to our customers. All service calls are logged and an in-house Engineer or 
Chemist will trouble-shoot the problem by telephone. Our statistics show that over 90% of user questions 
are diagnosed and corrected by telephone and/or email intervention, without a site visit being necessary. 


If this does not resolve the problem, a field-based Technical Specialist is assigned to visit the site. 


Response Time/ Repair Time: 


Our ~ response time for a Specialist to reach a site would be less than 24 working hours. We use 
state of the art messaging equipment to communicate with field staff before, during, and after each 
service episode. All support staff are our own employees, and not contract labor, and therefore would be 
dispatched from the Milwaukee site. 


AQ400 Automated Multi-Chemistry Discrete Analyzer 


The AQ400 Analyzer is a bench top Analyzer that has been developed by SEAL Analytical to meet the specific 
need for a modern, automated discrete analyzer in the environmental laboratory. 1t is designed and manufactured in 


the US by our SEAL engineers and customer support team. 


This analyzer has been developed to address the needs of laboratories that 
require high levels of automation, a wide range of chemistries, limits of detection 
that ensure compliance with regulatory requirements and the advantages of 
integration with LIMS systems. The AQ400 is a flexible system that meets these 
requirements and can be configured v fa the industry specific software to meet the 
operational needs of laboratories with a wide range of analytical and throughput 
levels. 


- 3 · 







City of Jacksonville, Florida 


ONE CITY. ONE JACKSONVILLE 


June 3, 2021 


1400 Northpoint Pkwy, Ste. 1 O 
West Palm Beach, FL 33407 


Lenny Curry, Mayor 
Procurement Division 


Ed Ball Building 
214 N. Hogan Street, Suite 800 


Jacksonville, Florida 32202 


NOTIFICATION OF FORMAL BID REJECTION 


BIDDER'S NAME: Thermo Electron North America LLC 


CONTACT NAME: Vilma Negron 


BID NUMBER: XF-0378-21 


NAME OF BID: Automated Multi-Chemistry Discrete Analyzer Package - Rebid 


DATE OPENED: 5/19/21 


REASON FOR REJECTION: 
Vendor is being recommended for rejection for failure to submit proposal using the 
correct bid documents. No bids were received for XF-0362-21 and was rebid as XF-
0378-21 . 


IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, 
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID 
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE 
ANALYST/BUYER, FACSIMILE NUMBER (904) 2.5tt~t7 


FINANCE & ADMINISTRATION OF.P/\lffMENT 


214 N. llogan Street, o•~ Floor Jac.ksonvillc, FL 32202 Phone: 904.255.8800 Fax: 901k255.8037 www.coj.net 







Leslie-Burney, Annette 


From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 


Leslie-Burney, Annette 
Friday, June 4, 2021 8:26 AM 
'cmdamericasbids@thermofisher.com' 
Freeman, Dustin 
XF-0378-21 - Automated Multi-Chemistry Discrete Analyzer Package 
REJECTION - THERMO ELECTRON.pdf 


Please find the attached rejection notice for the above bid. 


Thank you, 


Annette L. Burney 
Purchasing Analyst 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 
Ph. : 904-255-8810 
Fax: 904-360-8527 
Email: aburney@coj.net 


CITYDF 
JACKSONVILLE 
*** Privacy Act: This communication may contain privileged or other official city information. If you are not the 
intended recipient or believe that you have received this communication in error, please reply to the sender indicating 
that fact and d~lete the copy you received._ It is a violation of Federal Law to print, copy, retransmit, disseminate, or 
otherwise use this information. 







XF-0378-21 


TERMS AND CONDITIONS 
1. SCOPE 


The City of Jacksonville's Environmcnlal Quulit) Oh ision is currently accepting bids to obtain a source 
of supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid 
invitation is to obtain information about your finn and its ability to provide these itcm(s) / service(s) and 
to obtain pricing commitments for an Automated Multi-Chcmis1ry Discrete Analyzer Package 
greater than or equal to the attached spccificalions. 


2. AWARD 


Award will be ALL OR NONE to the lowest responsive, responsible bidder(s) subject to the Buy 
American Preference clause described below. Bidders must bid on nll items to be considered for award. 
The City reserves the right to reject any or nil bids. ALL awards are subject to the availability of funds. 


• As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a 
responsive nnd responsible vendor offering American manufactured, assembled, or produced goods, and 
who is within 5% of the lowest responsive nnd responsible bidder. To receive this preference, the 
bidder must complete the attached Buy American Preference Compliance Certificate and attach 
supporting documentation nnd/or evidence attesting that at least 51 % offered in the bid response is 
manufactured, assembled or produced in the United States. 


o Bidder is not required to submit for the Buy American Preference. Bidders may quote 
items less than 51 % American made but will not be eligible for the preference. 


o Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics. 


3. TERM OF AGREEMENT 


One-time purchase with installation to include at least an 18·month warranty from date of installation. 


4. PRE-BID CONFERENCE 


NIA 


5. STATE CONTRACTS 


The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for itcm(s)/servicc(s) covered under this bid. The city reserves the right to cancel 
this contract in whole or in part for such itcm(s)/service(s). 


6. QUANTITIES 


Quantities indicated arc fixed. 


7. DELIVERY 


A packing list shall accompany nil shipments, which shall indicate, at a minimum, the following; 
purchase order number, item number and description. date of shipment, quantity ordered, and shipped, 
unit price, and unit of measure. 


8. ESCALATION/DE-ESCALATION 


All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a 
supplier may submit in writing a request for price cscalationlde-cscalation for the percentage of change 
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide 
increase. The City reserves the right to decline uny price increase request. 
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XF-0378-21 


9. PRICES 


All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined 
in the bid documents. 


IO. PICK UP AND RETURNS 


The City reserves the right lo return an order in whole or in pan if the merchandise is not in compliance 
with the bid specifications. The City or its agencies will detenninc compliance with bid specifications. 
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies. 


11. COMPLIANCE WITH SPECIFICATIONS 


The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)fservice(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple 
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms 
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections 
must be initialed. 


12. INVOICING 


Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville 
or its agencies. At a minimum, invoices must include; purchase order number, item number and 
description, date of shipment, quantity ordered and shipped, unit prices. unit of measure, and extended 
totals. Payment tenns arc Net 30 days. All original invoices shall be submitted to: 
COJ I Cloudlnvoices'ti':coj.nel. The invoice email subject line MUST BE: inv_300000008806 ! 79. 
Invoices can also be submitted through the I Cloud Supplier Portal. 


13. INSURANCE/INDEMNIFICATION 


Each supplier shnll maintain, for the entire term of this bid, current insurance coverage as stated in the 
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid 
number should be listed on certificate. 


14. REPORTING 


The City may request, during the term of this bid, reports including but not limited to; usnge, pricing, 
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic fonnat 
as required. 


15. SUPPLIER ACCESSIBILITY 


The City or its representative must be able to contact, during nonnal business hours, by telephone or 
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility 
requirements outlined in the specifications supersede this section. 
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SUBJECT: Conventional Day Cab Chassis with 16-Yard Rear Loader Boom 


BID#: SC-0381-21 OPEN DATE: 5/26/2021 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract- Date of award through September 30, 2021 with two (2) one (1) 
year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: ! NUMBER RECEIVED: .§. OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to reject the lowest bidder, McNeilus Truck & Manufacturing for failure to bid on all items per the 
Terms and Conditions of the bid. Recommend approval to waive as a minor irregularity the addendum not returned with 
Duval Ford LLC's response. It has been received. Recommend approval of award to Duval Ford LLC. Period of service 
is from date of award through September 30, 2021 with two (2) one (1) year renewal options. Total expenditure amount 
not to exceed $541,592.00. 


Funding Source: 51103.114001.564010.000000.00000000.00000. 0000000 - To be encumbered by purchase order 


Attachments: Recommendation Memo, Tabulation, Rejection letter and Terms and Conditions 


Analy~t: I~ RESPECTFULLY SUBMITTED: - ·-··-,w+,,'~-+- ........... ---
nne~ GR O PEASE, CHIEF 


PR CU EMENT DIVISION 


CONCURRENCE BY: Crisencio Tongol, Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE: --------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


DISAPPROVED _________ _ 


SIGNATURE OF AUTHENTICATION ____________________ _ 







FINANCE AND ADMlNSTllA flON DEPARTMENT 


FLEET MANAGEMENT DIVISION 


Date: June 2, 2021 


From: David Hylazewski, Equipment Control Administrator f)~ 


Re: Recommendation of Award for SC-0381-21 Conventional Day Cab Chassis with 
16-yard Rear Loader -------
Fleet Management Division is requesting approval of Award to Duval Ford LLC, 
for SC-0381-21 Purchase of Conventional Day Cab Chassis with 16-Yard Rear 


Loader. Period of Service is Date of Award through September 30, 2021, with 
two (2} one (1) year renewal options. Estimated amount of annual expenditure 


is $541,592.00. 


funding Source: S1103-114001-564010-000000.00000000.00000.0000000 to be 
encumbered by purchase order 


L'iHI (1\llllll1>11w1::ilth j\w Jadmmvitlt•. Fl :tll"i4 l'li1,11,·· 1)11~ ::-5 7-l'J'J I a\: 'JIM.:Wl.-1607 w,\·w.wj.nct 







f nn.e: c-nuon.1 Da, Call Chlula WIii\ 1~Yard Ralr Loed« 
' BID NO.: SC-0311~ 


OPENDATE: May2t,~21 0Zp.m. 
McN1llu1 lnJCk & 


Tom Nahl Truck Co. 
Cumberland lntltfflatlonal 


Waatebullt M,nuf..:turing 
Ouval Ford LLC 


Trucks 
ANALYST: AHNETTJ;IIUIIHEY 


No. lnvftM: ( 4 ) NL...,_. (I) No81ds: ( ) I ~ By: Jahn Hemlnda ~ Paarf Mllclnll l 
lfOTES: SH Conftlct of tn11re1t foffll 


·- ' . ·- - EST • EXTEHDED EXTEHDED EXTENDED EXTENDED EXmtDED !Tai DESCRIPTION QTY iUHn UNITPRICE 
10TAL 


UNITl'RICE 
TOTAL 


' UNITPRICE 
TOTAL 


UHn"PRICE 
TOTAL 


UNITPRJCE 
lOTAL 


1 ,Conventlonal Day Cab Chn1ls with 16 YCI Rear 2 EA S 171,453.00 S 3511,906.00 S 131,972.00 s aaJ.~.oo $ 134,011.00 S 268, 162.00 $ 136,275 D1 $ 272,550.02 S 15',546.00 I S l11.09l.OO 
Loader and Rear-vi- Camera System 


-- . - '- _._ 
McN1Uus 17 cu yd std. Rnr 


I Equl ... alent Brand Oflared Loac1trlFrelQht1111der M2 106 
Chu1l1 ... - - - ----r I -~ -


::I 13 Yard Packer Body with 102" CA Fr11m1 2 EA NoBld $ 127,e&T.OO S 255,734.00 s 129,sn.oo S 259,9S4.DO s 13,4.744.21 I • 269.-4111 .• 2 S 1'42.353.00 S 284,706.00 


I I ' I 
{ l!quh,1le11t Brand Offtrad I -I 


Pertdnt Modal Deol36-::17K Barr1M.rabb1r Styl:r 2 i EA 
I 


,o.957.00 I • 21,91'4.00 
' 


3 
Cllt Lifter 


s 7,541.00 $ 15,082.00 s s 10,157.00 S 20,314.00 s 4,855.00 s 9,710.00 s '4,155.00 s t.710.00 


' ._ I I ---
Equhlale111 Brsnd Off11"1d 


I 


I 


GRANO TOTAL: I S J!t_~ J.. S41.592.00 s 5-'IAJO.DO s 551 746.44 s 605.501.00 
- ...... : - --..·-~ - -


TEIIMI: -- ---- ... N/S - N/S I NttlOOa""' NetlO"- + N/S 


oBJ'liRv (a.lnwi Qayl): - - .. ·--· - - - ~- - ............ - 120 - ~ 
i 


370 


t 
180 


I 
150 


- - -~ 
C~Of~ ~ ~- y y - y y y 


~ ..c-- -· ADDENDUM( 1 ): 
-·· - - y N N y y 


,..,,.. .... 







City of Jacksonville, Florida 


ONE CITY ONE JACKSONVILLE 


June 7, 2021 


524 East Highway St. 
Dodge Center, MN 55927 


Lenny Curry, Mayor 
Procurement Division 


Ed Ball Building 
214 N. Hogan Street, Suite 800 


Jacksonville, Florida 32202 


NOTIFICATION OF FORMAL BID REJECTION 


BIDDER'S NAME: McNeilus Truck & Manufacturing 


CONT ACT NAME: John Plowman 


BID NUMBER: SC-0381-21 


NAME OF BID: Conventional Day Cab Chassis with 16-Yard Rear Loader 
Boom 


DATE OPENED: 5/26/2021 


REASON FOR REJECTION: 
Agency recommends rejecting vendor for failure to bid on all items in accordance with 
the Terms and Conditions, Section 2, Award: 


Award will be ALL OR NONE to the lowest responsive, responsible bidder(s) subject to 
the Buy American Preference clause described below. Bidders must bid on all items to 
be considered for award. 


IF YOU WISH TO PROTEST THE RECOMMENDED REJECTION OF THIS BID, 
PLEASE RESPOND IN ACCORDANCE WITH THE CITY OF JACKSONVILLE BID 
PROTEST PROCEDURES. DIRECT ALL PROTEST TO THE RESPECTIVE 
ANALYST/BUYER, FACSIMILE NUMBER (904) 25~ - ~ -----... 


FINANCE & /\OMINISTR/\TION DEPARTMENT 


214 N. Hogan Street, 81" Floor Jacksonville, FL 32202 Phone: 904.255.8800 Fax: IJM.255.8037 www.coj.net 







ONE CITY ONE JACKSONVILLE 


City of Jacksonville, Florida 


FINANCE & AOMINISTRATION OEPARTMENT 


Lenny Curry, Mayor 
Procurement Division 


Ed Ball Building 
214 N. Hogan Street, Suite 800 


Jacksonville, Florida 32202 


214 N. Hogan Street, 8•h Floor Jacksonville, FL 32202 Phone: 904.255.8800 Fax: 904.255.8037 www.coj.net 







Leslie-Burney, Annette 


From: 
Sent 
To: 
Cc: 
Subject: 


Attachments: 


Mr. Plowman: 


Leslie-Burney, Annette 
Monday, June 7, 2021 12:36 PM 
jplowman@mcneilusco.com 
Freeman, Dustin 
Rejection Notice: SC-0381-21 Conventional Day Cab Chassis with 16-Yard Rear Loader 
Boom 
COJ Procurement.pdf 


Please find the attached rejection notice for the above bid. 


Thank you, 


Annette L. Burney 
Purchasing Analyst 
Procurement Division 
Finance and Administration Department 
214 N. Hogan Street, Suite 800 
Jacksonville, FL 32202 
Ph.: 904-255-8810 
Fax: 904-360-8527 
Email: aburney@coj.net 


*"' * Privacy Act: This communication may contain privileged or other official city information. If you are not the 
intended recipient or believe that you have received this communication in error, please reply to the sender indicating 
that fact and delete the copy you received. It is a violation of Federal Law to print, copy, retransmit, disseminate, or 
otherwise use this information. 


-----Original Message-·--
From: P0697@coj.net <P0697@coj.net> 
Sent: Monday, June 7, 202112:04 PM 
To: Leslie-Burney, Annette <ABurney@coj.net> 
Subject: COJ Procurement 


Please open the attached document. It was scanned and sent to you using a Xerox Multifunction Printer. 


Attachment File Type: pdf, Multi-Page 


Multifunction Printer Location: Ed Ball 8th Floor 
Device Name: P0697 


For more information on Xerox products and solutions, please visit http://www.xerox.com 







ADDENDUM NUMBER: 


BID NUMBER: 


PROJECT NAME: 


CITY OF JACKSONVILLE 
DIVISION OF PROCUREMENT 


ED BALL BUILDING - 8TH, FLOOR 
214 N. HOGAN STREET 


JACKSONVILLE, FL 32202 


ONE (1) 


SC-0381-21 


Conventional Day Cab Chassis with 16-Yard Rear 
Loader Boom 


OPENING TIME AND DATE: 2:00 P.M., Wednesday, May 26, 2021 


THIS ADDENDUM IS ISSUED FOR THE INFORMATION OF BIDDERS ON THE ABOVE 
TITLED PROJECT AND WILL BE PART OF THE CONTRACT 
The purpose of this addendum is in response to the following questions: 


1. Do you have a preferred equipment distributor you would like for us to receive a quote from on the 
16 and 13 yard rear loader for this bid? 


Response: It should be New Way or equivalent. 


2. In development of our response to SC-0381-21, we cannot locate the Perkins 060936-27K lifter 
unit per our discussion with Perkins Manufacturing Co. I've have attached the two "grabber style· 
lifters currently offered by Perkins Manufacturing Co. Please confirm which unit would be an 
acceptable alternative to your stated specifications. 


Response: The correct model number is 060986-27K. A copy of the specifications is 
attached. 


DATE: May 131 2021 Analyst: Annette Burney tub 


RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID 


Bidder's Signature 


Title 


Company 


Date 


1of 1 







SC-0381-21 


TERMS AND CONDITIONS 
1. SCOPE 


The City of Jacksonville's Fleet Management Division is currently accepting bids to obtain a source of 
supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid 
invitation is to obtain information about your firm and its ability to provide these item(s) I service(s) and 
to obtain pricing commitments for Conventional Day Cab Chassis with 16-Yard Rear Loader Boom as 
outlined in the attached specifications. 


2. AWARD 
Award will be ALL OR NONE to the lowest responsive, responsible bidder(s) subject to the Buy 
American Preference clause described below. Bidders must bid on all items to be considered for award. 
The City reserves the right to reject any or all bids. ALL awards are subject to the availability of funds. 
Federal funds may be used as part of this solicitation. and in accordance with Attachment A, Federal 
Funding Pro\'isions, on page 30. 


• As per Section 126.114 of the City of Jacksonville Ordinance Code, preference wi II be given to a 
responsive and responsible vendor offering American manufactured, assembled, or produced goods, and 
who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the 
bidder must complete the attached Buy American Preference Compliance Certificate and attach 
supporting documentation and/or evidence attesting that at least 51 % offered in the bid response is 
manufactured, assembled or produced in the United States. 


o Bidder is not required to submit for the Buy American Preference. Bidders may quote 
items less than 51 % American made but will not be eligible for the preference. 


o Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics. 


3. TERM OF AGREEMENT 
The term of this agreement will be from date of award through September 30, 2021 with hrn (2) one 
(1) year renewal options. Renewal options may be exercised at the discretion of the City based on 
supplier perfomrnnce and adherence to the tenns and condition set forth in the bid documents. 


4. PRE-BID CONFERENCE 
There is no pre-bid meeting scheduled for this bid. 


5. ST ATE CONTRACTS 
The City reserves the right to utilize contracts established by the State of Florida and or other 
gove.mmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel 
this contract in whole or in part for such item(s)/service(s). 


6. QUANTITIES 
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and 
are subject to fluctuation in accordance with actual requirements. The City reserves the right lo purchase 
more than the estimated quantities listed or not to make any purchase against this bid if it so deems 
necessary anytime during the contract period. The City reserves the right to add or delete items during 
the contract period. The City will order on an as needed basis. 


7. DELIVERY 
Delivery will be made to the location: 2581 Commonwealth A,·e., Jacksonville, FL 32254-2013. 
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A packing list shall accompany all shipments, which shall indicate. al a minimum, the follO\ving; 
purchase order number. item number and description. date of shipment, quantity ordered, and shipped. 
unit price, and unit of measure. 


8. ESCALATION/DE-ESCALATION 
NIA 


9. PRICES 


The markup or discount submitted by the vendor must include all profits. pumping fees. split load fees. 
etc. Taxes are not to be included in the submitted price. 


10. PICK UP AND RETURNS 
The City reserves the right to return an order in whole or in part if the merchandise is not in compliance 
with the bid specifications. The City or its agencies will determine compliance with bid specifications. 
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies. 


11. COMPLIANCE \\'ITH SPECIFICATIONS 
The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)lservice(s) in 
accordance with the bid documents provided. Bid only a single ofTering for each bid item. Multiple 
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms 
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections 
must be initialed. 


12. iNVOiCJNG 
Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville 
or its agencies. Al a minimum, invoices must include; purchase order number or contract number, item 
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure, 
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: Fleet 
Mgmt., 2581 Commonwealth A venue, Jacksonville, Florida 32254 


13. INSURANCE/INDEMNIFICATION 
Each supplier shall maintain, for the entire knu uf this bid. current insurance coverage as stated in the 
bid documents. All insurance certificates shall list the Cit) of Jacksonville as an additional insured. Bid 
number shuukl be listed on certificate. 


14. REPORTING 
The City may request. during the term of this bid. reports including but not limited to; usage, pricing. 
and delivery. Suppliers will be required lo provide reports requested in hard copy and electronic format 
as required. 


15. SUPPLIER ACCESSIBILITY 
The City or its representative must be able to contact, during normal business hours, by telephone or 
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility 
requirements outlined in the specifications supersede this section. 
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SUBJECT: Purchase of 23' RIB Patrol Boat (Silverships AM700 Model or Equivalent) 


BID#: SC-0383-21 OPEN DATE: 5/19/2021 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract- Date of award through September 30, 2021 with two (2) one (1) 
year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: § NUMBER RECEIVED: A OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to Silver Ships, Inc. for the purchase of a 23' RIB Patrol Boat (Silver Ships AM700). 
Period of service is from date of award through September 30, 2021 with two (2) one (1) year renewal options. Total 
expenditure amount not to exceed $175,706.00. 


Funding Source: 51103.114001.564010.000000.00000000.00000.0000000 - To be encumbered by purchase order 


Attachments: 


CONCURRENCE BY: Crisencio Tonqol, Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:-------


OTHER: ----------


ACTION OF AWARDING AUTHORITY 


APPROVED ---------- DISAPPROVED----------


OTHER ---------------------------------
SIGNATURE OF AUTHENTICATION---------------------







Date: June 3, 2021 


FINANCE AND ADMINSTRATION DEPARTMENT 


FLEET MANAGEMENT DIVISION 


n~ 
Where Florida Begins. 


From: David Hylazewski, Equipment Control Administrator !}IJI,. 


Re: Recommendation of Award for SC-0383-2123' Rib Patrol Boat with Trailer ----
Fleet Management Division is requesting approval of Award to Silver Ships Inc., 
SC-0383-21 23' RIB Patrol Boat with Trailer. Period of Service is Date of Award 
through September 30, 2021, with two (2) one (1) year renewal options. 
Estimated amount of annual expenditure is $175,706.00. 


Funding Source: 51103·114001·564010·000000.00000000.00000.0000000 to be 
encumbered by purchase order 


l.5H1 C:ommm1w1•:ihh ,\vc• J.1cksu11v1llt•, fl. tU'i I 1•!,1111,·· •111~.~55. 7J•19 F;i,. 904.31! 1.'1607 www coj ucr 







TIUa: 23' RJB Patrol Boat with Trailer (Sllvershlps AM700 Model or 
Equlvalent) 


Bid#: SC-0383-21 


Bid Date: 5128/21 
Sliver Ships, Inc. Metalcraft Marine US, Inc. Zodiac of North America, Inc. 


Analyst: Annetta Burney 


No. Invited (8) No. Received (3) NoBld ( ) 


Recorded By: John Hernandaz Announcer: Peart Mitchell 


ITEM DESCRIPTION EST. 
TOTAL PRICE TOTALPRJCE TOTAL PRICE DTY 


1 23' RIB Patrol Boat with Trailer (Sllvershlps AM700 
1 $ Model or Equivalent) 175,706.00 $ 190,733.00 s 224,830.00 


-
' 


- TERMS: HIS 0 Net30 Oavs 


DELIVERY tButlnH& Daval: - 180 120 120 • 
CONFLICT OF INTEREST: J -


y - y y 
-' . 


I ADDENDUM I 2 l: y N N 


~·ot• 
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TERMS AND CONDITIONS 
I. SCOPE 


The City of Jacksonville's Fleet Management Division is currently accepting bids to obtain a source of 
supply for the item(s) / service(s) as outlined in the bid documents provided. The purpose of this bid 
invitation is to obtain information about your firm and its ability to provide these item(s) / service(s) and 
to obtain pricing commitments for 23 · RIB Patrol Boat (Silverships AM700 Model or equivalent) as 
outlined in the attached specifications. 


2. AWARD 
Award will be ALL OR NONE to the lowest responsive, responsible bidder(s) subject to the Buy 
American Preference clause described below. Bidders must bid on all items to be considered for award. 
The City reserves the right to reject any or all bids. ALL awards are subject to the availability of funds. 
Federal funds may be used as part of this solicitation. and in accordance with Attachment A, Federal 
Funding Pro,·isions, on page 30. 


• As per Section 126.114 of the City of Jacksonville Ordinance Code, preference will be given to a 
responsive and responsible vendor offering American manufactured, assembled, or produced goods, and 
who is within 5% of the lowest responsive and responsible bidder. To receive this preference, the 
bidder must complete the attached Buy American Preference Compliance Certificate and attach 
supporting documentation and/or evidence attesting that at least 51 % offered in the bid response is 
manufactured, assembled or produced in the United States. 


o Bidder is not required to submit for the Buy American Preference. Bidders may quote 
items less than 51 % American made but will not be eligible for the preference. 


o Restrictions and exemptions may apply. Please refer to Section 126.114 for specifics. 


3. TERM OF AGREEMENT 
The term of this agreement will be from date of award through Septcm her 30, 2021 with two (2) one 
(1) year renewal options. Renewal options may be exercised at the discretion of the City based on 
supplier performance and adherence to the terms and condition set forth in the bid documents. 


4. MINIMUM REQUIREMENTS 
Bidders should submit or comply with the following requirements. failure to submit written proof of 
any of these requirements may be grounds for rejection: 


a. Vendor must have been in operation in the boat building industry a minimum of 10 years. 
b. Vendor manufacturing/warranty facilities must be within 500 miles of Jacksonville, FL 
c. Vendors must have a currently marketed RIB patrol boat of this size in the marketplace. 
d. Vendors must be able to meet 120-day tum-a-round from order to delivery. 


5. PRE-BID CONFERENCE 
There is no pre-bid meeting scheduled for this bid. 


6. ST ATE CONTRACTS 
The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel 
this contract in whole or in part for such item(s)/service(s). 


7. QUANTITIES 
Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and 
are subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase 
more than the estimated quantities listed or not to make any purchase against this bid if it so deems 


22 







SC-0383-2 l 


necessary anytime during the contract period. The City reserves the right to add or delete items during 
the contract period. The City will order on an as needed basis. 


8. DELIVERY 
A packing list shall accompany all shipments, which shall indicate, at a minimum, the following; 
purchase order number, item number and description, date of shipment, quantity ordered, and shipped, 
unit price, and unit of measure. 


The vendor shall notify the City two {2) weeks in advance of vessel completion and shipping so that 
transportation can be arranged. 


9. ESCALATION/DE-ESCALATION 
All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable). a 
supplier may submit in writing a request for price escalation/de-escalation for the percentage of change 
as listed in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry wide 
increase. The City reserves the right to decline any price increase request. 


to. PRICES 
All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined 
in the bid documents. 


11. PICK UP AND RETURNS 
The City reserves the right to return an order in whole or in part if the merchandise is not in compliance 
with the bid specifications. The City or its agencies will determine compliance with bid specifications. 
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies. 


12. COMPLIANCE WITH SPECIFICATIONS 
The bidder. by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple 
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on forms 
provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections 
must be initialed. 


13. INVOICING 
Invoices will be issued once supplies/services arc delivered and/or rendered to the City of Jacksonville 
or its agencies. At a minimum, invoices must include: purchase order number or contract number, item 
number and description. date of shipment, quantity ordered and shipped, unit prices, unit of measure, 
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: Fleet 
Mgmt., 2581 Commonwealth Avenue, Jacksonville. Florida 32254 


14. INSURANCE/INDEMNIFICATION 
Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the 
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Biel 
number should be listed on certificate. 


15. REPORTING 
The City may request, during the term of this bid, reports including but not limited to; usage, pricing. 
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format 
as required. 
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SUBJECT: Piggyback State of Florida Alternate Contract #43230000-NASP0-16-ACS NASPO ValuePoint 
Cloud Solutions 


BID #: PSC-0403-21 OPEN DATE: 03/10/2016 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - PERIOD OF SERVICE FROM SEPT. 28, 2017 THROUGH 
SEPTEMBER 15, 2026 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: Piggyback State of Florida Alternate Contract #43230000-NASP0-16-ACS NASPO 
ValuePoint Cloud Solutions 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to Piggyback State of Florida Alternate Contract #43230000-NASP0-16-ACS NASPO ValuePoint 
Cloud Solutions, with SHI International Corp., to purchase Microsoft Azure Cloud Services for Citywide use. The initial 
term of the agreement will commence on July 1, 2021, and continue for one (1) year, with two (2) one (1) year renewal 
options. The initial term total expenditure not-to-exceed $104,477.25. 


FUNDING SOURCES: 53101.113002.531180.000000.00000698 
53101.113002.546620.000000.00000698 
53101.113001.531180, 


To be executed by formal contract through Office of General Counsel and process via purchase order(s) 


ATTACHMENTS: Recommendation Memo: Risk Approval; State Contract: Vendor Quote 


ANALYST: usiN ;~ • ~ LL 
RY PEASE, CHIEF 
REMENT DIVISION 


CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologies Di 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:-------


OTHER: ---------


ACTION OF AWARDING AUTHORITY DATE _________ _ 


APPROVED _______ _ DISAPPROVED--------


OTHER---------------------------~ 


SIGNATURE OF AUTHENTICATION -------------------







DATE: 


TO: 


THRU: 


FROM: 


RE: 


INFORMATION TECHNOLOGIES DIVISION 


CITYDF 
JACKSONVILLE 


May 28, 2021 


Greg Pease, Chief of Procurement Division Kenneth E. Digitally signed by 
Kenneth E Lalhtop 


L th Date: 2021 OS 28 
Kenneth E. Lathrop, Chief of Information Technologies/ CIO a rop 134908-04'00' '.=============~ Digitally signed by 


Elizabeth Brown 
Date: 2021 05 28 
13 33 00 -04'00' 


Elizabeth Brown, IT Operations Manager 
Elizabeth 
Brown 


Piggyback State of Florida Contract# 43230000-NASP0-16-ACS NASPO ValuePoint 
Cloud Solutions 


The Information Technologies Division (ITD) requests approval to piggyback the State of Florida's (SOF) 
Contract #43230000-NASP0-16-ACS - NASPO ValuePoint Cloud Solutions with SHI International Corp., 
as per Section 126.211 and Section 126.309 of the City Ordinance Code. The SOF contract was 
competitively procured via the State of Utah Solicitation. No. CH16012. The scope of services for 
#43230000-NASP0-16-ACS includes the purchase of Cloud Solution services. ITO intends to purchase 
Microsoft Azure Cloud services at SOF contract pricing, as described in Exhibit A - Product Descriptions 
and Pricing Schedule. Prices listed in Exhibit A will remain fixed during the entire contract term. 


ITD Management recommends utilizing the SOF contract to purchase Microsoft Azure Cloud services for 
citywide use. The initial term of the agreement will commence on July 1, 2021, and continue for one ( 1) 
year, with two (2) one (1) year renewal options. The total not-to-exceed amount for the initial term of the 
agreement is $104,477.25. 


Upon award approval, ITD will request a formal contract through the Office of General Counsel. 


FUNDING SOURCES: 53101.113002.531180. 000000. 00000698 o,g,tany signed by Tracy 


T G k Geake 
53101 .113002.546620.000000.00000698 racy ea e Date. 2021 0528 


53101 .113001.531180 133510.04W 


Yo~r favorable consideration of ITD's request is appreciated. 


Attachments: Vendor Quotes# 20542231, # 20542254 
State of Florida Contract No. 43230000-NASP0-16-ACS 
Exhibit A Product Descriptions and Pricing Schedule 
SOF vs. COJ Cost Comparison 
Risk Management Approval 


CC: Gary Steffens, Enterprise Architect Manager 
Robert Gray, Enterprise Technology Infrastructure Manager 
Amy Hills, Desktop Services Manager 
Mark Deas, Server Infrastructure Manager 
Thomas Ossi, Technology Contract and Records Manager 
Alexander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







Client#· 38440 SHIINTER1 


ACORDn, CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DOIYYYY) 
511812021 


····- '-•-- '"' ·--· ·-- ""' " .. ·--- -- •••--.., .. •-·-· ,. NLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 


APPROVED NO, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
UTE A CONTRACT BElWEEN THE ISSUING INSURER(Sl, AUTHORIZED 


By ltzel Ehrman at 3:57 pm, May 21, 2021 
)ER. - the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 


I ·- 1,--., , -. 1.a •• __ ,, __ , SUOJ8CI ,u 1111::r "'1n1:, u,,w s of the policy, certain pollcles may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s). 


PRODUCER ,ir/Je'.' .. , 
Marsh & Mclennan Agency LLC PHgNE I fAic Nol: iAI No Exll: 
One Executive Drive lo"li'd~ss, somersetclsupport@mma-ne.com 
Somerset, NJ 08873 INSURER(S) AFFORDING COVERAGE ~AICI 


INSURER A : National Fire Insurance Co of Hartford 20478 
INSURED INSURER e : Continental Insurance Company 35289 


SHI International Corp. INSURER c: American Casualty Company of Reading PA 20427 
290 Davidson Avenue INSURER o: Continental Insurance Co of NJ 42625 
Somerset, NJ 08873 INSURER E: Continental Casualty Company 20443 


INSURER F: 


COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AI.L THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 


INSR 
LTR TYPE OF INSURANCE ,!,l~~L'~,: POLICY NUMBER I 1:Wtl~~~~I io~a,~J~~. LIMITS 


A X COMMERCIAL GENERAL LIABILITY X X 6050250197 09/30/2020 09/30/2021 EACH OCCURRENCE s1,000 ODO 
I~ _J CLAIMS-MAOE ~ OCCUR ~~rt~~~?t.~~encel s1 OOD 000 ,_ 


MEO EXP (Any one person) s15,000 -
PERSONAL & AOV INJURY s1 OOD 000 -GEN"L AGGREGATE LIMIT APPL ES PER GENERAL AGGREGATE s2,000 000 =i D PRO, O loc PRODUCTS • COMP/OP AGG s2 000 000 POLICY JECT 


OTHER s 


E AUTOMOBILE LIABILITY X X 6050291509 tl9130/2020 09130/2021 li:OMBINED SINGLE LIMIT s1,000,000 Eo accidAnt1· 


I~ 'X ANYAUTO BODILY INJURY (Per person) s 
>- OWNED - SCHEOULEO BOOIL Y INJURY (Per accidenl) s _ AUTOSONLY - AUTOS 


X HIRED X NON-O~eo /IROPERTY DAMAGE s f- AUTOSONLY AUTOS ONLY Per accident! .._ 
s 


B ~ UMBRELLA LIAS 
~OCCUR 6081819517 0913012020 09130/2021 EACH OCCURRENCE s15 000 000 


EXCESSUAB CLAIMS-MADE AGGREGATE s15.00_0.,000 


OED I xi RETENTIONs10000 s 


;~ 
WORKERS COMPENSA noN X 650251110 tl9l30l2D20 09130/2021 ~ llil"' I l~H· 
l"ND EMPLOYERS' LIABILITY y IN 
ANY PROPRIETOR/PARTNER/EXECUTIVE }il E l. EACH ACCIDENT s1.000 00~ OFFICER/MEMBER EXCLUDED? N NIA 
(Manclatory In NH) • E l. DISEASE • EA EMPLOYEE s1000000 


u~~~p~ ~OPERATIONS below - El. DISEASE• POLICY LIMIT s1.000 000 


~ 
error & Omission/ 596831142 tl913012020 09130/2021 $6,000,000 O~clAgg 
Cyber Liability. 


DESCRIPTION OF OPERATIONS I LOCA TIDNS / VEIICLES (ACORD 101, AcldUloMI Rem.,tca Schedule, may be 11t1ched It more apace h reqund) 


THIS CERTIFICATE SUPERCEDES ANY PREVIOUSLY ISSUED CERTIFICATES. 


City of Jacksonville, its members, officials, officers, employees and agents are Included as Additional 


Insured when required by written contract, agreement or permit, but only with respect to the General 


Liability and Automobile Lfabillty Insurance and subject to the provisions and limitations of the policies. 


General Liability and Automobile Liability is written on a primary and non-contributory basis when required 


(See Attached Descriptions) 


CERTIFICATE HOLDER CANCELLATION 


~L-City of Jacksonville 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 


17 W Duval Street, Suite 335 ACCORDANCE WITH THE POLICY PROVISIONS. 


Jacksonville, FL 32202 
AUTHORIZED REPRESENTATIVE 


I U"'1•ll.~ 
© 1988-2015 ACORD CORPORATION. All rights reserved. 


ACORD 25 (2016/03) 1 of 2 The ACORD name and logo are registered marks of ACORD 
#S8302758/M6517140 X2TXM 







DESCRIPTIONS (Continued from Page 1) 
by written contract, agreement or permit and subject to the provisions and limitations of the policies. 
Waiver of subrogation applies to General Liability and Automobile Liability policies when required by 
written contract, agreement or permit and subject to the provisions and limitations of the policy. Waiver 
of subrogation applies to the Workers Compensation coverage when required by written contract, agreement or 
permit and subject to the provisions and limitations of the policy where permissible by state law. 
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State of Utah Bid CH16012 


Solicitation CH16012 


NASPO ValuePoint Cloud Solutions 


Bid Designation: Public 


State ot'Utah 


State of Utah 


3'22/2016 4:23 PM 
" 1 







State of Utah Bid CH16012 


Bid Number 


Bid Tille 


Bid Start Dale 


Bid End Date 


Question & 
Answer End Date 


Bid Contact 


Bid CH16012 
NASPO ValuePoint Cloud Solutions 


CH16012 


NASPO ValuePoint Cloud Solutions 


Dec 21, 2015 11 :15:04 AM MST 


Mar 10, 2016 1 :00~00 PM MST 


Jan 29, 201612:00:00 PM MST 


Christopher Hughes 


Contracts Analyst 


DAS 


801 ·538-3254 


christopherh ughes@utah.gov 


Contract Duration See Specifications 


Contract Renewal See Specifications 


Prices Good for Not Applicable 


Bid Comments 


3/22/2016 4:23 PM 


The State of Utah, Division of Purchasing (Lead State) Is requesting proposals for cloud solutions in 
furtherance of the NASPO ValuePoint Cooperative Purchasing Program. The purpose of thls Request for 
Proposals (RFP) is to establish Master Agreements with qualified Offerers to provide services related to cloud 
solutions for all Participating Entities. The objective of this RFP is to obtain best value, and achieve more 
favorable pricing, than rs obtainable by an individual state or local government entity because of the collective 
volume of potential purchases by numerous state and local government entities. The Master Agreement(s) 
resulting from this procurement shall be extended to state governments (Including departments, agencies, 
Institutions), institutions of higher education, political subdivisions (i.e., colleges, school districts, counties, 
cities, etc.), the District of Columbia, territories of the United States, and other eligible entities subject to 
approval of the Individual state procurement director and compliance with local statutory and regulatory 
provisions. The initlal term of the Master Agreement shall be ten (10) years with no renewal provisions; 
however, Contract Vendors must submit an annual certification that they are still compliant with the 
mandatory minimum requirements and technical specification of the RFP. 


Each state, territory, and participating entity is unique in how they currently employ cloud solutions; some are 
utilizfng cloud solutions to augment services that their technology departments provide to end users and 
some have not entered the· realm of outsourcing technical solutions to cloud solutions providers. This 
cooperative procurement effort's objective is to provide states, territories, and their authorized political 
subdivisions with high quality cloud based service providers that have the ability to provide a menu of cloud 
solutions offerings that will ultimately increase the technology department's overall efficiency, reduce costs, 
improve operational scalability, provide business continuity, tncrease collaboration efficiencies, and allow for 
expanded flexlbllity In work practices and system improvements, 


The resulting Master Agreement contract(s) will provide Participating Entitles with access to technical 
capabllltles that run fn cloud environments and meet the NIST Essential Characteristics. Sub-categories in 
scope are the three NIST Service Models, Software as a Service (SaaS), Platform as a Service (PaaS), and 
Infrastructure as a Service (laaS). 


The awarded contracts will allow Participating Entities to choose cloud solutions that meet the following 
descriptions: 


Commercially avatlable cloud computing services 
Meets the National lnstltute for Standards and Technology (NIST) definition of Cloud Computing 
Open to all deployment models (private, public, community or hybrid), vendors specify deployment 
models 


Added on Dec 22, 2015: 
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Addendum# 1 


New Documents 


Addendum# 2 


New Documents 


Addendum# 3 


New Documents 


Addendum#4 


3/22/2016 4:23 PM 


State of Utah Bid CH16012 


Please do not contact the State of Utah Division of Purchasing. All questions must be posted on Bldsync. 
Attachment H has been uploaded to this solicitation. 
Added on Dec 24, 2015: 
SoUcltatlon has been revised to include the State of Vermont's Terms and Conditions. 
Added on Jan 5, 2016: 
This addendum adds the Exhibits to Attachment Bas separate documents. 
Added on Jan 12, 2016: 
The contract signature page has been uploaded as "Vendor Info Form". Please complete thls document, sign 
It, and attach It to your proposal. 
Added on Jan 15, 2016: 
Louisiana has provided Its Intent to participate. 
And the Commonwealth of Virginia has revised Its Intent to Participate which Includes Virginia's Terms and 
Conditions. 
Added on Jan 28, 2016: 
This addendum Is being provided to Inform Offerors that the State of Alabama has provided Its intent to 
participate In this RFP. 
Added on Feb 1, 2016: 
Florida has submltted an Intent to Participate in this solicitation. 
Added on Feb 3, 2016: 
The following documents have been amended: Cloud Solutions. Request for Proposals. CH16012 
(final), Attachment A · NASPO ValuePoint Master Agreement Terms and Conditions (final), Attachment G . Cost 
Proposal (final), and Attachment H • Identification of Service Models (final). Offerors should review all of the 
new documents. 
The Request for Proposals document was modified in response to questions posted during the Q&A period. In 
particular Sections 5, 6, 7, 8, and 9 have been modified. 
Attachment A, G, and H were modified in response to questions posted during the Q&A period. 
Also, Attachment F has been deleted. 
In additlon, an Acknowledgement of Amendments to the RFP has been created. Offerers must complete and 
return this document as part of Its proposal. 
Offerers should download a new packet. 
Added on Feb 5, 2016: 
The "Cloud Solutions. Request for Proposals. CH16012final.docx" and the "CH16012. Score Sheet.xis" 
were modified to reflect that the total possible point for an Offeror's technical response Is 1325 points. 
Offerors are encouraged to read Section 4.3.2. 
Added on Feb 10, 2016: 
The End Date for this Sollcitation has been extended from February 26, 2016 to March 10, 2016 at 1:00 pm 
MTN. 
The RFP document as been modified and a new document has been uploaded "Cloud Solutions • Request for 
Proposals· CH16012(final) • 02102016". Offerers should use this document In responding to the solicltatlon. 
Also the Acknowledgement of Amendments to the RFP has been updated to "ACKNOWLEDGEMENT OF 
AMENDMENTS TO RFP (final)· 02102016". Offers should attach this document in responding to this RFP. 


Attachment H • Identification of Service Models.docx 


VT terms for SGS multistate procurements 10Dec2015.pdf 


Exhibit 1 to Attachment B • CAIQ vJ.0.1-09 -16 • 2014.xlsx 
Exhibit 2 to Attachment B • CSA_CCM_v3.0.1-09-16·2014.xlsx 
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New Documents 


Addendum# 5 


New Documents 


Addendum #6 


Addendum# 7 


Addendum #8 


New Documents 


State or Utah 


Vendor Info Form.docx 


Louisiana • Intent to Participate.pdf 
Virginia · Intent to Participate • Revision.pdf 


ACKNOWLEDGEMENT OF AMENDMENTS TO RFP final.docx 
Attachment H • Identification of Service Models final.docx 
Attachment A • NASPO ValuePolnt Master Agreement Terms and Conditions final.docx 
Attachment G. Cost Proposal final.docx 
Cloud Solutions. Request for Proposals. CH16012final.docx 
CH16012 • Score Sheet.xis 


Removed Documents Attachment A. NASPO ValuePoint Master Agreement Terms and Conditions.docx 
Attachment F. Usage Report Summary· Sample· NASPO ValuePolnt.xlsx 
Attachment G • Cost Proposal.docx 


Addendum# 9 


CH16012. Score Sheet.xis 
Cloud Solutions. Request for Proposals · CH16012.docx 
Attachment H. Identification of Service Models.docx 


New Documents Cloud Solutions. Request for Proposals - CH16012final.docx 
CH16012 • Score Sheet.xis 


Removed Documents Cloud Solutions· Request for Proposals· CH16012final.docx 
CH16012 • Score Sheet.xis 


Addendum# 10 


New Documents ACKNOWLEDGEMENT OF AMENDMENTS TO RFP final· 02102016.docx 
Cloud Solutions · Request for Proposals • CH16012final · 02102016.docx 


Removed Documents ACKNOWLEDGEMENT OF AMENDMENTS TO RFP final.docx 
Cloud Solutions • Request for Proposals · CH16012final.docx 


Previous End Date Feb 26, 20161:00:00 PM MST New End Date Mar 10, 2016 1:00:00 PM MST 


Item Response Form 


Item CH16012--01-01 • Cloud Solutions 


3/22/2016 4:23 PM 


Bid CH16012 
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State of Utah B1d CH16012 


Quantity 


Unit Price 


Delivery Location 


1 n/a 


State of Utah 


No Location Specified 


Qty 1 


Description 
NASPO Value Point Cooperative Purchasing Program, facmtated by the NASPO Cooperative Purchasing Organization LLC, a 501 (c)(3) 
limited liability company (doing business as NASPO ValuePoint) is a subsidiary organization the National Association of State 
Procurement Officials (NASPO), the sole member of NASPO ValuePoint. The NASPO ValuePoint Cooperative Purchasing 
Organization facilitates administration of the cooperative group contracting consortium of stale chief procurement officials for the benefit 
of state departments, institutions, agencies, and poMical subdivisions and other eligible entities (i.e., colleges. school districts, 
counties, cities, some nonprofit organizations, etc.) for all stales and the District of Corumbia . The NASPO ValuePoint Cooperative 
Development Team is identified in the Master Agreement as the recipient of reports and may be performing contract administration 
functions as assigned by the Lead Stale. 


3/22/2016 4-23 PM p. 5 







3/22/2016 4 23 PM 


State of Utah 


STATE OF UTAH 


SOLICITATION NO. CH16012 


NASPO ValuePoint Cloud Solutions 


RESPONSES DUE NO LATER THAN: 


Mar 10, 2016 1 :00:00 PM MST 


RESPONSES MAY BE SUBMITTED ELECTRONICALLY TO: 


www.bidsync.com 


RESPONSES MAY BE MAILED OR DELIVERED TO: 


State of Utah 
Division of Purchasing 


3150 State Office Building, Capitol Hill 
Salt Lake City, Utah 84114·1061 


Bid CH16012 
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NASPO ValuePoint 
PARTICIPATING ADDENDUM 


CLOUD SOLUTIONS 
Administered by the State of Utah (hereinafter "Lead State") 


Alternative Contract Source No: 43230000-NASP0-16-ACS 


SHI International Corp. 
Master Agreement No: AR2488 


(hereinafter "Contractor") 


And 


Florida Department of Management Services 
(hereinafter "DepartmenUParticipating State/Entity") 


The State of Utah, acting by and through the National Association of State Procurement Officials 
(NASPO) ValuePoint, competitively procured and awarded a Request for Proposal resulting in Master 
Agreement number AR2488. The Master Agreement was created as a cooperative purchasing 
agreement for Cloud Solutions. This Participating Addendum is entered into pursuant to Section 
287 .042, Florida Statutes. 


The Department is authorized by subsection 287.042(16), Florida Statutes, "to evaluate 
contracts let by the Federal Government, another state, or a political subdivision for the provision of 
commodities and contract services, and, if it is determined in writing to be cost-effective and in the 
best interest of the state, to enter into a written agreement authorizing an agency to make purchases 
under such contract." Accordingly, agencies and eligible users (Customer) may make purchases from 
this Participating Addendum pursuant to the terms and conditions herein. 


The Department evaluated the Master Agreement, and hereby acknowledges that use of the 
Master Agreement as an alternative contract source is cost-effective and in the best interest of the 
State. 


This Participating Addendum and all incorporated Exhibits, set forth the entire understanding of 
the Parties and supersedes all prior agreements. 


Accordingly, the Parties agree as follows: 


1. Term and Effective Date 
The initial term of this Participating Addendum will become effective on the date the document 
is signed by all Parties, and shall be effective through September 30, 2020, unless terminated 
earlier in accordance with the General Contract Conditions. 


2. Renewal 
Upon agreement of the Parties, the Department and the Contractor may renew this 
Participating Addendum in accordance with section 287.057(13), Florida Statutes, and Rule 
GOA-1.048, Florida Administrative Code. Renewals must be in writing and are subject to the 
same terms, conditions, and modifications set forth in this Participating Addendum. Renewal 
determinations will be based upon utilization and achieved savings. 


3. Modifications or Additions to Master Agreement 
The following changes are modifying or supplementing the Master Agreement terms and 
conditions. 


a. Scope: 
The Contractor's Master Agreement products or services listed on the Contractor's page of 
the NASPO ValuePoint website are included in this contract only if they are not offered on 
a State Term Contract. 
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In accordance to 74-3.004, F.A.C., Agency requests for Infrastructure as a Service (laaS) 
must be submitted via a Service Request to the State Data Center. 


b. Exhibits: All Exhibits attached and listed below are incorporated in their entirety into, and 
form part of this Participating Addendum. The Participating Addendum Exhibits shall have 
priority in the order listed: 


1) Exhibit A: Contract Conditions, Florida General 
2) Exhibit B: Contract Conditions, Florida Special 
3) Exhibit C: NASPO ValuePoint Master Agreement Number AR2488 


If a conflict exists among any of the documents, the following shall have priority in the 
order listed below: 


1) The Addendum 
2) Florida Special Contract Conditions, Exhibit B 
3) Florida General Contract Conditions, Exhibit A 
4) NASPO ValuePoint Master Agreement Number AR2488, Exhibit C 


c. Participation: Use of specific NASPO ValuePoint cooperative contracts by agencies, 
political subdivisions and other entities (including cooperatives) authorized by an individual 
state's statutes are subject to the prior approval of the respective State Chief Procurement 
Official. Issues of interpretation and eligibility for participation are solely within the authority 
of the State Chief Procurement Official. 


d. Access to Cloud Solutions Services Requires State CIO Approval: Unless otherwise 
stipulated in this Participating Addendum, specific services accessed through the NASPO 
ValuePoint cooperative Master Agreements for Cloud Solutions by state executive branch 
agencies are subject to the authority and prior approval of the State Chief Information 
Officer's Office. The State Chief Information Officer means the individual designated by 
the state Governor within the Executive Branch with enterprise-wide responsibilities for 
leadership and management of information technology resources of a state. Any agency 
requests for Infrastructure as a Service must be submitted via a service request to the state 
data center. See section 3.a. above. 


e. Authorization: Approval of this Participating Addendum by the State Chief Procurement 
Official and State Chief Information Officer is an authorization for participation in the 
NASPO cooperative contract process, it is not intended as an approval of any specific 
purchase or solution. It is the responsibility of the Customer to validate all terms and 
conditions and to ensure compliance with all applicable statutes and rules. 


f. Request for Quotes: Customers purchasing Cloud Solutions from this Participating 
Addendum shall create a Request for Quote (RFQ), each time they desire to purchase 
Cloud Solutions. The Customer shall issue a detailed RFQ to the ACS Contractor(s) who 
offer the applicable cloud solutions(s). The specific format of the RFQ is left to the 
discretion of the Customer, but must contain the following: 


1) Applicable service and deployment rnodel(s); 
2) Data security classification; 
3) Service level agreement requirements; and 
4) Exit strategy considerations. 
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g. Enterprise Agreements: The Contractor shall honor any Volume or Enterprise 


Agreement(s) established between a State of Florida agency and the manufacturer of 
products or services offered under their Master Agreement. 


h. Purchase Orders: Customers shall issue purchase orders under this Participating 
Addendum to their awarded RFQ Contractor using this State of Florida ACS number 
43230000-NASP0-16-ACS. The purchase order period survives the expiration of the 
Contract. The duration of purchase orders must not exceed the expiration of the Contract 
by more than 12 months. 


i. Contractor Selection Justification Form: Customers purchasing Cloud Solutions from this 
Participating Addendum shall attach to the purchase order a completed Contractor 
Selection Justification Form (Attachment A). 


4. Warranty of Authority 
Each person signing this document warrants that he or she is duly authorized to do so and to 
bind the respective party. 


5. Entire Agreement of the Parties 
This document and the attached exhibits constitute the Participating Addendum and the entire 
understanding of the parties. 


6. Amendments 
All modifications to this Participating Addendum must be in writing and signed by all Parties. 
No oral modifications to Ulis Participating Addendum are permitted. 


Notwithstanding the order listed in section 3b, amendments executed after the Participating 
Addendum is executed may expressly change the provisions of the Participating Addendum. If 
they do so expressly, then the most recent amendment will take precedence over anything 
else that is part of the Participating Addendum. 


IN WITNESS THEREOF, the Parties hereto have caused this agreement, which includes the 
attached and incorporated Exhibits, to be executed by their undersigned officials as duly authorized. 
This agreement is not valid and binding until signed and dated by the Parties. 


Title: Chief of Staff 


Contractor: SHI International Cor . 


By: 1'\.~~ 
Name: 


------- -----1 
Natalie Castagna 


Tille: 
Director of Res onse Team 


Date: 8/10/17 


Title: Executive Director of the Florida Agency for 
State Technolo and Chief Information Officer 


Date: fj/2 '-1/ I / 
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Alternate Contract Source No. 43230000-NASP0-16-ACS 


Exhibit A 


GENERAL CONTRACT CONDITIONS 


Table of Contents 
SECTION 1. DEFINITIONS ....................................................................................................... 4 


SECTION 2. CONTRACT TERM AND TERMINATION ............................................................. 4 


SECTION 3. PAYMENT AND FEES .......................................................................................... 5 


SECTION 4. CONTRACT MANAGEMENT ................................................................................ 6 


SECTION 5. COMPLIANCE WITH LAWS ................................................................................. 7 


SECTION 6. MISCELLANEOUS ................................................................................................ 8 


SECTION 7. WORKERS' COMPENSATION AND GENERAL LIABILITY INSURANCE, AND 
INDEMNIFICATION .................................................................................................................... 9 


SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT AND 
INTELLECTUAL PROPERTY ................................................................................................... 10 


SECTION 9. DATA SECURITY AND SERVICES .................................................................... 11 


SECTION 10. GRATUITIES AND LOBBYING ......................................................................... 12 


SECTION 11. CONTRACT MONITORING .............................................................................. 12 


SECTION 12. CONTRACT AUDITS ........................................................................................ 12 


SECTION 13. BACKGROUND SCREENING AND SECURITY ............................................... 13 


These General Contract Conditions supersede and replace in their entirety all General Contract 
Conditions, Form PUR 1000, which is incorporated by reference in Rule GOA-1.002, Florida 
Administrative Code (F.A.C.) 


SECTION 1. DEFINITIONS. 


The following definition applies in addition to the definitions in Chapter 287, Florida Statutes, (F.S.) and 
Rule Chapter 60A-1, F.A.C.: 


1.1 Customer. 
The agency or eligible user that purchases commodities or contractual services pursuant to the 
Contract. 


SECTION 2. TERMINATION. 


2.1 Termination for Convenience. 
The Contract may be terminated by the Department in whole or in part at any time, in the best 
interest of the State of Florida. If the Contract is terminated before performance is completed, 
the Contractor will be paid only for that work satisfactorily performed for which costs can be 
substantiated. Such payment. however, may not exceed an amount which is the same 
percentage of the Contract price as the amount of work satisfactorily performed. All work in 
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progress will become the property of the Customer and will be turned over promptly by the 
Contractor. 


2.2 Termination for Cause. 
If the Department determines that the performance of the Contractor is not satisfactory, the 
Department may, at its sole discretion, (a) immediately terminate the Contract, (b) notify the 
Contractor of the deficiency with a requirement that the deficiency be corrected within a 
specified time, otherwise the Contract will terminate at the end of such time, or (c) take other 
action deemed appropriate by the Department. 


SECTION 3. PAYMENT AND FEES 


3.1 Payment Invoicing. 
The Contractor will be paid upon submission of properly certified invoices to the Customer 
after delivery and acceptance of commodities or contractual services is confirmed by the 
Customer. Invoices must contain detail sufficient for an audit and contain the Contract 
Number and the Contractor's Federal Employer Identification Number. 


3.2 Travel. 
Travel expenses are not reimbursable unless specifically authorized by the Customer in 
writing, and may be reimbursed only in accordance with section 112.061, F.S. 


3.3 Annual Appropriation. 
Pursuant to section 287.0582, F.S., if the Contract binds the State of Florida or an 
agency for the purchase of services or tangible personal property for a period in excess of 
one fiscal year, the State of Florida's performance and obligation to pay under the Contract 
is contingent upon an annual appropriation by the Legislature. 


3.4 Transaction Fees. 
The State of Florida, through the Department of Management Services, has instituted 
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 287.057(22), 
Florida Statutes. All payments issued by Customers to registered Vendors for purchases of 
commodities or contractual services will be assessed Transaction Fees as prescribed by rule 
SOA-1.031, Florida Administrative Code, or as may otherwise be established by law. Vendors 
must pay the Transaction Fees and agree to automatic deduction of the Transaction Fees, 
when automatic deduction becomes available. Vendors will submit any monthly reports 
required pursuant to the rule. All such reports and payments will be subject to audit. Failure to 
comply with the payment of the Transaction Fees or reporting of transactions will constitute 
grounds for declaring the Vendor in default and subject the Vendor to exclusion from business 
with the State of Florida. · 


3.5 Taxes. 
The State of Florida is not required to pay any taxes, including customs and tariffs, on 
commodities or contractual services purchased under the Contract. 


3.6 Return of Funds. 
Contractor will return any overpayments due to unearned funds or funds disallowed pursuant 
to the terms of the Contract that were disbursed to the Contractor by the Department or 
Customer. The Contractor must return any overpayment within 40 calendar days after either 
discovery by the Contractor. its independent auditor, or notification by the Department or 
Customer of the overpayment. 
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SECTION 4. CONTRACT MANAGEMENT. 


4.1 Composition and Priority. 
The Contractor agrees to provide commodities or contractual services to the Customer within 
the manner and at the location specified in the Purchase Order and any attachments to the 
Purchase Order. 


4.2 Notices. 
All notices required under the Contract must be delivered to the designated Contract Manager 
by certified mail, return receipt requested, by reputable air courier service, email, or by 
personal delivery, or as otherwise identified by the Department. 


4.3 Department's Contract Manager. 
The Department's Contract Manager, is primarily responsible for the Department's oversight of 
the Contract. In the event that the Department changes the Contract Manager, the Department 
will notify the Contractor. Such a change does not require an amendment to the Contract. 


4.4 Contractor's Contract Manager. 
The Contractor's Contract Manager is primarily responsible for the Contractor's oversight of 
the Contract performance. In the event that the Contractor changes its Contract Manager, the 
Contractor will notify the Department. Such a change does not require an amendment to the 
Contract. 


4.5 Diversity Reporting. 
The State of Florida supports its diverse business community by creating opportunities for 
woman-, veteran-, and minority-owned small business enterprises to participate in 
procurements and contracts. The Department encourages supplier diversity through 
certification of woman-, veteran-, and minority-owned small business enterprises, and provides 
advocacy, outreach, and networking through regional business events. For additional 
information, please contact the Office of Supplier Diversity (OSD) at 
osdinfo@dms. myflorida. com. 


Upon request, the Contractor will report to the Department its spend with business enterprises 
certified by the OSD. These reports must include the time period covered, the name and 
Federal Employer Identification Number of each business enterprise utilized during the period, 
commodities and contractual services provided by the business enterprise, and the amount 
paid to the business enterprise on behalf of each Customer purchasing under the Contract. 


4.6 RESPECT. 
Subject to the agency determination provided for in Section 413.036, F.S., the following 
statement applies: 


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES THAT ARE 
THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL BE 
PURCHASED FROM A NONPROFIT AGENCY FOR THE BLIND OR FOR THE 
SEVERELY HANDICAPPED THAT IS QUALi Fl ED PURSUANT TO CHAPTER 413, 
FLORIDA STATUTES, IN THE SAME MANNER AND UNDER THE SAME 
PROCEDURES SET FORTH IN SECTION 413.036(1) AND (2), FLORIDA 
STATUTES; AND FOR PURPOSES OF THIS CONTRACT THE PERSON, FIRM, OR 
OTHER BUSINESS ENTITY CARRYING OUT THE PROVISIONS OF THIS 
CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED FOR THE STATE AGENCY 
INSOFAR AS DEALINGS WITH SUCH QUALIFIED NONPROFIT AGENCY ARE 
CONCERNED. 
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Additional information about the designated nonprofit agency and the commodities or 
contractual services it offers is available at http://www.respectofflorida.org. 


4.7 PRIDE. 
Subject to the agency determination provided for in Sections 946.515 and 287.042(1), F.S., 
the following statement applies: 


IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT ANY ARTICLES WHICH 
ARE THE SUBJECT OF, OR REQUIRED TO CARRY OUT, THIS CONTRACT SHALL 
BE PURCHASED FROM THE CORPORATION IDENTIFIED UNDER CHAPTER 946, 
F.S., IN THE SAME MANNER AND UNDER THE SAME PROCEDURES SET FORTH 
IN SECTION 946.515(2) AND (4), F.S.; AND FOR PURPOSES OF THIS CONTRACT 
THE PERSON, FIRM, OR OTHER BUSINESS ENTITY CARRYING OUT THE 
PROVISIONS OF THIS CONTRACT SHALL BE DEEMED TO BE SUBSTITUTED 
FOR THIS AGENCY INSOFAR AS DEALINGS WITH SUCH CORPORATION ARE 
CONCERNED. 


Additional information about PRIDE and the commodities or contractual services it offers is 
available at http://www.pride-enterprises.org. 


SECTION 5. COMPLIANCE WITH LAWS. 


5.1 Department of State Registration. 
The Contractor and any subcontractors that assert corporate status must provide the 
Department with conclusive evidence, per section 607.0127, F.S., of a certificate of status, not 
subject to qualification, if a Florida business entity, or of a certificate of authorization if a 
foreign business entity and maintain such status or authorization through the life of the 
Contract and any resulting contract or purchase order. 


5.2 Convicted and Discriminatory Vendor Lists. 
In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on the 
Convicted Vendor List or the Discriminatory Vendor List may not perform work as a contractor, 
supplier, subcontractor, or consultant under the Contract. The Contractor must notify the 
Department if it or any of its suppliers, subcontractors or consultants have been placed on the 
Convicted Vendor List or the Discriminatory Vendor List during the term of the Contract. 


5.3 Contractor Certification. 
If the Contract exceeds $1,000,000.00 in total, not including renewal years, Contractor certifies 
that it is not listed on either the Scrutinized Companies with Activities in Sudan List, the 
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or the 
Scrutinized Companies that Boycott Israel List created pursuant to sections 215.473, F.S. and 
215.4725 F.S, respectively. Pursuant to section 287.135(5), F.S., and 287.135(3), F.S., 
Contractor agrees the Department may immediately terminate the Contract for cause if the 
Contractor is found to have submitted a false certification or if Contractor is placed on the 
Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities 
in the Iran Petroleum Energy Sector List, or the Scrutinized Companies that Boycott Israel List, 
or is engaged in a boycott of Israel during the term of the Contract. 


5.4 Cooperation with Inspector General. 
Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the Contractor, 
understand and will comply with their duty to cooperate with the Inspector General in any 
investigation, audit, inspection, review, or hearing. Upon request of the Inspector General or 
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any other authorized State official, the Contractor must provide any type of information the 
Inspector General deems relevant to the Contractor's integrity or responsibility. Such 
information may include, but will not be limited to, the Contractor's business or financial 
records, documents, or files of any type or form that refer to or relate to the Contract. The 
Contractor will retain such records for five years after the expiration of the Contract, or the 
period required by the General Records Schedules maintained by the Florida Department of 
State (available at: http://dos.myflorida.com/library-archives/records-manaqemenUqeneral
records-schedules/), whichever is longer. The Contractor agrees to reimburse the State of 
Florida for the reasonable costs of investigation incurred by the Inspector General or other 
authorized State of Florida official for investigations of the Contractor's compliance with the 
terms of this or any other agreement between the Contractor and the State of Florida which 
results in the suspension or debarment of the Contractor. Such costs will include, but will not 
be limited to: salaries of investigators, including overtime; travel and lodging expenses; and 
expert witness and documentary fees. 


SECTION 6. MISCELLANEOUS. 


6.1 Notice of Legal Actions. 
The Contractor must notify the Department of any legal actions filed against it for a violation of 
any laws, rules, codes, ordinances or licensing requirements within 30 days of the action being 
filed. The Contractor must notify the Department of any legal actions filed against it for a 
breach of a contract of similar size and scope to this Contract within 30 days of the action 
being filed. Failure to notify the Department of a legal action within 30 days of the action will 
be grounds for termination for cause of the Contract. 


6.2 Subcontractors. 
All contactors, dealers, and resellers authorized by the Department, as shown on the 
dedicated Contractor NASPO ValuePoint website, are approved to provide sales and service 
support to participants in the Master Agreement. The Contractor's dealer participation will be in 
accordance with the terms and conditions set forth in the Master Agreement. The Contractor is 
fully responsible for satisfactory completion of all subcontracted work. The Department 
supports diversity in its procurements and contracts, and requests that Contractor offer 
subcontracting opportunities to certified woman-, veteran-, and minority-owned small 
businesses. The Contractor may contact the OSD at osdhelp@dms.myflorida.com for 
information on certified small business enterprises available for subcontracting opportunities. 


6.3 Assignment. 
The Contractor will not sell, assign or transfer any of its rights, duties or obligations under the 
Contract without the prior written consent of the Department. Jn the event of any assignment, 
the Contractor remains secondarily liable for performance of the Contract. The Department 
may assign the Contract to another state agency. 


6.4 Independent Contractor. 
The Contractor and its employees, agents. representatives, and subcontractors are not 
employees or agents of the Department and are not entitled to the benefits of State of Florida 
employees. The Department will not be bound by any acts or conduct of the Contractor or its 
employees, agents, representatives, or subcontractors. The Contractor agrees to include this 
provision in all of its subcontracts under the Contract. 


6.5 Ombudsman. 
A Vendor Ombudsman has been established within the Department of Financial Services. 
The duties of this office are found in section 215.422, F.S., which include disseminating 
information relative to prompt payment and assisting contractors in receiving their payments in 
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a timely manner from a Customer. The Vendor Ombudsman may be contacted at (850) 413-
5516. 


6.6 Information Technology Standards 
Pursuant to sections 282.0051 and 282.318, F.S., the Agency for State Technology (AST) is to 
establish standards for the implementation and management of information technology 
resources. Vendors agree to cooperate with the state agency in furtherance of the state 
agency's efforts to comply with AST standards, established in Rule Chapter 74, F.A.C, as 
applicable. 


SECTION 7. WORKERS' COMPENSATION AND GENERAL LIABILITY INSURANCE, AND 
INDEMNIFICATION 


7.1 Workers' Compensation Insurance. 
To the extent required by law, the Contractor must be self-insured against. or must secure and 
maintain during the life of the contract, Worker's Compensation Insurance for all its employees 
connected with the work of this project, and in case any work is subcontracted, the Contractor 
must require the subcontractor similarly to provide Worker's Compensation Insurance for all of 
the latter's employees unless such employees engaged in work under the resulting contract 
are covered by the Contractor's insurance program. Self-insurance or insurance coverage 
must comply with the Florida Worker's Compensation law. In the event hazardous work is 
being performed by the Contractor under the resulting contract or purchase order and any 
class of employees performing the hazardous work is not protected under Worker's 
Compensation statutes, the Contractor must provide, and cause each subcontractor to provide 
adequate insurance satisfactory to the Department for the protection of employees not 
otherwise protected. 


7.2 General Liability Insurance. 
The Contractor must secure and maintain Commercial General Liability Insurance including 
bodily injury, property damage, product-liability, personal & advertising injury and completed 
operations. This insurance must provide coverage for all claims that may arise from the 
services, and operations completed under the Contract and any resulting contract or purchase 
order, whether such services or operations are by the Contractor or anyone directly or 
indirectly employed by them. Such insurance must include a Hold Harmless Agreement in 
favor of the State of Florida and also include the State of Florida as an Additional Named 
Insured for the entire length of the Contract and any resurtlng contract or purchase order. The 
Contractor is responsible for determining the minimum limits of liability necessary to provide 
reasonable financial protections to the Contractor and the State of Florida under the Contract 
and any resulting contract or purchase order. · 


All insurance policies must be with insurers licensed or eligible to transact business in the 
State of Florida. The Contractor's current certificate of insurance must contain a provision that 
the insurance must not be canceled for any reason except after thirty (30) days written notice 
to the Department's Contract Manager. 


The Contractors must submit insurance certificates evidencing such insurance coverage prior 
to execution of a contract with the Department. 


The Contractor must require its insurance carrier to add the Department to the insurance 
policies as an additional insured, as provided below: 


Florida Department of Management Services 







c/o Division of State Purchasing 
4050 Esplanade Way, Suite 36060 
Tallahassee, Florida 32399-0950 
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SECTION 8. PUBLIC RECORDS, TRADE SECRETS, DOCUMENT MANAGEMENT AND 
INTELLECTUAL PROPERTY. 


8.1 Public Records. 
The Department may unilaterally cancel this Contract for refusal by the Contractor to comply 
with this section by not allowing public access to all documents, papers, letters or other 
material made or received by the Contractor in conjunction with the Contract, unless the 
records are exempt from section 24(a) of Article I of the State Constitution and section 
119.07(1), F.S. 


Solely for the purposes of this section the contract manager is the agency custodian of public 
records, unless another is designated per (e), below. 


If, under a resulting contract or purchase order, the Contractor is providing services and is 
acting on behalf of a public agency, as provided by section 119.0701, Florida Statutes. The 
Contractor shall: 


(a) Keep and maintain public records required by the public agency to perform the service; 


(b) Upon request from the public agency's custodian of public records, provide the public 
agency with a copy of the requested records or allow the records to be inspected or copied 
within reasonable time and at a cost that does not exceed the cost provided in Chapter 119, 
Florida Statutes, or as otherwise provided by law; 


(c) Ensure that public records that are exempt or confidential and exempt from public records 
disclosure are not disclosed except as authorized by law for the duration of the contract term 
and following the completion of the contract if the contractor does not transfer the records to 
the public agency; 


(d) Upon completion of the contract, transfer, at no cost, to the public agency all public records 
in possession of the Contractor or keep and maintain public records required by the public 
agency to perform the service. If the contractor transfers all public records to the public agency 
upon completion of the contract, the contractor shall destroy any duplicate public records that 
are exempt or confidential and exempt from public records disclosure requirements. If the 
contractor keeps and maintains public records upon completion of the contract, the contractor 
shall meet all applicable requirements for retaining public records All records stored 
electronically must be provided to the public agency, upon request from the public agency's 
custodian of public records, in a format that is compatfble with the information technology 
systems of the public agency; and 


(e) IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY TO PROVIDE 
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL ADDRESS AND MAILING 
ADDRESS PROVIDED IN THE RESULTING CONTRACT OR PURCHASE ORDER. 


8.2 Protection of Trade Secrets or Confidential Information. 
If the Contractor considers any portion of materials made or received in the course of 
performing the Contract ("contract-related materials") to be trade secret under section 
812.081, F.S., or otherwise confidential under Florida or federal law, the Contractor must 







8.3 
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clearly designate that portion of the materials as "confidential" when submitted to the 
Department. 


If the Department receives a public records request for contract-related materials designated 
by the Contractor as "confidential," the Department will provide only the portions of the 
contract-related materials not designated as "confidential." If the requester asserts a right to 
examine contract-related materials designated as "confidential," the Department will notify the 
Contractor. The Contractor will be responsible for responding to and resolving all claims for 
access to contract-related materials it has designated "confidential." 


If the Department is served with a request for discovery of contract-related materials 
designated "confidential," the Department will promptly notify the Contractor about the request. 
The Contractor will be responsible for filing the appropriate motion or objection in response to 
the request for discovery. The Department will provide materials designated "confidential" only 
if the Contractor fails to take appropriate action, within timeframes established by statute and 
court rule, to protect the materials designated as "confidential" from disclosure. 


The Contractor will protect. defend, and indemnify the Department for claims, costs, fines, and 
attorney's fees arising from or relating to its designation of contract-related materials as 
"confidential." 


Document Management. 
The Contractor must retain sufficient documentation to substantiate claims for payment under 
the Contract and all other records, electronic files, papers and documents that were made in 
relation to this Contract. Contractor must retain all documents related to the Contract for five 
years after expiration of the Contract, or, if longer, the period required by the General Records 
Schedules maintained by the Florida Department of State available at: 
http://dos.myflorida.com/library-archives/records-management/general-records-schedules/. 


SECTION 9. DATA SECURITY AND SERVICES. 


9.1 Warranty of Security. 
Unless otherwise agreed in writing, the Contractor and its subcontractors will not perform any 
of the services from outside of the United States, and the Contractor will not allow any State of 
Florida Data to be sent by any medium, transmitted or accessed outside of the United States. 


Notwithstanding any provision of this Contract to the contrary, the Contractor must notify the 
Department as soon as possible, in accordance with the requirements of section 501.171, 
F.S., and in all events within one (1) business day in the event Contractor discovers any Data 
is breached, any unauthorized access of Data occurs (even by persons or companies with 
authorized access for other purposes), any unauthorized transmission of Data or any credible 
allegation or suspicion of a material violation of the above. This notification is required whether 
the event affects one agency/customer or the entire population. The notification must be clear 
and conspicuous and include a description of the following: 


(a) The incident in general terms. 
(b) The type of information that was subject to the unauthorized access and acquisition. 
(c) The type and number of entities who were, or potentially have been affected by the breach. 
(d) The actions taken by the Contractor to protect the Data from further unauthorized access. 
However, the description of those actions in the written notice may be general so as not to 
further increase the risk or severity of the breach. 


9.2 Remedial Measures. 
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Upon becoming aware of an alleged security breach, Contractor's Contract Manager must set 
up a conference call with the Department's Contract Manager. The conference call invitation 
must contain a brief description of the nature of the event. When possible, a 30 minute notice 
will be given to allow Department personnel to be available for the call. If the designated time 
is not practical for the Department, an alternate time for the call will be scheduled. All available 
information must be shared on the call. The Contractor must answer all questions based on 
the information known at that time and answer additional questions as additional information 
becomes known. The Contractor must provide the Department with final documentation of the 
incident including all actions that took place. If the Contractor becomes aware of a security 
breach or security incident outside of normal business hours, the Contractor must notify the 
Department's Contract Manager and in all events, within one business day. 


9.3 Indemnification (Breach of Warranty of Security). 
The Contractor agrees to defend, indemnify and hold harmless the Department, Customer. the 
State of Florida, its officers, directors and employees for any claims. suits or proceedings 
related to a breach of the Warranty of Security. The Contractor will include credit monitoring 
services at its own cost for those individuals affected or potentially affected by a breach of this 
warranty for a two year period of time following the breach. 


9.4 Annual Certification. 
The Contractor is required to submit an annual certification demonstrating compliance with the 
Warranty of Security to the Department by December 31 of each Contract year. 


SECTION 10. GRATUITIES AND LOBBYING. 


10.1 Gratuities. 
The Contractor will not, in connection with this Contract, directly or indirectly (1) offer, give, or 
agree to give anything of value to anyone as consideration for any State of Florida officer or 
employee's decision, opinion, recommendation, vote, other exercise of discretion. or violation 
of a known legal duty, or (2) offer, give, or agree to give to anyone anything of value for the 
benefit of. or at the direction or request of, any State of Florida officer or employee. 


10.2 Lobbying. 
In accordance with sections 11.062 and 216.347, F.S., Contract funds are not for the purpose 
of lobbying the Legislature, the judicial branch, or the Department. Pursuant to subsection 
287.058(6), F.S., the Contract does not prohibit the Contractor from lobbying the executive or 
legislative branch concerning the scope of services, performance, term, or compensation 
regarding the Contract, after the Contract execution and during the Contract's term. 


SECTION 11. CONTRACT MONITORING. 


11.1 Financial Consequences of Non-Performance. 
If the corrective action plan is unacceptable to the Department or Customer, or fails to remedy 
the performance deficiencies, the Contractor will be assessed a non-performance retainage 
equivalent to 10% of the total invoice amount or as specified in the Contract. The retainage 
will be applied to the invoice for the then-current billing period. The retainage will be withheld 
until the Contractor resolves the deficiency. If the deficiency is subsequently resolved, the 
Contractor may invoice the Customer for the retained amount during the next billing period. If 
the Contractor is unable to resolve the deficiency, the funds retained will be forfeited. 


SECTION 12. CONTRACT AUDITS. 


12.1 Payment Audit. 
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Records of costs incurred under terms of the Contract will be maintained. Records of costs 
incurred will include the Contractor's general accounting records, together with supporting 
documents and records of the Contractor and all subcontractors performing work, and all other 
records of the Contractor and subcontractors considered necessary by the Department, State 
of Florida's Chief Financial Officer or the Office of the Auditor General for audit. 


SECTION 13. BACKGROUND SCREENING AND SECURITY. 


13.1 E-Verify. 
In accordance with Executive Order 11-116, the Contractor agrees to utilize the U.S. 
Department of Homeland Security's E-Verify system to verify the employment eligibility of all 
new employees hired during the term of the Contract for the services specified in the Contract. 
The Contractor must also include a requirement in subcontracts that the subcontractor must 
utilize the E-Verify system to verify the employment eligibility of all new employees hired by the 
subcontractor during the Contract term. In order to implement this provision, the Contractor 
must provide a copy of its OHS Memorandum of Understanding (MOU) to the Contract 
Manager within five days of Contract execution. If the Contractor is not enrolled in OHS E
Verify System, it will do so within five days of notice of Contract award, and provide the 
Contract Manager a copy of its MOU within five days of Contract execution. The link to E
Verify is provided below. http://www.uscis.gov/e-verifv. Upon each Contractor or 
subcontractor new hire, the Contractor must provide a statement within five days to the 
Contract Manager identifying the new hire with its E-Verify case number. 


13.2 Disqualifying Offenses. 
If at any time it is determined that a person has a criminal misdemeanor or felony record 
regardless of adjudication (e.g., adjudication withheld, a plea of guilty or nolo contendere, or a 
guilty verdict) within the last six years from the date of the court's determination for the crimes 
listed below, or their equivalent in any jurisdiction, the Contractor is required to immediately 
remove that person from any position with access to State of Florida Data or directly 
performing services under the Contract. The disqualifying offenses are as follows: 


(a) Computer related or information technology crimes 
(b) Fraudulent practices, false pretenses and frauds, and credit card crimes 
(c) Forgery and counterfeiting 
(d) Violations involving checks and drafts 
(e) Misuse of medical or personnel records 
(f) Felony theft 


13.3 Communications and Confidentiality. 
The Contractor agrees that it will make no statements, press releases, or publicity releases 
concerning the Contract or its subject matter or otherwise disclose or permit to be disclosed 
any of the data or other information obtained or furnished in compliance with the Contract, or 
any particulars thereof, during the period of the Contract, without first notifying the 
Department's Contract Manager or the Department designated contact person and securing 
prior written consent. The Contractor must maintain confidentiality of all confidential data, 
files, and records related to the services and commodities provided pursuant to the Contract 
and must comply with all state and federal laws, including, but not limited to sections 381.004, 
384.29, 392.65, and 456.057, F.S. The Contractor's confidentiality procedures must be 
consistent with the most recent version of the Department security policies, protocols, and 
procedures. The Contractor must also comply with any applicable professional standards with 
respect to confidentiality of information. 
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Alternate Contract Source 
No. 43230000-NASP0-16-ACS 


EXHIBIT B 
FLORIDA SPECIAL CONTRACT CONDITIONS 


This Exhibit contains the Special Contract Conditions. If a conflict exists between the Special 
Contract Conditions and the General Contract Conditions, the Special Contract Conditions shall take 
precedence over the General Contract Conditions unless the conflicting term in the General Contract 
Conditions is required by Florida law, in which case the General Contract Conditions term will take 
precedence. 


Special Contract Conditions are as follows: 


Section 1 Delays and Complaints 
Delivery delays and service complaints will be monitored on a continual basis. Documented inability 
to perform under the conditions of the contract, via the established Complaint to Vendor process 
(PUR 7017 form), may result in default proceedings and cancellation. 


Section 2 Monthly Transaction Fee Report 
The Contractor is required to submit monthly Transaction Fee Reports electronically through MFMP 
VIP. All such reports and payments shall be subject to audit. Failure to comply with the payment of 
the Transaction Fees or reporting of transactions shall constitute grounds for declaring the Contractor 
in default and subject the Contractor to exclusion from business with the State of Florida. 


For information on how to submit Transaction Fee Reports online, please reference the detailed fee 
reporting instructions and Vendor training presentations available online through MFMP U on the 
MyFloridaMarketPlace website (located at http://dms.myflorida.com/mfmp). Assistance is also 
available from the MyFloridaMarketPlace Customer Service Desk at 
feeprocessing@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) between the hours of 
8:00 AM to 6:00 PM, Eastern Time. 


Section 3 Quarterly Sales Reports 
Each Contractor shall submit a sales report to the Department on a Quarterly basis. 


Contract Sales Reports must include the Contractor's name, the dates of Quarter covered, each 
Customer's name, services provided (to include identification of the cloud solution and service model), 
and the amount paid by the Customer. 


Initiation and submission of the Contract Sales Reports are to be the responsibility of the Contractor. 
The Contractor will submit the completed Sales Report forms by email to the Department Contract 
Manager no later than the due date indicated in Section 10. Submission of these reports is 
considered a material requirement of this Contract and the Contractor. 


Failure to provide quarterly sales reports, including those indicating no sales, within thirty (30) 
calendar days following the end of each quarter (January, April, July and October) is considered as 
Non-Performance by the Contractor. Exceptions may be made if a delay in submitting reports is 
attributable to circumstances that are clearly beyond the control of the Contractor. The burden of 
proof of unavoidable delay shall rest with the Contractor and shall be supplied in a written form and 
submitted to the Department. 







The Department reserves the right to request additional sales information as needed. 


Section 4 Quarterly Reporting Timeframes 
Quarterly reporting timeframes coincide with the State Fiscal Year as follows: 


Quarter 1 - (July-September) - Due by October 10 
Quarter 2 - (October-December) - Due by January 1 O 
Quarter 3 - (January-March) - Due by April 1 O 
Quarter 4 - (April-June) - Due by July 10 


Section 5 Business Review Meetings 
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The Department reserves the right to schedule business review meetings as frequently as necessary. 
The Department will provide the format for the Contractor's agenda. Prior to the meeting, the 
Contractor shall submit the completed agenda to the Department for review and acceptance. The 
Contractor shall address the agenda items and any of the Department's additional concerns at the 
meeting. Failure to comply with this section may result in the Contractor being found in default and 
contract termination. 


THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK. 







AMENDMENT NO.: 1 
Contract Amendment 
CLOUD SOLUTIONS 


Alternate Contract Source No. 43230000-NASP0-16-ACS 


This Amendment ("Amendment") to the Cloud Solutions Contract No. 43230000-NASP0-16-
ACS ("Contract"), effective as of the last date upon which this Amendment is signed by all 
parties, between the State of Florida, Department of Management Services ("Department") and 
SHI International Corp. ("Contractor'') are collectively referred to herein as the "Parties." All 
capitalized terms used herein shall have the meaning assigned to them in the Participating 
Addendum unless otherwise defined herein. 


WHEREAS the Parties agreed that the Contract may be amended by mutual agreement as 
provided in section 6, "Amendments," of the Contract; 


THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree to the following: 


I. Contract Amendment. The contract is hereby amended to delete the sentence below in 
section 3(a) of the Participating Addendum: 


In accordance to 74 J.004, F.A.C., Agency requests for-lRffastructure as a SeAAce (laaa) 
must be submitted via a Service Request to the State Data Center. 


II. Contract Amendment. The Contract is hereby amended to delete and replace in its entirety 
section 3(d), Access to Cloud Solutions Services Requires State CIO Approval, contained in the 
Participating Addendum with the following: 


d. Purchase of Infrastructure Related Services Requires AST Approval: Pursuant to 
section 282.201(5) F.S., State agency requests for Infrastructure as a Service must be 
submitted to the state data center, in accordance with Rule 74-3.004, F.A.C. This 
requirement applies to state agencies as defined in Section 282.0041 (23) F.S., in 
accordance with the limitations set forth in Section 282.201(5) F.S. 


Ill. Contract Amendment. The Contract is hereby amended to revise section 6.6 of Exhibit A in 
the Participating Addendum to correct the administrative rule reference from "Chapter" to "Title". 
The revised sentence shall now read: 


Vendors agree to cooperate with the state agency in furtherance of the state agency's 
efforts to comply with AST standards, established in Rule Title 74, F.A.C, as applicable. 


IV. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
Contract, the terms of this Amendment shall control. 


V. Warranty of Authority. Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


VI. Effect. Unless otherwise modified by this Amendment, all terms and conditions contained 
in the Contract shall continue in full force and effect. 







Title: Chief of Staff 


Date: 1..-


Contractor: SHI International Cor 


Name: 
Natalie Castagna 


Title: 
Director of Response Team 


Date: 12/29/17 


Title: Executive Director of the Florida Agency 
for State Technology and Chief Information 
Officer 
Date: 5/I~ 
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Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


AMENDMENT NO.: 2 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Alternate Contract Source Name: Cloud Solutions 


This Amendment ("Amendment"), effective as of October 30, 2019, to the Cloud Solutions, 
Alternate Contract Source No. 43230000-NASP0-16-ACS ("Agreement" or "ACS"), between the 
State of Florida, Department of Management Services ("Department'') and SHI International 
Corp. ("Contractor"), are collectively referred to herein as the "Parties." All capitalized terms 
used herein shall have the meaning assigned to them in the ACS unless otherwise defined 
herein. 


WHEREAS, the Parties agreed that the ACS may be amended by mutual agreement as 
provided in section 6, Amendments, of the Participating Addendum; 


THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, receipt, and sufficiency of which are hereby acknowledged, the Parties 
agree to the following: 


I. Amendment to the Participating Addendum. The ACS is amended to replace section 1, 
Term and Effective Date, in its entirety with the following : 
The initial term of this Participating Addendum will become effective on the date the document 
is signed by all Parties, and shall be effective through September 15, 2026, unless terminated 
earlier in accordance with the General Contract Conditions. 


II. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
ACS, the terms of this Amendment shall control. 


Ill. Warranty of Authority. Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


Effect. Unless otherwise modified by this Amendment, all terms and conditions contained in the 
ACS shall continue in full force and effect. This Amendment sets forth the entire understanding 
between the parties with regard to this subject matter hereof. 


IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized 
representatives. 


Cloud Solutions 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 
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State of Florida: 


Department or 


MANAGEMENT 
SERVICES 


We serve those who serve Flonda 


AMENDMENT NO.: 2 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Alternate Contract Source Name: Cloud Solutions 


Contractor: 
Department of Management Services SHI International Corp. 


By: ___________ _ By: __________ _ 


Name: Patrick Gillespie 


Title: Deputy Secretary of Operations 


Date: 


Cloud Solutions 


Name: Natalie Castagna 


Title: Director of Response Team 


Date: 


Alternate Contract Source No.: 43230000-NASP0-16-ACS 
Page 2 of 2 







MANAGEM:',~. 
SERVICES 


We serve tllose -.vho serve Florida 


AMENDMENT NO.: 2 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Alternate Contract Source Name: Cloud Solutions 


State of Florida: Contractor: 
D~ Management Services 


sC~~ 
SHI International Corp. 


By: 1W.hJ,u ~1\6 


Name: Patrick Gillespie Name: Natalie Castagna 


Title: Deputy Secretary of Operations Title: Director of Response Team 


Date: -15:.l'--z--'r /1-'-( ....:....~ ___ _ Date: 10/31/19 


Cloud Solutions 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Page 2 of2 







Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Flonda 


AMENDMENT NO.: 3 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Alternate Contract Source Name: Cloud Solutions 


This Amendment No. 3 ("Amendment") to the Cloud Solutions Alternate Contract Source, No. 
43230000-NASP0-16-ACS ("Participating Addendum"), between the State of Florida, 
Department of Management Services ("Department"), and SHI International Corp. 
("Contractor"), collectively referred to herein as the "Parties," is effective upon execution by both 
Parties. 


WHEREAS, the Parties agree that the Participating Addendum may be amended by mutual 
agreement as provided in section 6, Amendments, of the Participating Addendum; and 


WHEREAS, the Parties wish to amend the Participating Addendum to reflect updated discounts. 


NOW THEREFORE, for the mutual covenants contained herein, the Parties agree as follows: 


I. Amendment to the Participating Addendum. The Participating Addendum is amended to 
add the following section: 


7. Additional Discounts. Notwithstanding the Cost Schedule provided in Exhbit C: 
NASPO ValuePoint Master Agreement Numbwer AR2488, for Microsoft Azure Cloud 
Solutions and Services, in addition to any discounts offered by the manufacturer under a 
Volume or Enterprise Agreement (required to be honored by section 3.g., Enterprise 
Agreements, of the Participating Addendum), the Contractor will discount an additional 
15% off of the ERP. This discount will become effective on February 1, 2020, and will 
expire on September 30, 2026. This discount shall only apply to Microsoft Azure Cloud 
Solutions and Services purchased through Alternate Contract Source No. 43230000-
NASP0-16-ACS. 


II. Amendment to the Participating Addendum. The reference to "Rule Title 74, F.A.C." in 
section 6.6, Information Technology Standards, of the Participating Addendum's Exhibit A: 
Contract Conditions, Florida General, is amended to read "Rule Title 60GG, F.A.C." 


Ill. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
Participating Addendum, the terms of this Amendment shall control. 


IV. Warranty of Authority. Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


V. Effect. Unless otheiwise modified by this Amendment, all terms and conditions contained in 
the Participating Addendum shall continue in full force and effect. 


Cloud Solutions 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 
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Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


AMENDMENT NO.: 3 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Alternate Contract Source Name: Cloud Solutions 


IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By:-------------
Name: Rosalyn Ingram 
Title: Director of State Purchasing 
Date: 


Cloud Solutions 


Contractor: 
SHI International Corp. 


By:-------------
Name: 
Title: 
Date: 
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MANAGEM:rta. 
SERVICES ILl1 I ~ 


We serve those wtio serve Flu11da 


AMENDMENT NO.: 3 
Alternate Contract Source No.: 43230000-NASP0-16-ACS 


Alternate Contract Source Name: Cloud Solutions 


IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By:~ 
Name: Rosanfngram 
Title: Director of State Purchasing 


Date: ti~ ty;?~ 


Jv~ ~~"-
S-M It,~~ 
:JJ,~~-


,,,, 2,hJ 


Cloud Solutions 


Contractor: 
SHI International Corp. 


By:(l!/;:: 
Name: Cassie Skelton 
Title: Contracts Manager 
Date: 01/31/2020 


Alternate Contract Source No.: 43230000-NASP0-16-ACS 
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Attachment C - Cost Schedule 


Cloud Solutions By Category. Specify Discount Percent% Offered for products in 
each category. Highest discount will apply for products referenced in detail listings for 
multiple categories. Provide a detailed product offering for each category. 


Software as a Service 


Infrastructure as a Service 


Platform as a Services 


Value Added Services 


Discount % _1 __ 


Discount% 1 
---
1 


Discount% ---


Discount %._1 __ 


----------------------------------------------------------------·-... 


Additional Value Added Services: 


Maintenance Services 


Professional Services 


Onsite Hourly Rate $ 90-300 
Remote Hourly Rate $ 90-300 


• Deployment Services Onsite Hourly Rate $ 9o-3oo 
Remote Hourly Rate $go '.300 


• Consulting/Advisory Services Onsite Hourly Rate$ 90-300 
Remote Hourly Rate$ 90 300 


• Architectural Design Services 


• Statement of Work Services 


Partner Services 


Training Deployment Services 


Onsite Hourly Rate $ 90-300 
Remote Hourly Rate$ 90-300 


Onsite Hourly Rate $ 90-300 
Remote Hourly Rate $9Q-3DQ 


Onsite Hourly Rate $ 9o-3oo 
Remote Hourly Rate $90-300 


Onsite Hourly Rate$ 90-300 
Online Hourly Rate $ 90-300 


Please see the next page for additional information regarding SHl's proposed pricing to NASPO ValuePoint. 







SaaS/laaS/PaaS are all rapidly emerging technologies. As such, pricing products offered and pricing 


structure for those products can change rapidly. Currently SHI discounts for OEM's that provide this 


technology range greatly. In addition, in most cases these solutions are customized on a case by case 


basis and depend greatly on the current infrastructure, the workloads being considered for migration 


and the amount of expected growth. SHI is always trying to stay competitive and we will continually 


work to provide NASPO Participating Entities the highest discounts we are able to provide. 


On the attached spreadsheet we provide an example of pricing for Microsoft 0365 and Azure as well as 


Amazon Web Services. SHI can agree to a minimum discount of list minus 1% on all of the delivery 


models but in many cases may often be able to give more extensive discounts. 


As it relates to Additional Value Added Services the same is true. The cloud environment is evolving and 
as it does the type and scope of service engagements and offerings change as well. The categories listed 
on the Cost Schedule can vary widely depending on the specific engagement as many of the solutions 
that will be procured through this contract will be usage based, meaning, NASPO Entities will be billed 
only for what they use in a specific month or quarter. Each partner has a different strategy for usage 
based billing. The Participating Entities dedicated SHI account teams will work with them to review and 
understand the various billing strategies associated with the solutions. 


SHI has provided a range of hourly fees based on typical engagements that we deliver today. As service 


models develop we will work with NASPO to create a pricing structure that benefits the NASPO 


Participating entities. 


Please see below for standard levels of service provider and actual hourly rates SHI would charge today. 


Service NASPO Price/Hour 


Associate Consultant $110 


Consultant $162 


Solution Architect $225 


Sr. Solution Architect $285 


Program Engagement Manager $93 


Project leader $98 


Project Manager $135 


Sr. Project Manager $199 


SHI would welcome the opportunity to discuss our price offering for NASPO in more detail. We are also 


open to other pricing models, should NASPO determine that another pricing model would best meet the 


need of your Participating Entities. 







MQM-00001 IIAzu[eActiveDrctry~mPlGCC Shrd~ ALNG SubsVL MVL PerUsr Non·SpecificJ __ 12 Mon_th(sl 
JSU-00004 IAlure Jl(tpavmentG ShrdSvr ALNG SubsVL MVL Commit Provision Non-Specific J Monthly Usage $ 18.50%1 JSU-00004 Monthlv Us!g_e 18.50% 







Exhibit A 


NASPO Cloud Solutions 


State of Florida Contract#: 43230000-NASP0-16-ACS 


Product Descriptions and Pricing Schedule 


Azure Active Directory License - Microsoft's cloud-based Identity and access management service, which helps 
your emp.oyees sign in and access resources In: External resources, such as Microsoft 365, the Azure portal, and 
thousands of other Saas applications. Internal resources, such as apps on your corporate network and intranet, 
along with any cloud apps developed by your own organization. 


Azure Cloud Services Commitment Provision · Microsoft's cloud storage solution for modern data storage 
scenarios. Core storage services offer a massively scalable object store for data objects, disk storage for Azure 
virtual machines (VMs), a file system service for the cloud, a messaging store for reliable messaging, and a NoSQL 
store. These services will be billed based on monthly usage. 


MQM·OOOOl 


JSU-00004 


575 $55.75 $32,0S6.2S 


$72.421.00 $72,421.00 







City of Jacksonville 


Alexander Ciprian 
117 West Duval Street 
Suite 375 
Jacksonville, FL 32202 
United States 
Phone: 
Fax 
Emai: Aciprian@coj net 


All Prices are in US Donar (USO) 


Product 


1 AzureActiveOrctryPremP1GCC ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft· Part#: MOM-00001 
Contract Name NASPO Cloud Solutions 
Contract #: AR2488 
Subcontract#: 43230000-NASP0· 16-ACS 
Coverage Term: 7/1/2021 - 6/30/2022 
Note: Year 1 of 3 


2 Azure prepaymentG ShrdSvr ALNG SubsVL MVL Commit Provision 
Microsoft • Part#· JSU-00004 
Contract Name NASPO Cloud Solutions 
Contract #: AR2488 
Subcontract#: 43230000-NASP0-16-ACS 
Coverage Term. 7/1/2021 - 6/30/2022 
Note: Year 1 of 3 


Additional Comments 


Pricing Proposal 
Quotation#: 20542254 
Created On: 5/28/2021 
Valid Until: 6/27/2021 


Inside Account Manager 


Shalna Chinchilla 
290 Davidson Avenue 
Somerset. NJ 08873 
Phone: 800-543-0432 
Fax. 732-868-6055 
Email: Shaina_Chinchilla@shi.com 


Qty Your Price Total 


225 $55.75 $12,543 75 


$0.00 $000 


Tota1 $12,543 75 


Hardware items on this quote may be updated lo renect changes due to industry wJde constraints and fluctuations. 


The products offered under this proposal are resold in accordance with the terms and conditions of the Contract referenced under 
that applicable line item. 







Duval County Clerk of Circuit Court 


Gerald Cates 
501 W Adams St, Suite 5090 
JacksonvUle, FL 32202 
UNITED STATES 
Phone: (904) 255-1852 
Fax: 
Email: Gerald.Cates@Duva1Cler1<.com 


All Prices are in US Dollar (USO) 


Product 


---- ---- ---- ----
1 AzureActiveDrctryPremP1GCC ShrdSvr ALNG SubsVL MVL PerUsr 


Microsoft - Part#: MOM-00001 
Contract Name: NASPO Cloud Solutions 
Contract #: AR2488 
Subcontract# 43230000-NASP0-16-ACS 
Coverage Term: 7/112021 - 6/30/2022 


Additional Comments 


Pricing Proposal 
Quotation#: 20542231 
Created On: 5/28/2021 
Valid Until: 6/27/2021 


Inside Account Manager 


Shaina Chinchilla 
290 Davidson Avenue 
Somerset, NJ 08873 
Phone 800-543-0432 
Fax 732-868-6055 
Emal Sha1na_Chinchi1!a@shi.com 


Qty Your Price Total 


350 $55.75 $19,512 50 


Total $19,512.50 


Hardware items on this quote may be updated to reflect changes due to industry wide constraints and fluctuations 


The products offered under this proposal are resold in accordance with lhe terms and conditions of the Contract referenced under 
that applicable line item. 












SUBJECT: Piggyback State of Florida Contract #43230000-15-02 Licensing Solutions 
Providers (LSP) of Microsoft Software and Services 


BID#: PSC-0404-21 OPEN DATE: 02/24/2015 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT - PERIOD OF SERVICE FROM FEBRUARY 1, 2016 
THROUGH JANUARY 31, 2019, WITH THREE (3) RENEWAL YEARS OPTION 


AGENCY: INFORMATION TECHNOLOGIES DIVISION 


BASIS OF AWARD: Piggyback State of Florida Contract #43230000-15-02 Licensing Solutions 
Providers (LSP) of Microsoft Software and Services 


NUMBER OF BIDS INVITED: ( ) NUMBER RECEIVED: ( ) OTHER ( ) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to Piggyback State of Florida Contract #43230000-15-02 Licensing Solutions 
Providers (LSP) of Microsoft Software and Services, with SHI International Corp., to purchase Microsoft Office 365 
licenses, Software Assurance, and services for Citywide use. Period of service will commence on July 1, 2021 and 
continue for one (1) year. The requested total expenditure not-to-exceed $996,129.91. 


FUNDING SOURCES: 53101.113002.531180.000000.00000698 
53101.113002.546620.000000.00000698 


To be executed by formal contract through Office of General Counsel and process via purchase order(s) 


ATIACHMENTS: Recommendation Memo; Risk Approval; State Contract; Vendor Quote 


ANALYST: 1::-:. J-_J.. RESPECTFULLY SUBMITTED _ .wfJ!f4,_/L~::::::::::_ __ 
~ RUBEN OLA G RY PEASE. CHIEF 


REMENT DIVISION 


CONCURRENCE BY: Kenneth Lathrop. Chief of Information Technologies Division/Clo 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMJTIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE:-------


ACTION OF AWARDING AUTHORITY 


APPROVED---------


OTHER: ---------


DATE _________ _ 


DISAPPROVED--------


OTHER ___________________________ __ 


SIGNATURE OF AUTHENTICATION - - ---------- -------







DATE: 


TO: 


THRU: 


FROM: 


INFORMATION TECHNOLOGIES DIVISION 


CITY F 
JACKSONV LLE 


May 28, 2021 


Greg Pease. Chief of Procurement Division 


Kenneth E. Lathrop, Chief of Information Technologies/ CIO 


Elizabeth Brown, IT Operations Manager 


Kenneth E. 
Lathrop 


·Elizabeth 
Brown 


Dlgttally signed by 
l<ennalh E Lathrop 
Data 2021 05 28 
13·51 17 -04'00' 


Digitally signed by 
Efizabalh Brown 
Date 2021 OS 28 
13·21 27 -04'00' 


RE: Piggyback State of Florida Contract #43230000-15-02 Licensing Solutions 
Providers (LSP) of Microsoft Software and Services 


The Information Technologies Division (ITD) requests approval to piggyback the State of Florida's (SOF) 
Contract #43230000-15-02 - Licensing Solutions Providers of Microsoft (MSFT) Software and Services with 
SHI International Corp., as per Section 126.211 and Section 126.309 of the City Ordinance Code. The 
SOF contract was competitively procured via Invitation to Negotiate (ITN), No. 07-43230000-L. The scope 
of services for #43230000-15-02 includes the purchase of Microsoft software licenses and maintenance, 
with optional support offerings. ITD intends to purchase Microsoft Office 365 licenses and Software 
Assurance at SOF contract pricing, as described in Exhibit A • Product Descriptions and Pricing Schedule. 
Prices listed in Exhibit A will remain fixed during the entire contract term. 


ITD Management recommends utilizing the SOF contract to purchase Microsoft Office 365 licenses and 
services for citywide use. The initial term of the agreement will commence on July 1, 2021 and continue 
for one (1) year. The total not-to-exceed amount for the agreement is $996,129.91 . 


Upon award approval, ITD will request a formal contract through the Office of General Counsel. 


FUNDING SOURCES: 53101.113002.531180.000000.00000698 T G k ~:::~lys,gnedbyTracy 


53101.113002.546620.000000.00000698 racy ea 0 Oate. 202105 28 


Your favorable consideration of ITD's request is appreciated. 


Attachments: Vendor Quotes # 20542229, # 20542250 
State of Florida Contract No. 43230000-15-02 
Exhibit A Product Descriptions and Pricing Schedule 
SOF vs. COJ Cost Comparison 
Risk Management Approval 


CC: Gary Steffens, Enterprise Architect Manager 
Robert Gray, Enterprise Technology Infrastructure Manager 
Amy Hills, Desktop Services Manager 
Mark Deas, Server Infrastructure Manager 
Thomas Ossi, Technology Contract and Records Manager 
Alexander Ciprian, IT Contract Administrator 


FINANCE AND ADMINISTRATION DEPARTMENT 


13 30 19 -04"00' 


214 N. Hogan St. 91h Floor I Jacksonville. FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







Client#· 38440 SHIINTER1 


ACORD, .. CERTIFICATE OF LIABILITY INSURANCE I DA TE (MM/00/YYYY) 


5/18/2021 .. ,,_ . •~·--.. --A~•···--- -- ... --..,•u-·-· ' NLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 


APPROVED ND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
UTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 


By ltzel Ehrman at 3:57 pm, May 21, 2021 
)ER. - the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 


h- .,.,,.. 1.:1 ,,.,., .. cu, su0Jec1 ,u "'" """'"' .... u --.. -· •• - .. s of the policy, certain pollclas may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder In Jiau of such endorsement(s). 


PRODUCER tJtile:'"' 
Marsh & Mclennan Agency LLC P~ NE I r:ie Nol: iAI No Extl: 
One Executive Drive lf!~ss: somersetclsupport@mma-ne.com 
Somerset, NJ 08873 INSURER(SI AFFORDING COVERAGE ~ AIC# 


INSURER A: National Fire Insurance Co of Hartford 20478 
INSURED INSURER e : Continental Insurance Company 35289 


SHI International Corp. INSURER c : American Casualty Company of Reading PA 20427 
290 Davidson Avenue INSURER D : Continental Insurance Co of NJ 42625 
Somerset, NJ 08873 INSURER e : Continental Casualty Company 20443 


INSURER F: 


COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HA VE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR COND TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 


l~R TYPE OF INSURANCE '~~~~.!!,BJ POLICY NUMBER 1,&W-J&M~1 :,&Sro'%,\~~~I LIMITS 


A X COMMERCIAL GENERAL LIABILITY X X 6050250197 b9/30/2020 09/30/2021 EACH OCCURRENCE s1000000 


~ ;-u CLAIMS,MADE [!I OCCUR ~~r~fl!9t.~ncal s1 .000 000 


,._. MEO EXP (Any one person) s15.000 
PERSONAL & ADV INJURY s1,000 000 -GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s2,000 000 11 D PRO, O Loc PRODUCTS · COMP/OP AGG s2 000 000 POLICY JECT 


OTHER $ 


E AUTOMOBILE LIABILITY X X 6050291509 b9/30/2020 09/30/2021 fu~~~':i~t;'INClLE LIMIT s1,000,000 


~ >x ANYAUTO BOOIL Y INJURY (Per person) s 
- Ov,t,lEO - SCHEDULED BOOIL y INJURY (Per acodent) s 
f- AUTOS ONLY ,._. AUTOS 


..! HIRED .!.. NON-O'NNEO PROPERTY DAMAGE s AUTOS ONLY AUTOS ONLY 1Per acodenu 
s 


B X UMBRELLA UAB 
~OCCUR 6081819517 p913012020 09/30/2021 EACH OCCURRENCE s15 000 000 ,--


EXCESS LIAB CLAIMS,MAOE AGGREGATE s15 000 000 


oEo I xi RErem10Ns10000 - - s 


¥ 
WORKERS COMPENSATION X 650251110 b9/30/2020 09/30/2021 X J~~fT1m: I !l?JH· 


~ ND EMPLOYERS' LIABILITY y / N 
s1 .OOO.i-000 ANY PR~RIETOR/PARTNER/EXECUTII/E E L EACH ACCIDENT OFFICE EMBER EXCLUDED? N NIA 


(lbncl11ory In Mi) E L DISEASE • EA EMPLOYEE s1 .000 000 


g~;~:~tfc'~ ~:gPERA TIONS below E L. DISEASE • POLICY LIMIT s1 1000,000 


~ 
~ rror & Omission/ 596831142 p913012020 09/30/2021 $6,000,000 Occ/Agg 


Cyber Llablllty 


DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES fACORO 101, Addfflonal Remarlta Schedule, may be 11t1ched II more apace la required) 


THIS CERTIFICATE SUPERCEOES ANY PREVIOUSLY ISSUED CERTIFICATES. 


City of Jacksonville, Its members, officials, officers, employees and agents are Included as Additional 


Insured when required by written contract, agreement or permit, but only with respect to the General 


Liability and Automobile Liability insurance and subject to the provisions and limitations of the policies. 


General Liability and Automobile Liability Is written on a primary and non-contributory basis when required 


(See Attached Descriptions) 


CERTIFICATE HOLDER CANCELLATION 


~L-City of Jacksonville 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 


17 W Duval Street, Suite 335 ACCORDANCE WITH THE POLICY PROVISIONS. 


Jacksonville, FL 32202 
AUTHORIZED REPRESENTATIVE 


I ~ .a.~ 
© 1988-2015 ACORD CORPORATION. All rights reserved. 


ACORD 25 (2016/03) 1 of 2 The ACORD name and logo aro registered marks of ACORD 
#S8302758/M6517140 X2TXM 







DESCRIPTIONS (Continued from Page 1) 
by written contract, agreement or permit and subject to the provisions and limitations of the policies. 
Waiver of subrogation applies to General Llablllty and Automobile Llablllty policies when required by 
written contract, agreement or permit and subject to the provisions and limitations of the policy. Waiver 
of subrogation applies to the Workers Compensation coverage when required by written contract, agreement or 
permit and subject to the provisions and limitations of the policy where permissible by state law. 


SAGIITA 25.3 (2016/03) 2 of 2 


#S8302758/M6517140 







Exhibit A 
Licensing Solutions Providers of Microsoft Software and Services 


State of Florida Contract It: 43230000·15·02 


Product Descriptions and Pricing Schedule 


Audio Conferencing License. Audio Conferencing In Office 365 enables users to call In to Microsoft teams app 
meetings fron, their phones. Audio Conferencing allows up to 250 phone attendees. 
Exchange Online Archiving- Microsoft Exchange Online Archiving is a Microsoft 365 cloud-based, enterprise-
class archiving sotution for organizations. Exchange Online Archiving assists these organizations with their 
archiving, compliance, regulatory, and eDiscovery challenges while simplifying on-premises infrastructure, and 
thereby reducing costs and easing IT burdens. 
Office 365 El License· Office 365 El Includes web-based apps like Excel and Outlook integrated with cloud 
services like OneDrive and Teams that enable productivity from anywhere. 
• The latest web-based Office apps and business services. Office desktop apps not included. 
• Email, file storage and sharing, meetings, and instant messaging. 
• Five layers or security and monitoring help keep your data safe. 
• Guaranteed 99.9% uptime. 
Office 365 F3 license · Connect your frontline workforce with and experiences that allow: 
• Office web and mobile apps 
• One hub for teamwork with Microsoft Teams 
• Connect and st;iy organized with business class-email 
• Five layers of security and monitori to keep your data safe 


Office 365 E3 license - Office 365 E3 is a doud-based suite of producfvlty apps and services with Information 
protection and compliance capabilities Included. 
• Install Office mobife apps on up to five PCs or Macs, five tablets, and five phones per user. 
• Protect Information with message encryption, rights management, and data loss prevention for email and files. , 
• Safeguard corporate data by allowing more secure access to company resources and enabling safe sharing or 
sensitive Information Inside and outside your organization. 
• Facilitate legal compliance and email archivin with eOiscovery and mailbox hold. 
SQL Server Enterprise Core Software Assurance - Includes both the core database engine and add-on 
services, with a range of tools for creating and managing a SQL Server cluster. Softw;ne Assu ranee is a 
comprehensive program that Includes an extensive set of technologies, services, rights, and benefits to help you 
and your organization get the most out of y~ur investments in IT. 


SQL Service Standard Core Software Assurance - Standard Edition delivers basic data management and 
business intelligence database for departments and small organizations to run their applications and supports 
common development tools for on-premises and cloud - enabling effective database management with min'mal 
IT resources. Software Assurance is a comprehensive program that includes an extensive set of technologies, 
services, ri hts, and benefits to help you an_cl_your organization get the most out of your investments_ In IT. 
Windows Server Standard Core Software Assurance - Windows Server 2019 is the operating system that 
bridges on-premises environments with Azure, adding additional layers of security whl'c helping you modernize 


LK3-00001 


4ES--00001 


U4S-00002 


3KS-00001 


AAA-11894 


7JQ-00343 


7NQ-00292 


your applications and infrastructure. Software Assurance is a comprehensive program that includes an extensive 9EM-00267 
set of technologies, service!, rights, and benefits to help you and your organization get the most out of your 
investments in IT. 


Core CAL Bridge for Office 365 - Microsoft Client Access license (CAL) Suite Bridges are used when you are 
transitioning from a CAL Suite (on-premises) to a comparable product and onllne service combination. 
Office 365 Advanced Threat Protection Plan 1 - A cloud·based email filtering service that helps protect your 


AAA-12414 


organization against unknown malware and viruses by providing robust zero-day protl.'Ction, and includes feature 3GU-00001 
to safeguard your organization from harmful links In real time 


Contingency Funding -Additional funding available to implement licensing needs for new employees, season N/A 
workers, and summer youth program participants. These funds will be encumbered as needed. 


45 $42.24 $1,900.80 


2648 $26.41 $69,933.68 


435 
I 


$78.24 $34,034.40 


2213 $33.25 $73,582.25 


3474 I $215.16 I $747,465.84 


2 $2,198.87 $4,397.74 


11 $573.76 $6,311.36 


2 $136.92 $273.84 


350 $19.20 $6,720.00 


3SO $18.60 $6,510.00 


l $45,000.00 $45,000.00 







TJ7-00001 Audio Conr ShrdSvr ALNG SubsVL MVL PerUsr 
AAA-12414 CoreCALBrldge0365 ALNG SubsVL MVL PerUsr Non-Specific l Month(s) s 1.96 $ 1.60 18.50% AAA-12414 12 Months $ 19.20 


KFS-00002 oerender for 0365 Plijn 1 SubVL Per User Non-Soedflc ! 1 Month{sJ $ 1.90 s 1.55 18.50% 3GU-00001 12 Months s 18.60 
TUA-00007 ExchOnlnArchExchSvr ShrdSvr AlNG SubsVL MVl PerUsr Non-Specific 1 Month(s) $ 2.70 $ 2.20 18.50% 4ES-00001 12 Months s 26.41 


T6A-00024 0365El ShrdSvr ALNG SubsVL MVL PerUsr Non-Specific lMonlh(sl s 8.00 s 652 18507' U4S-00002 12 Months $ 78.24 
AAA-10842 0 365E3 ShrdSvr ALNG SubsVL MVL PerUsr Non-Specific l Month{s) s 22.00 S 17.93 18.50% AA-11894 12 Months $ 215.16 


TPA-00001 036SF3 ShrdSvr ALNG SubsVL MVL PerUsr Non-Specific 1 Month(s) s 3.40 $ 2.77 18.50% 3KS·00001 12 Months s 33.25 







Duval County Clerk of Circuit Court 


Gerald Cates 
501 W Adams St, Suite 5090 
JacksonV11le, FL 32202 
UNITED STATES 
Phone (904) 255-1852 
Fax 
Email: Gerald Cates@Duva'Cler1<.com 


All Prices are in US Dollar (USO) 


Product 


1 0365GCCE3 ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft • Part# AAA-11894 


2 


3 


Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 
Services 


Contract#· 43230000-15-02 
Coverage Term 7/1/2021 - 6130/2022 
Note: AAA-10842 


------
CoreCALBridge0365 ALNG SubsVL MVL PerUsr 


Microsoft - Part#: AAA-12414 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract#: 43230000·15-02 
Coverage Term: 7/1/2021 - 6/30/2022 


0365AdvThrtPrtctPln1GCC ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft - Part#: 3GU-00001 
Contract Name: Licensing Solutions Prov,ders (LSP) of Microsoft Software and 


Services 
Contract#: 43230000· 15-02 
Coverage Term: 7/1/2021 - 6/3012022 
Nole: KFS-00002 


Additional Comments 


Pricing Proposal 
Quotalion #: 20542229 
Created On: 5/28/2021 
Valid Until: 6/27/2021 


Inside Account Manager 


Shaina Chinchilla 
290 Davidson Avenue 
Somerset NJ 08873 
Phone 800-543-0432 
Fax: 732-868-6055 
Email: Sha;na_Chinch:lta@shi com 


Qty Your Price Total 


350 $215.16 $75,30600 


350 $1920 $6,72000 


-----
3:50 $1860 $6,510.00 


Tola1 $88,53600 


Hardware items on this quote may be updated to reflect changes due to industry wide constraints and fluctuations 


The products offered under this proposal are resold in accordance with the terms and conditions of the Contract referenced under 
that applicable line item. 







City of Jacksonville 


Alexander Ciprian 
117 West Duval Street 
Suite 375 
Jacksonville, FL 32202 
United States 
Phone 
Fax: 
Email: Aciprian@coj.net 


All Prices are in US Dollar (USD) 


Product 


1 AudioConfGCC ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft • Part#: LK3-00001 


2 


3 


4 


5 


Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 
Services 


Contract #: 43230000-15-02 
Coverage Term: 7/1/2021 - 6130/2022 
Note: Year 1 of 3 TJ7-00001 


ExchOnlnArchGCC ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft . Part#: 4ES-00001 
Contract Name: Licensing Solutions Providers (LSP) of M crosoft Software and 


Services 
Contract #: 43230000-15-02 
Coverage Term: 7/1/2021-6/30!2022 
Note: Year 1 of 3 TUA-00007 


0365GCCE1 ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft • Part#: U4S-00002 
Contract Name: Licensing Solutions Providers (LSP) of M,crosoft Software and 


Services 
Contract #: 43230000-15-02 
Coverage Term: 7/1/2021 - 6/30/2022 
Note: Year 1 of 3 TUA-00007 


0365GCCE3 ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft· Part#: AAA-11894 
Contract Name: Licensing Solutions Providers (LSP) of Mitrosoft Software and 


Serv[ces 
Contract#: 43230000-15-02 
Coverage Term: 7/1/2021 - 6/30/2022 
Note: Year 1 of 3 AAA-10842 


0365GCCF3 ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft· Part#: 3KS-00001 
Contract Name· Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #: 43230000-15.02 
Coverage Term: 7/1/2021 - 6/30/2022 


Pricing Proposal 
Quotation #: 20542250 
Created On: 5/28/2021 
Valid Until: 6/27/2021 


Inside Account Manager 


Shaina Chinchilla 
290 Davidson Avenue 
Somerset, NJ 08873 
Phone 800-543-0432 
Fax: 732-868-6055 
Email: Shaina_ Chinchilla@shi com 


Qty Your Price Total 


45 $42 24 $1 ,900 80 


2648 $26.41 $69,93368 


435 $78 24 $34.034.40 


3124 $215.16 $672,159.84 


2213 $3325 $73,582 25 







Note: Year 1 of 3 TPA-00001 


6 SQLSvrEntCore ALNG SA MVL 2lic Corelic 2 $2.198 87 $4,397.74 
Microsoft - Part#: 7 JQ-00343 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract # 43230000-15.02 
Coverage Term: 7/1/2021 - 6/30/2022 
Note: Year 1 of 3 


7 SQLSvrStdCore ALNG SA MVL 2Lic Corelic 11 $573.76 $6,311 .36 
Microsoft - Part#: 7NQ-00292 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #: 43230000-15-02 
Coverage Term: 7/1/2021 - 6/30/2022 
Note: Year 1 of 3 


B WinSvrSTDCore ALNG SA MVL 16Lic Corelic 2 $136 92 $273.84 
Microsoft - Part#: 9EM-00267 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #: 43230000-15-02 
Coverage Term: 711/2021 -613012022 


Total $862.593. 91 


Additional Comments 


Hardware items on this quote may be updated to reflect changes due to industry wide constraints and fluctuations . 


The products offered under this proposal are resold in accordance with the tenns and conditions of the Contract referenced under 
that applicable line item. 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


This State Term Contract (Contract) is between the State of Florida, Department of 
Management Services (Department), Division of State Purchasing, an agency of the State of 
Florida with offices at 4050 Esplanade Way, Tallahassee, FL 32399-0950, and SHI International 
Corp. (Contractor) with offices at 290 Davidson Ave. Somerset, NJ 08873. 


The Department entered into overarching agreements with Microsoft Corporation (Microsoft), to 
standardize the use of Microsoft products and services in the State of Florida (State). Based on 
those agreements the Department issued Invitation to Negotiate (ITN), No. 07-43230000-L, 
Licensing Solutions Providers of Microsoft Software and Services, to identify a Microsoft 
Licensing Solutions Provider (LSP) to provide Microsoft licenses and services to the State. 
The Contractor submitted a Responsive reply to the ITN. After negotiations the Department 
determined that the Contractor's reply is the most advantageous to the State and has decided to 
enter into this Contract. 


Accordingly, and in consideration of the mutual assurances contained in the Contract. the 
Department and Contractor agree as follows: 


I. Scope of Work 
The Contractor shall provide Microsoft software licenses and maintenance with optional 
support offerings in accordance with the JTN. The Contractor will coordinate with 
Customers regarding Microsoft required enrollment agreements which may be a condition 
of purchasing licenses off of this contract. Those enrollment agreements may further 
define the scope of services. 


II. Contract Term 
The initial term of this Contract will be three years. The initial contract shall begin on 
February 1, 2016 or on the last date in which it is signed by all parties, whichever is later. 


Ill. Renewal Terms 
Upon satisfactory performance by the Contractor and written mutual agreement of the 
parties, the Contract may be renewed for a renewal term not to exceed three years under 
the same terms and conditions in place at the time of renewal and with the approved 
renewal pricing specified in the Contractor's response to the ITN. 


IV. Florida Price 
The Contractor shall provide the Florida Price on the Contractor Florida Price 
Spreadsheets (Attachments A-D) that are posted on the Department's website. 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


Contingent upon approval by the Department Contract Manager, updates to the Contractor 
Florida Price Spreadsheets shall be posted on the Department's website. The Department 
reserves the right to remove products or services from the Contractor Florida Price 
Spreadsheets as needed in the best interest of the State. 


Microsoft determines pricing levels and ERP pricing for its products. If Microsoft lowers 
prices, or pricing levels at any time, the Contractor shall immediately adjust the Florida 
pricing to reflect the lower prices. The Contractor will monitor Microsoft pricing and if at 
any time additional discounts become available to the state, Contractor will incorporate the 
discounts into this contract without delay. Contractor will continually provide the best 
available pricing to the state. 


V. Contract 
This document, together with the following exhibits set forth the entire understanding of the 
parties and supersedes all prior agreements, whether written or oral. 


All exhibits listed below are incorporated in their entirety, and form part of this Contract. 


The Contract has the following exhibits: 


Exhibit A: Special Contract Conditions 
Exhibit B: General Contract Conditions, Form PUR 1000 (10/06) 
Exhibit C: Contract Forms 
Exhibit D: ITN No. 07-43230000-L 
Exhibit E: Contractor's Response to ITN No. 07-43230000-L 


In case of conflict, the documents shall have priority in the following order as listed: 


a) This document 
b) Exhibit D: ITN No. 07-43230000-L 
c) Exhibit A: Special Contract Conditions 
d) Exhibit B: General Contract Conditions 
e) Exhibit C: Contract Forms 
f) Exhibit E: Contractor's Response to ITN No. 07-43230000-L 


VI. Amendments 
No oral modifications to this Contract are permitted. All modifications to this Contract must 
be in writing and signed by both parties. 


Notwithstanding the order listed in section V, amendments executed after the Contract is 
executed may expressly change the provisions of the Contract. If they do so expressly, 
then the most recent amendment will take precedence over anything else that is part of 
the Contract. 


Page 2 of 30 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


VI. Contract Notices 
ln addition to the provisions in section 38 of Form PUR 1000 (10/06), contract notices may 
be delivered by email to the Contractor's designated contact person as prescribed in 
section VI I. 


VII. Contract Management 
The Department employee who is primarily responsible for maintaining the Contract 
administration file, serves as the contract manager, and is the Department's designated 
contact per~on shall be listed on the Department's website. 


The Contractor's employee who is primarily responsible for overseeing the Contractor's 
contract responsibilities and is the Contractor's designated contact person, shall be named 
by the Contractor and will be listed on the Department's website. 


Either Party may appoint a different Contract Manager, which shall not constitute an 
amendment to the Contract, by sending written notice to the other party. Any 
communications regarding the Contract shall be addressed to the Contract Manager. 


All questions and customer service issues concerning this Contract shall be directed to the 
designated contact person. 


This Contract is executed upon signature of authorized officers as of the dates signed below: 


State of Florida Contractor: 
Department of Management Services: SHI International Corp. 


By: By: 


Name: Name: ------------ --------------
Title: Title: 


Date: Date: 
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VI. Contract Notices 
In addition to the provisions in section 38 of Form PUR 1000 (10/06), contract notices may 
be delivered by email to the Contractor's designated contact person as prescribed in 
section VII. 


VII. Contract Management 
The Department employee who is primarily responsible for maintaining the Contract 
administration file, serves as the contract manager, and is the Department's designated 
contact person shall be listed on the Department's website. 


The Contractor's employee who is primarily responsible for overseeing the Conlractor's 
contract responsibilities and is the Contractor's designated contact person, shall be named 
by the Contractor and will be listed on the Department's website. 


Either Party may appoint a different Contract Manager, which shall not constitute an 
amendment to the Contract, by sending written notice to the other party. Any 
communications regarding the Contract shall be addressed to the Contract Manager. 


All questions and customer service issues concerning this Contract shall be directed to the 
designated contact person. 


This Contract is executed upon signature of authorized officers as of the dates signed below: 


State of Florida Contractor: 
Department of Management Services: SHI International Corp. 


By: ih By: 


Name: Name: Natalie Slowik ------------
Title: Title: Senior Manager· Contracts & RFPs 


Date: I· Z1 · !~ Date: .... 1 ..... 12 .... s.....,11 .... s __________ _ 
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EXHIBIT A: SPECIAL CONTRACT CONDITIONS 


1. ELECTRONIC INVOICE 
The Contractor may supply electronic invoices in lieu of paper-based invoices for those 
transactions processed through the MyFloridaMarketPlace (MFMP). Electronic invoices 
may be submitted to the Customer through the Ariba Network (AN), whose usage is not 
mandatory. Contractor may incur a fee for use of the AN. If Contractor chooses to 
participate in the AN, electronic invoices shall be submitted to the Customer in one of 
three mechanisms as listed below. 


a) COMMERCE EXTENSIBLE MARKUP LANGUAGE (CXML) 
This standard establishes the data contents required for invoicing via cXML within 
the context of an electronic environment. This transaction set can be used for 
invoicing via the AN for catalog and non-catalog goods and services. The cXML 
format is the Ariba preferred method for electronic invoicing. 


b) ELECTRONIC DATA INTERCHANGE (EDI) 
This standard establishes the data contents of the Invoice Transaction Set (810) for 
use within the context of an EDI environment. This transaction set can be used for 
invoicing via the AN for catalog and non-catalog goods and services. 


c) PURCHASE ORDER (P.O.) FLIP VIA ARIBA NETWORK (AN) 
The online process allows suppliers to submit invoices via the AN for catalog and 
non-catalog goods and services. Contractors have the ability to create an invoice 
directly from their lnbox in their AN account by simply "flipping" the P.O. into an 
invoice. This option does not require any special software or technical capabilities. 


For the purposes of this section, the Contractor warrants and represents that it is 
authorized and empowered to and hereby grants the State and the third party provider of 
MFMP, a State Contractor, the right and license to use, reproduce, transmit, distribute, 
and publicly display within the system the information outlined above. In addition, the 
Contractor warrants and represents that it is authorized and empowered to and hereby · 
grants the State and the third party provider the right and license to reproduce and 
display within the system the Contractor's trademarks, system marks, logos, trade dress, 
or other branding designation that identifies the products made available by the 
Contractor under the Contract. 


The Contractor may work with the MFMP management team to obtain specific 
requirements for the Electronic Invoicing upon contract award. 
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2. PRODUCT AND CATALOG SPECIFICATIONS (SERVICES INCLUDED, IF 
APPLICABLE) 
The Contractor shall submit an Catalog changes to the Department for review. Once 
approved in writing by the Department, the product Catalog submitted will be 
incorporated into the Contract. Any additional terms and conditions contained in the 
product Catalog language will not be included in the Contract. 


3. PURCHASING CARD PROGRAM 
Contractor must accept the Universal card format Purchasing Cards (e.g., American 
Express, MasterCard, and Visa). However, the Purchasing Card is not the exclusive 
method of payment (e.g., Purchase Order). The method of ordering and payment (e.g., 
Purchase Order, Purchasing Card) shall be selected by the Eligible User. 


4. COMPLIANCE WITH LAWS 
The Contractor shall comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, including those of 
Federal, State, and local agencies having jurisdiction and authority. For example, 
Chapter 287, of the Florida Statutes and Rule 60A of the Florida Administrative Code 
govern the Contract. The Contractor shall comply with section 27 4A of the Immigration 
and Nationalization Act, the Americans with Disabilities Act, and all prohibitions against 
discrimination on the basis of race, religion, sex, creed, national origin, handicap, marital 
status, or veteran's status. Violation of any such applicable laws, roles, codes, 
ordinances and licensing requirements, shall be grounds for Contract termination. 


5. LIABILITY AND WORKER'S COMPENSATION INSURANCE 
During the Contract term, the Contractor at its sole expense shall provide commercial 
insurance of such a type and with such terms and limits as may be reasonably 
associated with the Contract, which, at a minimum, shall be: workers' compensation and 
employer's liability insurance per Florida statutory limits (currently $100,000 per 
accident, $100,000 per person, and $500,000 policy aggregate) covering all employees 
engaged in any Contract work; commercial general liability coverage on an occurrence 
basis in the minimum amount of $500,000 (defense cost shall be in excess of the limit of 
liabinty), naming the State as an additional insured; and automobile liability insurance 
covering all vehicles, owned or otherwise, used in the Contract work, with minimum 
combined limits of $500,000, including hired and non-owned liability, and $5,000 medical 
payment. Providing and maintaining adequate insurance coverage is a material 
obligation of the Contractor and is of the essence of the Contract. The Contract shall not 
limit the types of insurance Contractor may desire to obtain or be required to obtain by 
law. The limits of coverage under each policy maintained by the Contractor shall not be 
interpreted as limiting the Contractor's liability and obligations under the Contract. All 
insurance policies shall be through insurers authorized to write policies in Florida. 
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6. DETAIL OF BILLS 
Contractor shall submit bills for fees or other compensation for services or expenses in 
detail sufficient enough for a proper pre-audit and post-audit. The Department reserves 
the right to request additional documentation. 


7. PAYMENT TIMEFRAME 
Section 215.422, Florida Statutes (F.S.), provides that agencies have five (5) working 
days to inspect and approve commodities or contractual services. Items may be tested 
for compliance with specifications. Items delivered not conforming to specifications may 
be rejected and returned at the Contractor's expense. Interest penalties for late payment 
are also provided for in section 215.422, F.S. A Vendor Ombudsman, whose duties 
include acting as an advocate for Vendors who may be experiencing problems obtaining 
timely payment(s) from an Agency, may be contacted at 850-413-5516, or Vendors may 
call the State Comptroller's Hotline at 1-800-848-3792. 


8. MYFLORIDAMARKETPLACE FEES 
The State of Florida, through the Department of Management Services, has instituted 
MyFloridaMarketPlace, a statewide eProcurement system pursuant to section 
287.057(22), Florida Statutes. Payments issued by Agencies or Eligible Users to 
Vendors for purchases of commodities or contractual services are subject to Transaction 
Fees, as prescribed by rule SOA-1.031, Florida Administrative Code, or as may 
otherwise be established by law. 


Effective November 1st, 2015, through July 1st, 2016, in accordance with Senate Bill 
2502-A, the Transaction Fees imposed for use of the State of Florida's eProcurement 
systems will change from one percent (1%) to seven-tenths of one percent (.70%) of the 
payment issued. The Transaction Fees imposed shall be based upon the date of 
issuance of the payment. 


Any questions regarding the Transaction Fees should be directed to the MFMP 
Customer Service Desk, at 866-352-3776, BuyerHelp@myfloridamarketplace.com or 
VendorHelp@myfloridamarketplace.com. 


Vendors shall submit monthly reports required by the rule. All reports shall be subject to 
audit. Failure to pay Transaction Fees or submit reports shall constitute grounds for 
default and exclusion from business with the State of Florida. 


9. PAYMENT AUDIT 
Records of costs incurred under terms of the Contract shall be maintained and made 
available to the Agency upon request at all times during the period of the Contract, and 
for a period of three years thereafter. Records of costs incurred shall include the 
Contractor's general accounting records, together with supporting documents and 


Page 6 of 30 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


records of the Contractor and all subcontractors performing work, and all other records 
of the Contractor and subcontractors considered necessary by the Agency for audit. 


10. BILLS FOR TRAVEL 
Travel expenses are not reimbursable unless specifically authorized in writing and shall 
be reimbursed only in accordance with section 112.061, Florida Statutes. 


11 . PUBLIC RECORDS 
Access to Public Records 


To the extent required by the Florida Public Records Act, Chapter 119, F.S., the 
Contractor shall maintain and allow access to public records made or received in 
conjunction with the Contract. 


(a)The Department may unilaterally cancel the Contract for refusal by the Contractor to 
allow access to all public records, including documents, papers, letters, or other material 
made or received by the Contractor in conjunction with the Contract, unless the records 
are exempt from s. 24(a) of Art. I of the State Constitution and section 119.07(1 ), Florida 
Statutes. 


(b) If, under this Contract, the Contractor is providing services and is acting on behalf of 
a public agency as provided by section 119.0701(1)(b), Florida Statutes, the Contractor 
shall: 


(1) Keep and maintain public records that ordinarily and necessarily would be 
required by the public agency in order to perform the service. 


(2) Provide the public with access to public records on the same terms and 
conditions that the public agency would provide the records and at a cost that does 
not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law. 


(3) Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law. 


(4) Meet all requirements for retaining public records and transfer, at no cost, to the 
public agency all public records in possession of the Contractor upon termination of 
the Contract and destroy any duplicate public records that are exempt or confidential 
and exempt from public records disclosure requirements. All records stored 
electronically must be provided to the public agency in a format that is compatible 
with the information technology systems of the public agency. 


Page 7 of 30 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


Protection of Trade Secrets or Other Confidential Information 
(a) If the Contractor considers any portion of materials made or received in the course of 
performing the Contract ("contract-related materials") to be trade secret under section 
812.081, Florida Statutes, or otherwise confidential under Florida or federal law, the 
Contractor must clearly designate that portion of the materials as "confidential" when 
submitted to the Department. 


(b) If the Department receives a public records request for contract-related materials 
designated by the Contractor as "confidential," the Department will provide only the 
portions of the contract-related materials not designated as "confidential." If the 
requester asserts a right to examine contract-related materials designated as 
"confidential," the Department will notify the Contractor. The Contractor will be 
responsible for responding to and resolving all claims for access to contract-related 
materials it has designated "confidential." 


(c) If the Department is served with a request for discovery of contract-related materials 
designated "confidential," the Department will promptly notify the Contractor about the 
request. The Contractor will be responsible for filing the appropriate motion or objection 
in response to the request for discovery. The Department will provide materials 
designated "confidential" only if the Contractor fails to take appropriate action, within 
timeframes established by statute and court rule, to protect the materials designated as 
"confidential" from disclosure. 


(d) The Contractor shall protect, defend, and indemnify the Department for claims, costs, 
fines, and attorney's fees arising from or relating to its designation of contract-related 
materials as "confidential." 


12. RETENTION OF RECORDS 
Contractor shall retain sufficient documentation to substantiate claims for payment under 
the Contract, and all other records made in relation to the Contract, for five (5) years 
after expiration or termination of the Contract. 


13. COMMUNICATIONS AND CONFIDENTIALITY 
The Contractor agrees that it shall make no statements, press releases, or publicity 
releases concerning the Contract or its subject matter or otherwise disclose or permit to 
be disclosed any of the data or other information obtained or furnished in compliance 
with the Contract, or any particulars thereof, during the period of the Contract, without 
first notifying the Department's Contract Manager or the Department's designated 
contact person and securing prior written consent. The Contractor shall maintain 
confidentiality of all confidential data, files, and records related to the services and/or 
commodities provided pursuant to the Contract and shall comply with all state and 
federal laws, including, but not limited to sections 381.004, 384.29, 392.65, and 456.057, 
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F.S. The Contractor's confidentiality procedures shall be consistent with the most recent 
version of the Customer's security policies, protocols, and procedures. The Contractor 
shall also comply with any applicable professional standards with respect to 
confidentiality of information. 


14. INTELLECTUAL PROPERTY 
The parties do not anticipate that any Intellectual Property will be developed or created 
as a result of the Contract. However, in such case as it is developed or created, any 
Intellectual Property developed or created as a result of the Contract will belong to and 
be the sole property of the State of Florida. This provision will survive the termination or 
expiration of the Contract. 


15. PREFERRED PRICE AFFIDAVIT REQUIREMENT 
The Department will provide the Preferred Pricing Affidavit, incorporated by reference, 
for completion by an authorized representative of the Contractor attesting that the 
Contractor is in compliance with the preferred pricing provision in section 4(b) of the 
PUR 1000 form. The Contractor agrees to submit to the Department, at least annually, 
the completed Preferred Pricing Affidavit. 


16. EMPLOYMENT VERIFICATION (E-VERIFY) 
In accordance with Executive Order Number 11-116, the Contractor agrees to utilize the 
U.S. Department of Homeland Security's E-Verify system, https://e-verify.uscis.qov/emp, 
to verify the employment of all new employees hired by the Contractor during the 
Contract term for the services specified in the Contract. Also, Contractor shall include in 
related subcontracts a requirement that subcontractors performing work or providing 
services pursuant to the Contract utilize the E-Verify system to verify employment of all 
new employees hired by the subcontractor during the Contract term. 


17. SCRUTINIZED COMPANY LIST 
In accordance with subsection 287 .135(5), Florida Statutes, the Contractor certifies that 
it is not listed on either the Scrutinized Companies will, Activities in Sudan List or the 
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, created 
pursuant to section 215.473, Florida Statutes. 


In accordance with 287 .135, the Department may unilaterally terminate this contract if it 
determines that the Contractor has submitted a false certification as provided under 
subsection 287 .135 (5), or that it is placed on the Scrutinized Companies with Activities 
in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy 
Sector List. 


18. CONVICTED ANO DISCRIMINATORY VENDOR LISTS 
In accordance with sections 287.133 and 287.134, F.S., an entity or affiliate who is on 
the Convicted Vendor List or the Discriminatory Vendor List may not perform work as a 
contractor, supplier, subcontractor, or consultant under the Contract. 
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19. TERMINATION FOR CONVENIENCE 
The Contract may be terminated by the Department in whole or in part at any time in the 
best interest of the State. If the Contract is terminated before performance is completed, 
the Contractor shall be paid only for that work satisfactorily performed for which costs 
can be substantiated. Such payment, however, may not exceed an amount which is the 
same percentage of the Contract price as the amount of work satisfactorily performed. 


20. TERMINATION FOR CAUSE 
If the Department determines that the performance of the Contractor is not satisfactory, 
the Department shall have the option of (a) immediately terminating the Contract, or (b) 
notifying the Contractor of the deficiency with a requirement that the deficiency be 
corrected within a specified time, otherwise the Contract will be terminated at the end of 
such time, or (c) take other action deemed appropriate by the Department. 


21. COMMITMENT TO DIVERSITY IN GOVERNMENT CONTRACTING 
The State of Florida is committed to supporting its diverse business industry and 
population through ensuring participation by minority-, women-, wartime-, and service
disabled veteran business enterprises in the economic life of the State. The State of 
Florida Mentor Protege Program connects minority-, women-, wartime-, and service
disabled veteran business enterprises with private corporations for business 
development mentoring. We strongly encourage firms doing business with the State of 
Florida to consider this initiative. For more information on the Mentor Protege Program, 
please contact the Office of Supplier Diversity at (850) 487-0915 or 
osdhelp@dms.myflorida.com. 


Upon request, the Contractor shall report to the Department spend with certified and 
other minority business enterprises. These reports will include the period covered, the 
name, minority code and Federal Employer Identification Number of each minority 
vendor utilized during the period, commodities and services provided by the minority 
business enterprise, and the amount paid to each minority vendor on behalf of each 
purchasing agency ordering under the terms of this Contract. 


22. BUSINESS REVIEW MEETINGS 
The Department reserves the right to schedule business review meetings as frequently 
as necessary. The Department will provide the format for the Contractor's agenda. Prior 
to the meeting, the Contractor shall submit the completed agenda to the Department for 
review and acceptance. The Contractor shall address the agenda items and any of the 
Department's additional concerns at the meeting. Failure to comply with this section 
may result in the Contractor being found in default and contract termination. 


23. ETHICAL BUSINESS PRACTICES 
Contractors shall work in partnership with the State to ensure a successful and valuable 
Contract. Ethical practices are required of State employees, Contractors, and all parties 
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representing the Contractor. All work performed under this Contract will be subject to 
review by the Inspector General of the State of Florida, and any findings suggesting 
unethical business practices may be cause for termination or cancellation. 


24. GRATUITIES 
The Contractor shall not, in connection with this or any other agreement with the State, 
directly or indirectly (1) offer, give, or agree to give anything of value to anyone as 
consideration for any State officer or employee's decision, opinion, recommendation, 
vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or 
agree to give to anyone anything of value for the benefit of, or at the direction or request 
of, any State officer or employee. 


25. LOBBYING 
In accordance with sections 11.062 and 216.347, F.S., the Contract funds are not for the 
purpose of lobbying the Legislature, the judicial branch, or an Agency. Pursuant to 
subsection 287.058(6), F.S., the Contract does not prohibit the Contractor from lobbying 
the executive or legislative branch concerning the scope of services, performance, term, 
or compensation regarding the Contract, after the Contract's execution and during the 
Contract's term. 


26. COOPERATION WITH INSPECTOR GENERAL 
Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the 
Contractor, understand and will comply with their duty to cooperate with the Inspector 
General in any investigation, audit, inspection, review, or hearing. Upon request of the 
Inspector General or any other authorized State official, the Contractor shall provide any 
type of information the Inspector General deems relevant to the Contractor's integrity or 
responsibility. Such information may include, but shall not be limited to, the Contractor's 
business or financial records, documents, or files of any type or form that refer to or 
relate to the Contract. The Contractor shall retain such records for three (3) years after 
the expiration of the Contract, or the period required by the General Records Schedules 
maintained by the Florida Department of State (available at: 
http://dos.myflorida.com/library-archives/records-management/general-records-
sched ules/), whichever is longer. The Contractor agrees to reimburse the State for the 
reasonable costs of investigation incurred by the Inspector General or other authorized 
State official for investigations of the Contractor's compliance with the terms of this or 
any other agreement between the Contractor and the State which results in the 
suspension or debarment of the Contractor. Such costs shall include, but shall not be 
limited to: salaries of investigators, including overtime; travel and lodging expenses; and 
expert witness and documentary fees. 


27. PRODUCT VARIATIONS/CUSTOM ORDERS 
New variations, substitutions, including custom orders of existing software licenses, 
maintenance and services awarded under the Contract will be considered by the 
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Department if it is in the best interest of the State. All modifications and special requests 
must receive prior written approval from the Department or Customer before execution 
of the purchase. Proposed changes are not to compromise the integrity of the software 
licenses. maintenance or services ·performance. 


28. DELAYS AND COMPLAINTS 
Delivery delays and service complaints will be monitored on a continual basis. 
Documented inability to perform under the conditions of the Contract (via the established 
Complaint to Vendor process (PUR 7017 form) may result in default proceedings and 
cancellation. 


29. SALES AND USE TAX 
It is the responsibility of the Contractor to determine how work accomplished under this 
Contract would be subject to a Use Tax as written in the "Sales and Use Tax" Rule 12A-
1, Florida Administrative Code. Any questions concerning the Use Tax as it relates to 
this contract shall be directed to the Taxpayer Assistance section at the Department of 
Revenue (DOR) (800) 352-3671, Monday through Friday, 8 a.m. to 7 p.m. (ET). For 
more information visit the DOR website at http://dor.myflorlda.com/dor/businesses. 


30. INSURANCEt LOSS DEDUCTIBLE 
The Department and Customer shall be exempt from, and in no way liable for, any sums 
of money which may represent a deductible in any insurance policy. The payment of 
such deductible shall be the sole responsibility of the contractor providing such 
insurance. Upon request, the Contractor shall furnish the Department or Customer an 
insurance certificate proving appropriate coverage is in full force and effect. 


31. INSURANCEt SUBCONTRACTOR'S PUBLIC LIABILITY AND PROPERTY DAMAGE 
The Contractor shall require each of its subcontractors to secure and maintain during the 
life of the subcontract, insurance of the type specified in section 5, Liability and Workers 
Compensation Insurance, or the Contractor may insure the activities of its 
subcontractors in the Contractor's policy, as specified in the Liability and Workers 
Compensation Insurance Section of this contract. 


32. INDEMNITY 
The Contractor agrees to indemnify, defend, and hold the State of Florida, its officers, 
employees and agents harmless from all fines, claims, assessments, suits, judgments. 
or damages, consequential or otherwise, including court costs and attorney's fees, 
arising out of any acts, actions, breaches, neglect or omissions of the Contractor, its 
employees, agents, subcontractors, assignees or delegates related to the Contract, as 
well as for any determination arising out of or related to the Contract, that the Contractor 
or Contractor's employees, agents, subcontractors, assignees or delegates are not 
independent contractors in relation to the Agency. The Contract does not constitute a 
waiver of sovereign immunity or consent by the Agency or the State of Florida or its 
subdivisions to suit by third parties. 
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33. PAYMENT FOR CLAIMS 
The Contractor guarantees the payment of all just claims for materials, supplies, tools, or 
labor and other just claims against the Contractor or any employee, agent, 
subcontractor, assignee or delegate in connection with the Contract. 


34. PERFORMANCE AND PAYMENT BONDS 
The authority and responsibility for requesting performance and payment bonds shall 
rest with the Customer. Under this contract, the Customer issuing the purchase order 
may request a performance and payment bond as deemed necessary by the size of the 
job. Inability to provide a bond shall result in the Contractor being found in default of the 
contract. 


35. WARRANTY 
The Microsoft standard warranty shall cover all software and the Contractor's warranty 
shalt cover Value-added services provided under this the Contract. The Microsoft 
standard warranty is required to provide coverage against defective software, 
workmanship, and failure to perform in accordance with the specifications and required 
performance criteria. The Microsoft and Contractor warranty coverage must be identical 
to or exceed the most inclusive of those normally provided for the commodities and 
contractual services specified herein that are sold to any State or local governments. 


Should the Microsoft or Contractor warranty conflict with any requirements, 
specifications, terms, or conditions of the Contract, the Contract terms and conditions 
shall prevail. 


36. CONTRACT REVISIONS 
Notwithstanding General Contract Conditions, section 42 of the PUR 1000 Form, the 
following types of revisions can be made to the Contract upon written authorization by 
the Department: 


a) Contractor's Company Information and Contacts 
b) Contract Administrator 
c) Contract Forms 
d) Catalog Revisions 


The Contractor shall use the appropriate form to request changes to the items listed 
above and shall submit the form to the Department for review and approval. Only the 
above listed provisions can be made without a formal Contract amendment. General 
Contract Conditions, section 42 of the PUR 1000, apply to all other modifications to the 
Contract. 


37. FINANCIAL CONSEQUENCES 
The Contract Administrator shall periodically review the Contractor's Compliance with 
the responsibilities and deliverables in the Contract. tf the Contractor fails to meet and 
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comply with the responsibilities and deliverables established in the Contract, Contractor 
will be subject to damages. See Exhibit C, section 18 for additional information. 


38. THIRD PARTY AUDITS AND REPORTING REQUIREMENTS 
At no additional cost to the State, the Contractor is to contract with an independent third 
party firm (to be approved by the Department) to conduct. at a minimum, at least one 
random sampling of the Contractor's price list per quarter in accordance with Section 
6.23 of the ITN. 


The Contractor's failure to comply with this requirement may result in financial 
consequences and may also result in the Contractor's immediate removal from the 
Contract. 
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EXHIBIT B: GENERAL CONTRACT CONDITIONS 


State of Florida 
PUR 1000 


General Contract Conditions 


Contents 


1. Definitions. 
2. Purchase Orders. 
3. Product Version. 


4. Price Changes Applicable only to Term Contracts. 
5. Additional Quantities. 
6. Packaging. 
7. Inspection at Contractor's Site. 
8. Safety Standards. 
9. Americans with Disabilities Act. 
10. Literature. 
11. Transportation and Delivery. 
12. Installation. 
13. Risk of Loss. 
14. Transaction Fee. 
15. Invoicing and Payment. 
16. Taxes. 
17. Governmental Restrictions. 
18. Lobbying and Integrity. 
19. Indemnification. 
20. Limitation of Liability. 
21. Suspension of Work. 
22. Termination for Convenience. 
23. i:ermination for Cause. 
24. Force Majeure, Notice of Delay, and No Damages for Delay. 
25. Changes. 
26. Renewal. 
27. Purchase Order Duration. 
28. Advertising. 
29. Assignment. 
30. Antitrust Assignment 
31. Dispute Resolution. 
32. Employees, Subcontractors, and Agents. 
33. Security and Confidentiality. 


34. Contractor Employees, Subcontractors, and Other Agents. 
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35. Insurance Requirements. 
36. Warranty of Authority. 
37. Warranty of Ability to Perform. 
38. Notices. 
39. Leases and Installment Purchases. 
40. Prison Rehabilitative Industries and Diversified Enterprises, Jnc. (PRIDE). 
41. Products Available from the Blind or Other Handicapped. 
42. Modification of Terms. 
43. Cooperative Purchasing. 
44. Waiver. 
45. Annual Appropriations. 
46. Execution in Counterparts. 
47. Severability. 


1. Definitions. The definitions contained ins. SOA-1.001, F.A.C. shall apply to this agreement. 
The following additional terms are also defined: 


(a) "Contract" means the legally enforceable agreement that results from a successful 
solicitation. The parties to the Contract will be the Customer and Contractor. 


(b) "Customer" means the State agency or other entity identified in a contract as the party to 
receive commodities or contractual services pursuant to a contract or that orders commodities 
or contractual services via purchase order or other contractual instrument from the Contractor 
under the Contract. The "Customer" may also be the "Buyer" as defined in the PUR 1001 if it 
meets the definition of both terms. 


(c) "Product" means any deliverable under the Contract, which may include commodities, 
services, technology or software. 


(d) "Purchase order" means the form or format a Customer uses to make a purchase under the 
Contract (e.g., a formal written purchase order, electronic purchase order, procurement card, 
contract or other authorized means). 


2. Purchase Orders. Jn contracts where commodities or services are ordered by the Customer 
via purchase order, Contractor shall not deliver or furnish products until a Customer transmits a 
purchase order. All purchase orders shall bear the Contract number, shall be placed by the 
Customer directly with the Contractor, and shall be deemed to incorporate by reference the 
Contract terms and conditions. Any discrepancy between the Contract terms and the terms 
stated on the Contractor's order form, confirmation, or acknowledgement shall be resolved in 
favor of terms most favorable to the Customer. A purchase order for services within the ambit 
of section 287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the 
requirements of subparagraphs (a) through (f) thereof. Customers shall designate a contract 
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manager and a contract administrator as required by subsections 287.057(15) and (16) of the 
Florida Statutes. 


3. Product Version. Purchase orders shall be deemed to reference a manufacturer's most 


recently release model or version of the product at the time of the order, unless the Customer 
specifically requests in writing an earlier model or version and the contractor is willing to provide 
such model or version. 


4. Price Changes Applicable only to Term Contracts. If this is a term contract for 
commodities or services, the following provisions apply. 


(a) Quantity Discounts. Contractors are urged to offer additional discounts for one time delivery 
of large single orders. Customers should seek to negotiate additional price concessions on 
quantity purchases of any products offered under the Contract. State Customers shall 
document their files accordingly. 


(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of better 
pricing offered by the Contractor for substantially the same or a smaller quantity of a product 


outside the Contract, but upon the same or similar terms of the Contract, then at the discretion 
of the Customer the price under the Contract shall be immediately reduced to the lower price. 


(c) Sales Promotions. In addition to decreasing prices for the balance of the Contract t~rm due 
to a change in market conditions, a Contractor may conduct sales promotions involving price 
reductions for a specified lesser period. A Contractor shall submit to the Contract Specialist 
documentation identifying the proposed (1) starting and ending dates of the promotion, (2) 


products involved, and (3) promotional prices compared to then-authorized prices. Promotional 
prices shall be available to all Customers. Upon approval, the Contractor shall provide 
conspicuous notice of the promotion. 


(d) Trade-In. Customers may trade-in equipment when making purchases from the Contract. A 
trade-in shall be negotiated between the Customer and the Contractor. Customers are 
obligated to actively seek current fair market value when trading equipment, and to keep 
accurate records of the process. For State agencies, it may be necessary to provide 
documentation to the Department of Financial Services and to the agency property custodian 
pursuant to Chapter 273, F.S. 


(e) Equitable Adiustment. The Customer may, in its sole discretion, make an equitable 
adjustment in the Contract terms or pricing if pricing or availability of supply is affected by 


extreme and unforeseen volatility in the marketplace, that is, by circumstances that satisfy all 
the following criteria: (1) the volatility is due to causes wholly beyond the Contractor's control, 


(2) the volatility affects the marketplace or industry, not just the particular Contract source of 
supply, (3) the effect on pricing or availability of supply is substantial, and (4) the volatility so 
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affects the Contractor that continued performance of the Contract would result in a substantial 
loss. 


5. Additional Quantities. For a period not exceeding ninety (90) days from the date of Contract 
award, the Customer reserves the right to acquire additional quantities up to the amount shown 
on the Contract but not to exceed the threshold for Category Two at the prices submitted in the 
response to the solicitation. 


6. Packaging. Tangible product shall be securely and properly packed for shipment, storage, 
and stocking in appropriate, clearly labeled, shipping containers and according to accepted 
commercial practice, without extra charge for packing materials, cases, or other types of 
containers. All containers and packaging shall become and remain Customer's property. 


7. Inspection at Contractor's Site. The Customer reserves the right to inspect, at any 
reasonable time with prior notice, the equipment or product or plant or other facilities of a 
Contractor to assess conformity with Contract requirements and to determine whether they are 
adequate and suitable for proper and effective Contract performance. 


8. Safety Standards. All manufactured items and fabricated assemblies subject to operation 
under pressure, operation by connection to an electric source, or operation involving connection 
to a manufactured, natural, or LP gas source shall be constructed and approved in a manner 
acceptable to the appropriate State inspector. Acceptability customarily requires, at a minimum, 
identification marking of the appropriate safety standard organization, where such approvals of 
listings have been established for the type of device offered and furnished, for example: the 
American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories 
and/or National Electrical Manufacturers' Association for electrically operated assemblies; and 
the American Gas Association for gas-operated assemblies. In addition, all items furnished 
shall meet all applicable requirements of the Occupational Safety and Health Act and state and 
federal requirements relating to clean air and water pollution. 


9. Americans with Disabilities Act. Contractors should identify any products that may be 
used or adapted for use by visually, hearing, or other physically impaired individuals. 


10. Literature. Upon request, the Contractor shall furnish literature reasonably related to the 
product offered, for example, user manuals, price schedules, catalogs, descriptive brochures, 
etc. 


11. Transportation and Delivery. Prices shall include all charges for packing, handling, 
freight, distribution, and inside delivery. Transportation of goods shall be FOB Destination to 
any point within thirty (30) days after the Customer places an Order. A Contractor, within five 
(5) days after receiving a purchase order, shall notify the Customer of any potential delivery 
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delays. Evidence of inability or intentional delays shall be cause for Contract cancellation and 
Contractor suspension. 


12. Installation. Where installation is required, Contractor shall be responsible for placing and 
installing the product in the required locations at no additional charge, unless otherwise 
designated on the Contract or purchase order. Contractor's authorized product and price list 
shall clearly and separately identify any additional installation charges. All materials used in the 
installation shall be of good quality and shall be free of defects that would diminish the 
appearance of the product or render it structurally or operationally unsound. Installation 
includes the furnishing of any equipment, rigging, and materials required to install or replace the 
product in the proper location. Contractor shall protect the site from damage and shall repair 
damages or injury caused during installation by Contractor or its employees or agents. If any 
alteration, dismantling, excavation, etc., is required to achieve installation, the Contractor shall 
promptly restore the structure or site to its original condition. Contractor shall perform 
installation work so as to cause the least inconvenience and interference with Customers and 
with proper consideration of others on site. Upon completion of the installation, the location and 
surrounding area of work shall be left clean and in a neat and unobstructed condition, with 
everything in satisfactory repair and order. 


13. Risk of Loss. Matters of inspection and acceptance are addressed ins. 215.422, F.S. 
Until acceptance, risk of loss or damage shall remain with the Contractor. The Contractor shall 
be responsible for filing, processing, and collecting all damage claims. To assist the Contractor 
with damage claims, the Customer shall: record any evidence of visible damage on all copies of 
the delivering carrier's Bill of Lading; report damages to the carrier and the Contractor; and 
provide the Contractor with a copy of the carrier's Bill of Lading and damage inspection report. 
When a Customer rejects a product, Contractor shall remove it from the premises within ten 
days after notification or rejection. Upon rejection notification, the risk of loss of rejected or non
conforming product shall remain with the Contractor. Rejected product not removed by the 
Contractor within ten days shall be deemed abandoned by the Contractor, and the Customer 
shall have the right to dispose of it as its own property. Contractor shall reimburse the 
Customer for costs and expenses incurred in storing or effecting removal or disposition of 
rejected product. 


14. Transaction Fee. The State of Florida has instituted MyFloridaMarketPlace, a statewide 
eProcurement System ("System"). Pursuant to section 287.057(23), Florida Statutes (2002), all 
payments shall be assessed a Transaction Fee of one percent (1.0%), which the Contractor 
shall pay to the State, unless exempt pursuant to SOA-1.032, F.A.C. 


For payments within the State accounting system (FLAIR or its successor), the Transaction Fee 
shall, when possible, be automatically deducted from payments to the Contractor. If automatic 
deduction is not possible, the Contractor shall pay the Transaction Fee pursuant to Rule SOA-
1.031 (2), F.A.C. By submission of these reports and corresponding payments, Contractor 


Page 19 of 30 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


certifies their correctness. All such reports and payments shall be subject to audit by the State 
or its designee. 


Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase 
of any item(s) if such item(s) are returned to the Contractor through no fault, act, or omission of 
the Contractor. Notwithstanding the foregoing, a Transaction Fee is non-refundable when an 
item is rejected or returned, or declined, due to the Contractor's failure to perform or comply with 
specifications or requirements of the agreement. 


Failure to comply with these requirements shall constitute grounds for declaring the Contractor 
in default and recovering reprocurement costs from the Contractor in addition to all outstanding 
fees. CONTRACTORS DELINQUENT IN PAYING TRANSACTION FEES MAY BE SUBJECT 
TO BEING REMOVED FROM THE DEPARTMENT OF MANAGEMENT SERVICES' VENDOR 
LIST AS PROVIDED IN RULE SOA-1.006, F.A.C. 


15. Invoicing and Payment. Invoices shall contain the Contract number, purchase order 
number if applicable, and the appropriate vendor identification number. The State may require 
any other information from the Contractor that the State deems necessary to verify any 
purchase order placed under the Contract. 


At the State's option, Contractors may be required to invoice electronically pursuant to 
guidelines of the Department of Management Services. Current guidelines require that 
Contractor supply electronic invoices in lieu of paper-based invoices for those transactions 
processed through the system. Electronic invoices shall be submitted to the Customer through 
the Ariba Supplier Network (ASN) in one of the following mechanisms - EDI 810, cXML, or web
based invoice entry within the ASN. 


Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida 
Statutes, which govern time limits for payment of invoices. Invoices that must be returned to a 
Contractor due to preparation errors will result in a delay in payment. Contractors may call 
(850) 413-7269 Monday through Friday to inquire about the status of payments by State 
Agencies. The Customer is responsible for all payments under the Contract. A Customer's 
failure to pay, or delay in payment, shall not constitute a breach of the Contract and shall not 
relieve the Contractor of its obligations to the Department or to other Customers. 


16. Taxes. The State does not pay Federal excise or sales taxes on direct purchases of tangible 
personal property. The State will not pay for any personal property taxes levied on the 
Contractor or for any taxes levied on employees' wages. Any exceptions to this paragraph shall 
be explicitly noted by the Customer in the special contract conditions section of the solicitation 
or in the Contract or purchase order. 


17. Governmental Restrictions. If the Contractor believes that any governmental restrictions 
have been imposed that require alteration of the material, quality, workmanship or performance 
of the products offered under the Contract, the Contractor shall immediately notify the Customer 
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in writing, indicating the specific restriction. The Customer reserves the right and the complete 
discretion to accept any such alteration or to cancel the Contract at no further expense to the 
Customer. 


18. Lobbying and Integrity. Customers shall ensure compliance with Section 11.062, FS and 
section 216.347, F.S. The Contractor shall not, in connection with this or any other agreement 
with the State, directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on 
anyone as consideration for any State officer or employee's decision, opinion, recommendation, 
vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or agree to 
give to anyone any gratuity for the benefit of, or at the direction or request of, any State officer 
or employee. For purposes of clause (2), "gratuity" means any payment of more than nominal 
monetary value in the form of cash, travel, entertainment, gifts, meals, lodging, loans, 
subscriptions, advances, deposits of money, services, employment, or contracts of any kind. 
Upon request of the Customer's Inspector General, or other authorized State official, the 
Contractor shall provide any type of information the Inspector General deems relevant to the 
Contractor's integrity or responsibility. Such information may include, but shall not be limited to, 
the Contractor's business or financial records, documents, or files of any type or form that refer 
to or relate to the Contract. The Contractor shall retain such records for the longer of (1) three 
years after the expiration of the Contract or (2) the period required by the General Records 
Schedules maintained by the Florida Department of State (available at: 
http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm). The Contractor agrees to 
reimburse the State for the reasonable costs of investigation incurred by the Inspector General 
or other authorized State official for investigations of the Contractor's compliance with the terms 
of this or any other agreement between the Contractor and the State which results in the 
suspension or debarment of the Contractor. Such costs shall include, but shall not be limited to: 
salaries of investigators, including overtime; travel and lodging expenses; and expert witness 
and documentary fees. The Contractor shall not be responsible for any costs of investigations 
that do not result in the Contractor's suspension or debarment. 


19. Indemnification. The Contractor shall be fully liable for the actions of its agents, 
employees, partners, or subcontractors and shall fully indemnify, defend, and hold harmless the 
State and Customers, and their officers, agents. and employees, from suits, actions, damages, 
and costs of every name and description, including attorneys' fees, arising from or relating to 
personal injury and damage to real or personal tangible property alleged to be caused in whole 
or in part by Contractor, its agents, employees, partners, or subcontractors, provided, however, 
that the Contractor shall not indemnify for that portion of any loss or damages proximately 
caused by the negligent act or omission of the State or a Customer. 


Further, the Contractor shall fully indemnify, defend, and hold harmless the State and 
Customers from any suits, actions, damages, and costs of every name and description, 
including attorneys' fees, arising from or relating to violation or infringement of a trademark, 
copyright, patent, trade secret or intellectual property right, provided, however, that the 
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foregoing obligation shall not apply to a Customer's misuse or modification of Contractor's 
products or a Customer's operation or use of Contractor's products in a manner not 
contemplated by the Contract or the purchase order. If any product is the subject of an 
infringement suit or in the Contractor's opinion is likely to become the subject of such a suit, the 
Contractor may at its sole expense procure for the Customer the right to continue using the 
product or to modify it to become non-infringing. If the Contractor is not reasonably able to 
modify or otherwise secure the Customer the right to continue using the product, the Contractor 
shall remove the product and refund the Customer the amounts paid in excess of a reasonable 
rental for past use. The customer shall not be liable for any royalties. 


The Contractor's obligations under the preceding two paragraphs with respect to any legal 
action are contingent upon the State or Customer giving the Contractor (1) written notice of any 
action or threatened action, (2) the opportunity to take over and settle or defend any such action 
at Contractor's sole expense, and (3) assistance in defending the action at Contractor's sole 
expense. The Contractor shall not be liable for any cost, expense, or compromise incurred or 
made by the State or Customer in any legal action without the Contractor's prior written consent, 
which shall not be unreasonably withheld. 


20. Limitation of Liability. For all claims against the Contractor under any contract or purchase 
order, and regardless of the basis on which the claim is made, the Contractor's liability under a 
contract or purchase order for direct damages shall be limited to the greater of $100,000, the 
dollar amount of the contract or purchase order, or two times the charges rendered by the 
Contractor under the purchase order. This limitation shall not apply to claims arising under the 
Indemnity paragraph contain in this agreement. 


Unless otherwise specifically enumerated in the Contract or in the purchase order, no party shall 
be liable to another for special, indirect, punitive, or consequential damages, including lost data 
or records (unless the contract or purchase order requires the Contractor to back-up data or 
records), even if the party has been advised that such damages are possible. No party shall be 
liable for lost profits, lost revenue, or lost institutional operating savings. The State and 
Customer may, in addition to other remedies available to them at law or equity and upon notice 
to the Contractor, retain such monies from amounts due Contractor as may be necessary to 
satisfy any claim for damages, penalties, costs and the like asserted by or against them. The 
State may set off any liability or other obligation of the Contractor or its affiliates to the State 
against any payments due the Contractor under any contract with the State. 


21. Suspension of Work. The Customer may in its sole discretion suspend any or all activities 
under the Contract or purchase order, at any time, when in the best interests of the State to do 
so. The Customer shall provide the Contractor written notice outlining the particulars of 
suspension. Examples of the reason for suspension include, but are not limited to, budgetary 
constraints, declaration of emergency, or other such circumstances. After receiving a 
suspension notice, the Contractor shall comply with the notice and shall not accept any 
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purchase orders. Within ninety days, or any longer period agreed to by the Contractor, the 


Customer shall either (1) issue a notice authorizing resumption of work, at which time activity 


shall resume, or (2) terminate the Contract or purchase order. Suspension of work shall not 
entitle the Contractor to any additional compensation. 


22. Termination for Convenience. The Customer, by written notice to the Contractor, may 


terminate the Contract in whole or in part when the Customer determines in its sole discretion 


that it is in the State's interest to do so. The Contractor shall not furnish any product after it 
receives the notice of termination, except as necessary to complete the continued portion of the 


Contract, if any. The Contractor shall not be entitled to recover any cancellation charges or lost 
profits. 


23. Termination for Cause. The Customer may terminate the Contract if the Contractor fails to 


(1) deliver the product within the time specified in the Contract or any extension, (2) maintain 


adequate progress, thus endangering performance of the Contract, (3) honor any term of the 
Contract, or (4) abide by any statutory, regulatory, or licensing requirement. 


Rule GOA-1.006(3), F.A.C., governs the procedure and consequences of default. The 


Contractor shall continue work on any work not terminated. Except for defaults of 


subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to 
perform the Contract arises from events completely beyond the control, and without the fault or 
negligence, of the Contractor. If the failure to perform is caused by the default of a 


subcontractor at any tier, and if the cause of the default is completely beyond the control of both 
the Contractor and the subcontractor, and without the fault or negligence of either, the 


Contractor shall not be liable for any excess costs for failure to perform, unless the 


subcontracted products were obtainable from other sources in sufficient time for the Contractor 


to meet the required delivery schedule. If, after termination, it is determined that the Contractor 
was not in default, or that the default was excusable, the rights and obligations of the parties 


shall be the same as if the termination had been issued for the convenience of the Customer. 


The rights and remedies of the Customer in this clause are in addition to any other rights and 
remedies provided by law or under the Contract. 


24. Force Majeure, Notice of Delay, and No Damages for Delay. The Contractor shall not be 


responsible for delay resulting from its failure to perform if neither the fault nor the negligence of 


the Contractor or its employees or agents contributed to the delay and the delay is due directly 


to acts of God, wars, acts of public enemies, strikes, fires, floods, or other similar cause wholly 
beyond the Contractor's control, or for any of the foregoing that affect subcontractors or 


suppliers if no alternate source of supply is available to the Contractor. In case of any delay the 


Contractor believes is excusable, the Contractor shall notify the Customer in writing of the delay 
or potential delay and describe the cause of the delay either (1) within ten (10) days after the 


cause that creates or will create the delay first arose, if the Contractor could reasonably foresee 


that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) 


days after the date the Contractor first had reason to believe that a delay could result. THE 
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FOREGOING SHALL CONSTITUTE THE CONTRACTOR'S SOLE REMEDY OR EXCUSE 
WITH RESPECT TO DELAY. Providing notice in strict accordance with this paragraph is a 
condition precedent to such remedy. No claim for damages, other than for an extension of time, 
shall be asserted against the Customer. The Contractor shall not be entitled to an increase in 
the Contract price or payment of any kind from the Customer for direct, indirect, consequential, 
impact or other costs, expenses or damages, including but not limited to costs of acceleration or 
inefficiency, arising because of delay, disruption, interference, or hindrance from any cause 
whatsoever. If performance is suspended or delayed, in whole or in part, due to any of the 
causes described in this paragraph, after the causes have ceased to exist the Contractor shall 
perform at no increased cost, unless the Customer determines, in its sole discretion, that the 
delay will significantly impair the value of the Contract to the State or to Customers, in which 
case the Customer may (1) accept allocated performance or deliveries from the Contractor, 
provided that the Contractor grants preferential treatment to Customers with respect to products 
subjected to allocation, or (2) purchase from other sources (without recourse to and by the 
Contractor for the related costs and expenses) to replace all or part of the products that are the 
subject of the delay, which purchases may be deducted from the Contract quantity, or (3) 
terminate the Contract in whole or in part. 


25. Changes. The Customer may unilaterally require, by written order, changes altering, 
adding to, or deducting from the Contract specifications, provided that such changes are within 
the general scope of the Contract. The Customer may make an equitable adjustment in the 
Contract price or delivery date if the change affects the cost or time of performance. Such 
equitable adjustments require the written consent of the Contractor, which shall not be 
unreasonably withheld. If unusual quantity requirements arise, the Customer may solicit 
separate bids to satisfy them. 


26. Renewal. Upon mutual agreement, the Customer and the Contractor may renew the 
Contract, in whole or in part, for a period that may not exceed 3 years or the term of the 
contract, whichever period is longer. Any renewal shall specify the renewal price, as set forth in 
the solicitation response. The renewal must be in writing and signed by both parties, and is 
contingent upon satisfactory performance evaluations and subject to availability of funds. 


27. Purchase Order Duration. Purchase orders issued pursuant to a state term or agency 
contract must be received by the Contractor no later than close of business on the last day of 
the contract's term to be considered timely. The Contractor is obliged to fill those orders in 
accordance with the contract's terms and conditions. Purchase orders received by the 
contractor after close of business on the last day of the state term or agency contract's term 
shall be considered void. 


Purchase orders for a one-time delivery of commodities or performance of contractual services 
shall be valid through the performance by the Contractor, and all terms and conditions of the 
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state term or agency contract shall apply to the single delivery/performance, and shall survive 
the termination of the Contract. 


Contractors are required to accept purchase orders specifying delivery schedules exceeding the 
contracted schedule even when such extended delivery will occur after expiration of the state 
term or agency contract. For example, if a state term contract calls for delivery 30 days after 
receipt of order (ARO), and an order specifies delivery will occur both in excess of 30 days ARO 
and after expiration of the state term contract, the Contractor will accept the order. However, if 
the Contractor expressly and in writing notifies the ordering office within ten (1 O) calendar days 
of receipt of the purchase order that Contractor will not accept the extended delivery terms 
beyond the expiration of the state term contract, then the purchase order will either be amended 
in writing by the ordering entity within ten (10) calendar days of receipt of the contractor's notice 
to reflect the state term contract delivery schedule, or it shall be considered withdrawn. 


The duration of purchase orders for recurring deliveries of commodities or performance of 
services shall not exceed the expiration of the state term or agency contract by more than 
twelve months. However, if an extended pricing plan offered in the state term or agency 
contract is selected by the ordering entity, the contract terms on pricing plans and renewals 
shall govern the maximum duration of purchase orders reflecting such pricing plans and 
renewals. 


Timely purchase orders shall be valid through their specified term and performance by the 
Contractor, and all terms and conditions of the state term or agency contract shall apply to the 
recurring delivery/performance as provided herein, and shall survive the termination of the 
Contract. 


Ordering offices shall not renew a purchase order issued pursuant to a state term or agency 
contract if the underlying contract expires prior to the effective date of the renewal. 


28. Advertising. Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly 
disseminate any information concerning the Contract without prior written approval from the 
Customer, including, but not limited to mentioning the Contract in a press release or other 
promotional material, identifying the Customer or the State as a reference, or otheiwise linking 
the Contractor's name and either a description of the Contract or the name of the State or the 
Customer in any material published, either in print or electronically, to any entity that is not a 
party to Contract, except potential or actual authorized distributors, dealers, resellers, or service 
representative. 


29. Assignment. The Contractor shall not sell, assign or transfer any of its rights, duties or 
obligations under the Contract, or under any purchase order issued pursuant to the Contract, 
without the prior written consent of the Customer. In the event of any assignment, the 
Contractor remains secondarily liable for performance of the contract, unless the Customer 
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expressly waives such secondary liability. The Customer may assign the Contract with prior 
written notice to Contractor of its intent to do so. 


30. Antitrust Assignment. The Contractor and the State of Florida recognize that in actual 
economic practice, overcharges resulting from antitrust violations are in fact usually borne by 
the State of Florida. Therefore, the contractor hereby assigns to the State of Florida any and all 
claims for such overcharges as to goods, materials or services purchased in connection with the 
Contract. 


31. Dispute Resolution. Any dispute concerning performance of the Contract shall be decided 
by the Customer's designated contract manager, who shall reduce the decision to writing and 
serve a copy on the Contractor. The decision shall be final and conclusive unless within twenty 
one (21) days from the date of receipt, the Contractor files with the Customer a petition for 
administrative hearing. The Customer's decision on the petition shall be final, subject to the 
Contractor's right to review pursuant to Chapter 120 of the Florida Statutes. Exhaustion of 
administrative remedies is an absolute condition precedent to the Contractor's ability to pursue 
any other form of dispute resolution; provided, however, that the parties may employ the 
alternative dispute resolution procedures outlined in Chapter 120. 


Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises 
out of or relates to the Contract shall be the appropriate state court in Leon County, Florida; in 
any such action, Florida law shall apply and the parties waive any right to jury trial. 


32. Employees, Subcontractors, and Agents. All Contractor employees, subcontractors, or 
agents performing work under the Contract shall be properly trained technicians who meet or 
exceed any specified training qualifications. Upon request, Contractor shall furnish a copy of 
technical certification or other proof of qualification. All employees, subcontractors, or agents 
performing work under the Contract must comply with all security and administrative 
requirements of the Customer and shall comply with all controlling laws and regulations relevant 
to the services they are providing under the Contract. The State may conduct, and the 
Contractor shall cooperate in, a security background check or otherwise assess any employee, 
subcontractor, or agent furnished by the Contractor. The State may refuse access to, or require 
replacement of, any personnel for cause, including, but not limited to, technical or training 
qualifications, quality of work, change in security status, or non-compliance with a Customer's 
security or other requirements. Such approval shall not relieve the Contractor of its obligation to 
perform all work in compliance with the Contract. The State may reject and bar from any facility 
for cause any of the Contractor's employees, subcontractors, or agents. 


33. Security and Confidentiality. The Contractor shall comply fully with all security 
procedures of the United States, State of Florida and Customer in performance of the Contract. 
The Contractor shall not divulge to third parties any confidential information obtained by the 
Contractor or its agents, distributors, resellers, subcontractors, officers or employees in the 


Page 26 of 30 







State Term Contract 
No. 43230000-15-02 


Licensing Solutions Providers of Microsoft Software and Services 


course of performing Contract work, including, but not limited to, security procedures, business 
operations information, or commercial proprietary information in the possession of the State or 
Customer. The Contractor shall not be required to keep confidential information or material that 
is publicly available through no fault of the Contractor, material that the Contractor developed 
independently without relying on the State's or Customer's confidential information, or material 
that is otherwise obtainable under State law as a public record. To insure confidentiality, the 
Contractor shall take appropriate steps as to its personnel, agents, and subcontractors. The 
warranties of this paragraph shall survive the Contract. 


34. Contractor Employees, Subcontractors, and Other Agents. The Customer and the 
State shall take all actions necessary to ensure that Contractor's employees, subcontractors 
and other agents are not employees of the State of Florida. Such actions include, but are not 
limited to, ensuring that Contractor's employees, subcontractors, and other agents receive 
benefits and necessary insurance (health, workers' compensations, and unemployment) from 
an employer other than the State of Florida. 


35. Insurance Requirements. During the Contract term, the Contractor at its sole expense shall 
provide commercial insurance of such a type and with such terms and limits as may be reasonably 
associated with the Contract. Providing and maintaining adequate insurance coverage is a 
material obligation of the Contractor. Upon request, the Contractor shall provide certificate of 
insurance. The limits of coverage under each policy maintained by the Contractor shall not be 
interpreted as limiting the Contractor's liability and obligations under the Contract. All insurance 
policies shall be through insurers authorized or eligible to write policies in Florida. 


36. Warranty of Authority. Each person signing the Contract warrants that he or she is duly 
authorized to do so and to bind the respective party to the Contract. 


37. Warranty of Ability to Perform. The Contractor warrants that, to the best of its knowledge, 
there is no pending or threatened action, proceeding, or investigation, or any other legal or 
financial condition, that would in any way prohibit, restrain, or diminish the Contractor's ability to 
satisfy its Contract obligations. The Contractor warrants that neither it nor any affiliate is 
currently on the convicted vendor list maintained pursuant to section 287.133 of the Florida 
Statutes, or on any similar list maintained by any other state or the federal government. The 
Contractor shall immediately notify the Customer in writing if its ability to perform is 
compromised in any manner during the term of the Contract. 


38. Notices. All notices required under the Contract shall be delivered by certified mail, return 
receipt requested, by reputable air courier service, or by personal delivery to the agency 
designee identified in the original solicitation, or as otherwise identified by the Customer. 
Notices to the Contractor shall be delivered to the person who signs the Contract. Either 
designated recipient may notify the other, in writing, if someone else is designated to receive 
notice. 
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39. Leases and Installment Purchases. Prior approval of the Chief Financial Officer (as 
defined in Section 17.001, F.S.) is required for State agencies to enter into or to extend any 
lease or installment-purchase agreement in excess of the Category Two amount established by 
section 287.017 of the Florida Statutes. 


40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE). Section 
946.515(2), F.S. requires the following statement to be included in the solicitation: "It is 
expressly understood and agreed that any articles which are the subject of, or required to carry 
out, the Contract shall be purchased from the corporation identified under Chapter 946 of the 
Florida Statutes (PRIDE) in the same manner and under the same procedures set forth in 
section 946.515(2) and (4) of the Florida Statutes; and for purposes of the Contract the person, 
firm, or other business entity carrying out the provisions of the Contract shall be deemed to be 
substituted for the agency insofar as dealings with such corporation are concerned." Additional 
information about PRIDE and the products it offers is available at http://www.pridefl.com. 


41. Products Available from the Blind or Other Handicapped. Section 413.036(3), F.S. 
requires the following statement to be included in the solicitation: "It is expressly understood and 
agreed that any articles that are the subject of, or required to carry out, this contract shall be 
purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is 
qualified pursuant to Chapter 413, Florida Statutes, in the same manner and under the same 
procedures set forth in section 413.036(1) and (2), Florida Statutes; and for purposes of this 
contract the person, firm, or other business entity carrying out the provisions of this contract 
shall be deemed to be substituted for the State agency insofar as dealings with such qualified 
nonprofit agency are concerned." Additional information about the designated nonprofit agency 
and the products it offers is available at http://www.respectofflorida.org. 


42. Modification of Terms. The Contract contains all the terms and conditions agreed upon by 
the parties, which terms and conditions shall govern all transactions between the Customer and 
the Contractor. The Contract may only be modified or amended upon mutual written agreement 
of the Customer and the Contractor. No oral agreements or representations shall be valid or 
binding upon the Customer or the Contractor. No alteration or modification of the Contract 
terms, including substitution of product, shall be valid or binding against the Customer. The 
Contractor may not unilaterally modify the terms of the Contract by affixing additional terms to 
product upon delivery (e.g., attachment or inclusion of standard preprinted forms, product 
literature, "shrink wrap" terms accompanying or affixed to a product, whether written or 
electronic) or by incorporating such terms onto the Contractor's order or fiscal forms or other 
documents forwarded by the Contractor for payment. The Customer's acceptance of product or 
processing of documentation on forms furnished by the Contractor for approval or payment shall 
not constitute acceptance of the proposed modification to terms and conditions. 
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43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the 
agreement of the Contractor, other entities may be permitted to make purchases at the terms 
and conditions contained herein. Non-Customer purchases are independent of the agreement 
between Customer and Contractor, and Customer shall not be a party to any transaction 
between the Contractor and any other purchaser. 


State agencies wishing to make purchases from this agreement are required to follow the 
provisions of s. 287.042(16)(a), F.S. This statute requires the Department of Management 
Services to determine that the requester's use of the contract is cost-effective and in the best 
interest of the State. 


44. Waiver. The delay or failure by the Customer to exercise or enforce any of its rights under 
this Contract shall not constitute or be deemed a waiver of the Customer's right thereafter to 
enforce those rights, nor shall any single or partial exercise of any such right preclude any other 
or further exercise thereof or the exercise of any other right. 


45. Annual Appropriations. The State's performance and obligation to pay under this contract 
are contingent upon an annual appropriation by the Legislature. 


46. Execution in Counterparts. The Contract may be executed in counterparts, each of which 
shall be an original and all of which shall constitute but one and the same instrument. 


47. Severability. If a court deems any provision of the Contract void or unenforceable, that 
provision shall be enforced only to the extent that it is not in violation of law or is not otherwise 
unenforceable and all other provisions shall remain in full force and effect. 
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EXHIBIT C: CONTRACT FORMS 


Forms included in this Contract: 
• Quarterly Reporting (Excel File) 
• Contact Information Worksheet 
• Ordering Instructions 
• Savings / Price Reductions 
• Preferred Pricing Affidavit 
• Product Update (Excel File) 


Quarterly Report (Excel file) 


~JJ 
Quarterly Report 


Formxlsx 


Contractor Information Worksheet 


~ 
Contractor _Inforrrati 
on_ Worksheet. doc 


Ordering Instructions 


~ 
Ordering 


Instructions. doc 


Savings / Price Reductions 


~ 
Savings-Reduction 


Verification. doc 


Preferred Pricing Affidavit 


~ 
Preferred Pricing 
Affidavit. docx 


Product Update 


Ci] 
Product Update 


Form.xis 
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1 Introduction 


The State of Florida ("State"), Department of Management Services (OMS or "Department"), 
invites interested vendors to submit replies to this Invitation to Negotiate (ITN) in accordance 
with these solicitation documents for the purchase and delivery of Microsoft software licenses, 
maintenance and services. The purpose of the solicitation is to establish a three year State 
Term Contract (STC), for use by all State of Florida agencies and Other Eligible Users (OEUs) 
with potential options for renewals as allowed by Chapter 287, Florida Statutes. Subsection 
287.012(28), Florida Statutes, defines STC as "indefinite quantity contracts competitively 
procured by the Department pursuant to section 287.057, Florida Statutes, available for use by 
Eligible Users." Information regarding the desired Microsoft software, maintenance, and 
services can be found in section 5, Selection Methodology, of this solicitation document and in 
section 7, Statement of Work (SOW). 


This solicitation will be administered using the Department's e-sourcing tool, 
MyFloridaMarketPlace (MFMP). Information about submitting a reply can be found in section 3, 
General and Special Instructions and section 4, Vendor Submission, of this solicitation. Vendors 
interested in submitting a reply to this solicitation must substantially comply with all of the terms 
and conditions described within. 


1.1 Objective 
The goal is to obtain the most cost effective Microsoft software licenses, maintenance and 
services for the State of Florida. Responsible Vendors must have the capability to provide the 
Microsoft software licenses, maintenance and services in all respects in accordance with the 
solicitation documents and to the satisfaction of the Department. 


The current Microsoft STC (252-001-09-1) has an average annual volume of $47 million dollars 
for software licenses, maintenance and services provided by a Microsoft approved Licensing 
Solutions Provider (LSP). Sales volume is for informational purposes only and should not be 
construed as representing actual, guaranteed, or minimum purchase under any new STC. 


1.2 Term 
The initial term of the contract will be three years with up to three renewal years. The contract 
may be renewed for a period that will not exceed the initial contract term, at the renewal .pricing 
or discount rate specified in the contract. The contract term is expected to begin on or about 
June 1, 2015. 


1.3 Single Award 
The Department intends to make a statewide award to one Licensing Solutions Provider (LSP). 
However, the Department reserves the right to award to one or multiple Responsive and 
Responsible Vendors, as described in section 5, or to make no award, as determined to be in 
the best interests of the State. 
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1.4 Definitions 
In addition to the definitions in the PUR 1000 and 1001, the definitions listed below apply to this 
solicitation. In case of a conflict between the definitions listed in the PUR documents and the 
definitions listed below, the definitions listed below will take precedence. 


1.4.1 Catalog 


A Department approved list of software licenses, maintenance and services or 
description of services within the scope of the ITN arranged systematically with 
corresponding Florida Prices. 


1 .4.2 Contract 


The agreement that results from this competitive procurement, if any, between the 
Department and the Responsive and Responsible Vendor(s) who provides the best 
value to the State of Florida. (This definition replaces the definition in the PUR 1000.) 


1.4.3 Contract Administrator 


The OMS Contract Administrator. 


1.4.4 Contractor(s) 


The responsive and responsible vendor(s) awarded a Contract pursuant to this 
solicitation. 


1.4.5 Customer 


Any Eligible User as defined in this solicitation. 


1 .4.6 Eligible User 


As defined in subsection 287 .012(11 ), Florida Statutes and Rule 60A-1.005, Florida 
Administrative Code 


1.4.7 Enrollment for Education Solutions (EES) 


The Microsoft Volume Licensing Enrollment for Education Solutions (EES) offering, 
formerly known as the Microsoft Campus Agreement, provides qualified academic 
customers, of all sizes, a simplified way to acquire Microsoft software and services 
under a single subscription agreement. The Enrollment for Education Solutipns 
agreement provides assured coverage for desktop platform software licenses, 
maintenance and services through one annual count of Full-time Equivalent (FTE) 
employees, the ability to add additional software licenses, maintenance and services 
as needed, student licensing options, and Software Assurance. 


1.4.8 Enterprise 
The total business operations in the United States of Eligible User(s) without regard to 
geographic location where such operations are performed or the entity that is actually 
performing such operations on behalf of Eligible Users. 
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1.4.9 Estimated Reference Price (ERP) 
The price set by Microsoft for Florida Level D (Government) and Florida Level A 
(Academic). Should Florida's licensing purchases move the state into a different level 
or different discount rate (based on State of Florida purchases) as defined by 
Microsoft, the ERP and Florida price is to reflect that change. 


1.4.10 Error Corrections 
Machine executable software code furnished by the software publisher, which corrects 
the software so as to conform to the applicable warranties, performance standards 
and/or obligations of the software publisher. 


1.4.11 Florida Price 
The ceiling price listed on the Vendor Price Sheet, which is calculated per this 
solicitation and resulting Contract that can be paid by Customers for Microsoft software 
licenses, maintenance, and services. 


1.4.12 Licensed Software 
Software transferred upon the terms and conditions set forth in the Contract. 
"Licensed Software" includes error corrections, upgrades, enhancements or new 
releases, and any deliverables due under a maintenance or service contract (e.g., 
patches, fixes, program temporary fix (PTF), programs, code or data conversion, or 
custom programming). 


1.4 .13 Licensee 
One or more Eligible Users who acquire licensed software from Contractor by issuing 
a Purchase Order in accordance with the terms and conditions of the Contract; 
provided that, for purposes of compliance with an individual license, the term 
"Licensee" is to be deemed to refer separately to the individual Eligible User who took 
receipt of and who is executing the software licenses, maintenance and services, and 
who is to be solely responsible for performance and liabilities incurred. In the case of 
acquisitions by State Agencies, the Licensee is to be the State of Florida. 


1 .4.14 Licensing Solutions Provider (LSP) 
Approved by Microsoft to provide licensing expertise to enable cost-effective solutions 
for applicable devices using both on-premises and cloud based software licenses, 
maintenance and services. For this solicitation, the LSP model will follow the indirect 
pricing and billing model such that Microsoft provides pricing to the LSP and the LSP 
sets the customer purchase price. The customer places orders and remits payment to 
the LSP. In addition to qualifying as a Microsoft LSP, LSPs have at least five years' 
experience providing the software licenses, maintenance and services described in 
this solicitation to other government entities similar in size and buying power to Florida 
from October 1, 2009 to the present. 
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1 .4.15 Master Business Agreement (MBA) 


The overarching agreement that is established by Microsoft with the State of Florida 
under which all Microsoft licensing agreements are established. 


1.4.16 Microsoft Cloud Solutions 


Software and platforms that are sold "as a service" and are accessed remotely through 
the internet. Examples of Microsoft cloud solutions include, but are not limited to, 
Office 365, Azure, Microsoft Dynamics, Windows lntune, and Microsoft Cloud OS. 


1.4.17 Microsoft Core Competencies 


Competency standards Microsoft uses to rate the capability, expertise and 
commitment of entities, including LSPs. Microsoft Silver competencies represent 
consistent capability, expertise and commitment while Gold competencies 


demonstrate best-in-class capability within a specific Microsoft solution area. 


1.4.18 Microsoft Enterprise Agreement (EA) 


Allows government organizations with more than 250 personal computers, devices 
and/or users to license Microsoft software and cloud services over a three-year period 
at the best available pricing. 


1.4.19 Microsoft Enterprise License 


A license grant of unlimited rights to deploy, access, use, and execute Software 
licenses, maintenance and services anywhere within the Enterprise up to the 
maximum capacity stated on the Purchase Order or in the Contract. 


1.4.20 Other Eligible User (OEU) 


Eligible Users who are not state agencies. 


1.4.21 Software licenses, maintenance and services 


A deliverable under any solicitation or contract, which may include commodities, 
services, and/or technology. The term "Software licenses, maintenance and services" 
includes Licensed Software. 


1 .4.22 Respondent 


A vendor/company that submits a reply to this solicitation. 


1.4.23 Responsible Vendor 


As defined in subsection 287.012(25), Florida Statute. A vendor who has the 


capability, in all respects, to fully perform the Contract requirements and the integrity 
and reliability that will assure good faith performance. 


1.4.24 Responsive Vendor 


As defined in subsection 287.012(27), Florida Statute. A vendor that has submitted a 
reply that conforms in all material respects to the solicitation. 
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1.4.25 Select Plus Agreement 
A single, organization-wide agreement for volume licensing that supports both 
centralized and decentralized purchasing of Licensed Software on an as-needed 
basis. 


1.4.26 Software 
A generic term for organized collections of computer data and instructions, often 
broken into two major categories: system software that provides the basic non-task
specific functions of the computer, and application software, which is used by users to 
accomplish specific tasks. 


1.4.27 Software Assurance (SA) 
The provision of 24x7 support, deployment planning services, end-user and technical 
training, and the latest software releases. Software Assurance must be made 
available to Customers by the Contractor; however, the purchase of SA is an option. 


1.4.28 State 
The State of Florida. 


1.4.29 State Purchasing 
The division within the Department responsible for administration of this solicitation 
and will be responsible for day-to-day administration of the Contract. 


1.4.30 Value-added Services 
Non-core services offered to enhance a vendor's proposed offer. These services are 
to provide direct enhancement to Microsoft software licenses, maintenance and 
services and may or may not include a charge. 


1.4.31 Vendor(s) 
The entity or entities capable, authorized to provide, and in the business of providing a 
commodity or contractual service as described within this solicitation. 


1.5 Commodity Codes 
Applicable commodity codes for this solicitation are as follows: 


UNSPSC Codes: 


• 43230000 
• 43231500 
• 43231507 
• 43231513 
• 43232300 
• 43232400 


Software 


Business function specific software 
Project management software 


Office suite software 
Data management and query software 
Development software 
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• 43232500 


• 43232700 


• 43232701 


• 43232705 
• 43232800 
• 43232900 


• 43233004 
• 43233400 


Educational or reference software 


Network application software 
Application server software 


Internet browser software 


Network management software 
Networking software 


Operating system software 


Utility and device driver software 


1.6 Special Accommodations 
Any person requiring a special accommodation due to a disability should contact the 
Department's Americans with Disabilities Act (ADA) Coordinator, at (850) 922-7535. Requests 
for accommodation for meetings must be made at least five workdays prior to the meeting. A 
person who is hearing or speech impaired can contact the ADA Coordinator by using the Florida 
Relay Service at (800) 955-8771 (TDD). 


1.7 Procurement Officer 
The person named below is the Procurement Officer issuing the above listed solicitation. The 
Procurement Officer is the sole point of contact for information regarding this solicitation from 
the date of release of the solicitation until the contract award is made and announced in the 
Vendor Bid System (VBS). 


1.7.1 The Procurement Officer for this solicitation is: 


Mina Barekat 
Associate Category Manager 
Division of State Purchasing 
Florida Department of Management Services 
4050 Esplanade Way, Suite 360, Tallahassee, FL 32399-0950 
Phone: 850-488-1985 
Email: Mina.Barekat@dms.myflorida.com 


1.8 Submitting Questions 
All questions regarding the content of this solicitation must be submitted in accordance with 
section 5 of the PUR 1001 form, which is incorporated into this solicitation by reference in 
section 3 of the solicitation. Instructions for submitting questions can be found in section 2.4 of 
this solicitation. 


1.9 Limit on Contact Reminder 
As a reminder, section 21 of the PUR 1001 form is incorporated into this solicitation by 
reference ln section 3 of the solicitation, please note: 
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"Respondents to this solicitation or persons acting on their behalf may not contact, between the 
release of the solicitation and the end of the 72-hour period following the agency posting the 
notice of intended award, excluding Saturdays, Sundays, and state holidays, any employee or 
officer of the executive or legislative branch concerning any aspect of this solicitation, except in 
writing to the procurement officer or as provided in the solicitation documents. Violation of this 
provision may be grounds for rejecting a reply." 


1.1 a Supporting Documentation 
All supporting documentation is to be included as part of the Respondent's reply. Failure to 
provide all supporting documentation may result in the rejection of the reply. 


1.11 Must, Shall and Will 
Although this ITN uses terms such as "must", "shall", and "will" and defines certain items as 
requirements, the Department reserves the right, in its discretion, to waive any minor 
irregularity, technicality, or omission if the Department determines that it is in the best interest of 
the State to do so. However, failure to provide requested information may result in the rejection 
of a reply. There is no guarantee that the Department will waive an omission or deviation, or that 
any Vendor with a reply containing a deviation or omission will advance to the negotiation stage 
of this procurement. The Department may reject any reply not submitted in the manner 
specified by this solicitation. 


THE REMAINDER OF THIS PAGE IS INTENTJONALL Y LEFT BLANK 
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2 The Solicitation 


2.1 Governance 
The solicitation is governed by Chapter 287, Florida Statutes, and Rule 60.A-1, Florida 
Administrative Code. The Department posts solicitations on the Vendor Bid System (VBS) to 
initiate the process. Replies to the solicitation from the Responsive and Responsible vendors 
will be evaluated against the Selection Methodology found in section 5. 


The solicitation has the following statuses and phases: 


2.1.1 The Solicitation Statuses 
A solicitation formally begins when the Department posts a Notice of Solicitation in the 
VBS. The VBS is the State of Florida's system of record, and all competitive 
solicitations are posted there. 


Generally, the Notice of Solicitation posted in VBS consists of the solicitation number 
and name, as well as instructions for responding to the solicitation. 


Solicitations conducted in MFMP can exist in two statuses: 


• Preview 


• Open 


2.1.2 Solicitation in Preview Status 
An ITN published in MFMP is initially in Preview Status. When a solicitation is in 
Preview Status, potential Respondents and the general public can view and download 
all the information related to a particular solicitation. Vendors who are registered with 
MFMP are able to submit questions using MFMP's Messaging tab. The Department 
will answer all questions submitted through the MFMP Messaging system in a formal 
Question and Answer Addendum as described in subsection 2.5. 


A solicitation remains in Preview Status until the Question and Answer Addendum is 
issued. 


2 .1 3 Solicitation in Open Status 
Once the Question and Answer Addendum is issued, a solicitation enters Open Status. 
When a solicitation is in Open Status, all vendors who are registered with MFMP may 
submit replies until the Reply Due Date listed in the Timeline of Events, subsection 2.2. 


2 1.4 Phases of the ITN Process 
The ITN process is divided into two phases. The Evaluation Phase involves the 
Department's initial evaluation of replies. During the Evaluation Phase, all responsive 
replies will be evaluated against the evaluation criteria set forth in this ITN to establish 
a competitive range of replies reasonably susceptible of award. The Department will 
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then select one or more Respondents within the competitive range with which to 
commence negotiations. 


The Negotiation Phase involves negotiations with the selected Respondent(s). During 
the Negotiation Phase, the Department may request revised replies and/or best and 
final offers based on the negotiations. Following negotiations, the Department will post 
a notice of intended contract award, identifying the Responsive and Responsible 
Respondent(s) that provides the best value to the state. 


2.2 Timeline of Events 
Respondents should become familiar with the Timeline of Events. A copy of the Timeline of 
Events is available for download in subsection 4.7.5. 


The dates and times within the Timeline of Events may be subject to change. All changes to the 
Timeline of Events will be through an Addendum to the solicitation posted to the VBS and added 
to the solicitation in MFMP. It is the responsibility of the Respondent to check for any changes 
in both locations. 


Solicitations Notification posted in the VBS 
Solicitation Opens in MFMP in Preview Mode 


Public Meeting: Pre-Reply Conference and 
MFMP Training 
Non-Mandatory for Respondents 
Betty Easley Conference Center 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Last day to register as a new MFMP vendor and 
join the event before question submission 
deadline. 


Question Submission Deadline 


Anticipated Date of Questions and Answers 
Addendum 


Respondents May Begin Submitting Replies 


Last day to register as a new MFMP vendor and 
join the event before replies are due. 
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12/17/2014 


2:00 p.m. 01/09/2015 


2:00 p.m. 01/16/2015 


2:00 p.m. 01/20/2015 


02/03/2015 


2:00 p.m. 02/03/2015 


2:00 p.m. 02/20/2015 







Replies Due in MFMP Sourcing 2:00 p.m. 02/24/2015 


Public Meeting: Reply Opening 
Non-Mandatory for Respondents 


2:01 p.m. 02/24/2015 
4050 Esplanade Way, room 335K 
Tallahassee, FL 32399 


Public Meeting: Evaluation Team 
Recommendation to Stage 2, Negotiations 
Non-Mandatory for Respondents 2:30 p.m. 03/11/2015 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated posting of negotiation vendors 03/25/2015 


Negotiation Sessions 04/01/2015- 04/17/2015 


Public Meeting: Negotiation Team 
Recommendation to Award 
Non-Mandatory for Respondents 2:00 p.m. 04/29/2015 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated date to post Notice of Intent to Award. On or about 05/13/2015 


Anticipated Contract Start Date On or about 06/01/2015 


All Events following the Reply Opening are anticipated and subject to change in time, date, and 
location. Activities during the Evaluation Phase may alter the Timeline of Events. The 
Department will update the Timeline of Events in an Addendum if any changes occur. 


2.3 Public Meetings During the Solicitation 
The Department may conduct Public Meetings. Members of the general public, current vendors, 
potential vendors , and interested persons are invited to attend any Public Meeting. Anyone 
attending these meetings is requested, but not obligated, to register their attendance in a means 
provided by the Department at the time and location of the meeting. 


Each public meeting will be held according to the Timeline of Events, subsection 2.2. 
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2.4 Question Submission Period 
The Department invites interested and registered vendors to submit questions regarding the 
solicitation through the MFMP "Messaging" tab (referred to as the UQ&A Board" in PUR 1001) 
during the defined Question Submission Period. The Question Submission Period begins in 
MFMP when the Department publishes a solicitation and closes according to the Timeline of 
Events, subsection 2.2 of this solicitation. 


The purpose of this Question Submission Period is to assist the Department in " ... assuring the 
vendor's full understanding of the solicitation requirements" in accordance with subsection 
287.057(2), Florida Statutes, by providing registered vendors with written binding answers to 
questions about the solicitation. 


In order to submit a question, vendors must be registered in MFMP and able to access the 
'Messages' tab in the solicitation dashboard per the PUR 1001 Form incorporated into this 
solicitation by reference in section 3 of the solicitation. 


Questions must be submitted via the Q&A Board within MFMP and must be received no later 
than the time and date reflected on the Timeline. Questions are to be answered in accordance 
with the Timeline. All questions submitted is to be published and answered in a manner that all 
respondents will be able to view. Respondents are not to contact any other employee of the 
Buyer or the State for information with respect to this solicitation. Each respondent is 
responsible for monitoring the MFMP site for new or changing information. The Department 
shall not be bound by any verbal information or by any written information that is not contained 
within the solicitation documents or formally noticed and issued by the Department's contracting 
personnel. 


2.5 Question and Answer (Q&A) Addendum 
The Department will issue an addendum containing the questions submitted by registered 
vendors and the written binding answers of the Department. This addendum will be issued 
according to the Timeline of Events, subsection 2.2. 


2.6 Additional Addenda 
The Department reserves the right to modify this solicitation by issuing additional addenda. 
Addenda may modify any aspect of this solicitation. Any addenda issued will be posted on the 
VBS and within MFMP. It is the vendor's responsibility to check for any changes to a solicitation 
prior to submitting a reply. 


2. 7 Contract Formation 
The Department intends to enter into a Contract with the awarded vendor(s) pursuant to the 
Selection Methodology in section 5. The Contract will be composed of the following: 


• Contract Cover Sheet 
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• Special Contract Terms and Conditions 


• General Contract Conditions 


• Statement of Work (SOW) 
• Vendor Price Sheets 


• Contract Forms 
• Other Documentation (as required) 


A vendor's reply to this solicitation is its agreement to and waiver of any objections, not already 
waived by lack of timely proper petition under paragraph 120.57(3)(b), Florida Statutes, 
regarding the General and Special Contract Terms and Conditions and to the SOW. 


2.8 Reply Contents 
The Respondent reply is to be organized as directed in subsection 4.4 of this solicitation. 
Respondents are to complete each section entirely or the Respondent may be deemed 
nonresponsive. 


2.9 Documentation 
All documentation supplied by a vendor as part of its sealed reply to this solicitation becomes 
the exclusive property of the Department upon the Reply Opening listed in the Timeline of 
Events, subsection 2.2. 


2.1 O Replacement or Withdrawal of Reply to a Solicitation 
A vendor may replace or withdraw a submitted reply to a solicitation at any time prior to the 
Reply Opening listed in the Timeline of Events, subsection 2.2. See subsection 3.2 for 
instructions regarding entering and revising replies in MFMP. 


2.11 Diversity 
The Department is dedicated to fostering the continued development and economic growth of 
small, minority-, veteran-, and women-owned businesses. Participation of a diverse group of 
Respondents doing business with the State is central to the Department's effort. To this end, 
small, minority-, veteran , and women-owned business enterprises are encouraged to 
participate in the State's procurement process as both awarded (prime) Respondents and 
subcontractors under prime contracts. 


Companies that desire to be certified as a small, minority-, veteran-, or women-owned business 
can request certification information from the Department's Office of Supplier Diversity, which 
can be reached by clicking here. 


THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK 
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3 General (PUR 1001) and Special Instructions to Respondents 


This section contains the general instructions, special instructions, and helpful information for 
Respondents. 


3.1 General (PUR 1001) Instructions 
General Instructions to Respondents (PUR 1001) is incorporated into this solicitation by 
reference and may be downloaded and viewed by clicking on the link here: PUR 1001 


3.2 Special Instructions 
This section contains special instructions regarding MFMP vendor registration, sourcing tips and 
training information, as well as, information regarding who may respond and how to submit a 
reply. 


3.2.1 MFMP Registration 


In order to submit a question or reply, vendors must have a current vendor registration 
and be listed as 'active' for "Sourcing Events" within the MFMP Vendor Information 
Portal (VIP). The VIP can be accessed via this link: 
https://vendor.myfloridamarketplace.com/. The MFMP may be accessed using the 
following link: https://sourcing.myfloridamarketplace.com 


Registered State of Florida Vendors: Login using your MFMP Vendor Information 
Portal username and password to view active solicitations. To see other solicitation 
information, please go to the VBS. Click here to go to VBS. 


Public Access: If you wish to view active solicitations click the 'Public Access' button. 
To see other solicitation information, please go to the VBS. Click here to go to VBS. To 
participate in a solicitation within MFMP, you must be a registered MFMP vendor. If you 
are not currently registered with MFMP you must: 


1. Create an account through the MFMP VIP. 
2. Within MFMP - VIP, indicate on the Solicitations page that you wish to participate in 


electronic solicitations. 
3. Within MFMP - VIP, in the Commodity Selections section, select the commodity 


codes for the goods and services that your business would like to provide to the 
State. You will not be informed of events for commodities that you do not select here. 


Please Note that changes made in MFMP - VIP, including new registrations, will take 
effect the following business day. Click here to register. 
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All Vendors: Vendors must complete their registration at least 48 hours before a reply 
submission is due. 


In order to join an event in MFMP and post questions related to the solicitation, 
Respondent must review and accept the agreement to use MFMP (see tips below). 


3.2.2 Sourcing Tips and Training 


a) After logging into MFMP, "My Events" lists events the Respondent already chose to 
"Join" (i.e., you intend to submit a formal reply). 


b) "Public Events" lists those events associated with the Respondent's registered 
commodity codes listed in their VIP accounts, but the Respondent has not yet 
"Joined." 


c) Joining an event moves the event from "Public Events" to "My Events," allows the 
Respondent to submit questions about the event, and alerts Respondents to any 
associated updates (e.g., addenda, event edits, etc.). 


d) Respondents must join an event to submit replies to solicitations. 


e) To respond to a solicitation, respondents must review and accept the electronic 
agreement on the "Review and Accept Agreement" page. Click the radio button next 
to, "I accept the terms of this agreement." The Sourcing acceptance 
acknowledgement agreement is a general agreement that prospective Respondents 
accept the broad overall requirements of the solicitation as being focused on the 
good/service sought, and the general requirements of how the Department seeks 
delivery of that good/service. It is a preliminary acknowledgement that terms and 
conditions (T&Cs) are accepted in terms of understanding what the solicitation is 
calling for, and it is not a legally binding agreement that all T&Cs are accepted as is, 
without further question, clarification, and negotiations. 


MFMP will request that the Respondent acknowledge that all T&C generally 
described are understood, and accepted for purposes of understanding generally 
what is being solicited 


No Respondent is bound to the T&C outlined in the solicitation until the final 
evaluations, award, and Contract occurs. 


f) When responding, save work frequently- at intervals less than 20 minutes. MFMP 
automatically times out after 20 minutes of inactivity. Any unsaved information will 
be lost when the system times out. 
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g) Clicking the usave" button within MFMP only saves solicitation replies. 


h) To transmit replies to the state, Respondents must click "Submit Entire Reply." 


i) After clicking the "Submit Entire Reply" button, Respondents are responsible to verify 
and validate any submitted reply in MFMP to assure their replies are accurate and 
complete prior to the reply closing time. 


j) Respondents should allow sufficient time, prior to the Solicitation event period 
closing, to address any errors and resubmit revised replies. 


k) To validate replies; please do the following before the Solicitation period ends: 
i. Click the "Reply History" link to confirm that your "submitted" reply is visible, 


and therefore formally submitted. 


ii. Confirm that a status of "Accepted" displays next to your submitted reply. 


iii. Click on the Reference number of your submitted reply to review the 
submission. 


iv. Please check the following: 


[J Text boxes - Is your entire answer viewable? 


r1 Yes/No questions-Are the displayed answers correct? 


[1 Attachments -Will attachments open and are the documents viewable, 
complete and the correct one for that attachment request? 


For questions, please contact the MFMP Customer Service Desk at 1-866-352-3776 or 
email vendorhelp@myfloridamarketplace.com. 


The awarded vendor(s) will be required to pay the required transaction fees as specified 
in section 14 of the PUR 1000, unless an exemption has been requested and approved 
prior to the award of the contract, pursuant to subsection 287.042(h), Florida Statutes. 


3.2.3 Training 


MFMP offers a vendor training guide on the OMS website at 
http://www.dms.myflorida.com/business operations/state purchasing/myfloridamafketpl 
ace/mfmp vendors/vendor toolkiUmfmp sourcing 3 O upgrade. Respondents may 
download the pdf document for review. f n addition, MFMP training will be offered to 
vendors as indicated in subsection 2.2, Timeline of Events. 
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3.3 Who May Respond 
The Department will evaluate replies from Responsive and Responsible vendors that are LSPs, 
(as defined in this solicitation), which have been approved by Microsoft as LSPs and have at 
least five years' experience providing Microsoft software licenses, maintenance and services 
described in this solicitation to other government entities similar in size and buying power to 
Florida from October 1, 2009 to the present. Respondents must be able to sell Enterprise 
Agreements (including EES for academic) and Select Plus licensing agreements. 
Respondents may not satisfy either the LSP requirement or the volume requirement through 
association with one or more other LSPs or association with other Responsive and Responsible 
vendors. In addition, to be eligible for award, a Respondent is to demonstrate the capability to 
perform a statewide contract in the State of Florida, meet the criteria listed in section 4, section 
7, and answer "yes" to all Qualification Questions listed in subsection 4.1 of this solicitation. 


3.4 How to Submit a Reply 
Respondents are to submit their replies electronically via MFMP. The Department will only 
evaluate replies submitted using MFMP. Respondents are to answer the qualification questions 
listed in subsection 4.1 in order to be able to submit a reply. 


Replies that do not contain all of the requested information may be deemed non-responsive. 
Fancy bindings, colored displays, and promotional material are not desired. The emphasis of 
each reply is to be on completeness and clarity of content, prepared simply and economically, 
providing a straightforward, concise delineation of the respondent's capabilities to satisfy the 
requirements of this ITN. 


Respondents are responsible for submitting their replies by the date and time specified in the 
Timeline of Events located in subsection 2.2 of this solicitation. The Department will not 
consider late replies. 


3.5 Additional Information 
By submitting a reply, the vendor certifies that it agrees to and satisfies all criteria specified in 
the solicitation. The Department may request, and a Respondent is to provide, supporting 
information or documentation. Failure to supply supporting information or documentation as 
requested may result in the vendor being determined to not be a responsive vendor and their 
replies not being evaluated. 


3.6 Alternate Reply 
Respondent may only submit one reply. Within the reply the Respondent is to submit pricing 
and discounts as provided in the Vendor Price Sheet. The Department seeks each 
Respondent's single-best Reply for the State of Florida as outlined in the ITN, specifically 
section 4, Vendor Submission, and section 7, Statement of Work. 
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4 Vendor Submission 
Section 4 of this solicitation contains the substance of the requested reply. Although vendors 
are to read and consider this entire solicitation, responding vendors will submit and provide 
documentation only as required in this section Respondents are to answer all questions and 
submit all documentation requested as part of this section, in accordance with the instructions 
presented for each subsection. 


4.1 Qualification Questions 
Responding vendors shall submit a Yes/No Reply to the following Qualification Questions within 
MFMP. A responding vendor must meet the qualifications identified and certify their compliance 
with the requirements in the following Qualification Questions in order to be considered 
Responsible and Responsive for award. 


Vendors must answer all qualifying questions truthfully. VENDORS THAT ANSWER 'NO' TO 
ANY OF THE QUALIFICATION QUESTIONS WILL BE CONSIDERED NON-RESPONSIVE 
AND THEIR REPLIES WILL NOT BE EVALUATED. 


Does Respondent certify that the person submitting the reply is 
authorized to submit a reply on behalf of their company? 


Does the Respondent certify that their company is an authorized 
LSP for Microsoft software licenses, maintenance and services? 


Does the Respondent certify that it has at least five years' 
experience providing Microsoft software licenses, maintenance 
and services described in this solicitation to other government 
entities similar in size and buying power to Florida from October 1, 
2009 to the present? 


Does Respondent certify that it is not a Discriminatory Vendor or 
Convicted Vendor as defined in sections 7 and 8 of the PUR 
1001? 


Does Respondent certify that it is not on the Suspended / 
Complaints to Vendor lists? Click on this link to confirm: lists 
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Does Respondent certify that it is not on the Scrutinized 
Companies with Activities in Sudan List or the Scrutinized 
Companies with Activities in the Iran Petroleum Energy Sector List 
pursuant to section 215.473, Florida Statutes? 


Does Respondent certify its representation that all the statements 
contained within section 9 of PUR 1001 (Respondents 
Representation and Authorization) are true as applied to 
Respondent? 


Does the Respondent certify that it will, if awarded, submit to the 
Department, at least annually, a completed and signed Preferred 
Pricing Affidavit as outlined in subsection 4.4.1.5 and required by 
6.10? 


Does the Respondent certify that it has an ACTIVE registration 
with the Florida Department of State, Division of Corporations? 


4.2 Vendor Price Sheets 
Pricing replies (government and academic) are to be organized as directed in in section 4.4.1.5, 
Vendor Price Sheet Submission. Responding vendors are to submit complete replies as 
specified in the "Vendor Price Sheet" or the responding vendor may be determined a non
responsive vendor and its reply may not be evaluated. Please attach the Vendor Price Sheet(s) 
as directed in the "Pricing Reply" link provided in subsection 4.5. 


In addition to providing the required Reply information within the Vendor Price Sheet, the 
responding vendor agrees and confirms that they have not altered the information, 
specifications, and contents of the Vendor Price Sheet, as created by the Department. Any 
alteration of the Vendor Price Sheet specifications or contents may result in the Respondent not 
being considered a Responsive Respondent and their replies not being evaluated. 


Please upload completed Vendor Price Sheet(s) as indicated in subsection 4 5 of this 
solicitation document. 


4.3 Documentation 
Respondents are to upload an electronic copy of the requested documentation in the following 
sections. The following conditions apply to each item in this section: 


• In the case where the Department provides an attachment (i.e. "Download the 
Worksheet/ Price Sheet/ Form) that is able to be electronically filled in, responding 
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vendors are to download the attachment, fill it out, and then attach the completed copy in 
the link provided in section 4.5, Vendor Reply Upload, within MFMP. 


• In the case of original or signed documentation, responding vendors may attach 
scanned copies of original documents. 


• In the case where multiple original or signed items are requested, please combine 
multiple scanned items into a single PDF attachment. 


• MFMP accepts files up to 20 Megabytes in size. 


4.3.1 Reply Format 
Respondent is to provide, in subsection 4.5.3, Upload Tab 2, a reply that is specific to 
section 7 of this ITN. The Respondent is to respond to this section by inserting their 
reply immediately below the text of each numbered provision and respond to each sub
provision of sections 7.6 to 7.21 with one of the following: 


a. Agreed 
Where the term is acceptable as stated. 


b. Modification Proposed 
Where Respondent is unable to accept the term as stated but will accept a 
modification of the term. Respondent must provide: (1) the reason for its inability to 
accept the term as stated and (2) modified language which would be acceptable. 


c. Not Agreed 
Where the term is completely unacceptable to Respondent and no modification is 
possible. Respondent must state the reason such term is unacceptable. 


Paragraphs in section 7 identified with a reply of "Modification Proposed" or "Not Agreed" 
may be discussed during negotiation sessions, if the respondent is promoted during the 
initial evaluation period to the negotiations stage. The Department reserves the right, 
but does not intend, to negotiate any other section of the solicitation except for price. 
However, the Department reserves the right to modify, when in the best interest of the 
state and within the scope of the lTN, by addition or deletion, terms and conditions 
during the negotiation process. 


4.4 Contents of Reply 
Respondents are to submit their reply in the following format with all information indicated in 
each section below. (See subsection 4.5 for upload instructions.) 
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4.4.1 Technical Information 


Replies are to be organized in sections as directed below. Respondents are to 
complete each section entirely or the Respondent may be deemed non-responsive. 
Submit the following sections of the Reply as a single attachment through the MFMP. 


The Reply is to be organized as follows: 


4.4.1.1 Tab 1 Company Information 
Tab 1 is to contain the following information: 


a) Company name and address(es) 


b) The company's principle place of business 


c) An executive summary of the reply. (Do not include any pricing information in the 
executive summary.) 


d) Contractor Information Worksheet, Attachment 1 


Respondent is to submit one completed Attachment 1 with the reply. This form 
identifies persons responsible for answering questions about the reply and 
administering the Contract. The Worksheet can be downloaded as indicated below. 
Respondents are to fill out the Worksheet and upload it at the link provided in 
subsection 4.5. 


DOWNLOAD ATTACHMENT 1, THE CONTRACTOR INFORMATION WORKSHEET 


e) Ordering Instructions, Attachment 2 


The Respondent is to submit one completed Attachment 2 with the reply. This form 
identifies the contact information, phone numbers, remit to address, and any special 
instructions necessary for Customers to successfully place an order with Respondent. 
The form can be downloaded below. Respondents are to fill out Attachment 2 and 
upload it at the link provided in subsection 4.5. 


DOWNLOAD ATTACHMENT 2, ORDERING INSTRUCTIONS 


f) Authorization to Do Business in Florida 


Vendors who wish to conduct business in the State of Florida must be registered with 
the Florida Department of State, Division of Corporations. Licensing Solutions 
Providers responding to this solicitation must have an ACTIVE registration listed on the 
website at www.sunbiz.org. Active registration must be maintained throughout the 
term of the Contract. The active registration requirement includes any "doing business 
as" (dba) fictitious names that the Respondent intends to use in the Contract. 
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g) Capacity 


The Respondent is to describe their ability to provide Microsoft software products and 
associated services to all Eligible Users throughout the State of Florida. Respondents 
are to detail their ability to provide coverage to the various entities throughout the state 
in the following areas: 


• Sales of software licenses and maintenance 
• License management 
• Customer support 
• Training 


Capacity in all of the above areas must cover the entire state. If the Respondent is not 
able to provide coverage to the entire state on their own, the Respondent is to 
describe their plan to obtain partners to ensure that the entire state is covered so that 
all Eligible User can acquire the software and services they require. Scoring of 
Capacity is outlined in section 5.6 of the solicitation. 


4.4.1.2 Tab 2 Experience and Ability to Provide Microsoft Software 
Tab 2 is to contain the following information: 


a) Brief history of the company 


b) Company's organizational chart 


Respondent is to provide information regarding their company organization as it 
pertains to this solicitation (i.e. Contract Manager, Contract Manager's supervisor, 
support staff for licensing, support staff for services, sales staff, etc.). Respondent is 
to include the name of the individual filling each of the top level positions and their 
contact information. 


c) Prior Work Experience 


Respondent is to provide information regarding prior work experience with similar 
contracts or services and must be able to demonstrate that they have operated as a 
Microsoft LSP, in a government setting, providing Microsoft software and services as 
defined in subsection 1.4.14 of this solicitation. 


d) LSP Experience 


The Respondent must be able to provide documentation that demonstrates 
Respondent has been certified by Microsoft as a LSP for a minimum of the past five 
years. The respondent must show that it has experience providing Microsoft software 
licensing, maintenance and services to government entities in size and buying power 
to Florida from December 1, 2009 to the present. Experience may be combined from 
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multiple accounts within that time period. This documentation is in addition to that 
requested in 4.4.1.2 (f). 


e) Expertise 


Respondent's expertise is to be detailed as outlined below and will be evaluated based 
upon the Respondent's ability to demonstrate those abilities as shown in section 5.6, 
Evaluation Criteria and Scoring, in the following areas: 


1. Knowledge of Microsoft Licensing and Agreements 


Respondents are to demonstrate a strong knowledge of Microsoft licensing 
processes and procedures and an ability to explain those processes and 
procedures in layman's terms so that all Customers will have a clear expectation 
and understanding. To demonstrate this ability, Respondents are to provide a 
sample explanation of a standard licensing agreement as part of their reply to 
this section. 


Respondent is to provide information to demonstrate their knowledge of Microsoft 
licensing and the associated agreements (Select Plus, EA, and EES) and their 
experience in managing these various types of agreements in a government and 
academic setting. Information may include training completed, Microsoft course 
certifications, contracts previously managed, documentation of licensing 
specialists within the Respondent's organization and any other information the 
Respondent deems necessary to fully demonstrate their ability to provide 
information to Customers regarding the various types of Microsoft licenses in a 
clear and concise manner. 


2. Microsoft Core Competencies, Attachment 3 


Respondent is to download and submit a completed Attachment 3 and provide 
supporting documentation as identified in section 7.5, LSP Competencies. 


Download Attachment 3, Microsoft Core Competency Checklist 


3. Knowledge of Government and Agencies 


Respondent is to document their clear understanding of government purchasing 
processes and lead time requirements based on their prior experience with 
similar size government entities and detail their ability to provide Microsoft 
software licenses and associated services to Florida government and academic 
entities. Documentation is to demonstrate that Respondent is fully capable of 
working with all Eligible Users, which are made up of various sizes, 
requirements, and purchasing needs (centralized and decentralized purchasing 
procedures). 
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4. License Management 
Respondent is to document their detailed proposed plan for managing all 
Microsoft software licenses sold under the Contract as described in section 7.6.2, 
License Management. 


5. Subject Matter Experience 
Respondent is to provide documentation to demonstrate that they are an expert 
in providing Microsoft software licenses and services. Documentation may 
include employee certifications that demonstrate special Microsoft knowledge or 
skills maintained by Respondent, the number of employees within the 
Respondent's organization capable of meeting the Microsoft Competencies 
outlined in section 7 .5 and the manner in which those employees will be made 
available to respond to various needs of the state as detailed within this ITN, 
awards received related to Microsoft software achievements, and any other 
documentation Respondent wishes to provide to demonstrate that they are the 
best vendor to provide Microsoft software licensing and services to the State. 


6. Customer Service 
Respondent is to provide their definition of good customer service as it relates to 
a potential contract and explain their plan to provide the best possible customer 
service to all state agencies and OEUs, provide a plan to monitor the customer 
service provided to Eligible Users by Respondent's staff and sales team, and a 
plan for corrective measures to ensure Respondent can maintain the highest 
quality of customer service possible. 


7. Training and Instruction 
Respondents are to document a training and instruction plan that clearly 
demonstrates the LS P's ability to provide, implement, and monitor their proposed 
training and instructions for each of the items listed below and detailed in section 
7.6.4, Training and Instruction: 


a) Microsoft Certified Training for Resellers 
Respondent is to provide documentation to demonstrate completion of all 
Microsoft Certification Training (MCT). Documentation of training certification 
is required for this solicitation. See section 7.6.4.1 for additional information. 


b) Customer Training 
Respondent is to provide training to customers on the various Microsoft 
software. licenses, maintenance and services. Training may be web-based, 
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classroom instruction, tip sheets, individualized or in any other method 
appropriate for Microsoft software, licenses, maintenance and services. 


c) Staff Training 
Respondent is to provide documentation of the types of training it will employ 
to ensure that their staff are knowledgeable of Microsoft software licenses, 
maintenance and services and can provide information to Eligible Users in a 
way that is easily understandable to assist Eligible Users in making the 
appropriate licensing decisions for their agency, to provide excellent 
customer service, to ensure that sales to Eligible Users align with contract 
requirements and approved Florida Pricing, and to ensure that all staff 
dealing with Eligible Users have a thorough understanding of the Contract 
requirements (once awarded). 


8. Transition Plan 
Respondent is to provide a transition plan that details how the Respondent will 
assist customers during the transition from the incumbent under Contract 252-
001-09-1, to the awardee under this solicitation as an onboarding process and is 
to provide an exit strategy from the Contractor under this solicitation to any 
potential new vendor at the end of the contract term. 


Plan details are to, at a minimum. include the following: 


• Transition of customer information from incumbent to awardee; 
o Customer location and contact information 
o Customer licenses owned and licenses purchased 
o Customer Agreement expiration dates 
o Any particular Customer issues or concerns for which the awardee 


should be aware 
• Agreement tracking process to assist Customers in ensuring that there 


are no lapses in Customer agreements with regard to renewals; 


• Risk mitigation processes and procedures; and 


• Communications plan. 


f) Software Publisher's Certification, Attachment 4 


Respondent is to submit one completed, signed and dated, Attachment 4, 
Software Publisher's Certification, to the Department electronically using MFMP 
as part of their Reply. The Attachment 4 form must certify that the Respondent is 
directly authorized by Microsoft to provide the software licenses, maintenance 
and services contained in Respondent's reply. Attachment 4 is to be executed by 
an authorized Microsoft representative only and may not be completed by the 
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LSP. LSP agreements will not be accepted in lieu of a Software Publisher's 
Certification form. 


Download Attachment 41 Software Publisher's Certification 


g) Reply to Statement of Work, sections 7.6 - 7.23 


The Respondent is to submit their reply to section 7 as outlined in subsection 
4.3.1 above. 


Failure to provide all of the required documentation and corresponding information noted in Tab 
Two with the Reply may result in the Respondent being deemed non-responsive. 


4.4.1.3 Tab 3 References and Past Performance 


a) References: 


Respondent is to provide a minimum of five governmental and/or academic 
references for Microsoft software sold in the United States in the last twenty-four 
months. References provided should support the Respondent's ability to meet 
the needs of Eligible Users under a Florida STC. References are to include the 
following: the name of the agency, university, city, county or school board, 
contact information and indicate the specific software product or services and 
where it was purchased. Failure to supply the required documentation may 
result in disqualification of the reply. 


References are to pertain to current and ongoing software sales or services or 
those that were completed prior to October 1, 2014. References are not to be 
given by: 


1) Persons employed by the Department within the past three years. 
2) Persons currently or formerly employed or supervised by the Respondent 


or its affiliates. 
3) Board members within the Respondent's organization. 
4) Relatives of any of the above. 


Each reference is to include the following information: 


1) Company name, address, name of principal contact, telephone number, 
Email address, contract number, contract term, description of contract, 
and contract dollar value. 


2) References will be contacted by the Department and asked the questions 
identified in the Reference document. 
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3) Respondents are to download the attached Reference form and complete 
the top section of the reference form. (The form may be duplicated for 
each reference provided. Completed forms may be combined and 
attached as one document.) 


b) Past Performance, Attachment 5 


Vendor past performance will be considered as part of the evaluation process 
and will be assessed during the reference checks identified in subsection 
4.4.1.3.a, References, and in section 5.6, Evaluation Criteria and Scoring. Past 
performance questions listed on Attachment 5 will enable the Department to 
determine the Respondent's ability to perform with regard to this solicitation. 


DOWNLOAD ATTACHMENT 5, REFERENCE/PAST PERFORMANCE 


4.4.1.4 Tab 4 Disputes 


Respondents are to identify all contract disputes Respondent (including its affiliates, 
subcontractors, agents, etc.) has had with any customer, including Eligible Users, 
within the last five years related to contracts under which Respondent provided 
commodities or services in the continental United States on an enterprise level. The 
term "contract disputes" means any circumstance involving the performance or non
performance of a contractual obligation that resulted in any of the following actions: 


a) The institution of any judicial or quasi-judicial action against Respondent as a 
result of the alleged default or defect in performance; or 


b) The assessment of any fines or liquidated damages under such contracts. 


For each dispute, Respondent is to list the following information: 


a) Identify the contract to which the dispute related; 


b) Explain what the dispute related to; and 


c) Explain whether there was a resolution of the dispute and provide a brief 
summary of the resolution. Additional supporting documentation may be 
requested as needed. 


d) If the dispute is ongoing , identify the status of the dispute. 


e) If the dispute could in any way affect the Respondent's ability to perform on any 
resulting contract for this solicitation, Respondent must provide additional 
information regarding any potential impact as well as Respondent's mediation 
plan. 


Licensing Solutions Providers of 
Microsoft Software and Services 
ITN No. 07-43230000-L 
Page 33 of 74 







If the Respondent has had no disputes during the timeframe identified, the 
Respondent is to provide a signed, notarized statement indicating that the vendor has 
no current disputes with any customers and the vendor has not had any contract 
disputes with any of its vendors in the past five years. 


4.4.1.5 Tab 5 Financial and Industry Standing and Strength 
Each Respondent is required to provide information regarding its "Financial and 
Industry Standing and Strength" in order to demonstrate that it is financially stable, in 
good standing with creditors and Microsoft, and has the resources necessary to 
provide software licenses, maintenance and perform the services outlined in this ITN 
on a statewide basis. 


a) Financial Statements 


Respondents are to include financial statements for the last three full-calendar 
years, prepared in accordance with Generally Accepted Accounting Principles. 
(Financial documentation may be combined into one file and uploaded as one 
document.) 


i. OMS will consider the Respondent's financial viability to perform the services 
outlined in this ITN. 


ii. OMS will base the consideration of the Respondent's financial viability on the 
Financial Statements. OMS will find Respondent's financial viability acceptable 
or unacceptable based upon the financial strength of the company. 


iii. Financial status will not be scored. 


b) Vendor Price Sheet Submission, Attachment 6 


Pricing information is identified in section 7.13, Pricing and Minimum Orders, of the 
ITN. Associated forms are listed below. 


Attachment 6, Vendor Price Sheet is provided for your review. Price Sheets are 
not to be submitted as part of the initial Reply. Price Sheets will be requested 
during the negotiation period. 


DOWNLOAD A BLANK COPY OF ATTACHMENT 6, VENDOR PRICE SHEET 


c) Preferred Pricing Affidavit, Attachment 7 


Contractors are to submit to the Department, at least annually, a copy of the 
completed Attachment 7 as required in subsection 6.10, Preferred Price Affidavit 
Requirement, of this solicitation document. 


DOWNLOAD A BLANK COPY OF ATTACHMENT 7, PREFERRED PRICING AFFIDAVIT 
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d) Savings/ Price Reductions, Attachment 8 


Respondent are to submit one accurately completed Attachment 8 with their Reply 


containing the Microsoft software and services offered to the State of Florida and a 
method(s) for the Department to verify the savings information provided. 


Attachment 8 will not be used to determine award, only to verify the Savings I Price 
Reductions being offered. Attachment 8 is to be submitted to the Department 
electronically using MFMP. 


DOWNLOAD ATTACHMENT 8, SAVINGS/ PRICE REDUCTIONS 


4.4.2 Other Required Documentation 
a) Department of State Registration Form (Statement of Good Standing) 


Respondent is to submit a copy of its active registration (www.sunbiz.org) with the 
Department of State, which authorizes the company to do business in Florida. 


b) Certification Forms 


In the event that the Department's evaluation results in identical evaluations of 
replies, the Department will select a Respondent based on the criteria identified in 
subsections 287.187(4), 287.057(11), Florida Statutes and Rule GOA-1.011, F.A.C. 
Please provide the following documentation, if applicable. 


Certification of Drug-Free Workplace, Attachment 9 (required for all vendors) 
• Certification of Minority Business (optional) 


• Certification of Wartime or Service Disabled Veteran (optional) 


DOWNLOAD A COPY OF ATTACHMENT 9, CERTIFICATION OF DRUG-FREE WORKPLACE 


Jf these do not apply to your company, please upload a document with a statement 
to that effect. 


c) Purchase Orders/ Invoices 


All respondents are to provide a minimum of three purchase orders or invoices with 
the reply package to document the sales of software similar to those listed in the 
Respondent's reply. Purchase orders or invoices are to indicate the date the order 
was received and the date the order was shipped to the Customer. Purchase 
orders provided should be comparable or represent a typical order that would be 


placed by a state agency or eligible user (i.e. city, county or school). Purchase 
orders may, but are not required to, match the references cited above. 
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d) E-Verify 
Respondent must also provide Employment Verification (E-Verify) information per 
subsection 6.11 of this solicitation. The Respondent is to include a screenshot of 
the E-Verify company information registration page. 


e) Emergency Situations, Attachment 1 O 
Respondent is to provide a completed copy of Attachment 1 O. 


DOWNLOAD A COPY OF ATTACHMENT 10, EMERGENCY SITUATIONS 


f) Scrutinized Company Certification, Attachment 11 
Respondent is to provide a completed copy of Attachment 11. 


DOWNLOAD A COPY OF ATTACHMENT 11, SCRUTINIZED COMPANY CERTIFICATION 


4.5 Vendor Reply Upload 
Respondent is to upload their complete reply as follows. (Be sure to include all completed 
forms for this section.) 


4.5.1 Upload Tab 1, Company Information reply. 
(Company information, Attachment 1, Attachment 2, and Capacity information) 


4.5.2 Upload Tab 2, Experience and Ability reply 
(Company History, Company Organization Chart, and Prior Work Experience, LSP 
Experience, Expertise, Attachment 3 and supporting documentation, Attachment 4, 
and MCT certifications) 


4.5.3 Upload Tab 2, Experience and Ability reply 
(Reply to section 7 as identified in section 4.3.1, Reply Format, and subsection 4.4.1.2, 
Experience and Ability to Provide Microsoft Software.) 


4.5.4 Upload Tab 3, References/Past Performance reply 
(Attachment 5) 


4.5.5 Upload Tab 4, Disputes reply 


4.5.6 Upload Tab 5, Financial reply 
(Financial Statements) 


4.5.7 Upload Tab 5, Financial reply, Other Forms 
(Attachment 7 and Attachment 8) 
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4.5.8 Upload Tab 5, Financial, Other Required Documents 
(Statement of Good Standing, Certifications, Attachment 9, Attachment 10, E-Verify 
Information, Attachment 11, and Purchase Orders.) 


4.5.9 Upload Additional Information 
(Upload any additional information pertinent to Respondent's submission such as 
software licenses, maintenance and services literature as applicable.) 


4.6 Redacted Submissions 
The following subsection supplements section 19 of the PUR 1001. If a responding vendor 
considers any portion of the documents, data or records submitted in reply to this solicitation to 
be confidential, proprietary, trade secret or otherwise not subject to disclosure pursuant to 
Chapter 119, Florida Statutes, the Florida Constitution or other authority, Respondent must 
mark the document as "Confidential" and simultaneously provide the Department with a 
separate redacted copy of its reply and briefly describe in writing the grounds for claiming 
exemption from the public records law, including the specific statutory citation for such 
exemption. This redacted copy is to contain the Department's solicitation name, number, and 
the name of the responding vendor on the cover, and is to be clearly titled "Redacted Copy." 
The Redacted Copy should only redact those portions of material that the Respondent claims 
are confidential, proprietary, trade secret or otherwise not subject to disclosure. 


In the event of a request for public records pursuant to Chapter 119, Florida Statutes, the 
Florida Constitution or other authority, to which documents that are marked as confidential are 
responsive, the Department will provide the Redacted Copy to the requestor. If a requestor 
asserts a right to the Confidential Information, the Department will notify the responding vendor 
such an assertion has been made. It is the responding vendor's responsibility to assert that the 
information in question is exempt from disclosure under Chapter 119 or other applicable law. If 
the Department becomes subject to a demand for discovery or disclosure of the Confidential 
Information of the responding vendor in a legal proceeding, the Department will give the 
responding vendor prompt notice of the demand prior to releasing the information (unless 
otherwise prohibited by applicable law). The responding vendor is to be responsible for 
defending its determination that the redacted portions of its reply are confidential, proprietary, 
trade secret, or otherwise not subject to disclosure. 


By submitting a solicitation, the responding vendor agrees to protect. defend, and indemnify the 
Department for any and all claims arising from or relating to the responding vendor's 
determination that the redacted portions of its solicitation are confidential, proprietary, trade 
secret, or otherwise not subject to disclosure. If the responding vendor fails to submit a 
redacted copy of information it claims is confidential, the Department is authorized to produce 
the entire documents, data, or records submitted to the Department in answer to a public 
records request for these records. 
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4.6.1 Redacted Copies 
Please attach any Redacted Copies. 


4.7 Informational Forms 
The following forms are for information purposes only and are not required to be completed and 
returned with the reply submission. 


4. 7.1 Vendor Checklist 
This form is a checklist to assist Respondents in ensuring that all required parts of the 
reply have been gathered, completed and submitted in the appropriate section of the 
reply. 


DOWNLOAD A COPY OF THE VENDOR CHECKLIST 


4.7.2 Quarterly Reporting Form 
This form is a sample of the form that must be submitted at the end of each quarter as 
outlined in subsection 7.18, Reporting. 


DOWNLOAD A COPY OF THE QUARTERLY REPORTING FORM 


4.7.3 Product Update Form 
This form is a sample of the form that must be submitted when reporting software 
licenses, maintenance and services changes as detailed in subsections 7.16, New 
Software licenses, maintenance and services Additions, and 7.17, Product 
Deletions/Modifications, of the ITN. 


DOWNLOAD A COPY OF THE PRODUCT UPDATE FORM 


4.7.4 Sample Contract 
This is a sample of a potential contract document. The final contract will be provided 
to awarded Respondents after the notice of contract award has been posted. The 
Contract will become effective upon the last date signed. 


DOWNLOAD A COPY OF THE SAMPLE MICROSOFT CONTRACT 


4.7.5 Timeline of Events 
The Timeline of Events, subsection 2.2, contains all of the pertinent times and dates 
connected with this solicitation. Respondents should become familiar with this 
document. The dates and times within the Timeline of Events may be subject to 
change. All changes to the Timeline of Events will be noticed through an Addendum to 
the solicitation posted to the VBS and added to the solicitation in MFMP. It is the 
responsibility of the Respondent to check for any changes in both locations. 


FOR CONVENIENCE, DOWNLOAD A COPY OF THE TIMELINE OF EVENTS 
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4. 7 .6 Complete Copy of the ITN 


Respondents may download a copy of the complete ITN for review and reply 
purposes. For convenience, a PDF and Word version is provided. 


Download a copy of the complete ITN 
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5 Selection Methodology 
Each evaluator will score the Respondents in the areas of: 1) Expertise, and 2) Capacity. The 
Department will add these two scores along with the score for past performance, for a Final 
Evaluation Score. The Final Evaluation Scores for all Respondents will be used to rank the 
Replies (Reply with the highest score = 1, the second highest= 2, etc.). The ranking for each 
Reply will be used to establish a competitive range to determine which Respondents may be 
invited to participate in negotiations. The Department intends to first negotiate with the three 
most highly ranked Respondents, but the Department reserves the right to negotiate with fewer 
Respondents, more than three Respondents, or to reject all Replies 


5.1 Expertise 
Respondent's expertise will be evaluated (see section 5.6) to determine their understanding and 
ability to provide all Microsoft agreements for Government and Academic entities, as outlined in 
subsection 4.4.1.2, Tab Two, Experience and Ability to Provide Microsoft Software. 


5.2 Capacity 
Respondents will be evaluated based on their demonstrated ability to provide coverage for all 
State of Florida Eligible Users as defined section 4.4.1.1.g of this solicitation and as outlined in 
the Statement of Work, section 7. 


5.3 Past Performance 
Respondent's past performance will be evaluated as outlined in subsection 4.4.1.3, Tab Three, 
References and Past Performance, and in section 5.6, Evaluation Criteria Scoring. 


5.4 Value-added Services 
Value-added Services will also be considered during the negotiation stage along with the 
Respondent's expertise capacity, price and past performance. The Department reserves the 
right to not award proposed services, if proposed services are out of scope of this ITN or if the 
Respondent cannot demonstrate to the Department's satisfaction their ability to provide such 
services to the State. 


5.5 Negotiation Phase 
The Department may provide specific agenda topics to the invited Respondent(s) prior to the 
beginning of negotiations. The Department reserves the right to negotiate concurrently or 
separately with competing Respondents. The Department shall have the right to use any or all 
ideas or adaptations of the ideas presented in any Reply. Selection or rejection of a Reply does 
not affect this right. 


Pricing will be requested during the Negotiation Phase and will be negotiated to achieve the 
best pricing for all Florida Government and Academic entities. The pricing proposed for all 
contract years will be discussed and considered as part of the best value determination. 
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The Vendor Price Sheets provided include specific Select Plus and Enterprise Agreement 
software or software bundles for which all Respondents moved forward to the negotiation period 
must provide upon request. 


Respondents may also provide other Microsoft software; however, discounts offered for the 
software lists are to apply to all software proposed (i.e x percent for Select Plus, x percent for 
Enterprise, x percent for Academic). 


5.6 Evaluation Criteria Scoring 
Respondent replies are to be evaluated using the following scale. 


Performance Measure 
Expertise (see section 
4.4.1.2 for detail) 


• Knowledge of 
Microsoft Agreements 
and Core 
Competencies 


• Customer Service 


• Knowledge of 
Government and 
agencies 


• License Management 


• Subject Matter 
Expertise 


• Training and 
Instruction 


• Transition Plan 


Capacity (see section 
4.4.1.1.g and section 7.6) 


• Demonstrates ability 
to cover the entire 
State of Florida for all 
eligible users 


Past Performance 
Reference responds 
"Yes" to 9 of 15 
questions. 


Total Possible Points 
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Total Possible Points 
Scale of 1 - 10 for each item 


• Demonstrated high knowledge 
and ability = 15 points 


• Demonstrated some 
knowledge and ability = 5 
points 


• Demonstrated little knowledge 
and ability = 1 point 


• Demonstrated no knowledge 
or ability = O points 


• Coverage of entire state = 100 
points 


• Partial coverage = O points 


• Each reference meeting the 
minimum criteria = 20 Points 


• Each reference that does not 
meet the minimum criteria = o 
points 


Maxim um Points 
105 points 


100 points 


100 points 


305 







Scoring Example: 


Step 1 


A total score will be calculated for each reply by each individual Evaluator. 


Vendor Evaluator A Evaluator B EvaluatorC 
Points Points Points 


Respondent 1 305 305 300 
Respondent 2 245 260 241 
Resoondent 3 285 295 285 
Resoondent4 210 210 202 
Resoondent 5 31 31 35 


Step 2 


The Evaluator scores will be reviewed and averaged. The ranking of each Reply will be used to 
establish a competitive range to determine which Respondent may be invited to participate in 
negotiations. The Department intends to first negotiate with the three most highly ranked 
Respondents, but the Department reserves the right to negotiate with fewer Respondents, more 
than three Respondents, or to reject all Replies. 


The Department reserves the right to negotiate concurrently or separately with selected 
Respondents. 


Vendor Evaluator Evaluator Evaluator Average 
A Points B Points C Points Points 


Resoondent 1 305 305 300 303 
Resoondent 2 245 260 241 249 
Resoondent 3 285 295 285 232 
Respondent 4 210 210 202 207 
Respondents 31 31 35 32 


5. 7 Basis of Award 
After negotiations are completed, the Negotiation team will rank the Respondents based upon 
their capacity, demonstrated ability to provide expertise, best pricing, and past performance. 


The Department reserves the right to make a single award or to make multiple awards to 
Responsive and Responsible Respondents as determined to be in the best interest of the State 
of Florida, and to accept or reject any and all offers, or separable portions, and to waive any 
minor irregularity, technicality, or omission if the Department determines that doing so will serve 
the State of Florida's best interests. 
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Any outstanding transaction fees owed or open reports listed in MFMP must be resolved to the 
Department's satisfaction prior to entering into any contract. 


5.8 Reply Disqualification 
Replies that do not meet all requirements, specifications, terms. and conditions of the 
solicitation or fail to provide all required information, documents, or materials may be rejected as 
not responsive. Respondents whose replies, past performance, or current status do not reflect 
the capability, integrity, or reliability to fully and in good faith perform the requirements of a 
contract may be rejected as not responsible. The Department reserves the right to determine 
which replies meet the requirements of this solicitation, and which Respondents are Responsive 
and Responsible. 


5.9 Identical Evaluations of Replies 
In the event that the Department's evaluation results in identical evaluations of replies, the 
Department may elect a respondent based on the criteria identified in subsections 287.057(11), 
295.187(4), Florida Statutes, and Rule 60A-1.011, Florida Administrative Code, where 
applicable. 
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6 General (PUR 1000) and Special Contract Terms and 
Conditions 
This section contains the General Contract Conditions and the Special Contract Conditions for 
this solicitation. 


6.1 PUR1000 
General Contract Conditions, PUR 1000, is incorporated by reference and may be downloaded 
and viewed by clicking on the link here: PUR 1000. 


6.2 Special Contract Conditions 
Respondents must meet the following special contract conditions: 


6.2.1 Electronic Invoice 
The Contractor is to supply electronic invoices in lieu of paper-based invoices for those 
transactions processed through the MFMP. Contractor agrees, upon Department's 
request, to establish electronic invoicing within ninety (90) days of written request. 
Electronic invoices are to be submitted to the Customer through the Ariba Network 
(AN) in one of three mechanisms as listed below. 


6.2.1.1 Commerce extensible Markup Language (cXML) 
This standard establishes the data contents required for invoicing via cXML within the 
context of an electronic environment. This transaction set can be used for invoicing via 
the AN for catalog and non-catalog goods and services. The cXML format is the Ariba 
preferred method for electronic invoicing. 


6.2.1.2 Electronic Data Interchange (EDI) 
This standard establishes the data contents of the Invoice Transaction Set (810) for 
use within the context of an EDI environment. This transaction set can be used for 
invoicing via the AN for catalog and non-catalog goods and services. 


6.2.1.3 Purchase Order (P.O.) Flip via Ariba Network (AN) 
The online process allows suppliers to submit invoices via the Ariba Network (AN) for 
catalog and non-catalog goods and services. Contractors have the ability to create an 
invoice directly from their lnbox in their AN account by simply "flipping" the P.O. into an 
invoice. This option does not require any special software or technical capabilities. 


For the purposes of this section, the Contractor warrants and represents that it is 
authorized and empowered to and hereby grants the State and the third party provider 
of MFMP, a State Contractor, the right and license to use, reproduce, transmit, 
distribute, and publicly display within the system the information outlined above. In 
addition, the Contractor warrants and represents that it is authorized and empowered 
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to and hereby grants the State and the third party provider the right and license to 
reproduce and display within the system the Contractor's trademarks, system marks, 
logos, trade dress, or other branding designation that identifies the software licenses, 
maintenance and services made available by the Contractor under the Contract. 
The Contractor will work with the MFMP management team to obtain specific 
requirements for the Electronic Invoicing upon contract award. 


6.2.2 Catalog Specifications (Services included, if applicable) 


Vendor Price Sheets submitted by an awarded vendor with the solicitation are 
incorporated into the Contract as a software licenses, maintenance and services 
Catalog. Any additional terms and conditions contained in the Catalog will not apply to 
the Contract. 


6.2.3 Purchasing Card Program 


Contractor must accept the Universal card format Purchasing Cards (e.g., American 
Express, MasterCard, and Visa). However, the Purchasing Card is not the exclusive 
method of payment (e.g., Purchase Order). The method of ordering and payment (e.g., 
Purchase Order, Purchasing Card) is to be selected by the Eligible User. 


6.2.4 Compliance with Laws 


The Contractor is to comply with all laws, rules, codes, ordinances, and licensing 
requirements that are applicable to the conduct of its business, including those of 
Federal, State, and local agencies having jurisdiction and authority. For example, 
Chapter 287, of the Florida Statutes and Rule 60A of the Florida Administrative Code 
govern the Contract. The Contractor is to comply with section 274A of the Immigration 
and Nationalization Act, the Americans with Disabilities Act, and all prohibitions against 
discrimination on the basis of race, religion, sex, creed, national origin, handicap, 
marital status, or veteran's status. Violation of any such applicable laws, roles , codes, 
ordinances and licensing requirements, may be grounds for Contract termination. 


6.2.5 Liability and Worker's Compensation Insurance 


During the Contract term. the Contractor at its sole expense is to provide commercial 
insurance of such a type and with such terms and limits as may be reasonably 
associated with the Contract, which, at a minimum, is to be: workers' compensation 
and employer's liability insurance per Florida statutory limits (currently $100,000 per 
accident, $100,000 per person, and $500,000 policy aggregate) covering all 
employees engaged in any Contract work; commercial general liability coverage on an 
occurrence basis in the minimum amount of $500,000 (defense cost is to be in excess 
of the limit of liability), naming the State as an additional insured; and automobile 
liability insurance covering all vehicles. owned or otherwise, used in the Contract work, 
with minimum combined limits of $500,000, including hired and non-owned liability, 
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and $5,000 medical payment. Providing and maintaining adequate insurance 
coverage is a material obligation of the Contractor and is of the essence of the 
Contract. The Contract is to not limit the types of insurance Contractor may desire to 
obtain or be required to obtain by law. The limits of coverage under each policy 
maintained by the Contractor are not to be interpreted as limiting the Contractor's 
liability and obligations under the Contract. AU insurance policies are to be through 
insurers authorized to write policies in Florida. 


6.2.6 Detail of Bills 
Contractor is to submit bills for fees or other compensation for services or expenses in 
detail sufficient enough for a proper pre-audit and post-audit. The Department 
reserves the right to request additional documentation. 


6.2.7 Bills for Travel 
Bills for travel expenses, if permitted, are to be submitted in accordance with section 
112.061, Florida Statutes. 


6.2.8 Public Records 
The Contractor shall allow public access to all documents, papers, letters, or other 
material made or received by the Contractor in conjunction with the Contract, unless 
the records are exempt from section 24(a) of Article I of the State Constitution or 
subsection 119.07(1), Florida Statutes. The Department may unilaterally terminate the 
Contract if the Contractor refuses to allow public access as required in this section. 


Jf, under the Contract, the Contractor is providing services and is acting on behalf of 
the Department as provided under subsection 119.011 (2), Florida Statutes, the 
Contractor, subject to the terms of paragraph 287.058(1)(c), Florida Statutes, and any 
other applicable legal and equitable remedies, is to: 


a) Keep and maintain public records that ordinarily and necessarily would be 
required by the Department in order to perform the service. 


b) Provide the public with access to public records on the same terms and 
conditions that the Department would provide the records and at a cost that does 
not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law. 


c) Ensure that public records that are exempt or confidential and exempt from 
public records disclosure requirements are not disclosed except as authorized by 
law. 


d) Meet all requirements for retaining public records and transfer, at no cost, to the 
Department all public records in possession of the Contractor upon termination of 
the contract and destroy any duplicate public records that are exempt or 
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confidential and exempt from public records disclosure requirements. All records 
stored electronically must be provided to the Department in a format that is 
compatible with the information technology systems of the Department. 


Please see section 4.6, Redacted Submissions, for additional guidance with regard to 
public records requests. 


6.2.9 Intellectual Property 


The parties do not anticipate that any Intellectual Property will be developed or created 
as a result of the Contract. However, in such case as it is developed or created, any 
Intellectual Property developed or created as a result of the Contract will belong to and 
be the sole property of the State of Florida. This provision will survive the termination 
or expiration of the Contract. 


6.10 Preferred Price Affidavit Requirement 


The Department will provide the Preferred Pricing Affidavit, incorporated by reference, 
for completion by an authorized representative of the Contractor attesting that the 
Contractor is in compliance with the preferred pricing provision in section 4(b) of the 
PUR 1000 form. The Contractor agrees to submit to the Department, at least annually, 
the completed Preferred Pricing Affidavit. (See section 4.4.1.5 and 4.5.8 for form and 
submittal information.) 


6.11 Employment Verification (E-Verify) 


Pursuant to State of Florida Executive Order Number 11-116, Contractor is required to 
utilize the U.S. Department of Homeland Security's E-Verify system to verify eligibility 
of all new employees hired by the Contractor to work in the U.S. during the Contract 
term. Also, Contractor is to include in related subcontracts a requirement that 
subcontractors performing work or providing services pursuant to the Contract utilize 
the E-Verify system to verify the eligibility of all new employees hired by the 
subcontractor to work in the U.S. during the Contract term. (See section 4.4.2 and 
4.5.9 for additional information.) 


6.12 Scrutinized Company List 


Pursuant to subsection 287.135(5), F.S., by signing a contract or renewal of a contract 
where the value exceeds $1 million to which this clause is attached, the Respondent or 
Contractor certifies that it is not listed on either the Scrutinized Companies with 
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List. created pursuant to section 215.473, F.S. 


Pursuant to subsection 287.135(3)(b), F.S, Department may immediately terminate 
any contract for cause if the Contractor is found to have submitted a false certification 
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6.13 


under subsection 287.135(5), F.S., or if Contractor is placed on the Scrutinized 
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in 
the Iran Petroleum Energy Sector List during the term of the Contract. 


Commitment to Diversity in Government Contracting 
The State of Florida is committed to supporting its diverse business industry and 
population through ensuring participation by minority-, women-, wartime-, and service
disabled veteran business enterprises in the economic life of the State. The State of 
Florida Mentor Protege Program connects minority-, women-, wartime-, and service
disabled veteran business enterprises with private corporations for business 
development mentoring. We strongly encourage firms doing business with the State of 
Florida to consider this initiative. For more information on the Mentor Protege Program, 
please contact the Office of Supplier Diversity at (850) 487-0915 or 
osdhelp@dms.myflorida.com. 


Upon request, the Contractor is to report to the Department, spend with certified and 
other minority business enterprises. These reports will include the period covered, the 
name, minority code and Federal Employer Identification Number of each minority 
vendor utilized during the period, commodities and services provided by the minority 
business enterprise, and the amount paid to each minority vendor on behalf of each 
purchasing agency ordering under the terms of this Contract. 


6.14 Business Review Meetings 
The Department reserves the right to schedule business review meetings as frequently 
as necessary. The Department will provide the format for the agenda. Prior to the 
meeting, the Contractor is to provide input for the agenda to the Department for review 
and acceptance. The Contractor is to address the agenda items and any of the 
Department's additional concerns at the meeting. Failure to comply with this section 
may result in the Contractor being found in default and contract termination. 


6.15 Ethical Business Practices 
Any vendor awarded business as a result of this ITN is to work in partnership with the 
State to ensure a successful and valuable contract, and ethical practices are required 
of State employees, Contractors, and all parties representing the Contractor. All work 
performed under this contract will be subject to review by the Inspector General of the 
State of Florida, and any findings suggesting unethical business practices may be 
cause for termination or cancellation. 


6.16 Product Variations/Custom Orders 
New variations, substitutions, including custom orders of existing software licenses, 
maintenance and services awarded under the Contract will be considered by the 
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Department if it is in the best interest of the State. All modifications and special 
requests must receive prior written approval from the Department before execution of 
the purchase. Proposed changes are not to compromise the integrity of the software 
licenses, maintenance or services performance. 


6.17 Delays and Complaints 


Delivery delays and service complaints will be monitored on a continual basis. 
Documented inability to perform under the conditions of the contract (via the 
established Complaint to Vendor process (PUR 7017 form) may result in default 
proceedings and cancellation. 


6.18 Sales and Use Tax 


It is the responsibility of the Contractor to determine how work accomplished under this 
contract would be subject to a Use Tax as written in the "Sales and Use Tax" Rule 
12A-1, Florida Administrative Code. Any questions concerning the "Use Tax" as it 
relates to this Contract are to be directed to the Taxpayer Assistance section at the 
Department of Revenue (DOR) (800) 352-3671, Monday through Friday, 8 a.m. to 
7 p.m. (ET). For more information visit the DOR website at 
http://dor.myflorida.com/dor/businesses. 


6.19 Insurance, Loss Deductible 


The Customer is to be exempt from, and in no way liable for, any sums of money 
which may represent a deductible in any insurance policy. The payment of such 
deductible is to be the sole responsibility of the Contractor providing such insurance. 
Upon request, the Contractor is to furnish the Customer an insurance certificate 
proving appropriate coverage is in full force and effect. 


6.20 Performance and Payment Bonds 


The authority and responsibility for requesting performance and payment bonds is to 
rest with the Customer. Under this contract, the Customer issuing the purchase order 
may request a performance and payment bond. Inability to provide a bond is to result 
in the Contractor being found in default of the contract. 


6.21 Warranty 


Microsoft's standard warranty is to cover all software and contractual services of the 
Contract. Microsoft's standard warranty is required to provide coverage against 
defective material, workmanship, and failure to perform in accordance with the 
specifications and required performance criteria. Microsoft's standard warranty 
coverage must be identical to or exceed the most inclusive of those normally provided 
for the software and contractual services specified herein that are sold to any state or 
local governments. 
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Should Microsoft's standard warranty conflict with any requirements, specifications, 
terms, or conditions of the Contract. the Contract terms and conditions are to prevail. 


6.22 Contract Revisions 
Notwithstanding General Contract Conditions, section 42 of the PUR 1000 Form, the 
following types of revisions can be made to the Contract upon written authorization by 
the Department: 


1) Contractor's Information Worksheet; 
2) Ordering Instructions Form; 
3) Contract Quarterly Report Form; 
4) Catalog Revisions; 
5) Any other forms included as part of the ITN solicitation documents. 


Only the above listed provisions can be made without a formal Contract amendment. 
General Contract Conditions, section 42 of the PUR 1000, applies to all other 
modifications to the Contract. 


6.23 Third Party Audits and Reporting Requirements 
At no additional cost to the State, the Contractor is to contract with an independent 
third party firm (to be approved by the Department) to conduct, at a minimum, at least 
one random sampling of the Contractor's price list per quarter. The random sample is 
to be large enough to ensure the results of the audit are at a 95 percent level of 
confidence with a margin of error of+/- three (3) percent. Specifically, the third party 
firm will confirm the discounts off the Microsoft ERP Level D price list for government 
and ERP Level A for academic, which will be posted on the DMS contract website, are 
the same as or better than with the discounts offered at contract award. 


The third party firm is to provide the results of each quarterly audit to the Department's 
Contract Manager. At a minimum, the audit is to identify the following: 


• Date of the audit 
• Name of the auditor 


• Jtems selected in the random sampling 
• Price listed on the Microsoft ERP price list 


• The Contractor's minimum discount rate for that item 
• The price resulting from Microsoft ERP minus Contractor discount 


• Price on the Contractor's price sheet 
• The audit results (i.e. difference+/-) 
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The Contractor's failure to comply with this requirement may result in financial 
consequences and may also result in the Contractor's immediate removal from the 
Contract. 


The third party auditor may, upon the Department's request, be asked to also compare 
actual price quotes received by an Eligible User to ensure that price quotes to 
Customers are the same as or better than pricing on the Contractor's price sheet most 
recently approved by the Department. Upon such request, the third party auditor is to 
provide to the Department the same information as noted above as it relates to that 
individual price quote. 


The third party auditor is to consider the pricing information provided to them 
confidential and is to not release the information to any other party outside of the 
Department. 


6.24 Financial Consequences 
The Contract Administrator shall periodically review the Contractor's Compliance with 
the responsibilities and deliverables in the Contract. If the Contractor fails to meet and 
comply with the responsibilities and deliverables established in the Contract, 
Contractor will be subject to damages. See subsection 7.20 for additional information. 


THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK. 
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7 Statement of Work 
Respondents are to have the capability to provide Microsoft software and services to all Eligible 
Users within the State of Florida in accordance with the solicitation documents and to the 
satisfaction of the Department. 


7.1 Current Microsoft Agreements 
The current Microsoft contract contains the following agreements: 


• Master Business Agreement (MBA) 
o State and Local Government 


• Enterprise Agreements (includes Office 365 and other Cloud Solutions) 
• Select Plus Agreement 


o Academic Agreements 
• Enrollment for Education Solutions (EES), which replaced the Campus 


and School Agreement (includes Office 365 and other Cloud solutions) 
• Select Plus Agreement 
• Library and Museum Agreement (currently in the addition process) 


• Master Services Agreement (MSA) 
o Premier Support 
o Consulting Services 


Information regarding the agreements listed above can be found on the Department's website 
at: 
http://www. d ms.myflorida. com/business operations/state purchasing/vendor information/state 
contracts and agreements/state term contracts/microsoft license maintenance services/form 
s and other information 


7.2 In Scope 
Respondents are to provide Microsoft software licenses and maintenance with optional support 
offerings. The Department will work directly with Microsoft to establish any master licensing 
agreements and associated services for the Contract; however, each customer will be required 
to sign individual license agreements to establish the term (i.e. 12 or 36 months) and any 
special requirements of the customer agreement(s). 


Licenses, maintenance and services under this solicitation may be provided in any of the 
following ways: 


• All Microsoft perpetual and subscription licenses, which may include the agreement 
types identified under the MBA in subsection 7.1; 


• Software maintenance (standard and optional); 


• Value-added services directly related to Microsoft software such as the following: 
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o Limited, small-scale (short duration (less than 3 months), low person hours (less 
than 480 hours), and small team (less than five members)) consulting services; 


o Installation assistance; and 
o Associated software training. 


Respondents are to submit replies that include all Microsoft software licenses and maintenance, 
and may propose additional services such as documentation, training, installation, and other 
value-added services. The forms provided in this solicitation are to be used for the reply as 
identified in section 4, Vendor Submission. Respondent may make copies if additional pages of 
the provided forms are needed. 


7.3 Out of Scope 
Items that are out of scope are not to be considered and may be a basis for finding the 
Respondent non-responsive. Items that are out of scope include, but are not limited to, the 
following: 


• Software provided by software publishers other than Microsoft 


• Information Technology Hardware (i.e. personal computers, laptops and tablets) and 
hardware accessories and services. 


• Large scale consulting services (services provided directly by Microsoft are under a 


separate contract). Additional consulting services for large scale projects that are 
available on other Department State Term Contracts. 


7.4 Frequently Purchased Software 
The chart below identifies the software license counts for the Microsoft software most frequently 
purchased by the State. The chart includes the name of the software type, the date last 
reviewed by Microsoft, and the associated total (to date) license counts on file with Microsoft. It 
also identifies license counts for Office 365 (0365). (License counts for 0365 for schools were 
not provided by Microsoft.) The Department expects to receive increased discounts for these 


frequently purchased software licenses and maintenance and may standardize EAs at some 
point during the contract term with input from the Agency for State Technology. Discount rates 
are discussed in further detail in subsection 7 .13.3. 


Respondents may also propose alternative approaches for EAs such as a recommended 
standard EA. server-based EA, which would be separate from desktop, user-based EA, or a 
mechanism for combining the EAs of various agencies as they go through Data Center 
Consolidation as required in Chapter 282, Florida Statutes, with co-term expirations and 
effective dates. 


Enterprise Software 
Top Three Software (State and Local Gov't) 


Core/Enterprise/Individual Client Access 
Licenses (GALS) 
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Date License Counts 


4/3/2014 321,584 







Windows 0/S 4/3/2014 191,767 
Office Professional 4/3/2014 120,034 


Other Software Freauently Purchased 
Exchange (standalone Exchange standard and 6/9/2014 22,561 
Enterprise CALs) 
Visio (standard and professional\ 6/9/2014 3,896 
Proiect (standard and professionafi 6/9/2014 2,523 


0365 Purchases (State and Local Gov'O 
*Office 365 (E3/G3) - State Agencies 8/22/2014 61,203 
*Office 365 (E3/G3) - Cities and Counties 4/3/2014 9,682 


*Office 365 numbers are listed separately for State Agencies and Cities/Counties due to special 
waterfall pricing offered by Microsoft to State Agencies It is the State's goal to combine license 
counts for 0365 to achieve even lower pricing 


7.5 LSP Competencies 
In order to meet the varying needs of all Eligible Users, the following Microsoft Competencies 
are desired. Per subsection 4.4.1.2, Tab 2, Respondents are to submit in section 4.5, Vendor 
Reply, a completed copy of the Microsoft Core Competency Checklist, indicate Gold or Silver 
competency rating along with their reply, and provide competency verification in the form of 
certificates or other documentation from Microsoft as proof of competency. The Department 
desires a broad coverage of listed Competencies to ensure that the wide varieties of the State's 
needs are met. LSPs are encouraged to add additional competencies throughout the life of the 
contact and to provide new or updated certifications to the Contract Administrator as they 
become available. 


Application platform 
• Application Development 


Application Integration 
• Application Lifecycle Management 


Business Intelligence 
Data Platform 


Business Productivity 
• Collaboration and Content 


Communications 
• Digital Advertising 


Messaging 
• Project and Portfolio Management 


Business applications 
• Customer Relationship Management 
• Enterprise Resource Planning 
• Intelligent Systems 
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Core infrastructure 
Devices and Deployment 


• Identity and Access 
Management and Virtualization 


• Server Platform 


Customer segments 
Midmarket Solution Provider 


• Small Business 


Additional Competencies 
Business Productivity Online Suite 


• Cloud Accelerate 
• Cloud Essentials 


Distributor 
• Hosting 
• Learning 
• Mobility 







• OEM 
• Office 365 Cloud Deployment Partner 
• WebsiteSpark 


7.6 LSP Responsibilities 


• Software Asset Management 
Volume Licensing 


LSP(s) awarded a contract under this ITN will be responsible for the following: 


7.6.1 Microsoft Licenses and Support Services 
LSP will act as a representative of Microsoft by providing a means for all Eligible Users 
to purchase Microsoft software licenses, maintenance and services under the 
Contract. 


7 .6.2 License Management 
LSP wm document its plan for managing all Microsoft software licenses sold under the 
Contract. License management should include, but is not limited to the following: 


Tracking of Software Licenses sold to ensure that Customers are fully aware of 
future expiration dates well in advance of expiration to ensure that licenses do 
not lapse unless intended by the Customer. 


License tracking support (website and vendor assistance as needed) 


Tracking of individual licenses and server licenses exempt from Chapter 282, 
Florida Statute, requirements. 


• Standardization of customer (agency/OEU) names to facilitate ease of tracking 
licenses purchased. 


• Provide a single contact for license tracking and a trained licensing specialist to 
assist Customers with licensing questions. 


After Contract award, the LSP will update the plan, as needed, and will provide a copy 
of any revised plans to the Department's Contract Administrator. 


7 .6.3 Customer Service 


The State highly values excellent customer service and expects the LSP to provide the 
best possible customer service to all state agencies and OEUs. The LSP's Contract 
Manager is responsible for monitoring the customer service provided to Customers by 
LSP's staff, sales and support teams, and employing, as necessary, corrective 
measures identified in the customer service plan proposed in the ITN reply to section 
4.4.1.2.e).6, Customer Service, to ensure that the LSP will provide and maintain the 
highest quality of customer service possible. 
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7 .6.4 Training and Instruction 
Contractors will implement the training and instructions plan proposed under section 
4.4.1.2 of the ITN in the following areas: 


7.6.4.1 Microsoft Certified Training for Resellers 
Contractors will provide evidence that they have successfully completed Microsoft 
Certified Training (MCT) and will promptly provide the Department with documentation 
for any updated MCT completed throughout the contract term, including that required 
to maintain Contractor's status as an LSP or any equivalent or higher successor 
designation. 


7.6.4.2 Customer Training 
Contractors will provide training to Customers for all widely used (i.e. Office 
Professional) Microsoft software and services. Training may be offered in any of the 
following formats: 


• Web-based; 


• Tutorials; 
• Documentation; 
• Classroom setting; and 


• Classroom settings that can also be broadcast to other agency/OEU offices 
throughout the state and that may be recorded for future playback. 


7.6.4.3 Contractor's Staff Training 
Contractors are to provide training for staff to ensure they are properly trained to 
support this Contract. At a minimum, training will ensure the following: 


• Contractor Contract Manager understands all deliverables and requirements 
unique to the Contract and is capable of meeting all requirements in a timely and 
professional manner; 


• Staff understands Florida government purchasing processes, Customer unique 
issues and concerns with respect to the purchase of Microsoft software and 
services; 


• Staff is knowledgeable about all Microsoft software licenses, maintenance and 
services for which they are responsible; 


• Staff are properly educated with regard to Florida pricing to ensure that 
Customers are quoted from the correct price lists: 


• Staff are Customer friendly; and 
• Staff provides prompt and accurate replies to Customer requests. 


7.7 Contractor Deliverables and Responsibilities 
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Contractors are responsible for all deliverables and responsibilities identified within this 
solicitation. Failure to perform as required within this document may result in financial 
consequences and any other consequences as outlined within this solicitation. 


7. 7.1 Quotes 
Contractor quotes must be provided to Customers on company letterhead, on an 
official company quote form, or via the MFMP eQuote tool that clearly identifies the 
following: 


• Company name; 


• Appropriate contact information; 


• Quote number and date of quote; 


• Quote effective and termination dates; 


• The name of the agency/OEU to which the quote is provided; 
• Customer's physical and delivery address; 


• Customer's name and contact information; 


• Detailed description of each item quoted; 


• Unit price (Florida Price); 


• Number of units to be purchased (quantity); 
• Total price; 


• Additional savings achieved through volume discount/additional negotiations, if 
any; 


• Any specific requirements made by the ordering agency/entity (as identified in 
the Purchase Order or Statement of Work; and 


• Any special instructions (i.e. download instructions) for the ordering 
agency/entity. 


The detail provided within the quote must provide enough information that the 
Customer can clearly understand what they are purchasing, delivery date and 
download instructions, how much they are paying for the items purchased and any 
additional terms associated with the purchase. In addition, if the quote offers custom 


skus, which reflect additional savings, Contractor must also identify the standard sku 
numbers that would have been used had the Customer purchased the items 
separately. The Customer must have confidence that the quote provided is a valid 
quote from the Contractor, that the price quoted directly correlates to the Florida Price 
and that any additional savings achieved through a volume discount or additional 
negotiation is clearly noted. 


7.7.2 Product Delivery Schedule 
Delivery is requested within 30 calendar days after receipt of any order. If this delivery 
date cannot be met, the Contractor must state on the Vendor Price Sheet, Purchase 
Order, or on an individual price quote to the requesting Customer the number of days 
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required to deliver the software or service at the ordering Customer's designated 
location. Failure to state the delivery time obligates the LSP to complete delivery within 
30 days unless otherwise mutually agreed between the Contractor and the Customer. 
Extended delivery dates may be considered when in the best interest of the ordering 
entity. A Customer may request and negotiate with the LSP for a shorter term delivery 
at the Customer's expense, if necessary, for emergency orders. 


Software licenses may be downloaded, if available, as an acceptable method of 
delivery. See subsection 7 .8.1.1 of this solicitation for additional requirements for 
downloaded software. 


7.7.3 Freight On Board (F.O.B.) Destination 


All proposed discounts submitted are to include the full cost of standard ground 
delivery to any destination within Florida (prices must reflect FOB destination, inside 
delivery to the Customer placing the order or their designee). All deliveries must be 
made during normal State work hours and within the agreed upon number of days 
unless otherwise arranged and coordinated by the Customer requesting the software. 
The Contractor will give the Customer immediate notice of any anticipated delays or 
company shutdowns that will affect the delivery requirement. Loss or damage that 
occurs during shipping, prior to the order being received by the Customer, is the 
Contractor's responsibility. All orders are to be properly packaged to prevent damage 
during shipping. 


7. 7 .4 Transaction Fee Report 


The Contractor is required to submit monthly Transaction Fee Reports in electronic 
format. For information on how to submit Transaction Fee Reports online, please 
reference the detailed fee reporting instructions and vendor training presentations 
available online at the Transaction Fee Reporting and vendor training subsections 
under Vendors on the MFMP website. Assistance is also available with the 
Transaction Fee Reporting System from the MFMP Customer Servlce Desk at 
FeeProcessinq@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) 
between the hours of 8:00 AM to 5:30 PM Eastern Time. 


7.8 Product Specifications 
The following information provides guidance regarding software licenses, maintenance and 
services acceptance, cost, product revisions. 


7.8.1 Product Acceptance 


Section 215.422, Florida Statutes, states "Approval and inspection of goods or 
services is to take no longer than 5 working days unless the reply specifications, 
purchase order, or contract specifies otherwise." Any special conditions must be 
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expressed in writing either on the P.O. or in the SOW that is attached to the P.O. The 
vendor and customer must agree to any special acceptance time frames in advance. If 
a software license is downloaded, then the P.O. date will be the acceptance date. 


7 .8.1.1 Downloaded Software 


If software download is available, Customers may download software upon the 
Contractor's acceptance of the P.O. Upon acceptance of the P.O., the Contractor is to 
provide to the Customer clear instructions for all downloads along with the link for 
downloading the purchased software. 


If downloaded software appears to contain errors or if the file is corrupt, the Customer 
shall be encouraged by the Contractor to immediately contact the Contractor to resolve 
the issue. The Contractor shall also encourage the Customers to download purchased 
software as soon as they receive the download instructions because the software 
license begins (unless otherwise agreed) on the date of P.O. acceptance by the 
vendor and NOT the date of download. 


If software download issues cannot be resolved, the Contractor is to either promptly 
refund the Customer's money or provide software in another format acceptable to the 
Customer. 


7.8.1.2 Shipped Software 


If software is shipped to the Customer, then the Customer will have 5 business days 
from the date of physical receipt of the software to accept the software. All software to 
be shipped under the Contract must be delivered in the original shrink-wrap packaging 
provided by Microsoft to insure freedom from tampering. The State will not accept re
packaged software. An occurrence of any Customer receiving re-packaged software 
may result in contract termination. 


Respondent's reply must include a "total satisfaction" return policy for unopened media 
and all documentation and shall not impose any restocking fees or liability on the 
Customer for such returns. Total satisfaction policies may include software 
replacement Vv'.ith compatible features and capabilities, length of tim~ (i.e. three years 
following software installation date). or caveat (i.e, total satisfaction applies to software 
that is continuously maintained). 


The LSP must accept all orders and furnish software required during the full term of 
this contract and any extensions thereof unless other arrangements have been 
mutually agreed upon by the LSP and Contract Administrator. 


In order for software to be deemed accepted, software is conditioned upon the 
following: 
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• The software is free of computer viruses as determined by commercially 
available antivirus software. 


• The software must be delivered with the relevant manuals or access was 
provided to electronic manuals, as applicable. 


• The required functionality is fulfilled as determined by the software operating in 
conformity with the applicable Microsoft software licenses, maintenance and 
services specifications. 


7.9 Technology Upgrades and Additions 
The Department intends to obtain for the duration of the Contract or any contract renewals or 
extensions thereof. software licenses, maintenance and services that reflect the industry's latest 
technology. The Department recognizes that there will be new software licenses, maintenance 
and services and new software versions that will become available during the life of this 
Contract that is not yet released on the date of contract award. 


The LSP may add new Microsoft software licenses, maintenance and services, delete software 
no longer offered, or request to modify software bundles or definitions consistent with the 
Microsoft offering for the State of Florida and the discounts offered by the LSP. Change 
requests may be submitted to the Department Contract Administrator using the form provided in 
the ITN. All items offered under this ITN must remain within the scope of the contract in 
discount, price and functionality. Any proposed revisions must comply with the requirements 
listed in subsections 7.16 and 7.17 of this solicitation. 


The Department reserves the right to review the software most frequently purchased on an 
annual basis and to request additional discounts, if appropriate. All new software and services 
will be conditioned upon approval from the Department. 


7.1 O Software Requirements 
The following software requirements are to be a part of all software purchases and are to 
supersede any requirements located in Microsoft's terms and conditions. 


7.10.1 Version 


Purchase Orders are to be deemed to reference Microsoft's most recently released 
version of the software at time of order, unless an earlier version is specifically 
requested in writing by the Customer and the Contractor is willing to provide such 
version. 


7.10.2 Software License 
The Department understands that Microsoft's software license terms and conditions 
may be provided to Customers along with purchased software; however, such license 
terms are neither considered a part of, nor are they to supersede, the Contract. Upon 
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request from a Customer, the Contractor shall assist the Customer in resolving 
conflicts between any software license terms and the Contract with Microsoft. 
Where software is acquired on a licensed basis, the following terms are to constitute 
the license grant to the Customer (''Licensee"): 


7.10.2.1 Scope: 


Licensee is granted a non-exclusive license to use, execute, reproduce, display, 
perform, or merge the software licenses, maintenance and services within its 
Enterprise up to the maximum licensed capacity identified on the purchase order. 
The software may be accessed, used, executed, reproduced, displayed, or 
performed up to the capacity measured by the applicable licensing unit identified on 
the purchase order. 


7.10.2.2 Documentation for Perpetual Licenses: 


Upon request, the Contractor is to deliver to the Licensee, at the Contractor's 
expense, (1) one master electronic copy and one hard copy of software 
documentation or (2) one master electronic copy and hard copies of the software 


documentation by type of license in the following amounts, unless otherwise agreed: 
for individual/named user, one copy per Licensee; for concurrent users, ten copies 


per site; for processing capacity, ten copies per site. The master electronic copy is to 
be in either CD-ROM or other acceptable format and usable without conversion (for 
example, if a unit has only a CD-ROM drive, software is to be provided on CD). The 
Contractor will grant the Licensee a perpetual license, where applicable, and the 
right to make, reproduce (including downloading electronic copies), and distribute, 
either electronically or otherwise, copies of software documentation as necessary to 
enjoy full use of the software licenses, maintenance and services in accordance with 


the terms of the license. Licensee's right to use the documentation is limited to 
Licensee's internal business purposes in conjunction with Licensee's use of the 
software. 


7.10.2.3 Documentation for Subscription Licenses· 


Upon request. the Contractor is to provide to the Licensee, at the Contractor's 
expense, access to electronic copies of the software subscription documentation. 
Access to this documentation is not to require a user id or password and must be 
available for the ordering entity to share with their agency employees, for business 
purposes, as appropriate. 


7.10.2.4 Technical Support and Maintenance: 


Licensees may acquire support services from Contractor on an order. The 


Contractor shall ensure the provision of error corrections, patches, updates, 
revisions, fixes, upgrades, and new releases (collectively "Updates") to Licensee at 
no additional charge. 
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Help Desk assistance may be made available via toll-free or local telephone call or 
on-line. The Contractor is to assist the Licensee in maintaining the software so as to 
ensure Licensee has the ability to use the software in accordance with the software 
documentation, without significant functional downtime to ongoing operations during 
the maintenance term. The maintenance term(s) and any renewals are independent 
of the Contract term, but must comply with PUR 1000, Purchase Order Duration, 
requirements. 


The Licensee may discontinue maintenance at the end of any current maintenance 
term upon notice to the Contractor; the maintenance term will not automatically 
renew. If the Licensee does not initially acquire, or discontinues maintenance, the 
Licensee may at any later time reinstate maintenance without any penalties or other 
charges, by paying the Contractor the amount, if any, required in order to bring the 
software up to the current software version. Chapter 215, Florida Statutes prohibits 
State agencies from paying for any software licenses, maintenance and services not 
received. Therefore, the State will not pay a reinstatement fee if during the time of 
maintenance lapse no software updates, bug fixes or patches were provided for that 
software to other customers. 


7.10.2.5 Transfers/Reassignment: 
Licensee's operations may be altered, expanded, or diminished. Licenses may be 
transferred, renegotiated or combined for use at an alternate or consolidated site not 
originally specified in the license, including transfers between agencies and sites. 
There will be no additional license or other transfer fees due, provided that (1) the 
maximum capacity of the consolidated machine is equal to the combined individual 
license capacity of all licenses running at the consolidated or transferred location or 
(2) if the maximum capacity of the consolidated server is greater than the individual 
license capacity being transferred, a logical or physical partition or other means of 
restricting access will be maintained within the computer system to restrict use and 
access to the software to that unit of licensed capacity solely dedicated to beneficial 
use for Licensee. If the maximum capacity of the consolidated machine is greater 
than the combined individual license capacity of all licenses running at the 
consolidated or transferred site, and a logical or physical partition or other means of 
restricting use is not available, the fees due the Contractor is to not exceed the fees 
otherwise payable for a single license for the upgrade capacity. 


7.10.2.6 Restricted Use by Third Parties: 
Outsourcers, facilities management, service bureaus and employees of other 
services retained by Licensee will have the right to use the software licenses, 
maintenance and services to maintain Licensee's operations, including data 
processing, provided that (1) Licensee gives notice to the Contractor of such third 
party, site of intended use of the software licenses, maintenance and services, and 
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means of access, (2) the third party has executed, or agrees to execute, the software 
licenses, maintenance and services manufacturer's standard nondisclosure or 
restricted use agreement, which agreement is to be accepted by the Contractor, and 
(3) the third party is to maintain a logical or physical partition within its computer 
system to restrict access to the program to that portion solely dedicated to beneficial 
use for Licensee. Licensee is to not be liable for any third party's compliance or 
noncompliance with the terms of the nondisclosure agreement, nor is to the 


nondisclosure agreement create or impose any liabilities on the State or the 
Licensee. Any third party with whom a Licensee has a relationship for a State 


function or business activity will have the temporary right to use software licenses, 
maintenance and services, provided that such use is to be limited to the period 
during which the third party is using the software licenses, maintenance and services 
for the function or activity. 


7.10.2. 7 Archival Backup: 


Licensee may use and copy the software and related documentation in conjunction 
with reproducing a reasonable number of copies for archival backup and disaster 
recovery procedures. 


7.10.2.8 Confidentiality: 


The software is a trade secret, copyrighted and proprietary software licenses, 
maintenance and services. Licensee and its employees are not to disclose or 
otherwise distribute or reproduce any software to anyone other than as authorized 
under the Contract. Licensee is not to remove or destroy any of the Contractor's 
proprietary markings. 


7.10.2.9 Restricted Use: 


Except as expressly authorized by the terms of license, Licensee is not to copy the 


software; cause or permit reverse compilation or reverse assembly of the software or 
any portion; or export the software in violation of any U.S. Department of Commerce 
export administration regulations. 


7 .10.2.10 Proof of License : 


· The Contractor will provide to each Licensee that places a purchase order either (1) 
the Microsoft license confirmation certificates in the name of the Licensee, (2) a 
written confirmation from Microsoft accepting the software invoice as a proof of 
license. The Contractor will submit a sample certificate, or alternative confirmation, in 
a form acceptable to the Licensee, (3) an executed Contractor order document, or 
(4) access to an electronic file that documents all agency purchases. If an electronic 
file is provided, the file must maintain license proof of purchase throughout the term 
of the license agreement, including renewals of such agreement. 
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The Contractor will be responsible for tracking licenses purchased and licenses 
owned by each agency/OEU; however, the agency/OEU will be responsible for 
tracking the deployment of each license purchased. 


7.10.2.11 Audit of Licensed Usage: 


The Contractor or Microsoft may periodically audit, no more than annually and at its 
expense, use of software licenses at any site where a copy resides provided that (1) 
the Contractor gives Licensee at least thirty days written advance notice, (2) the 
audit is conducted during the Licensee's normal business hours, (3) the audit is 
monitored by a State Inspector General's office or designee or, for non-state agency 
Licensees, by an independent auditor chosen by mutual agreement of the Licensee 
and Contractor as follows: the Contractor is to recommend a minimum of three 
auditing/accounting firms, from which the Licensee is to select one; in no case will 
the Business Software Alliance, Software Publishers Association, or Federation 
Against Software Theft be recommended by the Contractor or used, directly or 
indirectly, to conduct audits, (4) the Contractor and Licensee will designate a 
representative who will be entitled to participate, who is to mutually agree on audit 
format, and who is to be entitled to copies of all reports, data, or information obtained 
from the audit, and (5) if the audit shows that the Licensee was not in compliance, 
the Licensee is to true-up (purchase) additional licenses necessary to bring it into 
compliance and will pay for the unlicensed software at the Contract price then in 
effect or, if none, then at the Contractor's U.S. commercial list price. Once such 
additional licenses and capacities are purchased, Licensee is to be deemed to have 
been in compliance retroactively, and Licensee is to have no further liability of any 
kind for the unauthorized use of the software licenses, maintenance and services. 


7.10.2.12 Bankruptcy: 
The Contract is subject to the terms of section 365(n) of the United States 
Bankruptcy Code ("Code") if the Contractor files a bankruptcy petition. Contractor's 
failure to perform its continuing obligations may constitute a material breach of the 
Contract excusing performance by the Licensee. 


7.10.2.13 Security: . 


No Department data or information will be transferred or stored offshore or out of the 
United States of America. State agencies are encouraged to consult with their 
Information Security Officers to ensure compliance with Florida laws and rules. 


7 .11 Software Support 
The following information outlines the standard and optional support for all software proposed 
by the Respondent. 
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7 .11.1 Standard Support 


Contractors will provide the following levels of support, under the Contract: 


• Microsoft's standard software warranty; 


• Inside delivery, with buyer set-up and installation; 


• Corrective support- to assist in the resolution of identifiable and reproducible 
software problems. The Contractor will provide a toll free number at Microsoft 
for Customers to call for assistance with software issues that cannot be resolved 
by the Contractor and the Contractor is to work with the Customer and Microsoft 
to ensure the issue(s) are resolved; 


• Electronic software information - Provide access to software patches, a symptom 
solution database, software licenses, maintenance and services descriptions, 
specifications, technical literature, etc.; 


• Customer service windows- minimum of 8 hours a day, 5 days a week Monday 
- Friday, excluding State of Florida holidays; and 


• Toll-free number for Contractor Customer service. 


7.11.2 Optional Support 


Optional Support that may be offered as value-added services on purchases such as: 


• Maintenance upgrades (Maintenance upgrades may be purchased at time of 
software purchase, at the end of a normal maintenance period, after a 
maintenance lapse, or at other appropriate times identified by Microsoft); 


• Software licenses, maintenance and services and documentation updates; 
• Software Training (for individual or software suites); 
• Installation services; 


• Annual review of software maintenance; and 


• Additional customer service coverage options such as: 
0 24/7/365 
o Extended hours 
o After hours contact for emergency orders 


Optional support levels resulting in increased cost to Customers are to be clearly and 
separately identified on the Respondent's Vendor Price Sheet as part of the Value-add 
tab. Optional support is to also be offered at the same percentage discount rate as the 
awarded category of items to which the optional support is associated. 


7 .11.3 Software Training 


The Contractor may provide training for each type of Microsoft software proposed. All 
discount percentages or rates must be included on the Vendor Price Sheet on the 
Value-add tab. The Department will determine which training services proposed will 
be included in the contract award. After contract award, the Contract Administrator will 
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have final approval as to which training services submitted on a Software licenses, 
maintenance and services Change Request form will be included in the Contractor's 
Catalog. Additionally, if Customers express a specific need for training not currently 
offered under the Contract, the Contract Administrator may request that the Contractor 
provide such training. 


7 .11.4 Value-added Services 
Value-added services may be offered by the Contractor. If offered, the Respondent 
must provide a detailed description, list price, corresponding discount and Florida 
price. Value-added services will be considered during the negotiation phase of the 
evaluation process. A separate tab has been provided on the Vendor Price Sheet for 
the purpose of consideration. Additional Value-added services may be submitted after 
contract award on the Product Update Form; however, the Contract Administrator will 
have final approval before the service may be marketed or sold to customers. 


7. 12 License Management 
Contractor will be responsible for managing all Microsoft software licenses sold under this 
contract and will be responsible for tracking all license expiration dates, potential renewals and 
maintenance options. 


Contractors may also offer any reporting capabilities that would allow Customers to view 
Customer specific information of all Microsoft software purchased under the Contract. If offered, 
Customer specific information will, at a minimum, include the following information: 


• Agency/OEU name; 


• Date of purchase; 
• Software title; 


• Number of licenses purchased; 
• License term; 


• License expiration date; 
• Name of individual who placed the order and any contact information available; and 
• Any other pertinent information. 


7.13 Pricing and Minimum Orders 
The following sections provide guidance regarding pricing, discount rates, minimum orders and 
promotional pricing requirements. 


7 .13.1 Microsoft's Florida ERP Price List 
Microsoft has provided to the Department an initial ERP price List. Upon award and 
for the term of the contract, the LSP is to provide an updated ERP price list on a 
monthly basis or as often as Microsoft provides an updated ERP price list to the LSP. 
The Department may verify the ERP price list with Microsoft at any time to ensure that 
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the price list provided by the LSP is accurate. All Microsoft software offered by the 
LSP must be included on the proposed Vendor Price Sheet for evaluation. 
Respondents are to include on the Vendor Price Sheet the Microsoft Florida ERP 
Level D price (government) or Florida ERP Level A (academic), the LSP discount rate 
off of the ERP Level price, and the resulting Florida price after the discount is applied, 
for each software license, maintenance and service proposed. Respondents must 
also indicate the pricing for the renewal years. 


7 .13.2 Pricing 


Pricing offered to the State of Florida for this solicitation is to be the best price 
available to the State and is to be comparable to or better than the best available 
pricing from similarly situated government entities. Other states similar in size and 
buying power to the State of Florida are California, New York, and Texas. 
Respondents must provide pricing for the initial contract term and pricing for the 
renewal term as required in subparagraph 287.057(1)(a)2, Florida Statutes. 


7 .13.3 Discount Rate 


The discount percentages submitted in the Respondent's Best and Final Offer (BAFO) 
during the negotiations phase will be considered the minimum discount offered and will 
be applied to all future Contract price lists for all State of Florida contract customers 
and is to be submitted to the Department for review and approval. The overall discount 
levels will remain firm for the term of the contract, including renewals. Volume 
discounts and promotions above the proposed discounts are acceptable and 
encouraged. Promotional discounts will not necessitate a contract modification of the 
reply discounts. 


All Microsoft software offered in the Respondent's reply must be offered at a discount 
off Microsoft's ERP Florida Level (Level D - Government and Level A - Academic) 
price list. All training, support, and other value-add items and services offered in this 
reply must be listed as a discount off of the LSP's current publically available price list. 
Pricing offered must be the best price available to the State of Florida and be 
comparable to or better than pricing offered to other similarly situated states such as 
California, New York and Texas. The Respondent may include additional discounts 
and tiered pric'ing, if applicable. 


NOTE: 


1. The Department has requested that Microsoft lower the amount that the LSP 
pays to Microsoft in order to increase the discount rates for this contract. 
Discount rates from the Microsoft ERP price list under the current contract are as 
follows: 


a. Select Plus Agreements - 27.90% 
b. Enterprise Agreements - 27.25% 
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c. Academic Agreements- 23.40% 
d. Misc. - 33.33% 
e. Additional discounts offered for large quantity orders 


The State expects to receive greater savings under the new Contract. 
Respondents are therefore encouraged to work with Microsoft to provide the very 
best pricing available to the State of Florida. After contract award, the Contractor 
may increase the discount rate at any time by submitting the Software licenses, 
maintenance and services Update Form to the Contract Administrator. 


2. The Department will not be obligated to pay any costs not identified on the 
Vendor Price Sheet. 


3. Any cost not identified in the Contract, but subsequently incurred by the 
Contractor in order to achieve successful operation, will be borne by the 
Contractor. 


4. Vendor Price Sheets may be reproduced. 


5. Contractors may expand items to identify all proposed services, training, 
maintenance, and other options as appropriate. 


7.13.4 Minimum Orders 
There is to be no minimum order requirements for orders; however, Respondents may 
offer tiered discount pricing, volume discounts. or aggregated sales level discounts for 
Microsoft software purchases as appropriate. 


7 .14 Promotional Pricing 
All promotional pricing and/or subsequent increased discounts must be extended to all qualified 
purchase orders from Eligible Users received during the effective date of the price reduction or 
promotion. The State acknowledges that retail promotions offered to the general public on retail 
software will not apply to the discounts in this Contract. Any promotions offered in conjunction to 
this Contract will be specifically limited to the items that are listed in the Vendor Price List. 


7.15 Price Adjustments 
Discounts proposed for Microsoft software licenses, maintenance and services are not to 
decrease for the entire Contract term, including renewals. If at any point during the Contract 
Microsoft reduces the LSP cost for software licenses or maintenance, the LSP shall pass on the 
additional savings to the Customers and shall submit a corrected Vendor Price List to the 
Contract Administrator. 


Contractor may offer price decreases at any time during the contract term, including renewal 
periods. Price increase requests are to be based upon the Producer Price Index (PPI) for 
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Software Publishers, PCU5112-5112 and supplemented with documentation from Microsoft 
that demonstrates a price increase is justified, are limited to no more than one time per a twelve 
month period (i.e. each January or on contract anniversary), are subject to the Contract 
Administrator's approval, and is to not exceed more than 0.5 percent per year or a maximum of 
2.0 percent over the life of the contract. If the PPI does not indicate an increase, then no price 
increase is to be allowed. 


Producer Price Index Industry Dab 


series rd: 
Indus t r-;1 : 


Product: 
Base Date: 


PCU5112--S112-
Scftware publ~~her~ 
So~cware publ laher~ 
20J312 


Download:@ .xis 


Vear I .Jan I Feb J Mar J Apr I May I .Jun Jul Aug Sep Oct I Nov I 
2004 99.4 100.5 100.4 100."'I 100.0 100.2 99.8 99.7 98.6 99.9 99.8 
200s 98.8 j 99.5 99.3 I 99.9 99.4 99 7 99.2 99.7 100.7 100.8 100.6 
2006 101.0 100.l 99.l 98.7 100.3 100.3 100.0 100.l 100.3 100.6 100.6 
2007 99.5 99.9 99.9 l 100.1 99.6 99.4 99.5 99.9 99.5 99.4 99.4 
2008 99.8 99.6 _g)!.,_Q_ 101.7 , 101.0 100.2 101.4 101.7 99."'I 191.0 101.6 
2009 101.2 1 101.1 100.0 100.0 99.9 99.7 98.7 99.3 98.'t 98.8 94.9 
2010 94.4 94.4 94.6 94.4 94.2 93.6 93.8 94.l 94.0 93.9 93.8 


1 2011 93.9 94.0 I 94.0 ~'!-2 93.9 93.9 9-1.1 94.(l 94.3 94.0 94.1 
2012 , 94.7 94.1 93.0 92.4 92.1 92.l 92.1 92.0 93.0 , 92.7 91.S 
2013 ' 92.4 I 92.2 92.4 92.1 92.6 93.2 92.3 92.5 92.7 ' 92.4 92.5 
2014 j 91.S(P} 92.9(P) 92.S(P) 


P: Preliminary. All Indexes are- subject to revision four months after original cublication. 


Dec · Annual 
99.3 99.8 


100.3 99.8 
100.3 100.1 -, 
99.3 99.6 


100.4 100.7 
94.6 98.9 
93.9 94.1 
94.2 94.0 
91.6 92.6 


92.2(P) 92.S(P) 


The Department reserves the right to request additional savings at any time during the contract 
period based upon sales volume, changes in purchasing practices, changes in software models, 
or other reasons as appropriate. 


7.16 New Product Additions 
New products within the scope of this solicitation may be considered for addition to the contract 
on a quarterly basis. All requests for approval will be made in writing using the Product Update 
form provided during the ITN process, and are to include software literature and pricing of new 
software, maintenance, or services may not be marketed as approved prior to written approval 
from the Contract Administrator. Acceptance of new software licenses, maintenance and 
services addition requests are contingent upon the successful submission of a complete and 


accurate quarterly sales report as identified in subsection 7.18, Reporting. Approval is solely 
within the discretion of the Department and must be within the scope of this ITN. 


7.17 Product Deletions/Modifications 
Software and services may be updated in the form of product deletions or modifications on a 
quarterly basis. Software licenses, maintenance and services deletions must be identified in the 
Product Update form provided by the Contract Administrator. Product modifications must also 
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be identified on the Product Update form and require approval of the Contract Administrator 
before changes can be implemented by the Contractor. Modifications may be in the form of 
changes to the product ID number, description or Microsoft price; however, the software/service 
discount rates must remain the same or better than the originally proposed discount rate, and 
must continually be competitive with pricing offered (the same as, or better than) to similarly 
situated states such California, New York and Texas. 


7.18 Reporting 
Each Contractor must submit a sales report on a Quarterly basis. Reporting periods coincide 
with the State Fiscal Year: 


Quarter 1 - (July-September) - Due by October 31 
Quarter 2- (October-December) - Due by January 31 
Quarter 3 - (January-March) - Due by April 30 
Quarter 4 - (April-June) - Due by July 31 


Each Quarterly Sales Report must be in Excel format ("Contract Quarterly Report" form is to be 
provided by the Department) and is to include the following information: 


1. Contractor's Name and contact information 
2. Detail of time period covered by included data 
3. Total sales including detail of list price and contract price 
4. Transaction detail is to include the following: 


Transaction Detail 
Part Number/SKU 


Model Number/ Service Tvoe 
Software licenses, maintenance and 
services Descriotion 
MFG 
Item Category 


Item Subcategory 
Item / Service Name 
Customer or Agency Name 


United Nations Standard Software 
licenses, maintenance and services and 
Services Code (UNSPSC) 
UOM 


Licensing Solutions Providers of 
Microsoft Software and Services 
JTN No. 07-43230000·L 
Page 70 of 74 


Description of Detail 
Your software licenses, maintenance and 
services part number, if applicable 
Model number or description of type of service 
Description of software licenses, maintenance 
and services or service 
Manufacturer, Publisher, Service Provider 
Description of the software licenses, 
maintenance and services category 
Additional grouping for item 
Given name of Item or Service 


State Agencies, Universities, Political 
Subdivisions, Other Eligible Users 
UNSPSC Code 


Unit of Measure 







UOM Description Description of unit of measure (see example) 
Volume Qty Number of items/services purchased/provided 
Order Date Order Date 
Date Delivered Delivered date to Customer 


Purchase Type Purchase Order, Payment Card, Other 


List Price List price (Market + fee contracts use market 
price) 


Total List Price List price times volume quantity 
Contract Price Contracted price with State of Florida per 


contract terms 


Total Contract Price Contract price times volume quantity 


Failure to provide quarterly and annual sales reports, including those indicating no sales. within 
thirty (30) calendar days following the end of each quarter (January, April, July and October) 
and the end of the Contract year may result in the Contractor being found in default and 
cancellation of the contract by the Department. 


Upon request, the Contractor will report to the Department spend data with certified and other 
minority business enterprises. Reports must include the period covered, the name, minority 
code and Federal Employer Identification Number of each minority vendor utilized during the 
period, commodities and services provided by the minority business enterprise, and the amount 
paid to each minority vendor on behalf of each Customer ordering under the terms of this 
contract. 


Initiation and submission of the Contract Sales Reports will be the responsibility of the 
Contractor without prompting or notification by the Contract Administrator. The Contractor will 
submit the completed Contract Sales Report forms by email to the Contract Administrator no 
later than the due date indicated above for each quarter. 


The State reserves the right to request additional information as needed. 


7 .19 Ordering Instructions 
Each Contractor will use the ordering instructions they provided per the ITN, subsection 4.4.1.1, 
Tab 1e. The completed information may be posted in MFMP and on the Department's contract 
web page to assist Customers in successfully placing orders with awarded Contractors. 


The Contractor may also consider offering a line item or punch-out catalog in MFMP to assist 
State agency Customers with software purchases. If Contractor desires to provide such 
catalog, the Contract Administrator will assist the Contractor in working with the MFMP team to 
ensure successful implementation. 
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7 .20 Financial and Other Consequences 
The following financial consequences will apply for nonperformance of the contract by a 
Contractor. The State reserves the right to withhold payment or implement other appropriate 
remedies, such as contract termination or nonrenewal, when the Contractor has failed to 
perform/comply with provisions of the Contract. These consequences for non-performance are 
not to be considered penalties. 


7.20.1 Service Level Agreement (SLA) Performance 
State Agencies and OEUs may add financial consequences in their statements of work 
as a form of protection from the Contractor or failing to meet performance 
requirements within any negotiated SLA or purchase order. 


7 .20.2 Incorrect Price Quotes 
Customer quotes that are higher than the Department approved Florida Contract price 
will result in a financial consequence of an additional one percent discount off of the 
discount rate offered at the time of quote, which will be reflected on the revised quote 
to that Customer. If the Department becomes aware that incorrect pricing quotes 
continue even after the financial consequences have been applied on quotes to 
Customers, the Department reserves the right to institute additional corrective 
measures such as an increased discount rate of one percent for the Contract, contract 
suspensions or contract termination. 


7 .20.3 Third Party Audit 
Third party audit report findings that indicate LSP Vendor Price Sheets are not 
consistent or better than pricing or discounts accepted at Contract award may result in 
the following actions: 


Pricing identified in the third party pricing audit, (see subsection 6.23) not matching 
Microsoft ERP Florida Level D (government) or ERP Florida Level A (academic) 
pricing minus Contractor discount to Florida may result in a financial consequence of 
an additional one percent discount, per occurrence, for all contract pricing. Additional 
discount rates will be cumulative. If LSP is determined to have more than four 
occurrences during the term of the Contract, the Contract may not be renewed, or IT)ay 
be suspended or terminated. · 


7.21 Subcontractors 


The Contractor may use a subcontractor in order to provide adequate services and training of 
any software proposed. The decision to allow subcontractors is at the sole discretion of the 
Contractor. If approved, all subcontractors are to be the direct responsibility of the Contractor 
that entered into such subcontract. The Contractor is responsible for all liability, terms and 
conditions within the contract. If a subcontractor is authorized to conduct business on behalf of 
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the Contractor and the subcontractor is to receive compensation from the Contractor for its 
services, then any dispute between the Contractor and the subcontractor is to be resolved 
between the Contractor and the subcontractor. The State of Florida is not a party to any 
agreement entered into between the Contractor and its subcontractor(s). The Contractor is 
responsible to report all contract sales (and pay any associated MFMP transaction fees), 
including those of any such subcontractors and the Contractor is to ensure that all such 
subcontractors meet the following requirements: 


• Have an ACTIVE Registration with the Department of State, Division of Corporations 
(www.sunbiz.org) 


• Registered in the MFMP Vendor Information Portal 
(https://vendor.myfloridamarketplace.com) 


• Not be on the State of Florida's Convicted, Suspended, or Discriminatory lists 
http://www.dms.myflorida.com/business operations/State purchasing/vendor informatio 
n/convicted suspended discriminatory complaints vendor lists 


• Have a copy of e-Verify Status on file 
• Have a current W-9 filed with the Florida Department of Financial Services 


(https://flvendor.myfloridacfo.com) 


THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK. 
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8 Addenda 
This section contains all addenda to this solicitation. Addenda to the solicitation will be made in 
accordance with subsections 2.5 and 2.6 of this solicitation. 


THE REMAINDER OF THIS PAGE IS INTENTlONALL Y LEFT BLANK. 
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Message Board Questions and Answers 


Addendum No. 1 


State of Florida 


Department of Management Services 


INVITATION TO NEGOTIATE 


Licensing Service Providers of Microsoft Software and Services 


1TB No.: 07-43230000-L 


February 3, 2015 


Addendum 1 includes the responses to the Message Board questions posted in 
MyFloridaMarketPlace and revised solicitation information. 


• Message Board Responses 


See attached document below for a complete list of message board questions and their 
associated response. 


• Section 6.28, Public Records, is replaced, with the following: 


If, under this contract, the Contractor is providing services and is acting on behalf of the 
Department as provided under section 119.011 (2), Florida Statutes, the Contractor, subject to 
the terms of section 287.058(1)(c), Florida Statutes, and any other applicable legal and 
equitable remedies, shall: 
(a) Keep and maintain public records that ordinarily and necessarily would be required by the 
Department in order to perform the service. 
(b) Provide the public with access to public records on the same terms and conditions that the 
Department would provide the records and at a cost that does not exceed the cost provided in 
Chapter 119, Florida Statutes, or as otherwise provided by law. 
(c) Ensure that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law. 
(d) Meet all requirements for retaining public records and transfer, at no cost, to the Department 
all public records in possession of the Contractor upon termination of the contract and destroy 
any duplicate public records that are exempt or confidential and exempt from public records 
disclosure requirements. All records stored electronically must be provided to the Department 
in a format that is compatible with the information technology systems of the Department. 


The Department may unilaterally cancel this Contract for refusal by the Service Provider to 
comply with this section by not allowing public access to all documents, papers, letters, or other 
material made or received by the contractor in conjunction with the contract. unless the records 
are exempt from s. 24(a) of Art. I of the State Constitution and s.119.07( 1 ), Florida Statutes. 


Please see section 4.6, Redacted Submissions, for additional guidance with regard to public 
records requests. 







• Section 7.13.1, Microsoft's Florida ERP Price List, is revised to the following: 


Microsoft has provided to the Department an initial ERP price list for Florida Level D 
(Government) and Florida Level A (Academic). Vendors invited to the negotiation 
stage of this procurement will provide updated ERP lists. Upon award and for the term 
of the contract, the LSP is-le will provide ~updated ERP price lists. at a minimum on 
a monthly quarterly basis~ or as often as Miorosoft provides an updated ERP prise list 
to the LSP. The Department may verify the ERP price list~ with Microsoft at any time 
to ensure that the price list~ provided by the LSP is- are accurate. Respondents 
accepted to the negotiation phase w ill provide pricing for aAII Microsoft software 
offered by the LSP must be included on the preposed Vendor Price Sheet-fuf 
evaluation. Respondents in the negotiation phase are-te will include on the Vendor 
Price Sheet~ the Microsoft Florida ERP Level D price C§.§overnment), 2) the--eF 
Florida ERP Level A (~academic), fil_the LSP discount rate off of the ERP !bevel price 
(one discount rate for each tab (Government Select Plus, Government Enterprise 
(cloud and subscription may have a separate discount rate), Academic Select Plus, 
Academic EES, Media, and Value-added Services}), and .1.)_the resulting Florida price 
after the discount is applied, for each software license, maintenance and service 
proposed. Respondents must also indicate the pricing for the renewal years. 


• Section 7.10.2.4, Technical Support and Maintenance. 
Paragraph three is amended as follows: 


The Licensee may discontinue maintenance at the end of any current maintenance 
term upon notice to the Contractor; the maintenance term will not automatically 
renew. If the Licensee does not initially acquire maintenance but subsequently 
chooses to acquire it.; or if licensee discontinues maintenance;- and subsequently 
chooses it to be reinstated, the Licensee may at any later time reinstate maintenanoe 
y,•fthout any penalties or other oharges, by paying the Gontraotor the amount, 1f any, 
required in order to bring the software up te the ourrent software version may have to 
purchase a new license and so ftware assurance 1f the maintenance was not covered 
under the initial upgrade rights. Chapter 215, Florida Statutes prohibits State 
agencies from paying for any software licenses, maintenance and services not 
received. Therefore, the State will not pay a reinstatement fee if during the trme of 
maintenance lapse no software updates. bug fixes or patches were provided for that 
software to other customers. 


• Section 7.15, Price Adjustments, is stricken in its entirety, except for the 
following: 


The Department reserves the right to request additional savings at any time during the contract 
period based upon sales volume, changes in purchasing practices, changes in software models, 
or other reasons as appropriate. 







• Attachment 8, Savings-Reduction Verification form, is not required until contract award. 


• Cover sheet has been revised to correct the reply due date. 


• The Vendor Checklist is revised to add Capacity to Tab 1. 


FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN §120.57(3), FLORIDA 
STATUTES, OR FAILURE TO FILE A BOND OR OTHER SECURITY WITHIN THE TIME 
ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER OF PROCEEDINGS 


UNDER CHAPTER 120, FLORIDA STATUTES 







Question No. Question id. 


1 MSG83925 


2 MSG83925 


3 MSG83925 


4 MSG83925 


5 MSG83925 


6 MSG83925 


7 MSG83926 
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Questions and Answers 


Question Submission Date and Time Response 


1. Can the pricing be taken from the No. Please use the price sheet provided. 
February pricelist and submitted in the 
same format, as a replacement? 
(instead of individually filling in each 
price) 


2. What is the percentage of 47 Approximately 15 percent for fiscal year 2013-2014. 
Million is educational? 


3. What is the percentage of If, by "requesters", you mean customers as defined in PUR 
requesters ask for performance or Bid 1000, then the answer is unknown. 
Bonds? 


4. Please clarify what is expected on Uncertain what "following Standard Support" means, but 
the following Standard Support? Standard Support is discussed in section 7 .11 .1. 


5. Why would there be a need for While most software may be electronically downloaded, 
inside delivery and/or installation customers may request that software be shipped to a 
when software is electronically particular location. 
downloaded? 


6. What the percentage of pCard There were no Peard transactions in 2014 for this contract. 
transactions were versus PO in 2014? 


We have a question regarding the ITN See section 7.13.3: "The overall discount levels will remain 
pricing: With Microsoft pricing subject firm for the term of the contract, including renewals." 
to monthly price changes, how should 
we represent pricing 4, 5, even 6 
years into the future? 


1 







8 MSG83985 


9 MSG83985 


10 MSG8398S 


11 MSG83985 
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Questions and Answers 


ts it the intent to tock the price or the See section 7 .13.3: "The overall discount levels will remain 
discount % for all 3 years? Microsoft firm for the term of the contract, including renewals." 
publishes a new price list monthly in 
which prices could fluctuate any time. 
The discount would remain the same 
but the actual price could change. 


Can we propose a different discount No. Respondents are to propose a different discount for 
% for every product? each tab, but not for each product within a tab, with the 


exception of cloud/subscription products, which are listed 
under the Enterprise Agreement tab. See Addendum 1, 
which amends section 7 .13.1, especially number 3). 


Cloud / Subscription Yes 
Services-Microsoft uses a different 
discount schedule for it cloud and 
subscription service offerings. Can we 
propose a different discount for those 
offerings? 


ITN, Section 6 23, Page 50: The ITN No 
requires quarterly third party audits. 
Because of the frequency, this could 
cause an undue burden on both the 
Contractor and OMS. Would OMS 
consider an annual audit rather than a 
quarterly audit? 


2 







12 MSG83985 


13 MSG83985 
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Questions and Answers 


ITN, Section 7.10.2.4, Page 62: The See Addendum 1, which amends section 7.10.2.4. 
ITN states, "lf the Licensee does not 
initially acquire.or discontinues 
maintenance, the Licensee may at 
any later time reinstate maintenance 
without any penalties or other 
charges, by paying the Contractor the 
amount, if any, required in order to 
bring the software up to the current 
software version." If maintenance 
coverage lapses, Microsoft requires 
that the end user purchase a new 
license and maintenance. Would OMS 
please amend this section to align 
with Microsoft's terms and conditions? 


Would OMS allow for a separate Yes. 
discount percentage for 
cloud/subscription products (Office 
365, etc.) compared to licenses and 
maintenance for perpetual licenses? 


3 







14 


15 
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Questions and Answers 


Section 7 .13.1, Page 66 of the ITN See Addendum 1, which amends section 7 .13.1. See also 
requires a monthly price list, yet section 4.3.1, which applies to sections 7.6 to 7.21. 
Section 7.16 states that new product 
additions may only be requested on a 
quarterly basis. What if Microsoft's 
price list contains additions on a 
monthly basis? Is the Contractor 
expected to remove any new products 
from the Microsoft price list until OMS 
has approved the additions on a 
quarterly basis? This could be 
problematic for an agency that wants 
to purchase a new product in between 
the quarterly update process. 


Section 7 .15, Page 68 of the ITN Confirmed. See Addendum 1, which amends section 7.15. 
states that discounts are not to 
decrease during the term of the 
contract. In that same section, it 
states that price increases are limited 
to no more than one time per a twelve 
month period. Can you please confirm 
that the discounts are required to 
remain firm and not the prices of the 
individual part numbers? Microsoft's 
prices are subject to change on a 
monthly basis, and the Contractor can 
only commit to holding the discount 
structure the same-not the price of 
the individual part numbers. 


4 







16 MSG83985 


17 a MSG84019 


17 b MSG84019 


18 MSG84037 


19 MSG84037 


20 MSG84037 
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Questions and Answers 


Is item g. Capacity supposed to be Yes. See Addendum 1, which amends the Vendor Checklist 
included as the last item in Tab 1? On form. 
pages 27-28 of the RFP, Tab 1 
includes items 4.4.1.1.a through 
g.The last item (g) is Capacity. In the 
Vendor Checklist, the last item listed 
in Tab 1 is the authorization to do 
business in Florida (item f). 
Can you please address how OMS will See sections 7.16 and 7.17 of the ITN. 
handle any new or replacement 
licensing programs that Microsoft may 
offer during the term of the contract? 


Additionally, how will OMS handle any See sections 7 .16 and 7.17 of the ITN. 
licensing programs that Microsoft may 
discontinue during the term of the 
contract? 
Please confirm the due date is Confirmed. See Addendum 1, which amends the ITN cover 
February 24th, 2015. page. 
What is the total anticipated Revenue Please see section 1.1 of the ITN. 
per year for this contract? 


Will this contract also serve as a See sections 7.2 and 7.3 of the ITN. 
contract vehicle for Microsoft 
professional services, through the 
named LSP? 


s 







21 MSG84037 


22 MSG84037 


23 MSG84037 
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Questions and Answers 


4.4.1.2: 7b Training & Instruction: No. It is the responsibility of the LSP. 
Customer Training. Does the State 
have a current method of 
communicating available training to 
affiliates of the state or is this the 
responsibility of the LSP to ensure 
trainings are communicated as they 
become available? 


4.4.1.2: 7b Training & Instruction: No. Please see section 7.6.4.2 of the ITN for additonal 
Customer Training. Is there a information. 
minimum amount of training that must 
be made available each year? 


4.4. 1.2: 8 Transition Plan: Will the Yes; however, the new LSP cannot begin to sell new 
state allow the awarded reseller to agreements to Eligible Users until the contract effective date. 
begin this transition process with 
Microsoft immediately upon award? 
Per this ITN, it is stated the new 
contract is set to begin June 1, 2015. 
However, any such transition will take 
several days to occur. If the awardee 
is not allowed to begin this process 
until June 1, 2015, the state may risk 
a period where the LSP is awarded 
the new contract, but unable to 
access the state's agreement 
information. This could result in 
expired agreements (for any 
agreement expires May 30, 2015) and 
may also result in late payments to 
newly awarded reseller for any 
payments due June 1, 2015. 


6 
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Questions and Answers 


5.5: Per this section, it appears the Confirmed. 
price sheets do not need to be 
completed until the respondent is 
invited to the negotiation phase of the 
ITN process. Can the state verify this 
statement is accurate? 
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FLORIDA DEPARTMENT OF MANAGEMENT SERVICES 


state purchasing 
We serve those who serve Florim. 


Invitation to Negotiate 


For 


Licensing Solutions Providers of 
Microsoft Software and Services 


ITN No. 07-43230000-L 


Florida Department of Management Services 


ITN Issue Date: December 17, 2014 


Replies Due: February 4-124, 2015 
2:00 p.m. Eastern Time 







Vendor Checklist 


Qualifying Questions 
Question 1 - Vendor is authorized to reply 
Question 2 - Respondent is an authorized LSP for Microsoft software and services 
Question 3 - Vendor has minimum of five years' experience 
Question 4 -Vendor is not a Discriminatory Vendor and is not a Convicted vendor 
Question 5 -Vendor is not on a Suspended and not on Complaints list 
Question 6 -Vendor is not a scrutinized company 
Question 7 - Vendor agrees with PUR 1001, section 9. 
Question 8 - Vendor agrees to submit annually the Preferred Pricing Affidavit 
Question 9 -Vendor has an active registration with DOS 


(MFMP Fees and open reports must be resolved prior to contract award.) 


Response as required in section 4.4 of the ITN 


• Tab 1 Company Information 
o Company name and address 
o Company's principle place of business 
o Executive summary of the bid 
o Attachment 1, Contractor Information Worksheet 
o Attachment 2, Ordering Instructions Form Completed 
o Authorization to do business in Florida 
o Capacity information 


• Tab 2 Experience and Ability 
o Brief history of the company 
o Company's organizational chart 
o Prior work experience 
o LS P experience 
o Microsoft Certification Training 
o Expertise 


• Knowledge of Microsoft Licensing and Agreements 
• Attachment 3, Microsoft Core competencies 
• Attachment 4, Software Publisher's Certification 
• Knowledge of government agencies 
• License Management 
• Subject Matter Expertise 
• Customer Service 
• Training and Instruction 
• Transition Plan 


o Reply to Section Seven 


• Tab 3 References I Past Performance 
o Attachment 5 (five references) 


• Tab 4 Disputes 
a Contract disputes provided 


Microsoft LSP 
ITN No. 07-43230000-L 







• Tab 5 Financial and Industry Standing and Strength 
o Company financial statements for the last three (3) years 
o Attachment 6, Vendor Price Sheet (submitted during negotiations) 
o Attachment 7, Preferred Pricing Affidavit 
o Attachment 8, Savings/ Price Reductions 


• Tab 5 Other Required Information 
o DOS Registration form (statement of good standing) 
o Certifications 


• Attachment 9, Certified Drug-Free Workplace 
• Certification of Minority Business 
• Certification of Wartime or Service Disabled Veteran 


o Three Purchase Orders/Invoices 
o E-Verify Information 
o Attachment 10, Emergency Situations form 
o Attachment 11, Scrutinized Company form 


• Redacted Copies 


• Product Literature or other information, if applicable 


Microsoft LSP 
ITN No. 07-43230000-L 







Addendum No. 2 


State of Florida 


Department of Management Services 


INVITATION TO NEGOTIATE 


Licensing Service Providers of Microsoft Software and Services 


1TB No.: 07-43230000-L 


March 5, 2015 


Addendum 2 extends the Timeline of Events in section 2.2 of the ITN as attached: 


FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN §120.57(3), FLORIDA 
STATUTES, OR FAILURE TO FILE A BOND OR OTHER SECURITY WITHIN THE TIME 
ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER OF PROCEEDINGS 


UNDER CHAPTER 120, FLORIDA STATUTES 







Section 2.2 1 Timeline of Events, Revised 


Solicitations Notification posted in the VBS 
Solicitation Opens in MFMP in Preview Mode 


Public Meeting: Pre-Reply Conference and 
MFMP Training 
Non-Mandatory for Respondents 
Betty Easley Conference Center 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Last day to register as a new MFMP vendor and 
join the event before question submission 
deadline. 


Question Submission Deadline 


Anticipated Date of Questions and Answers 
Addendum 


Respondents May Begin Submitting Replies 


Last day to register as a new MFMP vendor and 
join the event before replies are due. 


Replies Due in MFMP Sourcing 


Public Meeting: Reply Opening 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 335K 
Tallahassee,FL 32399 


Public Meeting: Evaluation Team 
Recommendation to Stage 2, Negotiations 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated posting of negotiation vendors 


Negotiation Sessions 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:01 p.m. 


2·30 pm 


12/17/2014 


01/09/2015 


01/16/2015 


01/20/2015 


02/03/2015 


02/03/2015 


02/20/2015 


02/24/2015 


02/24/2015 


03/11/2015 4/1/2015 


03/25/2015 4/15/2015 


04/01/2015 04/17/2015 
4127/2015 - 5/15/2015 







Section 2.2, Timeline of Events, Revised 


-~r. 'r::"'·'rr'- -~ . -- ... • - -- - - - - - ~ . - ~ -- ·-~ -- - ~- - _- --.-.--l .---· ___ _l;_y~_nt _ _ _ _ __ _ _ Tim~ _ _ _ ... _ _ l;)~te 
O 


• __ ,; __ 


Public Meeting: Negotiation Team 
Recommendation to Award 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee.FL 32399 


Anticipated date to post Notice of Intent to Award. 


Anticipated Contract Start Date 


2:00 p.m. 


On or about 


On or about 


04/29/2015 5/19/2015 


05/13/2015 6/2/2015 


0€l/01/20Hi 7/6/2015 







Addendum No. 3 


State of Florida 


Department of Management Services 


INVITATION TO NEGOTIATE 


licensing Service Providers of Microsoft Software and Services 


1TB No.: 07-43230000-L 


May 19, 2015 


Addendum 3 extends the Timeline of Events in section 2.2 of the ITN as attached: 


FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN §120.57(3), FLORIDA 
STATUTES, OR FAILURE TO FILE A BOND OR OTHER SECURITY WITHIN THE TIME 
ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER OF PROCEEDINGS 


UNDER CHAPTER 120, FLORIDA STATUTES 







Section 2.2, Timeline of Events, Revised 


~. . . Event . - .. ,., ::1.-::--.--~ -- ~- ~.fimef~-:. - -. · .. bate 
. . - .,._ - ' ... - - -- - - - - ----.... ~ ... ·- -


Solicitations Notification posted in the VBS 
Solicitation Opens in MFMP in Preview Mode 


Public Meeting: Pre-Reply Conference and 
MFMP Training 
Non-Mandatory for Respondents 
Betty Easley Conference Center 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Last day to register as a new MFMP vendor and 
join the event before question submission 
deadline. 


Question Submission Deadline 


Anticipated Date of Questions and Answers 
Addendum 


Respondents May Begin Submitting Replies 


Last day to register as a new MFMP vendor and 
join the event before replies are due. 


Replies Due in MFMP Sourcing 


Public Meeting: Reply Opening 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 335K 
Tallahassee, FL 32399 


Public Meeting: Evaluation Team 
Recommendation to Stage 2, Negotiations 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated posting of negotiation vendors 


Negotiation Sessions 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:01 p.m. 


2:30 p.m. 


12/17/2014 


01/09/2015 


01/16/2015 


01/20/2015 


02/03/2015 


02/03/2015 


02/20/2015 


02/24/2015 


02/24/2015 


03/11/2015 4/1/2015 


03/25/2015 4/15/2015 


04/01/2015 04/17/2015 
4/27/2015 - 5/15/2015 







Section 2.2, Timeline of Events, Revised 


Public Meeting: Negotiation Team 
Recommendation to Award 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee.FL 32399 


Anticipated date to post Notice of Intent to Award. 


Anticipated Contract Start Date 


2:00 p.m. 


On or about 


On or about 


04/29/2015 5/1912015 
TBD 


05/13/2015 6/2,12015 
TBD 


06/01/2015 716/2015 
TBD 







ADDENDUM NO. 4 


State of Florida 
Department of Management Services 


Invitation to Negotiate (ITN) No. 07-43230000-L 
Licensing Solutions Providers of Microsoft Software and Services 


August 281 2015 


FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN §120.57(3), FLORIDA 
STATUTES, OR FAILURE TO FILE A BOND OR OTHER SECURITY WITHIN THE TIME 
ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER OF PROCEEDINGS 
UNDER CHAPTER 120, FLORIDA STATUTES. 


Added or new language to the ITN is highlighted in yellow underlined and bolded below. And 
language that is deleted is highlighted in yellew and stricken through below. 


Change No. 1: 
A change to section 2.2 of the ITN updates the date for the "Public Meeting - Negotiation Team 
Recommendation. 


2.2 Timeline of Events 


The table below contains the Timeline of Events for this solicitation. The dates and times within 
the Timeline of Events may be subject to change. It is the responsibility of the Respondent to 
check for any changes to the Timeline. All changes to the Timeline of Events, if any, will be 
made by issuing addenda to the solicitation. 


Timeline of Events 


Solicitations Notification posted in the VBS 
Solicitation Opens in MFMP in Preview Mode 


Public Meeting: Pre-Reply Conference and 
MFMP Training 
Non-Mandatory for Respondents 
Betty Easley Conference Center 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Last day to register as a new MFMP vendor and 
join the event before question submission 
deadline. 


Question Submission Deadline 


Event Time 
(EDT) 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


Event Date 


12/17/2014 


01/09/2015 


01/16/2015 


01/20/2015 







Timeline of Events 


Anticipated Date of Questions and Answers 
Addendum 


Respondents May Begin Submitting Replies 


Last day to register as a new MFMP vendor and 
join the event before replies are due. 


Replies Due in MFMP Sourcing 


Public Meeting: Reply Opening 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 335K 
Tallahassee, FL 32399 


Public Meeting: Evaluation Team 
Recommendation to Stage 2, Negotiations 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated posting of negotiation vendors 


Negotiation Sessions 


Public Meeting: Negotiation Team 
Recommendation to Award 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated date to post Notice of Intent to Award. 


Anticipated Contract Start Date 


Event Time 
EDT 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:01 p.m. 


2:30 p.m. 


2:00 p.m. 


On or about 


On or about 


Event Date 


02/03/2015 


02/03/2015 


02/20/2015 


02/24/2015 


02/24/2015 


4/1/2015 


4/15/2015 


4/27/2015 - 5/15/2015 


04.'2Q/2015 5/1 Q/-2015 


+SQ 


09/8/2015 


05/1 ~/2015 6/2/2015 


TBD 


06/01.QO 15 7/6/201 5 


TBD 







ADDENDUM NO. 5 


State of Florida 
Department of Management Services 


Invitation to Negotiate (ITN) No. 07-43230000-L 
Licensing Solutions Providers of Microsoft Software and Services 


September 81 2015 


FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN §120.57(3), FLORIDA 
STATUTES, OR FAILURE TO FILE A BOND OR OTHER SECURITY WITHIN THE TIME 
ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER OF PROCEEDINGS 
UNDER CHAPTER 120, FLORIDA STATUTES. 


Added or new language to the lTN is highlighted in yellow underlined and balded below. And 
language that is deleted is highlighted in ;ieUew and stricken through below. 


Change No. 1: 
A change to section 2.2 of the ITN updates the date for the Public Meeting - Negotiation Team 
Recommendation. The Public Meeting scheduled for Tuesday, September 8, 2015 has been 
postponed until further notice. 


2.2 Timeline of Events 


The table below contains the Timeline of Events for this solicitation. The dates and times within 
the Timeline of Events may be subject to change. It is the responsibility of the Respondent to 
check for any changes to the Timeline. All changes to the Timeline of Events, if any, will be 
made by issuing addenda to the solicitation. 


Timeline of Events 


Solicitations Notification posted in the VBS 
Solicitation Opens in MFMP in Preview Mode 


Public Meeting: Pre-Reply Conference and 
MFMP Training 
Non-Mandatory for Respondents 
Betty Easley Conference Center 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Last day to register as a new MFMP vendor and 
join the event before question submission 
deadline. 


Event Time 
(EDT) 


2:00 p.m. 


2:00 p.m. 


Event Date 


12/17/2014 


01/09/2015 


01/16/2015 







Timeline of Events 


Question Submission Deadline 


Anticipated Date of Questions and Answers 
Addendum 


Respondents May Begin Submitting Replies 


Last day to register as a new MFMP vendor and 
join the event before replies are due. 


Replies Due in MFMP Sourcing 


Public Meeting: Reply Opening 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 335K 
Tallahassee, FL 32399 


Public Meeting: Evaluation Team 
Recommendation to Stage 2, Negotiations 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated posting of negotiation vendors 


Negotiation Sessions 


Public Meeting: Negotiation Team 
Recommendation to Award 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee,FL 32399 


Anticipated date to post Notice of Intent to Award. 


Anticipated Contract Start Date 


Event Time 
EDT 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:01 p.m. 


2:30 p.m. 


2:00 p.m. 


On or about 


On or about 


Event Date 


01/20/2015 


02/03/2015 


02/03/2015 


02/20/2015 


02/24/2015 


02/24/2015 


4/1/2015 


4/15/2015 


4/27/2015- 5/15/2015 


04/29/2015 5/1912015 
+SQ 


0918/2015 


05/13/2015 6/2/2015 


TBD 


06/01/2015 71-6/2015 


TBD 







ADDENDUM NO. 6 


State of Florida 
Department of Management Services 


Invitation to Negotiate (ITN) No. 07-43230000-L 
Licensing Solutions Providers of Microsoft Software and Services 


September 18, 2015 


FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN §120.57(3), FLORIDA 
STATUTES, OR FAILURE TO FILE A BOND OR OTHER SECURITY WITHIN THE TIME 
ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER OF PROCEEDINGS 
UNDER CHAPTER 120, FLORIDA STATUTES. 


Added or new language to the ITN is highlighted in yellow underlined and balded below. And 
language that is deleted is highlighted in yeUew and stricken through below. 


Change No. 1: 
A change to section 2.2 of the ITN updates the date for the "Public Meeting - Negotiation Team 
Recommendation. 


2.2 Timeline of Events 


The table below contains the Timeline of Events for this solicitation. The dates and times within 
the Timeline of Events may be subject to change. It is the responsibility of the Respondent to 
check for any changes to the Timeline. All changes to the Timeline of Events, if any, will be 
made by issuing addenda to the solicitation. 


Timeline of Events 


Solicitations Notification posted in the VBS 
Solicitation Opens in MFMP in Preview Mode 


Public Meeting: Pre-Reply Conference and 
MFMP Training 
Non-Mandatory for Respondents 
Betty Easley Conference Center 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Last day to register as a new MFMP vendor and 
join the event before question submission 
deadline. 


Question Submission Deadline 


Event Time 
(EDT) 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


Event Date 


12/17/2014 


01/09/2015 


01/16/2015 


01/20/2015 







Timeline of Events 


Anticipated Date of Questions and Answers 
Addendum 


Respondents May Begin Submitting Replies 


Last day to register as a new MFMP vendor and 
join the event before replies are due. 


Replies Due in MFMP Sourcing 


Public Meeting: Reply Opening 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 335K 
Tallahassee, FL 32399 


Public Meeting: Evaluation Team 
Recommendation to Stage 2, Negotiations 
Non-Mandatory for Respondents 
4050 Esplanade Way, room 101 
Tallahassee, FL 32399 


Anticipated posting of negotiation vendors 


Negotiation Sessions 


Public Meeting: Negotiation Team 
Recommendation to Award 
Non-Mandatory for Respondents 
4050 Esplanade Way, Room 101 
Tallahassee, FL 32399 


Anticipated date to post Notice of Intent to Award. 


Anticipated Contract Start Date 


Event Time 
(EDT) 


2:00 p.m. 


2:00 p.m. 


2:00 p.m. 


2:01 p.m. 


2:30 p.m. 


3:00 p.m. 


On or about 


On or about 


Event Date 


02/03/2015 


02/03/2015 


02/20/2015 


02/24/2015 


02/24/2015 


4/1/2015 


4/15/2015 


4/27/2015 - 5/15/2015 


04/29/2015 5/1Q/2015 


0918/2015 


9/28/2015 


05/13/2015 6,£212015 


TBD 


06/01/2015 7/6/2015 


TBD 







AMENDMENT NO.: 1 
Audits 


Licensing Solutions Providers (LSP) of Microsoft Software and Services 
State Term Contract No. 43230000-15-02 


This Amendment ("Amendment") to the LSP of Microsoft Software and Services State Term 
Contract No. 43230000-15-02 ("Contract"), effective February 1, 2019, between the State of 
Florida, Department of Management Services ("Department") and SHI International Corporation 
("Contractor"), collectively referred to herein as the "Parties." All capitalized terms used herein 
shall have the meaning assigned to them in the Contract unless otherwise defined herein . 


WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as 
provided in Section VI, "Amendments," of the Contract. 


THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree to the following: 


I. The Contractor agrees to comply with the third-party audit and reporting requirements as 
stated in Section 38 of the Contract, Section 6.23 of the ITN,. The Parties agree this 
amendment is to provide further clarification on the third-party audit and reporting requirements 
and the Contractor agrees compliance with the Contract includes the following actions taken by 
Contractor: 


A. Provide to the Department all third-party audits, performed at least once per Quarter, 
utilizing the required Auditor Quarterly Sales Report Form, included as Attachment 1 of this 
Amendment and incorporated herein by reference. Attachment 1, Auditor Quarterly Sales 
Report Form, shall be the required format for all third-party audits submitted to the 
Department. Any submissions are subject to the approval and acceptance of the 
Department. Any deviation from the required format must be approved by the Department 
prior to submission. 


B. For all previously submitted third-party audits with due dates prior to this Amendment, 
Contractor agrees to resubmit these third-party audits to the Department in the required 
format referenced above in subsection I.A. of this Amendment no later than May 30, 2019. 


C. Provide all future third-party audits submitted in the format referenced in subsection I.A. 
30 days following the end of each Quarter. The Quarters coincide with the State Fiscal Year 
as follows: 
Quarter 1 - July - September 
Quarter 2-0ctober- December 
Quarter 3 - January - March 
Quarter 4-April -June 


Licensing Solutions Providers (LSP) of Microsoft Software and Services 
State Term Contract No. 43230000-15-02 







D. Instruct the third-party auditor, during the once per quarter audit, to identify any 
discrepancies between prices charged to customers and prices indicated on the 
Contractor's approved price sheets and memorialize any identified discrepancies in the 
Auditor Quarterly Sales Report Form submitted to the Department. The Contractor is to 
instruct the third-party auditor to include in the Auditor Quarterly Sales Report Form details 
regarding any discrepancies in price, including when an agency customer is overcharged 
and the amount of overcharges per agency, as well as the total amount of overcharges; 


E. Submit to the Department a plan for remedying any overcharges identified by the third
party auditor which includes reimbursing each state agency for the full amount the customer 
was overcharged. Such a plan will include: 


1. A schedule for repayment of all previously identified overcharges, ensuring all 
impacted state agency customers are reimbursed the full amount owed; 


2. A plan for avoiding any overcharges on future purchases under the Contract; and 


3. A plan for reimbursement of any future overcharges incurred by state agencies on 
future purchases. 


II. All Auditor Quarterly Sales Report Forms are subject to the approval and acceptance of 
the Department. The Parties agree any Auditor Quarterly Sales Report not submitted in 
accordance with the requirements set forth in this Amendment will result in the following 
financial consequences: 


A. Failure to resubmit all outstanding third-party audits (those with due dates prior to this 
Amendment) in the accordance with the required format referenced in subsection I.A by the 
May 30, 2019, deadline will result in a penalty of $1,000.00 per week until all audits are 
submitted in accordance with subsection I.A. 


B. Failure to submit any future third-party audits in accordance with the required format 
referenced in subsection I.A. within 30 days following the end of the Quarter, as identified in 
LC., will result in a penalty of $1,000.00 per week until submitted in accordance with 
subsection I.A 


Ill. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
Contract, the terms of this Amendment shall control. 


IV. Warranty of Authority Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


V. Effect. Unless otherwise modified by this Amendment, all terms and conditions 
contained in the Contract shall continue in full force and effect. This Amendment sets forth the 
entire understanding between the parties with regard to this subject matter hereof. 
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By: 


Name: David Clark 


Title: Chief of Staff 


Date: 


Contractor: 
SHI International Corporation 


By: 


Name: -----------
Title: 


Date: 
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IN WITNESS WHEREOF the parties have executed this Amendment by their duly authorized 
representatives. 


Contractor: 
SHI International Corp. 


By: 


Name: Natalie Castagna 


Title: Chief of Staff Title: Director of Contracts & RFPs 


Date: _J(-$.. l /~•'1~---- Date: 1/31/19 
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Attachment 1 - Amendment 1 


- - .. -· I - -· . ~ -- - .. I - - - - -
~ 


- -· - -- -·- - -
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" I: 'I 


: I Purchase Order Numberl 
. , I ~ Customer 
1 I "I I 


I 


Peard Transaction (Ordering ~ Cu"stomer Unit of. Reference P.rfce {MSRP) 
Oriler, Date Number EntiW) ' Description ., l\nanufacturer1 ID Quantity (per Unit] f iType Measure 


' 
--


1~ 
- -~...... -... - -
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Attachment 1 - Amendment 1 


Should Cost Did Cost 
-


Minimum - . - .... .. -I 


Percentage per 
' 


I 
I , q f Referenced <::ost BAFO Total' iTotal• l 


I I 


1'=11rn,rtf} (Reference Price X (COMPUTED BY Should1Cost Should Unit I iJ'otaf· 
Quantity) VDB) Per Unit Cost Price · Price Difference I . mm1l. II p•11mT~ 
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AMENDMENT NO.: 2 
Contract Renewal 


Licensing Solutions Providers (LSP) of Microsoft Software and Services 
State Term Contract No. 43230000-15-02 


This Amendment ("Amendment") effective February 1, 2019, to the LSP of Microsoft Software 
and Services State Term Contract No. 43230000-15-02 ("Contract"), between the State of 
Florida, Department of Management Services ("Department") and SHI International Corporation 
("Contractor") are collectively referred to herein as the "Parties." All capitalized terms used 
herein shall have the meaning assigned to them in the Contract unless otherwise defined 
herein. 


WHEREAS, the Contract began on February 1, 2016, and is scheduled to expire on January 
31, 2019. 


WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as 
provided in section VI, "Amendments," of the Contract; and 


WHEREAS, the Parties agree to renew the Contract, pursuant to section Ill, "Renewal Terms", 
of the Contract; 


THEREFORE, in consideration of the mutual promises contained below, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree to the following: 


I. Contract Renewal. The Contract is hereby renewed for a period of one (1) year, with a new 
contract expiration date of January 31, 2020, under the same terms and conditions. 


II. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
Contract, the terms of this Amendment shall control. 


Ill. Warranty of Authority. Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


IV. Effect. Unless otherwise modified by this Amendment, all terms and conditions contained 
in the Contract shall continue in full force and effect. This Amendment sets forth the entire 
understanding between the parties with regard to this subject matter hereof. 


This space intentionally left blank. 
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By: 


Name: David Clark 


Title: Chief of Staff 


Date: 


Contractor: 
SHI International Corporation 


By: 


Name: ------------
Title: 


Date: 
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IN WITNESS WHEREOF, the parties have executed this Amendment by their duly authorized 
representatives. 


Contractor: 
SHI International Corp. 


By: 11.o..hiu·~ 


Name: Natalie Castagno 


Title: Chief of Staff Title: Director ot Contracts & Rf Ps 


Date: Date: 1/31/19 


Page 2 of2 







Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


AMENDMENT NO.: 3 
Contract Renewal 


State Term Contract No.: 43230000-15-02 
State Term Contract Name: Licensing Solutions Providers of Microsoft Software and Services 


This Amendment No. 3 ("Amendment") to the Licensing Solutions Providers of Microsoft 
Software and Services, 43230000-15-02 ("Contract"), between the State of Florida, Department 
of Management Services ("Department"), and SHI International Corp. ("Contractor"), collectively 
referred to herein as the "Parties," is effective upon execution by both Parties. 


WHEREAS, the Department, on February 1, 2016, executed a state term contract authorizing 
the purchase of Microsoft Software and Services from SHI International Corp., effective through 
January 31, 2019; and 


WHEREAS Amendment No. 2 subsequently renewed the Contract through January 31, 2020; 
and 


WHEREAS, the Parties agreed that the Contract may be amended by mutual agreement as 
provided in section VI, "Amendments," of the Contract; and, 


WHEREAS, the Parties agree to renew the Contract as provided in section Ill, "Renewal 
Terms," of the Contract. 


NOW THEREFORE, for the mutual covenants contained herein, the Parties agree as follows: 


I. Contract Amendment. The Contract is amended to remove Microsoft Azure Cloud Solutions 
and Services from Contract No. 43230000-15-02, Licensing Solutions Providers of Microsoft 
Software and Services. Microsoft Azure Cloud Solutions and Services are available for 
purchase through Alternate Contract Source No. 43230000-NASP0-16-ACS, for Cloud Solution 
Providers, effective February 1, 2020. 


II. Contract Amendment. The Contract is amended to replace the current Reseller discount of 
18.2% off of estimated retail price (ERP) for Government EA pricing, with the following: 


Government EA Discount= 18.5% Minimum 


This discount shall become effective on February 1, 2020, and will expire on January 31, 2022, 
unless the Contract is extended through mutual agreement by both parties. This discount shall 
be the minimum discount extended to Customers by SHI International Corp. for applicable 
software and services. 


Licensing Solution Providers of Microsoft Software and Services 
State Term Contract No.: 43230000-15-02 
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Department of 


MANAGEMENT 
SERVICES 


We serve those who serve Florida 


AMENDMENT NO.: 3 
Contract Renewal 


State Term Contract No.: 43230000-15-02 
State Term Contract Name: Licensing Solutions Providers of Microsoft Software and Services 


Ill. Contract Amendment. As required by section 287.135(3)(b), Florida Statutes, section 17, 
"Scrutinized Company List," of the Contract's Exhibit A: Special Contract Conditions, is 
amended to add the following sentence: 


The Department may unilaterally terminate this Contract if the Contractor has been placed 
on the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel. 


IV. Contract Renewal. The Contract is hereby renewed for two (2) years, with a new 
Contract expiration date of January 31, 2022. 


V. Warranty of Authority. Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


VI. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
Contract, the terms of this Amendment shall control. 


VII. Effect. Unless otherwise modified by this Amendment, all terms and conditions contained 
in the Contract, as previously amended, shall continue in full force and effect. 


IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By: __________ _ 
Name: 
Title: 
Date: 


Tami Fillyaw 
Chief of Staff 


Contractor: 
SHI International Corp. 


By: ___________ _ 
Name: 
Title: 
Date: 


Licensing Solution Providers of Microsoft Software and Services 
State Term Contract No.: 43230000-15-02 
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MANAriE·M~ 
SERVICES ILII I ~ 


We ser.oe these wt.~ se,ve Fonda 


AMENDMENT NO.: 3 
Contract Renewal 


State Term Contract No.: 43230000-15-02 
State Term Contract Name: Licensing Solutions Providers of Microsoft Software and Services 


Ill. Contract Amendment. As required by section 287.135(3)(b), Florida Statutes, section 17, 
"Scrutinized Company List," of the Contract's Exhibit A: Special Contract Conditions, is 
amended to add the following sentence: 


The Department may unilaterally terminate this Contract if the Contractor has been placed 
on the Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel. 


IV. Contract Renewal. The Contract is hereby renewed for two (2) years, with a nevi 
Contract expiration date of January 31, 2022. 


V. Warranty of Authority. Each person signing this Amendment warrants that he or she is 
duly authorized to do so and to bind the respective party. 


VI. Conflict. To the extent any of the terms of this Amendment conflict with the terms of the 
Contract, the terms of this Amendment shall control. 


VII. Effect. Unless otherwise modified by this Amendment, atl terms and conditions contained 
in the Contract, as previously amended, shall continue in full force and effect. 


IN WITNESS WHEREOF, the Parties have executed this Amendment by their duly authorized 
representatives. 


State of Florida: 
Department of Management Services 


By: ~ 
Name: 
Title: 
Date: 


Tami Fillyaw 
Chief of Staff 


\ / 2~ / 1,.0'2...0 


Contractor: 
SHI International Corp. 


By: 1t~ ~ 
Name: Kristina Mann 
Title: Sr Lead Contract Specialist 
Date: 1/29/20 


Licensing Solution Providers of Microsoft Software and Services 
State Term Contract No.: 43230000-15-02 


Page 2 of 2 












SINGLE SOURCE AWARD BIO # SS-9201-21 


Subject: Non-Warranty Repairs and Maintenance for Pierce Fire Apparatus 


Department: Fleet Management Division 


Description of Purchase: Recommend approval to increase the award with Ten-8 Fire Equipment by 
$75,000.00 to cover services through September 30, 2021 . Tota l revised estimated expenditure not to 
exceed $439,000.00. 


Funding Source: 51101 .114005.546020 000000 00000000.00000 0000000 - To be encumbered by 
purchase order 


Single Source Award To: Ten-8 Fire Equipment 


Price Justification: See attachment 


Total Award: $439,000.00 Requisition #: NIA 


Attachments: Single Source Form, Vendor Letter and Previous Awards 


Certification as to Single Source: Crisencio Tongol, Chief, Fleet Management Division 


APPROVAL OF GENERAL GOVERNMENT WARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE:----------


APPROVED _________ ~ DISAPPROVED------------


OTHER------------------------------~ 


SIGNATURE OF AUTHENTICATION-------------------


FOl{\I Gll-1 IJ, Hc,iscd l?,Z007 







FINANCE AND ADMINSTRATION DEPARTMENT 


FLEET MANAGEMENT DIVISION 


Date: May 26, 2021 


To: 


Thru: r go, CH f t 


From: Erik Preacher, Fleet Financial Services Manag~ 


Re: Request increase award 55-9201-21 Non-Warranty Repairs of Pierce Fire 
Equipment 


Fleet Management is requesting approval to increase award with Ten-8 Fire 
Equipment in the amount of $75,000.00. These funds are needed to continue 
service for the remainder of the award. Total revised estimated expenditure not 
to exceed $439,000.00. 


Funding Source: 51101.114005.546020.000000.00000000.00000.0000000 







S1NGLE SOURCE AWARD 810 # SS-9201-21 
Subject: Non-Warranty Repairs and Maintenance for Pierce Fire Apparatus 


Department: Fleet Management Division 


Description of Purchase: Recommend approval to retroact the period of service from October 1, 2020 lo 
date or award. Recommend approval of single source award to Ten-8 Fire Equipment for non-warranty 
repairs and maintenance of the Pierce Fire Apparatus. Pe,iod or service Is from date or award lhrough 
September 30, 2021. Total estimated expenditure not lo exceed $364,000.00. 


Funding Source: 51101 114005.546020.000000 00000000 00000 0000000 - To be encumbered by 
purchase order 


Single Source Award To: Ten-8 Fire Equipment 


Price Justification: See attachment 


Total Award: $364,000 00 Requisition #: NIA 


Attachments: Single Source Form, Vendor letter and Previous Awards 


Certification aa lo Single Source: Crisencio Tongot, Chief, Fleet Management Division 


APPROVALOFGENERALGOVERNMENTAWARDSCOMMl1TEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


< 


ACTION OF AWA ING AUTHORITY DA TE _(_u__, _____ .:.----


(f\ ~ PROVED ______ eµ--_· )---- -- OISAPPROVEO ______ r._,,,-.?,-l H- u-,.J'-,<;-,;;--


OTHER ---------------~---------',;J:11C11r-AC1lmfl~ia11&,'8-G.!lic.er 


SIGNATURE OF AUTHENTICATION 


I·,,. '.la;o: L~lln, c,.,rry 
U11tli:1 A,.1•1c,r11y ul 
E•"•-•Jlo.f' 0 :d rt, .J1!J·02 












SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID # CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .!..... NUMBER RECEIVED: i OTHER: ! 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Department of Public Works has completed negotiations with ACON Construction Company, Inc. ( contract #8150-15), 
for the St. Johns Park project in accordance with the subject bid. 


Recommend approval to award ACON Construction Company, Inc. in the guaranteed maximum price not-to-exceed 
$46,040.70 which includes a contingency of $2,000.00. The scope of award is to provide concept design for a new St. Johns 
Park located in the Friendship Fountain area. This incorporates the attached Scope and Fee Summary, Exhibit "FFF-1 ", and 
allowing for the completion of the work within 90 days of the Notice to Proceed. Total annual expenditure amount is currently 
at $33,000,000.00 and the total amount spent to date is $29,677,242.13. 


Funding for this award is to be encumbered account(s): 008204.565051.2.32111 .384020 to be executed by contract 
Amendment 57 A through Office of General Counsel. 


Attachments: Recommendation Memo, Exhibit "FFF-1", Previous Award(s) 


BUYE~ 0 Mk. ::J:L , oat 
NEKOLE HULITI 


CONCURRENCE BY: Robin G. Smith P.E. Chief En 


Director, Parks, Recreation and Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


OTHER ______ _ 


ACTION OF AWARDING AUTHORITY DATE ________ _ 


APPROVED _________ _ 
DISAPPROVED:----------


OTHER: _____________________________ _ 


SIGNATURE OF AUTHENTICATION---------------------


h 







ONE CITY ONE JACKSONVlllE 


TO: 


THRU: 


FROM: 


City of JaoksonvUla, Florida 
Lenny Curry, Mayor 


Department of Public Works 
Engineering & Construction Management Division 


214 N. Hogan Street, 10"' Floor 
Jacksonville, FL 32202 


(904t 255-8762 
www.coj.net 


SUBJECT: COB-0008-16- Design-Build Services· Active and Passive Parks Projects -
St. Johns Park AMENDMENT 57A 


Based on the Design Criteria Package (DCP) developed by city engineers, the Depal'lment of Public Works, in 
accordance wilh Design/Build COB-OOOB· 16, Contract 8150-15 has completed negotiations wilh Aeon 
Construction Co., Inc., to provide a concept design for a new St. Johns Park, which ls In the Friendship Fountain 
area. Negotiations have resulted in the GMP amount al $46,040.70, which Includes S2,ooo.oo In contingency, 
as indicated on the attached Scope & Fee Summary, Exhibit FFF·l and allowing for the completion of the work 
within 90 days of the Notice to Proceed. Aeon Construction Co .• Inc. is committed to meeting the 10% JSEB 
participation goals established for this contract. 


Accordingly, this is to recommend that Contract #8150-15, originally executed March 28, 2016, between the City 
and Aeon Construction Co., Inc. for Design-Build Services- Active and Passive Parks, be amended to Incorporate 
the attached Scope and Fee Summary, Exhibit FFF-1 for St. Johns Park for the GMP amount of $46.040.70 
known as Amendment 57A. 


AGS/lw 


Attachment: Exhibit FFF-1 
JSEB Participation 


cc: Lori West, Engineering and Construction Managemenl 


TOTAL 


$46,040.70 
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Project Management Hrs 20 $110.00 $2,200.00 


Supe1Vlslon Hrs 0 $75.00 $0.00 


Administration Hrs 10 $75.00 $750.00 


Concept Design LS l $37,087.00 $37,087.00 


Subtotal $40,037.00 


DB Fee 10% LS 1 $4,003.70 $4,003.70 


Contingency (Per Contract) LS 1 $2,000.00 $2,000.00 


- __ ]I[ - - -.. = ~ If 
i"OTAL1 - 1 f ... C • ·- ~ . • I $46,040.70 







SUBJECT: RFQ FOR 0/8 SVCS OF ACTIVE AND PASSIVE PARK PROJECTS 


BIO # COB-0008· 16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The City had previously issued this AFP, and lhe evaluation commiltee has evaluated proposals. Subsequently, presenlations were 
conducted and evaluated on January 21, 2016; 01/28/16 ACON Construction Company, Inc. (contracl #8150·15), was awarded as 
highest ranking firm wilh funding not-lo-exceed $6,000,000.00 annually for a period of service for live (5) years. 


Recommend approval of award to include the rale sheets as part ol Exhibit A, as they were omilled lrom original award. No 
additional changes are needed. 


CONCURRENCE BY: Thomas N. Fallin, P.E., Chief, Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


ACTION OF AWARDING 


({If/APPROVED --- ----


MEMBERS OISAPPROVING-$25_ DATE: 1- ( 4- { .{;, 
OTHER.~~~~~~-


DATE 


OTHER: ------------------,.1 ..,..,,___-'!',.___....... 


SIGNATURE OF AUTHENTICATION -·'---r--.c.vu~_._+-7'-~~p.i,&.\AJMi~'---------







g 


SUBJECT: RFQ- FOR DESIGN· BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: ..L. NUMBER RECEIVED: .!! OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The City had previously issued this AFP, and received only two responses, they have been evaluated. Based upon the proposal 
evaluation, the average scores and rankings are as follows (Listed in alphabetical order): 


2) ACON- 75 
1) Hagar Construction- 78.5 


Pursuant to Section 2.6 -Award of Contract of the RFP, recommend approval lo accept the two responses and conduct formal 
interviews with each firm. 


Attachments: Recommendation Memo, Scoring Matrix, Bid Tabulation, Section 2.6, JSEB Letter 


BUYER 1 1uLJ/V RESPECTFULLY SUBMITTED·-,-++'~~-:--.,-~--
A IL YN( IDLER G 0 


PA CU 


CONCURRENCE BY: WIiiiam J. Joyce, P.E., Chief-Engineering & Construction Ma agement 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


s MEMBERS DISAPPROVING ___ DATE: l L-~Q-{, S--


ACTION OF AWARDIN AUTHORITY DATE -i~*"P..tnt.... ... ,-;..,..---


f\J\ {) . PPAOVED DISAPPROVED: hi~f drntn1strative Officer 
J 1 ,I 1---A ----- ------- Fer. Mti)Or lei 111y Curry 


Under Authority of: 


:::::URE OF AVTHENTICAT!ON ~ t!,AJ"1i/~love Ofdor !lo. ~Bi5-e~ 












SUBJECT: RFQ- FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008-16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: L NUMBER RECEIVED: i OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
The Department of Public Works has completed negotiations with ACON Construction Company, Inc. (contract #8150-15). 
for the CT Brown Park Basketball Court Cover project in accordance with the subject bid. 


Recommend approval to award ACON Construction Company, Inc. in the guaranteed maximum price not-to-exceed 
$24,693.10 which includes a contingency of$3,000.00. The scope of award is to provide concept design for electrical and 
civil requirements to provide a metal building cover over existing courts and additional area for bleachers for CT Brown Park. 
This incorporates the attached Scope and Fee Summary, Exhibit "CCC-1 ", and allowing for the completion of the work within 
90 days of the Notice to Proceed. Total annual expenditure amount is currently at $33,000,000.00 and the total amount spent 
to date is $29,631,201.43. 


Funding for this award is to be encumbered account(s): 000833.565050.1.32111 .381910 to be executed by contract 
Amendment 54A through Office of General Counsel. 


Attachments: Recommendation Memo, Exhibit "CCC-1", Previous Award{s) 


NEKOLE HULITI 


CONCURRENCE BY: Robin G. Smith, P.E., Chief, Engineering and Constructi 


Director, Parks, Recreation and Community Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


OTHER ______ __ 


ACTION OF AWARDING AUTHORITY 


APPROVED ______________ __ 
DISAPPROVED:-----------


OTHER:_--------------------------- ----


SIGNATURE OF AUTHENTICATION----------- - - - - ---- --







City of Jaoksonvina, Florida 


Ol~f CIIY ON( JACKSONVILLE 


Lenny Curry, Mayor 
Department of Public Works 


Engineering & Construction Management Division 
214 N. Hogan Street, 10111 Floor 


Jacksonville, FL 32202 
(904) 255-8762 


www.coj.net 


TO: 


THRU: 


FROM: 


May 26, 2021 
Gregory W. Pease 
Chiel of Procureme~nt /) /) 


John P. Pappas, P.E. ,£://~ 
Director • / / 


Robin G. Smith, P.E. /A~ 
Chief, Engineering an¥2P81j anagement 


Daryl T. Josept(:~ ~e~
Olr~tor, Parks, Recreation and Community Services 


SUBJECT: COS-0008·16- Design-Build Services - Active and Passive Parks Projects-
CT Brown Pam easketbaU Court Cover AMENDMENT 54A 


Based on the Design Criteria Package (OCP) developed by city engineers, the Department of Public Works, 1n 
accordance with Design/Build COB-0008·16, Contract 8150·15 has completed negotiations with Aeon 
Construction Co., Inc., to provide concept design for electrical and civil requirements to provide a metal building 
cover over existing courts and additional area for bleachers for CT Brown Park. Negotiations have resulted in 
the GMP amount of $24,693.10 which includes a contingency of $3,000.00, as indicated on the attached Scope 
& Fee Summary, Exhibit CCC·1 and allowing for the completion of the work within 90 days of the Notice to 
Proceed. Aeon Construction Co., Inc. ls committed to meeting the 10o/o JSEB participation goals established for 
this contract. 


Accordingly, this Is to recommend that Contract #8150·15, originally executed March 28. 2016, between the City 
and Aeon Construction Co., tnc. for Design-Build Services- Active and Passive Parks, be amended to incorporate 
the attached Scope and Fee Summary, Exhibit CCC·l for CT Brown Park Basketball Court Cover for the GMP 
amount of $24,693.1 O known as Amendment 54A. 


To be encumbered as follows: 
Accounts 
000833 
PRSC Parkr. & Rec Capit.il Pro1, Parks & Rec 


565050 
1 
32111-381910 
$24 693.10 


RGS/lw 


Attachment. E•hibit CCC· I 
JSEB Partlclpat1on 


cc; Lori West. Engineering and Construction Management 


TOTAL 


S24 693.10 


J.J 







EXHIBIT CCC-1 
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Project Management Hrs 20 $110.00 $2,200.00 


Supervision Hrs 0 $75.00 $0.00 


Administration Hrs 8 $75.00 $600.00 


Concept Electrical Design MV Cummings LS l $3,950.00 $3,950.00 


Civil Deslgn Investigation & Concept LS 1 $5,971.00 $5,971.00 


Allowance to locate existing features LS 1 $5,000.00 $5,000.00 


Building Manufacturer R&D lS 1 $2,000.00 $2,000.00 


I 


subtotal $19,721.00 


DB Fee 10% LS 1 $1,972.10 $1,972.10 


Contingency (Per Contract) LS l $3,000.00 $3,000.00 


I, - _- J L 
,.. ,~ 
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SUBJECT: RFQ FOR D/8 SVCS OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# C0B·0008·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED:! OTHER: 1 


SUMMARY OF BIOS ANO RECOMMENDED ACTIONS : 
The City had previously issued lhis RFP, and the evaluation committee has evaluated proposals. Subsequently, presentations were 
conducted and evaluated on January 21 , 2016; 01/28/16 ACON Construction Company, Inc. (contract #8150· 15), was awarded as 
highest ranking firm with funding not-to-exceed $6,000,000.00 annually lor a period ol service for live (5) years. 


Recommend approval of award to Include the rate sheels as par1 ol Exhibit A, as they were omitted from original award. No 
additional changes are needed. 


CONCURRENCE BY: Thomas N. Fallin, P.E.1 Chief, Engineering & Construction Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING~ DATE: '1- (4-l~ 


ACTION OF AWARDING 


((\VAPPAOVED _______ _ 


OTHER: ------------·u-----.'--+-•·-----.,,,.--------
SIGNATUAE OF AUTHENTICATION -·'---P-..q,,JUJJ.M...LL....++~~~!,IV\JMill-V'--------







SUBJECT: RFO· FOR DESIGN- BUILD SERVICES OF ACTIVE AND PASSIVE PARK PROJECTS 


BID# CDB-0008·16 OPEN DATE: 10/21/2015 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: L NUMBER RECEIVED:~ OTHER: 1 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
The City had previously issued this RFP, and received only two responses, they have been evaluated. Based upon the proposal 
evaluation, the average scores and rankings are as follows (Listed in alphabetical order): 


2) ACON- 75 
1) Hagar Construction- 78.5 


Pursuant to Section 2.6 -Award of Contract of the RFP, recommend approval to accept the two responses and conduct formal 
interviews with each firm. 


Attachments: Recommendation Memo, Scoring Matrix, Bid Tabulation, Section 2.6. JSEB Letter 


BUYER I ~l JI V RESPECTFULL y SUBMITTED--:-:~~r-f-:.=-:--:::--:~~-
IDLEA G 0 


PR CU 


CONCURRENCE BY: Wllllam J. Joyce, P.E.1 Chief-Engineering & Construction Ma agement 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
.ACTION OF CSPEC COMMIITEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS DISAPPROVING ___ DATE: l L ... ~0--l ~ 












SUBJECT: Afterschool and Summer Programs 


BID #: ESC·0436-20 OPEN DATE: 5/6/2020 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: Grant Contract Period(s) as outlined below 


FOR: Kids Hope Alliance 


BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria 


NUMBER OF BIDS INVITED: 39 NUMBER RECEIVED: 35 OTHER:Jl 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to increase the award with the contractors outlined in the attached memo by 
$248,160.00, and to amend the award to make service level changes at various sites as outlined in the 
attached Exhibit 1 for the period ending July 31, 2021 . Total revised expenditure amount not to exceed 
$18,951,900.00. 


Funding Source: 10901.181001.582001 .000000.00000455.00000.0000000 


Attachments: Recommendation Memo and Previous Awards 


ANALYST (: ~ ,...., /"\ RESPECTFULLY SUBMITIED;::::"ott;:;a~~~""';::i'.~~ 
r;JA~ - GR 
\~ PR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ____ _ 


ACTION OF AWARDING AUTHORITY DATE --------
APPROVED _________ _ DISAPPROVED: ----------
OTHER:------------------------------


SIGNATURE OF AUTHENTICATION ___________________ _ 
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MEMORANDUM 


TO: 


FROM: 


CC: 


Gregory Pease. Chief of Procurement 


Michael Weinstein, Chief Executive Officer 
Kids Hope Alliance (KHA) 


Kenneth Darity, Chief Programs Officer, 
Kids Hope Alliance (KHA) 


Saralyn Grass, Chief Administrative Officer, 
Kids Hope Alliance (KHA) 


SUBJECT: Request to Amend Bid # ESC 0436-20 for Afterschool and Summer 2021 Programming 


DA TE: May 20, 2021 


Kids Hope Alliance. a public body acting on behalf of the City of Jacksonville, a consolidated 
political subdivision and municipal corporation existing under the laws of the State of Florida 
{"KHA") respectfully requests approval of the following: 


1) Amend the contrac~ Bid #ESC 0436-20, for afterschool and summer 2021 programming 
as outlined in Exhibit 1 in the amount of $248,160.00. / V\"- vY ftl.<;/}_, ) 


2) Make service level changes to the contracts as indicatect on the attaclied spreadsheet. 


Contract# ESC Agency Current Total Proposed Total Increase 
Contract Contract Amount 
Amount Amount 


70268-20 Out of School Boys' and Girls' Club of $6,874,120.00 $6,925, l 60.00 $51,040.00 
Time Northeast Florida, Inc. 


70249-20 O~t of School Communities in Schools $3,936,680.00 $4,077,040.00 $140t360.00 
Time of Jacksonville. Inc. 


70265-20 Out of School Cornerstone Christian $198,000.00 $210,760.00 $12,760.00 
Time Academv. Inc. 


70246-20 Out of School Edward Waters College, $127,600.00 $127,600.00 $0 
Time Inc. 


70257-20 Out of School Girls Incorporated of $334,840.00 $367,840.00 $33,000.00 
Time JacksonvilJe 


70247-20 Out of School MaliVai Washington $388,520.00 $401,280.00 $12,760.00 
Time Kids Foundation, Inc. 


70298-20 Out of School Masters of Education, $123,200.00 $123,200.00 $0 
Time Inc. 


Kids Hope Alliance 
1095 A. Philip Randolph Blvd. !Jacksonville, Florida 32206 /T-(904) 255-4400 I F-(904) 255-4500 







70255-20 Out of School 
Time 


70253-20 Out of School 
Time 


~~. :a,~ 
KIOS Hon AlUAN([ 
htt hUIO~t,llt- "it'lllf'H~•I> 
f9r(1t,ld1-.·•n..l ... !..f'•""'l•llt 


Wayman Community $1,439,080.00 
Development 
Comoration 
Young Men's Christian $1,620,080.00 
Association of Florida's 
First Coast 
Total $15,042,120.00 


$1,439,080.00 


$1,618,320.00 


$] 5.290.280.00 


Index Code 10901 181001 58200100000000000455 00000 0000000 


Total Funding $248,160.00 


so 


- $1,760 


$248.160.00 


Upon your approval, contract amendments will be executed through Office of General Counsel. 


Attachment(s): Exhibit 1, Out of School Time Summer 2021 Service Level Change Requests 


Cc: Annette Leslie-Burney, Buyer 
Joyce Watson, Director Administration, Contracts & Purchasing 
April Hart, Director, Finance 
Tyrica Y 0W1g, Director, Research & Grants 


Kids Hope Alliance 
1095 A, Ptitlip Randolph Blvd. lJacksonvme, Florida 32206 fT-(904) 255-4400 I F-(904) 255-4500 
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SUBJECT: Afterschool and Summer Programs 


BID #: ESC-0436-20 OPEN DA TE: 5/6/2020 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: Grant Contract Period(s) as oullined below 


FOR: Kids Hope Alliance 


BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria 


NUMBER OF BIDS INVITED: 39 NUMBER RECEIVED: ~ OTHER: .!l 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to amend the award with Boys and Girls Clubs of Northeast Florida to transfer seats 
rrom underutilized sites to sites with waiting lists in accordance with Section 4.11 of the RFP. The seats will 
be adjusted as outlined in the attached memo with no increase to the maximum indebtedness. Total revised 
expenditure amount of $18,703,740.00 will remain the same. 


Funding Source: 10901 .181001.582001.000000 00000455.00000.0000000 


ANALYST"""""=:---,,j:...-,__,.'+"" 


~ Annette Burney 


CONCURRENCE BY: Joyce Watson, Director of Administration. Kids Hope Alliance 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ 5 __ MEMBERS DISAPPROVING __ f!J' __ DATE: 


o-lrxz;_, DATE ___ --'-----ACTION OF AWARDING AUTHORITY 


(f) ~ PROVED / /!+ /J- DISAPPROVED:----------


OTHER:----~--~-1--"-c:>--«: __ _ 


SIGNATURE OF AUTHENTICATION ____ 1!2--.a-----------------
BiiaH I IUyHl!§ 
ti11nf i,tlmtr1islrallve Officer 
For: t.laycif l.elltly Cull)' 
Vndnr flulllor ty of· 
Executive 01der No 2019·02 







SUBJECT: Afterschool and Summer Programs 


BID #: ESC-0436-20 OPEN DATE: 5/6/2020 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND ANO BASIS OF CONTRACT: Granl Contract Perfod(s) as ouUined below 


FOR: Kids Hope Alliance 


BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria 


NUMBER OF BIOS INVITED: 39 NUMBER RECEIVED: 35 OTHER:J!. 


§UMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval lo amend lhe award lo add language to the Covld-19 emergency operational guidance 
that will allow contractors lo provide services on Saturday and virtual services during the school year, and lo 
increase the award by $100,320.00 for Boys and Girls Clubs of Nor1heast Florida to serve an additional 20 
students at Its Celebration slle. Total revised expenditure amount nol lo exceed S18, 703,740.00. 


Funding Sourc:e: 10901.181001.582001.000000.00000455.00000.0000000 


CONCURRENCE BY: Kenneth Darity. Director of Oul of School, Kids Hope Alliance 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRtATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING 5 MEMBERS OISAPPROVING-?--OATE j /Q3 / f2.._0 
OTHER. _________ _ 


ACTION OF AW7R NG AUTHORITY 


(Y\ ~OVEO 00 DISAPPROVED.---------


OTHER·------------------------------


SIGNATURE OF AUTHENTICATION ____ _/y__,__,,_.--i-JJ-P"c/l,........,.,-H-"~~,ec:;..-------w rv::.,. 
Ch cl Adminislralive Ollicer 
r-or M:i,or Lenny Curr1 
Umlcr A111ho111y ol. 
Eicculivt: Oro::r No· 2019·02 







SUBJECT: Afterschool and Summer Programs 


BID#: ESC-0436-20 OPEN DA TE: 5/6/2020 


COMPETITIVE SEALED PROPOSAL EVALUATJQN COMMITTeE 


KIND AND BASIS OF CONTRACT: Granl Contract Period(s) as ouUlned below 


FOR: Kids Hope Alliance 


BASIS OF AWARD: Highest Scoring Bidder Based on Evaluation Criteria 


NUMBER OF BIDS INVlTEO: ~ NUMBER RECEIVED: ~ OTHER:Jl 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to amend the award lo Include Covid-19 emergency operational guidance language as 
ouUlned in Exhibit 2 and to Increase Iha award In the total amount of $70,400.00 (Wayman Community 
Development CorporaUon lo be Increased by $33,000.00 and YMCA of Florida's First Coast to be increased 
by $37,400.00) due to an Increase in lhe number of students to be served for afterschool programming. In 
addition, lhls amendment acknowledges the agreement wllh four (4) contractors: Communities in Schools of 
Jacksonville, Inc., Girts, Inc. of Jacksonville, Wayman Community Development Corporation and YMCA ot 
Florida's First Coast. Inc. to provide services at schools lhatwere not chosen from Attachment J, School list. 
in the RFP. Total revised expenditure amount not to exceed $18,603,420.00. 


Funding Source: 10901.181001.582001.000000.00000455.00000.0000000 


Annette Burney 


CONCURRENCE BY: Kenneth Darity. Director of Out of School. Kids Hope Alliance 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING <;2f DATE 7/ 3o/Q..Q 
OTHER.~------


ACTION OF AWARDING AUTHORITY oAre __ e_J ....... ~_}_?v_ 
l ']\ h PPROVED \/_ N DISAPPROVED ---------
















SUBJECT: DESIGN BUILD SERVICES FOR PRE-TRAIL DETENTION CENTER STANDBY GENERATOR AND 


ELECTRICAL INFRASTRUCTURE UPGRADE PROJECT 


BID # CDB-0056-21 OPEN DATE: 2021-03-03 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: PUBLIC BUILDINGS DIVISION 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: j§_ NUMBER RECEIVED:! 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER:~ 


Subject bid was approved on 03/19/21 to proceed with the evaluation of the one responsive response from Miller Electric Company; 
Interviews/Presentations were held on 05/20/21 to complete final scores listed below: 


Miller Electric Company- 49.25 


Recommend approval to proceed in having pricing proposals opened and read aloud at the next public bid opening meeting. 


Attachments: Recommendation Memo. Scoring Matrix, Section 2.6, Previous Award(s) 


CONCURRENCE BY: Roy Birbal, Chief. Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED~-------- --~ 


OTHER~-~-~-~ 


DATE -----------
DISAPPROVED: ________ _ 


OTHER:--------------------------------


SIGNATURE OF AUTHENTICATION __________ __________ _ _ 







City of Jacksonville, Florida 
Lenny Curry, Mayor 


ONE CITY ONE JACKSONVILLE 


May 21, 2021 


Department of Public Works 
Public Buildings Division 


555 W. 44ctt Street 
Jacksonville, FL 32208 


(904) 255-4343 
www.coj.net 


TO: 


THAU: 


FROM: 


SUBJECT: 


Gregory W. Pease 
Chief of Procurement ;!J 
John P. Pappas. P.E. oL AA'??.;~~ 
Director Tv-: 
Roy Birbal CFM ,./ ~ 
Chief, Public Buildings /'-7 
DB AFP# COB-0056-21, Commercial Standby Electrical Power Generation 
System Replacement For The Pre Trial Detention Facility CSPEC Award 
Request. 


The Publlc Buildings Division has completed the CSPEC level In person Interview and 
grading phase wilh Miller Electric Company for the DB RFP# CDB-0056-21, Commercial 
Standby Electrical Power Generation System Replacement for the Pre Trial Detention 
Facility. We respectfully recommend to the CSPEC Committee lo calculate and approve the 
final scores. Further, we request permission to have the pricing proposal opened and lhe 
resulls be read aloud at the next public bid opening meeling. 


Should you have any questions, please give me a call at 255-4331. 


RB/gtt 


cc: Gene Travail, Facility Manager 
Steve Schlessinger, Public Works Contracts and Finance Manager 
Marilyn Laidler, Purchasing Analyst 


Qo 







Bid: COB-OOSl>-21 DB SAVS FOR PRE-TRAll DETENTION CENTER STANDBY GENERATOR REPlACEMENT ANO El£CTRICAl INFRASTAUCT\JIIE UPGRADE PROJECT 


COMPLIANCE WITH QVAUFICATIONS 
OESJGN CRITERIA (INClUDING 


PACKAGE (INCI.UOING EXPLANATION OA 
EXPLANATION OR OEMOSTRATION Of PROJECT 


DEMOSTRATION OF AVAllABlllTY, PAST BONDING, SCHEOUl£ ANO 
APPROACH AND WORK OF FIRMS, INSURANCE ANO ABIUTYTO 


UNOERSTANDIN G Of INClUDING PARTNERS FINANOAl PROVIDE DESIGN• 


Contractor N1m11 PROJECT) OR MEMBERS) CAPAOTY BUllO SERVICES INTERVIEWS TOT Al POINTS Ave,111 


MIUEA ELECTRIC 


COMPANY limlanc• 10 IS s 10 10 so 
Jeremy Wti1ht 9 13 s 10 10 47 49.25 


Frank Moshuda 10 15 s 10 10 so 
Re&&ie£.xum 10 IS s 10 10 so 


Revitwer 1 0 #DIV/01 
Reviewer 2 0 


0 


A.evaewer l 0 ION/01 
Reviewer 2 0 


0 


Reviewer 1 0 
Rev,ewer 2 0 IDIV/0! 


0 







RU' FOR DESIGN I U'lO URV!CES fOR 
ra£.TRJAL DElfHTION CENTER 
STANDBY GfNERAIOR AEPLACEMENT 
AND UECIRICAL INIRASlRUC!URE 


lnLE UPGRADE PROIECt l.ll(lfl! rtECIR:C 


IIDNO CD9·00S6•2I (Pl) 
COI.IPAIIY 


INTHVIEW DAI£. Moy20 2021 


SCORER SIGNAIURE: 
DESCIIPIION POIHIS 


QUAUftCAIIONS 5 5 
Al'PIOAC:H ro ANO SCHEDULE OF PRom::t ANO !HE ~-=> PIIOJECt ORGANIZAIION DEVELOPMENT D0CUM£K1S 2.5 


ABILITY 10 fURNISH rtlE REQUIRED DESIGN IUILD SERVICES a..6 fOR PRE-TRIAL DETENIIOH FACIUTY 2.5 


TOTAL POINTS 10 /0 


...) : """ l-6,..,n j e.-


P vb\~~ B&.1:fJ:Y11.=s 


5-zo- z,oZ...I 







Ef:.°'~ftly PILI/ I 
Rf P fOR DESICH IUIID SERVICES fOR 
PRE-TRIAL OEIEHIIOH CENrER 
SlANDl'f GEHUAIOR R£PlAC£MENI 
AND EIECIRICAl IHFRAS1RUC1UAE 


TnlE UPGRADE UOJECt t.'lllER El£CIF.,C 


BIDNO CDB·OOS6•ll (Pa) 
COMPArlY 


INl(RVl£W OAIE. fi~PH SCORER SIGNAIURE: 
DESCRIPIIOlll' I POIHII 


( 
, // 


/ QUAUFICAIIONS 5 5 
APPROACH tO ANO SCHEOUlf Of PROJECJ ANO JHE ;; 
PROJECI ORGANIZAIION DEVELOPMENT DOCUMENTS 2.5 


AIIUJY TO FURNISH lHE R£QUIJED DESIGN IUILD SERVICES 2 
FOR rRMRIAl DETENflON fAClt.lJY 2.5 


IOIAl rOIHIS 10 " 







Rf P FOR 0 £SIGH 10110 SERVICES FOR 
rJl£.TRIAl OEU HflOH CENtEA 
1fAHOIY GEHEU,TOR REPLACEMENT 
ANO UECTRICAl INFAASIRUCIUU 


lnlE lll'GIIAOE PROJECT t,llllER £l£Clf. 'C 


IIOHO CDl•OOS6•21 1re1 
COI.IPA!lY 


INfHVIEW DATE Mcsy20. 2021 


SCORER SIGHAIURE: 
DESCRIPTION POIHIS 


QUAllflCATIONS 5 .'S. !) 
APrlOACH TO ANO SCHEDULE Of PROJECT AHO 1H£ ·") /)~ 


PROJECT ORGANIZATION DEVElOPMHIT DOCUMEHTS 2.5 ...... . 


A81UTY 10 FURNISH till REQUIRED DESIGN 8UllD SERVICES /) ~ FOA PRMRIAl DETENTION FACIUJY 2.5 °' , 


101Atro11m 10 JO . r1r1 







Rff FOR DESIGN IUllO SERVICES FOR 
l'RE•IIIIAl OEIENIIOH CENIER 
SIAHOIY GlHERATOR REPLACEMENT 
AND UECJIIICAL 1NFRAS1RUC1URE 


lnlE UPGRADE PROJECT t.'ILL~R Cl(CIF.,C 


IIONO C09·00S6·11 (I'll CQI.IPAIIYv' 


INIEIIVIEW DAii. May10.2021 


SCORER SIGHAIURE: 
OESCRIPIIOH ,orHIS 


QUAUFICAtlONS 5 .< 
APl'ROACH 10 AHO iCHEOULE Of PROJECT AND THE 2 ,f" PROJECT OIIGANIZATION DEVELOPMENI DOCUMEH1S 2.5 


AllllTY 10 FURNISH IHE REQUIRED DESIGN BUILD SERVICES )..Ir' FOIi Pll£.lRIAl D£1ENTION f ACIUl'I' 2.5 


IOIAl l'OINIS 10 10 







6) The Proposer shall obtain any necessary permits or permit modifications not already 
provided. 


2.6 Award of Design-Build Contract. 


A. The process for contract award is set forth in Section 287.055, Florida Statutes, and Jacksonville 
Ordinance Code Chapter 126, Part 7. Generally, City will evaluate, select and rank, based on the 
highest to lowest evaluation score, Design-Build Firms determined based on the evaluation to the most 
qualified and advantageous to the City. Interviews will be conducted as part of the evaluation process 
as set forth in the evaluation criteria. The relative importance (i.e., maximum scoring points) assigned 
to the Evaluation Criteria is set forth on Attachment B. 


B. 


C. 


D. 


Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the three top 
ranked DB Firms meeting the minimum qualifications and the Attachment B Criteria. Based upon 
the Pricing Proposal only, the City will again rank the Firms with the lowest priced DB Firm ranked 
first, second lowest ranked second and so on. The price shall be established based upon the Bid 
Price Proposal as described on FORM 1 "Bid Price Proposal Form". Once the price rankings are 
completed, the CSPEC will forward their recommendation of rankings (first, second, and third ranked 
DB Firms) to the Mayor's Office for approval. 


The City may make an award within sixty (60) days after the date of the Responses are due, during 
which period the Responses shall remain firm and shall not be withdrawn. Any Response that 
expresses a shorter duration may, in City's sole discretion, be accepted or rejected. If award is not made 
within sixty (60) days, the Response shall remain firm until either the Contract is awarded or City 
receives from Contractor written notice that the Response is withdrawn. [Note: Withdrawal of a 
Response may be requested within 72 hours (excluding State holidays, Saturdays and Sundays) after 
the date and time Responses are due. City will not accept an amended Response after the date and time 
Responses are due.J 


Except as may otherwise be expressly set forth in the RFP, City intends to award one contract, but 
reserves the right to enter into a contract with multiple Contractors or to reject all Responses. 


E. Based on the evaluation results, City shall electronically post a notice of intended award at City's 
website. Please contact the Contact Person if you are uncertain of City's website address or if you 
experience problems accessing it. Any person who is adversely affected by the decision shall file with 
City a notice of protest in accordance with the Protest provisions of the RFP. City does not intend to 
provide tabulations or notices of award by telephone. 


2.7 Terms of Agreement. After award to the successful Contractor, City and Contractor will promptly 
enter into a written agreement (the "Contract") incorporating the terms of the RFP, the successful 
Response, and other terms and conditions as may be agreed to between the parties. To the extent the 
Response contains exceptions to or modifications of the RFP, such exceptions or modifications are 
stricken unless City affirmatively accepts the exceptions or modifications in the Contract. The Contract 
will be substantially in the form set forth in Form 5 to the RFP, subject to additional modifications 
required by the City's Office of General Counsel to further the City's purpose of this RFP. City will not 
be obligated to pay Contractor for the RFP services until the Contract is signed by both parties. City 
retains the right to reject all bids and/ or amend its notice of award at any time prior to the full 
execution of the Contract. 


Page10 Bid # CDB-0056-21 







Attachment 8- Evaluation Criteria 


A. SUMMARY: 


This is a hvo-phase design-build selection process (TPSP) with CDBG funding. The following is a Summary 
for each phase: 


1. FIRST PHASE -QUALIFICATIONS 


SUBMITTAL REQUIREMENTS 


• ATTACHMENT A- RESPONSE FORMAT: 
1. Cover Letter 
2 Required Forms 
3. Proof of Minimum Requirements 
4. Statement of Qualification (SOQ) - Attachments A & B 
5. Licensing, Certificate & Registration Requirement Per 126.702(C) 


GRADING CRITERIA: 


• SOQ - Max 50 Points and 30 Pages (See SOQ Response) 


1 Compliance with DCP -
2 Qualifications -
3. Bonding, Insurance and Financial Capacity-
4. Project Schedule and Ability to Provide Design-Build Services: 
5. Oral Interviews: 


10 Points, 10 Pages 
15 Points, 10 Pages 


5 Points, 5 Pages 
10 Points, 5 Pages 
10 Points. 


PHASE TOT AL POSSIBLE POINTS: 50 


2. SECOND PHASE - PRICE: 


Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the three top ranked DB 
Firms meeting the qualifications and based upon the Pricing Proposal only, the City will again rank the 
Firms with the lowest priced DB Firm ranked first, second lowest ranked second and so on. The price shall 
be established based upon the Bid Price Proposal as described on FORM 1 "Bid Price Proposal Form". 
Once the price rankings are completed, the CSPEC will forward their recommendation of rankings (first, 
second, and third ranked DB Firms) to the Mayor's Office for approval. 


Page42 Bid # CDB-0056-21 







SUBJECT: DESIGN BUILD SERVICES FOR PRE-TRAIL DETENTION CENTER STANDBY GENERATOR AND 


ELECTRICAL INFRASTRUCTURE UPGRADE PROJECT 


BID # CDB-0056-21 OPEN DATE: 2021-03-03 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: PUBLIC BUILDINGS DIVISION 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .1L NUMBER RECEIVED: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER:~ 


Subject bid was approved on 03/19/21 to proceed with the evaluation of the one responsive response from Miller Electric Company. 


The proposal was received and found to be responsive, interested and qualified and available to provide the services required by the 
RFP, below is the score: 


Miller Electric Company- 39.25 


Pursuant to Section 2.6- Award of Contract, recommend approval to move forward with presentation/interviews before CSPEC at next 
meeting. 


CONCURRENCE BY: Roy Birbal, Chief. Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEe ON RECOMMENDATIONS ABOVE / 


5 MEMBERS DISAPPROVING ,0 DATE: S f 5 L l..0~( r I 


1crt<?N OF AWARiG AUTHORITY 


(l~ ~OVED \ f;i tJ-
DATE ____ ~.5_,_} __ J~?>~)~.:.J-........ J~ 


DISAPPROVED:---------


OTHER: --------------.~-1-t---H-----F.1.,.;,.+fu+.,,nn,,o:+.-,tti.,.,.,.f,ffir-,,...._---







SUBJECT: DESIGN BUILD SERVICES FOR PRE-TRAIL DETENTION CENTER STANDBY GENERATOR AND 


ELECTRICAL INFRASTRUCTURE UPGRADE PROJECT 


BID # CDB-0056-21 OPEN DATE: 2021-03-03 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..1L NUMBER RECEIVED:! 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 


OTHER: Q 


Recommend approval to proceed with evaluation of the one proposal that has met the minimum requirements which was received from 
Miller Electric Company. Due to contractual time constraints and the RF P's mandatory pre-bid meeting sign in sheet showing that 15 DB 
firms attended. No advantage would be gained by the re-solicitation of this bid. 


CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


5· MEMBERS DISAPPROVING ~ DATE: a/t f'~O'J-{ 
OTHER ____________ _ 


") 
DATE ____ ;;>~ ........... ---~__,_ __ __ ~N OF AWARDiG AUTHORITY 


{'fl (.i;PPROVED \ i ),J),-' DISAPPROVED: _________ _ 


OTHER: ~ ITT SIGNATU_R_E_O_F-AU_T_H_E_N_T_IC_A_T_IO_N ________ H_,_ _ _,~,.,..------------


-------+--H--irla,__n_H+-u.V-g-he-sl-t-----------------


Chief Administrative Officer 
I or: Mayor Lenny Curry 
Under Authority or: 
Exocutivo Order No: 2019·02 












SUBJECT: DESIGN BUILD SERVICES FOR DEPARTMENT OF HEALTH GENERATOR REPLACEMENT PROJECT 


BID# CDB-0057-21 OPEN DATE: 2021-03-17 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: PUBLIC BUILDINGS DIVISION 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: i.. NUMBER RECEIVED: l 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: 2. 


Subject bid was approved on 04/01/21 to proceed with the evaluation of the one responsive response from Miller Electric Company; 
Interviews/Presentations were held on 05/20/21 to complete final scores listed below: 


Miller Electric Company: 49.00 


Recommend approval to proceed in having pricing proposals opened and read aloud at the next public bid opening meeting. 


Attachments: Recommendation Memo, Scoring Matrix, Section 2.6, Previous Award(s} 


d 


CONCURRENCE BY: Roy Birbal, Chief. Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMIITEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ___ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED~-----------~ 


OTHER·--~-~--


DATE -----------
DISAPPROVED:------------


OTHER:---------------------------------


SIGNATURE OF AUTHENTICATION _ _ _________________ _ _ 







City of JacksonvHla, Florida --------------'"'-----------.;._----
Lenny Curry, Mayor 


ONE CJTY ONE JACKSONVILLE 


Department of Public Works 
Public Buildings Division 


555 W. 441n Street 
Jacksonville, FL 32208 


(904) 255-4343 
www.coj.net 


May 21, 2021 


TO: 


THAU: 


FROM: 


SUBJECT: 


Gregory W. Pease 
1 


.~ 
Chief of Procureme~n /) / 


John P. Pappas, P. Y./·~ 
Director // 


-Roy Birbal CFM /~ A / A? 
Chief, Public Buildings "'7 ~ 


DB RFP# CDB-0057-21, Commercial Standby Electrical Power Generation 
System Replacement for the Department of Health Building CSPEC Award 
Request. 


The Public Buildings Division has compleled the CSPEC level in person interview and 
grading phase with Miller Electric Company for the DB RFP# CDB-0057-21, Commercial 
Standby Electrical Power Generation System Replacement for the Department of Health 
Building. We respectfully recommend lo the CSPEC Committee to calculate and approve the 
final scores. Further, we requesl permission to have the pricing proposal opened and the 
results be read aloud at the next public bid opening meeting. 


Should you have any questions, please give me a call at 255·4331. 


RB/gtt 


cc: Gene Trevall, Facility Manager 
Steve Schtessinger, Public Works Contracts and Finance Manager 
Marilyn Laidler, Purchasing Analyst 







81d: CD8.()0S7•21 08 SRVS FOR DEPARTMENT Of HEALTii GENERATOR R£PV.C£MENT PROJECT 


COMPUANCE WITH QUALIFICATIONS 
DESIGN CRITERIA (INO.UOING 


PACKAGE (INO.UOING EXPLANATION OR 
EXP1.ANAT10N OR 0EM0STRAT10N OF PROJECT 


OEMOSTRATION OF AVAILABILITY, PAST BONDING, SCHEDULE ANO 
APPROAOI ANO WORK Of FtRMS, INSURANCE ANO A81lll'tTO 


UNOERST ANDIN G OF INCLUDING PARTNERS FINANOAl PROVIDE DESIGN-


Contractor Name> PROJECT) OR MEMBERS) CAPAOTY 8Ull0 SERVICES INTERVIEWS TOT Al. POINTS Average 


MILLER ELECTRIC 
COMPANY ReHlt&um 10 1S s 10 10 so 


Jeremy WnRht 9 13 s 10 9 46 49.00 


Jlmunge 10 1S 5 10 10 50 
frank Mashuda 10 15 5 10 10 50 


Revae-wer 1 0 IDIV/01 
Rev,ewer 2 0 


0 


Rev1ewe, 1 0 IOlll/01 
Aevaewer 2 0 


0 


Reviewer 1 0 


Reviewer2 0 #OIV/01 
0 







Rf P FOR DESIGN IIUILD SERVICES FOR 
DEPARTMENT Of HEALTH GENERATOR 


TITL£: REPLACEMENT PROJECT MtllEP. ELECTRIC 


IIIDNO. CD1·0057•21 (Pl) COMPAN~ 


INTERVIEW DATE: May 20. 2021 


SCORER SIGNATURE: 
DESCRIPTION POINTS 


QUAUFICATIONS 5 ~ 


APPROACH TO AND SCHEDULE Of PROJECT ANO lHE 
l1 s" PROJECT ORGANllATION DEVELOPMENT DOCUMENTS 2.5 


ABILITY 10 FURNISH THE REQUIRED DESIGN BUILD SERVICES 
1.s" FOR PRE·TRIAL DETENTION FACIUTY 2.S 


TOTAL POINTS 10 JO 







P?.e):I If A ilOtl/lWEP.', IEVI €hE/h,/ ~ILH7 
/ 


., . 


Rf P FOR DESIGN BUILD SERVICES FOR 
DEPARTMENT OF HEALTH GENERATOR 


TITLE: REPLACEMENT PROJECT MILLEP. ELECTRIC 


BIONO. CDB,0057•21 (PB) COMPANY 


INTERVIEW DATE: 
May2~~ 4 SCORER SIGNATURE: 
DES~IPTION Ji' POINTS 


{./ / 
QUAUflCATIONS 5 > 


APPROACH TO AND SCHEDULE Of l'llOJECT AND THE 
2. PROJECT ORGANIZATION DEVELOPMENT DOCUMENTS 2.S 


ABILITY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES '2. FOR PRE-TRIAL DE1ENTION FACILITY 2.5 


TOTAL POINTS 10 't 







P;!ES:Mr A ilO~J/11 HER '/IE ti 


RfP FOR DESIGN IIUILD SERVICES FOR 
DEPARTMENT Of HEAllH GENERAJOR 


TlllE: REPIACEMENT PROJECT MILLER ELECTRIC 


IIDNO. CDB,0057•21 (PB) COMPANY 


INTERVIEW DATE; May 20.2021 


SCORER SIGNATURE: 
DESCIIIPTION rolNTS 


QUALIFICATIONS 5 s 
APPltOACH TO AND SCHEDUlE OF PllOJECT AND THE a..5 PROJECJ ORGANIZATION DEVELOPMENT DOCUMENTS 2.S 


ABILITY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES a,er fOR PRE-TRIAL DETENTION FACILITY 2.5 


TOTAl POINTS 10 /{) 







rfi. p.J/K /11 /l-sA t,~ A r-,,, <-1 'LI-(/ 
F?.E,:Nl,\I Otl,IMT~R'IIE'II / 


RFP FOR DESIGN IIUILD SERVICES FOR 
DEPARTMENT Of HEALTH GENERATOR 


TITLE: REPlACEMENT PROJ£CT MILLER ELECTRIC 


BID NO. CD11·0057-21 (PII) COMPAMY 


INTERVIEW DAtE: r;.·02~£~ 
SCORER SIGNATURE: 


DESCRIPTION POINTS 


-:--
QUALIFICATIONS 5 __j 


APPROACH 10 AND SCHEDULE OF PROJECT ANO tHE 
~ s PROJECT ORGANIZATION DEVELOPMENT DOCUMENTS 2.5 ""' -


ABILITY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES :J.6 FOR PRE-TRIAL DETENTION FACILITY 2.5 


/ [) 
TOTAL POINTS 10 







6) The Proposer shall obtain any necessary permits or permit modifications not already 
provided. 


2.6 Award of Design-Build Contract. 


A. The process for contract award is set forth in Section 287.055, Florida Statutes, and Jacksonville 
Ordinance Code Chapter 126, Part 7. Generally, City will evaluate, select, and rank, based on the 
highest to lowest evaluation score, Design-Build Firms determined based on the evaluation to the most 
qualified and advantageous to the City. Interviews will be conducted as part of the evaluation process 
as set forth in the evaluation criteria. The relative importance (i.e., maximum scoring points) assigned 
to the Evaluation Criteria is set forth on Attachment B. 


B. Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the three top 
ranked DB Firms meeting the minimum qualifications and the Attachment B Criteria. Based upon 
the Pricing Proposal only, the City will again rank the Firms with the lowest priced DB Firm ranked 
first, second lowest ranked second and so on. The price shall be established based upon the Bid 
Price Proposal as described on FORM 1 "Bid Price Proposal Form". Once the price rankings are 
completed, the CSPEC will forward their recommendation of rankings (first, second, and third ranked 
DB Firms) to the Mayor's Office for approval. 


C. The City may make an award within sixty (60) days after the date of the Responses are due, during 
which period the Responses shall remain firm and shall not be withdrawn. Any Response that 
expresses a shorter duration may, in City's sole discretion, be accepted or rejected. If award is not made 
within sixty (60) days, the Response shall remain firm until either the Contract is awarded, or City 
receives from Contractor written notice that the Response is withdrawn. [Note: Withdrawal of a 
Response may be requested within 72 hours (excluding State holidays, Saturdays, and Sundays) after 
the date and time Responses are due. City will not accept an amended Response after the date and time 
Responses are due.) 


D. Except as may otherwise be expressly set forth in the RFP, City intends to award one contract, but 
reserves the right to enter into a contract with multiple Contractors or to reject all Responses. 


E. Based on the evaluation results, City shall electronically post a notice of intended award at City's 
website. Please contact the Contact Person if you are uncertain of City's website address or if you 
experience problems accessing it. Any person who is adversely affected by the decision shall file with 
City a notice of protest in accordance with the Protest provisions of the RFP. City does not intend to 
provide tabulations or notices of award by telephone. 


2.7 Terms of Agreement. After award to the successful Contractor, City and Contractor will promptly 
enter into a written agreement (the "Contract") incorporating the terms of the RFP, the successful 
Response, and other terms and conditions as may be agreed to between the parties. To the extent the 
Response contains exceptions to or modifications of the RFP, such exceptions or modifications are 
stricken unless City affirmatively accepts the exceptions or modifications in the Contract. The Contract 
will be substantially in the form set forth in Form 5 to the RFP, subject to additional modifications 
required by the City's Office of General Counsel to further the City's purpose of this RFP. City will not 
be obligated to pay Contractor for the RFP services w,til the Contract is signed by both parties. City 
retains the right to reject all bids and/or amend its notice of award at any time prior to the full 
execution of the Contract. 


Page 10 







Attachment B- Evaluation Criteria 


A. SUMMARY: 


This is a two-phase design-build selection process (TPSP) with FEMA Mitigation Grant Funding and 
COJ funding. The following is a Summary for each phase: 


FIRST PHASE - QUALIFICATIONS 


SUBMITI AL REQUIREMENTS 


• ATTACHMENT A- RESPONSE FORMAT: 
1. Cover Letter 
2 Required Forms 
3. Proof of Minimum Requirements 
4. Statement of Qualification (SOQ) - Attachments A & B 


GRADING CRITERIA: 


• SOQ - Max 50 Points and 30 Pages (See SOQ Response) 


1. Compliance with DCP -
2 Qualifications -
3. Bonding, Insurance and Financial Capacity-
4. Project Schedule and Ability to Provide Design-Build Services: 


10 Points, 10 Pages 
15 Points, 10 Pages 
5 Points, 5 Pages 
10 Points, 5 Pages 
10 Points. 5. Oral Interviews: 


SECOND PHASE - PRICE: 


PHASE TOT AL POSSIBLE 
POINTS:50 


Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the three top 
ranked DB Firms meeting the qualifications and based upon the Pricing Proposal only, the City 
will again rank the Firms with the lowest priced DB Firm ranked first, second lowest ranked 
second and so on. The price shall be established based upon the Bid Price Proposal as described on 
FORM 1 "Bid Price Proposal Form". Once the price rankings are completed, the CSPEC will 
forward their recommendation of rankings (first, second, and third ranked DB Firms) to the 
Mayor's Office for approval. 


B. STATEMENT OF OU AU FICA TIONS (SOO): 


General: 


Each Design-Build Firm being considered for this Project is required to submit a 
written SOQ Response and a Price Proposal each in separate sealed envelopes. The SOQ 
Response shall include sufficient information to enable the City to evaluate the 
qualifications and capability of the Design- Build Firm to provide the Services for the 
Project. Those firms meeting or exceeding the SOQ Response Evaluation Criteria 
regarding qualifications set forth below will be deemed the most qualified firms. 
Award of this contract shall be in accordance with Section 2.5 and 2.6 of this RFP. 


Page43 Bid# 







SUBJECT: DESIGN BUILD SERVICES FOR DEPARTMENT OF HEALTH GENERATOR REPLACEMENT PROJECT 


BID# CDB-0057-21 OPEN DATE: 2021-03-17 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: PUBLIC BUILDINGS DIVISION 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: L NUMBER RECEIVED: i 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: Q 


Subject bid was approved on 04/01/21 to proceed with the evaluation or the one responsive response from Miller Electric Company. 


The proposal was received and found to be responsive, interested and qualified and available to provide the services required by the 
RFP, below is the score: 


Miller Electric Company: 39.25 


Pursuant to Section 2.6- Award of Contract, recommend approval to move forward with presentation/interviews before CSPEC at next 
meeting. 


Attachments: Recommendation Memo, Scoring Matrix, Section 2.6, Previous Award 


l 
CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


' MEMBERS DISAPPROVING e DATE: st,s/ )...O~ 


OTHER. ______ _ 


ACTION OF AWAR))ING AUTHORITY 


(Y\~VED I ~~ 
DATE O} )~ rl ----------


DISAPPROVED:----------


OTHER: ______________ _,_,._-t-17""=tif+t-'7"'""--'"='"r""'la.u...L.l_u..;,,;,._ ______ _ 


Ct; iol Adm in istrative Officer 


SIGNATURE OF AUTHENTICATION -----+--11-+--1-,,,--1+------.'..,.,·o=r:,,..,.i\,,...,'a,.;,.yo,.,...r"""'L __ c,,...nn..:..yT'"C_u_rry.._ ___ _ 
11 ur AU 1onty O : 


Executive Orc.Jcr No: 2019·02 







SUBJECT: DESIGN BUILD SERVICES FOR DEPARTMENT OF HEAL TH GENERATOR REPLACEMENT PROJECT 


BID # CDB-0057-21 OPEN DATE: 2021-03-17 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: ..L NUMBER RECEIVED: .i 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: Q 


Recommend approval to reject Zabatt Engine Services, Inc. for failure lo meet the minimum requirements per the RFP, and is deemed 
non-responsive. 


Recommend approval to proceed with evaluation or the one proposal that has met the minimum requirements which was received from 
Miller Electric Company. Due to contractual time constraints no advantage would be gained by the re-solicitation of this bid. 


Attachments: Recommendation Memo, Bid RejectionfEmail Confirmation 


CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING O OATE :._.1 ... 4+~/_z_/'-----
OTHER _____ ~---


ACTION OF AWARDJNG AUTHORITY 


(Y)~~OVED \/ (3 w--
DATE L/ / ,} ... / ----"-'----'----


DISAPPROVED: -----------
OTHER: ____________ ~t::\-l--f--+--,H-:--~--P.i'lfflf-*1-m==~.....,,..----












SUBJECT: RYAN WHITE CARE ACT- PART A/ MINORITY AIDS INITIATIVE 


BID#: ESC-0301-21 OPEN DATE: 2021-01·13 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: COMPETITIVE SEALED PROPOSAL SUPPLY CONTRACT - PERIOD OF 
SERVICE WILL BE FROM MARCH 1, 2021 THROUGH FEBRUARY 28, 2022, WITH TWO (2) ONE YEAR RENEWAL 
OPTIONS 


AGENCY: SOCIAL SERVICES DIVISION 


BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION 
CRITERIA 


NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 1Q OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the contract award to the following contractors, Aids Healthcare Foundation, 
Community Aids Network, Community Rehabilitation Center, Florida Department of Health-Duval County, Gateway 
Community Services, Jacksonville Area Legal Aid, Lutheran Social Services, Northeast Florida AIDS Network, River 
Region Human Services, and University of Florida CARES in the amount of $4,537,015.00, which includes administrative 
cost of $12,776.00 for the RYAN WHITE CARE ACT- PART A/ MINORITY AIDS INITIATIVE. The revised total contract 
expenditure not to exceed $5,886,669.00. Period of service will remain the same from March 1, 2021 through February 
28, 2022. 


Contractor/ Agency Initial Award Increase in funds Revised Award 
(3/26/21) Distribution Amount 


1. AIDS Healthcare Foundation $112,726 $437,284 $550,010 
2. Community AIDS Network $136,701 $504,256 $640,957 
3. Community Rehabilitation Center $0.00 $40,000 $40,000 
4. Florida Department of Health • Duval County $61,351 $493,739 $555,090 
5. Gateway Community Services $23,622 $144,183 $167,805 
6. Jacksonville Area Legal Aid $35,433 $190,405 $225,838 
7. Lutheran Social Services $128,755 $941,620 $1,070,375 
8. Northeast Florida AIDS Network $219,523 $1,077,992 $1,297,515 
9. River Region Human Services $11,811 $111,160 $122,971 
10. University of Florida CARES $125,961 $583,600 $709,561 


Funding to be encumbered by account 11406.164011.582001.010219.00000000.00000.0000000, to be executed by 
contract through the Office of General Counsel. 


Attachments: Recommendation Memo, Federal Award Information, Previous Award 


Analyst: ~ ~ 
UBEN OLA 


RESPECTFULLY SUBMITTED: ---~ +f,~ r-f-_;...:;;_ __ _ 


GAE 
PROu u:Mt11v1t: 


CONCURRENCE BY: Johnnetta Moore, Chief, Social Services Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMIITEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING DATE:-------







OTHER: ----------


ACTION OF AWARDING AUTHORITY DATE __________ _ 


APPROVED ________ _ DISAPPROVED ________ _ 


OTHER~-------~~~----------~---------


SIGNATURE OF AUTHENTICATION---------------------


..... 







Citv 11 Jacksonville, Florida 


MEMORANDUM 


DATE: May 28, 2021 


TO: Greg Pease, Chief 
Procurement Division 


Daryl Joseph, Director 
Parks, Recreation and Community Services Department 


Social Services Division 
1809 Art Museum Dr. Suite 100 


Jacksonville. FL 32207 
(904) 630-0696 


www.coj.net 


FROM: ~ohnnetta Moore, Chief Co,(._.Q_ IA')1r,. 
~Social Services Division IJ - --, 


RE: Request to Amend Contracts Bid No. ESC-0301-21 


On April 5, 2021, the Social Services Division received a Notice of Award from the US Department of Health 
and Human Services providing an additional $4,537,015.00 Ryan White Part A grant funding to provide a total 
of $5,886,669 to the City of Jacksonville for grant period March 1, 2021 to February 28, 2022. The grant funds 
will provide HIV-related health and support serv1ces to persons living with HIV and residing in the Jacksonville 
Transitional Grant Area (TGA). 


Based on allocation percentages approved by the Metropolitan Jacksonville Area HIV Health Services Planning 
Council, the Social Services Division Is requesting approval of the following distribution of funds for the full 
award of $5,886,669, which includes an additional Administrative Costs of $12,776 and total amount of initial 
funding of $1,349,654. 


12-Month Increase In 
2021 Final Agency and Service Category Partial funds 


Award 
Award Distribution 


1. AIDS Healthcare Foundation 
Ambulatory/Outpatient Medical $ 25,317 $303,763 $329,080 


Core 
AIDS Pharmaceutical Assistance $ 5,249 $ 30,000 $ 35,249 
Medical Case Management $ 78,992 $ 51,177 $130,169 
Medical Transportation $ 1,200 $ 0.00 $ 1,200 
Outreach $ 0.00 $50,000 $ 50,000 
Emergence Financial Assistance $ 1,968 $ 21344 $ 4,312 


Total Award ~ 112c726 ~4371284 Ssso.010 







9. River Region Human Services 
Mental Health $ 0.00 $24,059 $24,059 


Substance Abuse - Residential $ 11.811 $871101 ~98.912 
Total Award ~ 111s11 ~111.160 ~122.971 


10. University of Florida CARES 
Outpatient Medical Care $ 25,316 $150,000 $175,316 
Medical Case Management $ 78,992 $395,536 $474,528 
Medical Nutrition Therapy $ 11,811 $ 38,064 $ 49,875 
Mental Health $ 91842 s 0.00 $ 9.842 


Total Award $ 125,961 $583.600 ~709.561 


Funding Source 11406.164011.582001.010219.00000000.00000.0000000 


Thank you for your assistance In this process. If you need any additional Information, please call me at 
255-3322 or Sandy Arts at 255-3342. 


Cc: Ruben Ola, Purchasing Analyst 







Department of Health and Human Services 
Health IWOunes and .5eMCcs Admlnlstntlon 


Notice of Award 
FAIN,, H89COJ39 
Federal Award Date 03(15(1JJ2J. 


Recipient Information 


1. lledplent Name 
Cl1Y OF .IACXSOHV!u.E 
ll09 Ari Museum Dr 
~le, FL3220HS07 


2. Conp,iulor11I District of Redplent 
OS 


l. Paymtnt Sysiem Identifier 11ot 
159600034484 


•· Employer ldentlfigllon Number IE.IN) 
59'000344 


5. Data Unlwtnal N11111bllrtns System IDUNSt 
004016998 


, . RKlplent'1 Unique &ldty Identifier 


7. Project Olr.<tOI' or Prlndpal lnvutlpta, 
SandyAIU 
Proa,am M.aN&er 
saruo,oj.net 
(904)255-3342 


a. Authlllliad otndal 


Federal Agency Information 
9 • .\w1nlln1 "l•ncv Cl>l'ltact Information 


Marie E Me~lfey 
Grants M111;11emcnt SpedaRst 
Heallh llesollrc.es 111d SClvlca Admlnlstnllon 
MMeh1ffeyf!lhrs..1D11 
(J01)94~3934 


10. Prosnm Ollklal Contllct lnlol'ffliltlon 
ICtlltln Alhey 
Health Rcsouru:s and SeMces Admhllstratlon 
btheyfPhna.gov 
{301)443-7703 


j Jo. Remarks 


lhh ••otd l<lc:llldu 1ti. loflowlft1 aau,cu al lundln1: 


Fl'll MAI• SSOLOll 


FYll fRML • Sl,609,•'1 


mlSUPrL•Sl,nl,141 


Tout fu"de,,1 • $S,1N.Ht 


Federal Award Information 


U. Awanf Number 
6 H89HA0003!H7-01 


u. Unique Feder.al Award ldentlnaotl<ln Number IFAIN) 
H8900039 


ll, Statutory Aulhority 
42 U.5.C. t 300ff,U•10; lOOff,121 


14. federal Award Proft<t ntle 
HIV EMERGENCY IIEL1£F PROJECT GRAllTS 


15. Asslstllnce U1tln1 Number 
93.914 


16. Assistance Llstl111 Prvgram ntle 
HIV E=rgmcy Relief Project Grants 


17. Award Action lype 
Admlnl1trallve 


18, Is tho Award R&D? 
No 


Summary Federal Award Financial Information 
19, ludgtt Period Stlf1 Date Ol/Ol/20ll - End Date OJ/ll/20U 


20. Tnlal Amount of Feder.al Funck Obll11t1d by thl1 Action 


20a. Dr«t Cost Amounc 


20b Indirect Con Amount 


21 AuUIOftzed Catlyover 


22 Ollr.el 


ZJ Total Amovnl ol Ftdenal F11t1d1 Ollllooted tnls budgll period 


z•. Toial Approved CIHt Sharing or M1lchlng. whe,. appNcabl1 


25. Total Feder.>l and Non-Fedenl Approved 1h11 •uctc•t Period 


26. Pro)tct Period Start Dllll Ol/DI/2021 - lnd DaUI 02/la/lOU 


27. Tota1M>oun1or11,e FedlnllAwtnl lndudlnel Approvwd 
Cosl Sharino or Maldlino lllls PtDj1'cl Pedod 


28. Authorized 'treatment of Pro1ram lncoffl4! 
Addltlon 


29. Gr11nt1 Mana1ement Olncer-511n1111rt 
&tad~~ on Ol/25/2021 


S4,S37,015.00 


S0.00 


S0.00 


$5,886,669.00 


so.oo 
$5,886,669.00 


S5.116,669.00 







Budget Transfer Line llem DetaH ' 1la ......... d a. ecaan llmg Is llltdp,qtd b,,11 llauMs llalllpn,jftb ..rgr.-L 


TRANSFER FROM: vi-m,e lne llems rn lhls aru 11111 being llpplDpliated and tlllflll8 Dn1 i9111S 11• bei111 dH~I 
Tollll: S4.531,015.00 Al:alu6lg Coda 


Rev FundlldD ~I GAIII/Pmfeclllo. Un1 llem I Aa:Dunl 1llle AnlOlri Fllnd Ctnler kaxn Pn,fecl. AdMlf lnlltfund F'Ulul9 EIIII 


Rirv Coavruilty Sar.icaa Gmn!s llfan Whlle HIV/AOS Pn,g,am Pait A DI Huth and tbNn $4,537,015.00 11408 184011 33IIIIIO 010211 OOOIIDIIDO oooco 0000000 
"-"-• 


TRANSFER TO: (RIV ... line llelr'I In lbb aiu ant being d .. pprq,,laled and aii-• line IIMlS .. being llpplllplllled.J 


Tolll: $4.537.015.00 Accouldirlg Codas 
Rn f'undllh k1Hltf I GIMI / Prajec:l TIM Una 118111 / Subobjecl TIiie ~ Fund c.- kalllnl Pnljtet. ~ lnladUld Fumt0 ~-
E,p CGIMMllly !lat¥iaK Ganis ~VIII Wllila HIV/ADS Pl!JglUI PM! A SIIIISiditS & ~laM To Prinle 


$4,537,015.0ll 11408 UMOl1 S82001 01112111 OODOOOOO 00000 OXlOOOO n... 







.. 
SUBJECT: RYAN WHITE CARE ACT- PART A/ MINORITY AIDS INITIATIVE 


BID#: ESC-0301-21 OPEN DATE: 2021-01-13 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: COMPETITIVE SEALED PROPOSAL SUPPLY CONTRACT - PERIOD OF 
SERVICE WILL BE FROM MARCH 1, 2021 THROUGH FEBRUARY 28, 2022, WITH TWO (2) ONE YEAR RENEWAL 
OPTIONS 


AGENCY: SOCIAL SERVICES DVISION 


BASIS OF AWARD: HIGHEST SCORING RESPONSIVE, RESPONSIBLE BIDDER BASED ON THE EVALUATION 
CRITERIA 


NUMBER OF BIDS INVITED: 28 NUMBER RECEIVED: 10 OTHER: Q 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to retroact the period of service from March 1, 2021 to dale of award. 


Recommend approval of award to all ten (10) highest scoring responsive, responsible bidders Community Aids Network, 
Aid Healthcare Foundation, University ol Florida CARES, Lutheran Social Services, Jacksonville Area Legal Aid, Gateway 
Communily Services, Northeast Florida AIDS Network, River Region Human Services, Florida Department ol Health· 
Duval County and Community Rehabilitation Center in the amount of 51 ,349,654.00, which includes administrative cost of 
$493,771.00 for the RYAN WHITE CARE ACT- PART A/ MINORITY AIDS INITIATIVE. Based on the allocation 
percentages approved by the Metropolitan Jacksonville Area HIV Health Services Planning Council, the Initial distribution 
of funds is S1 ,349,654.00, it is anticipated that the full award will amount to an estimated six (6) million dollars. Upon 
receipt of the full award, all agencies would be funded and receive additional lunding. Period of service will be from date 
or award through February 28, 2022. 


Below are the bidders with the following scoring ranking and recommend award amount. 


Community AIDS Network 
AIDS Healthcare Foundation 
University of Florida CARES 
Lutheran Social Services 
Jacksonville Area Legal Aid 
Gateway Community Services 
Northeast Florida AIDS Network 
River Region Human Services 
Florida Department of Health • Duval County 
Community Rehabilitation Center 


97.66 
94.68 
93.00 
92.66 
92.33 
91 .67 
91 .00 
89.33 
76.66 
73.33 


$136,701.00 
$112,726.00 
$125,961.00 
$128,755.00 
$ 35,433.00 
$ 23,622.00 
$219,523.00 
$ 11 ,811.00 
$ 61,351.00 
$ 0.00 


Funding to be encumbered by account 11406.164011.582001 .010219.00000000.00000.0000000, to be executed by 
contract through the Ollice of General Counsel. 


Attachments: Recommendation Memo, Bid Tabulation Sheet, Scoring Matri><, Terms and Conditions, Description of 
Services ,.., I _ .....(...., __ _ 
Analyst: _.,../ ________ _ 


~RUBEN OLA 


CONCURRENCE BY: Johnnetla Moore, Chief. Social Services Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING 5 MEMBERS DISAPPROVING eT DATE: .J kt>-f-";)-'f)'i:r/ 












SUBJECT: DESIGN BUILD SERVICES FOR POLICE MEMORIAL BUILDING STANDBY GENERATOR REPLACEMENT 


AND ELECTRICAL INFRASTRUCTURE UPGRADE PROJECT 


BID # CDB-0321-21 OPEN DATE: 2021-02-24 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: _L NUMBER RECEIVED: i 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER:~ 


Subject bid was approved on 03/11/21 to proceed with the evaluation of the one responsive response from Miller Electric Company; 
Interviews/Presentations were held on 05/20/21 to complete final scores listed below: 


Miller Electric Company- 48. 75 


Recommend approval lo proceed to have pricing proposals opened and read aloud at the next public bid opening meeting. 


Attachments: Recommendation Memo, Scoring Matrix, Section 2.6, Previous Award(s) 


RESPECTFULLY SUBMITIED 
- G:".R~E:!'1t-l!:l':=:~:=":"'::=-=-"'!:'.":"":=:---


PR 


CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING ____ _ MEMBERS DISAPPROVING ____ DATE: ______ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED ----------------
OTHER: 


DISAPPROVED: 


OTHER _________ _ 


DATE -----------
-----------


------------------------------------
SIGNATURE OF AUTHENTICATION ____________________ _ 







___ Cl--=-ty of Jaoksonvllle, Florida 
Lenny Curry, Mayor 


ONE CITY ONE JACKSONVILLE 


May 21 , 2021 


Department of Public Works 
Public Buildings Division 


555 W. 44"' Street 
Jacksonville, FL 32208 


(904) 255-4343 
www.coj.net 


TO: 


THRU: 


FROM: 


SUBJECT: 


Gregory W. Pease 


Chief of Procureme9'1 °' 
John P. Pappas, P. / . ~~~~-
Director 


Roy Birbal CFM / #. / --:, 
Chief, Public Buildings /~ ~ 


DB RFP# COB-0321·21, Commercial Standby Eleclrical Power Generation 
System Replacement For The Police Memorial Building CSPEC Award 
Request. 


The Public Buildings Division has completed the CSPEC level in person interview and 
grading phase with Miller Electric Company for the DB RFP# CDB-0321-21, Commercial 
Standby Electrical Power Generation System Replacement for the Police Memorial Building. 
We respectfully recommend to the CSPEC Committee to calculate and approve the final 
scores. Further, we request permission to have the pricing proposal opened and the results 
be read aloud at the next public bid opening meeting. 


Should you have any questions, please give me a call at 255-4331. 


RB/gtt 


cc Gene Travail, Facility Manager 
Steve Schlesslnger, Publlc Works Contracts and Finance Manager 
Marilyn Laidler, Purchasing Analyst 







Bid: COB-0321·21 DB SRVS FOR POLICE MEMORIAL BUILDING STANDBY GENEIIATOR REPLAaMEHT ANO ELECTRICAL INFRASTRUCTURE UPGIIAOE PROJECT 


COMPUANCE W1TH QUAllflCATIONS 
DESIGN CRITERIA (INCtuOING 


PAO(AGE CINCLUOING EXPlANATION OR 
EXPI.ANATION OR OEMOSTRATION Of PROJECT 


OEMOSTRATION OF AVAILABILITY. PAST BONDING, SCHEDULE ANO 
APPROACH ANO WORK OF FIRMS, INSURANCE ANO ABJUTY TO 


UNOERSTANOIN G OF INaUOING PARTNERS FINANCIAL PROVIDE DESIGN• 


Contrattor Names PROJECT) ORMEMBERSI CAPAOTY BUJLD SERVla5 INTERVIEWS TOTAL POINTS Avef3ce 


MILLER ELECTRIC 
COMPANY limungo 10 15 5 10 10 50 


leremv Wricftt 8 13 s 10 9 45 41.75 


Frank Muhuda 10 IS s 10 10 so 
Reute£xum 10 15 s 10 10 so 


Reviewer 1 0 #OIV/01 
RevteWfl 2 0 


0 


Aevitwer l 0 IIDIV/01 
R,viewe, 2 0 


0 
Revurwer 1 0 
Rev,ewer 2 0 IIDIV/01 


0 







Rf P FOR DESIGN IUllD SERVICES FOR 
POLICE MEMORIAl BUILDING 
STANDIY GENERATOR IIEPlACEMENT 
AND ELECTRICAL INfRASTlUCTURE 


TITLE: Ul'GRADE l'ROJECT 


81DNO. CDl•0321-21 (PW) 


INTERVIEW DATE : Moy20,2021 


SCORER SIGNATURE: 
DESCRIPTION 


QUAUFICATIONS 


APPROACH lO AND SCHEDULE OF PROJECT AND THE 
UOJECT ORG4NIIA1ION DEVELOPMENT DOCUMENTS 


ABILITY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES 
FOR POLICE MEMORIAL BLDG 


q~5f~ 
.j}M.. l-1J1je..


f.;hltG f3..:,: lcl ~_,,13 
5- ZD • 'Z D z.,/ 


TOTAL POINIS 


MlllER ELECTRIC 
COMP.A.NY 


l'OIHTS 


5 5 


2.5 a.s 


2.5 a.5 


10 ,o 







=Re:ii;r,r Ai:JrJ:lrlTERV EW ~n~~/ M/~>17 
Rf P FOR DESIGN BUILD SERVIC/s FOR 
POLICE MEMORIAL BUILDING 
STANDBY GENERATOR REPLACEMENT 
AND ElECTRICAl INFRASTRUCTURE 


TITLE: UPGRADE PROJECT MILLER ELECTP.IC 


BIDNO. CDB·0321•21 (PW) 
COMPANY 


INTERVIEW DATE: May 20, 2021 


SCORER SIGNATUR~ I"-~ 
/ DlSCIIIPat>N / POIN1S 


(/ - I s QUALIFICATIONS s 


APPROACH TO AND SCHEDULE Of PROJECT AND THE -z PROJECT ORGANIIA110N DEVELOPMENT DOCUMENTS 2.5 


ABILITY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES 2. FOR POLICE MEMORIAL BLDG 2.5 


TOTAL POINTS 10 er 







Rf P FOR DESIGN BUllD SERVICES fOR 
POLICE MEMORIAL BUILDING 
STANDBY GENERATOR REPLACEMENT 
AND ElECTRICA\ INFRASTRUCTURE 


TITLE: UPGRADE PROJECT MllLER ELECIRIC 


BIDNO. ~321·21 (PW) 
COMPANY 


a,e,9 H!fY g ~ 
INTERVIEW DATE: 


M~l029A ~ 
SCORER SIGNATURE: '1 'l,/;- 61 / 


DESCRIPTION POINlS 


QUALIFICATIONS 5 
.,-
i) 


APPROACH TO AND SCHEDULE Of PROJECT AND THE lrj 
PROJECT ORGANIZATION DEVELOPMENT DOCUMENTS 2.5 


ABILITY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES }. ,..) 
FOR POllCE MEMORIAL BLDG 2.5 


TOTAL POINTS 10 / \) 







• 
"RE.;;t,!AH,Jrl/lr ITERV EW 


RFP FOR DESIGN BUILD SERVICES fOR 
POLICE MEMORIAL BUILDING 
STANDBY GENERATOR REl'lACEMENT 
ANO ElECTllCAL INFRASTRUCTURE 


TITLE: UPGRADE PROJECT f-..UllEP. ElECIRIC 


BIDNO. CDB,0321-21 (PW) COMPA~~ 


INTERVIEW DATE : Moy20.2021 


SCORER SIGNATURE: 
DESCRIPIION POINtS 


QUAllflCATIONS 5 .J 
APl'ROAClt lO AND SCHEDULE OF PROJECT AND THE ,;.. J PROJECT OIIGANllAllON DEVELOPMENT DOCUMENTS 2.5 


ABlllTY TO FURNISH THE REQUIRED DESIGN BUILD SERVICES :i.s FOR POUCE MEMORIAL BLDG 2.5 


lOTAL POINIS 10 10 







6) The Proposer shall obtain any necessary permits or permit modifications not already 
provided. 


2.6 Award of Design-Build Contract. 


A. The process for contract award is set forth in Section 287.055, Florida Statutes, and Jacksonville 
Ordinance Code Chapter 126, Part 7. Generally, City will evaluate, select and rank, based on the 
highest to lowest evaluation score, Design-Build Firms determined based on the evaluation to the most 
qualified and advantageous to the City. Interviews will be conducted as part of the evaluation process 
as set forth in the evaluation criteria. The relative importance (i.e., maximum scoring points) assigned 
to the Evaluation Criteria is set forth on Attachment 8. 


B. Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the three top 
ranked DB Firms meeting the minimum qualifications and the Attachment B Criteria. Based upon 
the Pricing Proposal only, the City will again rank the Firms with the lowest priced DB Firm ranked 
first, second lowest ranked second and so on. The price shall be established based upon the Bid 
Price Proposal as described on FORM 1 "Bid Price Proposal Form". Once the price rankings are 
completed, the CSPEC will forward their recommendation of rankings (first, second, and third ranked 
DB Firms) to the Mayor's Office for approval. 


C. The City may make an award within sixty (60) days after the date of the Responses are due, during 
which period the Responses shall remain firm and shall not be withdrawn. Any Response that 
expresses a shorter duration may, in City's sole discretion, be accepted or rejected. If award is not made 
within sixty (60) days, the Response shall remain firm until either the Contract is awarded or City 
receives from Contractor written notice that the Response is withdrawn. [Note: Withdrawal of a 
Response may be requested within 72 hours (excluding State holidays, Saturdays and Sundays) after 
the date and time Responses are due. City will not accept an amended Response after the date and time 
Responses are due.} 


D. Except as may otherwise be expressly set forth in the RFP, City intends to award one contract, but 
reserves the right to enter into a contract with multiple Contractors or to reject all Responses. 


E. Based on the evaluation results, City shall electronically post a notice of intended award at City's 
website. Please contact the Contact Person if you are uncertain of City's website address or if you 
experience problems accessing it. Any person who is adversely affected by the decision shall file with 
City a notice of protest in accordance with the Protest provisions of the RFP. City does not intend to 
provide tabulations or notices of award by telephone. 


2.7 Terms of Agreement. After award to the successful Contractor, City and Contractor will promptly 
enter into a written agreement (the "Contract") incorporating the terms of the RFP, the successful 
Response, and other terms and conditions as may be agreed to between the parties. To the extent the 
Response contains exceptions to or modifications of the RFP, such exceptions or modifications are 
stricken unless City affirmatively accepts the exceptions or modifications in the Contract. The Contract 
will be substantially in the form set forth in Form 5 to the RFP, subject to additional modifications 
required by the City's Office of General Counsel to further the City's purpose of this RFP. City will not 
be obligated to pay Contractor for the RFP services until the Contract is signed by both parties. City 
retains the right to reject all bids and/or amend its notice of award at any time prior to the full 
execution of the Contract. 


Page 10 Bid # CDB-0321-21 







Attachment B- Evaluation Criteria 


A. SUMMARY: 


This is a two-phase design-build selection process (TPSP) with CDBG funding. The following is a Summary 
for each phase: 


1. FIRSTPHASE-QUALIFICATIONS 


SUBMITI' AL REQUIREMENTS 


• ATTACHMENT A- RESPONSE FORMAT: 
1. Cover Letter 
2 Required Forms 
3. Proof of Minimum Requirements 
4. Statement of Qualification (SOQ) - Attadunents A & B 
5. Proof of licensing, certificate & registration requirement per 126.702(c) 


GRADING CRITERIA: 


• SOQ - Max 50 Points and 30 Pages (See SOQ Response) 


1. Compliance with DCP -
2 Qualifications -
3. Bonding, Insurance and Financial Capacity -
4. Project Schedule and Ability to Provide Design-Build Services: 
S. Oral Interviews: 


10 Points, 10 Pages 
15 Points, 10 Pages 
5 Points, S Pages 


10 Points, 5 Pages 
10 Points. 


PHASE TOT AL POSSIBLE POINTS: 50 


2. SECOND PHASE· PRICE: 


Once the City has ranked the Firms, the City will open the sealed Pricing Proposal of the three top ranked DB 
Firms meeting the qualifications and based upon the Pricing Proposal only, the City will again rank the 
Firms with the lowest priced DB Firm ranked first, second lowest ranked second and so on. The price shall 
be established based upon the Bid Price Proposal ns described on FORM 1 "Bid Price Proposal Form". 
Once the price rankings are completed, the CSPEC will forward their recommendation of rankings (first, 
second, nnd third ranked DB Firms) to the Mayor's Office for approval. 


Page42 Bid# CDB-0321-21 
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SUBJECT: DESIGN BUILD SERVICES FOR POLICE MEMORIAL BUILDING STANDBY GENERATOR REPLACEMENT 


AND ELECTRICAL INFRASTRUCTURE UPGRADE PROJECT 


BID# CDB-0321-21 OPEN DATE: 2021-02-24 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: .L NUMBER RECEIVED: l 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: Q 


Subject bid was approved on 03/11/21 to proceed with the evaluation of the one responsive response from Miller Electric Company. 


The proposal received was found to be responsive, interested and qualified and available to provide the services required by the RFP, 
below is the score: 


Miller Electric Company- 39.00 


Pursuant to Section 2.6- Award of Contract, recommend approval to move forward with presentation/interviews before CSPEC at next 
meeting. 


CONCURRENCE BY: Roy Birbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING i) DATE: f/t/z. t 
OTHER·----~~~ 


ACTION OF AWARD/ING AUTHORITY 


(\~kOVED \ 0 ~ DISAPPROVED:---------
l-lughos 


OTHER: ----------------,.q---------'..;.;•U=''..:...A=d=m=fn..:.:is=tra=>t=iv"'"e .,,,O.,_,.,ffi:x.><1.----
! ur: Muyor Lenny Curry 


SIGNATURE OF AUTH ENT! CA Tl ON ---~E---..~---t~"""=:::,,,o""'"---;;u;v,nm-do"TT•r ~/1.,...ut~, ,M'i · ,r.-:11r10-t1J: 'l"'"'")TT1'0:Tr7'" ___ _ 







SUBJECT: DESIGN BUILD SERVICES FOR POLICE MEMORIAL BUILDING STANDBY GENERATOR REPLACEMENT 


AND ELECTRICAL INFRASTRUCTURE UPGRADE PROJECT 


BID# CDB-0321-21 OPEN DATE: 2021-02-24 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: 
CONSTRUCTION - DESIGN/BUILD- PRE-QUALIFICATIONS 


AGENCY: DEPARTMENT OF PUBLIC WORKS 


BASIS OF AWARD: EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: _4_ NUMBER RECEIVED: i 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 


OTHER: Q 


Recommend approval to reject Brooks Building Solutions for failure to meet the minimum requirement per the RFP, and is deemed non
responsive. 


Recommend approval to proceed with evaluation of the one proposal that has meet the minimum requirements which was received from 
Miller Electric Company. Due to contractual time constraints no advantage would be gained by the re-solicitation of this bid. 


Attachments: Recommendation Memo. Bid Rejection/Email Confirmation 


~tuf,,-> RESPECTFULLY SUBMITIED -11-:-,.~,..:=::~~~!::...!~;.:. --:c--=-f::.i::r~~c:1:-:-'.~~=,----
E R GR 


p 


CONCURRENCE BY: Roy Blrbal, Chief, Public Buildings Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITIEE ON RECOMMENDATIONS ABOVE 


5 MEMBERS DISAPPROVING fr DATE: 3/ll I;>-~ 
OTHER ___ ~-----~~~ 


DISAPPROVED:----------









